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1. 3AT'AJIBHI IIOJIO’KEHHSA

1. GENERAL PROVISIONS

1.1. Bigmosiguao mo ymos JJOI'OBOPY ITPO HAJIAHHSA
BAHKIBCBHKUX ITOCJIVT (ITYBJIIYHUI) ta 3asBu npo
HaznaHHs baHkiBcbkoi mociyru ta/abo 3asiBu Mpo HaJaHHS
bankiBchKOi mociyrM  (3MiHA YMOB  KOPHCTYBaHHS
BankiBcrkoro nocnyrorw) (Hanani — lorosip), bank Hanae
Ha BuMory Kuienrta BiamoBimHy bankiBcbky mociyry, a
KitienT npuitmae baHKIBCBKY MOCITYTy Ta 3000B’SI3y€ThHCS
HAJIOKHUM YMHOM BHKOHYBaTH 3000B’fA3aHHS, 1IN0
BcTaHoBNeHI B JloroBopi BiHOCHO Takoi baHKiBChKOT
MOCIYTH, B TOMY YHCIIi CBOEYACHO Ta B MOBHOMY 00Cs3i
3MIMCHIOBATH OIUIATY 32 OTpUMaHi baHKIBCHKI MOCITyTH.
Kinpkicte bBaHKIiBCbKHX MOCTYr, L0 HaXalOThcd 32
HoroBopoM, HeoOMexeHa. SkicTh BaHKIBCHKOI mocmyru
BigmoBinae craanapraMm banky ta 3akoHomaBcTBy. Po3mip
rpomoBux BUMOT baHKy BHU3HAayaeThCsl Ha MiACTaBi
JloroBopy y 4iTKO BCTaHOBJEHIH CyMi a0o0 IUIIXOM
HaJaHHA KPUTEPIiiB, AKi JO3BOJSIOTh BCTAHOBHUTH PO3MIp
i€l BUMOTH Ha KOHKPETHHH Yac TPOTITOM CTPOKY il
Horosopy.

Lleit {oroBip MiCTUTH €IEMEHTH Pi3HUX IPABOBITHOCHH Ta
€ 3MiIaHUM JOTOBOPOM B pO3yMiHHI cTarti 628
HuBineHOrOo KONEKCY YKpainu, Takoxk el Jlorosip €
JOTOBOPOM TPHUEJHAHHS B PpO3yMiHHI crarTi 634
LuBinbHOrO KOZEKCY YKpaiHH.

1.2. B Ttekcti JloroBopy, SIKIIO iHIIE HE BHMAaraeThCs
KOHTEKCTOM, 3aroJIOBKM PpO3AUIIB BMIIICHO JIUINE JJIS
3pY4YHOCTI Ta BOHHM JKOJAHUM UYMHOM HE BIUIMBAIOTH Ha
TiymadeHHs JloroBopy; BXKHTI CJIOBa MarOTh OJHAKOBE
3HAYEHHs SK B OJHMHI, TaK 1 B MHOXXHHI; ITOCHJIAHHSA Ha
JIOJIATOK, PO3/ILJI, JOTIOBHEHHS 200 IyHKT € MIOCHJIAHHSM Ha
BIJIIOBITHUN TOJTATOK, PO3ALN, JOTOBHEHHS a00 ITyHKT
Horosopy; mocunanus Ha CtopoHy a00 Oynb-sKy iHIIY
0Cc00y BKJIIOYA€E TAKOXK 11 MPABOHACTYITHUKIB, JO3BOJICHUX
1[ecioHapiiB i mpaBOHA0YyBayiB; MOCUIIAHHS HA TPETIO 0CO0Y
BKIItOUae Oyab-aKy(rx) 0oco0y(i0), B TOMy 4ncii OyIb-SIKy
¢bisnuny ocoby Ta/abo ropumuuHy ocoly, sika(i) He €
CropoHotro(amu).

1.3. Ilinoto [loroBopy € cyMa TIpoOIIOBHX KOIITIiB, SKY
Kiienr 3000B’s3aHa crulatutd  baHKy 3rigHO  yMOB
JoroBopy, 1o CKiIagaeThCs 3 CyMH IIaTh 32 baHKIBCBHKY
nociyry. Y BUNAJIKy BU3HAueHHs 3000B’s3aHb KiieHta B
BANIOTI 1HIIN, HDK TpuBHS, LiHa JloroBopy IOpiBHIOE

TPUBHEBOMY  CKBIBAIEHTY TakMX 3000B’si3aHb i3
3acTOCyBaHHSAM  OQIiUmifiHOrO  Kypcy  TpHBHI [0
BiJINIOB1THOT(MX) 1HO3eMHOI1(1X) BaJIFOTH(BAJIIOT),
BcTaHoBieHoro HBY  wa  BiamoBimay(i)  nmarty(wm)
BU3HAYCHHS.

1.4. Crpok aii [loroBopy MAOpiBHIOE BH3HAYEHOMY
3asBor0 npo  HajgaHHsd  baHkiBCbKOI  mOCHyTH

1.1. In accordance with the terms and conditions of the
AGREEMENT FOR THE PROVISION OF BANKING
SERVICES (PUBLIC) and the Application for the
provision of Banking Services and/or Application for
changing the terms and conditions of using Banking
Services (hereinafter referred to as the Agreement), the
Bank shall provide the relevant Banking Services at the
request of the Client, and the Client shall accept the
Banking Services and undertake to properly fulfill the
obligations set forth in the Agreement in respect of such
Banking Services, including timely and full payment for
the received Banking Services.

The number of Banking Services provided under the
Agreement is unlimited. The quality of the Banking
Services shall comply with the Bank's standards and the
legislation. The amount of the Bank's monetary claims
shall be determined on the basis of the Agreement in a
clearly defined amount or by providing criteria that allow
to determine the amount of this claim at a specific time
during the effective period of the Agreement.

This Agreement contains elements of various legal
relations and is a mixed agreement within the meaning of
Article 628 of the Civil Code of Ukraine, also this
Agreement is an adhesion agreement within the meaning
of Article 634 of the Civil Code of Ukraine.

1.2. In the text of the Agreement, unless otherwise required
by the context, the section headings are for convenience
only and shall not affect the interpretation of the
Agreement in any way; the words used shall have the same
meaning in the singular and plural; a reference to an annex,
section, addendum or clause shall be a reference to the
relevant annex, section, addendum or clause of the
Agreement; a reference to a Party or any other person shall
also include its successors, authorized assignees and
subsequent proprietor; a reference to a third party shall
include any person(s), including any individual and/or
legal entity that is not a Party(ies).

1.3. The Agreement Price is the amount of funds that the
Client is obliged to pay to the Bank in accordance with the
terms and conditions of the Agreement, consisting of the
amount of the Banking Services fee. In case of determining
the Client's obligations in a currency other than hryvnia,
the Agreement Price shall be equal to the hryvnia
equivalent of such obligations using the official exchange
rate of hryvnia to the relevant foreign currency(s) set by
the National Bank of Ukraine on the relevant date(s) of
such determination.

1.4. The effective period of the Agreement shall be equal
to the maximum period (term) specified in the Application




MaKCUMaJIbHOMY CTPOKY (TepMiHy) JAJsl HAJEKHOTO
BUKOHaHHS CTOpOHaMH B3SITHX Ha cebe 3000B’s3aHb 3a
JloroBopoM, 3a 00CTaBMHM, IO BiACYTHIH Bumamox
HEBUKOHaHHA yMOB JloroBopy. 3a oOCTaBUHHM HasBHOCTI
Bumnaaky HeBukonanHs ymoB [lorosopy, [lorosip
3aJUIIAETECS YMHHUM JIOTH, IIOKH BCl 3000B’sI3aHHS
Cropin 3a JloroBopom He OymyTh BUKOHAaHI B ITIOBHOMY
o0cs3i. Y pasi, AKIIO CTPOK HAJaHHS 3aMOBJICHUX
Kiientom bankiBceknx mociyr 3akinduBcs 1 KimieHT He

3amMoBisie  baHKIBCBKI  MOCIYyrH  WpoTSroM  1-To
KaJCHAApHOTO POKY, JloroBip BBaXKa€ThCs PO3ipBaHUM 1 HE
notpeOye yxinageHHs CropoHamMu — JIOrOBOpY — IIpO

posipBanHs JloroBopy um 3asBM TpPO BiIMOBY Bif
orpuMaHHs ~ baHkiBcbkoi — mocmyru.  JoroBip  He
MOLIUPIOETHCS HAa 3000B's13aHHS, 110 BUHUKIN y CTOpiH 10
yKJIaZeHH HuMH JlOroBOpy, SKIIO iHIIE MpPSIMO He
nependaueHe Jlorosopom. 3akiHUeHHS CTpPOKY il
Horosopy He 3BinbHsIe CTOPOHU BiJl BiAMOBIIATBHOCTI 32
Horo mopyIeHHs, 1o Majo micte mif gac aii Jlorosopy.
1.5.  bank 3milicHroe HafgaHHA baHKIBCHKUX TOCIYT 3a
IaTy, o Mae crutauyBarucst Kiieatom banky B mopsiaky
ta Ha ymoBax JloroBopy Tta 3rimno Tapudis Banky.
3anexHo Bix BuAy BaHKIBCHKOI MOCIYru BUIAMH OIJIaTH
MOXYTh OyTH TNPOLEHTH Ta/ab0 KOMiCiiiHa BHHAropoja,
npoTe 1e nepertik He € BudepnHUM i CTOpOHaMU MOXKYTh
OyTH MOTOKEHI 1HIII BUIH OTUIATH.

1.6. bank 3xiiicHIOE HaJTaHHS KOXKHOT baHKiBCHKOT MOCITyTH
Kiienty BignopinHo g0 3asBu npo HamaHHs baHKiBChKOT
MOCIIYTH, sIKa KOXKHOTo pasy HagaeTbes Kiientom banky B
MHCbMOBOMY BUIJISIII.

1.7. KiienT HaOyBae mpaBa moaaBaTH 3asBy PO HaJaHHS
bankiBchkoi MOCTYru JNUIEe Ticis HACTaHHS OOCTaBUH,
BU3HaueHUX [loroBopoM, SKIIO iHIIE HE OyAe MHCHMOBO
noroxeHe CTOpoHaMH.

1.8. Tlicns orpumanHs bankom 3asBu Tpo HaJaHHS
bankiBcbkoi  mocimyru/3asBM  mpo  3MiHY — YMOB
KOpuCTyBaHHs baHKiBCbKOIO nociyroto, bank posrinsaae ii
i, sxmo baHk moroauBes ii BUKOHATH, BOHA Mae OyTH
BUKOHAHA 3TiJTHO 3 YMOBaMH, 3a3HaYeHUMH B Takiii 3asBi
npo HagaHHS baHkiBcbKOi mocityru/3asBu npo 3MiHy YMOB
KOpUCTYyBaHHs1 baHkiBcbkoro mocnyroro. Skmo bank He
MOTOJKYEThCSI 3 YMOBaMH, BHKIQJCHUMH Y 3asiBi o
HazaHHs bankiBcekoi mociyru/3asBH Hpo 3MiHY YMOB
KOPUCTYBaHHSI BaHKIBCBKOIO MOCIYIol0, BiH HE MPHUIMAaE
Taky 3asiBy PO HaJgaHHSI baHKIBCHKOI MOCITyru/3asiBU Ipo
3MiHy YMOB KOPHUCTYBaHHS BaHKiBCBKOIO IMOCIYIOIO [0
BUKOHaHH. 3a 00CTaBUHH, 110 baHK OTrO1Ky€ThCs HAlaTH
Kiienty bBaHKIBCbKY MMOCHYry BIAMOBIZHO [0 HaJaHOI
Kimienrom banky 3asBu npo HajganHa baHKiBChKOT
nociayru/3asBd  mpo  3MiHY  YMOB  KOPHCTYBaHHS
bankiBcpkoro  mocnyroro, bank  Hanpamise/mepenae
KitienTy xomiro/opurinan 3asBu npo HagaHHs baHKiBCbKOT
nociayru/3asBd  Mpo  3MiHY  YMOB  KOPHCTYBaHHS
BankiBchkol0 TOCITyroro BigHOCHO Takoi baHKiBChKOT
MOCJYTH, 3acBiUEHY BIJIOMTKOM IEUYaTKH Ta MiAMHCOM
yIOBHOBaXkeHOi 0cobu baHky.

1.9. V Bumankax, skmo KiieHT Mae Ha MeTi/miaHye
NPUIUHATH ~ KOPHCTYBaHHs  IEBHOWO  bBaHKIBCHKOIO
MOCJYro Ta/abo BiAMOBHUTHUCH BiJi BaHKIBCHKOI MOCIyTrH

for the provision of the Banking Services for the proper
fulfillment by the Parties of their obligations under the
Agreement, provided that there is no Event of Default
under the Agreement. In case of the Event of Default under
the Agreement, the Agreement shall remain in force until
all obligations of the Parties under the Agreement are
fulfilled in full. If the effective period for provision of the
Banking Services ordered by the Client has expired and the
Client does not order the Banking Services within 1
calendar year, the Agreement shall be deemed terminated
and the Parties shall not be required to conclude an
agreement on termination of the Agreement or an
Application for withdrawal from the Banking Services.
The Agreement shall not apply to the obligations of the
Parties that arose before they entered into the Agreement,
unless otherwise expressly provided for in the Agreement.
The expiration of the Agreement shall not relieve the
Parties from the liability for its violation that occurred
during the effective period of the Agreement.

1.5. The Bank shall provide Banking Services for a fee to
be paid by the Client to the Bank in accordance with the
procedure and the terms and conditions of the Agreement
and the Bank's Tariffs. Depending on the type of Banking
Services, the types of payment may be interest and/or
commission fee, but this list is not exhaustive and the
Parties may agree on other types of payment.

1.6. The Bank shall provide each piece of Banking Services
to the Client in accordance with the Application for the
provision of Banking Services, which shall be submitted by
the Client to the Bank in writing each time.

1.7. The Client shall be entitled to submit the Application
for the provision of Banking Services only upon the
occurrence of the circumstances specified in the
Agreement, unless otherwise agreed by the Parties in
writing.

1.8. After the Bank receives the Application for the
provision of Banking Services / Application for changing
the terms and conditions of using Banking Services, the
Bank shall review it and, if the Bank agrees to execute it, it
shall be executed in accordance with the terms and
conditions specified in such Application for the provision
of Banking Services / Application for changing the terms
and conditions of using Banking Services. If the Bank does
not agree to the terms and conditions set forth in the
Application for the provision of Banking Services /
Application for changing the terms and conditions of using
Banking Services, it shall not accept for execution such
Application for the provision of Banking Services /
Application for changing the terms and conditions of using
Banking Services. In the event that the Bank agrees to
provide the Client with the Banking Services in accordance
with the Application for the provision of Banking Services
/ Application for changing the terms and conditions of
using Banking Services submitted by the Client to the
Bank, the Bank shall send/transfer to the Client a
copy/original of the Application for the provision of
Banking Services / Application for changing the terms and
conditions of using Banking Services in respect of such




0e3 mpumnuHeHHs nii JoroBopy B mimomy, KimieHT monae
banky 3asBy mpo BiAMOBY Bia oTpuMaHHS baHKIBCHKOT
MTOCIIYTH, B IOPSIKY Bu3HaueHOMY JloroBopom. KitieHT Mae
NpaBO BiJIMOBHUTHUCH BiJl BaHKIBCHKOI MOCIYTH 3a yMOBH
BincyrHocti 'y Kuiienta HeBukoHaHux — BoproBux
3000B’s3aHp mepen baHkoM, He3aleXHO BiAg CTPOKY ix
BUKOHAHHSL.

1.10. B3aemni npaBa i o0oB’si3ku banky Ta Kiienta 3a
JloroBopoM  BHMHHUKAlOTh 3 MOMEHTY  IIiJIHCaHHSI
Croponamu 3asBM TPO HaJaHHA baHKIBCHKOI MOCIYTH.
JloroBip € nidCHUM 1 JiFOYUM JIO TPUIUHEHHS BCiX
BoproBux 3000B’s3aHb HUISIXOM iX MOBHOTO BHUKOHAaHHS
Knienrom.

1.11. VYxnagenHs JloroBopy BiaIoOBiae BUIEHOMY
BoJieBUsiBIIeHHIO CTOpiH, skoaHa 3 CTOpiH HE 3HAXOAUTHCS
M1/ BIUIMBOM TSDKKHX OOCTaBHH, HE IOMIJISIETHCS. CTOCOBHO
o0CTaBWH, IO MalOTh CYTT€BE 3HAYeHHS (mpupoia
JoroBopy, mpaBa Ta 000B’s3ku CTOpiH, iHIINI YMOBH
HoroBopy), Ta ymoBu J[oroBopy € B3a€MOBUTITHUMH TS
koxkHOi 13 Cropin. Kiient mnpuiiMae Ha cebe pU3HK
BUKOHaHHS YMOB JlOroBOpY IpH iCTOTHI 3MiHi 00CTaBUH,
SKUMHU KepyBanuch CTOpOHU Npu yKiaganHi JJorosopy, B
TOMY YHCII TPH 3MiHI KypCy TPUBHI 10 IHO3€MHHUX BaJIIOT.
1.12. 3asBu mignucaHi B KiNBKOCTI MPUMIPHUKIB 13
PO3paxyHKy OJWH TPHUMIPHUK Uil KoxkHOI CTOpOHH,
KOXXKEH 3 SKAX € oOopuriHamoM. byab-ki miAYnCTKH,
JIOTIMCKH, 3aKPECIIeH] CIIOBA UM 1HII BHIIPABJICHHS, OKPIM
BUMHEHHS TIJIMHUCIB YMOBHOB&KEHHMMHU O0CO0aMH 32
JloroBopoM, MarOTh CHIIy JIWIIE y pasi, AKIIO BOHHU OyIH
3acTepekeHi MiAnrcaMd YIOBHOBaXkKeHUX ocid CTopiH Ta
BinOuTKamu revatok (y Bumaaky HasBHOCTi) Cropin. [Ipu
bOMY BUIIPABJICHHS TOBWHHI OyTH 3pOOJieHI TaKuM
YHHOM, 1100 MO>KHA OYJI0 MPOYMTATH SIK BUIIPABIICHE, TaK i
NOMWJIKOBO ~ HamukcaHe, a IOTIM BHIIPaBICHE YH
BUKpECJICHE.

1.13. MoBoro BuknaneHHs /JJoroBopy Tta 3asiB € yKpaiHChKa,
a y BHUKIIOYHHX BHIAAKax - aHrmiceka. Jlorosip,
BUKJIQZICHUN YKpPAiHChKOIO MOBOIO, Ma€ MpPIOPUTET Yy
3aCTOCYBaHHI, y pa3l BHMHUKHEHHS PO30DKHOCTEH Y
TPaKTyBaHHI MOJIOKEHb aHIJIOMOBHOI penakuii lorosopy.
AOpesiaTypu,  jorotunu,  KomepiiiHi  (dipmoBi)
HaliMEeHYBaHHsI, TOPTOBi MapKH, JIITEPHI KOJIM, OPUTiHATIbHI
Ha3BH, 3arajbHONPHUIHATI CKOPOYEHHS TOILO MOXYTb
BXKUBATHCS iIHO3EMHOI0 MOBOIO (MOBOIO OpHUTiHATY).

1.14. llnaxom mignucanus 3asBu KilleHT miaTBEpIKYE,
0 BiH OCOOHMCTO OTpUMaB CBili NPUMIPHUK 3asiBH,
Horosopy, Tapudis banky. YmoBu [loroBopy iHomy
3po3ymini; 3 Jloroopom,  Tapudpamm  Banky
O3HAalOMIJICHUM, MpuiiMae Ta IMOrOUKYeTbCA 3 IX
MIOJIOKEHHSIMH, @ TaKOX 3000B’S3Y€ThCS iX HAIEKHO Ta
HEYXWUJIBHO BUKOHYBATH.

1.15. nsxom mianucands 3asBu KimeHT migTBEpIKyeE,
mo nepen yknaneHusMm Jlorosopy bank nagas Kiienty B
NOBHOMY 00’eMi iH¢oOpMarito, 3a3HadeHy B 4. 2 cT. 12
3akony Ykpainu «[Ipo ¢iHaHCOBI MOCIYrH Ta JepKaBHE
pETyIIOBaHHS PUHKIB (piHAHCOBUX MOCIYT», B TOMY YHCIi
nusixoMm HagaHHs KimieHTy moctymy 1o Takoi iH(opmaii
Ha OdinitiHomy caiiti banky. I[Ipumipauk JloroBopy,

Banking Services certified by the seal and signature of the
Bank's authorized representative.

1.9. In cases where the Client intends/plans to stop using
the particular Banking Service and/or to withdraw from the
Banking Service without terminating the Agreement as a
whole, the Client shall submit to the Bank the Application
for withdrawal from the particular Banking Service in
accordance with the procedure specified in the Agreement.
The Client has the right to withdraw from the Banking
Services provided that the Client has no outstanding Debt
Obligations to the Bank, regardless of the term of their
fulfillment.

1.10. Mutual rights and obligations of the Bank and the
Client under the Agreement shall arise from the moment
the Parties sign the Application for the provision of
Banking Services. The Agreement shall be valid and
effective until the termination of all Debt Obligations by
full fulfillment by the Client.

1.11. The conclusion of the Agreement corresponds to the
free will of the Parties, neither Party is under the influence
of hardship, is not mistaken about the circumstances of
material importance (nature of the Agreement, rights and
obligations of the Parties, other terms and conditions of the
Agreement), and the terms of the Agreement are mutually
beneficial for each Party. The Client shall assume the risk
of fulfillment of the terms and conditions of the Agreement
in the event of a material change in the circumstances that
guided the Parties in concluding the Agreement, including
changes in the hryvnia exchange rate to foreign currencies.
1.12.The Applications shall be signed in the number of one
copy for each Party, each of which is an original document.
Any erasures, additions, crossed-out words or other
corrections, except for signatures of the authorized persons
under the Agreement, shall be valid only if they are
endorsed by the signatures of the authorized persons of the
Parties and the seals (if any) of the Parties. In this case, the
corrections shall be made in such a way that it is possible
to read both the corrected and erroneously written, and then
corrected or deleted.

1.13. The language of the Agreement and the Applications
shall be Ukrainian, and in exceptional cases - English. The
Agreement in the Ukrainian language shall prevail in the
event of any discrepancies in the interpretation of the

provisions English version of the Agreement.
Abbreviations, logos, commercial (brand) names,
trademarks, letter codes, original names, common

abbreviations, etc. may be used in a foreign language (the
original language).

1.14. By signing the Application, the Client confirms that
he/she has personally received his/her copy of the
Application, the Agreement, and the Bank's Tariffs. The
terms and conditions of the Agreement are clear to him/her;
he/she is familiarized with the Agreement, the Bank's
Tariffs, accepts and agrees to their provisions, and
undertakes to comply with them properly and strictly.
1.15. By signing the Application, the Client confirms that
prior to entering into the Agreement, the Bank has provided
the Client with the information specified in Part 2 of Article
12 of the Law of Ukraine “On Financial Services and State




Tapudis banky KmienToM oTpumaHo y naTy yKJaleHHS
3asBu.

Regulation of Financial Services Markets”, including by
providing the Client with access to such information on the
Bank's Official Website. The Client has received a copy of
the Agreement and the Bank's Tariffs on the date of the
Application.

2. BUBHAYEHHS TEPMIHIB

2. DEFINITION OF TERMS

Bbaunk - D'omoBamit odic AT «OTII BAHK» ta Oyap-axi
HOro CTPYKTYpHI Migpo3diu Ha Tepuropii VYKpaiHu.
Cropona 3a JloroBopoMm.

Bank - The Head Office of OTP BANK JSC and any of its
structural subdivisions within the territory of Ukraine.
Party to the Agreement.

baHkiBCbKHii JeHb - JaCTHHA POOOYOTO IIHS, MPOTITOM
akoi baHK BiAKpuUTHI A7 OOCITYyroBYBaHHS KIIIE€HTIB 3
MOHEIIJIKA IO I’ SITHHIIO, 32 BUKIIOYCHHSM BUXITHUX Ta
CBSTKOBUX [IHIB, KpiM BHITaJIKiB TIEPEHECCHHSI POOOUNX
JTHIB HA 1HIII THI/BUXIIHI THI.

Bank Day - a part of a business day during which the Bank
is open for client servicing from Monday to Friday,
excluding weekends and holidays, except in cases of
transfer of business days to other days/weekends.

BankiBcbka mocayra - Bci Ta/abo Oyap-aKa 3 MOCTyr/mii
Banky, sixka 3amoBnena Kmientom Ta HagaeThcst bankom
Kiienty Ha mincrasi JloroBopy ta 3asBu, BiANOBIIHO 10O
YMOB 3aKOHOJABCTBA.

Banking Services - all and/or any of the Bank's
services/actions ordered by the Client and provided by the
Bank to the Client on the basis of the Agreement and the
Application, in accordance with the requirements of the
legislation.

Boprogi 3000B’sa3aHHsA - BCi Ta/a00 KOXKHE 3 IUIATDKHUAX
(rpomoBux) Ta/abo0 HemNaTLKHUX (HE  TPOIIOBOTO
xapakTepy) 3000B’s13aHb Kiienra 3rigno JloroBopy ta/ato
y 3B’s13Ky 3 JloroBopom.

Debt Obligations - all and/or each of the payment
(monetary)  and/or  non-payment  (non-monetary)
obligations of the Client under the Agreement and/or in
connection with the Agreement.

Brop:keTHi ycTaHOBH - OpraHu JIep»KaBHOI BJIaaH, OPraHu
MICIIEBOTO CaMOBPSIIyBaHHS, a TaKOoX OpraHizamii,
CTBOPEHI HUMH y BCTAHOBJICHOMY MOPSIKY, IO MOBHICTIO
YIPUMYIOTbCS 332 PAaxyHOK BiJIOBIJHO JIE€PKABHOTO
OIOKETY UM MICHEBOTO OIOKETY.

Budgetary institutions - state authorities, local self-
government bodies, as well as organizations established by
them in accordance with the established procedure, which
are fully funded by the state budget or local budget,
respectively.

Banrorni omepamii - omeparii, mo 3mICHIOIOTECA 3
BaJIOTHUMHM I[IHHOCTSAMH BIiAMOBIAHO 10 ymMOB JloroBopy
Ta/a00 3aKOHOIaBCTBA.

Foreign exchange transactions - transactions with
currency values in accordance with the terms and
conditions of the Agreement and/or the requirements of the
legislation.

Bunanoxk neBukoHaHHst ymMoB JloroBopy - daxt(n) /
oOcraBuHa(u) / ymoBa(M) HEBUKOHaHHA  Ta/abo
HEHAJC)KHOTO  BHKOHaHHSA  KIlieHTOM  T0JI0KEHB(HS)
Jorosopy, nokymeHTa(iB) / mpaBo4nHy(iB), IMOCHIAHHS Ha
skui(i) MicTuThes B JIOroBopi.

Event of Default - fact(s)/circumstance(s)/condition(s) of
non-fulfillment and/or improper fulfillment by the Client
of the provisions of the Agreement,
document(s)/transaction(s) referred to in the Agreement.

HoroBip - et JIOT'OBIP I1PO HAJIAHH:A
BAHKIBCBKUX TIOCJIYT (HYBJ’II‘IHHFI), SIKUH
PETyJIOE TOpPSJIOK HanaHHS baHKIBCBKHX mochyr. €
HEBI’EMHOIO YAaCTUHOK  3asgBU. Po3MilieHuii Ha
Odiniitnomy caiiti banky.

Agreement - this AGREEMENT FOR THE PROVISION
OF BANKING SERVICES (PUBLIC), which regulates
the procedure for the provision of Banking Services. It is
an integral part of the Application. Placed on the Bank's
Official Website.

JloroBip mpo HagaHHsl TJIATIKHMX MOCIYT - JIOTOBIp,
ykiaagenuit Mk Kiientom Ta Bankom, Ha migcraBi SKOTro
bank nanae KimieHTy mumatixHi Ta 1HII TOCIYTH, 10 SIKOTO
MOXYTh BifHocutTucs: 1) Jlorosip npo HagaHHS MIaTIHKHUX
Ta IHIIMX T[OCIYr KOPIOPAaTUBHUM KIlieHTaMm; abo 2)
JoroBip mpo HajgaHHs OaHKIBCBKUX MOCIYT (i3WYHUM
0Cc00aM-TIi AMPUEMITSIM Ta THIIIAM CaMO3alHSATUM 0co0am.

Payment Services Agreement - an agreement concluded
between the Client and the Bank on the basis of which the
Bank provides payment and other services to the Client,
which may include: 1) Agreement on provision of payment
and other services to corporate clients; or 2) Agreement on
provision of banking services to individual entrepreneurs
and other self-employed persons.

JloBipeHa ocoda - ¢izmuHa ocoba, ska Ha 3aKOHHHUX
mijicTaBax Mae TOBHOBa)KEHHS MPEJCTAaBISATH B baHKy
intepecu Kiienra, sixuii € Camo3aifHITOI0 0c006010.

Trustee - an individual who is legally authorized to
represent in the Bank the interests of a Client who is a self-
employed person.

JoBinkoBHii WEHTP - WiA3PO3IUL, MO 3AIMCHIOE
oOciayroByBaHHs  Kii€HTIB ~ baHKy — QUCTaHIIHHUMH
KaHaJIaMH KOMYHIKaIlii, KOHTaKTH (TeJleOHH, TOCUIIaHHS
Ha Mecenmkepu Viber, Telegram, Facebook, a Takox
€JIEKTPOHHI ToWTH) 3a3HadeHi Ha OdiniiiHoMy caiTi
banky.

Information Center - a subdivision that provides services
to the Bank's clients via remote communication channels,
the contacts (telephone numbers, links to Viber, Telegram,
Facebook messengers, as well as e-mails) are indicated on
the Bank's Official Website.




HoroBipue cnucannsi//leGeTyBaHHSI  paxyHKy -
Je0eTOBMI TIepeKa3 KOmTiB 3 paxyHKy KirieHTa 3a 3romoio
Ta mopydeHHsM KirieHTa y BHmaakax, IepeadavdeHux
JloroBopoM / JloroBopoMm mpo HaJaHHS IIATIXKHUX MOCTYT
Ta/a00 3aKOHOITABCTBOM.

Contractual debiting / Debiting the account - debit
transfer of funds from the Client's account with the consent
and on behalf of the Client in cases stipulated by the
Agreement / Payment Service Agreement and/or the
Legislation.

3aK0HOIABCTBO - YHHHE 3aKOHOIABCTBO Y KpaiHU.

Legislation - the applicable legislation of Ukraine.

3asB-a (-M): O3HAYA€ K Pa3oM Tak i OKpemMo 3asiBy mpo
HajaHHsa baHkiBchbkol mociyru, 3asiBy nmpo HagaHHS
BankiBcbkoi mociayrm (3MiHa yMOB KOPHCTYBaHHSI
BankiBcbkow moCayrow), 3asBy mnpo BiAMoBY Bix
orpumanns bankiBebkoi mociayru. Odopmimoerses y 2-
X OpWTiHAJbHUX NPUMIpHHKAx A KoxHOi CTopoHu. €
HEBiJ' eMHOO 4acTHHOIO J[oroBOpYy.

Application(s): shall mean both together and separately
the Application for the provision of the Banking
Services, the Application for changing the terms and
conditions of wusing the Banking Services, the
Application for withdrawal from the Banking Services.
It shall be executed in 2 original copies for each Party. It is
an integral part of the Agreement.

3asiBa npo Hananua bankiBebkoi nmocayru / 3asgBa npo
HaiaHHA  bankiBebkoi mocayrm (3MiHa  ymMOB
KopuctyBaHHsi BaHkiBchbKOW mTOCayrow) - YiiajeHi
Croponamu 3asiBa npo HagaHHs baHkiBchbKkoi mocayru
Ta/abo 3asiBa mnpo HaxaHHA baHkiBcbKkoi mocayrm
(3mina ymoB kopuctyBaHHsi BaHKiBCHKOI0 MOC/IYTo10),
y 3aTBep/ukeHii barmkom Qopmi, mo momaeThCA(FOTHCS)
Kiieatom barky B mopsinky, nepeabaderomy Jlorosopom,
JUist e  oTpumaHHsS  baHKiBChKOI  mociyru, 3
MIPOIO3UIIIEI0 MPO OTPUMAHHs BiAMOBIAHOI baHKiBChKOT
MOCIYTH, B TOMY YHCIi JJs Iied 3MiHH yMOB Ta/abo
MOPSIKY KOPUCTYBAaHHS MEBHOIO BaHKiBCHKOIO MOCIYTOIO0.
€ HeBix’ eMHOO YacTHHOIO J[oroBopy.

Application for the provision of the Banking Services /
Application for changing the terms and conditions of
using the Banking Services - The Application for the
provision of the Banking Services and/or the
Application for changing the terms and conditions of
using the Banking Services concluded by the Parties, in
the form approved by the Bank, submitted by the Client to
the Bank in the manner prescribed by the Agreement for
the purpose of obtaining the Banking Services, with a
proposal to obtain the relevant Banking Services,
including for the purpose of changing the terms and/or
procedure for using a particular Banking Service. It is an
integral part of the Agreement.

3asBa mnpo BiaMoBY Bin orpumMaHHs baHkiBcbKkoi
nocJyru - Yknagesuii CtopoHaMu NUCBMOBUM JOKYMEHT,
y 3arBeplkeHili baHkoM ¢opmi, 1m0 MoAAETbCA(FOTHCS)
Knientom banky B mopsiaxy, nepenbadeHomy Jloroopowm,
JUTSL TIiJIeH BiIMOBH Bil OTpUMaHHsS baHKIBCBHKOI MMOCITYTH
abo TMpUNUHEHHS KOPHCTYBaHHS IEBHOIO baHKIBCHKOIO
MOCIIYTOI0, 3 TPOMO3UIIEI0 MPO JOCTPOKOBE PO3ipBaHHS
JloroBopy B 4acTHHI OTpHUMaHHs BiAmoBiAHOT baHKiBChKOT
nociyru. € HeBiA eMHOIO YacTuHOIO JloroBopy

Application for withdrawal from the Banking Services
- A written document concluded by the Parties in the form
approved by the Bank and submitted by the Client to the
Bank in accordance with the procedure stipulated by the
Agreement for the purpose of refusing to receive Banking
Services or terminating the use of a particular Banking
Service, with a proposal for early termination of the
Agreement in terms of receiving the relevant Banking
Service. It is an integral part of the Agreement.

3aranbHuii crangapt 3BiTHocti CRS — 3arampHuit
CTaHJApT 3BITHOCTI Ta HAJEXHOI mNepeBipku iHdopmarii
mpo (hiHAHCOBI paXyHKH BiAMOBITHO 10 baratocTopoHHBOT
YoM KOMIIETEHTHHX OpPTraHiB MPO aBTOMATUYHHI OOMIH
iHpopMalliero mpo (iHAHCOBI paxyHKH, SKHH BKIFOYAE
KoMeHTapi g0 Hporo (Common Standard on Reporting and
Due Diligence for Financial Account Information (CRS)),
CXBaJICHUI Panoro Oprawni3zariii €KOHOMIYHOTO
CHiBpoOiTHHIITBA Ta po3BUTKY 15 mumus 2014 poky (i3
3MiHAMH Ta [IOTIOBHEHHSIMH) Ta IMIDIEMEHTOBAaHHWH B
VYxpaiHi 3rimHo 3akony Ykpainu «[Ipo BHECEHHS 3MiH JI0
[TomaTtkoBOrO KOAEKCY YKpaiHM Ta 1HIINX 3aKOHOIABYMX
aKkTiB YKpaiHW WIOJ0 IMIDIEMEHTallli MiKHAPOIHOTO
CTaHIAapTy AaBTOMATUYHOTO OOMiHy iH(OpMaLiel0 Mpo
¢inancoBi paxynkm» (Ne 2970-IX Big 20.03.2023 poky).

General Reporting Standard CRS — General Standard
for the Reporting and Due Diligence of Information on
Financial Accounts in accordance with the Multilateral
Agreement of the Competent Authorities on the Automatic
Exchange of Information on Financial Accounts, which
includes comments thereon (Common Standard on
Reporting and Due Diligence for Financial Account
Information (CRS)), approved by the Council of the
Organization for Economic Cooperation and Development
onJuly 15, 2014 (as amended) and implemented in Ukraine
in accordance with the Law of Ukraine «On Amendments
to the Tax Code of Ukraine and Other Legislative Acts of
Ukraine on the Implementation of the International
Standard for the Automatic Exchange of Information on
Financial Accountsy (No. 2970-1X of 20.03.2023).

Kunienr - IOpuanuna ocoba (y ToMy 4uCIi BiIOKpeMIIEHi
nigpo3aim opuandHoi ocodu) / BromxkerHi ycraHoBu /
iHozemHe mnpencraBHunTBO / CamosaifHsaTa ocoba, M0
ykana 3 bankom Jlorosip Ta/abo iHIII JOKYMEHTH.

Client - Legal entity (including separate subdivisions of a
legal entity) / Budgetary institutions / foreign
representative office / Self-employed person who has
entered into an Agreement and/or other documents with the
Bank.

HBY - HanionanbHuii 6ask Ykpainu.

NBU - National Bank of Ukraine

Odiniitanii caiit Banky - www.otpbank.com.ua

Bank's official website -www.otpbank.com.ua

Onepaniiinuii 1eHb - YacTuHa poOodoro AHS baHKky,
MPOTATOM SIKO1 MPUHMAIOTHCS JIOKYMEHTH Ha TepeKas i

Transaction Day - a part of the Bank's Business Day
during which the documents for transfer and documents for
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JIOKyMEHTH Ha BIJIKIIMKaHHS Ta 32 HASBHOCTI TEXHIYHOI
MO>KJIMBOCTI 3MIMCHIOETHCS X 00pOOIICHHS, TTepeTaBaHHs 1
BUKOHAHHS. Tpusamnicts Ormepartiiinoro JTHS
BCTaHOBIIIOETbCA BaHKOM CaMOCTiIHHO Ta 3a3HAYAETHCS B
HOro BHYTPIIIHIX IPABUIIAX.

revocation are accepted and, if technically feasible,
processed, transmitted and executed. The duration of the
Transaction Day shall be determined by the Bank
independently and specified in its internal regulations.

Onepauiiinnii yac - gactuaa OnepaniiHoro mHs baHky,
MPOTATOM AKOTO TpuimMaroThesl [lmatikui iHCTpyKIii Ta
IHCTpYKLUii Ha BiaknukaHaa. Tpusanicts OmnepauiitHoro
yacy banky 3a3nadueno Ha OdimiiiHoMYy caiiti banky, a mo
OKpeMuM BHmaM omnepaniii - y Tapudax banky, saxi €
HEBil eMHOIO uacTuHOWO JloroBopy Ta po3milieHi Ha
Odinitnomy caiiti banky. Ilpu npomy, HamepenoaHi
CBIATKOBHX 1 HepoOOYMX 1IHIB, sKi  BH3HAYCHI
3akoHomaBcTBOM, OrmepamiiiHnit  dac baHky 1momo
NpUAMaHHS TUIATeXIB B Kacax Ha BiAAiNeHHAX baHKy Ta y
Cucremi Krient-bank Moke OyTH CKOpOYEHHH, TPO IO
bank pomatkoBo iHhopmye KiieHTa y BHIe3a3Ha4eHHUX
cuctemax, a Takox Ha OdinifiHomy caiiti banky abo y
BifineHHsX baHKy B 30Hi 00CIyroByBaHHS KJII€HTIB.

Transaction Time - a part of the Bank's Transaction Day
during which Payment Instructions and Revocation
Instructions are accepted. The duration of the Bank's
Transaction Time is indicated on the Bank's Official
Website, and for certain types of transactions - in the
Bank's Tariffs, which are an integral part of the Agreement
and are placed on the Bank's Official Website. At the same
time, on the eve of holidays and non-working days
determined by the legislation, the Bank's Transaction Time
for accepting payments at cash desks at the Bank's
branches and in the Client-Bank System may be reduced,
which the Bank additionally informs the Client about in the
above systems, as well as on the Bank's Official Website
or at the Bank's branches in the client servicing area.

Po0ounii 1eHb - 0O3HAaYa€E JIeHb, B IKUH KOMEPIIiiiHI OaHKU
Ta BaMOTHI puHKH B KueBi Ta BignmoBimHuX (hiHAHCOBHUX
[EHTpax KpaiH BaMIOT BiAKpHUTI A poboTu 3 Kimientamuy,
NPOBEICHHS OMepalii, mepepaxyBaHHs I'POIIOBUX KOIITIB.

Business Day - means a day on which commercial banks
and foreign exchange markets in Kyiv and the respective
financial centers of the countries of currencies are open for
work with Clients, conducting transactions, transferring
funds.

Camo3aiinaTa ocoba - ¢izuyna oco0a, sika € (iZUIHOIO
ocoboro - mimmpuemneM abo 0cobol0, siKa MPOBAAUTH
He3aJekHy mpodeciiHy JisUTbHICTS.

Self-Employed Person - a natural person who is an
individual entrepreneur or a person engaged in independent
professional activity.

Cucrema Kitient-bank - Cucrema Kiient-bank Brirogae
elnekTpoHHy  OamkiBcbky  cuctemy  OTP  Online,
eneKTpoHHYy OaHKiBChKy cuctemy Click OTPay a6o Oymb-
SKY 1HIITy eIEKTPOHHY OaHKIBCHKY CHCTEMY, 3a JIOIOMOTOF0
skoi bBaHk 31iliCHIOE JHMCTaHIIiHE O0O0CIYrOBYBaHHS
Kiienta 3a num [loroBopom Ta/abo 3a JloroBopom mpo
HaJIAaHHSI TUTATKHUX TIOCIYT.

Client-Bank System - The Client-Bank System includes
the OTP Online electronic banking system, the Click
OTPay electronic banking system or any other electronic
banking system through which the Bank provides remote
services to the Client under this Agreement and/or under
the Payment Services Agreement.

YrnoBHoBa:keHa 0co6a - (iznyHa ocoda, IKa Ha 3aKOHHUX
mificTaBax 3ilicHIOE mpenctaBHUITBO KitieHta y banky,
30KpeMa ykianaae Jlorogip, mianucye 3asBy Ta BCi CyIMyTHI
JOKyMEHTH, SIKi HEOX1/THI JUIsl BUKOHaHHS yMOB JloroBOpY.

Authorized Representative - a natural person who legally
represents the Client in the Bank, in particular, enters into
the Agreement, signs Applications and all related
documents required to fulfill the terms and conditions of
the Agreement.

Croponun/CropoHa - Kiienr Ta/ado bank.

Party / Parties - the Client and/or the Bank.

Tapu¢u banky - Tapudu banky Ta/abo TapudHuii naker,
JIe BU3HAYAETHCS PO3MIp IUIaTH 32 baHKiBCHKI MOCITYTH, AKi
Hanatothes bankom Kiienty srigao JloroBopy. 3MiHu 110
Tapudis banky/Tapudnoro makery BHOCAThCS baHkOM y
nopsaxky nepeadadenomy JloroBopom. Tapudm banky €
HEBi/I’€MHOI0O 4acTHHOK JlOroBopy, pPO3MIILYIOTBCS Ha
OdiniitHomy caiiti banky Ta B 3araJlbHOJOCTYITHHX JUIS
KJIIEHTIB MicLIsIX B ycTaHOBax baHKy.

Bank’s Tariffs - The Bank's Tariffs and/or the Tariff
Package, which determine the amount of the fee for the
Banking Services provided by the Bank to the Client under
the Agreement. Changes to the Bank's Tariffs/Tariff
Package shall be made by the Bank in accordance with the
procedure provided for in the Agreement. The Bank's
Tariffs are an integral part of the Agreement, they shall be
placed on the Bank's Official Website and in places
publicly accessible to clients at the Bank's institutions.

FATCA - 3akon Cnonyuenux IlltatiB Amepuku «IIpo
MOJJATKOBI BUMOTH JI0 1HO3eMHHX paxyHkiBy» (Foreign
Account Tax Compliance Act), sikuii HaOyB YWHHOCTI 3
01.07.2014p., cupsimoBaHMii Ha 3amoOiraHHs Jeraizarii
3JJOYMHHUX NOXOAIB Ta BHU3HAuUae 00OB’SI3KOBI IS BCiX
¢inancoBux ycraHoB-yuacHUKiB FATCA, y tomy umci
banky, npoueaypu mono:

- MpOBeeHHS 1IeHTU(iKaIil HOBUX Ta iCHYIOUHX KITI€HTIB
3 MeTor0 BusiBieHHs [TomatkoBux pesunenrie CILIA, To6To
KJIi€HTIB  Ta/abo JIOBIpeHHMX 0cCi0 KIIEHTIB  SIKI €

FATCA - The Foreign Account Tax Compliance Act of
the United States of America, which came into force on
July 1, 2014, is aimed at preventing money laundering and
defines mandatory procedures for all financial institutions
participating in FATCA, including the Bank, to comply
with the requirements of the law:

- identification of new and existing clients with the
purpose to identify US tax residents, i.e. clients and/or
trustees of the clients who are US citizens, have permanent
residence in the US or are otherwise required to pay taxes




rpomaasaamu CIIIA, MatoTe mocTiliHE MiCIle TTPOKUBAHHS
Ha Tteputopii CIIIA abo 3 iHmMX migcTaB 3000B’s3aHi
CIIJIa49yBaTH IMOJATKH BiAIOBIIHO 10 3akoHOMaBcTBa CIIIA,
Ta Hamamu baHKy 3amoBHEHY BiJIOBIIHO JO BUMOT
[onmatkoBoi ciy:x6m CILIA dopmy W9 i3 3a3HaueHHsIM
imeHTUdIKaitHoro HoMepa IutaTHWKa mojaTtkiB CIIA
(TIN) xmienta / moBipenoi ocobu kiienta (Hamami —
FATCA-inentudikaris);

- HamaHHsa 3BiTHOCTI 1o llomatkoBoi cmyxOu CIIIA
(Internal Revenue Service), 3okpema, iHdopmalii mpo
kiientiB-IlonarkoBux pesumentie CILA, ix paxyHku Ta
omeparlii 3a HUMH, PO OCIO, sAKi HE Hajanu HEOoOXimHOT
indopmartii s nposeaeHus FATCA-inenTudikaliii Tommo;
- poskputrTs iHpopmauii mpo pesynsratu FATCA-
inenrudikarii Ha 3anut [logatkoBoi cimyxou CIIIA, oci0,
0 MPUHMAIOTh Y9acTh B TEpeKasi KOMITIB Ha pPaxyHKH
KIII€EHTa, a TaKOX B IHIIMX BWIMAIKaX, IepernOadeHmX
FATCA,;

- yrpuManHs «mrpaduoro» mnoxatky (withholding) B
po3mipi 30% Big cyMm mepekasiB KI€HTIB, SIKi HE HAJallU
HeoOXximHol iHdopmamii s npoeaeHHs FATCA-
ieHTudiKalii, 3 HACTYITHUM TEePEKa3oM 3a3HaYCHUX CyM
1o [lomatkosoi cayx6u CIIA.

in accordance with US law, and provided the Bank with a
W-9 form completed in accordance with the requirements
of the US Internal Revenue Service, indicating the US
taxpayer identification number (TIN) of the client/client's
trustee (hereinafter referred to as FATCA identification);

- reporting to the US Internal Revenue Service, in
particular, information about the clients who are US tax
residents, their accounts and transactions, about the
persons who have not provided the necessary information
for FATCA identification, etc;

- disclosure of information on the results of FATCA
identification at the request of the US Internal Revenue
Service, on the persons involved in the transfer of funds to
client accounts, as well as in other cases provided for by
FATCA,;

- withholding of a penalty tax of 30% of the amounts
of transfers from clients who have not provided the
necessary information for FATCA identification, with the
subsequent transfer of these amounts to the US Internal
Revenue Service.

TepMiHHU, IO BUKOPUCTOBYIOTHCS B JlOTOBOpiI 3 BEMHKOI
JITEpU, € BHU3HAYCHUMM TEPMIHAMH 1 MarOTh OJIHAKOBI
3Ha4YeHHs, 5K y 3asBi, Tak 1 y mpomy Jlorosopi, JJoroBopi

The terms used in the Agreement with a capital letter are
defined terms and have the same meanings both in the
Application and in this Agreement, the Payment Services

Opo  HaJaHHA IUIATDKHAX  [OCIHyr Ta  MOXyTh | Agreement and may be used both in the singular and in the
BUKOPUCTOBYBATHCh, SIK B OIHUHI, TaK i B MHOKHHI. plural.
3. TIPABA, OBOB’SI3K! TA BIAIOBIJAJIBHICTD | 3. RIGHTS, OBLIGATIONS AND LIABILITIES OF

CTOPIH

THE PARTIES

B 3a3nadeHoMy po3mimi MICTATHCS 3arajbHi IOJOXKEHHS,
0 BU3HAYAIOTh MpaBa, O00OB’S3KH Ta BIANOBITAIBHICTH
Cropin 3a JloroBopoMm. bkl JeTaibHI OJOXKEHHS
MICTATBCS B CIEIialbHUX po3ainmax Jloroeopy, mo
PETYIIOIOTh TOPSZAOK Ta YMOBH HaJaHHS OKpeMoi
baHkiBChKOT MOCTyTH.

3.1. IPABA KJVIIEHTA

3.1.1. octpokoBo posipBatu JloroBip y
BU3Ha4YeHM po3aijoM 5.10. [lororopy.

3.1.2. KimienTr mae mpaBo Ha oTpuMaHHS baHKiBChKOI
MOCIIYTH BUKJIIOYHO B HOPAIKY TA HA yMOBaX, BU3HAYCHUX
B JloroBopi Ta 3asiBi mpo HagaHHs baHKIBCHKOT MOCITYTH.
3.1.3. Kuienr moxe OyTu 3aMiHEHWH 1HIIOK 0CO0O0FO
(nepeBeneHHa OOpry) Ta Mae MPaBO BIACTYIHUTH IpaBa 3a
JloroBopoM BHKIIIOYHO 332 YMOBU OTPUMaHHS MOINEPEAHbOT
MUCHMOBOI 3roau (Mae MICTUTH BIJOWTOK II€UaTKH Ta
MiNKC yIIOBHOBaXKeHO1 ocoOn) baHky Ha 1e.

crocio,

3.1.4. Immi npaBa, mnependayeni J[loroBopom Ta
3aKOHOJJABCTBOM.

3.2. OBOB’SA3KU KJIIEHTA

3.2.1. HeyxunbHO HOOTPUMYBATUCH BCIX TIOJOXKEHb

oroeopy, Tapudis Ta 3aKOHOIaBCTBA.

3.2.2. 3pnificHIOBaTH IUIATy 3a OTPUMaHi baHKIBCHKUIA
MOCIYTH BIAMOBITHO 1O JIFOYMX Ha MOMEHT 3JiHCHEHHS
onepauiil Tapu¢is banky.

3.2.3. TIlporsrom ctpoky nii JloroBopy caMOCTIHHO
BiZICTIiAKOBYBATH iH(OpMaLilo Ipo 3MiHHU, 3HAHOMHUTHUCH 3
iHpopmauiero banky (y 3aiax oOCIyroByBaHHS KIII€HTIB,
Ha OdinifiHomy caliti banky abo 3a TenedoHOM

This section contains general provisions defining the
rights, obligations and liabilities of the Parties under the
Agreement. More detailed provisions are contained in
special sections of the Agreement regulating the procedure
and conditions for the provision of a particular Banking
Service.

3.1. CLIENT’S RIGHTS

3.1.1. To bring the Agreement to an early termination in
the manner specified in Section 5.10 of the Agreement.
3.1.2. The Client is entitled to receive the Banking Service
only in accordance with the procedure and on the terms and
conditions specified in the Agreement and in the
Application for the provision of the Banking Services.
3.1.3. The Client may be replaced by another person (debt
transfer) and has the right to assign the rights under the
Agreement only upon receipt of the Bank's prior written
consent (must contain a stamp and signature of an
authorized person) to this effect.

3.1.4. Other rights provided for by the Agreement and the
Legislation.

3.2. CLIENT’S OBLIGATIONS

3.2.1. To strictly comply with all the provisions of the
Agreement, the Tariffs and the Legislation.

3.2.2. To pay for the received Banking services in
accordance with the Bank's Tariffs in force at the time of
transactions.

3.2.3. During the effective period of the Agreement, to
independently monitor information about the changes, to
learn the Bank's information (in client servicing areas, on




JHosigkoBoro uentpy banky) momo 3min ymoB Jlorosopy,
Tapudis. YV pumagky, skmo KIlieHT HE CKOpPUCTaBCS
HaJaHOIO oMy BaHKOM MOXIMBICTIO O3HAHOMHTHCH i3
MOJJIMBUMH 3MiHaMu B 00ciayroByBaHHiI y Banky Ta/abo
NpOIrHOPYBaB YMOBM M[BOTO MYHKTy, baHk He Hece
BIJMOBIAAJIBHOCTI 33 HACHIAKUA TaKUX [iil/0e3disuIbHOCTI
Kiienra.

3.2.4. Binmkonysatu banky B moBHOMY 00csi3i Oynb - ki
30UTKM 1 BHUTpaTH, sKi OyJI0 3aBHaHO BHACIIIOK
HEMpaBOMIpHMX ab0 HEKOMIETCHTHHX i  Ta/abo
nopyueHs Kiienrom ymoB Jlorosopy.

3.2.5. BukonyBaTtu BUMOTH 3aKOHO/IaBCTBA,
JOTPUMYBATHCSl TPHHIMIIB OpraHizamii TOTIBKOBHX Ta
0E3roTiBKOBUX pO3paxyHKiB, iX QopM, CTaHOapTiB
JOKYMEHTIB 1 JOKYMEHTOOOIry, II0 BHUKOPHUCTOBYIOTHCS
bankom miyx gyac BukoHaHHs yMoB JloroBopy.

3.2.6. Ha mepury Bumory banky HanaBatu banky Oyab-sky
iHpopMalito o0 baHKIBCHKOI MOCIYTH, SIKA CTOCYETHCS
Horoopy Ta iHmry HeoOXimHy iH(opMaIliio, IO MOXKe
BHMaratucss baHKOM 3riHO BHMOI' 3aKOHOABCTBA,
30KpeMa, aji¢ He BUKIIFOYHO, IOKYMEHTH Ta/ab0 BiIOMOCTI,
HeoOXimHI  Juia  3HilicHeHHss ~ bankom  mpoueayp
inenrudikarnii Kiienra Ta/abo BurogooaepxxyBadis, Ta/abo
0ci0, sKi 3AiiCHIOIOTH KOHTpoNb KitieHTa, B ToMy ymcii
YTOYHCHHs iH(opMaIli 100 iAeHTU(IKALIi, OI[HKH
(inancoporo crany Kiieata Ta/abo  ¢iHaHCOBOTO
MOHITOPHHTY HOTO omepariiii B mporeci 00CIyroByBaHHS.
Iadopmaris Ta/abo moxkyMeHTH MarOTh OyTH HaJaHi /0
banky mnpotsrom 10-Tm KaneHmapHWX [THIB 3 JaTH
OTPUMaHHSI MMCFMOBOI BUMOTH baHKYy.

3.2.7. HanaBatu banky Ha Horo BUMOTY BCi ITOB’sI3aHi i3
JloroBopoM JTOKYMEHTH, II0 MOXYTh OYTH HEOOXiTHUMHU
JUISE  TOTO, MO0 HaIeKHMM YHHOM CTBOPHTH Ta
MiATPUMYBaTH YUHHICTH JloroBOpY Ta/ab0 MiATBEPIKYIOTh
HaJIOKHUM YHHOM iH(popMamito, sky KiieHT mnoBuHEH
HagaBaTh  baHKy, HajaHHS  SKOI  BHUMAaraerThCs
3aKOHOJABCTBOM, @ TaK0XX BHYTPILIHIMH PETYJISTHBHUMH
Ta aJMiHICTPAaTHBHUMH JOKyMeHTaMu baHKy, ymMoBaMu
Horoeopy. KitieHT 3000B’S3y€ThCsl BKa3yBaTH JOCTOBIpHI
JlaHi, 3aII0BHIOIOYM ONUTYBAIBHUK baHky Ta 3asBu.

3.2.8. HamaBatu banky moOKyMeHTH, HEOOXIgHI ISt
HAJIGKHOTO 3/iiiCHeHHs bBaHKOM CBOIX IMOBHOBaXKEHb Y
cepi BATFOTHOTO KOHTPOITIO, a TAKOXK Y cepi 3armodiranHs
Ta mpoTWUAil  Jeramizamii  (BIIMHBaHHIO)  JOXO/IiB,
OJIEp)KaHUX 3JOYMHHUM [UIAXOM, Ta (iHAHCYBaHHIO
TEpOPU3MY 1110 BU3HAYEH1 3aKOHOIaBCTBOM

3.2.9. Kient 3000B’43aHUil MMCEMOBO MOBIIOMHUTH BaHk
PO 3MIHY CBOTO MICIlsf 3HAXOKEHHS, BHECEHHS OY/Ib-
SKHX 3MiH JIO TIACTIOPTHHUX YH JIO3BOJBHHX JIOKYMEHTIB
KitienTa abo iHmMX AOKyMeHTiB, mo HamaHi KiieHTOM
Bbanky st orpuManHs BaHKiBCbKOT MOCITYTH, Ta/a00 1HIIHNX
pekBizuTie  Kiienra. Take MOBIZOMJICHHS pa3oM i3
opuriHamamMu a00 HAJICKHHM YHWHOM 3aCBiAUYECHUMH
KOIIiSIMU BiJIMTOBITHAX TiATBEPKYIOUHX JOKYMEHTIB Mae
OyTu 3pobaeHe KitieHToM B CTpOK He mi3Hilie 2-x Podounx
JTHIB 3 MOMEHTY HACTaHHS BiJIIIOBITHOT MOIi.

3.2.10. Ha Bumory banky Kiient 30008’ s13aH1ii HagaBaTH
no bBavky crarucTuuHy Ta iHHIy iHQOpMAIiio, IO

the Bank's Official Website or by calling the Bank's
Information Center) regarding changes to the terms and
conditions of the Agreement and the Tariffs. If the Client
does not take advantage of the opportunity provided by the
Bank to learn about possible changes in the Bank's Services
and/or ignores the terms of this clause, the Bank shall not
be liable for the consequences of such actions/inactions of
the Client.

3.2.4. To reimburse the Bank in full for any losses and
expenses incurred as a result of unlawful or incompetent
actions and/or violations by the Client of the terms and
conditions of the Agreement.

3.2.5. To comply with the requirements of the Legislation,
adhere to the principles of organization of cash and non-
cash payments, their forms, standards of documents and
document flow used by the Bank in the course of
fulfillment of the Agreement.

3.2.6. At the first request of the Bank, to provide the Bank
with any information regarding the Banking Service
related to the Agreement and other necessary information
that may be required by the Bank in accordance with the
requirements of the legislation, in particular, but not
exclusively, the documents and/or information necessary
for the Bank to carry out the procedures for identifying the
Client and/or beneficiaries and/or persons exercising
control over the Client, including clarification of
information on identification, assessment of the Client's
financial condition and/or financial monitoring of his
transactions in the course of servicing. The information
and/or documents must be provided to the Bank within 10
calendar days from the date of receipt of the Bank's written
request.

3.2.7. To provide the Bank, upon its request, with all the
documents related to the Agreement that may be necessary
to properly establish and maintain the validity of the
Agreement and/or to duly confirm the information that the
Client must provide to the Bank, which is required by the
Legislation, as well as by the Bank's internal regulatory and
administrative documents, and the terms and conditions of
the Agreement. The Client undertakes to provide accurate
information by filling out the Bank's questionnaire and the
Applications.

3.2.8. To provide the Bank with the documents necessary
for the proper exercise by the Bank of its powers in the field
of currency control, as well as in the field of prevention and
counteraction to legalization (laundering) of proceeds from
crime and terrorist financing as defined by the Legislation
3.2.9. The Client is obliged to notify the Bank in writing of
any change in his/her location, any changes to the Client's
passport or authorization documents or other documents
provided by the Client to the Bank for receiving the
Banking Services and/or other Client's details. Such
notification, together with originals or duly certified copies
of the relevant supporting documents, must be made by the
Client within 2 Business Days from the date of the relevant
event.

3.2.10. At the request of the Bank, the Client shall provide
the Bank with statistical and other information required by
the Bank for reporting to the NBU or any other authorities.




HeoOxinHa banky mns Hananas 3Bity 1o HBY abo 1o Oys-
SIKUX 1HIIIUX OPTaHiB.

3.2.11. BigmkomyBatu baHKy moHEcCeHiI 30MTKH, B TOMY
qucIi criaveHi mtpadu, HaknanaeHux HbY abo Oyap-sxum
1HIIMM YIOBHOB2)XCHUM JIEp>)KaBHUM OpPTraHOM, BHACIHIJOK
HeBUKOHaHHS  KitieHToM  000B’SI3KIB  TepembdavdeHux
Joroopowm.

3.2.12. KunieHnT 3000B’s3aHuil BiamkonayBaTu baHky Bci
BUTPATH, TIOB’A3aHi 3 OPUANIHIM 3aXHCTOM TpaB banky 3a
JoroBopoM, 37ifiCHEHHAM TakuxX IMpaB abo MPUMYCOBUM
3a0e3neueHHsAM iX 3IIHCHEHHS Y BUMAgKaxX Ta y MOPSIKY
BCTaHOBJICHOMY 3aKOHOZaBCTBOM.

3.2.13. KuieHT 3000B’s3aHUIN HETalHO (POTATOM CTPOKY
BCTaHOBJICHOTO J[OrOBOpPOM B 3aJI€3KHOCTI Bijl baHKiBChKOT
MOCIIYTH), sIK TiTbku KitieHTy cTane BiloMO Ipo MosiBY /
HacTaHHA Oyap-iKo0i(To) iHpopmarii / moxii / daxTy, 1o
MOK€ BIUIMHYTH Ha BHKOHaHHA Kiientom boprosux
3000B’g3aHb, Ta/ab0 MOKE€ MaTH HACHIAKOM HACTaHHS
Bumanxy HeBukoHanHs yMmoB JloroBopy, noBimomutu bank
B MUCHMOBOMY BUTJIISIAI ITPO Taky(uit) iHdopMarltito / momiro
/ bakTt mpoTsarom 2-x PoOouux JHIB 3 JaTH 1X HACTaHHI.
3.2.14. TloBinomutu baHk mpo ¢hakT HAOYTTSI HUM CTaTyCy
OB’ 13aHOT 0COOM POTITOM 5-Trt POOOYHMX JTHIB 3 MOMEHTY
HaOyTTs Takoro crarycy. Kimient ykinanennsm JloroBopy
HiATBEPKYE, 10 BiH 03HalloMieHuii i3 cT. 52 («IloB's3ani
3 OankoM ocobu») 3akony Ykpainm «lIpo OaHkm i
0aHKIBCHKY MISITHBHICTEY.

3.2.15. Knient 3000B’s13aHui (a baHk Mae mpaBo BUMaraTu
BUKOHAHHS TAaKOTO OOOB’S3KY) CIUIATUTH/KOMIICHCYBATH
banky y moBHOMY 00csi3i BCi Ta Oyap-siki TiATBEpIKEH]
BuTpaTH baHKy (He3ajexHO Bix iX po3wmipy), siki bank
MIOHECE MMiquac Ta/abo y 3B’3Ky 3 peallizalliero CBOiX Mpas
KpenuTopa 3a JloroBopoM, 30Kpema, ajie HE BHKJIIOYHO:
npaBa Ha 3aXHUCT, IPaBa Ha 33J0BOJICHHS BUMOT baHKy 3a
paxyHok Oyne-skoro MmaiiHa Kiienra. 3a3nadene
CTOCYETBCS BCiX 0€3 BHHATKY HE 3a00pOHEHHMX 3aKOHOM
HUISIXiB  3aXucTy baHKoM cBOiX mpaB Ta 3aKOHHHX
iHTepeciB, B TOMY YHCIIi, ajieé HE BUKJIIOYHO, MPOIECIB:
CTSTHEHHs 3a00proBaHOCTI B CyIOBOMY TOpsAKY 3 KitienTta
NPUMYCOBOTO BUKOHAHHS pillleHb, BHUIMAAKIB 3ay4eHHS
bankom abo iHmMMH 0coOaMu OIIHIOBAYiB, HOTapiycCiB,
JICp)KaBHUX BUKOHABIIB TOIIO, TPETiX 0Ci0, AKI THUM YU
IHIIMM YWHOM J0NOMaraTUMYTh/HaJaBaTUMYTh IOCIYTH,
copsMoBaHi  Ha  3agoBojieHHs  baHkoM  cBOiX
BuMor/pearnizanii baHkom CcBOiX mpaB (KOJEKTOPCHKI
KOMIIaHii, areHTCTBa HEPYXOMOCTI TOIIO).

3.2.16. ¥V pasi 3aminu [loBipeHo1/YIOBHOBa)KE€HOI 0COOH
Kiienra abo ckacyBaHHsI JOBipeHOCTi, HeraiHo (B TOii
camuii PoOouwnii nens) crioBicTuTH 1po 1ie bank nuisxom
BiJIIpaBJIeHHs] ~ MMCbMOBOTO  TOBiZOMIIEHHS  Ta/a0o
3’SIBUTHCSA J10 baHKy JUIs 3A1CHEHHS il 11010 CKaCyBaHHs
JIOBIpeHOCTI. Y pa3i HECBOEYACHOI'O MOBITOMIICHHS baHKy
npo 3aminy JloBipeHoi/YmoBHOBaXkeHOi ocobu, baHk He
HEece BIJNOBIJAIGHOCTI 3a HABMHUCHI (maxpaichki) mii

JloBipeHoi/YTOBHOBaXKEHOI  0COOM, SKi  CIPHYHMHHIIN
HaHeceHHs 30uTKiB KirieHTy.

3.217.Y Bumagky 3MiHH  CTarycy IOJATKOBOTO
pesumentTctBa  KiieHT 3000B’s3aHmit  mpotsrom 30

KaJCHJIApHUX JHIB MOBIJIOMHTH BaHK mpo 3MiHYy CBOTrO

3.2.11. To reimburse the Bank for the losses incurred,
including paid fines, imposed by the NBU or any other
authorized state body as a result of the Client's failure to
fulfill the obligations under the Agreement.

3.2.12. The Client shall reimburse the Bank for all
expenses related to the legal defense of the Bank's rights
under the Agreement, exercise of such rights or
enforcement of their exercise in cases and in accordance
with the procedure established by the Legislation.

3.2.13. The Client shall immediately (within the period
established by the Agreement depending on the particular
Banking Service), as soon as the Client becomes aware of
the occurrence of any information / event / fact that may
affect the fulfillment of the Client's Debt Obligations
and/or may result in the Event of Default under the terms
of the Agreement, notify the Bank in writing of such
information / event / fact within 2 Business Days from the
date of their occurrence.

3.2.14. To notify the Bank of the fact of acquiring the status
of a Related Party within 5 Business Days from the date of
acquisition of such status. By signing the Agreement, the
Client confirms that he/she is familiar with Article 52
(Parties related to the Bank) of the Law of Ukraine “On
Banks and Banking Activities”.

3.2.15. The Client is obliged (and the Bank has the right to
demand fulfillment of such an obligation) to
pay/compensate the Bank in full for all and any confirmed
expenses of the Bank (regardless of their amount) incurred
by the Bank during and/or in connection with the exercise
of its creditor rights under the Agreement, in particular, but
not exclusively: the right to defense, the right to satisfy the
Bank'’s claims at the expense of any property of the Client.
The above applies to all, without exception, ways of
protecting the Bank's rights and legitimate interests,
including, but not limited to, the following processes: debt
collection in court from the Client, enforcement of
decisions, cases of involvement by the Bank or other
persons of appraisers, notaries, state enforcement officers,
etc., third parties who will in one way or another
assist/provide services aimed at satisfying the Bank's
claims/exercising the Bank's rights (collection agencies,
real estate agencies, etc.).

3.216. In case of replacement of the Client's
Truetee/Authorized Representative or cancellation of the
Power of Attorney, immediately (on the same Business
Day) to notify the Bank by sending a written notice and/or
appear at the Bank to take actions to cancel the Power of
Attorney. In case of untimely notification of the Bank of
the replacement of the Trustee/Authorized Representative,
the Bank shall not be liable for intentional (fraudulent)
actions of the Trustee/Authorized Representative that
caused damage to the Client.

3.2.17. In case of a change in the tax residency status, the
Client is obliged to notify the Bank within 30 calendar days
of the change in his tax residence status for the purposes of
the General Reporting Standard CRS. The Client is obliged
to provide the Bank at his request with all information /
documents related to this Agreement that may be necessary

10




CTaTycy MOAATKOBOTO PE3UACHTCTRA AJIs 1iJieii 3arajJpHOro
cranaapty 3BiTHOCTI CRS. KitieHT 3000B’13aHMi Ha1aBaTH
banky Ha #ioro BUMOry BCi TOB’s3aHi 13 1uM JloroBopom
iH(hOpMaLil0/I0KyMEHTH, II0 MOXYTh OyTH HEOOXiAHUMHU
UIA  TOro, 00 HaJeKHUM YHHOM CTBOPHUTH Ta
MiATPUMYBAaTH YHHHICTH J[OoroBOpYy Ta/ab0 HamaHHS SKOI
(IKMX) BHUMAaraerbCsi 3aKOHOIABCTBOM, BHYTPIIITHIMH
nokymentamu banky Ta/a6o ymoBamu JloroBopy, B TOMY
yuClli HagaHHSA 1H(OPMAIli/TOKYMEHTIB Ha BHKOHAHHS
BHAMOT 3araiibHOTO cTaHAapTy 3BiTHOCTI CRS.

3.2.18. Iumi o06oB’s3ku, mependaueHi JloroBopom Ta
3aKOHOAAaBCTBOM.

3.3. IPABA BAHKY

3.3.1. Buocutn 3minu go [orosopy Ta Tapudis banky y
NOpSIIKY Ta croci0, BuzHaueHnid CTOpoHaMu y po3nimi
5.10. Jorosopy.

3.3.2. 3wmimioBatm TpuBamicTh OmepariiiiHoro  mgHS
(OmeparniitHoro 4vacy), 3aB4acHO IOBIIOMJISIFOYM PO 1€
KitienTa noissxom po3MilieHHs BiMOBiAHOT iH(popMariii Ha
JOUINI OrOJIOIIEHh 33 MiCLE3HaXO[KEHHIM YCTaHOBH
banky, OdiniiinoMy caiiti baHky.

3.3.3. bank Mae mpaBO BIJIMOBUTH B IOTOJKCHHI (HE
MIPUIHSATH JI0) BUKOHAHHS 3asBU PO HagaHHSI baHKiBChKOT
nociyru/3asBy Mpo HajaHHA baHKiBCbKOI mociayru (3MiHa
YMOB KOPUCTYBaHHS BaHKIBCHKOIO TIOCITYTOI0), TAK CaMO SIK
i BinmoBuTH KitieHTy B HamanHI Oynb-skoi baHKiBChKOI
nocnyru. Taka(e) BimMoBa / HEPWUUHATTS / HEHalaHHS,
30KpeMa, Moxke Oyt oOyMmoBieHa(e) Oyab-iKO0 3
HacTynHuX oOctaBuH (Hagaai — HeraTuBHa 06cTaBHHA):
1) 3miHa cuTyarii Ha Mi>KOaHKIBCbKOMY BaJIFOTHOMY PHHKY
VYkpainu Ta/ab0 €KOHOMIYHOI CHTyalii y KpeIuTHO-
(inaHcoBil cuctemi Ykpainu, Ta/ab0 KOH IOHKTYPH PUHKY
IpOLIOBUX pecypciB B YKpaiHi, Ta/abo0 NpUHHATTS
YIIOBHOBR)KEHUMHM OpraHaMy Y KpaiHM HOPMaTHBHUX aKTiB,
10 MOXYTh HECTIPUSTIMBO BIUIMHYTH Ha AisIbHICTH baHKy
B cepi HamaHHS bBaHKIBCBKOI IMOCIYTH, BiJICYTHICTH Yy
banky BIIBHHX TpOIIOBUX peCypciB, HEOOXiTHUX IS
HajaHHs baHKiBCHKOI MOCIyTrH, Ta/a0o

2)  HEJOCTOBIPHICTh  HAJaHUX  JIOKYMEHTIB  TIPO
miaTBeppKeHHs (iHaHcoBoro crany Kiienra Ta/abo iHmoi
iHpopmallii (JokymeHTamii), mo HamaeTbes KiieHToM;
Ta/abo

3) cyrreBe, Ha nymKy basKy, moripmieHHS (iHaAHCOBOTO
crany KiieHTa y mopiBHSIHHI 3 TUM, KU iCHYBaB Ha JIaTy
ykianeHus Jlorosopy, Ta/abo

4) nacranHs Bumanky HeBukoHaHHsS ymoB JloroBopy
Ta/abo OyIb-KOTO 3 MpaBo4MHIB / moroBopiB banky 3
KitienToM Ta/abo 3 Oyab-sIKOIO 3 MMOB’sI3aHUX 0CI0 111010
Kitienra, ta/abo Oyab-sKOro 3 JOTOBOPIB / MPaBOYHHIB
Krienra 3 iHmmuMu iHaHCOBO-KPEOUTHUMH YCTaHOBAMH,
0 € YMHHUMH Ha JaTy ykinajeHHs JloroBopy Ta/abo
OyIyTh yKJaJEHI CTOPOHAMHM TaKUX JIOTOBOpIB /
NPaBOYUHIB MIPOTIroM CTPOKY Aii JloroBopy; Ta/abo

5) Oynp-sxa(i) 3MiHa(u) B 3aNeBHEHHSX Ta TapaHTIsAX
KitienTa, Haganux 3rigHo Jlorosopy; Ta/abo

6) cmeprp Kiienta (sxmo Kiienr € Camo3aifHATOrO
0co00010); Ta/abo

7) momaHHS BUMOTH TIPO JOCTPOKOBE IOBEPHEHHSI
Bruiany/Jleno3uty, MaliHOBI IIpaBa Ha SIKUH € TPEIMETOM

in order to properly create and maintain the Agreement and
/ or the provision of which is required by law, internal
documents of the Bank and/or terms of the Agreement,
including the provision of information/documents to
comply with the requirements of the General Reporting
Standard CRS.

3.2.18. Other obligations stipulated by the Agreement and
the Legislation.

3.3. BANK’S RIGHTS

3.3.1. To amend the Agreement and the Bank's Tariffs by
the procedure and in the manner determined by the Parties
in Section 5.10 hereof.

3.3.2. To change the duration of the Transaction Day
(Transaction Time) by notifying the Client in advance by
posting relevant information on the notice board at the
location of the Bank's institution, the Bank's Official
Website.

3.3.3. The Bank is entitled to refuse to approve (not accept
for execution) the Application for the provision of Banking
Services and/or Application for changing the terms and
conditions of using Banking Services, as well as to refuse
to provide any Banking Service to the Client. Such
refusal/rejection/non-provision, in particular, may be due
to any of the following circumstances (hereinafter referred
to as the Negative Circumstance):

1) changes in the situation on the interbank foreign
exchange market of Ukraine and/or the economic situation
in the credit and financial system of Ukraine and/or the
conditions of the money market in Ukraine and/or adoption
of regulations by the authorized bodies of Ukraine that may
adversely affect the Bank's activities in the field of
providing the Banking Services, lack of free cash resources
necessary for the provision of the Banking Services, and/or
2) unreliability of the provided documents confirming the
financial condition of the Client and/or other information
(documentation) provided by the Client; and/or

3) significant, in the opinion of the Bank, deterioration of
the Client's financial condition compared to the one
existing on the date of the Agreement, and/or

4) occurrence of the Event of Default and/or any of the
legal actions / agreements of the Bank with the Client
and/or any of the related parties regarding the Client,
and/or any of the agreements / legal actions of the Client
with other financial institutions that are valid as of the date
of the Agreement and/or will be concluded by the parties
to such agreements / legal actions during the effective
period of the Agreement; and/or

5) any change(s) in the Client's representations and
warranties made under the Agreement; and/or

6) death of the Client (if the Client is a self-employed
person); and/or

7) submission of a request for early repayment of the
deposit, the property rights to which are pledged under any
pledge agreement concluded with the Bank; and/or

8) other circumstances indicating that the Debt Obligations
will not be fulfilled in a timely manner;

9) other grounds that the Bank is not obliged to explain to
the Client.
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3acTaBM 3a OyIb-SKMM JIOTOBOPOM 3aCTaBU YKJIAaJCHUM 3
Bankowm; Ta/abo

8) HasgBHICTH iHIMMX OOCTaBWH, IO CBiMYATH MPO TE, IO
Boprosi 3000B’s13aHHs cBO€YacHO HEe OyyTh BUKOHAHI,

9) i migcTaBu, ki baHk He 3000B’s3aHU MTOSICHIOBATH
Kiienty.

Kpim toro, bank Ha BnacHHA po3Cy/] Mae MPaBo BiAMOBUTH
B MOTO/KCHHI (HE MPHUHHATH J0) BUKOHAHHS 3asBU PO
HagaHHA BaHKIBCHKOI MOCIyTH, Tak camo SK 1 BIIMOBUTH
Kmieaty B HamanHi Oynp-sikoi bBaHKIBCBKOI MOCIYTH
[IJISIXOM HE MiAIUCaHHA BIJITOB1AHOT 3asgBu
YIIOBHOBA)KEHUM TNpeAcTaBHUKOM baHky 0e3 MOosCHEHHS
HPUYHH.

3.3.4. bank BOpaBi BUMaraTH JOCTPOKOBOTO BHUKOHAHHS
Boproux 30008’ s13aHb B 1IiJIOMy a00 y BU3HaueHii bankom
YacTMHI 3a yMOBH HactaHHsi Oynp-skoi HeraruBHoi
obcrapuHn. Take BHKOHaHHSI boproBux 3000B’s3aHb
noBUHHO OyTu 3aificneHe KiieHToM mnpotsrom 7-mu
PoGounx muiB 3 mHSA onmepxkanHs Kiientom Bumornm mo
KiienTa.

3.3.5. Skmo Bumamox HeBUKOHaHHS yMOB Jlorosopy
TpuBae Oinbire 180 kaneHmapHux aHiB, bBaHK BUKIIOUHO 32
BJIACHOIO 1HIIIATUBOIO 3 METOK 3MEHIIECHHS BIACHUX
30MTKIB Ta BHUTpPAT, 3yMOBJICHUX TOpyumeHHsM KimieHToM
3000B’sA3aHp 3a JloroBopoM, Mae MpaBO MNPHU3YNHUHUTH
HapaxyBaHHS IUTIaTH 32 BaHKIBCBKY MOCIYTY y BIIACHOMY
OyXraiaTepchbKoMy OOJMIKY, IO )KOAHUM YHHOM HE BILTHBAE
Ha BUKoHaHHA Kitienrom BoproBux 3000B’s13aHb B OPSIAKY
Ta Ha yMOBaX, Mepea0adueHnX MoIoKeHHIMHU J[oroBopy.
3.3.7. bank Mae mpaBO BIICTYNUTH IpaBa / 3aMiHUTH
KpenuTopa |y 3000B’s3aHHi 32 [loroBopoMm  6e3
HeoOX1IHOCTI oTpuMaHHs 3rojau KiieHra.

3.3.8. bank Mae ipaBo MpUTpUMATH OYy/Tb-SIKY pid (TpOIIOBi
KOIIITH, IiHHI TTATlepH ), IKOI0 baHK MpaBOMipHO BOJIOJIE Ta
saka miuiarae mepenadi Kimienty abo oco0i, BkazaHii
KiieaToM, B sikoCcTi 3a0e3neueHHs BUMOTr baHKy 11010
BUKOHaHHS boproBux 3000B’s3aHb. Take npuTpuMaHHS
MOe, 30KpeMa, BUpakaTUCs B HeBUKOHaHHI baHkom Oyib-
sakux BUMOT KitieHTa 1mo/1o nepeaayi pedi, B TOMy 4dcii U
o0oB’s3kiB  banky mepen Kiientom 32  iHmIMMH
JoroBopamu, ykiaaeHuMH Mixk CropoHamu. baHk Mae
NpaBo MPUTPUMATH pid y cebe TaKoX Yy pasi, SKIIO0 MpaBa
Ha Hei, fKi BUHUKIM TICJIA Tepefadi pedi y BOJOIHHS
banky, nHaOyna Tpers ocoba. baHk moOBigomisie TIPo
nputpuManHs KiieHTa y TpHICHHUH CTPOK 3 JIaTH
OpURHATTS pilleHHs mpo ue. baHk He Mae mnpasa
KOPUCTYBATUCS Piuylo, Ky BiH NPUTPUMYE y cebe, 1 110
banky He epexoIuTh paBo BIAaCHOCTI Ha Hei. Take nmpaBo
NpUTPUMaHHS  BUHMKae y baHka 3 MOMeEHTY
HEBUKOHAHHS/HEHAJISKHOTO BUKOHAHHS Krientom
Boprosux 30608’ s13aHb 3a J{oroBopom.

3.3.9. bank Mae mpaBoO BIIMOBHUTHCS BiJ 3aCTOCYyBaHHS,
HapaxyBaHHS 1, BIINOBigHO, ciutatu KitieHTOM HeycTOHKH,
nepenbaueHoi JloroBopom. Y BHUMangKy 3acTOCYBaHHS
mrpadHux caHknii, bank Hanpasise Kiienty BiamoBinHy
MUCbMOBY BUMOTY IIPO 1IE.

3.3.10. Buxonanns boproBux 3000B’s3aHb TPETHOIO
oco6oto. [Iporsrom ctpoky aii Jloroeopy bank mae npaBo
npuiMaT BUKOHAaHHS BoproBux 3000B’s3aHb BiJl TPEThOI

In addition, the Bank, at its sole discretion, has the right to
refuse to approve (not accept for execution) the
Application for provision of the Banking Services, as well
as to refuse to provide any Banking Service to the Client
by failing to sign the relevant Application by an authorized
representative of the Bank without explaining the reasons.
3.3.4. The Bank is entitled to demand early fulfillment of
the Debt Obligations in whole or in a part determined by
the Bank upon the occurrence of any Negative
Circumstance. Such fulfillment of the Debt Obligations
shall be carried out by the Client within 7 Business Days
from the date of receipt by the Client of the relevant Claim
to the Client.

3.3.5. If the Event of Default lasts for more than 180
calendar days, the Bank, solely on its own initiative, in
order to reduce its own losses and expenses caused by the
Client's breach of obligations under the Agreement, is
entitled to suspend the accrual of the Banking Service fee
in its own accounting, which in no way affects the Client's
fulfillment of the Debt Obligations in the manner and on
the terms provided for by the provisions of the Agreement.
3.3.7. The Bank has the right to assign the rights / replace
the creditor in the obligation under the Agreement without
the need to obtain the Client's consent.

3.3.8. The Bank is entitled to withhold any item (cash,
securities) that the Bank lawfully owns and which is
subject to be transfered to the Client or a person specified
by the Client to secure the Bank's requirements for the
fulfillment of the Debt Obligations. Such withholding may,
in particular, be expressed in the Bank's failure to fulfill
any of the Client's requirements for the transfer of the thing,
including the Bank's obligations to the Client under other
agreements concluded between the Parties. The Bank shall
also be entitled to retain the item in its possession if a third
party has acquired rights to it that arose after the item was
transferred to the Bank. The Bank shall notify the Client of
the retention within three days from the date of the decision
to do so. The Bank shall not have the right to use the thing
it retains, and no ownership of it shall be transferred to the
Bank. Such right of retention shall arise from the moment
of non-fulfillment/improper fulfillment of the Client's Debt
Obligations under the Agreement.

3.3.9. The Bank is entitled to refuse from application,
accrual and, accordingly, payment by the Client of the
penalty provided for in the Agreement. In case of
application of penalties, the Bank shall send the Client a
respective written request to this effect.

3.3.10. Fulfillment of the Debt Obligations by a third party.
During the effective period of the Agreement, the Bank is
entitled to accept the fulfillment of the Debt Obligations
from a third party and by signing the Agreement the Client
gives the Bank his/her consent to this.

3.3.10.1. Client's consent to repayment of the Debt
Obligations by a third party. The Debt Obligations under
the Agreement may be repaid in full or in part by any third
(other) party willing and ready to repay the Client's Debt
Obligations, to which the Client agrees by signing the
Application. In case such third (other) party fulfills the
Client's Debt Obligations under the Agreement in full, the
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ocobu i mignucanaam JloroBopy Kiient nae banky cBoro
3rofy Ha Ie.

3.3.10.1. 3roma Kiienrta Ha moramennsi Boproeux
3000B’s13aHb TPETHOI0 0c00010. boprosi 30008’ A3aHHS 32
HoroBopoM MoxyTh OyTH TMorameHi MOBHICTIO abo
YacTKOBO Oynb-KOI0 TpeThoro (iHIIOI) 0co00f0, sKa
BUsSBWIIA OakaHHA Ta TOTOBAa IIOTaCHUTH boprosi
3000Bs3anHs Kiienrta, Ha mo Kimient mignucanusM 3asBu
HaJa€ CBOIO 3ro/ly. Y BHITQJIKy BUKOHAHHS TaKOIO TPETHOIO
(iamoro) ocoboro boproBux 3000B’s3anp KitieHta 3a
JoroBopoM B mOBHOMY 00cs131, 10 TaKO1 0COOM MEPEXOIATh
mpasa banky 3a /[oroBopom.

3.3.11. 3miticHOBaTH, 0€3 MOMNEPEIHLOTO TIOBIIOMIICHHS
Krienra, ¢oro3iioMku 1 Bimeo CHOCTEpEKEHHS NpPH
KOPUCTYBaHHI IMJIATI)KHUMH TPUCTPOSMH, Y BiJAIJICHHSIX
banky, a Takox (ikcyBaHHS OyAb-KMX KOHTAaKTiB 3
KiieaToM, B ToMy uuncii (aie HE BHKIIIOYHO) OyAb-SKHX
tenedonnux meperopopie 3 KiieHtom  (30kpema,
MIEPETOBOPH CHIBPOOITHUKIB baHKy, B T. Y. omeparopis
JosinkoBoro 1nieHTpy, Ta KitieHta) Ha MarHiTHOMY Ta/abo
€JIEKTPOHHOMY Hocii, 30epiratu Ta BUKOPUCTOBYBATH TaKi
tdororpadii, aymio- Ta Bigeomarepiaiu B IKOCTi JIOKa3iB.
3.3.12. BigmoButucs Bim J[loroBopy abo Bumaratu
po3sipBansst [loroBopy.

3.3.13. ButpeOyBaTH IOKYMEHTH Ta BiJOMOCTI TIpO
KiienTa, HeoOXimHi st 3’scyBaHHA HOro 0coOW, CyTi
ISTBHOCTI, (PIHAHCOBOTO CTaHy, NTOKYMEHTH, HEOOXiaHi
JUTSL HAJIGXKHOTO 3/1iIHCHEHHS baHKOM CBOiX MIOBHOBa)KEHD Y
cepi BATIOTHOTO KOHTPOITIO, a TAKOXK Y cepi 3armodbiraHHs

Ta mpoTumii Jeramizamii  (BIIMHBaHHIO)  JOXO/IiB,
OoaCPXKaHUX 3JIOYUMHHHUM IIIAXO0M, 1o BI/I3Ha‘ICHi
3akoHOMaBCTBOM. Y  pa3i  HeHamanHs  KirieHToM

HEOOXiTHUX JOKYMEHTIB YM BiJJOMOCTEH a00 yMHCHOTO
NOJaHHS HENpaBAMBUX Bimomocteld baHk Mae mpaBo
BIIMOBUTH y HaJlaHHI bBaHKIBCBKOI IOCIYrH, a TaKOX
iHiIitoBaTH po3ipBaHHs [JoroBopy.

3.3.14. 3pilicHroBatu [loroBipHe cnucaHHS 3 paxyHKiB
Kiienra, mio Bimkpuri y banky, y mopsiky, o BU3Ha4YeHU T
HoroBopom.

3.3.15. bank Mae mpaBO 3 METOK BUKOHAHHS BUMOT
3aranpHOro craHmapty 3BiTHocTti CRS BigmoBuTH Yy
BCTAHOBJICHHI JIJIOBUX BIJJHOCHH, BIIMOBUTH Yy HaJlaHHI
(hiHaHCOBHX TMOCIHYr a00 BiIMOBUTH B TOJAIBIIOMY
HaJaHHI TOCIYr, Yy TOMYy 4YHCII pPO3ipBaTH JOTOBIpHI
BiiHOCHHU 3 KJTIEHTOM y BHITaIKax:

a) HeHagaHHs KIIEHTOM JOKYMEHTY CaMOCTIHHOI OI[IHKH
CTaTrycy NOAAaTKOBOIO pPE3UIEHTCTBA CTOCOBHO cebe
BIJIMTOBITHO /0 BHMOT 3arajpbHOTO CTaHAAPTY 3BITHOCTI
CRS;

b) wenamanus iHmIOT iH(GOpMAaIi Ta/ab0 JTOKYMEHTIB,
HEOoOXImHUX baHKy I BXHUTTS 3aXOIIB HAJIEKHOI

KOMIUIEKCHOT ~ TMEpeBIpKM paxyHKIB Ha BUKOHAHHSI
BUMOT 3arajibHOro cranaapry 3BitHocTi CRS;
C) HemoBimomyieHHS KITIEHTOM MpO 3MiHY CTarycy

MOJIATKOBOT'O PE3UICHTCTBA.

VY pasi posipBaHHs JOroBipHMX BigHOCHH 3 KiieHTOM 13
BUIII€3a3HAYCHUX MMiACTaB baHK MoBepTae 3aJMILIOK KOLITIB
Kiienty Ta HE Hece BIAMOBINATBLHOCTI 32 CHPHYUHEHI
KrnienTy 30uTKH, TOB’A3aHiI 3 PO3IpBAaHHIM JIOTOBIPHHUX

Bank’s rights under the Agreement shall be transferred to
such person.

3.3.11. To carry out, without prior notice to the Client,
photography and video surveillance when using payment
devices, in the Bank's branches, as well as recording any
contacts with the Client, including (but not limited to) any
telephone conversations with the Client (in particular,
conversations between the Bank's employees, including
Information Center operators, and the Client) on magnetic
and/or electronic media, store and use such photographs,
audio and video materials as evidence.

3.3.12. Reject the Agreement or request termination of the
Agreement.

3.3.13. To request documents and information about the
Client necessary to determine his/her identity, nature of
activities, financial condition, documents necessary for the
proper exercise by the Bank of its powers in the field of
currency control, as well as in the field of prevention and
counteraction to legalization (laundering) of proceeds from
crime, as defined by the Legislation. If the Client fails to
provide the required documents or information or
intentionally submits false information, the Bank has the
right to refuse to provide the Banking Services and to
initiate termination of the Agreement.

3.3.14. To perform contractual debiting to the Client's
accounts opened with the Bank in accordance with the
procedure specified in the Agreement.

3.3.15. In order to comply with the requirements of the
General Reporting Standard CRS, the Bank has the right,
to refuse to establish business relations, to refuse to provide
financial services or to refuse further provision of services,
including termination of contractual relations with the
Client in the following cases:

a) failure of the Client to provide an independent
assessment of tax residency status in accordance with the
requirements of the General Reporting Standard CRS;

b) failure to provide other information and/or documents
necessary for the Bank to take measures for proper due
diligence of accounts to comply with the requirements of
the General Reporting Standard CRS;

c) failure to notify the Client of the change in tax residence
status.

In case of termination of the contractual relationship with
the Client for the above reasons, the Bank returns the
balance to the Client and is not responsible for losses
caused to the Client related to termination of contractual
relations. Termination of business relations and refund
takes place in the manner prescribed by the Tax Code of
Ukraine and regulatory legal acts of Ukraine, where
peculiarities may be established regarding the procedure
for termination of business relations at the initiative of the
Bank (depending on the specifics of their activities).
3.3.16. Other rights provided for by the Agreement and the
Legislation.

3.4. BANK’S OBLIGATIONS

3.4.1. To notify the Client of amendments to the
Agreement and the Tariffs within the terms and in the
manner specified in the Agreement.
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BiHOCUH. PO3ipBaHHS MUIOBHX BiTHOCHH Ta MOBEPHEHHS

KOIITIB  BITOYBAa€TbCsI B TOPSIKY, MepeadadueHOMY
TlomatkoBUM  KOAEKCOM YKpaiHM Ta HOPMAaTHUBHO-
NpaBOBUMH aKTaMH YKpaiHH, J€ MOXYTh OyTH

BCTAHOBJICHI OCOOJNMBOCTI MIOAO TOPSIKY PO3ipBaHHS
IIJTOBUX BITHOCWH 3a IHIMIAaTHBOIO baHKy (3aleHO Bif
crienmuiku IXHBOI TiSITHHOCTI).

3.3.16. Inmi mpaBa, nepeadaueHi
3aKOHOJABCTBOM.

3.4. OBOB’SI3KU BAHKY

3.4.1. Tloeinomutn Kiienta mpo 3minu no lorosopy,
TapudiB y cCTpoku Ta y TOpPAAKY, BHU3HAUCHOMY
JoroBopowm.

3.4.2. 3abesneuyBatu 30epekeHHA iHpoOpMaLii Tpo
KiienTa, 1o craHOBUTH OaHKIBCHKY TaEMHUIIO, 3a
BHKJTFOUCHHSIM BWIIAJIKIB, BH3HAaYeHNX JloroBopoM Ta/abo
KOJI PO3KPHUTTS Takol iHpopMaIlii BUMaraeThCss HopMaMu
3aKOHO/IaBCTBA.

3.4.3. bank 3000B’s3y€Thcsl HaMATH baHKIBCHKY MOCITyTY
KiienTy BiamoBigHO M0 TOJOXeHb JlOroBOpY 3a YMOBH
MOTOJKeHHsI (MIPUMHATTSA J0) BUKOHaHHA bankom 3asBu
npo HajaHHS BaHKiBCHKOT MOCTYTH.

3.4.4. bark 3000B’s13aHUI MPUIMATH HaJIC)KHE BUKOHAHHS
Boproeux 30008’ s13aub KitienTOM.

3.45. HagaBarm  Kiienty  KOHCyJbTamil
KopucTyBaHHA nmocimyramu barky, Tapudis Tormro.
3.4.6. Posrmsamati 3asBu (moBimomuteHHs) KorienTa 1

HoroBopom Ta

o0

NOBIJOMJISITH Y THUCBMOBIH  QopMi Tipo  pe3yibTaTH
PO3TIL LY.
3.4.7. Iami o6oB’s3ku, mnependaudeni JloroBopom Ta

3aKOHOIABCTBOM.
3.5. BIAITOBIJAJBHICTbD KJIIEHTA
3.5.1. KuieHT Hece BiJlMOBiNaIbHICT 32 BUKOHAHHS YMOB

Horosopy, Tapudis y BiamosigHocTi 10 BHMOT
3aKOHOJABCTBA.
3.5.2. KieHT Hece BIQIOBIJAIBHICTG 3a HAIaHHA

HepocToBipHOI iH(pOpMaii mix gac yknaneHHs JloroBopy
3T1IHO 13 3aKOHOJABCTBOM.

3.6. BIAIIOBIJAJBHICTb BAHKY

3.6.1. bank Hece BiAMOBINANBHICTH 32 BUKOHAHHS YMOB
Horoopy, TapudiBs y BiINOBIZHOCTI O BUMOT
3aKOHOJaBCTBA.

3.6.2. baHK 3BUILHSETHCS BiJ] BiIMOBINANBHOCTI y pasi
3MiHE 3aKOHOJABCTBA, SKE TPHUIHHSE IPABOBITHOCHHU
Cropin 3a JloroBopom.

3.6.3. baHk Hece BIONOBIJAJIBHICTh BIAMOBIAHO [0
3aKOHOMAaBCTBA 3a HE3aKOHHE PO3roJIomeHHS abo
BUKOPUCTAHHS OaHKIBCHKOI TAEMHHUIII.

3.6.4. baHk Hece BIAIOBINAJILHICTG B YAaCTHHI HaJaHHSA
TUTATDKHUX TTOCITYT BiJIIOBIIHO 10 3aKOHOJABCTBA Ta/abo
yMoB JIoroBopy npo HaJaHHS IIATIKHUX TOCIYT.

3.4.2. To ensure the safety of information about the Client
that constitutes a banking secret, except in cases specified
in the Agreement and/or when disclosure of such
information is required by the Legislation.

3.4.3. The Bank undertakes to provide the Banking
Services to the Client in accordance with the provisions of
the Agreement, subject to approval (acceptance for
execution) by the Bank of the Application for the provision
of the Banking Services.

3.4.4. The Bank shall accept the proper fulfillment of the
Debt Obligations by the Client.

3.4.5. To provide the Client with advice on the use of the
Bank's Services, Tariffs, etc.

3.4.6. To review the Client's applications (notifications)
and notify in writing of the results of the review.

3.4.7. Other obligations stipulated by the Agreement and
the Legislation.

3.5. CLIENT’S LIABILITIES

3.5.1. The Client shall be responsible for fulfilling the
terms and conditions of the Agreement and the Tariffs in
accordance with the requirements of the Legislation.
3.5.2. The Client shall be responsible for providing false
information when entering into the Agreement in
accordance with the Legislation.

3.6. BANK’S LIABILITIES

3.6.1. The Bank shall be responsible for fulfilling the terms
and conditions of the Agreement and the Tariffs in
accordance with the requirements of the Legislation.

3.6.2. The Bank shall be released from liability in the event
of a change in the Legislation that terminates the legal
relations of the Parties under the Agreement.

3.6.3. The Bank shall be liable, in accordance with the
Legislation, for unlawful disclosure or use of bank secrecy.
3.6.4. The Bank shall be responsible for the provision of
payment services in accordance with the Legislation and/or
the terms and conditions of the Payment Services
Agreement.

4. OCOBJIMBOCTI TA YMOBHU KOPUCTYBAHHSA
BAHKIBCBKUMMU ITOCJIYT'AMU

4. SPECIAL ASPECTS, TERMS AND CONDITIONS
OF USING BANKING SERVICES

4.1. BAHKIBCBKA TIOCJYI'A < 3APILIATHUM
ITPOEKT»

4.1. <SSALARY PROJECT» BANKING SERVICE

BusnauyenHsi TepMiHiB:

Bumnuara - cymu 3apo0iTHUX 14T, IpeMiid, KOMIIEHCaLiH,
IHIINX BUIUIAT, BUHArOPOJl, a TaKOX OyAb-KUX I1HIIUX
KOIITIB, sKI miyisralote omiari Jepxkartenmo y

Definition of terms:

Payment means the amount of salaries, bonuses,
compensation, other payments, remuneration, as well as
any other funds payable to the Holder in accordance with
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BIAIOBiAHOCTI 40 3aKoHOmaBcTBa a00 Ha MiACTaBl
LUBUIBHO-IPABOBUX  yroJl, B  paMKax  TpPYIOBHX
MIPaBOBITHOCHH, Ha IIJCTaBl 1HIMMX JOKYMEHTIB abo 3
1HIIUX MiICTaB.

JeGeToBO-KpequTOBa C€XeMa - IUIaTDKHA CXeMa, IO
nependavae po3paxyHKu 3a omeparlii 3 KapTkoro B Mexax
BIacHUX KomTiB [lepxartens, ki 0OJIiKOBYIOTECA Ha HOTO
KapTtkoBomy paxyHKy, a y pasi iX HecTadi, 3a paxyHOK
KpEIUTHOI JIiHIi, SKa BCTAaHOBITIOEThCS baHKOM 3a BIacHUM
OaxxanusMm [lepxatens 3rigHo 3 ymoBamu JloroBopy 3
Hepxarenem.

Hep:xaTtenp - BracHUK KapTkoBoro paxyHky, ¢iznuHa
ocoba, ska mepeOyBae y TPYJOBHX IPaBOBITHOCHHAX 3
Krnientom abo € orpumyBaueM komTiB Bin Kiienra y
BiAmOBiAHOCTI 40 3akoHOmaBcTBa a00 Ha MiACTaBl
UBIUIHHO-TIPABOBHUX yTOJI, TIOKYMEHTIB.

Jorogip 3 /lep:kaTtenem - my6miunuii Jlorosip nmpo Bumagy
Ta 00CIIyrOBYBaHHS IUIATIKHUX KapTOK, IO PO3MILICHUH
Ha OdimiitHomy caiiTi banky, skwii ykinanaerscst bankom 3
Hdepxarenem, IIISIXOM YKJIaIeHHA 3asBU-aHKETH PO
HajaHHs OaHkiBchkuX mociayr AT «OTIT BAHK».

3asBa /[lepakatenss - 3asBa-aHKeTa TMpO HAJaHHSI
oankiBcrkux nocayr AT «OTII BAHK», sika ykinanaerbes
Mmix Jlepkarenem ta bankoM. € HEBiJl’€MHOI YaCTHHOIO
nyoniyaoro JloroBip mpo BuIady Ta OOCIYrOBYBaHHS
TUTATDKHUX KapToK, Mo po3Mimennid Ha OdimitHoMy caiiTi
banky.

3Benena Bimomicte - BusHauena bankom Qopma
BimomocTi, sky KiieHT mnepiogmuHo Hamae banky 3a
noromororo Cucremu Kimient-bank ans Haganns bankom
BankiBchkoi mociyru «3APIIJIATHUI ITPOEK T Ta/a6o
«PO3PAXYHKOBE OBCJIIYTOBYBAHHA 3
PO3ITIOAUTY KOLITIB», a0 sK0i MOXYTh BKIJIIOUYATUCS
KaprkoBi paxynku, Bigkputi y banky ta/abo KapTkosi
paxyHKH, BIAKpUTI y IHIMX OaHKaX HEOKYIOBaHOI
VYkpainu.

KapTka - enexTpoHHHMH IUTaTDKHUA 3aci0 y BUTISAIL
€MITOBaHOI B YCTaHOBJICHOMY 3aKOHOJAaBCTBOM MOPSIKY
IUIACTHKOBOI YW  IHOIOrO  BUJAY  KapTKW, IO
BUKOPHUCTOBYETHCS IS iHILIFOBAHHS TIEPEKa3y KOIITIB 3
paxyHka IJIaTHUKA a0o0 3 BiJIOBIIHOTO paxyHKa OaHKY 3
METOIO0 OTUIATH BapTOCTI TOBAPIB 1 OCIHYT, MepepaxyBaHHsI
KOIITIB 31 CBOiX paxyHKIB Ha paxyHKH IHIIHX OCi0,
OTPUMaHHS KOINTIB Yy TOTiBKOBil (hopMi B kKacax OaHKiB
yepe3 OaHKIBCHKI aBTOMATH, a TAKOX 3IIHCHEHHS 1HIIHUX
orepariiii, nepe0oaveHUX BiJAIOBITHUM JOTOBOPOM.
KapTkoBuii paxyHoK - MOTOYHMIA (KapTKOBH) paxyHOK
Jepxartens, Ha sKOMY OOJIKOBYIOThCS —oIlepaiii 3a
eJIEKTPOHHMM IuTaThKHUM 3acoboM (KapTkoro).

Paxynok Kuienra - [lorounmii paxynok Kiienta abo
TpaH3uTHUH paxyHOK, HOMEpH SIKMX BW3HaueHi y m. 1.1.
3asBH.

Peectp [lep:kaTteniB - me mnepenik Jepxkarenis, sSkuit
Knient nagae banky 3a3nHauvatroun tun Kaprtok, sixi banky
HEOoOXiZIHO eMiTyBaTH Ha iM’s JlepkaTenliB MpOTATOM
kopuctyBanHs  Kiientrom  BaHKiBCBKOIO — TOCIYroro
«3APIUIATHUI [TPOEKT».

Tpau3uTHuii paxyHok Bbanky - TpaH3uTHUII paxyHOK
banky, HOMep sikoro BU3HaUeHHH y 3asBi.

the Legislation or on the basis of civil agreements, within
the framework of labor relations, on the basis of other
documents or on other grounds.

Debit-Credit Scheme is a payment scheme that provides
for settlements for transactions with the Card within the
Holder's own funds accounted for on his/her Card Account,
and in case of their shortage, at the expense of a credit line
established by the Bank at the Holder's own request in
accordance with the terms of the Agreement with the
Holder.

Holder means a Card Account holder, a natural person
who is in an employment relationship with the Client or is
a recipient of funds from the Client in accordance with the
Legislation or on the basis of civil agreements, documents.
Agreement with the Holder means a public Agreement
on the issuance and servicing of payment cards posted on
the Bank's Official Website, which is concluded by the
Bank with the Holder by signing the Application Form for
the provision of Banking Services by OTP BANK JSC.
Application of the Holder means Application form for the
provision of Banking Services of OTP BANK JSC, which
is concluded between the Holder and the Bank. It is an
integral part of the public Agreement on issuance and
servicing of payment cards, which is available on the
Bank's Official Website.

Consolidated Statement means a form of statement
determined by the Bank, which the Client periodically
provides to the Bank via the Client-Bank System for the
provision by the Bank of the “SALARY PROJECT”
Banking Service and/or “SETTLEMENT SERVICES
FOR THE DISTRIBUTION OF FUNDS” Banking
Service, which may include Card Accounts opened with
the Bank and/or Card Accounts opened with other banks in
unoccupied Ukraine.

Card means an electronic payment instrument in the form
of a plastic or other type of card issued in accordance with
the procedure established by the Legislation, which is used
to initiate the transfer of funds from the payer's account or
from the relevant bank account in order to pay for goods
and services, transfer funds from one's accounts to the
accounts of other persons, receive cash at bank cash desks
through bank machines, and perform other transactions
provided for by the relevant agreement.

Card Account means the current (card) account of the
Holder, which accounts for transactions with an electronic
payment instrument (Card).

Client's Account — means the Client's current account or
transit account, the numbers of which are specified in
clause 1.1. of the Application.

Register of Holders is a list of Holders that the Client
provides to the Bank, indicating the type of Cards to be
issued by the Bank in the name of the Holders during the
Client's use of the “SALARY PROJECT” Banking
Service.

Transit Account of the Bank means the transit account of
the Bank, the number of which is specified in the
Application.

Authorized Representative means a natural person who
legally represents the Client in the Bank, in particular,
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YnoBHoBa:keHa 0co0a - ¢izndyHa ocoda, AKa Ha 3aKOHHUX
MmiJcTaBax 3IIACHIOE TpeAcTaBHUITBO KiienTta y banky,
30KpemMa ykianae Jlorosip, miamucye 3asBu Ta BCi CyMyTHI
JOKYMEHTH, SIKi HEOXiHi [l BAKOHAHHs yMOB J{oroBopy.
Po3paxynkoBo-kacoBe ob6cayropyBannsi (PKO) -
HagaHHa bankom KiieHTy mociyr Ha mificTaBl YKIaAeHOTO
MK HUMH JloroBOpy mpo HagaHHS IUIATOKHUX TOCITYT
Ta/abo J[loroBopy mpo HajgaHHS IUIATDKHUX Ta I1HIIAX
MOCIYT KOPIIOPAaTUBHUM KilieHTaM, Ta/abo JloroBopy mpo
HaJaHHA OaHKIBCRKHX TmOCIyr (i3UYHUM  ocobaMm-
HiANIPUEMISIM Ta IHIIUM CaMO3alHATAM oco0aM, sKi
MOB'sI3aHi 3 MEepPeKa3oM KOIITIB Ha paxyHKY/ok (1) KiienTta
abo TpeTix 0cib, a TaKOXK 3MIMCHEHHSAM IHIMUX OIeparlii,
3IIHCHEHHS] pPO3PaxXyHKOBO-KACOBOTO OOCIYroBYBaHHS Ta
HaJaHHs 1HIIMX TUaTbkHUX nocayr Kiienty, gopmy Ta
3MICT SKHX baHK po3po0iIsie caMOCTiHHO.

411. YMOBM HAJAHHSA BAHKIBCHKOI
MOCAYIH BAPIUIATHUMA TPOEKT». [ns
3aMoBJeHHS baHkiBChkoi mocmyru, KitieHT ykiamae 3
bankom 3asBy npo HaganHs BaHKIBCHKOT MOCIYTH Y ABOX
MpUMipHUKaX, BiAmoBigHo 10 ymoB Jlorosopy. /[lo
nepmoro 3apaxyBaHHi Bummat Ha KapTkoBi paxyHKuM
Hepxatenis, Kiient 3amomisge migkatodeHHs CucTeMu
Knient-bank y nopsinky, BusHaueHoMy JloroBopom.
4.1.11. Ilicns yxmameHHs JloroBopy Ta 3aMOBIEHHS
bankiBcpkoi mociayrm  «3apIiulaTHHA — MPOEKT»  Ta
migkmrouennas Kmoienra mo Cuctemu Kienr-bBank, Kimienr
3000B’s3aHMl  Hajgath baHKy  HaJeXXHAM  YHHOM
opopmienuii Peectp JlepkareniB, a TakoX, 3 METOO
BinkputTs y banky KaptkoBux paxyHkis Jlepxaremsam:

- 3abesnmeuntn ykiaaeHHs J[epxkarensmu 3 bankom
BimnmosimHoi 3asBu  [lepxartens (3 JOCTOBIpHUMH
BIJIOMOCTSIMH);

- 3abesmeunty HanmaHHa J[epxarenem banky komii
nacnopTty abo JOKyMEHTY, M0 HOro 3aMiHIO€ (IacmopT
rpoMajsiHiHA YKpaiHH, MacHopT TpoOMajsHUHA YKpaiHU
JUTSL BUI3y 32 KOPJOH, HMAaCIOPTHUHN JOKYMEHT 1HO3EMIIS,
TUMYaCOBE TIOCBITYCHHS IPOMaJITHUHA Y KpaiHu, MOCBIIKa
Ha MOCTiHE MPOXKUBAHHS, IOCBIAYEHHS OKEHIIs a0o iHIIi,
nependadeHi  3akOHOJABCTBOM)  (BCi  CTOpIHKH 3
iHpopMalli€ro,  3acBi4eHi  OCOOMCTUM  MIiJIIIHCOM
Hepxartens);

- 3abesmeutn HamanHsa Jepkatenem banky Komii
JIOKyMEHTa, [0 MIATBEPIKYE MICIe TMPOKUBAHHS
Heprxarens, 3acBigueny ocoOuctum mianucom lepkatens;
- 3a0e3neuryn HaganHs Jepxarenem banky komii 00J1ikoBOT
KapTKW IJIaTHUKA I[OJATKIB, 3acBIJUYE€HY OCOOHMCTHUM
nianmcom Jepxarens;

- 3abe3neuTn HagaHHS [epxarenem (Ui HEPE3UICHTIB)
banky Bi3y it KpaiH, 3 SKHMHU € Bi30BHH PEXUM, SKIIIO
iHIe He mnependadyeHo 3aKOHOJABCTBOM ab0 KOIIIO
JOKYMEHTa, L0 MiATBEPIKYE 3aKOHHICTD Mepe0yBaHHs Ha
Teputopii YKpaiHu, 3acBimdeHa OCOOMCTHM MiANIMCOM
Hepxarens;

- 3abesneutn HagaHHs J[lepxarenem banky (B pasi
HasBHOCTI) MacropTy Jjsi BHi3Iy 3a KOPIOH — KOIIIO
nepuioi  CTOPIHKH, 3acBIMYEHY OCOOMCTHM IiJIIHCOM
Hepxarens;

enters into the Agreement, signs Applications and all
related documents necessary to fulfill the terms and
conditions of the Agreement.

Settlement and Cash Services (SCS) means the provision
of services by the Bank to the Client on the basis of the
Payment Services Agreement and/or the Agreement on the
provision of payment and other services to corporate
clients and/or the Agreement on the provision of Banking
Services to individual entrepreneurs and other self-
employed persons concluded between them, related to the
transfer of funds to the Client's or third parties' account(s),
as well as other transactions, settlement and cash
management and other payment services to the Client, the
form and content of which the Bank develops
independently.

4.1.1. TERMS AND CONDITIONS FOR PROVIDING
THE «SALARY PROJECT» BANKING SERVICE
To order the Banking Service, the Client shall conclude an
Application for the provision of the Banking Service with
the Bank in duplicate in accordance with the terms and
conditions of the Agreement. Prior to the first crediting of
payments to the Holders' Card Accounts, the Client shall
order the connection of the Client-Bank System in
accordance with the procedure specified in the Agreement.
4.1.1.1. After entering into the Agreement and ordering the
«Salary Project» Banking Service and connecting the
Client to the Client-Bank System, the Client shall provide
the Bank with a duly executed Register of Holders, as well
as, for the purpose of opening Card Accounts for the
Holders with the Bank, the Client shall:

- ensure that the Holders conclude the relevant Holder's
Application with the Bank (with reliable information);

- ensure that the Holder provides the Bank with a copy of
the passport or a document replacing it (passport of a
citizen of Ukraine, passport of a citizen of Ukraine for
traveling abroad, passport document of a foreigner,
temporary certificate of a citizen of Ukraine, permanent
residence permit, refugee certificate or others provided for
by the Legislation) (all pages with information shall be
certified by the Holder's personal signature);

- ensure that the Holder provides the Bank with a copy of
the document confirming the Holder's place of residence
certified by the Holder's personal signature;

- ensure that the Holder provides the Bank with a copy of
the taxpayer's registration card certified by the Holder's
personal signature;

- ensure that the Holder (for non-residents) provides the
Bank with a visa for the countries with which there is a visa
regime, unless otherwise provided by the Legislation, or a
copy of the document confirming the legality of stay in
Ukraine, certified by the Holder's personal signature;

- ensure that the Holder provides the Bank with a passport
for traveling abroad (if available) - a copy of the first page
certified by the Holder's personal signature;

- provide other documents in accordance with the
requirements of the Legislation, if requested by the Bank.
4.1.1.2. After the conclusion of the Agreement and the
Client's order for the “Salary Project” Banking Service in
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- IHIOI JOKYMEHTH 3TiTHO BHMOT 3aKOHOJABCTBa, 3a
3anuToM baHkoM.

4.1.1.2. Ilicna yxmameHHs JloroBopy Ta 3aMOBIICHHS
Knienrom BankiBcbkoi mocnyru «3apmiiaTHUR MPOEKT» B
nopsaKy, nependoayenomy lorosopom, Tapudamu banky,
HOpMaMH MDKHApOOHHX ILIATLKHEUX —cucreM  VISA
International Ta MasterCard WorldWide, ta BuMOr
3akoHOJaBCTBa, baHK Ha/la€ KOMITIEKC HACTYITHHUX MOCITYT:
* BiakpuBae KapTkoBi paxyHkum Ha im’s JlepkartemiB Ha
mifcraBi ykiaaneHoi mix Jlepkarenem ta bankom 3aaBu-
aHKeTH NMpo HagaHHA OaHkiBcbKHMX mocayr AT «OTII
BAHK)» (no tekcty JloroBopy — 3asiBa [dep:kartens), mo
€ HEeBiJ €MHOI0 YacTHHOIO myO.iuHoro JloroBopy mpo
BUAAYY Ta OOCJYrOBYBaHHS IUIATIKHMX KapTOK, IO
po3mimennii Ha Odinifinomy caiiti banky (o TekcTy
Horosopy — Jlorogip 3 [lep:kartesem);

* 3miificHIOe  oOcmyroByBaHHS  KapTkoBHMX  paxyHKiB
HepxateniB  3a  J[eOCTOBO-KPEIUTOBOIO  CXEMOKO Yy
BiAmoBimHOCTI 10 yMOB JloroBopy 3 epxkarenem. [lopsaox
BUKOpHCTaHHS KapTrox mnpum 3milficHEeHHI pO3paxyHKiB
perymoeTbesi 3aKOHOJABCTBOM, HOPMaMHU MIKHApPOTHHX
miatixHuX cucteM VISA International a6o MasterCard
WorldWide, uum JToroBopom, JloroBopom 3 Jlepkarenem.
* 3MIHCHIOE TiepepaxyBaHHA cyM Buruiat BiAmoBigHO 10
3Benenoi BimomocTi (10 SKOT MOXYTh BKJIHOUATHCS
KaprkoBi paxyHku, Bimkputi y banky ta/abo Kaptkosi
paxyHKH, BiAKpHTI y IHmMuX OaHKaXx HEOKYIOBaHOI
VYkpainn);

e 3riiicHIOe  oOcmyroByBaHHS ~ KapTkoBMX — paxyHKiB
Hepxarenis, sxi Binkpunu KapTkosi paxyHku y banky;

* Bumae  Jlepxarensm  Kaptkum, 3rigHo  Peectpy
Hepxarenis, BinnosigHo no Tapudis banky.

4.1.1.3. OIVIATA BAHKIBCBKHUX MNOCJYTI. 3a
Hajani bamkom Bamkichky mociyry «3APIIIATHUM
[NPOEKT», Kuiear (xpim bromxkerHux ycTaHOB)
NPOBOJIMTH OIUIATY B MOPSAJKY Ta HA YMOBaX, BU3HAYCHUX
Horosopom, 3asBoro npo HagaHHA baHkiBcbKOT mociyru ta
srigHo Tapudis banky.

KitienT crinauye banky:

1) Bunaropomy (KOMicit0) y po3Mmipi, BH3HAYCHOIO
Tapudamu banky, Ha paxyHOK [Tl OTuIaTH KoMmicii baHky,
PEKBI3UTH SIKOTO BHM3HadeHi y 3asBi, 3a BHIIyCK Ta
obciyropyBanHss Kaprok JlepkaTemniB MpOTSIrOM CTPOKY
nii Kaptkm Tta mpotsirom kopuctyBaHHS KiieHTOM
BaHKiBCBKOIO TOCTYTOI0;

2) Bunaropoay (xomiciro) 3a bBaHKIBCbKYy MOCIYTy
«APIIJIATHUM TIPOEKT», sKa pO3paxoBYeThCS Y
BIJICOTKaxX BiJl 3aranbHOi cymu Bururatr. Po3mip BijmcoTka
Croponn Bu3HayaTh y 3asBi. Kowmicis cradyerbes
OKPEMOI0  IUIATIKHOKO  IHCTPYKIIIE0  OJHOYACHO 3
nepepaxyBaHHsIM BUIuiaT Ha paXyHOK JUIs OIUIATH KOMICIT
Banky, pekBi3UTH SIKOTO BU3HauUeH y 3asiBi.

4.1.1.3.1. Omnary baHKIBCBKHMX TOCIYT, IO BU3HAYEHO Y
. 4.1.1.3. JloroBopy, Kiient nopyuyae banky npoBoautu
TaKOX  LUIAXOM JlOroBipHOTO CHHMCaHHS, SIKIIO TakKa
ormara He Oyna criadeHa camocTidHo Kmientom. s
BUKOHaHHS baHkoMm gopydeHHst 3 JloroBipHOTO CrIMCaHHS
bankiBcpkux  mocmyr 3a  JloroBopowm, Kiient
3000B’s13aHU y OY/Ib-sIKUH yac 3a0e3neuyBaTy HassBHICTh

accordance with the procedure stipulated by the
Agreement, the Bank's Tariffs, the rules of the VISA
International and MasterCard Worldwide international
payment systems, and the requirements of the Legislation,
the Bank shall provide a range of the following services:
» opens Card Accounts in the name of the Holders on the
basis of the Application form for the provision of
Banking Services by OTP BANK JSC (hereinafter
referred to as the Holder's Application) concluded
between the Holder and the Bank, which is an integral part
of the public Agreement on issuance and servicing of
payment cards posted on the Bank's Official Website
(hereinafter referred to as the Agreement with the
Holder);
» services the Card Accounts of the Holders under the
Debit-Credit Scheme in accordance with the terms and
conditions of the Agreement with the Holder. The
procedure for using the Cards in making payments shall be
governed by the Legislation, the rules of the VISA
International or MasterCard Worldwide international
payment systems, by this Agreement, the Agreement with
the Holder.
« transfers the amounts of Payments in accordance with the
Consolidated Statement (which may include Card
Accounts opened with the Bank and/or Card Accounts
opened with other banks in unoccupied Ukraine);
e services Card Accounts of the Holders who have opened
Card Accounts with the Bank;
* issues Cards to the Holders subject to the Register of
Holders in accordance with the Bank's Tariffs.
4.1.1.3. PAYMENT FOR BANKING SERVICES.
For the “SALARY PROJECT” Banking Service provided
by the Bank, the Client (except for Budgetary Institutions)
shall pay in accordance with the procedure and on the terms
and conditions specified in the Agreement, the Application
for the provision of the Banking Services and in accordance
with the Bank's Tariffs.
The Client shall pay to the Bank:
1) Remuneration (commission) in the amount specified in
the Bank's Tariffs to the account for payment of the Bank's
commission, the details of which are specified in the
Application, for issuing and servicing the Holders' Cards
during the validity period of the Card and during the
Client's use of the Banking Service;
2) Remuneration (commission) for the “SALARY
PROJECT” Banking Service, which is calculated as a
percentage of the total amount of Payments. The Parties
shall determine the amount of the percentage in the
Application. The Commission shall be paid by a separate
payment instruction simultaneously with the transfer of the
Payments to the Bank's account for commission payment,
the details of which are specified in the Application.
4.1.1.3.1. Payment for the Banking Services, as defined in
clause 4.1.1.3. of the Agreement, the Client shall instruct
the Bank to also make by means of Contractual Debiting,
if such payment has not been paid by the Client
independently. In order for the Bank to execute an order
for Contractual Debiting of the Banking Services under the
Agreement, the Client shall at any time ensure that the
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Ha MMOTOYHOMY paxyHKy Kuienta, Binkputoro y banky, y
HaIllOHATBHIHN BaJIOTI CYMH KOIITIB ¥ 00Cs31, TOCTATHHOMY
Il 3milicHeHHS bamkom  JloroBipHOTO  CHHICAaHHS,
nependaueHoro JloroBopom//loroBopoM mpo HagaHHS
IUIATDKHUX TOCHYT. Y pasi BiICYTHOCTI Ha MOTOYHOMY
paxynky Kiienra, Bigkpuroro y baHky, KomrTiB Yy
HAI[IOHAJBHIN BaIOTI Ta y pO3Mipi, HEOOXiTHOMY ISt
CIUTaTH BUHaroponu 3a HajgaHi bankom baHKiBCBKi
mocnyru  3a JloroBopom, bank wHaacumae Kiienty
BiJIIOBITHUH JIMCT-HAaraJAyBaHHS MPO CIUIaTy baHKIBCHKIX
nocnyr 3a JloroBopom. KitieHT 3000B’s3aHUl CIIATUTH
HEOOXiZIHy CyMy MPOTSTOM CTPOKY, 3a3HaYEHOTO Y TAKOMY
nucti. Hananns bankom nucra-HaragyBaHHs HE 11030aBIIsie
Bank npasa Ha JloroBipHe criucanHs y pa3i HaIXOIKECHHS
KOIUTIB Ha MOTOYHWHA paxyHoK KiieHTa y mopsaky,
nepeabadeHoro rmum JloroBopom/J1oroBopoM IIpo HaaHHS
TUTATDKHUX TOCHYT.

4.1.1.4. MOPAAOK 3AMOBJIEHHSI TA BHUIAUI
KAPTOK.

4.1.1.4.1. IIpotsirom 8-Mu baHKBCHKHX IHIB, SKIO 1HIIHH
ctpok CTOpOHM HE BU3HAYMIIU Y 3asiBi, AKUN 3aJICKUTH BiJ
kimbkocTi JlepkareniB, 3 maTu ykianeHHs Jloroeopy Ta
Horosopy i3 Jlepkarenem, Ta 3a yMOBH BHKOHAHHS
Kiientom nonoxens m. 4.1.1. — 4.1.1.3. (3 migmyHKTaMn)
Joroeopy, npoeeneHHs bankoM nporenypu ineHTrdiKarii
ta Bepudikarii JlepxaTeniB B MOpAIKY, MependaueHOMY
3akoHOmaBcTBOM, baHk BiakpuBae KapTkoBi paxyHKH
Hepxatensam Tta Hanae Kaptku ta [IIH-komu no Kaprox
Hepxarento.

4.1.1.4.2. Tlpotsirom nii JloroBopy mojambiie BiAKPUTTS
bankom KaptkoBux paxyskiB [epkartensm, sKi He
nependaueHi Peectpom [epkarenis, saxkuii KiieHT Hanae
banky micns ykimagenHs  [loroBopy  (3aMOBIIEHHS
BbankiBcbkoi IIOCITYTH «3aprnaTHai [IpoexT»),
3MIIACHIOETHCS Ha TijcrTaBi odimiiiHoro sucta Kiienra 3a
3pa3koM, BU3HauUeHOro baHkoM, siKuii nepeadadae nepemtik
(Peectp [epxareniB), SKUM Yy BiJIOBiTHOCTI 3 YMOBaMH
HoroBopy HeoOXigHO BiakpuTH KapTkoBi paxyHKH Ta
3aiticanTH BUmyck Kaprok.

4.1.14.3. Bunymeni Kaptku Ta/abo  IIIH-xomm
30epiratoThcs y baHky mpoTsrom 2-X KajueHJapHUX MICSIIB
MiCIIsl 3aKiHYESHHS MICSIIsL, B SIKOMY OYB 31iICHEHHI BUITYCK
Kaprkw/Ilin-kogy. Y  Bumagky  HEOTPUMAHHSI Y
BuIeBKazannii TepMmin Jlepxkarenem Kaprtku ta / uum [in —
Ko/1iB, BaHK MPOBOAMTH MPOLIEAYPY iX 3HUIICHHS.

4.1.1.5. TIOPAJOK MNEPEBUITYCKY KAPTOK.
Crpok mii Kaptkn BcraHoBmioeTsest JloroBopom 3
Hepxartenem. 3a 10 kaleHIapHUX IHIB 10 1aTH 3aKIHUCHHS
ctpoky aii Kaprok Knient moBunen nagatu B bank Peectp
Hepxatenis, sskum Oyae mpojoBkeHO cTpok aii Kaprtok,
a00 BIZIMOBUTHCS Bij IX MPOJIOHTAIT IIJITXOM HaIiCIaHHS
Peectpy Takux [epxarteniB g0 banky i3 3a3HaueHHIM
NPUYHMHH BiIMOBH.

4.1.1.5.1. YV pumaaky mnpoxoBxeHHs cTpoky nii Kaprox
Krnient 3000B’s3aHUil 10 MOMEHTY OTPHUMAaHHS HOBHX
Kaprok cruiatutn banky BuHaropony, 3riiHO AilOUYHX
Tapudis banky. Hosi Kaptku HamaroThest bankom
JepkatensiMm 3a YMOBH BiJICTYTHOCTI 3a00OproBaHoOCTi y

Client's current account opened with the Bank contains
funds in the national currency in the amount sufficient for
the Bank to perform the Contractual Debiting provided for
in the Agreement/Payment Services Agreement. If the
Client's current account opened with the Bank does not
have funds in the national currency and in the amount
necessary to pay the fee for the Bank's Banking Services
under the Agreement, the Bank shall send the Client a
relevant reminder letter to pay for the Banking Services
under the Agreement. The Client shall pay the required
amount within the period specified in such letter. The
Bank's sending of a reminder letter shall not deprive the
Bank of the right to make a Contractual write-off in case
of receipt of funds to the Client's current account in
accordance with the procedure provided for in this
Agreement/Payment Services Agreement.

41.14. PROCEDURE FOR ORDERING AND
ISSUING CARDS.

4.1.1.4.1. Within 8 Bank Days, unless otherwise specified
by the Parties in the Application, which depends on the
number of the Holders, from the date of conclusion of the
Agreement and the Agreement with the Holder, and subject
to the Client's compliance with the provisions of clauses
4.1.1. - 4.1.1.3. (with subclauses) of the Agreement, the
Bank's identification and verification of the Holders in
accordance with the procedure provided for by the
Legislation, the Bank shall open Card Accounts for the
Holders and provide Cards and PINs to the Holder.
4.1.1.4.2. During the effective period of the Agreement,
further opening of Card Accounts by the Bank to the
Holders not included in the Register of Holders, which the
Client shall provide to the Bank after concluding the
Agreement (ordering the “Salary Project” Banking
Service), shall be carried out on the basis of an official
letter from the Client in the form specified by the Bank,
which provides a list of the Holders (the Register of
Holders) to whom, in accordance with the terms of the
Agreement, Card Accounts shall be opened and Cards shall
be issued.

4.1.1.4.3. Issued Cards and/or PINs shall be kept by the
Bank within 2 calendar months after the end of the month
in which the Card/PIN was issued. If the Card Holder does
not receive the Card and/or PIN within the above period,
the Bank shall destroy them.

4.1.1.5. PROCEDURE FOR REISSUING CARDS.
The validity period of the Card is established by the
Agreement with the Holder. 10 calendar days prior to the
expiration date of the Cards, the Client shall submit to the
Bank the Register of Holders that will extend the validity
of the Cards or refuse to extend them by sending the
Register of such Holders to the Bank, indicating the reason
for the refusal.

4.1.1.5.1. In case of prolongation of the validity period of
the Cards, the Client shall pay the Bank a fee in accordance
with the current Tariffs of the Bank before receiving new
Cards. New Cards shall be provided by the Bank to the
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KitienTa nepen bankowm 3i crumaté Po3paxyHKOBO-KacOBOTO
obcmyrosyBanus (PKO).

4.1.1.5.2. B pa3i HeoOXimHOCTI nepeBunycky Kaptku 3a
iHiniaTuBor Jlepkarens He 3 MPUYHH 3aKiHYCHHS CTPOKY
nii Kaptku (Hampukmag, y pasi il BTpaTH, KpaaiKKy,
(i3UIHOTO0  TOMIKO/DKCHHS  TOImo), HoBi  KapTku
MIEPEBUITYCKAIOTECS BaHKOM 3 MOMEHTY YKIIAJeHHS MiXK
Bankowm Ta Jlepxkatenem BianosinHoi 3asBu Jlepxarens ta
3a yMOBH oIutaté JlepkarereM IUTaTH 3a TEPEeBHITYCK
Kaprtxkwu, 3rigno nirounx Tapudis banky.

4.1.1.6. TIIOPAJOK 3APAXYBAHHSI BHUILIAT
JEPKATEJISM.
41.1.6.1. JOPYYEHH: HA JOTI'OBIPHE

CIIUCAHHHAI. [nsxom yknanenns 3assu, KiieHT Hamae
banky 3romy Ta mopy4deHHS Ha TpoBedeHHS JloroBipHOTO
criucanaa (JlebGeryBanHs paxyHky) 3 Paxynky Kiienra,
BifKpuToro y baHky, pekBi3uTH SIKOTO BKa3aHi y 3asiBi, IU1s
HazaHHs bankom bBaHKIBCBKMX TOCIYr, BHU3HAYCHUX
JoroBopoM Ta mignmucaHAAM 3asBU aKIENTY€E BCI MIaTexXi
3 JIOroBipHOTO CITUCAHHSI.

[Tpu nepepaxyBaHHi/criucanHi KowTiB 3 Paxynky Kiienra
B TMpHU3HAYEHHI IUTaTe)Xy Mae OyTH BKa3aHO YiTKe
oOrpyHTyBaHHs (¢iHaHcoBoi omeparii («IlormoBHEHHS
KapTtok (3apobiTHa Iutata 3a TMEBHUH MicsAlb/3a 1-mry
MOJIOBMHY  BIATOBITHOTO  Micsls/mpeMis 1 T.J.),
HaiimeHyBaHHs Kitienta, HOMep Ta pmara 3asBH PO
HaJaHHA baHKIBCbKOI TMOCIyrd, Ha MiJACTaBl  SIKOT
3aMOBJICHO TIOCHYTY «3apIUIaTHAN TIPOCKT).
3acmepesicenna:  Hocosipne cnucanna (Lebemyeanns
paxyuky) 3 Paxynxky Knienma baux ogopmmoe y
gionogionocmi 00 J{02060py npo HAOAHHS NAAMINCHUX
nocnye.

4.1.1.6.2. 3BBEJAEHA BIJOMICTb. Kuient naacwmiae
banky 3a momomoroto Cucremu Kiient-bank 3Beaeny
Bimomicte B enektponHiii dopmi. 3Benena BimomicTh
¢dopmyeTbess 3a mabmoHoM 3a gomomoror Cucremu
Knienr-bank 3 EnexTpoHHMMH HHGPOBUMH TiIIHCAMU
KitienTa i moBMHHA MICTHTH MPIi3BUILA, IMEHA, T0-0aTHKOBI
(3a wnasBHOCTi) [lepxkareniB, Homepu ix KaprtkoBux
paxyHKiB, cyMH Burmiar, 1o miyiratoTh 3apaxyBaHHIO Ha
KaptkoBi paxynku JlepkaTenis, 3aranpHy cymy Buruiar 3a
3BeneHoro  BimomicTio Ta  iHIIY OOB’SI3KOBY IS
3armoBHEHHS iH(pOpMaIIito.

Mpumirka 1: y Bunaaky Buxoay Cucremu Kimient-bank 3
nany (Ha mepiox pemonty Cucremu Kiient-bank) abo
akmo Kiienty He BctanoBneno Cucremy Kiient-baHk,
KiienT Mae mnpaBo HagaBath 3BeleHy Bizomicte B
TanepoBii dopwmi, 3acBiUeHY migmucoM(aMm)
YnoBHOBaxeHOi 0coOu Ta Bindbutkom neyatku KiienTa (3a
HEOOXI1IHOCTI), 32 3pa3KoM, 1110 3a3HAYEHUH y AOAATKY JI0
OKpEMOro JIOTOBOpY, YKiajneHoro Mix CropoHamu, Ha
niacrasi sikoro Kimienty nikiroueHo Cucremy Kiient-bank
a0o0 y IoJaTKy 70 3asiBHU.

[Mpumitka 2: ¥V pasi 3MiHK cKi1aqy YTIOBHOBOKEHHX 0Ci0,
KrieHT 3000B’s13y€Tbcsl 3aBUYAaCHO BHOCUTH 3MiHH 10
3pa3KiB  MiJIKCIB YHoBHOBaXeHUX  0Ci0,  sKi
3aTBEPKYIOTEC CTOpOHAMU y CIOCIO, BH3HAYCHHHA Y
Ipumiti 1 m. 4.1.1.6.2. Jlorosopy.

Holders provided that the Client has no debts to the Bank
for the Settlement and Cash Services (SCS).

4.1.1.5.2. If it is necessary to reissue the Card at the
initiative of the Holder not due to the expiration of the Card
(for example, in case of loss, theft, physical damage, etc.),
new Cards shall be reissued by the Bank from the moment
the Bank and the Holder conclude the relevant Application
of the Holder and subject to the payment by the Holder of
the Card reissue fee in accordance with the current Tariffs
of the Bank.

41.16. THE PROCEDURE FOR CREDITING
PAYMENTS TO HOLDERS.

4.1.1.6.1. ORDER FOR CONTRACTUAL DEBITING.
By signing the Application, the Client shall agree and
instruct the Bank to perform the Contractual Debiting
(debiting the account) to the Client's Account opened with
the Bank, the details of which are specified in the
Application, for the provision of Banking Services by the
Bank as specified in the Agreement and shall accept all
payments from the Contractual Debiting by signing the
Application.

When transferring/writing off the funds from the Client's
Account, the purpose of payment must clearly justify the
financial transaction (“Card replenishment (salary for a
certain month/first half of the relevant month/bonus, etc.),
the Client's name, the number and date of the Application
for the provision of the Banking Service on the basis of
which the “Salary Project” Banking Service was ordered).
Warnings: The Bank shall execute the Contractual
Debiting (debiting the account) to the Client's Account in
accordance with the Payment Services Agreement.

4.1.1.6.2. CONSOLIDATED STATEMENT.

The Client shall send to the Bank via the Client-Bank
System the Consolidated Statement in electronic form. The
Consolidated Statement shall be formed according to a
template using the Client-Bank System with the Client's
Electronic Digital Signatures and shall contain the
surnames, names, patronymics (if any) of the Holders, their
Card Account numbers, the amounts of Payments to be
credited to the Holders' Card Accounts, the total amount of
Payments under the Consolidated Statement and other
mandatory information.

Note 1: In case of failure of the Client-Bank System (for
the period of repair of the Client-Bank System) or if the
Client has not installed the Client-Bank System, the Client
has the right to provide the Consolidated Statement in
paper form, certified by the signature(s) of the Authorized
Representative and the seal of the Client (if necessary),
according to the sample specified in the Annex to the
separate Agreement concluded between the Parties, on the
basis of which the Client-Bank System is connected to the
Client or in the Annex to the Application.

Note 2: In case of change in the composition of the
Authorized Representatives, the Client undertakes to make
changes in the signature samples of the Authorized
Representatives in advance, which shall be approved by the
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4.1.1.6.3. Ha mincrasi 3rogu Ta gopydeHHs Kiienta Ha
mpoBeneHHs JOrOBIpHOTO CITMCaHHS, Y pa3i HAIXOHKEHHS
3Beaenoi Bimomocti npotsrom OmepamiifHOTo THA Ta, 3a
YMOBH JIOCTATHOCTiI CyMH T'POIIOBHX KOHITiB Ha PaxyHky
Kiienta, bank y To#i ke BaHKIBChKMU JCHB CIHCYE 3
Paxynky Kitienta wa TpamsutHuii paxyHOk banky
3arajgbHy CyMy KOINTIB 3rimHO 3BemeHoi BimomocTi mis
NOJaNBIIOro 3apaxyBaHHs Bumnar na KapTkoBi paxyHku
HepxateniB 3 OIHOYACHMM 3apaxyBaHHSIM KOMiCIHHOT
BUHATOPOAM Ha paxyHKH, 3a3HadyeHi y 3asBi, 3a HaJaHi
Knienty bankiBcrki nociyru (kpim bropkeTHIX ycTaHOB).
VY pa3i HagxomkeHHs 3Bexenoi Bimomocti Bin Kiienrta
micns 3akpurTa Ormepartifinoro aHs, baHk TPOBOIUTH
0aHKiBCHKI/IUIaTiXHI omepauii, Bu3Haueni y m. 4.1.1.6.3.
Horosopy, HactynHoro OnepamiifHoro JHs.

4.1.1.6.4. B pasi HemocratHocTi Ha Paxynky Kiienra
KOIITIB IS 31ificHEHHS JJOTOBIpHOTO CIFICAHHS 3T1THO II.
4.1.1.6.3. [oroBopy abo0 B pa3i HEMOXJIMBOCTI
3apaxyBaHHS KomTiB 3 Tpan3uTHoro paxyHky banky xoda
0 Ha onuH 3 KapTroBux paxyHkiB JlepskaTeniB, 3a3HaYeHUX
y 3Beneniii Bimomocti, 30kpema, ajge HE BHKIIOYHO, Yy
3B 53Ky 3 3akputrTsaM KaprkoBoro paxynky Jlepxkarens,
OJIOKyBaHHS ~KpemuToBHX omepariii 3a KapTkoBum
paxynkoMm abo 3 iHIMX Opu4MH, baHk 3a momomororo
Cucremn Kuient-bank mnoBeprae 3Beaeny BimomicTs
Kmienty ©e3 BHKOHaHHA He Ii3HINIE HACTYITHOTO
BaHkiBCBEKOrO qHS.

4.1.1.6.5. Y pasi Oaxanns Kiienra, mo6 baHk 3nilicHUB
po3mozin KomTiB 3a 3BefeHO0 BimomicTio He 3 PaxyHky
KitienTa, a 3 inmoro morogHoro paxyHky Kiienra, sxuit
BiIKpUTO Y BaHKy a00 3 MOTOYHOTO paxyHKY, 10 BiAKPUTO
y iHmomy OaHky (Hamami pazom — Inmmmii PaxyHok
Kaienrta), KiieHT 37iiicHIOe HaCcTyHI [

4.1.1.6.5.1. 3 Iamoro Paxynky Kiienta nepepaxoBye
TUTATKHOKO 1HCTPYKIIIEI0 CyMy B HaIllOHANBHIHM BaTIOTI Ha
TpanzutHuii  paxyHok banky 18  nojanbLioro
3apaxyBaHHs bankom Bumnat srigao 3Benenoi BimomocTi
Ha KapTkoBi paxyHku [lepkarenis;

4.1.1.6.5.2. 3 Inmoro Paxynky Kirienrta Ha paxynku basky,
3rifHo 3asBH, NepepaxoBye CyMy KOMIiCIHHOI BUHAropoau
banky 3a Hanmani bankiBceki ociryru 3a JloroBopom;
4.1.1.6.53. V neHp mnepepaxyBaHHsS KOIITIB, 3TiJHO 3
nyakramu 4.1.1.6.5.1. ta 4.1.1.6.5.2. JloroBopy, KiieHT
Hanae banky uepes Cucremy Kiienr-bank B eneKTpoHHiH
(dopwmi 3Beneny BigomicTs.

Bank npoBoanTh OaHKIBCHKI/TUIATIKHI Omeparii, BU3HaUYeH1
y nyskti 4.1.1.6.5. (3 mignyHkramu) Jorosopy,
HactynHoro OnepamiiHoro JTHS.

4.1.2. TIPABA, OBOB’A3KH, BIAITOBIJAAJIBHICTD
CTOPIH

4.1.2.1. OooB's3ku Kitienta

4.1.2.1.1. 3abe3neuntn nepenayy baHkKy HOKyMEHTIB Ta
JOCTOBipHY iH(popMauito JlepxareniB, BH3HAa4YeHy II.
4.1.1.1. [oroBopy, HeOOXiaHy mjsi BIAKPUTTSA baHkoMm
KaptkoBux paxyHkiB Ta Buaadi Kaprok Jlepxaremnsm.
4.1.2.1.2. IlonaBatu banky 3BeneHy BinomicTs 3a 3pa3kom,
BHU3HA4YCHOW Yy 3asBi, sika (QOPMYEThCS 3a IOMOMOIOO
Cucremu Kiient-baHk.

Parties in the manner specified in Note 1 of clause
4.1.1.6.2. of the Agreement.

4.1.1.6.3. On the basis of the Client's consent and order for
the Contractual Debiting, in case of receipt of the
Consolidated Statement during the Transaction Day and
subject to the sufficiency of the amount of funds in the
Client's Account, on the same Bank Day, the Bank shall
debit the total amount of funds according to the
Consolidated Statement from the Client's Account to the
Bank's Transit Account for further crediting of Payments
to the Holders' Card Accounts with simultaneous crediting
of the commission fee for the Banking Services provided
to the Client (except for Budgetary Institutions) to the
accounts specified in the Application.

In case of receipt of the Consolidated Statement from the
Client after the close of the Transaction Day, the Bank shall
perform banking/payment transactions, specified in clause
4.1.1.6.3. of the Agreement, on the next Transaction Day.
4.1.1.6.4. In case of insufficiency of funds on the Client's
Account for the Contractual debiting in accordance with
clause 4.1.1.6.3. of the Agreement or in case of
impossibility of crediting funds from the Bank's Transit
Account to at least one of the Holders' Card Accounts
specified in the Consolidated Statement, including, but not
limited to, due to the closure of the Holder's Card Account,
blocking of credit transactions on the Card Account or for
other reasons, the Bank shall return the Consolidated
Statement to the Client without execution no later than the
next Bank Day via the Client-Bank System.

4.1.1.6.5. If the Client wishes the Bank to distribute funds
according to the Consolidated Statement not from the
Client's Account, but from another current account of the
Client opened with the Bank or from a current account
opened with another bank (hereinafter referred to as the
Other Client Account), the Client shall take the following
actions:

4.1.1.6.5.1. The Client shall transfer the amount in national
currency from the Other Client's Account to the Transit
Account of the Bank by means of a payment instruction for
further crediting by the Bank of the Payments according to
the Consolidated Statement to the Holders' Card Accounts;
4.1.1.6.5.2. From the Client's Other Account to the Bank's
accounts, according to the Application, The Client shall
transfer the amount of the Bank's commission fee for the
Banking Services provided under the Agreement;
4.1.1.6.5.3. On the day of transfer of funds in accordance
with clauses 4.1.1.6.5.1. and 4.1.1.6.5.2. hereof, the Client
shall provide the Bank with the Consolidated Statement in
electronic form via the Client-Bank System.

The Bank shall perform banking/payment transactions
specified in clause 4.1.1.6.5. (with subclauses) of the
Agreement on the next Transaction Day.

4.1.2. RIGHTS, OBLIGATIONS AND LIABILITIES
OF THE PARTIES

4.1.2.1. Client’s Obligations

4.1.2.1.1. To ensure that the Bank is provided with the
documents and reliable information of the Holders
specified in clause 4.1.1.1. of the Agreement, necessary for

20




4.1.2.1.3. IIpoBonuTtu oriary 3a baHKiBCBbKi mocmyrH,
3rigHo JloroBopy, 3asBsu ta Tapudis banky (kpim
bropkeTHHX yCTaHOB).

4.1.2.14. Y pa3i posippanHs KiieHta TpynoBux
MpaBoBiiHOCHH 3 JleprkareneM (He3aIe:KHO Bifl IHII[IaTUBH:
3 imimiatusu Jepkarens an Kiienra) Kiient npotsrom 14
KaJICHOApHUX MOHIB TICis ITHSA 3BUTbHEHHS [lepkarens
nucbMoBO iH(opMye mpo 1ie bank i3 3a3HaueHHAM IaTH
3BiIbHEHHS JlepkaTers.

4.1.2.1.5. JlorpuMyBaTucsi BAKOHAHHS YMOB, BU3HAUCHHX
JoroBopoM Ta 3aKOHOAaBCTBOM.

4.1.2.2. OooB's13ku banky

4.1.2.2.1. Binkputu KapTkoBi paxyHku JlepkaremsiM Ta
Bunatu Kaptku [lepxarensm y BiANOBIAHOCTI 10 YMOB
Horosopy.

4.1.2.2.2. 3apaxoByBatu Ha KapTkoBi paxynku Jlep:karemis
cymn Bumar, mepepaxoBani KiieHToMm, BimmoBimHO [0
iHpopmallii, 3a3HaueHiit Kiientom y 3Beneniit BinomocTi y
HOPSIZIKY Ta Y CTPOKH, BU3HA4eHi JoroBopom.

4.1.2.2.3. Bugasatu epxxarensm Kaptku ta
Henommkomkeri [IIH-kouBepTH 3 0opMIIEHHSIM BiZOMOCTI
npo nepeaavy.

4.1.2.2.4. He posrononryBaTs TpeTiM ocobaM iHpopMarriro
npo Kitienra, sika ckiamgae OaHKIBCBKY TAaEMHUIIO, 3a
BUHATKOM  BHWIIQJIKiB, Bu3HaueHuX JloroBopom Ta
3aKOHOAABCTBOM.

4.1.2.2.5. JloTpuMyBaTHUCsI BUKOHAHHS YMOB, BU3HAUEHHUX
JoroBopoM Ta 3aKOHOAaBCTBOM.

4.1.2.3. IIpaBa Kiienra

4.1.2.3.1. BusnHawatu JlepxkareniB, skuM baHk Oyne
HaznaBaTu baHkiBcbKy mociyry BiamoBigHoO no m. 4.1.1.2.
Horosopy.

4.1.2.3.2. BuszHauatu cymu Burar, ski OyayTh 3midcHeH1
bankom Ha KapTkoBi paxynku Jlepkaremis.

4.1.2.3.3. OTpuMyBaTH KOHCYJIBTALIi {00 KOPUCTYBAHHS
BaHKiBCBKOIO TIOCIYrol0, MOPSIIKY BHKOHAHHS YMOB
Horosopy.

4.1.23.4. V pa3l BUHUKHEHHS OakaHHA MPHUITUHUTU
KOPUCTYBAaTUCS bBaHKIBCBKOIO TMOCIYro «3apriaTHUi
IPOEKT», MUCbMOBO poiHdopmysaru npo 1e bank 3a 14
KaJeHAApHHUX JIHIB JI0 3aIUIaHOBAHOI JaTW MPHUITMHEHHS,
HUISIXOM yKiajeHHs 3 bankom 3asBu mpo BiAMOBY Bij
oTpuMaHHs baHKiBCBKOT MOCTYTH.

4.1.2.4. IIpaBa Banky

4.1.2.4.1. He 3apaxoByBatu Ha KapTkoBi paxyHKH
HepxareniB cymu Bumnar y pasi HeBiINOBIZHOCTI CyMH
KOIITiB, 3a3HaueHuXx Kiienrom y 3Beneniit Bimomocri, Ta
cyMH, (hakTU4HO nepepaxoBaHoi Kili€eHTOM cyMH KOIITIB,
J10 3'ICyBaHHS 00CTaBHH TaKOl HEBIIOBIIHOCTI.

4.1.2.42. B pa3i HenmocratHocTi Ha Paxynky Kiienrta
KOIITIB i 3/AiiicHeHHS JIOrOBIpHOTO CIHCAHHS IS
oryati BaHKIBCHKOT TIOCITYTH, IOBEPHYTH 0€3 BUKOHAHHS
3Benenny Bimomicts (BimmoBimHo mo n. 4.1.1.6.4.
Jorosopy).

4.1.2.4.3. BHocuru 3minu 1o JloroBopy ta Tapudis banky,
po3puBaru JloroBip y mopsaxky Ta cHocid, BH3HaueHMI
Croponamu y poszzini 5.10. lorosopy.

4.1.2.4.4. 3niticaroBatu JIOroBipHE CIUCAHHS 3 paxyHKIB
Kitienra, mo Biikputi y banky, y mopsiyiky, 1o BU3HaYSHUH

the Bank to open Card Accounts and issue Cards to the
Holders.

41212 To submit to the Bank the Consolidated
Statement in the form specified in the Application, which
is generated using the Client-Bank System.

4.1.2.1.3. To make payments for Banking Services in
accordance with the Agreement, the Application and the
Bank's Tariffs (except for Budgetary Institutions).
4.1.2.1.4. In case the Client terminates the employment
relationship with the Holder (regardless of the initiative: at
the initiative of the Holder or the Client), the Client shall
notify the Bank in writing within 14 calendar days after the
date of the Holder's dismissal, indicating the date of the
Holder's dismissal.

4.1.2.1.5. To comply with the terms and conditions set
forth in the Agreement and the Legislation.

4.1.2.2. Bank’s Obligations

4.1.2.2.1. Open Card Accounts to the Holders and issue
Cards to the Holders in accordance with the terms of the
Agreement.

4.1.2.2.2. Credit the amounts of Payments transferred by
the Client to the Holders' Card Accounts in accordance
with the information specified by the Client in the
Consolidated Statement in the manner and within the
terms specified in the Agreement.

4.1.2.2.3. To issue the Cards and undamaged PIN
envelopes to the Holders together with a statement of
transfer.

4.1.2.2.4. Not to disclose to third parties the information
about the Client that constitutes banking secrecy, except in
cases specified in the Agreement and the Legislation.
4.1.2.2.5. To comply with the terms and conditions set
forth in the Agreement and the Legislation.

4.1.2.3. Client’s Rights

4.1.2.3.1. To determine the Holders to whom the Bank will
provide the Banking Service in accordance with clause
4.1.1.2. of the Agreement.

4.1.2.3.2. To determine the amounts of Payments to be
made by the Bank to the Holders' Card Accounts.
4.1.2.3.3. To receive consultations on the use of the
Banking Services, the procedure for fulfilling the terms of
the Agreement.

4.1.2.3.4. If the Client determines to stop using the “Salary
Project” Banking Service, to notify the Bank in writing 14
calendar days prior to the scheduled date of termination by
signing an Application for refusal to receive the Banking
Service with the Bank,

4.1.2.4. Bank’s Rights

4.1.2.4.1. Not to credit the amounts of Payments to the
Holders' Card Accounts in case of discrepancy between the
amount of funds specified by the Client in the Consolidated
Statement and the amount of funds actually transferred by
the Client until the circumstances of such discrepancy are
clarified.

4.1.2.4.2. In case of insufficient funds in the Client's
Account to make the Contractual debiting to pay for the
Banking Services, to return the Consolidated Statement
without execution (in accordance with clause 4.1.1.6.4. of
the Agreement).
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HoroBopom Ta JloroBopoM Mpo HaAaHHS IUIATHKHUX
HOCIYT.

4.1.2.5. BignoBigaabHicth CTOpiH

4.1.2.5.1. 3a HenpaBunbHE a00 HECBOEYACHE 3apaxyBaHHS
Bumtat na KaptkoBi paxynku Jlepxarenis 3 BuHu banky,
OKpiM BUMAJKIB TexHITHOI HecipaBHOCTI Crctemu KimienT-
bank, bank, Ha mmceMoBy BuMory KitienTa Burmiadye
Krienty nento B po3mipi nozgiitHoi o6utikoBoi craBku HBY
BiJl CyMHU HEIPAaBWJIBHO UM HECBOEYACHO 3apax0BaHOI CyMH
3a KOYKHUM JIeHb 3aTPHUMKH.

4.1.2.5.2. bauk He Hece BIIMOBIJAILHOCTI 3a 30UTKH,
3aBJIaHi BHACJIJJOK HEMOBHOTH Ta/ab0 HEIOCTOBIPHOCTI
indopmarii, mo Kiienr wamaB banky y 3Beneniit
Bimomocri, a Takoxk y pasi Buxofy 3 nagy (306o10) Cucremu
Krnienr-bank Ta/abo mnatikHHX cucTeM, mepeboi i
KOJMBAaHHSA B IIOCTa4aHHI €JEKTpOoeHeprii i T.i., TOOTO,
KO Taki OOCTaBHMHHM TPU3BOIATH MO0 00’ €KTUBHOI
HEMOXKIIMBOCTI 11 baHKy BUKOHATH CBOT 3000B’s13aHHS 32
Horosopom.

4.1.2.5.3. KimieHT Hece BiIMOBIAaMbHICTH 32 BiIMIOBITHICTH
cyM Bumuiat, 3a3Hauenux y 3Beneniii Bijomocri, Ta cymu,
(daktuuHO TepepaxoBaHoi baHKy ans 3apaxyBaHHS Ha
KaprkoBi paxynku JlepikartemniB, a TaKoX 3a MPABIIBHICTh
Ta TOBHOTY iH(opmarii, Hamanoi banky y 3BeneHii
Bimomocri;

4.1.2.5.4. bank Hece BIINOBIJANBHICT, 332 HE3aKOHHE
PO3TOJIOIIEHHST Ta/dW BHKOpHICTaHHS iH(popMamii mpo
Kiienra, ska ckmagae OaHKIBCBKY TaEMHHINNO, Y
BiJIIOBITHOCTI 0 3aKOHOIaBCTBA.

4.1.2.5.5. CropoHu HecyThb BIANOBIHANBHICTH 34
HEBUKOHaHHA a00 HEHaJe)XHe BUKOHAHHS  CBOIX
3000B’s13aHbp 3a JIOrOBOpOM  BIJAINOBIAHO JIO BHUMOT
3aKOHOIABCTBA.

413. CTPOK HAJJAHHA BAHKIBCBHKOI
IOCJIYT'U. bank Hagae bankiBCBKY IOCIYTY, BU3HAUYEHY
UM po3aiioM  [loroBopy, 3 MOMEHTY YKJIaJEHHS
Croponamu 3asiBU po HaJlaHHS baHKiBCHKOI MOCIYTH 110
yknaaenns CtopoHamu 3asiBU PO BiJIMOBY BiJl OTpUMAaHHS
bankiBcbkoi mocnmyru, ane B OyAb-KOMY BHIIQAKY MO
BukoHaHHS CTOpoHaMu B3sITUX Ha cebe 3000B's3aHb 3a
JloroBopoM B moBHOMY 00cCs131 200 10 MOMEHTY pO3ipBaHHS
HoroBopy y Bunazakax, nepeadadenux /loroBopom ta/abo
3aKOHOJABCTBOM.

4.1.2.4.3. To amend the Agreement and the Bank's Tariffs,
to terminate the Agreement under the procedure and in the
manner determined by the Parties in Section 5.10 hereof.
4.1.2.4.4. Perform Contractual debiting to the Client's
accounts opened with the Bank in accordance with the
procedure specified in the Agreement and the Payment
Services Agreement.

4.1.2.5. Liabilities of the Parties

4.1.2.5.1. For incorrect or untimely crediting of Payments
to the Holders' Card Accounts due to the fault of the Bank,
except in cases of technical malfunction of the Client-Bank
System, the Bank, at the written request of the Client, shall
pay the Client a penalty in the amount of double the NBU
bank rate of incorrectly or untimely credited amount for
each day of delay.

4.1.2.5.2. The Bank shall not be liable for losses incurred
as a result of incompleteness and/or inaccuracy of the
information provided by the Client to the Bank in the
Consolidated Statement, as well as in case of failure
(malfunction) of the Client-Bank System and/or payment
systems, interruptions and fluctuations in electricity
supply, etc., i.e. if such circumstances lead to an objective
impossibility for the Bank to fulfill its obligations under the
Agreement.

4.1.253. The Client shall be responsible for the
correspondence of the amounts of Payments indicated in
the Consolidated Statement and the amount actually
transferred to the Bank for crediting to the Holders' Card
Accounts, as well as for the accuracy and completeness of
the information provided to the Bank in the Consolidated
Statement;

4.1.25.4. The Bank shall be liable for the unlawful
disclosure and/or use of information about the Client that
constitutes banking secrecy in accordance with the
Legislation.

4.1.2.5.5. The Parties shall be liable for non-fulfillment or
improper fulfillment of their obligations under the
Agreement in accordance with the requirements of the
Legislation.

4.1.3. BANKING SERVICE PROVISION PERIOD
The Bank shall provide the Banking Service specified in
this Section of the Agreement from the moment the Parties
conclude the Application for the provision of the Banking
Services until the Parties conclude the Application for
withdrawal from the Banking Services, but in any case
until the Parties fulfill their obligations under the
Agreement in full or until the Agreement is terminated in
cases provided for by the Agreement and/or the
Legislation.

4.2. BAHKIBCBKA TTIOCJIYT'A «PO3PAXYHKOBE
OBCJIYI'OBYBAHHS 3 PO3HOALTY KOIITIB»

42. «SETTLEMENT SERVICES FOR THE
DISTRIBUTION OF FUNDS» BANKING SERVICE

Buniara - CyMH OIUIATH/TIPENOIUIATH HAJlAHUX
HOCITYT/BUKOHAaHUX pooiT BiJIIIOBiTHO bi (o)
30BHIIIHFOEKOHOMIYHUX JOTOBOPIB MPO HAJAHHS MOCIYT,
3apoOITHUX IUIAT, IpeMiii, KOMIICHC AL, CTUTICH IIH, aiB,
IHIIMX BUIUIAT, BUHArOpPOJl, @ TAKOX OyAb-IKHUX I1HIIUX
KOIUTIB, #AKI migiaralote omati OtpuMyBauy y

Payment means the amount of payment/prepayment for
services rendered/works performed in accordance with
foreign economic agreements for the provision of services,
salaries, bonuses, compensation, scholarships, shares,
other payments, remuneration, as well as any other funds
payable to the Recipient in accordance with the Legislation
or on the basis of civil agreements.
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BIAIOBiAHOCTI 40 3aKoHOJaBcTBa ab0 Ha MIACTaBl
LIUBUIBHO-TIPABOBUX YTOJI.

EnexTpoHHuUii miamuc - TaeMHI KIIIOYi, 3TeHEpOBaHI
Bankom Ta HamaHi KitieHTy Ha KITFOUOBIHM IUCKETI 3 METOIO
MiANUCaHHS JOKYMEHTIB, SIKi AalOTh 3MOTY BCTAHOBUTH
CIPaBXHICTh, AaBTEHTUYHICTh TAKUX [JIOKYMEHTIB Ta
imeHTH(iKyBaTH MiAMHACAHTA.

MoTounuii paxynok OTpuMyBaya - MOTOYHHH PaxyHOK
OtpumyBaua, Biakputuil y banky.

KaprkoBuii paxyHok OtpumyBaya — [OTOYHUU
(xapTroBuii) paxyHok OTpuMyBaya, BiAKpuTHi y baHKy.
3Benena Bimomicte - BusHauena bankom Qopma
BIJTOMOCTI, 3pa30K SIKOTO HaBeJeHWH y 3asBi, sKy KimieHT
nepiognuHo Hanae banky 3a qomomororo Cuctemu KiieHT-
bank gns wamanns bankom bBaskiBcbkoi  mocmyru
«PO3PAXYHKOBE OBCJIYITOBYBAHHA 3
PO3IOALTY KOLUTIB» (moxymeHT, IO MIiCTUTh daHi
npo OtpumyBauiB Ta IloTouyni paxyHku OTpuMmyBadiB, a
TakoX iH(GOpPMAIlI0 MO0 CYyM Ta TMOPSAKY PO3MOILITY
TPOMIOBUX KOMITiB cepen OTpuMyBadiB).

OtpumyBauy —  ¢izuuHa  ocoba/dizmuHa  ocoba-
HiANpHEMENb, sIKa € OTpUMyBadeM KoluTiB (Buruiat) Bix
Kitienra Ha [loTtounmit/KaprkoBuit paxyHok OtpuMyBaua,
y BiAmoBigHOCTI a0 3akoHOJaBCTBA ab0 Ha MiJCTaBi
[IUBIJIBHO-TIPABOBUX YTO/I.

HoroBip 3 OrpumyBauem - myOmiunuii Jlorosip mpo
BIIKPUTTS Ta OOCIYroBYBaHHS OaHKIBCBKOTO PaxyHKY B
1HO3eMHI# Ta HalllOHANBHINA BaOTI U1 (i3MYHUX OCIO Ta
PKO abo mnyOmiyamii [oroBip mpo Bumauy Ta
0o0CITyroByBaHHsS IUIATIXHHUX KapTOK, abo myOmuHuit
HoroBip mpo HagaHHs OaHKIBCBKUX MOCHYT (i3UYHUM
0CO0aM-TIANPUEMIISIM Ta THIIAM CaMO3alHATUM 0Oco0am,
mo posMimenut Ha OdiniiHomy caiti banky, skuit
ykinagaetbess 3 OTpuMyBadeM, LUIIXOM  YKIIQJACHHS
3asBu/3asBU-aHKETH TIPO HAJaHHS OaHKIBCBKUX IOCTYT
AT «OTII BAHK».

Po3paxyHkoBo-kacoBe obcayropyBanns (PKO) -
HajanHsa bankom KitieHTy mociyr Ha miJicTaBl YKJIaJACHOTO
MK HuMH JloroBopy mMpo HaJlaHHS IUIATIKHUAX IOCTYT
Ta/abo J[loroBopy mpo HajgaHHS IUIATDKHUX Ta 1HIIAX
MOCJIYT KOPIIOPATUBHUM KilieHTaM, Ta/abo Jlorosopy mpo
Ha/JaHHs OaHKIBCBKUX TOCHYr (i3u4HUM  ocobam-
MiAIPUEMISIM Ta IHIIUM CaMO3alHATAM oco0aM, sKi
MOB'sI3aHi 3 TIepeKa30oM KOIITiB Ha paxyHKY/ok (u) KirienTta
abo TpeTix 0ci0, a TaKoX 3IIHCHEHHSM IHIIUX OTeparli,
3IIHCHEHHS] pPO3PaXyHKOBO-KaCOBOTO OOCIYrOBYBaHHS Ta
HaJaHHs 1HIOMX TUIaTDKHUX nocayr Kiienty, ¢opmy Ta
3MicT SIKUX baHk po3poliisie caMoCTiiHO.

Tpau3uTHuii paxyHok Bbanky - TpaH3uTHUI paxyHOK
Banky, HOMep SIKOro BU3HAUYEHHH y 3asBi.
YnoBHoBa:xkeHa oco0a — ocoba, sKa Ha 3aKOHHHX
mificTaBax 3ilicHioe mpenctaBHUITBO Kitienta y banky,
30KkpemMa ykianae Jlorosip, mianucye 3asBu Ta BCi CyImyTHI
JOKYMEHTH, SIKi HEOXi[Hi [U1s1 BAKOHAHHS yMOB [lorosopy.
42.1. YMOBHU HAJAHHS BAHKIBCBHKOI
HoCJayru «PO3PAXYHKOBE
OBCJIIYTOBYBAHHSA 3 PO3INOALLY KOLITIB».
s 3amoBiienHs bankiBcpkol mocnyru, KiieHt yknanae 3
bankowm 3asBy npo HajgaHHsi BaHKiBCHKOT MOCIYTH Y JBOX

Electronic signature means secret keys generated by the
Bank and provided to the Client on a key diskette for the
purpose of signing documents that allow to establish the
authenticity of such documents and identify the signatory.
Recipient's Current Account means the current account
of the Recipient opened with the Bank.

Recipient's Card Account means the current (card)
account of the Recipient opened with the Bank.
Consolidated Statement means a form of statement
determined by the Bank, a sample of which is provided in
the Application, which the Client periodically provides to
the Bank via the Client-Bank System for the provision by
the Bank of the «<SETTLEMENT SERVICES FOR THE
DISTRIBUTION OF FUNDS» Banking Service (a
document containing data on the Recipients and Current
Accounts of the Recipients, as well as the information on
the amounts and procedure for distributing funds among
the Recipients).

Recipient means a natural person/individual entrepreneur
who is the recipient of funds (Payments) from the Client to
the Recipient's Current/Card Account in accordance with
the Legislation or on the basis of civil agreements.
Agreement with the Recipient means a public Agreement
on opening and servicing a bank account in foreign and
national currency for natural persons and SCS or a public
Agreement on issuing and servicing payment cards, or a
public Agreement for provision of the Banking Services to
individual entrepreneurs and other self-employed persons,
which is posted on the Bank's Official Website, which is
concluded with the Recipient by signing the Application /
Application form for the provision of Banking Services by
OTP BANK JSC .

Settlement and Cash Services (SCS) means the
provision of services by the Bank to the Client on the basis
of concluded between them the Payment Services
Agreement and/or the Agreement on the provision of
payment and other services to corporate clients and/or the
Agreement on the provision of Banking Services to
individual entrepreneurs and other self-employed persons,
related to the transfer of funds to the Client's or third
parties' account(s), as well as other transactions, settlement
and cash management and other payment services to the
Client, the form and content of which the Bank develops
independently.

Transit Account of the Bank means a transit account of
the Bank, the number of which is specified in the
Application.

Authorized Representative means a person who legally
represents the Client in the Bank, in particular, enters into
the Agreement, signs Applications and all related
documents necessary to fulfill the terms and conditions of
the Agreement.

4.2.1. TERMS AND CONDITIONS FOR PROVIDING
THE «SETTLEMENT SERVICES FOR THE
DISTRIBUTION OF FUNDS» BANKING SERVICE.

To order the Banking Service, the Client shall conclude an
Application for the provision of the Banking Services with
the Bank in two copies in accordance with the terms and
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npUMipHUKaX, BiAmoBigHO 1m0 ymoB JloroBopy. Ilicis
ykianaeHas Jloropopy Ta 3aMoBJIeHHS baHKIBCHKOT TOCITYTH
«PO3PAXYHKOBE OBCJIYITOBYBAHHA 3
PO3IIOJLTY KOIUTIB» Tta migkmouenns Kiienta mo
Cuctemu Kiient-bank, bank, y nopsuaky, nepeadaueHoMy
UM po3fiiioM [loroBopy, BHYTPIIIHIMH TOKyMEHTaMH
banky, mpaBuiIaMu IUIATDKHOI CHCTEMH Ta BHUMOT
3aKOHOJaBCTBA, 3ailicHIOE Po3paxyHkoBo-KacoBe
obciyroByBanHs KiienTa mo posmominy cym Bummar B
HaI[lOHAJIBHIN Ta/ab0 1HO3eMHIH BaJIIOTI, 1110 HE CyTIepeyaTh
3akoHonaBcTBy, Ha  [lorouni/KapTkoBi  paxyHKH
OtpumyBauiB Ha miactaBi orpumanux Bix Kiienta abo
YmoBHOBaXxeHOI 0cobm 3BeneHoi Bimomocrti, y mopsaky
nepeadadueHoMy UM po3zisoM Jlorosopy.

4.2.1.1. INopspox Bukopucranus [lorounoro/KaprtkoBoro

paxyaky OtpuMyBada TIpH 3IIHCHEHHI TpaH3aKIlii
perymoerscsi  3akoHOmaBCTBOM Ta  JloroBopom 3
OTtpumyBauem.

4.2.1.2. Nna 3apaxyBansas Bumnat va [lorouni/KapTkosi
paxynku OtpumyBadiB, KimieHT:

- 31 CBOTO IIOTOYHOTO PaxyHKY INEpepaxoBYe IUIATIKHOIO
inctpykuieto (SWIFT nepeka3) cymy B iHO3eMHIH BaJroOTi
Ha TpansutHudl paxyHoK baHKky myid 0OJanbLIIOro
3apaxyBaHHs Bwurmiatr Ha  Ilotouni/KapTkoBi paxyHKH
OtpumyBauiB Ta cyMy BuUHaropoau banky (komicito) 3a
PozpaxynkoBo-kacoBe obcmyroByBaHHS 3a JloroBopom y
po3Mmipi Ta y TOpSAAKY, BcTaHOBiIeHOMy 1. 4.2.1.5.
Horosopy.

- CTOpOHH MOXYTb Y3TOJUTH MOXIIMBICTH HPOBEICHHS
Bumnar i y HarlioHanbHiHi BatOTI, YMOBHU MPOBEIEHHS TKAX
BU3HAUYAETHCS Y 3asBi (iHAUBiAyanbHI YMOBH).

- He mi3Hime 2-X baHKIBCHKUX JHIB 3 JHS 3apaxyBaHHS
komrTiB Ha TpaH3uTHWIl paxyHok baHky Hamae banky
3BeneHy BigomicTs B €JIeKTPOHHIH hopmi
chopmoBanwmii(i) 3riHO 3pa3ka, 110 HABEJCHHN y 3asBi.
3acBimueHmi Enexrporanm(1) T COM(aMH)
YoBHOBaXXeHOI 0co0H, 10 3a3HadeHi y 3asBi, 3BeAcHA
Bimomicts Hagcunaerbes(totbes) Kimienrom banky uepes
Cucremy Knient-bank B ¢opmari MS- Excel daiiny 3
aKTUBOBAaHMMU Makpocamu «BcraButb», «Ymaaurey,
«Excniopt», «Hactpoiikuy». [Ipu dhopmysansi dairy mis
JIOJIaBaHHS YU BHJIAJICHHS psjKa 3 iH(OpMAaIie mpo
HoBuX OtpumyBauiB, KilieHT BHKOpPHCTOBYE Makpocu
nporpamMu  «BcraButh», «Ynanmute». ®aitnu 3 iHIIO
CTPpYKTYypor abo chopmoBaHi He 3a BKa3aHUM
AITOPUTMOM, 00po0IIIOBaTHCh baHKOM HE OyayTh.
Hpumirka 1: y sunaaky Buxony Cucremu Kimient-bank 3
nany (aa nepiog pemonty Cucremu Kimenr-bank), Kiment
Ma€ MpaBO HajgaBaTH 3BeleHy BimoMicTe B mameposiit
dbopmi, 3acBimueHy migmucoM(amMu) YTIOBHOBaKEHOI
ocoOu, 1110 3a3HaueHa/i y 3asBi Ta BIAOWTKOM I€YATKH
Kitienra (3a HeoOximHOCTI).

Ipumitka 2: y pa3si 3MiHK ckIany YTIOBHOBa)XEHHUX 0CiO,
KiieHT 3000B’sI3y€TbCs 3aBUYAaCHO BHOCHUTH 3MiHH 10
3pa3KiB  MIANKCIB  YMOBHOBWXEHUX  OCI0O,  sIKi
3aTBepKyI0Tbcsa CTopoHaMu y 3assi.

Ipumitka 3: KiieHT Hece BianmoBiganpHICTE 3a
MPaBWILHICTh JaHMX, 1110 BKa3aHi y 3BezeHii Bigomocti Ta
3a crmary mnojarkiB 3 cyM Bumiar OrtpumyBauam

conditions of the Agreement. After concluding the
Agreement and ordering the “SETTLEMENT SERVICES
FOR THE DISTRIBUTION OF FUNDS” Banking Service
and connecting the Client to the Client-Bank System, the
Bank, in accordance with the procedure provided for in this
section of the Agreement, the Bank's internal documents,
payment system rules and the requirements of the
Legislation, shall perform the Settlement and Cash
Services to the Client for the distribution of the amounts of
Payments in national and/or foreign currency, which do not
contradict the Legislation, to the Current/Card Accounts of
the Recipients on the basis of the Consolidated Statement
received from the Client or the Authorized Representative
in accordance with the procedure provided for in this
Section of the Agreement.

4.21.1. The procedure for using the Recipient's
Current/Card Account for transactions shall be governed
by the Legislation and the Agreement with the Recipient.
4.2.1.2. To credit the Payments to the Recipients'
Current/Card Accounts, the Client shall:

- transfer from its current account by payment instruction
(SWIFT transfer) the amount in foreign currency to the
Transit Account of the Bank for further crediting of
Payments to the Current/Card Accounts of the Recipients
and the amount of the Bank’s remuneration (commission)
for the Settlement and Cash Services under the Agreement
in the amount and in accordance with the procedure
established by clause 4.2.1.5. of the Agreement.

- the Parties may agree on the possibility of making
Payments in the national currency, the terms of which shall
be specified in the Application (individual terms and
conditions).

- no later than 2 Bank Days from the date of crediting
funds to the Transit Account of the Bank, submit to the
Bank the Consolidated Statement in electronic form,
formed in accordance with the sample provided in the
Application. The Consolidated Statement certified by the
electronic signature(s) of the Authorized Representative
specified in the Application shall be sent by the Client to
the Bank via the Client-Bank System in the format of an
Microsoft Excel file with the “Insert”, “Delete”, “Export”,
“Settings’ macros activated. When forming a file to add or
delete a line with information about new Recipients, the
Client shall use the “Insert” and “Delete” macros of the
program. Files with a different structure or formed not
according to the specified algorithm will not be processed
by the Bank.

Note 1: in case of failure of the Client-Bank System (for
the period of repair of the Client-Bank System), the Client
has the right to provide the Consolidated Statement in
paper form, certified by the signature(s) of the Authorized
Representative specified in the Application and the seal of
the Client (if necessary).

Note 2: in case of changes in the composition of the
Authorized Representatives, the Client undertakes to make
changes in advance to the signature samples of the
Authorized Representatives approved by the Parties in the
Application.
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BiAOBiAHO 10 3akoHOmaBCcTBa, Km0 Kinedt €
MOJaTKOBUM areHTOM BIATOBIZHO 0 3aKOHOIABCTBA. Y
Buraaky Hagauasa Kimiearom 3Benenoi BimomocTi B popmi,
0 HE BIANOBimae 3pa3ky y 3asBi, baHk He 3IiHCHIOE
nepepaxyBanHs Bumnat nHa IloTouni/KapTkoBi paxyHku
OtpuMyBadiB [0 MOMEHTY OTPHMaHHS BHUIIPAaBIEHOL
3Benenoi Bigomocri.

4.2.1.3. bank 3abesmeuye 3apaxyBaHHsS Bumiar Ha
[Totouni/KaptkoBi paxynkn OTpUMyBadiB MPOTATOM S5-TH
baHKIBCHKMX MHIB 3 MOMEHTY HaIXODKCHHS 3BeIeHOi
Bimomocrti (abo 3Bemenux PeectpiB y mamepoiii dopmi
BignoBimHo 1m0 Ilpumitkun no m.4.2.1.2. Jlororopy),
MOTIepEeTHBOTO TepepaxyBanHHsa Kiienrom Bumuiat B Tomy
yucii cymu BUHaropoau banky (kowicii) Ha TpaH3uTHUIA
paxynok banky BinnmoBigHo A0 Bumor 1. 4.2.1.2. JloroBopy.
4.2.1.4. KnienT mnepepaxoBye KOITH Ha TpaH3UTHUI
paxyHOK baHKy i3-32 KOpJOHY Y BIAMOBIAHOCTI 3 UM
po3miny  JoroBopy Ta  3akonomaBctBoMm.  Ilpm
nepepaxyBaHHi B npu3HaueHHi SWIFT mepekasy mae 6yt
BKa3aHO NPU3HAUCHHS IUIATEXY, 3pa30K SIKOTO 3a3HAYCHO Y
3asBi.

42.15. Cyma BuHaropomu banky (komicis) 3a
PospaxynkoBo-kacoBe o00ciyroByBaHHs 3a JloroBopom
CTaHOBHUTH BignoBigHu# npoueHT (%), po3Mip SKOro
Bu3HauaeTbesi CtopoHamu y 3asiBi i po3paxoBYETHCS Bij

3aranpHOi  cyMH  TpomoBux  komTiB  (Bwmmar),
nepepaxoBaHoi KimienTom Ha TpaH3utHui paxyHOK baHKy
Uil 3apaxyBaHHsS Ha [lotouni/KapTkoBi  paxyHKH

OtpumyBauiB, ane He MeHme, cymu, HiK CTOpoHHU
Bu3Haumnn y 3asBi. Cyma BuHaropoam banky (komicis)
BKIIIOYAETHCS y 3arajibHy CyMy TpPOIIOBHX KOIITIB,
nepepaxoBanoi Kiientom Ha Tpan3utHuii paxyHok banky
1 3a3HauyaeTscst y 3BeaeHid Bimomocti. bank 3apaxoBye
cyMy BuHaropoiu (komiciro) 3a Po3paxyHKoOBO-KacoBe
o0ciryroByBaHHs 32 JIoroBOpoM II0pasy Mpy HaaX0HKEHHI
TPONIOBUX KOIITIB IicHs 3MIHCHEHHS po3Moainy Bummar Ha
[lorouni/KaptkoBi  paxynku  OTpumyBadiB  3TiJHO
3Benenoi Bimomocri.

4.2.1.6. bank 3nmilicHioe moBepHEeHHS KomTiB KiieHTy y
NOBHOMY 00Cs31 3 [JaTol BaJIIOTYBaHHS IUTIOC JBa
BaHKIBCHKHX JIHI 3 JaTH CIIMCaHHs KOIITIB 3 TpaH3uTHOTO
paxyHKy baHky 6e3 yrpuMaHHs KOMiCIITHHX 32 TIOBEpHEHHS
y HACTYIHUX BUMAJKAX:

1) sIKmIo A0 MOMEHTY HaJXOJPKeHHs 3BefeHoi BimomocTi
Bin Kiienra no Banky yepe3 GaHk-kopecnoHaeHT baHky
Hazidnoo nosigomieHHs mo SWIFT B ¢opmati SWIFT
MT199 npo BiAKIMKAaHHS KOIIITIB;

2) gKmo TPOTATOoM 2-X DBaHKIBCHKUX JIHIB 3 MOMEHTY
Haaxo keHHs 3BeaeHol BimomocTi Bix Kiienrta no banky,
bankom Oyno BuABIEHO pPO30DKHOCTI B PEKBI3UTaxX
OtpumyBauiB, 1o BKazaHi y 3BejeHid BigomocTi, 3
JaHuMU B cucteMax baHky (iHdopmarist o0 peKBizuTiB
OTtpumyBauiB, SIKOIO BOJIoJli€ baHK y 3B’SI3Ky 3 yKJIQJA€HHIM
Horoeopy 3 OtpumyBadem) Ta/ab0 cyma HaIXOKEHb Ha
TpansutHuii paxyHok baHky He cmiBmagae i3 CyMoro
3Benenoi BimomocTi, i skmo mpotsarom 2-x BaHKiBChKUX
JTHIB 3 MOMEHTY HaIXOJUKeHHs 3BeieHoi Bizomocti KitienT
HE HarpaBJisie BUTpaBieHy 3BeneHy Bimomicts 10 banky,

Note 3: the Client shall be responsible for the accuracy of
the data specified in the Consolidated Statement and for the
payment of taxes on the amounts of Payments to the
Recipients in accordance with the Legislation, if the Client
is a tax agent in accordance with the Legislation. If the
Client submits the Consolidated Statement in a form that
does not correspond to the sample in the Application, the
Bank shall not transfer the Payments to the Recipients'
Current/Card Accounts until the corrected Consolidated
Statement is received.

4.2.1.3. The Bank shall ensure that the Payments are
credited to the Current/Card Accounts of the Recipients
within 5 Bank Days from the date of receipt of the
Consolidated Statement (or Consolidated Registers in
paper form in accordance with the Note to clause 4.2.1.2.
of the Agreement), preliminary transfer by the Client of the
Payments, including the amount of the Bank's
remuneration (commission) to the Transit Account of the
Bank in accordance with the requirements of clause
4.2.1.2. of the Agreement.

4.2.1.4. The Client shall transfer funds to the Bank's Transit
Account from abroad in accordance with this section of the
Agreement and the Legislation. When transferring, the
purpose of payment, a sample of which is specified in the
Application, shall be indicated in the purpose of the SWIFT
transfer.

4.2.15. The amount of the Bank's remuneration
(commission) for the Settlement and Cash Services under
the Agreement shall be the relevant percentage (%), the
amount of which is determined by the Parties in the
Application and shall be calculated from the total amount
of funds (Payments) transferred by the Client to the Transit
Account of the Bank for crediting to the Current/Card
Accounts of the Recipients, but not less than the amount
determined by the Parties in the Application. The amount
of the Bank's remuneration (commission) shall be included
in the total amount of funds transferred by the Client to the
Transit Account of the Bank and shall be indicated in the
Consolidated Statement. The Bank shall credit the amount
of remuneration (commission) for the Settlement and Cash
Services under the Agreement each time upon receipt of
funds after the distribution of Payments to the Current/Card
Accounts of the Recipients in accordance with the
Consolidated Statement.

4.2.1.6. The Bank shall refund the funds to the Client in full
on the value date plus two Bank Days from the date of
debiting the funds from the Transit Account of the Bank
without withholding any refund fees in the following cases:
1) if, prior to the receipt of the Consolidated Statement, the
Bank receives a SWIFT message in the SWIFT MT199
format from the Client through the Bank's correspondent
bank on the withdrawal of funds;

2) if within 2 Bank Days from the date of receipt of the
Consolidated Statement from the Client to the Bank, the
Bank has identified discrepancies in the details of the
Recipients specified in the Consolidated Statement with
the data in the Bank's systems (information on the details
of the Recipients, which the Bank has in connection with
the conclusion of the Agreement with the Recipient) and/or

25




Bank moBepTae KOIITH B CyMi HAJIXOKCHb Ha TpaH3uTHUI
paxyHok baHky.

4.2.2. IIPABA, OBOB’A3KH, BIANNOBIJAJBHICTD
CTOPIH.

4.2.2.1. baHk 3000B’A3y€ThCA:

4.2.2.1.1. 3a nuceMoBoro BuMororo KiieHta HamaBaTH B
eJIeKTpOHHOMY BUIJIsiAI  Homepu lloTounmx/KapTkoBux
paxyHkiB OrpumyBadiB s ¢GopMyBaHHA 3BeACHOI
Bimomocrti 3 BpaxyBaHHSM MOJIOKEHS 11. 5.5.2.1. JloroBopy.
4.2.2.1.2. Tlicns mignucaHHs 3asBU Ta YKJIaJICHHS
HoroBopy mepen mepmmM 3apaxyBaHHSIM KOIITIB Ha
ITotouni/KaptkoBi paxynkm Hamatu Kiienty dopmy
eNeKTpOHHOT 3BefieHOi BimomocTi 3rimHO 3pas3ka, 1O y
3asiBi, M0 Ma€ MICTUTH TOBHY iH(OPMAIlI0 CTOCOBHO
OtpumyBauiB Ta HOMepiB ix [loTouHUX paxyHKIB.
4.2.2.1.3. Bigkpurtu Tpanzutauii paxyHok banky 3 meroro
3apaxyBaHHS 3arajbHOI CyMH I'poIOBUX KomTiB (Burmiar),
o HaaxoIaTh Bifg KilieHTa 3 mpU3HAYEHHSM IJIATEXKY,
3pa30K SKOro 3a3sHayeHo y 3asBi, AN TONAJIBIIOTO
posnoainy Bumiar Orpumysadyam Ha ix [Totouni/KapTkosi
PaxyHKH.

4.2.2.1.4. 3niiicHIOBaTH:

- 3apaxyBaHHS 3arajbHOI CyMH TPOLIOBUX KOINTIB, IO
HaaxoasTh Big KimienTta nHa Tpan3uTHuid paxyHoK baHKy;

- posnonin Bummmat OtpumyBauam Ha ix [loTouni/KapTkosi
PaxyHKH;

- 3apaxyBanHsi Burutat Ha [lotouni/KapTkoBi paxyHKH
OTpuMyBadiB BiJIMOBIAHO IO TOPSIKY, IEependadeHoro
nmaHuM po3ainom [Jorosopy 3rigHo 3BeneHoi BimomocTi Ta
HagaHux 10 banky Kiientom 3a gomomororo Cucremu
Krienr-bank abo Ha mamnepoBHX HOCISIX, Yy BHIaJKaXx,
BU3HAUYEHHUX LIKMM po3aijoM [lorosopy.

4.2.2.1.5. He posrononryBaTtu TpeTiM ocobaM iHpopMaIiiro
npo Kitienra, sika ckiagae OaHKIBCBKY TaEMHUINIO, 3a
BUHATKOM  BWIIAJIKiB, Bu3HaueHMX JloroBopom Ta
3aKOHOJABCTBOM.

4.2.2.1.6. JloTpumyBaTHCsl BUKOHAHHS YMOB, BU3HAYCHHUX
JoroBopoM Ta 3aKOHOAaBCTBOM.

4.2.2.2. KiieHT 3000B’A3y€ThCS:

4.2.2.2.1. JlorpumyBaTucss yMOB Ta MOPAIKY OTPUMaHHS
bankiBchkoi mocnyru, Bu3HaueHux y 1. 4.2.1. (3
nigmyHkTamu) Jloroeopy.

4.2.2.2.2. Knienr nosinomisie OTpuMyBada mpo Te, IO
BUKOHAHHS yCiX 3000B’s3aHp OTpuMyBaua nepea bankom
3IHCHIOETHCS 3a paxyHOK OTpuMyBaya.

4.2.2.2.3. KiieHT TapanTye HEpO3royiomeHHs iHpopmaii,
SIKa CTAaHOBUTH OaHKIBCHKY TaEMHHUIIIO mo70 OTpuyBadiB
TpeTiM ocobamM Ta 3abe3reuye HaJAaHHS 10 baHKy 3romau 3
O0oky OrtpumyBaua npo HagaHHS iHpopMamii 010
OtpumyBauiB bankom KiieHTy 111 BUKOHaHHS YMOB
IHOTO po3auTy JloroBopy.

4.2.2.2.4. HanaBatu Ha 3anuT baHKy JOKYMEHTH, HEOXiTHI
JUId  3OiACHEeHHS baHKOM BalIOTHOrO KOHTPOJIIO Ta
(hiHaHCOBOT'O MOHITOPHHTY.

4.2.2.2.5. JlorpuMyBaTHCs BUKOHaHHS YMOB, BU3HAUEHHUX
JoroBopoM Ta 3aKOHOAABCTBOM

4.2.2.3. IIpaBa Kiienta

the amount of receipts to the Bank's Transit Account does
not match the amount of the Consolidated Statement, and
if the Client does not send the corrected Consolidated
Statement to the Bank within 2 Bank Days from the date of
receipt of the Consolidated Statement, the Bank shall
refund the funds in the amount of receipts to the Bank's
Transit Account.

4.2.2. RIGHTS, OBLIGATIONS AND LIABILITIES
OF THE PARTIES.

4.2.2.1. The Bank shall undertake to:

4.2.2.1.1. At the written request of the Client, provide in
electronic form the numbers of the Current/Card Accounts
of the Recipients for the formation of the Consolidated
Statement, taking into account the provisions of clause
5.5.2.1. of the Agreement.

4.2.2.1.2. After signing the Application and entering into
the Agreement, before the first crediting of funds to the
Current/Card Accounts, provide the Client with an
electronic Consolidated Statement in accordance with the
sample provided in the Application, which must contain
complete information about the Recipients and their
Current Account numbers.

4.2.2.1.3. Open a Transit Account with the Bank in order
to credit the total amount of funds (Payments) received
from the Client with the purpose of payment, the sample of
which is specified in the Application, for further
distribution of Payments to the Recipients to their
Current/Card Accounts.

4.2.2.1.4. Carry out:

- crediting of the total amount of funds received from the
Client to the Transit Account of the Bank;

- distribution of Payments to the Recipients to their
Current/Card accounts;

- crediting of the Payments to the Current/Card Accounts
of the Recipients in accordance with the procedure
provided for in this Section of the Agreement under the
Consolidated Statement and provided to the Bank by the
Client via the Client-Bank System or in hard copy, in cases
specified in this Section of the Agreement.

4.2.2.1.5. Not to disclose to third parties information about
the Client that constitutes banking secrecy, except in cases
specified in the Agreement and the Legislation.

4.2.2.1.6. Comply with the terms and conditions set forth
in the Agreement and the Legislation.

4.2.2.2. The Client shall undertake to:

4.2.2.2.1. Comply with the terms and procedure for
obtaining the Banking Service specified in clause 4.2.1
(with subclauses) of the Agreement.

4.2.2.2.2. The Client shall notify the Recipient that all
obligations of the Recipient to the Bank shall be fulfilled at
the Recipient's expense.

4.2.2.2.3. The Client shall guarantee non-disclosure to third
parties of the information constituting banking secrecy
regarding the Recipients and ensure that the Recipient
provides the Bank with the Recipient's consent to provide
information by the Bank on the Recipients to the Client to
fulfill the terms of this section of the Agreement.
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4.2.2.3.1. Buznauatu nepenik OTpumyBadiB, sIKi OyIyTb
BKJIFOUEHi 110 3BefeHoi Binomocrti.

4.2.2.3.2. Bu3nauatu cymu Buriat, ski OyayTh 3aiicHEH1
Bankowm Ha [Totouni/KapTkoBi paxynku OTpuMyBauiB.
4.2.2.3.3. OTpuMyBaTH KOHCYIbTALIl 1010 KOPUCTYBAHHS
BaHKIBCEKOIO TOCIYTOl0, TMOPSAKY BHUKOHAHHS YMOB

Horosopy.

42234, VYV pa3l BUHUKHEHHS Oa)kaHHS MPHUITUHUTH
KOPHCTYBaTHCS baHKiBCBEKOIO HOCITYTOIO
«PO3PAXYHKOBE OBCJIYTOBYBAHHAA 3

PO3IIOATY KOIITIB», nucemoBo mpoiH(opMyBaTH
npo ue bank 3a 14 xanenmapHUX AHIB A0 3aIUIaHOBAHOL
JaTH MPUIMHEHHS, LUIIXOM YyKiIaneHHs 3 bankom 3asBu
PO BiIMOBY BiJl OTpUMaHHsI BaHKIBCHKOI TIOCITYTH.
4.2.2.3.5. KnienT mMae nipaBa, nepeadaveHi 3aK0JaBCTBOM.
4.2.2.4. IllpaBa banky

4.2.2.4.1. He 3apaxoByBatu Ha [loTouni/KapTkoBi paxyHKH
OtpumyBauiB cymu BumiaT y pasi HEBiANOBIJHOCTI CyMH
KOIITiB, 3a3HaueHnX Kiiearom y 3Beneniit Bizomocri, Ta
cymH, $akTUIHO TepepaxoBaHoi KirieHTOM cymMH KOINTIB,
JI0 3'ICyBaHHS 00CTaBHH TakKoi HEBIIOBIIHOCTI.

4.2.2.4.2. Buocuru 3minu 1o [lorosopy ta Tapudis banky,
po3puBatu J{oroBip y mOpsaKy Ta crociO, BH3HaUYEHUI
Croponamu y po3auii 5.10. forosopy.

42243. Y punagkax mnopymeHHs KiieHToM BuMOr
3akoHomaBcTBa abo ymoB JloroBopy bank Mae mpaBo
MPUIUHUTH 3MiHCHEHHS Po3paxyHkoBo-kacoBoro
oOciayroByBaHHs 10 ycyHeHHs KilieHTOM 3a3Ha4eHHX
MOPYILIEHB.

4.2.2.4.4. bask BiAMOBIAHO 10 3aKOHOJABCTBA Ma€ MPaBO
BuMaratu Big KiieHTa IOKyMEHTH, HEOOXimHI s
3hniicHeHHsT ~ BaHKOM ~ BaJFOTHOTO  KOHTPOJIIO Ta
(hiHaHCOBOTO MOHITOPHHTY.

4.2.2.4.5. 3niicaroBaty JloroBipHE CIUCAaHHS 3 paxyHKIB
Kiienra, mo Bimkputi y banky, y mopsky, o BU3Ha4YeHU T
HorosopoM Ta/abo JloroBopy mpo HalaHHS IUIATIKHHUX
HOCIIYT.

4.2.2.5. Binnoinaasuicte CTopin.

42.2.5.1. baok He Hece BIAMOBINAILHOCTI 3a 30UTKH,
3aB/IaHi BHACIHIJOK HEMOBHOTH Ta/ab0 HEIOCTOBIPHOCTI
inpopmanii, mo Kiienr namaB banky y 3Benenii
Bimomocri, a Takoxk y pasi Buxo#y 3 naay (30o10) Cucremu
Enexrponnux Ilnarexis HBY, mepe6oi i konuBaHHA B
MOCTa4aHHI eNeKTpoeHeprii i T.d., TOOTO, SKIOIO Taki
00CTaBUHHU MPHU3BOJATH JIO 00 €KTUBHOI HEMOMJIMBOCTI
i1 banky BukoHaTH cBoi 3000B’a3aHHS 3a [loroBopom.
4.2.2.5.2. KinieHT Hece BIANOBIAANLHICTE 33 BIANOBIIHICTD
cym Bumnar, 3a3nauennx y 3Bezaeniii Bimomocrti, Ta cymu,
(daktuuHO TepepaxoBaHoi baHky jans 3apaxyBaHHS Ha
[Horouni/KaptkoBi paxyHku OTpuMyBadiB, a TaKOX 3a
NPaBWIBHICTh Ta TOBHOTY iH(opMarii, Haganoi banky y
3Beneniit Bimomocri;

4.2.2.5.3. Bba"nk Hece BINNOBINAJIBHICTG 3a HE3aKOHHE
PO3rOJIOLIEHHST Ta/4M BHMKOPUCTAaHHS iHQopMamii mpo
Kiienta, ska ckiaamae OaHKIBCBKY TAa€EMHHIO, Y
BIJIITOBIAHOCTI 1O 3aKOHO/IaBCTBA.

4.2.2.5.4. baHk Hece BiAIOBIAAJILHICTH B YaCTHHI HaJaHHS
TUTATDKHUX TOCTYT BiJNOBIHO JI0 3aKOHO/ABCTBA Ta/abo
yMoB JoroBopy npo HaJaHHs MJIATIXHHUX MTOCITYT.

4.2.2.2.4. Provide, at the request of the Bank, documents
necessary for the Bank's currency control and financial
monitoring.

4.2.2.2.5. Comply with the terms and conditions set forth
in the Agreement and the Legislation.

4.2.2.3. Client’s Rights

4.2.2.3.1. To determine the list of Recipients to be included
in the Consolidated Statement.

4.2.2.3.2. To determine the amounts of Payments to be
made by the Bank to the Recipients' Current/Card
Accounts.

4.2.2.3.3. To receive consultations on the use of the
Banking Service, the procedure for fulfilling the terms of

the Agreement.
4.2.2.3.4. If the Client determines to terminate the use of
the “SETTLEMENT SERVICES FOR THE

DISTRIBUTION OF FUNDS” Banking Service, he shall
notify the Bank of it in writing, 14 calendar days prior to
the scheduled date of termination by signing an
Application for withdrawal from the Banking Services
with the Bank.

4.2.2.3.5. The Client has the rights provided for by the
Legislation.

4.2.2.4. Bank’s Rights

4.2.24.1. Not to credit the Payment amounts to the
Recipients' Current/Card Accounts in case of discrepancy
between the amount of funds specified by the Client in the
Consolidated Statement and the amount actually
transferred by the Client until the circumstances of such
discrepancy are clarified.

4.2.2.4.2. To amend the Agreement and the Bank's Tariffs,
terminate the Agreement under the procedure and in the
manner determined by the Parties in Section 5.10 hereof.
4.22.43. In case of violation by the Client of the
requirements of the Legislation or the terms of the
Agreement, the Bank shall have the right to terminate the
Settlement and Cash Services until the Client eliminates
such violations.

4.2.2.4.4. In accordance with the Legislation, the Bank
shall have the right to request from the Client the
documents necessary for the Bank to carry out currency
control and financial monitoring.

4.2.2.4.5. Perform Contractual debiting to the Client's
accounts opened with the Bank in accordance with the
procedure specified in the Agreement and/or Payment
Services Agreement.

4.2.2.5. Liabilities of the Parties.

4.2.2.5.1. The Bank shall not be liable for losses incurred
as a result of incompleteness and/or inaccuracy of the
information provided by the Client to the Bank in the
Consolidated Statement, as well as in case of failure
(malfunction) of the NBU Electronic Payment System,
interruptions and fluctuations in electricity supply, etc., i.e.
if such circumstances lead to an objective impossibility for
the Bank to fulfill its obligations under the Agreement.
4.2252. The Client shall be responsible for the
correspondence of the amounts of Payments specified in
the Consolidated Statement and the amount actually
transferred to the Bank for crediting to the Recipients'
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42255 CropoHH HeCyTh BIINOBIiJaNBHICTE  3a
HEBUKOHAHHA a00 HEHAIC)KHE BHKOHAHHI  CBOIX
3000B’s3aHp 3a JlOTOBOPOM  BIANOBIAHO 1O BHMOT
3aKOHO/aBCTBA.

423. CTPOK HAJAHHS BAHKIBCBHKOI
HNOCJYTI'U. bask Hagae baHKiBCBKY MTOCITYTY, BA3HAYEHY
UM  po3miiom  JloroBopy, 3 MOMEHTY YKJIaJICHHS
Croponamu 3asBU npo HanaHHA baHKiBCBKOI MOCIyTu 110
ykiaaneHHs CtopoHamu 3asBH PO BiIMOBY BiJl OTpUMaHH
bankiBchkoi mociyru, anme B OyAb-IKOMY BHWITAKy IO
BukoHaHHS CTOpoHaMu B3STUX Ha cebe 3000B s3aHb 3a
JoroBopoM B moBHOMY 00cCs131 200 0 MOMEHTY PO3ipBaHHs
Horosopy y Bunankax, nepeadadenux JloroBopom ta/abo
3aKOHOAABCTBOM.

Current/Card Accounts, as well as for the accuracy and
completeness of the information provided to the Bank in
the Consolidated Statement;

4.2.25.3. The Bank shall be liable for the unlawful
disclosure and/or use of information about the Client that
constitutes banking secrecy in accordance with the
Legislation.

4.2.2.5.4. The Bank shall be responsible for the provision
of payment services in accordance with the Legislation
and/or the terms and conditions of the Payment Services
Agreement.

4.2.2.5.5. The Parties shall be liable for non-fulfillment or
improper fulfillment of their obligations under the
Agreement in accordance with the requirements of the
Legislation.

4.2.3. BANKING SERVICE PROVISION PERIOD.
The Bank shall provide the Banking Services specified in
this Section of the Agreement from the moment the Parties
conclude the Application for the provision of the Banking
Services until the Parties conclude the Application for
withdrawal from the Banking Services, but in any case
until the Parties fulfill their obligations under the
Agreement in full or until the Agreement is terminated in
cases provided for by the Agreement and/or the
Legislation.

5. IHIII YMOBH

5. OTHER TERMS AND CONDITIONS

5.1. JIOTOBIPHE CIIMCAHHSI (IEBETYBAHHS
PAXYHKY)

5.1. CONTRACTUAL DEBITING (DEBITING THE
ACCOUNT)

5.1.1. Ha mincraBi mMONOXKEHh HOPMATHBHO-TIPABOBHUX
nokyMeHTiB HariomanpHOro OaHKy VYKpaiHH, NUITXOM
ykianenHs: [lorosopy/miamucanus 3asBu KiieHT Hamae
3rogy Ta aopy4ae bBaHky camoCTiHO 3iliCHIOBAaTH
Horosipae criucanns ([lebeTyBaHHs paxyHKy) KOIITIB Y
OyIb-SKill BAIOTI y BiMOBIIHOMY pO3Mipi 3 OyIb-SKOTO
paxynky Kiienra, mo Bimkputuii y banky, y HacTymHUX
BUnaakax (Hazam — JloroBipHe CHiMCaHHs):

5.1.1.1. JIns cmaTi cymu BUHaropou/komicii banky, mo
miuararoTh ciwiati KimerroM 3a Bukonani baHkoM 3rigHo
3 JloroBopom [lnarikHOi omepallii Ta HajaHI MOCIYTH Y
po3Mipax, nependayenux 3asBoro, Tapudamu banky, a
TakKo)X TPW HACTaHHI CTPOKIB CIUIaTH  OOProBHX
3000B‘s13aHp Kiienrta nepen bankom (K mpocTpoueHHX
TUIATEXKIB, TaK 1 IJIATEXKIB, CTPOK OIUIATU SKUX HACTAaB) 3a
OyAb-IKUMH JIOTOBOPaMH, YKJIaJI€HHMMHU MDK HHM Ta
bankom, B TOMy umcIIi (ajie He BUKITIOYHO) 3a JloroBopoM,
KPEIUTHUMH JOTOBOPaMH, B TOMY YHCIIi 3a JIOTOBOPaMH,
AKi mepebavyaloTh BCTAaHOBJIICHHS KPEIUTHOI JiHIT 3
BUJAYEI0  €JEKTPOHHOIO  IUIATKHOTO — 3acoly, 3a
JIOTOBOpaMH  3a0e3eueHHs (30KpeMa 3a JIOTOBOPOM
MOPYKH), TOTOBOpaMH cTpaxyBaHHA (cmucaHHsS bankom
CyMH cTpaxoBoi BuHaropoau orpumanoi Kiientom 3a
JIOTOBOpaMH CTpaxyBaHHS, 3a SIKUMHA baHK BHCTymae
BUTOJ/IOHa0YBa4eM) TOIIO, Ta HaJla€ MpaBo baHky muiixom
JoroBipHoro cnucaHHi 3 paxyHKy OTpPHMaTH CyMy,
HEOOXiZHy AN MOBHOrO ab0 YacTKOBOIO BHUKOHAHHS
3000B‘sa3aHp 3a [loroBopoM Ta  BHIIEBKAa3aHUMHU
JOrOBOpaMH, Ta  JUII  TIOBEPHEHHS  IIOMHJIKOBO
3apaxOBaHMX KOILITIB; y BHUINAAKaX, Neper0adyeHux Yy
Jeno3utHomy JIOTOBOPI, e bank 3I1HCHIOEC

5.1.1. Based on the provisions of the regulatory legal
documents of the National Bank of Ukraine, by
concluding the Agreement/signing the Application, the
Client shall provide consent and authorize the Bank to
independently perform the Contractual Debiting (debiting
the account) of funds in any currency in the appropriate
amount from any Client's account opened with the Bank
in the following cases (hereinafter referred to as the
Contractual Debiting):

5.1.1.1. To pay the amount of the Bank's fee/commission
payable by the Client for the Payment Transactions
performed by the Bank under the Agreement and services
rendered in the amounts stipulated by the Application, the
Bank's Tariffs, as well as upon the maturity of the Client's
debt obligations to the Bank (both overdue payments and
payments that have become due) under any agreements
concluded between the Client and the Bank, including (but
not limited to) the Agreement, loan agreements, including
agreements providing for the establishment of a credit line
with the issuance of an electronic means of payment, under
security agreements (including a surety agreement),
insurance agreements (debiting by the Bank of the amount
of insurance premium received by the Client under
insurance agreements under which the Bank is the
beneficiary), etc. and shall entitle the Bank to receive the
amount necessary for full or partial fulfillment of
obligations under the Agreement and the above
agreements, and to return erroneously credited funds by
way of a Contractual debiting from the account; in cases
stipulated in the Deposit Agreement, where the Bank
transfers/ replenishes/withdraws the deposit amount
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nepepaxyBaHHs/TIOTIOBHEHHS/3HATTS CyMU BKIAAy Ta/du
HapaxOBaHMX ITPOIICHTIB 3 TOTOYHOTO paxyHKy KitienTa Ha
BKJIaJHUM paxyHok KilieHTa 4M HaBmaku, y HOPSIKY
JoroBipHoro cnvicanss.

Hopyuenns Knienra na JloroBipHe criicaHHs BBaXKa€ThCS
TaKuM, IO HiAsIrae BUKOHAaHHIO baHKOM, B [€Hb,
HACTYITHHUH 3a JHeM, Koin 3000B's3aHHS 3a [loroBopom
abo jmoroBopom, yknageHuM Mixk Kiientom ta Bankom,
Maiio Oyt BukoHaHe KirieHToM Ta/a60 G0p>KHUKOM (SIKIIO
KiienT € #ioro mopyuurenemM 3a IOTOBOPOM TOPYKH)
Ta/ab0  KOHTpareHTaMu  BIAMOBITHO  JO  yMOB
BUIIICBKA3aHUX JOTOBOPIiB, Ta/ab0 B TOH ke JIcHb, KOJIU
bank 3000B’s13aHmil BUKOHAHATH J{OTOBipHE CIIMICAHHS 32
HenosutHum goroBopom. OtpumyBadem 3a [lnaTixHumu
omepauissmu 3 J[lorosipaoro cnucanus (leberyBaHHs
paxyHKy), mo nepeadayeni n.im. 5.1.1.1. loroBopy, € bank
Ta/abo KOHTpareHt, Ta/abo KiieHT, BiAMOBIAHO 1O YMOB
BHUIIICBKA3aHUX JIOTOBOPIB.

5.1.1.1.1. Y Bunanky, Km0 TPOIIOB] KOIITH HA paXyHKY
KmienTa BupaxkeHi y BamOTI IHINIH, HDK BaloTa
rpoIoBOro 3000B’s3aHHs, BH3HAa4YeHoro y .. 5.1.1.1.
Horosopy, bank wmae mnpaBo, a KiienT, nuisxom
mianucanHs 3asBU, Hazae 3roqy baHKy BHKOHyBaTu
IMnatikui  omepamii 3 JloroBipHOro  crmcaHHs
([leberyBaHHs paxyHKy) y IHIIIM BajJrOTi HIK BalioTa
3000B’s13aHp Kiienta nepen bankom. KimieHT ium Takosx
mopydae Ta Hamae banky 3romy Ta Bci HeoOXimHi
MOBHOBaXKCHHsI BiJ| iMeHI Ta 3a paxyHok KiiieHrta, a y
BUTIAAKY HEOOXIHOCTI — BiJl BIIACHOTO iMEHi, TpOTe 3a
paxyHok KiieHTa, 37ifiCHFOBaTH KYIIiBITIO/TIPOIaK/00MiH
BAMIOTH Ha MiDKOAHKIBCBKOMY BaJIIOTHOMY PHHKY
VYkpainu (Hagani — MBPY) s3rigHo 3 BUMOramu
3akoHOnaBcTBa 3a icHyroummu Tapudamm banky Ta
yTpUMaTH TPUBHEBUH EKBIBAICHT BKa3aHOi KOMIcii 3a
paxyHOK KOIIITIB, OJIepKAHUX BiJl
KyHiBii/mponaxy/ooMiny Bamotu. Jmst minmeidt mporo
NYHKTY IepepaxyBaHHS TpHUBHI y OyIp-sKy iHO3EMHY
BaJIIOTY Ta OY/b-IKOi i1HO3€MHOI BAJIIOTH Y TPUBHIO Oyie
saificHoBatricss Ha MBPY 1o BigmoBigHol 1HO3€MHOIL
BamoTu, Ha MBPY Ha nenp Takoro mepepaxyBaHHS i3
crutaror0 (B pa3i HEOOXiIHOCTI) BCIX HEOOXIIHHX
TUTATEXKiB, MOJIATKIB, 300piB, nepeadaueHuX
3aKOHOaBCTBOM Ta/9n Tapudamu Banky;
nepepaxyBaHHs OfHI€T 1HO3eMHOi BaIOTH Yy IHIIY
1HO3eMHY BaJIOTY Oyjie 3MIiHCHIOBATUCS Yepe3 TPUBHIO 32
KpOC-KypCOM, BU3HaY€HUM Ha MizicTaBi oiliiHOTrO KypCy
HBY.

5.1.1.2. Knient Hagae Banky 3romy ta nmopy4ae banky y
BUTIAJIKy MOMHUJIKOBOTO TepeKa3y KOIITIB HAa PaxyHOK
Kuienra, Bigkpurtuii y banky, cnucyBaty 3 paxyHKY CyMH
TaKUX MOMHJIKOBO 3apaxOBaHUX KOIITIB B O€3yMOBHOMY
nopsuky 1 0e3 HampaBieHHs baHkoM mnHCHMOBOTO
noBinomyennst Kiienty Ta 06e3  10aaTKOBOrO
norojxeHHs a0o 1o3oay Kiienra:

5.1.1.2.1. Y Bunmaunky, skuo Kiient e€ Henane:xHum
OTpumyBaueM 1 KOIUTH TIOMMJIKOBO 3apaxoBaHi Ha
paxyHoOK 3 BUHU baHKy.

5.1.1.2.2. Y Bunajky 3apaxyBaHHsl Ha paxyHoK KiieHTta
KOIITIB Ta HAAXOJKCHHS BIJ IHIIOrNO OaHKy, IO

and/or accrued interest from the Client's current account to
the Client's deposit account or vice versa, in the manner of
Contractual debiting.

The Client's Order for the Contractual Debiting shall be
deemed to be executed by the Bank on the day following
the day when the obligation under the Agreement or the
agreement concluded between the Client and the Bank
was to be fulfilled by the Client and/or the debtor (if the
Client is its guarantor under the guarantee agreement)
and/or counterparties in accordance with the terms of the
above agreements, and/or on the same day when the Bank
is obliged to execute the Contractual Debiting under the
Deposit Agreement. The Recipient under Payment
Transactions for Contractual Debiting (debiting the
account) provided for in clauses 5.1.1.1. of the
Agreement, shall be the Bank and/or the Counterparty
and/or the Client, in accordance with the terms of the
above agreements.

51.1.1.1. If the funds on the Client's account are
denominated in a currency other than the currency of the
monetary obligation specified in clause 5.1.1.1. of the
Agreement, the Bank shall have the right, and the Client,
by signing the Application, shall consent to the Bank to
perform Payment Transactions for Contractual Debiting
(debiting the account) in a currency other than the
currency of the Client's obligations to the Bank. The
Client shall hereby also authorize and grant the Bank the
consent and all necessary powers on behalf of and at the
expense of the Client, and, if necessary, on its own behalf,
but at the expense of the Client, to purchase/sell/exchange
currency on the interbank foreign exchange market of
Ukraine (hereinafter - the FX market) subject to the
requirements of the Legislation according to the existing
Tariffs of the Bank and to withhold the hryvnia equivalent
of the specified commission from the funds received from
the purchase/sale/exchange of currency. For the purposes
of this clause, the transfer of hryvnia to any foreign
currency and any foreign currency to hryvnia shall be
made at the FX market rate for the relevant foreign
currency, at the FX market rate on the day of such transfer
with payment (if necessary) of all necessary payments,
taxes, fees provided for by the Legislation and/or the
Bank's Tariffs; transfer of one foreign currency to another
foreign currency shall be made through hryvnia at the
cross rate determined on the basis of the official exchange
rate of the NBU.

5.1.1.2. The Client shall provide his consent and instruct
the Bank, in case of erroneous transfer of funds to the
Client's account opened with the Bank, to debit the
amount of such erroneously credited funds
unconditionally and without the Bank sending a written
notice to the Client and without additional consent or
authorization of the Client:

5.1.1.2.1. If the Client is an Improper Recipient and the
funds are mistakenly credited to the account due to the
Bank's fault.

5.1.1.2.2. In case of crediting funds to the Client's account
and receiving a notification of an erroneous or
unauthorized transfer (hereinafter referred to as the Other
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o0cayroBye 0co0y, 3 paxXyHKY SIKO1 OYB 3/1iiICHEHUH TaKui
mepekas, IMOBIJOMIICHHS TIPO  IOMIUIKOBHHA  abo
HECaHKITIOHOBaHWU miepeka3 (Hamani - IloBimomJienHst
inmoro 6anky), Knient nagae banky 3rogy/mopyueHHS
(mpaBo) Ha 3midicHeHHs JIOroBipHOTO  CIMCaHHS
BiAMOBimHOI cymm KomTiB (BkazaHoi y lloBimomireHHi
iHmoro 0aHKy) 3 paxyHKy KiieHTa Ta mepepaxyBaHHS ii
Ha paxyHOK, BkazaHuil y [loBimomiieHHi iHmIOoro OaHKYy.
Take nopy4eHHs misirae BUKOHaHHIO baHKOM He paHirre
mat otpuManHs lloBimommeHHs immoro OaHky. [lpm
IbOMY, baHK caMOCTIHO Ta Ha BJIACHU pO3Cy/] MpUiiMae
pilleHHS MO0 BUKOHAHHS 3raJaHoro JOpYYeHHS Ha
JloroBipHe cricaHHS.

5.1.1.2.3. Y Bumaaky NOMHIIKOBOT'O 3apaxyBaHHs KOIITiB
BiJl iHIIOTO KiTieHTa banky Ha paxyHok KiienTa a6o y pasi
JOIYLIEHHS TaKUM I1HIIMM Kii€eHToM baHky moMumnku y
peecTpi pos3momiay KOMTIB, IO Haganuid baHKy 10
BMKOHAHHS, Ta HAAXOMKEHHS BiJl TAKOTO 1HIIIOrO KIII€HTA
baHky moBizomIIeHHSA PO MOMMJIKOBHH IepeKa3 4u Mpo
JIOTIYIIEHHSI TIOMWJIKH Y PEECTpl PO3MOMAITY KOIITIiB
(mamani - IMoBimomuennss Opranizamii), Kiient Hamae
banky 3romy/mopydeHHs (mpaBo) Ha  3AiHCHEHHS
JoroBipHoro cmnmcaHHS BiANOBIMHOI CYMH KOIITIB
(Brazanoi y IloBimomnenHi Opranizaiii) 3 paxyHKY
Kiienta ta mepepaxyBaHHsS 11 Ha paXyHOK, BKa3aHHH Y
IoBigomnenni Opranizamii. Take mopydeHHs mimsrae
BUKOHaHHIO baHkoM He paHille JIaTM OTPUMAaHHS
INoeimomnenns Opranizariii. [1pu niboMy, KitieHt nopyuae
banky camocTiiiHO Ta Ha BIacHHW pPO3CyNl NpUHAMATH
pilleHHs [IO0 BUKOHAHHS 3TafaHOro MOPYYEHHS Ha
JloroBipHe cricaHHsI.

5.1.1.2.4.V Bunmanxy 3apaxyBaHHs Ha paxyHok KiieHTa
KOIITIB 3 PaxyHKY, BIIKpUTOro baHKOM iHIIIOMY KITi€HTY
(magami — Henajesxnuii IlaaTHUK) Ta HaIXOIKCHHS
MUCHMOBOI'O MiATBEPIKEHHs Bix Takoro HeHayexHOro
[InaTHrka Tpo TOMUIKOBHIA Tepeka3 abo BiACYTHICTBH
IHIIIATUBH 3 WOTO CTOPOHW Yy 3MIMCHEHHI 3TaJaHoro
nepekazy (Hagani — IlinTBepmkennsi Henane:xknoro
InaTtnnka), Krient nHagae bBanky 3romy/mopydeHHs
(nmpaBo) Ha 3piiicHenHs  JloroBipHOro  crnHMCcaHHS
BiZMOBiAHOT cyMU KowuTiB (BkazaHoi y [ligTBepmxeHHi
HenanexxHoro ruiaTHuka) 3 paxyHKy Kiienta Ta
nepepaxyBaHHs il Ha paxyHok Henanexxnoro IlnaTauka.
Taxe nopy4eHHs miJJsirac BUKOHaHHIO baHKOM He paHirie
mati  orpumanHs  [linTBep/pkeHHs — HenanexxHoro
[Inarauka. Ilpu 1npomy, Kuientr popyuyae banky
CaMOCTIHHO Ta Ha BJIACHUI PO3CyJ MpUAMAaTH PilICHHS
1I0/I0 BUKOHAHHS 3raJlaHOTO JOpydYeHHs Ha JloroBipHe
CIIMICaHHSI.

5.1.1.3. KnienT Hazmae 3rogy/nopydae banky camocTiitHo
CIHMCYBAaTH KOUITH JUIs BINIIKOAYyBaHHA baHKy BUTpaT,
MOHECEHUX Yy 3B’A3KYy 31 CIIATO KOMicii OaHKy-
KOPECTIOH/ICHTA.

5.1.1.4. KnienT Hazmae 3rogy/nopydae banky camocTiiiHo
CIIMCYBAaTH KOIITH Yy BHIAJKY 3aCTOCYBaHHS JO0 baHky
KOHTPOJIIOIOUUMH OpraHami (I0aTKOBUMH OpraHaMH)
mrpadHuX caHkUid 3a Heciutaty KiieHTOM momatky 3
JOXOMIB (i3UUHUX 0ci0, - y po3Mipi Takux mrTpadHUX
CaHKIIMA, y skocti kommeHcanii KiieHToM 30UTKIB,

Bank's Notification) from another bank servicing the
person from whose account such transfer was made, the
Client shall give the Bank consent/order (right) to perform
the Contractual debiting of the relevant amount of funds
(specified in the Other Bank's Notification) from the
Client's account and transfer it to the account specified in
the Other Bank's Notification. Such an order shall be
executed by the Bank not earlier than the date of receipt
of the Other Bank's Notification. At the same time, the
Bank shall independently and at its sole discretion decide
on the execution of the said order for the Contractual
Debiting.
5.1.1.2.3. In case of erroneous crediting of funds from
another client of the Bank to the Client's account or in case
of an error by such other client of the Bank in the register
of funds distribution submitted to the Bank for execution
and receipt of a notification from such other client of the
Bank about an erroneous transfer or an error in the register
of funds distribution (hereinafter referred to as the
Organization's Notification), the Client shall give the
Bank consent/instruction (right) to perform the
Contractual debiting of the relevant amount of funds
(specified in the Organization's Notification) from the
Client's account and transfer it to to the account specified
in the Organization's Notification. Such an order shall be
executed by the Bank not earlier than the date of receipt
of the Organization's Notification. At the same time, the
Client shall instruct the Bank to independently and at its
sole discretion decide on the execution of the said order
for the Contractual debiting.
5.1.1.2.4. In case of crediting funds to the Client's account
from an account opened by the Bank to another client
(hereinafter referred to as the Improper Payer) and
receipt of a written confirmation from such Improper
Payer of an erroneous transfer or lack of initiative on his
part in making the said transfer (hereinafter referred to as
the Improper Payer Confirmation), the Client shall give
the Bank the consent/order (right) to perform the
Contractual debiting of the respective amount of funds
(specified in the Improper Payer Confirmation) from the
Client's account and transfer it to the account of the
Improper Payer. Such an order shall be executed by the
Bank not earlier than the date of receipt of the Improper
Payer Confirmation. At the same time, the Client shall
authorizes the Bank to independently and at its sole
discretion decide on the execution of the said order for the
Contractual Debiting.
5.1.1.3. The Client shall give his consent/instruct the Bank
to independently debit funds to reimburse the Bank for the
expenses incurred in connection with payment of the
correspondent bank's commission.

5.1.1.4. The Client shall give his consent/authorize the
Bank to independently write off funds in the event that the
Bank is subject to penalties imposed by regulatory
authorities (tax authorities) for non-payment of personal
income tax by the Client - in the amount of such penalties,
as compensation by the Client for losses incurred by the
Bank, as well as in cases and amounts necessary for the
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HaHeceHHX baHKy, a TakoX y BHIAIKax Ta CyMax,
HeoOXximHumXx i BUKOHaHHS banmkom Bumor FATCA
crocoBHO KiieHTa.

5.1.1.5. Cymu npoctpoueHoi 3a00proBaHOCTI Ha MiICTaBl
Haka3y Ipo MPUMYCOBY OILIaTy 60proBoro 3000B'I3aHHSI.
5.1.1.6. Cymu xomTiB y pa3i HEBiIMTOBIAHOCTI TPOBEAECHOT
omepariii pexumy GyHKIIOHyBaHHA paxyHKy KiienTa Ta
NOBepHEHHsI LuX KowTis [InaTHuKY;

5.1.1.7. CymMu KOmITiB, 3 METOI0 BHKOHAHHS TUIATIKHAX
BHUMOT CTSTyBadiB (OTPHMYyBadiB), Y SKHX B JOTOBOPAX 3
Krienrom nepenbaueno npaso JoroBipHOro ciivcaHHs 3
paxyHky Kiienra;

3acrepexxenns 1: Take mopydeHHS MiuIara€ BUKOHAHHIO
BankoMm 3a yMOBM HajaHHS CTAryBadeM (OTpUMYBaueM)
no banmky moroBopy/iB, 10 mependadarOTh IMPaBO
cTaryBada (oTpuMyBada) Ha JloroBipHe CHHCaHHSA 3
paxyaky  Kimienta (mamami —  «lligTBepmxyroui
JOKYMEHTH»), a TaKoX HaIXo/KeHHS 10 baHky
[InatixkHMX  IHCTPYKIi  craryBada (OTpUMyBaya),
0o(OpMIIEHUX Y BiJMTOBIMHOCTI 0 BUMOT 3aKOHOJIaBCTBA
Ta B CyMi, fIKa JOpIBHIOE cyMi 3000B‘si3aHb KitieHTta 3a
[TinTBEepKYIOUMMHE JOKYMEHTAMH, CTPOK BHKOHAHHS
KX HACTAaB;

3acTepexeHHs 2: ITnatixui THCTPYKIIT, 110
opopmiroroTecsi  bankom 3 MeTor  3miliCHEHHS
JoroBipHoro cmnmcaHHS MaloTh MPIOPUTET MO0

YeproBoCTi iX HaaxomKeHHs 10 banky nepen Oyab-sIKuUMH
iHmMMH  JokyMeHTamu KiieHTa Ta/uMm  cTATyBayiB
(oTpuMyBadiB), IO HAAIOTHCS 10 baHKy;

5.1.1.8. Knient Hamae 3roay/aopy4ae banky camocTiitHO
CIHCYBAaTH KOWITH JUIs BiAIIKOAYyBaHHA baHKy BHTparT,
MOHECEHUX y  3B’A3Ky 31  CIUIATOK0  KOMICIi
0aHKy/KOHBEPTAIlii/TIpojaky 1HO3EMHOI BaJiOTH Yy pasi
[IpumycoBoro crvcaHHS Yy HalliOHAIBHIA BaJioOTI 3
paxyHky KitieHTa B iHO3eMHIili BaITIOTI.

5.1.1.9. YV Bunanky, skmo KiieHT € HeHaJIe:KHUM
oTpuMyBadyeM a00 HEHaJeKHUM IUIATHUKOM Ta/a0o
KOIITH OYyJIM IOMUIIKOBO 3apaxoBaHi Ha paxyHOK KiieHra
a0o TIOMWJIKOBO cmucaHi 3 paxyHKy Kiienra 3
BUHM/MOMMJIKKM BaHKy u4u 3 iHIIMX apryMeHTOBaHUX
MiJICTaB, 30KpeMa, ajie He BUKJIIOYHO, Ha MiJCTaBi BUMOT
3akoHOJaBcTBA, octaHOB HBY, pimens/yxBan/moctanoB
CYIy YM iHIINX KOMIIETEHTHHX, IPABOOXOPOHHHUX OpPIaHiB
TOLLIO.

5.1.1.10. Y iHmmx BUMaAKax, BU3HaUeHUX JJoroBopom npo
HaJIaHHsI UIATHKHUX TOCIYT Ta/ab0 3aKOHOIABCTBOM.
5.1.1.11.3roga Kiienta ©a [loroBipHe crmcaHHS
HAJIAEThCS Knientom y JaTy VKJIaJICHHS
Horoopy/mianucanns 3asBu. 3 MOMEHTY YKJIaJCHHS
Croponamu 3asBu/IloroBopy Bci miaTexi, 3aificHEHI
bankowm y mopsiaky JloroBipHOTO CIIMCaHHS, BBAYKAIOTHCS
akienrroBanumMu  KimienroMm, ockinpkn Kimient mnumsxom
nianucanns 3asBy Ta ykiaaaeHHsM [loroBopy Hagae 3rogy
Ha JloroBipHe chucaHHS Ta akUENTye BCl IUIATeXi 3
HorosipHoro crucansas. Hamgana TakuM crocobom 3roza
TaKOX € 3roJ0l0 Mepea BUKOHAHHSAM bankom mepuioi
IIaTbKHOT omepanii, sfka Mepeaye iHIIMM IUIaTiHKHUM
omeparfisiv, sKi IOB’sS3aHI MDK COOOH CHIJIbHUMH

Bank to comply with FATCA requirements in respect of
the Client.

5.1.1.5. Amounts of overdue debt on the basis of an order
for the forced payment of a debt obligation.

5.1.1.6. Amounts of funds in case of non-compliance of
the transaction with the mode of operation of the Client's
account and return of these funds to the Payer;

5.1.1.7. Amounts of funds for the purpose of fulfilling
payment claims of debt recoverers (recipients) who have
the right to contractually debit the Client's account in their
agreements with the Client;

Warning 1: Such an order shall be executed by the Bank
subject to the submission by the recoverer (recipient) to
the Bank of the agreement(s) providing for the right of the
recoverer (recipient) to the Contractual Debiting from the
Client's account (hereinafter referred to as the Confirming
Documents), as well as receipt by the Bank of the
recoverer's (recipient's) Payment Instructions executed in
accordance with the requirements of the Legislation and
in the amount equal to the amount of the Client's
obligations under the Confirming Documents, which have
become due;

Warning 2: Payment instructions issued by the Bank for
the purpose of performing the Contractual debiting shall
have priority in terms of the order of their receipt by the
Bank over any other documents of the Client and/or
collectors (recipients) submitted to the Bank;

5.1.1.8. The Client shall give his consent/authorize the
Bank to independently debit funds to reimburse the Bank
for the expenses incurred in connection with the payment
of the bank's commission/conversion/sale of foreign
currency in case of forced debit in national currency from
the Client's account in foreign currency.

5.1.1.9. In case the Client is an improper recipient or an
improper payer and/or the funds were mistakenly credited
to the Client's account or mistakenly debited from the
Client's account due to the Bank's fault/error or other
reasoned grounds, including, but not limited to, on the
basis of the requirements of the Legislation, NBU
regulations, court decisions/orders/resolutions of the court
or other competent law enforcement agencies, etc.
5.1.1.10. In other cases determined by the Payment
Services Agreement and/or the Legislation.

5.1.1.11. The Client's consent to the Contractual Debiting
shall be provided by the Client on the date of concluding
the Agreement/signing the Application. From the moment
the Parties conclude the Application/Agreement, all
payments made by the Bank under the Contractual
Debiting shall be deemed accepted by the Client, since the
Client, by signing the Application and concluding the
Agreement, agrees to the Contractual Debiting and
accepts all payments from the Contractual Debiting. The
consent provided in this way is also the consent before the
Bank performs the first payment transaction, which
precedes other payment transactions that are related to
each other by common features and are performed by the
Bank in the manner of the Contractual Debiting.
5.1.1.12. Withdrawal of the Client's consent to perform
payment transactions for Contractual Debiting (debiting
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O3HaKaMU 1 BHUKOHYIOThCS
JloroBipHOTO CTIICAaHHS.
5.1.1.12 BinkinukadHsa 3rogu KiieHTa Ha BHUKOHAHHSA
IUIATDKHUX ~— omepamiii 3 JloroBipHOro  crmcaHHS
([lebeTyBanHs paxyHKY), IO MepeadadeHi UM po3IiioM
JoroBopy, KpiM IUTaTOKHHUX ONepallii, mo 34iHCHIOIOTHCS
IUIs BUKOHaHHS KilieHTOM TpomroBux 3000B’sI3aHb IIEpen
BankoM, 3/1IACHIOETHCS BIAMIOBIAHO 0 OKPEMO YKIIAJICHUX
Mix CTopoHamMH IOTOBOPIB, SKUMHU BperynpoBaHo PKO
(Po3paxyHKoBO-KacoBi-omnepaitii).

Bankom y mopsnky

the account) provided for in this section of the Agreement,
except for payment transactions performed to fulfill the
Client's monetary obligations to the Bank, shall be carried
out in accordance with agreements separately concluded
between the Parties that regulate cash and settlement
transactions.

5.2.  3AINIEBHEHHS TA TAPAHTII KJIIEHTA

5.2. REPRESENTATIONS AND WARRANTIES OF
THE CLIENT

5.2.1. Vknanenusim JloroBopy KimieHT (SKUii € FOPUIAIHOFO
0c00010) TapaHTye:

- IO IJIs1 HBOTO 3pO3YyMilli 1 BiH MOTOKYETHCS 3 yciMma
noJjoxeHHsMu Jlorosopy;

- KimieHT € Hane)XKHUM YHHOM 3apeeCTPOBAHOIO Ta ITIHCHO
ICHYIOUOI IOPUAMYHOI O0CO00I0 3a 3aKOHOJABCTBOM
Kpainu peecrpaiii KirieHTa Ta Ma€ IOBHY IPaBO3/aTHICTh
BCTYNATH Yy TPABOBITHOCHHHU 3 HEPE3UACHTAMH y TOMY
YuClli 3 HOPUAUYHAMH 0CO0aMH, CTBOPEHHMH 3a
3aKOHOJIABCTBOM Y KpaiHU;

- Knient mae yci nependayeHi YMHHMM 3aKOHOJABCTBOM
Kpainu peectpaii KitieHTa Ta yCTaHOBUNMH TOKYMEHTaMHU
KiienTta moBHoBaxkeHHs ykinactu J{orosip;

- mpencrapaukd  Kiienrta (YmosHoBakeHi/[{oBipeni
0oco0m), SKi MAMUACYIOTh 3asiBH, MalOTh yCi HEoOXigHi
IMOBHOBaYKCHHS y BIAITOBIAHOCTI 3 YUHHAM
3aKOHOJJaBCTBOM Kpainu peectpariii Kiienra,
YCTaHOBYMMH JTOKyMeHTamHu KiieHta st Toro, mio0
npenctaBiati KiieHTa Ta yKimagaté Bim HWoro imeHi
JloroBip, IIJISXOM ITiITUCaHHS 3asIBH;

- HE BUMAraeThCcs OyAb-SIKUX IONEPEHIX/TI0NaTbIINX
CXBaJIeHB/3aTBEPKEHB/TOIIO BiAMIOBIAHO N0 YCTAHOBUUX
JIokyMeHTiB KitieHTa Ta 3aKOHOJIaBCTBA KpaiHH peecTparii
Kitienra mist yknaseHHs Ta BUKOHaHHs JloroBopy;

- He icHye Oyap-IKuX oOMeXeHb Ha ykiajeHHs KirieHToM
(mignucaHHs MpeICTaBHUKAMHU Kitienra -
YnopHoBaxxeHruMH/ [{oBipenumu ocobamu) Jloroeopy;

- HE iICHY€ >KOJHHX IHIIMX JOKYMEHTIB (B TOMY YHCIIi, aie
HE BUKJIIOYHO: MIPABHJI, IPOLIEYP, MOJI0KEHb, BHYTPILITHIX
JIOKaJbHUX HOPMATUBHUX JOKYMEHTIB), MIO SIKUMOCH
YUHOM OOMEXYIOTh KOMIIETEHIII0 Ta/abo  CTPOKH
HIOBHOB&)KEHb IpeJICTaBHHKIB Kuienra
(YnoHoBaxxeHux/JloBipeHux 0ci0), M0 MiAMUCYIOTH
3asBy, SKi € HEBIl' €EMHUMH YacTHHAMH J[oroBopy.

5.2.1. By entering into the Agreement, the Client (being a
legal entity) shall guarantee:

- that he/she understands and agrees to all provisions of the
Agreement;

- that the Client is a duly registered and validly existing
legal entity under the legislation of the Client's country of
registration and has full legal capacity to enter into legal
relations with non-residents, including legal entities
established under the legislation of Ukraine;

- that the Client has all the powers provided for by the
applicable legislation of the Client's country of registration
and the Client's constituent documents to enter into the
Agreement;

- the Client's representatives (Authorized
Persons/Intermediaries) signing the Applications have all
the necessary powers in accordance with the applicable
legislation of the Client's country of registration, the
Client's constituent documents to represent the Client and
enter into the Agreement on its behalf by signing the
Application;

- no preliminary/further approvals/confirmation/etc. are
required in accordance with the Client's constituent
documents and the legislation of the Client's country of
registration for the conclusion and execution of the
Agreement;

- that there are no restrictions on the conclusion of the
Agreement by the Client (signing by the Client's
representatives — Authorized Persons/Trustees);

- there are no other documents (including, but not limited
to: rules, procedures, regulations, internal local
regulations) that in any way limit the competence and/or
terms of powers of the Client's representatives (Authorized
TRustees/Trustees) signing the Applications, which are
integral parts of the Agreement.

5.3. KOH®IJIEHI[IMHICTb. BAHKIBCBKA | 5.3. CONFIDENTIALITY. BANKING SECRECY
TAEMHULA

5.3.1. Croponu 3000B’s3ytoThcsi 30epiratm B Mekax, | 5.3.1.The Parties undertake to maintain, within the limits
BU3HAYCHHX 3aKOHOIaBCTBOM, koubineHmiiinicts | determined by the Legislation, confidentiality regarding
crocoBHO 3micty JloroBopy, a Takox Oyab-akoi | the content of the Agreement, as well as any information

iHdopMariii Ta BiIOMOCTEH, IO HATAIOTHCS KOXHIM 31
Cropin y 3B’s3ky 3 BukoHaHHsM JloroBopy. CropoHu
3000B’SI3YIOTBCSI HAJIEXHMM UYHMHOM 30epiraTd Ta He
posrosonryBatu iH(GOpMaLiO, SIKA MICTUTh OaHKIBCBHKY
TaeMHHMINIO 5K camoro KirieHra, Tak 1 kiieHTiB banky,
OTpUMaHy TIpH BHKOHaHHI yMmoB J[loroBopy. KiiieHTy
3a00pOHSETECS PO3TOJIONIYBATH BiJOMOCTI, IO MiCTATh
0aHKIBCbKY TaeMHHINIO KiieHTIB banky, sky Kiienr

and data provided to each of the Parties in connection with
the execution of the Agreement. The Parties undertake to
properly store and not disclose information containing
banking secrecy of both the Client and the Bank's clients
obtained in the course of fulfillment of the Agreement. The
Client is prohibited from disclosing information containing
banking secrecy of the Bank's clients, which the Client
received from the Bank under the Agreement on the basis
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orpuMaB Bix banky B pamkax JloroBopy Ha mincTaBi
HagaHUX baHKy 3rom TakWx KIIEHTIB Ta B paMKax
VKIaJACHUX KII€HTaMH JTOTOBOPIB 3 baHKOM, KOMEpIHHY
TAaEMHUIIIO, KOH(DIJeHLIIHY Ta iHCaiiIepchKy iHpopMalito,
NepCOHANbHI JaHi KI€HTIB Ta MpeAcTaBHUKIB baHky,
BJJACHUKOM 5KOi € bamk abo sSKi € TpeaMeToM
npodeciitHoro, MiIOBOT0, BAPOOHUIOT0, KOMEPIIIHHOTO Ta
iHmmx iHTepeciB banky, indopmarito, sika Oyia noBeaeHa
Kiienty / #ioro mpeacTaBHUKY B paMKaxX BUKOHAHHS YMOB
HoroBopy. SIkmio y BHUMaIKy HEHAIEKHOTO 30epiraHHs
Ta/abo posrosomenHs iHdopManii, BKa3aHOI Yy LOMY
nyHkTi, Ctoponi /loroBopy OyayTh 3amofisiHi 30UTKH, TO
BuHHa CTOpOHa 3000B’s3aHa BIAIIKOAYBAaTH TakKi 30MTKH
3riAHO 13 3aKOHOJABCTBOM.

5.3.2. Knienr po3ymie, mo bank 30008’ s13aHui pO3KpHUBATH
iHdopMarito, MO CTAaHOBUTH OAaHKIBCHKY TAEMHHIIIO, Ha
BUMOTH JIep)KaBHUX OpraHiB y BHIAIKaxX Ta B HOPSAIKY,
nepeadoaueHoMy 3akoHOJABCTBOM. Hisiki 3000B’si3aHHS
banky B 3B’513Ky i3 30epekeHHAM OaHKIBCHKOI TAEMHHIII Ta
KoH(iAeHMiiHOT iHpopMarlii, BukiaaeHi B JloroBopi abo B
IHIIKMX JIOroBOpax (yromuax, MpoTokoinax, jJucrax) KiieHra
3 baHkOM He PO3MOBCIOKYIOTHCSI Ha BUIIAAKH, KOJU bank
BUMYIIIEHUH Ha CBiH pO3CyI IepeaaBaTh TaKy iHpopMaIIiro
TPETiM 0co0aM JyIs 3aXUCTY CBOIX iHTEpECIB.

5.3.3. bank € yactunoto rpynu OTII B siky Bxonats OTII
bank (Yropmmnaa), #ioro Micuesi Ta iHO3eMHI (imii Ta iX
mouipai kommanii (I'pyma OTII). Kowmmanii ['pymun OTII
MOCTIIHO OOMIHIOIOTECS 1H(OpMaIli€lo dYepe3 3araibHy
iHhopMaIiiHy cucTeMy, 3aBHAHHAM SKOI € MiHiMi3aris
pusuky rpynu B mimomy. KiieHT Hamae mo3Bim Ha
OTpPUMaHHsI, BAKOPHCTaHHS Ta PO3TOJIOMeHHs iH(opMarii
B cepenuni ['pynmu OTII, mo crocyeTbesi 6e3nocepeHbo
KitienTa (as1 oniHKHM pHU3HKY), IO cTana BigoMa baHky y
3B'SI3KY 3 AUIOBUMH cTocyHKamu 3 Kiientom. Lleit mo3Bin
nomuproeTbess Ha bank, iHmmx uneniB ['pymu OTII B
VYropumHi Ta 3a i1 Mexamu, fAKi OpraHi3oBaHi Ta
(DYHKIIIOHYIOTH SIK €IMHUN OaHK, Ha MIXXHAPOJIHI TUTATIXHI
cucTeMHu Ta OaHKIBChKI acoriaitii. Llei 103Bia 3HIMae Oy/1b-
saki nperensii Kiienra momo mnopymieHHs baHkom
HOJIOKEHb PO HEPO3TOJIOMIEHHS OaHKIBCHKOI TAaEMHHII,
K1 iCHYIOTh Y 3aKOHO/IABCTBI.

5.3.4. IianucanusMm 3asBu Npo HaxaHHsA bBaHKIBCHKOT
nocnyru KimieHT mae mo3Bin Ha mepenmady iHdopmariii
IIOJI0 HBOTO, IO CKJIAJAE OaHKIBCBKY TAaE€MHUIIIO,
yCTaHOBaM, OpraHi3allisM, OpraHaMm Jep)KaBHOI BIAIH,
Jep’KaBHUM  peecTpaTopaM, TpeTiM ocolam, SKi
BIAMOBIAHO /10 3aKOHOJABCTBA MalOTh IMPaBO Ha
oTpuMaHHs Takoi iH(popmarii abo siki mepeOyBarOTh 3
bankoMm y JOTOBIpHUX BiHOCHHAX Ta/ab0 yKJIamu 3
BankoM TOTOBIp 111010 HEPO3rOJIOIICHHS KOH(1ASHIIHHOT
iHpopmallii, B TOMYy 4YHCI, aje He BHKIIOYHO,
PEHTHHIOBHM areHTCTBaM, ayJUTOPCHKHM KOMIIAHISIM,
10 3JiiICHIOBaTUMYTb NEPEBIPKY/perTHHIyBaHHS baHKy,
Oyap-skuM (Di3MYHMM Ta IOPUAWYHAM 0C00aM 3 METOI0
peamnizanii npaB banka sk KpeauTopa, aBTOIMIIOpTEpaM,
quiepaM, y BUIAJIKy HEOOXiTHOCTI 3aXHCTy NpaB Ta
intepeciB  banky, y ToMy umcai ocobam, sKi
Ha/laBaTUMyTh  baHKy TOCIyrM 1O  CTATHEHHIO
3a00proBaHocTi 3a JoroBopoM, 3BepHEHHIO CTATHEHHS Ha

of consents of such clients and under agreements
concluded by the clients with the Bank, trade secrets,
confidential and insider information, personal data of the
clients and representatives of the Bank, which is owned by
the Bank or is the subject of professional, business,
production, commercial and other interests of the Bank,
information that was communicated to the Client / his
representative in the framework of fulfillment of the terms
of the Agreement. If, in case of improper storage and/or
disclosure of the information specified in this clause, a
Party to the Agreement suffers losses, the guilty Party shall
be obliged to reimburse such losses in accordance with the
Legislation.

5.3.2. The Client understands that the Bank is obliged to
disclose information constituting banking secrecy at the
request of state authorities in cases and in accordance with
the procedure provided for by the Legislation. No
obligations of the Bank in connection with the preservation
of banking secrecy and confidential information set forth
in the Agreement or in other contracts (agreements,
protocols, letters) between the Client and the Bank shall
apply to cases where the Bank is forced to transfer such
information to third parties at its discretion to protect its
interests.

5.3.3. The Bank is a part of the OTP Group, which
includes the OTP Bank (Hungary), its local and foreign
branches and their subsidiaries (the OTP Group). The
companies of the OTP Group constantly shall exchange
information through a common information system, the
task of which is to minimize the risk of the Group as a
whole. The Client shall authorize the Bank to receive, use
and disclose information within the OTP Group that
relates directly to the Client (for risk assessment), which
became known to the Bank in connection with business
relations with the Client. This authorization applies to the
Bank, other members of the OTP Group in Hungary and
abroad, which are organized and function as a single
bank, as well as to the international payment systems and
banking associations. This authorization removes any
claims of the Client regarding the Bank's violation of the
provisions on non-disclosure of banking secrecy existing
in the Legislation.

5.3.4. By signing the Application for the provision of the
Banking Services, the Client shall authorize the transfer of
information about him/her that constitutes a banking secret
to institutions, organizations, public authorities, state
registrars, third parties who, in accordance with the
Legislation, have the right to receive such information or
who are in contractual relations with the Bank and/or have
concluded an agreement with the Bank on non-disclosure
of confidential information, including, but not limited to,
rating agencies, audit companies that will carry out
verification/rating of the Bank, to any individuals and legal
entities in order to exercise the Bank's rights as a creditor,
car importers, dealers, in case of necessity to protect the
rights and interests of the Bank, including persons who will
provide the Bank with debt collection services under the
Agreement, to insurance companies and insurance
intermediaries, if the Client enters into an insurance
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MailHO Ta 1O 3OIHCHEHHIO IHINMX [Aif, [OB’A3aHUX 3
peamizairieto mpaB banmka 3a JloroBopoMm, CTpaxoBUM
KOMITaHIsIM Ta CTPaXOBHM IIOCEpPEIHHKAM, Yy pasi
yknageHHss KiieHToM  J0TOBOpY — CTpaxyBaHHS — 3i
CTPaxOBOIO KOMIIaHI€IO BiJ iMeHi, B iHTepecax Ta 3a
JIOpy4YeHHSIM siKoro nie bank; iHmmMM ¢i3ngHIM Ta
IOpUIMYHUM 0oco0aM 3 METOI0 BHMKOHAHHS BHMOT
3akoHOnaBcTBa, JloroBopy Ta IHIIMX JOTOBOPIB,
yKJIaeHux baHkoMm, B TOMy 9HCIIi 3 METOIO 3a0e3eYeHHS
peamizallii MoJaTKOBHUX BITHOCHH 1 BiTHOCHH B cdepax
Oyxrantepcbkoro  oOmiky,  (iHAHCOBUX  MOCIHYT,
0aHKIBCBKMM yCTaHOBaM, OaHKaM KOPECHOHACHTaM,
aJIBOKaTaM, KOMITaHisIM, IO 3IIACHIOIOTH OILIHKY MaifHa,
0aHKIBCBKMM acouiamisiM, mopyuutensMm Kiienra, a
TaKoX 0co0aM, siKi mepe0yBaroTh 3 KilieHTOM B CiMEHHUX,
POIVHHUX, TPYZOBHUX BIZJTHOCHHAX,
MPUBATHUM/IOPUINIHAM 0oco0aM Ta OpraHi3allisM sl
3a0e3MeYeHHs] BUKOHAHHS HHMH CBOIX QYHKUIiH abo
HaJaHHA TocHyT baHKy BiAMOBITHO MO YKIAJACHUX MIXK
TaKUMHU 0co0aMH (OpraHizamisiMu) Ta baHkoM T0TOBOPIB,
y TOMY YHCIi TMPO BIACTYMJICHHS NpaBa BUMOTH [0
Kiienra, 32 ymoBH, o nepeadaveHi J0ropopaMu QyHKIIT
Ta/abd0 MOCITYTH CTOCYIOThCS MisTbHOCTI baHKy, Ky BiH
3MIIACHIOE BIITIOBITHO /10 3aKOHOJABCTBA, 30KpeMa, ajie He
BUKJIFOYHO, TOCIAYIM 3  BIANPaBKH  TOMITOBOT
KOPECIIOH/IEHTIi1, BiIMPaBKH MOBiIOMIIEHb Ha MOOUTbHUI
Ta/abo0 Micekuil TenedoH, Oyab-ikuM (I3HYHUM Ta
IOPUIUYHUM 0C00aM Y BHIIQJIKY BiJICTYIUICHHS (Tiepeaadi)
bankom cBoix mpas 3a JloroBopom TpeTiM ocodam Ta/abo
y BUNAJKy BUHUKHEHHS y baHKy HaMmipy 371HCHUTH Take
BifCcTymieHHs (mepemady) 10 (QakTHYHOTO  HOro
3MIACHEHHSI, MDKHAPOIHUM IIATDKHUM CHCTeMaM Ta/abo
YJleHaM MIDKHApPOJAHOI IUIATDKHOI CHUCTEMH 3 METOIO
3milicHeHHS 0OMiHYy iH(GOpMaIli€l0o Tpo  CHocoOu
3AifiCHeHHs MIaxpalchKux Iid; ykinaneHHsM KiieHTom
Horosopy Kuient Hamae banky m03BimT Ha HamaHHS
bankom iHIIMM HajaBauaM  IJIATDKHUX — HOCIYT
indopmarllii, 1O MICTUTh OaHKIBCBKY TAa€MHHUIIIO,
KOMEPIIHHY TAEMHHMIIIO, TAEMHUIIIO HajaBaya MIATHKHAX
MOCITYT, TAEMHHITIO (PiHAHCOBOT'O MOHITOPHHTY.

5.3.5. 3aranbnmii crangapt 3BiTHocti CRS. KiieHnt
Hazae banky 703Bin Ha 30ip, 30epiranHs, BAKOPUCTAHHS,
nepesaHHs Ta PO3KpUTTS KoHGiAeHmiiHOI iHhopMariii
po HBOTO Ta iHQoOpMamii, MO MICTUTh OaHKIBCHKY
TAEMHUIIO, Y BHIIQJKaX, BU3HAYEHUX 3aKOHOIABCTBOM,
kosin baHk 3000B’s3aHui HagaBaTH iH(opMmalio Ta/adbo
JOKYMEHTH, sIKi cTocyloThesl KiieHTa, KOHTPOJIIOI0YOMY
oprany (TOJaTKOBii CIIy>k0i), B TOMy YHCII 3 METOIO
BukoHaHHS BuUMOr Yromu FATCA Ta/abo 3arambHOTO
crangapty 3BiTHOCTI CRS.

agreement with an insurance company on behalf of, in the
interests of and on behalf of which the Bank acts, in case
of foreclosure on property and other actions related to the
exercise of the Bank's rights under the Agreement; to other
individuals and legal entities in order to fulfill the
requirements of the Legislation, the Agreement and other
agreements concluded by the Bank, including for the
purpose of ensuring the implementation of tax relations and
relations in the areas of accounting, financial services, to
banking institutions, correspondent banks, lawyers,
property appraisal companies, banking associations,
guarantors of the Client, as well as persons having family,
kinship, labor relations with the Client, private/legal
entities and organizations to ensure the performance of
their functions or provision of services to the Bank in
accordance with the agreements concluded between such
persons (organizations) and the Bank, including the
assignment of the right of claim to the Client, provided that
the functions and/or services provided for in the
agreements relate to the Bank's activities carried out in
accordance with the Legislation, including, but not limited
to, services for sending mail, sending messages to a mobile
and/or landline phone, to any individuals and legal entities
in case of assignment (transfer) by the Bank of its rights
under the Agreement to third parties and/or in case the
Bank intends to make such assignment (transfer) before its
actual implementation, to international payment systems
and/or members of an international payment system for the
purpose of exchanging information on methods of
fraudulent activities; by entering into the Agreement, the
Client shall authorize the Bank to provide other payment
service providers with information containing bank
secrecy, trade secrets, secrets of the payment service
provider, secrets of financial monitoring.

5.3.5. General Reporting Standard CRS. The Client
grants the Bank permission to collect, store, use, transfer
and disclose confidential information about him and
information containing bank secrecy, in cases specified by
the Law, when the Bank is obliged to provide information
and/or documents relating to the Client to the supervisory
authority (tax service), including in order to comply with
the requirements of the FATCA Agreement and/or the
General Reporting Standard CRS.

5.4. 3BAXUCT IEPCOHAJIBHUX TAHHUX

5.4. PERSONAL DATA PROTECTION

5.4.1. 51, BnacHMK nepCcoOHAIbHUX JAaHUX*, TOBIIOMJICHUN
nmpo Mety o0poOku BaHkoM MOiX MEpPCOHANBHUX AaHUX
(Oynp-axa iHopmanis npo ¢izuuHy 0cody, B TOMY YHCII,
OJIHAK HE BUKIIIOYHO iH(pOpMAIlis II0A0 NPi3BUINA, IMEHI,
no 6aTeKOBI, iHPOpMAITii, sika 3a3HaYeHa B acropTi (abo B
IHIIOMY  JTOKYMEHTI, o nocBiguye  oco0y),
peectpaniiiHoro HoMepy OOJiKOBOI KapTKM IUIaTHUKA
MOJATKIB, TPOMAJSIHCTBA, MICIl MPOXXKMBaHHSA abo

5.4.1. 1, the Owner of Personal Data*, am hereby notified
of the purpose of processing my personal data (any
information about an individual, including, but not limited
to, information about the surname, name, patronymic,
information specified in the passport (or other identity
document), registration number of the taxpayer's account
card, citizenship, place of residence or stay, place of work,
position, contact phone/fax numbers, e-mail address, etc,
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nepeOyBaHHs, Miclsi  poOOTH, TOcCaad, HOMEpIB
KOHTaKTHHX TejiedoHiB/pakciB, aapecu eIeKTPOHHOI
MOIITH, TOINO, Hajmam — IlepconampHi mami), a came:
3nificHenHs baHkoM cBoe€i (iHaHCOBOTO-rOCTIOAAPCHKOT
JiSUTBHOCTI, MPOMIOHYBaHHS Ta/a00 HaJaHHsI MTOBHOTO KOJa
nociyr bankom Ta/abo Tperimu ocobamu (0cobu, 3 SIKUMH
bank mepebyBae B TOTOBIpHHX BiTHOCHHAX Ta/ab0 WiIeHH
I'pymu OTII, namani — Tpeti ocobn), y TOMY YHCITi IUIIXOM
3MIHCHEHHS  MpsSAMHX  KOHTAKTIB i3  BrmacHukom
MEPCOHANFHUX [aHWX 3a JOMOMOTOI0 3aco0iB 3B’S3KY,
3axucTy baHkoM CBOiX mpaB Ta iHTepeciB.

[Migmucanusam 3asBu BiracHUK nepcoHanbHUX TaHUX HAIA€
banky CcBOIO OmHO3HAYyHy 3roJy Ha  Iepemady
(mommpeHHs), y T.4. TpaHCKOpAOHHY, baHkom
[lepconanpunx nanux TperiM ocobam, 3MiHY, 3HUIICHHS
IlepconanpHUX naHuX abo OOMEXEHHS JOCTYIy OO HHX
BiAMOBiMHO 70 BUMOr 3akoHy VYkpaiam «[Ipo 3axuct
NepCOHANBHUX JaHuX» (Hagami — 3akoH) Ta 0e3
HEoOXiMHOCTI HaJaHHA BIacHWKY NEepCOHANBFHUX TaHHUX
NHCHMOBOTO TTOBIJOMJICHHS TIPO 3/IHCHEHHS 3a3HaYCHHX
.

[Tignucannsam 3asBU Mpo HagaHHS BaHKIBCHKOI MOCITYTH
BriacHuK nmepcoHaNbHUX JaHHUX IiATBEPHB, IO B MOMEHT
300py Ilepconansuux nanux, baHk MOBiIOMHB HOro mpo
BOJIOAUTBI [lepcoHANBHUX JaHMX, MPO CKJIAJ Ta 3MICT
3i0panux llepcoHanpHUX maHUX, TIPO TMpaBa, epeadadeHi
3akoHOM, TIpo MeTy 300py Horo llepcoHanbHUX MaHUX Ta
0ci0, SIKUM mepenaroThes Horo [lepcoHanbHi 1aHi.
*BrmacHUK TMepCOHANBHUX [JAaHUX — YTIOBHOBa)XKCHA
ocoba/JloBipena ocoba/KiieHT.

5.4.2. BnacHUK TepCOHANbHHX JaHWUX MiATBEPIKYE
(rapantye), mo IlepconansHi gani ¢izmyHMX 0Ci0, fKi
nepenaroTeCsi baHKy, 3IIHCHIOETBCS 3a 3TOJOK0 TaKHX
(hizumuHUX 0ci0, sIKi TOBiOMIIEH] PO BiJOMOCTI, 3a3HaYEHI
B 4.2 cT.12 3akony.

VYxnanennsam [oroopy KiieHT miaTBepiuKye HasBHICTh
3roau ¢izuyHUX 0ci0, uui [lepcoHanbHi qaHi TepesarThCs
bauky Bin imeni Kimienta mns HaganHs bankom mociyr
Kiienty (Hagani — [HIIi BIacHUKM MEPCOHANBHUX JTaHUX)
Ha mnepenady Kiientom banky Ta o00poOky bankom
[MepconanbHux maHuX [HIIMX BIIACHHUKIB MEPCOHAIBHUX
JIAHUX 13 METO0 3a3Ha4eHoIo B 11. 5.4.1. JloroBopy, a Takox
(daxkT o3HaOMJIEHHS I[HIIMX BIACHHUKIB TEPCOHAIBHHX
JAHUX y THUChbMOBIA Qopmi 3 TIxXHIMEH mpaBamwy,
nepeadaueHIMHU 3aKOHOM, MeTOt0 006poOKkH [TepcoHanbHUX
JaHuX, iH(opMalielo moao ocid, SKUM  MepeaaroThCs
[lepconanbHi aaHi.

5.4.3. 3araabamii crangapt 3BiTtHocti CRS. Kiient
Hamae baHky 3rogy Ha mepemady bankom iHbopmarrii
Ta/abo mokymeHTiB moxo KiieHTa, 1momo Oy/b-sSKOTO
paxyHky Kirienta, ska MICTUTh OaHKIBCBKY Ta€MHHITIO
Ta/4u nepcoHaNbHi naHi (iHdopMarlisa mpo (izuuHy 0co0y
a0o iH(dopMaIris, IO CTOCYEThCS PI3UIHOT 0COOH, 30KpeMa:
mpi3BuIie, iM’s, 1O OaThKOBi, JaTa HaPOKEHHS,
nojgarkoBuii Homep CIIIA (3a HasiBHOCTi) Ta/abo iHIIOT
KpaiHW, ajgpecu, iHIIy iH(popMalilo, BU3HAUYEHY YHHHUM
3aKOHOJABCTBOM YKpaiHM UM IHIOMM 3aKOHOAABCTBOM,
MDKHapOJHUMH YTOJaMH TOINO) y BUIAJKaX, BU3HAYCHUX
YMHHUM  3aKOHOJIABCTBOM  YKpaiHM 4YHM  IHIIUM

hereinafter referred to as Personal Data), namely:
implementation by the Bank of his financial and economic
activities, offering and/or provision of a full range of
services by the Bank and/or third parties (persons with
whom the Bank is in contractual relations and/or members
of the OTP Group, hereinafter referred to as Third Parties),
including through direct contacts with the Owner of
Personal Data by means of communication, protection of
the Bank's rights and interests.

By signing the Application, the Owner of Personal Data
provides the Bank with his/her unequivocal consent to the
transfer (dissemination), including cross-border transfer, of
the Personal Data to Third Parties, modification,
destruction of Personal Data or restriction of access to them
in accordance with the requirements of the law of Ukraine
“On Personal Data Protection” (hereinafter - the Law) and
without the need to provide the Owner of Personal Data
with a written notice of such actions.

By signing the Application for the provision of the Banking
Services, the Owner of Personal Data has confirmed that at
the time of collecting Personal Data, the Bank has informed
him/her about the Owner of Personal Data, the composition
and content of the collected Personal Data, the rights
provided for by the Law, the purpose of collecting his/her
Personal Data and the persons to whom his/her Personal
Data are transferred.

* The Owner of Personal
Representative/Trustee/Client.
5.4.2. The Owner of Personal Data shall confirm
(guarantee) that the Personal Data of individuals
transferred to the Bank are carried out with the consent of
such individuals who are notified of the information
specified in Part 2 of Article 12 of the Law. By entering
into the Agreement, the Client shall confirm the consent of
individuals whose Personal Data are transferred to the
Bank on behalf of the Client for the provision of services
to the Client by the Bank (hereinafter referred to as Other
Owners of Personal Data) to the transfer by the Client to
the Bank and processing by the Bank of Personal Data of
Other Owners of Personal Data for the purpose specified in
clause 5.4.1. 5.4.1. of the Agreement, as well as the fact
that the Other Owners of Personal Data have been informed
in writing of their rights under the Law, the purpose of
processing Personal Data and information about the
persons to whom the Personal Data are transferred.

5.4.3. General Reporting Standard CRS. The Client
agrees to the Bank to transfer by the Bank information
and/or documents regarding the Client regarding any
Client's account containing bank secrecy and/or personal
data (information about an individual or information
relating to an individual, in particular: last name, first
name, patronymic, date of birth, US tax number (if any)
and/or another country, addresses, other information
specified by the current legislation of Ukraine or other
legislation, international agreements, etc.) in cases
determined by the current legislation of Ukraine or other
legislation, international agreements, conventions, etc.,
when the Bank is obliged to provide information and/or
documents relating to the Client to the supervisory

Data is the Authorized

35




3aKOHOABCTBOM, MiDXKHAPOJHUMH yTOJIaMH, KOHBEHITISIMH,
TOINO, KoMK baHk 3000B’s3aHUi HagaBaTH iH(OPMAIIii0
Ta/ab0  JIOKYMEHTH, sKi  cTocyroThcs  KirieHTa,
KOHTPOJIIOIOUOMY OpraHy (MOJATKOBiH CiyX0i), B TOMY
yucil 3 METOI0 BUKOHaHHA BUMOr Yrogu FATCA ta/abo
3aranpHOTO cTaHAapTy 3BiTHOCTI CRS.

authority (tax service), including in order to comply with
the requirements of the FATCA Agreement and/or the
General Reporting Standard CRS.

5.5. CIIOCOBH KOMYHIKAIIII

5.5. MEANS OF COMMUNICATION

5.5.1. IloBigomnenus banky, mo crocyroTbes KiieHTiB
Banky 1 He MICTUTh BIJJOMOCTEH, IO CTaHOBISATH
0aHKIBCHKY Ta€EMHHINIO YU KOH(DiIEHIIHHY iH(popMaIliro
Krienra, moxe Oyt HampaBieHO baHkKOM NDISIXOM
inpopmyBanns Kanamamu KomyHikamii, po3MillICHHS
TaKOro TMOBIIOMIIGHHA y BingineHi banky Tta/abo Ha
Odiniitnomy caiiti banky. KimieHT 3000B’A3y€eThCs
CaMOCTIHHO O3HAHOMJIIOBATUCS 3 TOBIIOMJICHHAMHU
Banky, mo po3mimtytotecs y BiagineHi banky ta/abo na
Odiniitnomy caiiti banky. KiieHT 3000B’s3yeThCs
CaMOCTIHO O3HAHOMJIIOBATUCS 3  TOBIIOMJICHHAMHU
banky He piame HiX 1 pa3 Ha MicAIb.

55.2. Inmi 1OBiZOMIEHHS, 3asBH, 3asgBH-aHKETH,
JIOTOBOPH,  JIOJNATKOBI  JIOTOBOPH, JIUCTH, BUMOTH,
iHdopMmallis, sika MepeaaeTbcs CnoXuBadaM (iHAHCOBHX
MOCHyT, MO BH3HAYCHA 3aKOHOJABCTBOM, TOIIO, MIO
HanpaBnsie omHa CropoHa iHmIM (Hamami pazom —
IoBinomaenns1), y  banky  3milicHIOIOTBCS 3
BUKOPUCTAaHHIM HACTYNHHX BHIiB KaHamiB koMyHikamii
Ta y HACTYITHOMY TIOPSIKY:

55.2.1. TloBinomjieHHs1 Ha TaMepoBOMY HOCIi.
[MToBigoMieHHs y MUCbMOBiH hopMi Ha TarnepoBoMy HOCIT
BB2)KA€ThCS HAMPABIICHUM HAJIGKHUM YHHOM, SIKIIIO BOHO
BIJIIPABIICHO TIOIITOBUM 3B’SI3KOM (PEKOMEHIOBaHUM
JIUCTOM, JHUCTOM 3 OrOJIOMICHOIO I[IHHICTIO 3 OIHCOM
BKJIQJICHHS 200 IHIIAM JIUCTOM, JTOCTABKa SIKOTO MOXeE
OyTH JOKYMEHTAlbHO TIATBEpIPKEHa), JIOCTaBIEHI
ocobucro onuiero i3 Cropin iHmiid CTOpoHi UM
Kyp €PChKOIO JIOCTaBKOKO 3a BKa3aHO B 3asBi/3asBi-
ankeTi//loroBopi nomrosoro agpecoro CTOpiH.
3acrepexenns: [Ipu 3MiHI CBO€I TOMITOBOI ajpecH,
Kitient 3000B’s13aHMI HETAHO TOBIIOMHUTH TPO 1ie baHk.
Jlo oTpuMaHHs TaKoTro MOBiTOMIICHHS, BCi [ToBiTOMIICHHS
Bix baHky Hanexats 70 BianpasneHHs/monanHs Kiienty
32 IMOIITOBOIO aJpecor0, BKa3aHOKw B 3asBi/3asBi-
ankeTi//Jorosopi.

5.5.2.1.1. bask wHanpaBuse lloBimomneHHsS  Ha
ManepoBOMy HOCIT Ha momToBy aapecy Kiienra, sikuii €
¢isnyHOI0 OCO0OIO, sika 3a3HadyeHa KieHTOM Yy
3asBi/3asBi-ankeri/[loroBopi AK aopeca
npoxcusanna/aopeca Paxmuunozo Micys npoHCUGAHHA
(abo micye mumuacosozo nepedysaHHs Ha mepumopii
Ykpainu (013 nepesudenmis)). Y Bunanky, ko Oymib-
KU 1HIOIMA JTOKYMEHT, IO MICTUTh BIJIOMOCTI IIpO
NOMITOBY  apecy TPOXKHBAaHHS/ TOMITOBY ajpecy
(hakTUYHOTO MiCIIs TPOXKUBaHHS (200 Miclle THMYacOBOTO
nepeOyBaHHS Ha TepuTOpii YKpaiHu (i1l HEpe3HUICHTIB))
nojgannii Kimientom no baHky mi3Hile HiXK yKIIaJeHHS
3asBu/3asBu-ankeru/JJoropopy, To IloBigomieHHS Ha
narnepoBoMmy Hocii Kiienty nagcunarorbess bankom 3a
NOLITOBOIO ~ a/Ipecol0, IO 3a3Ha4eHa Yy TaKkoMy
nojaHoMy/ykiajaeHomy KiiieHTOM TOKYyMEHTI.

5.5.1. The Bank's notifications relating to the Bank's
Clients and not containing information constituting bank
secrecy or confidential information of the Client may be
sent by the Bank by informing through the
Communication Channels, posting such notification in
the Bank’s branch and/or on the Bank's Official Website.
The Client undertakes to familiarize himself/herself with
the Bank's notifications posted in the Bank's branch
and/or on the Bank's Official Website. The Client
undertakes to familiarize himself/herself with the Bank's
notifications at least once a month.

5.5.2. Other notifications, applications, questionnaires,
agreements, additional agreements, letters, demands,
information transmitted to consumers of financial
services as defined by the Legislation, etc. sent by one
Party to the other (hereinafter referred to as the
Notifications) shall be made in the Bank using the
following types of Communication Channels and in the
following order:

5.5.2.1. Notification in hard copy. A notice in writing on
paper shall be deemed to have been duly sent if it is sent
by post (registered mail, registered letter with a
description of the attachment or other letter whose
delivery can be documented), delivered personally by one
of the Parties to the other Party or by courier delivery to
the postal address of the Parties specified in the
Application / Application Form / Agreement.

Warning: If the Client changes his/her postal address,
he/she shall immediately notify the Bank thereof. Until
such notification is received, all Notifications from the
Bank shall be sent/submitted to the Client at the postal
address specified in the Application/Application
Form/Agreement.

5.5.2.1.1. The Bank shall send the Notification in hard
copy to the postal address of the Client, who is an
individual, indicated by the Client in the
Application/Application Form/Agreement as the address
of residence/address of actual residence (or place of
temporary residence in the territory of Ukraine (for non-
residents)). If any other document containing information
about the postal address of residence/ postal address of the
actual place of residence (or place of temporary residence
in the territory of Ukraine (for non-residents)) is
submitted by the Client to the Bank later than the
conclusion of the Application / Application form /
Agreement, the Bank shall send the Notifications in hard
copy to the Client to the postal address specified in such
document submitted/concluded by the Client.

5.5.2.1.2. Notifications in hard copy sent by post or
courier delivery service shall be deemed received by the
other Party on the date specified in the receipt or other
document with a stamp/mark of the post office or courier
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5.5.2.1.2. TloBimomjeHHs Ha TmanepoBOMy HOCI, sKi
HaJICTaHi MOMmTOo0 ab0 CIy)0010 Kyp’ €pChKOi TOCTaBKH,
BBKAETHCS OJiepkKaHUM 1HIIOK0 CTOPOHOIO B [ICHB,
3a3HaYCHUH B KBHUTAHLii YU I1HIIOMY JOKYMEHTi i3
IITEMITEIIEM/BIIMITKOIO BiJIIUICHHS TOIITOBOTO 3B’SI3KY
abo ciyxOu Kyp’€pCchKOi JOCTaBKH, OTPUMaHUM
BimmpaBHUKOM [loBimomiieHHs, TpO  BiApaBICHHS
[ToBigoMiIeHHS.

5.5.2.2. TloBinomnenns B Cucremi Kiienr-Bank.
[ToBimOMIICHHST BBa)KAFOTHCS HATPABICHUMH HAJCKHUM
YMHOM, SIKIIIO BOHHM BiampasieHi bankom 3a momomororo
Cucremu Kiienr-bank. IloBimomiaeHHs, sKi HaJiclaHi
bankom 3a momomororo Cucremu  Kimient-bank
BBAXKAIOThCS ~ oTpuManuMu  Kiientom y  mary
BignpasneHust bankom Takoro [loBigomieHHs.

5.5.2.3. IloBinoMyIeHHsI Ha apecy eJ1eKTPOHHOI MOIITH.
IloBimomnenns Big banky y enexTpoHHid ¢opmi
BBa)KA€THCS HAIIPABICHUM HAJIC)KHUM YHHOM, SIKIIIO BOHO
BignpasneHe KiieHTy 3acobaMu eneKTpOHHOTO 3B SI3KY / B
Mepexi [aTepHer Ha BKazaHy B 3asBi/3asBi-
ankeTi/JloroBopi agpecy enextponHoi nomtu KiieHTa.
5.5.2.3.1. KnieHT BU3Ha€, 0 HA JOCTABKY E€JIIEKTPOHHOI
NOMTH y Oyab-SIKUA dYac MOXKYTh HECHPHUSITIUBO
BIUIMHYTH TIpoOiieMH 3 Mepexeto [HrepHer, Qopc-
MaXOpHI OOCTaBMHM, BKJIIOYAIOUHM 0€3 OOMEKEHHS
BTPYYaHHS B IUIOIY TOKPUTTS Mepexi [HTepHeT. baHk He
Hece BiamoBimampHOCTI mepen KiieHtom 3a Oynb-siky
BTpAaTy, MOIIKO/KEeHHS a00 BUTpaTH, IoHeceHi KirienTom
npsiMo abo Mo6ivHO, B Pe3yNbTaTi OyAb-IKHX TPYTHOIIIB,
00 BHHHMKJIM Yy IpoBaiinepa nociayr [HTepHET-3B'SI3Ky
Kiienra.

5.5.2.3.2. Knient nHamae npo3Bin baHky Haacuiatu
eNeKTpoHHI [IOBIZIOMIICHHS Ha EIEKTPOHHY IOIITOBY
anpecy Kiienra uepes BiikpuTHii KaHan Mepexi [HTepHeT
Ha BKazaHy KilieHTOM ajpecy eleKTpOHHOI MOIITH, SKY
BiH HajaB baHKy B SKOCTI KOHTaKkTHOI (IIJIIXOM
opopmiieHHs  BimmoBimHOi  3asBHW,  3asBU-aHKETH,
JIOTOBOPY, a00 IHINOI MHCHMOBOI 3asBH Yy BiJJIICHHI
banky, abo mig wuwac TenedOHHOTO J3BIHKA 10O
JIOBiIKOBOTO TIEHTPY MICIs TPOXOJPKCHHS TPOLEAYpU
imeHTudikamii, Y1 y iHIMKA 3anpornoHoBaHuil bankom
croci0). Bcro  BIANOBIZAIBHICT 32  MOJXKJIMBE
PO3roJIoNIeHHS GaHKIBCHKOT TAEMHHII UM MEPCOHATBHUX
nmanux Kiienra tpetiM ocobam, 1o BimOyIocs BHACTIIOK
HajcwianHs bankom iHdopmarii yepe3 BIAKpUTHH KaHAI
Mmepexxi IntepHer Ha Bkazany KiieHTomM azapecy
enektpoHHoi momtH, Kiient Oepe Ha cebe. KiieHnt
miATBEPKYE, 10 baHk monepeaus, 1o iHGoOpMalis, ska
nepefacTbcss Ha QJpecy eNEKTPOHHOI IIOIITH, HE €
3aXUIICHOI0 Ta MOXE CTaTH BIJIOMOIO TPETIM ocobaM Oe3
sroau banky ta Kitienra. bank He Hece BIAMOBIAaIbHOCTI
32 3aTpUMKH TIPH JIOCTaBIl €JIEKTPOHHOI MOIITH
BHACJZIOK BUHUKHEHHS MpobJieM B Mepexi IHTepHer, a
TaKO 32 HEKOPEKTHE BHECEHHS €JIEKTPOHHOI aipecy i
yac Teine(GOHHOro J3BIHKA BHACHIJOK BHHHUKHEHHS
npobieM B poOoTi TenedoHii. B pa3i BUHUKHEHHS BUILE
nepepaxoBaHux mpodiieM baHk mokiane MakCHUMalbHUX
3yCHIIb 115 iX ycyHeHHs1. CTOpPOHU JOMOBUIIHCS, 1110 JIaTa,
y sy bank ¢aktruHo HamnpaBuB KilieHTY enekTpoHHE

delivery service received by the sender of the Notification
on sending the Notification.

5.5.2.2. Notifications in the Client-Bank System.
Notifications shall be deemed to be duly sent if they are
sent by the Bank via the Client-Bank System. Notices sent
by the Bank via the Client-Bank System shall be deemed
received by the Client on the date of sending such
Notification by the Bank.

5.5.2.3. Notification to the e-mail address. A notification
from the Bank in electronic form shall be deemed to be
duly sent if it is sent to the Client by electronic means/on
the Internet to the Client's e-mail address specified in the
Application / Application Form / Agreement.

5.5..2.3.1. The Client shall acknowledge that the delivery
of e-mail at any time may be adversely affected by
problems with the Internet, force majeure, including
without limitation interference with the Internet coverage
area. The Bank shall not be liable to the Client for any
loss, damage or expenses incurred by the Client, directly
or indirectly, as a result of any difficulties experienced by
the Client's Internet service provider.

5.5.2.3.2. The Client shall authorize the Bank to send
electronic Notifications to the Client's e-mail address via
an open Internet channel to the e-mail address specified
by the Client and provided to the Bank as a contact
address (by submitting the relevant Application,
Application Form, agreement or other written application
at a Bank branch, or by calling the Information Center
after passing the identification procedure, or in another
way proposed by the Bank). The Client shall assume all
responsibility for possible disclosure of the Client's
banking secrecy or personal data to third parties as a result
of the Bank's sending information via an open Internet
channel to the e-mail address specified by the Client. The
Client shall confirm that the Bank has warned that the
information transmitted to the e-mail address is not
protected and may become known to third parties without
the consent of the Bank and the Client. The Bank is not
responsible for delays in the delivery of e-mail due to
problems in the Internet, as well as for incorrect entry of
the e-mail address during a telephone call due to problems
in the telephony. In the event of the above problems, the
Bank will make every effort to eliminate them. The
Parties have agreed that the date on which the Bank
actually sent the electronic Notification to the Client shall
be deemed the date of receipt by the Client of such
electronic Notification to the Client's e-mail address
without additional notifications and confirmations from
the Client.

5.5.2.4. SMS messages. A message from the Bank in the
form of an SMS message shall be deemed to be duly sent
if it is sent to the Client, who is an individual, to the
Client's mobile phone number/Financial number of the
Client's mobile phone specified in the Application /
Application form / Agreement.

5.5.2.4.1. The Client shall acknowledge that the delivery
of SMS messages at any time may be adversely affected
by problems with the mobile communication network,
force majeure, including without limitation interference
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[oBimomieHHs BBAKAETHCS NaTOIO oAep:kaHHs Kiientom
TaKOTrO €JeKTPOHHOro [IOBIIOMIICHHS HA EJIEKTPOHHY
anpecy Kirienta 0e3 m0JaTKOBHX TOBIAOMIIEHB Ta
migTBeppKeHb 3 00Ky KimieHTa.

5.5.2.4. SMS-noBinomsenns. [loBinomienns Bix banky
y BATIIAAI SMS-TIOB1TOMIIEHHS BBOYKAETHCS HAPABICHUM
HAJI©KHUM YHHOM, SIKIIO BOHO Bimmpasiene KitieHry,
akuil € Qi3muHOI0 0c000I0, Ha BKazaHWil B 3asBi/3asBi-
ankeri/JloroBopi HOMep MoOiUmpHOrO TenedoHy /
®inancosuit HoMep MoOimpHOTO Tenedory Kimienra.
5.5.2.4.1. Kuient BHW3Hae, m0 Ha JOCTaBKYy SMS -
MOBiJOMJICHHS! Y OYyAb-IKUH Yac MOXXYTh HECHPHUSTIHBO
BIUIMHYTH TPOOJIEMH 3 MEPEXer MOOLIBHOTO 3B'SI3KY,
(hopc-MaxkopHi 00CTaBUHH, BKIIOYAIOUYH 0€3 OOMEKEHHS
BTpy4YaHHS B IUIOLIY MOKPUTTA Mepexi. baHk He Hece
BignoBimanpHOCTI mepen KirienTom 3a Oyap-Ky BTparty,
MTOIIKOKEHHST a00 BUTpaTH, moHeceHi KiientoMm mpsmo
abo 1mo0iuHO, B pe3ysbTari Oy[ab-SKMX TPYTHOIIIB, LIO
BUHUKIN y TPOBalijiepa MOCIYT MOOIITFHOTO 3B'SI3KY
Knienra. Buacna nocraBka SMS - moBizomiIeHb HE MOXeE
OyTHu rapaHToBaHa baHKOM, OCKUTLKH BOHA 3aJICKUTh Bij
0araTbOX UWMHHHKIB, TaKMX fK: Tpadik B Mepexki
MOOITFHOTO 3B'I3KY, MICIIE3HAXOPKEHHSI MOOIITBHOTO
tenedony KiieHTa B MexaX JOCSDKHOCTI, a TaKOX YHd
BBIMKHeHMH MOOiTbHMI TenedoH Kiienra. bank He €
orepaTopoM MOOITEHOTO 3B'A3Ky, i TOMy HE MOXe
rapanTyBatd JoctaBky SMS - mnosimomiieHs. bank
JOKJIaNa€e BCiX 3yCWNIb JJsl CHPUSHHSA IIBUAKOMY
YCYHEHHIO 300iB y po0oTi mocimyru SMS-iHdhopMmyBaHHS.
5.5.25. 3rona Kiienra na komynikamiro. Illmsxom
mignucanns Kiientom KacoBoro mokymeHTa, 3asBH,
3asBU-aHKETH OCTaHHI Hamae mpaBo baHky Ha
PO3NOBCIO/DKEHHS Yepe3 eJISKTPOHHI Ta MOIITOBI aJpecH
KiienTa abo nursxom BiampasieHHs SMS-MoBigomMIiIeHb
3a pekBi3uTamu, TnoBimomieHuMH banky Kiientom,
iH(opMaIiiHIX OBIIOMJIEHB oe3 OyIb-SIKOTO
JI0IaTKOBOTO TTOTIEPEIHHOTO MOBiOMIICHHS baHkoMm mpo
Take PO3MOBCIO/KEHHS, B TOMY YHCII 13 3ayYeHHSIM
Tperix oci6. /o Takux MOBIIOMIICHh MOXE HaleXaTh
Oynb-ska iHdopmaris, mo crtocyerbes JloroBopy abo
noB’si3aHa 3 HOTO BHKOHAHHSM, a00 HE CTOCYEThCS
HoroBopy, 30Kkpema, ajie HE BHUKIIOYHO, MO0
NPOBEICHHS aKIiif, BHOpPOBa/PKeHHS baHkoM HOBUX
MOCITYT YH MPOJYKTIB, a TAKOXK 1HPOPMAIIisI PO TTOCITYTH
TpeTiX 0ci0, 10 MOB’si3aHi 3 TMOCIyraM# Ta MPOAYKTaMU
Banky Tomo. baHk He Hece BiAMOBIAAIBLHOCTI 32 PUHKH,
NoB’s13aHl 3 BiANpaBKOIO iHGOpMaILii BHIICBKa3aHUMHU
KaHaJaMH 3B’SI3Ky, B TOMY 4YHCHi, SIKIIO HampaBiieHa
iH(popMaIIiss MOXE CTaTH BIIOMOIO TPETIM 0COOaM.
5.5.2.5.1. KiieHnT Hamae cBoo 3roay Ha Te, 1o bank mae
npaBo TeneOoHyBaTH HOMY, HANPABIJISATH BiJIOMOCTI PO
CTPOK BHUKOHAHHA Ta pO3Mip HOro 3000B’s3aHb MeEpen
Bankowm, HapaxyBaHHS, BUKOHaHHSI/HEHAJIC)KHE
BukoHaHHs KitieHTOM CcBOiX 3000B’s13aHb 32 J{oroBopowm,
iHmy iHdopmario Ta TOBIJOMIIEHHS, TIIOB’si3aHi /
nepenoaueHi  JloroBopom, a TakoX  KOMEpIiiHI
npono3ullii banky Ta pexiaMHi MaTepiany 3a 10IOMOT 00
MOIITOBHUX BiJIlIpaBJICHb Ta JIMCTIB-3BEPHEHD,
EJICKTPOHHUX 3aco0iB 3B’s13Ky, SMS — MOBIJOMJICHB,

with the network coverage area. The Bank shall not be
liable to the Client for any loss, damage or expenses
incurred by the Client, directly or indirectly, as a result of
any difficulties encountered by the Client's mobile service
provider. The timely delivery of SMS messages cannot be
guaranteed by the Bank, as it depends on many factors,
such as: traffic in the mobile network, the location of the
Client's mobile phone within reach, and whether the
Client's mobile phone is turned on. The Bank is not a
mobile operator and therefore cannot guarantee the
delivery of SMS messages. The Bank makes every effort
to facilitate the prompt elimination of failures in the
operation of the SMS notification service.

5.5.2.5. The Client's consent to communication. By
signing the Cash Document, Application, Application
Form, the Client shall authorize the Bank to distribute
information messages through the Client's e-mail and
postal addresses or by sending SMS messages under the
details provided to the Bank by the Client without any
additional prior notice of such distribution by the Bank,
including with the involvement of third parties. Such
notifications may include any information related to the
Agreement or to its fulfillment, or not related to the
Agreement, including but not limited to, regarding
promotions, introduction of new services or products by
the Bank, as well as information about third-party
services related to the Bank's services and products, etc.
The Bank shall not be liable for the risks associated with
sending information via the above communication
channels, including if the information sent may become
known to third parties.

5.5.2.5.1. The Client shall give his/her consent that the
Bank has the right to call him/her, send information on the
term of fulfillment and the amount of his/her obligations
to the Bank, accruals, fulfillment/improper fulfillment of
the Client's obligations under the Agreement, other
information and notifications related/stipulated by the
Agreement, as well as the Bank's commercial offers and
advertising materials by means of mail and letters of
appeal, electronic means of communication, SMS
messages, etc. to the addresses/phone numbers, e-mail
addresses. In this case, the Client shall bear all risks
associated with the fact that the information sent by the
Bank will become available to third parties.

5.5.2.6. The Client shall authorize the Bank to send
account statements via an open Internet channel to the e-
mail address specified by the Client in the Application,
Application Form as a contact address or during a
telephone call to the Information Center after passing the
identification procedure. The Client shall assume all
responsibility for disclosure of account data to third
parties as a result of the Bank sending statements via an
open Internet channel to the e-mail address specified by
the Client. The Client shall confirm that the Bank has
warned that the information transmitted to the e-mail
address is not protected and may become known to third
parties without the consent of the Bank and the Client.
The Bank shall not be responsible for delays in the
delivery of e-mail due to problems in the Internet, as well
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TOIO Ha ajapecdu / HoMmepu TeneoHiB, aapecu
enexTpoHHoi romtH. [Ipn oMy KitieHT Hece Bei pu3UKH,
MOB’sI3aH] 3 THM, 0 HampapiieHa baHkom iHdopmariis
CTaHe JIOCTYITHOIO TPETiM ocobam.

5.5.2.6. KnienT Hagae 103Bin baHky BijcHiIaTH BUITUCKU 3
paxyHKy dYepe3 BIAKpHUTHH KaHad Mepexi [HTepHeT Ha
BkazaHy KiTieHTOM agpecy eneKTpOHHOI HOIITH, SKY BiH
3a3Ha4YMB y 3asBi, 3asBi-aHKETi B SIKOCTI KOHTAKTHOI 200
mig gac tenedoHHOTro A3BiHKA 10 /l0BimKOBOTO HEHTpPY
MICIIsT TPOXODKEHHS Tpolenypu imeHTudikarii. Bcro
BiJIMIOBiAaJIbHICTh 32 PO3TOJOUICHHS JaHUX MO paXyHKax
TpPeTiM 0co0aM, IO BiIOYJIOCS BHACTIIOK HaJICHUIAHHS
bankoM BHUIHMCOK dYepe3 BIAKPUTHH KaHad MeEpexki
Inrepuer Ha BKazaHy KiieHToM anpecy eneKTpOHHOT
nomtd, Kiient 6epe Ha cebe. KimieHT miaTBepmKkye, 110
bank momepenus, mo iHGopMaIllis, SKa IMepeaacTbes Ha
ajipecy eNEKTPOHHOI MOIITH, HE € 3aXHICHOI Ta MOXE
CTaTW BIIOMOIO TpeTiM ocobam 0Oe3 3romum bamky Ta
Kiienta. baHk He Hece BIAMOBITAIBHOCTI 3a 3aTPUMKHU
MpH  JOCTaBIli  EIEKTPOHHOI  TOMITH  BHACHTIJOK
BUHHUKHEHHS TpoOJieM B Mepexi [HTepHeT, a Takox 3a
HEKOPEKTHE BHECEHHS €JEKTPOHHOI aJpecu Wix dac
TeneOHHOTOo A3BIHKA BHACIIOK BUHUKHEHHS MPOOIeM B
poboti Tenmedonii. B pa3i BUHUKHEHHS  BUIIEC
nepepaxoBaHuX MpoOsieM baHK pokiaze MakCHMalbHHX
3YCHIIb JUTS iX YCYHEHHSI.

5.5.2.7. baHk minx 4ac MUCTYBaHHS YW HAJIAHHS Ha 3aITUT
Kiienrta nrceMoBoi iH(popMarii MOke BUKOPHCTOBYBATH
(hakcuMinpHe abo iHIIE eNeKTPOHHE BiITBOPEHHS
mianwcy mocanoBoi ocoon banky Ta/abo mewyarku baHky
3a JIONIOMOTOI0 3aC00IB MEXaHIYHOT0, SJICKTPOHHOTO ab0
IHIIIOTO KOTIFOBaHHS.

5.5.2.8. Y upomy po3aini CTOpoHH BU3HAYWIN CIIOCOOH
KOMYyHiKalii Ta 3axonu Oesmeku. 1o crocyeThcs 3axomiB
0e3MneKn Y KOPUCTYBaHHI JICIKMMU TEXHIYHHUMH 3aco0aMu
KoMmyHikamii, Takumu gk Cucrema Kiienr-bank, To
CTOpOHU BH3HAYMIIM 3aX0U OC3MEKH Y OKPEMHX PO3/IiIax
JIOTOBOpY, Ha mijcrasi skux KimieHTy Oyno MiAKIIOYEHO
nocinyru Cucremu Kiient-bank.

as for incorrect entry of the e-mail address during a
telephone call due to problems in the telephony. In the
event of the above problems, the Bank will make every
effort to eliminate them.

5.5.2.7. In the course of correspondence or provision of
written information at the request of the Client, the Bank
may use a facsimile or other electronic reproduction of the
signature of the Bank's official and/or the Bank's seal by
means of mechanical, electronic or other copying.
5.5.2.8. In this section, the Parties have defined the
methods of communication and security measures. With
regard to security measures in the use of certain technical
means of communication, such as the Client-Bank
System, the Parties have defined security measures in
certain sections of the Agreement, on the basis of which
the Client was connected to the Client-Bank System
services.

5.6. POPC-MAXOP

5.6. FORCE MAJEURE

5.6.1. CropoHH 3BITBHSIOTHCS Bijl BiIOBINATBHOCTI 3a
4acTKOBe a00 NMOBHE HEBUKOHAHHS CBOiX 3000B's3aHb 3a
JloroBopoM y pa3i HacTaHHd Ta Jii OOCTaBHH
HenepeOOopHOi critH (popc-Maxop), Mo 3HAXOAITHCS 11032
MexxamMu KoHTpoito CTopiH, Ta siki CTOpOHH HE MOTJIH
nepeadaynuTy abo SKMM HE MOTJIM 3amo0irth. Y HbOMY
KOHTEKCTI 00CTaBUHH HENepeOOPHOI CHIIM O3HAYAIOTh: a)
CTHUXiliHE JINXO (TOXKeka, BUOYX, MMOBiHb, 3eMIIETPYC); 0)
BiliHy (OTOJIOIIEHy 4YH HEOTrOJONICHY), OKYIMAIlifo,
IrPOMAaJsHCBKY BiliHy, aKTH TPOMAaJCbKOi HEIOKOpH,
MOBCTaHHS, IPUPO/IHI Ta HEIPUPOAHI KatacTpodu, aBapis,
BUOYX, MOXKeXa Ta iHII HemepeadadeHi i HEBIIBOPOTHI
o0cTaBHHW, 5IKi € 1032 KoHTposeM CTOpiH; B) JIii, BUMOTH,
MiXHaponHi caHkmii abo caHkmii  YkpaiHum, a0o
oOMeXeHHs, 110 1X BCTAaHOBIIOE A1t bauky Ypsan Ykpaiau
abo IHOI TpEeTi CTOPOHM, y TOMY YHMCIi BCTaHOBJICHI
YpsaaoM oOMeXEHHS Ha JIOCTYIl A0 PaxyHKiB, iHO3€MHOI
BaMIOTH 200 ©OaHKiBChKOro 3akoHOAaBCTBa abo Horo

5.6.1. The Parties shall be released from liability for
partial or complete failure to fulfill their obligations under
the Agreement in the event of the occurrence and effect of
force majeure circumstances beyond the control of the
Parties, which the Parties could not have foreseen or
prevented. In this context, force majeure means: a) a
natural disaster (fire, explosion, flood, earthquake); b) war
(declared or undeclared), occupation, civil war, acts of
civil disobedience, uprising, natural and man-made
disasters, accident, explosion, fire and other unforeseen
and unavoidable circumstances beyond the control of the
Parties; c¢) actions, requirements, international sanctions
or sanctions of Ukraine, or restrictions imposed on the
Bank by the Government of Ukraine or other third parties,
including restrictions on access to accounts, to foreign
currency or banking Legislation or its interpretation to the
extent that they may prevent the Bank from performing its
duties.
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TIYMayeHHS Y THX MEXKaX, Y IKHX BOHH MOXKYTb 3aBaIUTH
banky y BUkOHaHHI HOTO 00OB'SI3KIB.

5.6.2. CTtopoHa He 3BUTLHAETHCS Bijl BIAMIOBIATHHOCTI 32

HECBOEYACHE BHKOHAHHS 3000B's3aHb, SKIIO OOCTaBHHH

HenepeOopHOi cww, Bu3HaueHi m. 5.6.1. Jloromopy,

HACTaJI y Nepioa MPOCTPOYEHHS BHKOHAHHS boproBux

3000B'A3aHb.

5.6.3. CropoHna 3000B'13aHa noBigoMuTH iHIry CTOpOHY

PO HACTAHHS Ta IPUITMHEHHS il 00CTaBUH HeTepeOopHOi

CHJIM, 3 HAJAHHM MiATBEpIKeHHS ToproBo-nmpomMuciioBoi

nanatd  Ykpainm  (a00  yIMOBHOBaXEHOIO  HEIO

PETIOHATBHOI TOProBO-TIPOMHUCIIOBOIO ManaToro). He

HaJaHHSI MATBEpP/DKYIOUOTO  JTOKYMEHTa, BHIAHOTO

ToproBo-mpomMuciaoBol0  manatoro  Ykpainu  (abo

VIIOBHOBR)XKEHOID ~ HEI0  PErioHaJbHOI0  TOProBO-

MIPOMHCIIOBOTO T1ajIaTom) 030aBJsie Cropony

MOCHUJIATHCS Ha Taki 0OCTaBUHM SIK MiJCTaBY 3BITbHEHHS

BiJ BIAIIOBIZAJILHOCTI.

5.6.4. Y pa3i HacTaHHA OOCTaBWH, BH3HaueHUX II. 5.6.1.

JloroBopy, TepMiH BUKOHAHHS 3000B's13aHb TIOI0BKYETHCS

Ha CTPOK Aii Takux OOCTaBHH, aje He OuIbmie K Ha 1

MiCSLIb.

5.6.5. SIxkmo ob6craBuHM, Bu3HaveHi 1. 5.6.1. JloroBopy,

IiATUMYTh TIOHan 1 wicsub, KiieHT 3000B's13aHUMi

npotaroM 5-tu PoOouux IHIB BiJ 3aKiHUEHHS CTPOKY,

BU3HaueHoro m.  5.6.1.  [loroBopy,  MOracutu

3a0oproBaHicTs 3a J{oroBopoM.

5.6.6. CTOpOHHM JOMOBHJIKCH, 1[0 TUCHMOBE TIOBIJOMJICHHS
KitienTa npo HacTanHs o0cTaBuH HeniepeOopHOi cumn bank
3MIACHIOE TIITXOM PO3MIIIEHHS BiAMOBIAHOI iH(pOpMaIii
Ha OginiitHomy caiiti banky B Mepexi [ntepuet abo Oyb-
SKHUM IHIIMM CHOCOOOM, 3a3Ha4yeHMM B po3ain «5.5.
Crniocobu xoMyHikauii» Jlorosopy.

5.6.2. A Party shall not be released from liability for late
fulfillment of obligations if force majeure circumstances
specified in clause 5.6.1. of the Agreement occurred
during the period of delay in fulfililment of the Debt
Obligations.

5.6.3. A Party shall notify the other Party of the
occurrence and termination of force majeure
circumstances, with confirmation from the Ukrainian
Chamber of Commerce and Industry (or its authorized
regional Chamber of Commerce and Industry). Failure to
provide a confirmation document issued by the Ukrainian
Chamber of Commerce and Industry (or its authorized
regional Chamber of Commerce and Industry) shall
deprive the Party of the right to refer to such
circumstances as a ground for exemption from liability.
5.6.4. In the event of the circumstances specified in clause
5.6.1. of the Agreement, the term for fulfillment of the
obligations shall be extended for the duration of such
circumstances, but not more than for 1 month.

5.6.5. If the circumstances specified in clause 5.6.1. of the
Agreement will last for more than 1 month, the Client is
obliged to repay the debt under the Agreement within 5
Business days from the expiration of the period specified
in clause 5.6.1. of the Agreement.

5.6.6. The Parties have agreed that the Bank shall notify
the Client in writing of the occurrence of force majeure
circumstances by posting the relevant information on the
Bank's Official Website on the Internet or in any other
way specified in Section 5.5. “Means of Communication”
of the Agreement.

5.7. BPEI'YJIIOBAHHS CIIOPIB

5.7. DISPUTE SETTLEMENT

5.7.1. Byap-sixi cynepedku, po30iKHOCTI, BUMOTH a0o
npeTensii, Mo BUHUKAIOTH 3 J[OroBOpy pO3TIsAalOThCS
HUISIXOM TPOBEACHHS IIEPEroBOpiB, a y BHUIAAKY
HEJOCSATHEHHS 3TOJIM - B CYZOBUX OpraHax Ta B MOPAIKY,
BH3HAYEHOMY 3aKOHOJABCTBOM.

5.7.2. JloroBip peryiroeThscs IpaBoM Y KpaiHu.

5.7.1. Any disputes, disagreements, demands or claims
arising out of the Agreement shall be settled through
negotiations, and in case of failure to reach an agreement -
in the judicial authorities and in accordance with the
procedure established by the Legislation.

5.7.2. The Agreement shall be governed by the laws of
Ukraine.

5.8. FATCA

5.8. FATCA

5.8.1. V Bumaaky HasBHOCcTi y KiieHTa momaTKoBUX
3000B’s13anp Tiepen CHIA (momatkoBuii pesunent CIIA),
Krnienr namae banky ogHO3HauHy 3rofy Ha Imepenady
bankom indopmarii momo Kiienra, Oyap-sSKoro paxyHky
Krnienra, sxka wmicTuTh OaHKIBCBKY Ta€EMHHUIIO Ta
nepcoHanbHi naHi (iHpopmauis npo ¢izuyHy ocody abo
iHpopMallisi, o crocyeThess (Pi3MuHOT 0CcOOH, 30Kpema:
npi3Buine, iM’s, 1O OaThKOBi, JaTa HapOKEHHS,
nonatkoBuii Homep CIIA, aapecu Tomro), [lomaTkosiit
cnyx0i CHIA 3a ymMOB Ta y BUmNajgkax, HependadyeHux
3akonamu Cnomyuenux Illrtarie  Amepuxu  «IIpo
BiJIMIOBIAHICTh IHO3€MHHUX PaxyHKiB BUMOT'aM ITOIaTKOBOTO
3aKOHOJaBCTBa», «IIpo MoJaTKOBI BUMOTH /10 1HO3EMHHX
paxynkiB» (Foreign Account Tax Compliance Act) (Hamai
— FATCA). KiiedT miaTBepIXKy€e HASBHICTh 30U
¢isnynnx ocid Ha mepenauy baHkoMm iX mepcoHaIbHHX
nanux [MomaTkopiit ciayx0i CILIA.

5.8.1. In case the Client has tax liabilities to the United
States (US tax resident), the Client shall provide the Bank
with an unequivocal consent to the Bank's transfer of
information about the Client, any Client's account
containing banking secrecy and personal data (information
about an individual or information relating to an individual,
in particular: surname, name, patronymic, date of birth, US
tax number, addresses, etc.) to the US Internal Revenue
Service under the conditions and in the cases provided for
by the Foreign Account Tax Compliance Act of ther United
States of America (hereinafter referred to as FATCA). The
Client shall confirm that the individuals have given their
consent to the Bank to transfer their personal data to the US
Internal Revenue Service.

In case of crediting funds originating in the United States
to the Client's account, the Client shall authorize the Bank
to contractually debit 30% of the payment amount and
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Y Bunaaky 3apaxyBaHHsS Ha paxyHOK KiieHTa KOmITiB,
mxepenom noxomkeHHs skux € CIIA, Kimient Hagae banky
JOpy4eHHS (paBo) Ha 3AIHCHEHHS JOTOBIPHOTO CITHCAHHS
30% Bin cymu TIaTeXy Ta mepepaxyBaHHS ii Ha paxyHOK
IMomatkoBoi cimyx6u CIHIA 3a ymoBu, skmo KiieHT
BIZIMOBHBCSI TIOBIIOMHTH baHK TIpO HAsSBHICTH B HBOTO
nonatkoBoro crarycy CIIA, abo, skmo Kiienr €
(hiHAHCOBOIO YCTAHOBOIO, SIKA HE JOTPHUMYETHCS BHUMOT
FATCA.

Kimienr 3000B’s3anuii  mpoindopmyBat  baHk mpo
HAOyTTs1/3MiHy cTarycy nojatkoBoro pesugeHta CIIIA Ta
HajaTh baHKy BIAMOBIAHI MiATBEPIKYIOYl JOKYMEHTH
npotsroMm 15-ti Pobounx mHIB 3 MOMEHTY HaCTaHHS TaKUX
3MiH.

[Ipu BuKoHaHHI HOpydeHb KiieHTa mozo nmepepaxyBaHHs
KOMITiB 3 paxyHKy Kirienta bank He Hece BiIOBiadbHOCTI
nepen KitieaToM, HOTO KOHTpareHTamMu 3a OyIb-AKi
yTpUMaHHs, OOMEXEHHs, OJOKYBaHHS KOUITIB OaHKaMH-
KOPECIIOH/IEHTaMH, B TOMY YHCII, SKIIO TaKi HACIIiIKU
OB’ 13aHi 13 BUKOHAHHSAM 0aHKOM-KOPECTIOHIEHTOM BUMOT
FATCA, a Takox 3a Oyap-sKi OB’s13aHi 3 IIUM 30UTKHU Ta
BUTpATH.

5.8.2. YV Bumankax, BA3HAYEHUX YHHHUM 3aKOHOJIaBCTBOM
YkpaiHu YK IHIIUM 3aKOHOJABCTBOM, MIKHAPOJIHHUMH
yrojaMu, KOHBEHIIISIMHU, TOIO, KOoJu baHk 3000B’s3aHUi
HajaBaTH iHGOpMAIIifo Ta/a00 TOKYMEHTH, K1 CTOCYIOThCS
KitienTa, KOHTpOIIOI0YOMY OpraHy (TIOJaTKOBIH CITy:K0i), B
TOMY YHCJi 3 METOI0 BHKOHAHHS BUMOr Yromu FATCA
Ta/ab0 3aranpHOrO ctaHAapty 3BiTHOCTI CRS.

transfer it to the account of the US Internal Revenue
Service, provided that the Client refused to notify the Bank
of his/her US tax status, or if the Client is a financial
institution that does not comply with FATCA
requirements.

The Client shall inform the Bank of the acquisition/change
of the US tax resident status and provide the Bank with the
relevant supporting documents within 15 Business Days
from the date of such changes.

When fulfilling the Client's orders to transfer funds from
the Client's account, the Bank shall not be liable to the
Client or his counterparties for any withholding,
restriction, blocking of funds by correspondent banks,
including if such consequences are related to the
correspondent  bank's compliance with FATCA
requirements, as well as for any related losses and
expenses.

5.8.2. In cases determined by the current legislation of
Ukraine or other legislation, international agreements,
conventions, etc., when the Bank is obliged to provide
information and/or documents relating to the Client to the
supervisory authority (tax service), including for the
purpose of fulfilling the requirements of the FATCA
Agreement and/or CRS General Reporting Standard.

5.9. 3AMIOBITAHHSI JIECAJIIBALIT
(BLIMMBAHHIO) JOXOJIB, OJEPKAHHUX
3JJOYMHHUM HLJISIXOM

5.9. PREVENTION OF LEGALIZATION
(LAUNDERING) OF PROCEEDS FROM CRIME

5.9.1. Kimient 3000B’s3aHMii HaZaBaTH Ha 3anmuT baHKy
(muceMoBHi a0 ycHHMI) iHGOpMAIliio Ta JOKYMEHTH, SIKi
bank Mae mpaBo Bumaratd Bijx KitieHTa BiANOBIAHO [0
3akony VYkpainn «[Ipo 3amobiraHHs Ta TOPOTUAIIO
jeraimzarmi (BIIMHUBAHHIO) JIOXO/iB, OJlep>KaHNX
370YMHHUM NUISIXOM, (DiHAHCYBaHHIO TEpPOpPHU3MY Ta
(iHaHCYBaHHIO  PO3MOBCIO/KEHHS  30poi  MacoBOro
3HHINEHHS», B CTPOK He Mi3Hime 3-x Pobounx mHIB i3 mHA,
ko KitieHT oTpumaB Takwuii 3anuT Big baHky.

5.9.2. bank Mae TpaBO B OJAHOCTOPOHHBOMY TOPSIKY

JIOCTPOKOBO  po3ipBatu  [loroeip Ta/abo  BIAMOBUTH

(3ynuHWTH, TpU3YNUHUTH) HanaHHs Kiienty baHkiBchKoOi

MOCIIYTH, B TOMY YHCII MO0 3iHCHEHHS PO3PaXxyHKOBUX

1 KacoBWX oOlepamiii y BHIAAKaxX, MepeadadeHnx

3akoHOmaBCTBOM Ta/abo JloroBopom, 30kpema (ame He

00MEXYIOUHUCH ITHM):

- NIpH HASBHOCTI (akTiB, IO CBiAYATH MPO MOPYIICHHS
KitieaToM 3akoHO1aBCTBA, OAHKIBCHKHX TIPABUIT,

- y pa3i BUHMKHEHHS CyMHiBiB y AIHCHOCTI PO3paxyHKOBO-
KacOBMX JOKYMEHTIB Ta 3aKOHHOCTI IPOBEIECHHS
oTIepalriii;

- TIpU BiJIMOBI y HaJaHHiI, HEHaJaHHI abo HEHaJaHHI

KiientoM y BCTaHOBIICHHMH B NMUCHMOBIH BUMO3i BaHky

CTPOK BiJIOMOCTEH 4M JOKYMEHTIB, siki baHK Mae mpaBo

BuMaraTd, a00 YMHCHOTO HaJaHHSI HENpPaBIUBHUX

BiZjloMocTel mpo ceOe, HeOOXiTHUX sl 3’ICyBaHHS HOTro

0Cc0o0M, HEBIAMOBIIHICTh IPOBEICHHS (PiHAHCOBOI Omeparlii

5.9.1. The Client shall provide, upon the Bank's request
(written or oral), the information and documents that the
Bank is entitled to request from the Client in accordance
with the Law of Ukraine “On Prevention and
Counteraction to Legalization (Laundering) of Proceeds
from Crime, Terrorism Financing and Financing of
Proliferation of Weapons of Mass Destruction” within 3
Business Days from the date the Client receives such a
request from the Bank.

5.9.2. The Bank shall have the right to unilaterally
terminate the Agreement and/or refuse (stop, suspend) to
provide the Client with the Banking Services, including
settlement and cash transactions in cases provided for by
the Legislation and/or the Agreement, including (but not
limited to):

- if there are facts indicating that the Client has violated the

Legislation or banking regulations;
- in case of doubts about the validity of settlement and cash
documents and the legality of transactions;

- in case of refusal to provide, failure to provide or failure
to provide by the Client within the period specified in the
written request of the Bank of information or documents
that the Bank has the right to require, or intentional
provision of false information about himself/herself
necessary to determine his/her identity, inconsistency of
the financial transaction with the essence of the Client's
activities, his/her financial condition, as well as in case of
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cyti mismeHOCcTi Kiienra, iioro ¢inaHcoBoMy cTaHy, a
TAaKOXX y BHUIAJIKy BCTAHOBICHHS, II0 Taka OIEpaIlis
MICTHTh O3HaKHW orleparlii, sfka mmirac (GiHaHCOBOMY
MOHITOPHMHTY BiAMOBiAHO 10 3akony VYkpainu «[Ipo
3amo0iraHHsl Ta MOPOTHIII0 Jeramizamii (BiAMHUBaHHIO)
JTIOXO/IIB, OJIEP’KaHUX 3IOYMHHUM IIISTXOM, (hiHAHCYBaHHS
Tepopu3My Ta (iHAHCYBAaHHIO PO3MOBCIODKEHHS 30poi
MacOBOTO 3HUILICHHSD).

KitieHT po3ymie i muM MOTOIKY€ETHCS 3 THM, 10 baHk €
Cy0’€KTOM TMEpPBHHHOTO (HiHAHCOBOTO MOHITOPUHTY 1
3000B’s13aHUH HAJABATH BiINOBITHOMY YIOBHOBAKCHOMY
opraHy JaepkaBu iH(popMaIlito mpo ¢iHAHCOBI omepariii
KitienTa, mo mimisiraiots (iHaHCOBOMY MOHITOPHHTY, Ta
3MIMCHIOBATH iHIN mependaveHi 3aKOHOMABCTBOM Iii,

NOB’si3aHI 3 MOHITOPUHTOM (piHAaHCOBUX omepariit
Kimienta, B TOMy 4YuWCIi BiAMOBUTH B 3IiliCHEHHI
obciayroByBanHs Kiienta Ta/abo B 3/iHCHEHHI

(inancoBoi omepauii Kiienra, sixkmo y banky, Ha #oro
BJIACHHW PO3CY/, BUHHUKJA MiA03pa, II0 TaKa Omeparlis
MICTHTh O3HAKH TAKOi, IO 3rIJHO 13 3aKOHOM MijIsrae
(hiHaHCOBOMY MOHITOPUHTY Ta/abo opyIIye
3aKOHOMABCTBO IOAO MPOTHAIL Jierajisailii JOXOiB,
OJICp’KaHMX 3IOYMHHUM IUIIXOM. B Takux Bunanakax bank
3BUIBHSETHCS BiJl BIAMOBINAJIBHOCTI (B TOMY YHCII BiJ
CIUIaTH TeHi Ta 30MTKIB) 3a BiIMOBY BiJ 3IiHCHEHHS
oOcayroByBaHHs ~ Ta/ab0  BHKOHAaHHSA  BiIMOBIIHOT
(hinancoBoi omeparii KiienTa.

establishment that such a transaction contains signs of a
transaction subject to financial monitoring in accordance
with the Law of Ukraine “On Prevention and
Counteraction to Legalization (Laundering) of Proceeds
from Crime, Terrorism Financing and Financing of
Proliferation of Weapons of Mass Destruction”.

The Client understands and hereby agrees that the Bank is
a subject of primary financial monitoring and is obliged to
provide the relevant authorized state body with information
on the Client's financial transactions subject to financial
monitoring and to perform other actions provided for by
the Legislation related to monitoring of the Client's
financial transactions, including refusal to provide services
to the Client and/or to perform the Client's financial
transaction if the Bank, at its sole discretion, suspects that
such a transaction contains signs of being subject to
financial monitoring under the law and/or violates the
Legislation in relation to counteraction to legalization of
Proceeds from Crime. In such cases, the Bank shall be
released from liability (including payment of penalties and
damages) for refusal to provide services and/or perform the
relevant financial transaction of the Client.

5.10. 3MIHA TA PO3IPBAHHS 1OT'OBOPY

5.10. AMENDMENT AND TERMINATION OF THE
AGREEMENT

5.10.1. KiieHT Mae mpaBo JOCTPOKOBO pozipBaTH Jorosip
abo mnpunuHUTH fAifo JloroBopy B dacTWHI HaJaHHA
baHKIBChKOI MOCITYyrH, INUISIXOM TIOAAaHHS BiIIOBIIHOT
3asBHU 1po BiAMOBY Bix oTpuManHs baHkiBChKOT HociyrH,
Bil oTpuMaHHS skux KIli€HT TuTaHye BiIMOBHUTHCH, HE
mi3HilIe HDK 3a 14 KaleHJapHUX JHIB O JHSA TaKOIo
pO3ipBaHHs, SKIIO IHIIE HE Mepen0dadueHo IMOJIOKESHHAMU
BIJIIOBITHUX PO31LTiB JJoroBOpY, 1110 PETYIIOITH MOPSIOK
Ta YMOBH HajJaHHs OokpeMmoi bankiBchkoi mociyru. [lpu
IBOMY JI0 MOMEHTY po3ipBaHHs JJoroBopy abo 10 MOMEHTY
BimMOBH Bix baHkiBchkoi mocmyru, KirieHT 30008’ s13aHMit
noracutu boproei 3000B’s3anHs 3a JloroBopom abo
3a0oproBaHicTh niepesl bankowm, sika MOTJIa BAHUKHYTH MPH
HagaHHi baHkiBchkoi mociyru, Big skoi  KimieHT
BIJIMOBJISIETHCA.

5.10.2. bank mae mpaBo BiaMoBHUTHCS Bin JoroBopy B
MOBHOMY 00cs31 a00 4YacTKOBO 0€3 MOSCHEHHs NPHYUH
BiIMOBH. baHK Ma€e mpaBO HE MOBIAOMISTH MHCHMOBO
Krienra npo BigmMoBy Bin JloroBopy, o BBa)KaTUMETHCS
CropoHamu JoTpUMaHHSIM (QOPMH 3MiHH a00 pO3ipBaHHS
HoroBopy, SIKIIIO iHIIEe HE BU3HAYEHO 3aKOHOAaBCTBOM.
5.10.3. bank Mae mpaBo BUMaraTH posipBaHHs JloroBopy y
BUTIAJIKAX  BH3HAYCHWX  3aKOHOJABCTBOM  Ta/abo
HoroBopom.

5.10.4. 3 metoto poszipBanns [oroBopy baHk mae mpaBo
3aKpuTH BCi BiIKpuTi y banky paxynku Kiienra, 3amuimmox
IpOIIOBHX KOINTIB (3a HasBHOCTI) baHk mepepaxoBye Ha
OKpeMHil paxyHOK B banky Ta o0jikoBye iX Ha yMOBax,
Bu3HaueHux Tapudamu banky, 10 MOMEHTY OTpUMaHHS iX
Kiientom B Banky a sikimo KaprtkoBuit paxyHok Oyio

5.10.1. The Client is entitled to early terminate the
Agreement or stop the operation of the Agreement in terms
of the provision of the Banking Service by submitting a
relevant Application for withdrawal from the Banking
Service, which the Client plans to refuse, not later than 14
calendar days before the date of such termination, unless
otherwise provided by the provisions of the relevant
sections of the Agreement governing the procedure and
conditions for the provision of a particular Banking
Service. At the same time, until the termination of the
Agreement or until the moment of withdrawal from the
Banking service, the Client is obliged to repay the Debt
obligations under the Agreement or the debt to the Bank
that may have arisen during the provision of the Banking
service, which the Client withdraws from.

5.10.2. The Bank to refuse the Agreement in full or in part
without explaining the reasons for refusal. The Bank has
the right not to notify the Client in writing of the refusal
from the Agreement, which will be considered by the
Parties as compliance with the form of amendment or
termination of the Agreement, unless otherwise determined
by the Legislation.

5.10.3. The Bank has the right to demand termination of
the Agreement in the cases defined by the Legislation
and/or the Agreement.

5.10.4. In order to terminate the Agreement, the Bank is
entitled to close all accounts of the Client opened with the
Bank, the Bank shall transfer the balance of funds (if any)
to a separate account with the Bank and account for them
on the terms and conditions specified in the Bank's Tariffs
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apelIToOBaHO, TO 0 MOMEHTY NPUMYCOBOTO CITMCAaHHSA 3
HBOI'O KOIUTIB YIOBHOBaXEHHM OpraHoM. Skimo cyma
IPUMYCOBOTO CIHCaHHA OyJla MEHIIOK UMM 3aJIHIIOK
KOILITiB Ha TAKOMY OKpEeMOMY paxyHKy, KitieHT Mae mpaBo
3BEpHYTHCS 0 BinineHHs banky Ta oTpuMmaTH pi3HUIIO
3aJTUIIKY KOIITiB. 3JIMIIIOK KOIITIB OBEepTaeThcss bankom
Kmieaty y pasi, saxmo Kiienr 3BepHeTbcs 3a ix
MOBEpPHEHHSIM («I0 3amMTaHHS») A0 BiagimeHHs baHky.
Take MOBEpHEHHS KOLITIB «JO 3aIUTAaHHSI» MOXKIIUBE
mpotaroM 3 (TppOX) KalleHOapHUX POKIB 3  JHSI
3apaxyBaHHs KowTiB KitieHTa Ha okpemuii paxyHoK baHky.
SAxmo mpotarom 3 (TpbOX) KaleHAAPHHX POKIB 3 IHS
3apaxyBaHHS 3anumiKy KomrTiB KiieHta Ha oxpemuit
paxynok banky komrriB Kitient He 3’siBuBcst 1o banky 3a ix
OTPUMaHHSIM, CyMa 3aJIMIIKY 3aPaxOBYETHCS Ha PaxyHOK
nmoxoniB banky. /lo MmomenTy posipBanHs [loroBopy abo
IOPUNMHEHHS HaJaHHA OaHKIBCBKOI IOCIYTH, SIKHH
BU3HAuUeHMH y oBigomiieHHi banky, KiieHT 30008’ s13aHuit
noracuTu Oyap-iKy 3aboproBaHicTs mepen bankom, sxa
MOTJa BUHHUKHYTH mpotsaroMm mii JloroBopy abo 3a
MOroJKeHHSIM 3 baHKOM B 4acTuHI 0aHKIBCHKOI MOCITYTH,
sKa IPUINHAETbCSA HanaBaTucs KiieHry.

5.10.5. Illnsxom mignwcaHHs 3asBH TPO HAIAHHI
OaHKiBChkHX TOcayr KitieHT moromkyerhbes, mo bank mae
npaBo B OyIb-SIKMA 4Yac B OJHOCTOPOHHBOMY IOPSIKY
BHOCHTH 3MIHU Ta/abo nomoBHEHHA a0 TapudiB banky
Ta/abo Mo myOniyHOI yacTHHU JlorOoBOpPY, MOBIIOMIIAIOUH
npo 1ie Kirienra He mi3Himne Hixk 3a 7 (ciM) KajeHIapHUX
AHIB IO aTH HaOpaHHS YMHHOCTI TAKMMHU 3MiHaMH Ta/abo
nmormoBHeHHsME 110 TapudiB banky Ta/abo mo myOmivgHOT
YacTUHU J{O0roBOpYy WIISIXOM PO3MILICHHS TEKCTY TaKUX
3MiH Ha OdimiliHoMy caiiti baHKy i3 3a3HaueHHAM JaTH
HaOpaHHS  YMHHOCTI  TakMMW  3MiHamMu  Ta/abo
JIOTIOBHEHHAMY /10 TyOmiuHoi dactuHM JloroBopy, sKi
TaKOX PO3MILIYIOThCSI BaHKOM y 3arajibHOJIOCTYITHUX JUIS
KIi€HTIB Micsix B ycraHoBax banky. CropoHH
JIOMOBWJIHCH, IO JaTa po3MilieHHs baHkom 3MmiH Ta/abo
JIOTIOBHEHb JI0 MyOJiuHOT yacTuHM JlOroBOpY 4YM HOBOI
penakiiii myomiunoi yactunu Jlorosopy, Tapudis banky Ha
Odinifinomy  caiiti  banky  BBakaeTbcsi  JaToro
BignpasieHHs bankom moBigomienHs KiieHnty mpo
BHECEHHS 3MiH Ta/a00 JOMOBHEHb JO MyOJIiYHOT YaCTHHH
Horosopy/Tapudis banky. 3 MoMeHTy HaOpaHHS YMHHOCTI
TaKUM{ 3MiHaMH Ta/ab0 JOMOBHEHHSAMH [0 ITyOIi4HOT
yactuHu JloroBopy Taki 3MiHH Ta/ab0 JONOBHEHHS CTAaIOTh
HEBi/1’€MHOIO YacTHHOIO J{oroBopy Ta 000B’ I3KOBUMH LIS
BUKOHaHHS CTOpOHAMH.

5.10.6. JlonatkoBo g0 nependayenux m. 5.10.5. Jlorosopy
croco0iB moBioMiieHHs KilieHTa 1Hpo BHECEHHS 3MiH
Ta/abo JOMOBHEHb 10 IyOiiuHOT 4YactuHu [lorosopy,
Tapudis banky bank mae npaBo (mpoTe He 3000B’ sI3aHU)
noBiomisiti  KimieHTa mpo  BHeceHHS 3MiH  Ta/abo
nonoBHeHb 3acobamu Cucremu Kinienr-bBank Tta/abo B
iHmM# crocid, Ha BuOip banky.

5.10.7. Y pa3i "e3roau 3i 3MiHamu 110 JloroBopy Ta/abo
Tapudamu banky/Tapuduum [lakerom, Kiient mae nmpaso
JIOCTPOKOBO po3ipBatu JloroBip abo BiIMOBUTHUCH Bij
oTpuMaHHs BaHKIBCHKOI MOCITyTH 0€3 CIUIaTH JTOAATKOBOL
KOMICiiHOi BUHAropoJI¥ 3a HOro po3ipBaHHs, OMEPEIHBO

until the Client receives them in the Bank and, if the Card
Account has been arrested - until the funds are forcibly
debited from it by an authorized body. If the amount of the
forced debit was less than the balance of funds on such
separate account, the Client has the right to apply to the
Bank's branch and receive the difference in the balance.
The balance of funds shall be returned by the Bank to the
Client if the Client applies for their return (on request) to
the Bank's branch. Such repayment of funds “on request”
is possible within 3 (three) calendar years from the date of
crediting the Client's funds to a separate account of the
Bank. If within 3 (three) calendar years from the date of
crediting the balance of the Client's funds to a separate
account of the Bank, the Client does not come to the Bank
to receive them, the amount of the balance shall be credited
to the Bank's income account. By the time of termination
of the Agreement or termination of the Banking Service,
which is specified in the Bank's Notification, the Client is
obliged to repay any debt to the Bank that may have arisen
during the term of the Agreement or by agreement with the
Bank in the part of the Banking Service that is terminated.
5.10.5. By signing the Application for provision of the
Banking Services, the Client shall give his consent that the
Bank has the right to unilaterally amend and/or supplement
the Bank's Tariffs and/or the public part of the Agreement
at any time, notifying the Client thereof no later than 7
(seven) calendar days prior to the effective date of such
amendments and/or supplements to the Bank's Tariffs
and/or the public part of the Agreement by posting the text
of such amendments on the Bank's Official Website
indicating the effective date of such amendments and/or
supplements to the public part of the Agreement, which
shall also be posted by the Bank in places publicly
accessible to clients at the Bank's institutions. The Parties
agree that the date of posting by the Bank of amendments
and/or supplements to the public part of the Agreement or
a new version of the public part of the Agreement, the
Bank's Tariffs on the Bank's Official Website shall be
deemed the date of sending by the Bank of the notification
to the Client of amendments and/or supplements to the
public part of the Agreement/Tariffs of the Bank. Upon
entry into force of such amendments and/or supplements to
the public part of the Agreement, such amendments and/or
supplements shall become an integral part of the
Agreement and shall be binding on the Parties.

5.10.6. In addition to the methods of notification provided
for in clause 5.10.5. of the Agreement, the Bank shall have
the right (but not the obligation) to notify the Client of
amendments and/or supplements to the public part of the
Agreement, the Bank's Tariffs, by means of the Client-
Bank System and/or in any other way at the Bank's option.
5.10.7. In case of disagreement with the amendments to
the Agreement and/or the Bank's Tariffs/Tariff Package,
the Client is entitled to terminate the Agreement early or
refuse to receive the Banking Service without paying an
additional fee for its termination, having previously repaid
all debts under the Agreement. Otherwise, such
amendments shall be deemed accepted by the Client if the
Client does not notify the Bank of termination of the
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noracuBIin Bclo 3aboproBanicte 3a JloroBopom. B
IHIITOMY BHUNAAKY TaKi 3MIHA BBaXKaIOTHCS TPHHHITHMHE
Knientom,  sSKmio 1m0  JaTH, 3 AKOi  BOHH
3acTOCOBYBaTHUMYThCs, KiieHT He moBimomuts bank mpo
po3ipBanns [loroBopy abo npo BiaMoBY Bix baHkiBChKOT
HOCITYTH.

5.10.8. KiienT mpuiimae Ha cebe 00OB’SI30K CaMOCTIHHO
BiZICTeKYBaT HasBHICTB/BIACYTHICTh Mpomo3uiiii baHky
moa0 BHeceHHs 3MiH 1o JloroBopy Ta/abo mo Tapudis
baHKy, nUIIXoM INepeBipKkH HAAXOIKEHb MOBIIOMIICHb 3a
JIOTIOMOTOI0 €JIeKTPOHHOI OaHKiBchkoi Cucremu KitieHT-
Bank, 3aco0iB eJEKTPOHHOr0 a00 IHIIOTO TEXHIYHOTO
3B’SI3Ky, O3HAOMJIEHHS 3 iH(OpPMAIIEI0 PO3MIIMICHOI B
3arajibHOAOCTYIHUX JJIsl KIIEHTIB MICISIX B YCTaHOBAax
Banky, a Takox nuisxom BinBinyBanHs OdiliiiHOTO cailTy
Bbanky.

5.10.9. Bkaszammii B posmim  «5.10. 3MIHA TA
PO3IPBAHHA JOT'OBOPY» [loroBopy 7-IeHHUN CTPOK
JUIS TIOBIIOMJICHHSI IIPO BHECEHHSI 3MiH Ta/4M JONOBHEHb
mo J[oroBopy, Tapudie banky He 3acTOCOBYeThCS Yy
BUIAJKaX BHECCHHS 3MIH/IOMOBHEHb, SIKI TOKPAIIyIOTh
yMOBH 00cimyroByBaHHs Kili€HTIB (pO3MIMPIOIOTH MEPETiK
MOCIyT, 0aHKIBCHKUX MPOAYKTiB baHKy Ta/ab0 3MEHIITYIOTh
Tapudu banky) abo cnpsMoBaHI Ha BUKOHAHHS BHUMOT
3aKOHOJAaBCTBA, 10 HAaOYyBalOTh YMHHOCTI paHilie, HiX
BCTAaHOBJIICHUH 7-IEHHUH CTPOK JUIS PO3MIMIEHHS 3MiH
Ta/un  gonoBHeHb 10 JMoroBopy, Tapudis banky Ha
Odiniitnomy caiiti banky, sKmo iHime He BU3HAYCHO Y
noBijomieHHi banky.

5.10.10. Iamri moBimomneHHss baHKy MOXyTh HaJlaBaTHUCS
Kienty [IIXOM PO3MIIICHHS 00’sB y
3arajJbHOHAILlIOHATBHUX 3aco0ax MacoBoi iH(opmarrii
ta/ado Ha OdiuiliHomy caiiti banky, Ta/abo Bunwmci,
Ta/ab0 Ha iHpOpMAIIHUX CTEeHIaxX B ycTaHOBax baHKY,
Ta/abo0 3a JOMOMOI00 €JIEKTPOHHOI OaHKIBChKOT CHCTEMHU
Kiient-bank, Ta/a6o B iHmmii crioci6, Ha Bubip baHky.

Agreement or of withdrawal from the Banking Service
before the date from which they will be applied.

5.10.8. The Client undertakes to independently monitor the
presence/absence of the Bank's proposals to amend the
Agreement and/or the Bank's Tariffs by checking the
receipt of messages using the Client-Bank electronic
banking system, electronic or other technical
communication means, familiarizing himself with the
information posted in places publicly available to clients at
the Bank's institutions, as well as by visiting the Bank's
Official Website.

5.10.9. The 7-day period, specified in Section 5.10.
«AMENDMENT AND TERMINATION OF THE
AGREEMENT» of the Agreement for notification of
amendments and/or supplements to the Agreement, the
Bank's Tariffs, shall not apply in cases of
amendments/supplements that improve the terms of
servicing of the Clients (expand the list of services,
banking products of the Bank and/or reduce the Bank's
Tariffs) or aimed at fulfilling the requirements of the
Legislation that come into force earlier than the established
7-day period for posting amendments and/or supplements
to the Agreement, the Bank's Tariffs on the Bank's Official
Website, unless otherwise specified in the Bank's
Notification.

5.10.10. Other notifications of the Bank may be provided
to the Client by placing announcements in the national
mass media and/or on the Official Website of the Bank
and/or in the Statement and/or on information stands at the
Bank's offices and/or via the Client-Bank Electronic
Banking System and/or in any other way at the option of
the Bank.
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