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1. AT AJIBHI MNOJIO’KEHHS

1.1. Bigmosigao mo ymo JJOI'OBOPY I1PO HAJJAHHSA BAHKIBCBKUX TIOCIVYT (my6mivnuit) ta 3asBu mpo
HazaHHs baskiBcbkoi mociyrum Ta/abo 3asBu mpo HagaHHA baHKiBCbKOI MOCHyrH (3MiHA YMOB KOPHUCTYBAaHHS
bankiBcbkoro mocayrow) (Hagani — Jlorosip), bank Hamae Ha Bumory Kiienta BigmoBinmHy BaHKIBCBKY MOCIyry, a
Knient npuiimae bankiBcbKy nociyry Ta 3000B’sI3y€TbCsl HAIEKHUM YMHOM BUKOHYBATH 3000B’13aHHS, 1110 BCTAHOBJICH]
B JloroBopi BizHOCHO Takoi baHKiBCbKOT OCIIYTH, B TOMY YHCIII CBOEYACHO TA B IOBHOMY 00CS31 3/11CHIOBATH OILJIATy
3a oTprMaHi baHKiBCBKI MOCITYTH.

Kinbkicth BaHKIBChKHMX TOCIYT, 110 HaAalOThCs 3a JloroBopoMm, HeoOMexkeHa. SIkicTh baHKIBChbKOT MOCIYTH BiANOBIAa€E
crangaptaM banky ta 3akoHonaBcTBy. Po3mip rpomosux Bumor baHky Bu3HauaeThbes Ha mincTasi JoroBopy y 4iTko
BCTAHOBJICHIH cyMi a00 NIISIXOM HaJIaHHsI KPUTEPIIB, sIKi JIO3BOJISIOTh BCTAHOBUTH PO3MIp Ii€] BAMOTH Ha KOHKPETHHH
yac MPOTArOM CTPOKY il Jlororopy.

Leit loroBip MicTUTH €IEMEHTH Pi3HUX MIPABOBIIHOCKH Ta € 3MiLIIAHUM JOrOBOPOM B po3yMiHHI cTatTi 628 LluBinsHOTO
KoZIeKCy YKpainu, Takox 11ei JloroBip € J0roBopoMm npueHaHHs B po3yMiHHi ctarTi 634 LluBinbHOr0 KogeKkcy YKpaiHu.
1.2. B tekcti Jlorosopy, SIKIIO 1HIIIE HE BAMAraeThCsl KOHTEKCTOM, 3ar0JIOBKU PO3ILTIB BMIIIIEHO JIMIIIE JJIs1 3pYYHOCTI Ta
BOHH KOJIHAUM YMHOM HE BIUTMBAIOTh Ha TIyMaueHHs JI0roBOpy; BXKHTI CIOBa MalOTh OJJHAKOBE 3HAYEHHS SIK B OJ[HHHI,
TaK 1 B MHOXWHI; TOCWJIAaHHS Ha JOAATOK, PO3[i, IOMOBHEHHS a00 MyHKT € MOCWJIAHHSIM Ha BiANOBIAHUI TOJATOK,
po3nin, momoBHeHHs abo myHKT JloroBopy; mocunanHs Ha CTopoHy ab0 OyJb-iKy iHITY 0co0y BKIIOYA€E TaKoXK ii
NPaBOHACTYITHHKIB, JI03BOJICHUX IIECiOHApiiB 1 MPaBOHA0YyBaviB; IMMOCUIIAHHS HAa TPETIO OCO0Y BKIIOYAE OYyIb-sAKY(UX)
0co0y(i0), B Tomy umcni Oynb-sKy ¢iznday ocoOy Ta/abo opunudHy oco0y, ska(i) He € CTOpoHOr(aMu).




1.3. Ilinoro [loroBopy € cyMa rpomioBUX KOUITiB, siKy KiieHT 3000B’s13aHa crutatiutu banky 3rimHo ymos Jlorosopy, 1o
CKIIAJIAETHCS 3 CYMH IUTaTH 32 baHKIBChKY MOCTYTY. Y BHITAIKy BU3HAUYCHHS 3000B’s13aHb KiTieHTa B BAIOTI 1HIITIH, HIXK
rpuBHS, IiHa JIOTOBOPY HOPIBHIOE TPUBHEBOMY €KBIBAJIICHTY TaKMX 3000B’s3aHb 13 3aCTOCYBaHHAM ODIMIIHOTO KypCy
TPUBHI 70 BiINOBIAHOI(MX) 1IHO3eMHO1(1X) BaoTH(BAIIOT), BcTaHOBIeHoro HBY Ha BinnmoBigHy(i) naTy(u) BU3HAYECHHS.
1.4. Crpok nii [loroBopy mOpiBHIOE BH3HAYEHOMY 3asBOIO MPO HaJaHHS BaHKIBCHKOI MOCITyTH MaKCHMAalbHOMY
CTpOKy (TepMiHy) /Ui Halle)kKHOTO BUKOHAHHS CTOpoHaMH B3ATHX Ha cebe 3000B’s13aHb 3a [loroBopom, 3a 0OcTaBHHH,
mo BiAcyTHiH Bumagox HeBukoHaHHs ymoB JloroBopy. 3a oOCTaBMHM HasiBHOCTI Bumaaky HEBUKOHAHHS YMOB
Horosopy, Jloroip 3anumaeTbcst YUHHAM AOTH, TOKH Bci 3000B’s13aHHs CTopiH 3a JloroBopoM He OynyTh BUKOHAHI B
MOBHOMY 00cCs13i. Y pa3i, AKIIo CTpOK HamaHHS 3aMoBieHnx Kimientom baHkiBchkmx mocnyr 3akiHumBes 1 KiieHt e
3aMoBJIsie baHKIBCBKI TOCIYTH MPOTATOM 1-TO KaleHJapHOTO POKy, JoroBip BBajkaeThCs po3ipBaHUM 1 He MOTpedye
yknagenHss CTopoHaMu JOrOBOpY Mpo po3ipBaHHs JloroBopy uu 3asBu Hpo BiAMOBY Bix OoTpuMaHHS baHKiBCBKOT
nociyru. J[oroBip He MONMUPIOETHCS HA 3000B'13aHHS, 10 BUHUKIN Y CTOPIH 10 YKIIaJeHHS HUMHA J[0TOBOPY, SKIIO iHIIIE
npsiMo He mependadene [loroBopom. 3akiHdeHHs cTpoky il JoroBopy He 3BinbHIE CTOPOHU BiJl BiANOBIJAIBHOCTI 32
Horo mopymeHHs, 110 MaJlo Micie mijg vac aii Jlorosopy.

1.5.  bank 3xilicHioe HapaHHs baHKiBCbKHMX MOCTYT 3a TIIATy, MO Mae ciiavyBaTrcsa Kiienrom banky B mopsinky ta
Ha ymoBax [loroBopy ta 3rimHo Tapudir banky. 3anexso Bix Buay baHKiBCEKOI TOCITYTH BUAaMH OTIJIATH MOXYTh OyTH
NPOLIEHTH Ta/abo KoMiciliHa BUHArOpoja, MpoTe el meperik He € BuuepnHUM i CTOpOHaMU MOXYTh OyTH MOTOKEH1
1HII BUIY OIUIATH.

1.6. Bank 3nilicHIO€ HaqaHHs KOXHOT BaHkiBchKoi mocnyru KiieHTy BinmoBiHO 10 3asBU MpO HaJaHHS baHKIBCHKOI
MOCIIYTH, SIKa KOXKHOTO pa3y HaxaeTbes KimienTom banky B mUCbMOBOMY BUTIISII.

1.7. Knient nabyBae mpaBa mogaBaTH 3asiBy Npo HajaHHS BaHKIBCBKOI MOCITYTH JHIIE IMicisi HACTaHHS OOCTaBHH,
BU3HaueHHUX J[oroBopom, SIKIIo iHIIe He Oyae MUCbMOBO moromxene CTopoHaMu.

1.8. Ilicnsa orpumanHs bankom 3asBu mpo HajgaHHsS baHKiBChKOi MOCTyrw/3asBd MPO 3MiHY YMOB KOPHCTYBaHHS
baHkiBchKOrO MTOCTYror0, bank posrisaae ii i, skmo bank moroauecs ii BUKOHATH, BOHA Ma€e OyTH BUKOHAHA 3TiJIHO 3
YMOBaMH, 3a3Ha4YeHUMH B Takii 3asBi mpo HamaHHS baHKiBCchKoi mociyru/3asBu Mpo 3MiHY YMOB KOPHCTYBaHHSI
bankiBcrkoro mociyroro. fAxmo baHk He MOTOMKYETHCSI 3 YMOBaMU, BUKIIAJCHUMH Y 3asBi Mpo HamaHHSA baHKiBChKOT
NoCIyTu/3asBy PO 3MiHY YMOB KOPHUCTYBaHHS BaHKIBCHKOIO MOCIYTolO, BiH HE TpuiiMae Taky 3asBy Mpo HaJaHHS
bankiBcpkoi mocinyru/3asBy npo 3MiHy YMOB KOPUCTYBaHHsI baHKIBCHKOIO TIOCITYTO0 JI0 BUKOHAHHS. 32 00CTaBUHHU, 11O
bank moromkyetncst Hanatu Kiieaty bankiBchKy mocmyry BianoBinHO A0 HanaHoi Kiniearom barky 3asBu npo HagaHHS
bankiBcrKkoi mocmyru/3asBu po 3MiHy YMOB KOPHUCTYBaHHS baHKiBCEKOIO TOCITyT0t0, baHk Harnpasise/mepenae Kimienty
Komiro/opurinan 3asBU Tpo HajgaHHs baHKiBChKOi mocnyru/3asiBM Mpo 3MiHY YMOB KOPHCTYyBaHHS BaHKiBCHKOIO
MOCIYTO0 BiTHOCHO TaKoi baHKIBCHKOI MOCITYTH, 3aCBiTYEHY BIMOUTKOM IMEYATKH Ta MiAMKMCOM YITOBHOBaXXEHOI 0COOU
banky.

1.9. V Bunazkax, skmo KiieHT Mae Ha MeTi/TutaHye PUITMHATH KOPUCTYBAaHHS IEBHOIO BaHKIBCHKOIO MTOCITYTOI0 Ta/a0b0
BIIMOBUTHUCH Biji BaHkiBchkoi mocnyru 6e3 npunuHenHs aii Jorosopy B 1iiomy, Kiient nogae banky 3asBy mpo
BiZIMOBY Biz oTpuMaHHs1 baHKiBChKOi HOCIyTH, B OPsiAKY BuzHaueHOMY JloroBopom. KiieHT Mae nmpaBo BiIMOBHUTHCH
Bi bankiBChKOI mocmyru 3a yMoBH BifcyTHocTi y KirieHTa HeBukoHaHMX boproBux 3000B’s3aHb mnepesn baHkow,
HE3aJIeKHO BiJl CTPOKY iX BUKOHAHHSI.

1.10. B3aemHui npaBa i 060B’s13ku banky Ta Kiienra 3a JloroBopoM BHHHMKAIOTh 3 MOMEHTY mianucanHsi CTtopoHamu
3asBu npo HagaHHs bankiBcekoi mociyru. Jlorosip € aificHuM 1 AirlouuM 10 NpUnMHEHHS BCix boproBux 3000B’s13aHb
HUISIXOM iX MOBHOTO BUKOHaHHS KitieHToM.

1.11. Vknanenus Jloroeopy BIiANOBiae BiIbHOMY BoJieBHUsiBICHHIO CTopiH, jx0aHa 3 CTOpIH HE 3HAXOIUTHCS Iij
BIUIMBOM TSDKKUX OOCTaBHH, HE IOMMIIIETHCS CTOCOBHO OOCTaBUH, 110 MalOTh CYTTEBE 3Ha4YeHHs (npupona lorosopy,
npasa Ta 000B’s3ku CTopiH, iHIII yMOBH JloroBopy), Ta yMOoBH JlOTOBOPY € B3a€MOBHUTITHUMH JUIsi KOKHOT 13 CTOpIiH.
Kitient npuiimae Ha cebe pr3uK BUKOHAHHS yMOB JloroBOpY MpH iCTOTHIM 3MiHI 00CTaBHH, SIKUMHU KepyBanuch CTOPOHU
npu ykiagaHHi Jloropopy, B TOMy 4HCIIi IpU 3MiHI KypCy TPUBHI 10 1HO3€MHHUX BaIIOT.

1.12. 3asBu nignucaHi B KIIBKOCTI IPUMIPHHUKIB 13 pO3paxyHKY OAMH NPUMIPHUK U1 KO>KHOT CTOPOHH, KOXKEH 3 SIKHX €
opuriHajgoM. Byab-siki HIAYUCTKH, JOMMCKH, 3aKPECICHI CJIOBAa YW 1HIII BUIPABICHHS, OKPIM BYMHEHHS ITiIITUCIB
YIIOBHOBA)XEHUMH oco0aMu 3a JloroBopoMm, MawmTh CHIy JIMIIE y pasi, SKII0O BOHM OyJIM 3acTepelkeHi MiamucaMu
yIoBHOBakeHUX 0ci0 CTopiH Ta BinOnuTKamu rnevaTok (y Bunaaky HasHocTi) Ctopis. [Ipu npoMy BUIIpaBiIeHHS TOBUHHI
OyTH 3pO0JIeHI TaKUM YHHOM, 1100 MOXXKHA OYyJIO MPOYHMTATH SK BUIPABJICHE, TaK 1 TIOMUIIKOBO HAIlMCaHE, a IOTIM
BUTIpABJICHE UM BUKPECIICHE.

1.13. Moo BuknaneHus JloroBopy Ta 3asB € yKpaiHCbKa, a y BUKIIOUYHMX BHIAaAKax - aHriiicbka. Jlorosip,
BUKJIJICHHH YKPalHCHKOK MOBOIO, Ma€ MPIOPUTET y 3aCTOCYBaHHI, y pa3i BHHUKHEHHS] pO301XKHOCTEH Y TpaKTyBaHHI
noJjoxeHs JloroBopy. AGpeBiaTypH, JOTOTHITH, KOMepIIiiHi (GipMOBi) HalilMEHYBaHHS, TOPrOBi MapKH, JITEPHI KOJH,
OpUTiHAJIBHI HA3BH, 3araJIbHONPUHAHSITI CKOPOYECHHS TOILO MOXYTh BXKMBATHUCS 1HO3€MHOIO MOBOIO (MOBOIO OpHTiHAIY).
1.14. Hlnsaxom mignucanns 3asBu KimieHT miATBepKye, 10 BiH OCOOMCTO OTpUMaB CBiil mpuMmipHHK 3asBH, [loroBopy,
Tapudie banky. Ymou JloroBopy iomy 3posymini; 3 JloroBopom, Tapudamu banky o3naliomieHuH, npuiitMae ta
MOTOKYETHCA 3 X MOJIOKEHHSIMH, a TAKOK 3000B’I3y€ThCS iX HAJIEKHO Ta HEYXMJIbHO BUKOHYBATH.

1.15. Ulnaxom mignucanus 3asBu KumieHT miaTBepmkye, mo nepea yknaaeHHsMm orosopy bank nagas Kiienty B
MOBHOMY 00’eMi iH(opmaliito, 3a3HaueHy B 4. 2 cT. 12 3akony Ykpainu «IIpo (hiHAHCOBI MOCIyr'H Ta JepKaBHE




pETyIIOBaHHS PUHKIB (hiHAHCOBUX MOCIYT», B TOMY YHCHI HUIAXOM HagaHHa KiienTy noctymy a0 Takoi iHdopMamii Ha
Odoiuitinomy caiiti banky. [Ipumipauk [oroBopy, Tapudis banky KiieHToOM OTprMaHO y 1aTy yKJIaaeHHS 3asBU.

2. BUBHAYEHHS TEPMIHIB

Bbank

Tl'omosuuit odic AT «OTII BAHK» ta Oyab-ski HOTO CTPYKTYPHI MiAPO3MITH Ha
TepuTopii Ykpainu. CtopoHa 3a JloroBopom.

bankiBcbknii 1eHb

yactuHa Po60o40ro qHs, mpoTAroM sSIKOro 6aHKiBCHKi ycTaHOBH B M. Ku€Bi BiTKpHTi
Ta 3MIHCHIOIOTH OTepaltii mpu poOOTi 3 KIIIEHTAMH.

bankiBcbka mocayra

Bci Ta/abo Oymp-sika 3 mocmyr/niit banky, sxa 3amoBiena KirieHToMm Ta HagaeTbcs
bankom Kuienty Ha miacraBi [HoroBopy Ta 3asiBH, BiINOBIZHO OO YMOB
3aKOHOABCTBA.

Boprogi 3000B’s13aHHA

BCi Ta/ab0 KOXKHE 3 IUTATDKHUX (TPOIIOBHUX) Ta/a00 HEIUIATLKHUX (HE TPOIIOBOTO
xapakrtepy) 30008’ a3anp Kiienta 3rinno JloroBopy Ta/abo y 3B’s3Ky 3 JloroBopoM.

Brom:xkeTHi ycTaHOBH

OpraHu JepXKaBHOI BIaAM, OPTaHM MICLEBOIO CaMOBDPAOYBaHHsS, a TaKOX
oprasiszamii, CTBOPEHI HHMH Yy BCTaHOBJICHOMY TIOPSAKY, IO TIOBHICTIO
YTPUMYIOTBCSI 32 PaxXyHOK BIAMOBIAHO JepKaBHOTO OIOKETy YM MICIIEBOTO
OIOJKETY.

BamroTHi onepamii

ormeparlii, Mo 3JiHCHIOITHECS 3 BATIOTHUMH I[IHHOCTSIMH BiJIIOBIAHO JO yYMOB
JoroBopy Ta/abo 3axoHOmaBCTBA.

Bunagok HeBHKOHAHHS YMOB
Jorosopy

(hakt(n) / obcraBuHa(M) / yMOBa(1) HEBUKOHAHHS Ta/a00 HEHAJIE)KHOTO BUKOHAHHS
Kiienrom nonoxens(ust) Jorosopy, nokymenra(iB) / mpaBouuHy(iB), TOCHIAHHS
Ha sikuii(i) MicTuThCs B JIorOBOpI.

Horosip

ueit JIOT'OBIP IIPO HAJJAHHS BAHKIBCBKUX TIOCJIVI (ITYBJIMHUIA),
SIKUH PEryIoe MOPAI0K HaJaHHs baHKiBChKHUX TOCITyT. € HEBil'eMHOIO YaCTHHOIO
3asBu. Posmimennii Ha OdiniiiHomy caiiti banky.

JoBipena ocoba

¢iznynHa ocoba, sSKa Ha 3aKOHHHX MiJCTaBaX Ma€ MOBHOBAXCHHS MPEICTABIATH B
banky inTepecu Kiienra, skuit € Camo3aifHITOI0 0c00070.

JoBigkoBuii neHTp

neHTp iHdopmamiiHol miATpUMKH, TenedoHus Koro 3azHavyeHi Ha OdimiitHoMy
caiiti banky.

JoroBipne cnucanus

cnucanHst bankowm 3 Oyap-sikoro paxyHka KimieHTa rpomoBux KomTiB 0e3 mogaHHs
KiienToM mmaTikHOTO [MOpydYeHHS, IO 3OIHCHIOETbCS baHKOM y TOpSAKy
BU3HAUEHUM Y po3aii 5.1. Jlorosopy.

YUHHE 3aKOHOJIABCTBO Y KpaiHM.

O3HaYae SIK pPa3oM Tak i okpemo 3asBY mpo HagaHHs BbankiBcbkoi mociayru,
3asBy npo HagaHHs bBaHkiBchbkoi mocayrm (3MiHa yMOB KOPHCTYBaHHS
BankiBcbkow0 mociayrom), 3asgBy npo BiiMoBY Bin orpumManHsi BaHkiBchbkoi
nocayru. OQopMITIOETBCS y 2-X OpUTIHAIBHUX MPHUMIPHUKAX ISl KOXHOT
Croponu. € HeBil’eMHOIO 4acTHHOIO [loroBopy.

3akoHoIaBCTBO

3asB-a (-un):

> 3asBa npo HaIaHHSHA
baHkiBcbKoI mocayru

» 3asBa npo HATAHHS
BankiBcbkoi mociayru (3miHa
yMOB KOPHMCTYBaHHSA

BaHKkiBCHKO0I0 MOCJIYT010)

VYxnaneni Croponamu 3asiBa npo HagaHHs bankiBcbkoi nmocayru ta/a6o 3asBa
npo Haganus bankiBcbkoi mocayru (3MiHa yMoB kopuctyBaHnHsi BaHkiBcbKo10
NMoCJIyrow), y 3arBepkeHiii bankom Qopmi, mo nomaerscs(rotbes) Kitientom
banky B nopsiaky, nepenbauenomy JloroBopom, 1 mineit orpumanHs bankiBcbKoi
MOCIYTH, 3 TPOIO3UIIEI0 MPO OTPUMAHHS BiANOBiAHOT BaHKIBCHKOI MOCIYTH, B
TOMY YHCHI JUIS I[iJIed 3MIHM YMOB Ta/a00 TOPSAKY KOPUCTYBAaHHS IIEBHOIO
BankiBcbKoI0 mocyroro. € HeBiA €MHOIO YacTHHOIO JloroBopy.

» 3asBa mnpo BiIMOBY Bin
OTPMMAHHSA BankiBcbkoi
MOCJIYIT'H

Vxnaneanit CTopoHaMH MUCBMOBHH TOKYMEHT, Y 3aTBep/yKeHi bankom ¢opwmi,
mo noaaerbesi(roTbest) Kimientom banky B mopsinky, nepenbaueHomy JoroBopom,
JUIs IIiJIlell BigMOBM Bij oTpuMaHHs baHKiBCbKOI mociyrn abo NPUITHHEHHS
KOPHCTYBaHHS IEBHOI0 BaHKIBCBHKOIO MOCITYT010, 3 MPOMO3ULIEI0 PO JOCTPOKOBE
po3ipBanHs JIoroBopy B 4aCTHHI OTPUMaHHs BianoBiaHOI baHKiBChKOT nocinyru. €
HEBIJl'EMHOIO YaCTHHOIO JloroBopy.

Kuaienr

IOpuanyna ocoda (y ToMy YMCIi BiJOKpEMIICHI MiAPO3AiIH IOPUANIHOI ocodn) /
BropkeTHi ycraHoBH / iHO3eMHe npezcTaBHUITBO / CaMo3aiiHsaTa ocoda, 1o yKiana
3 bankowm Jlorogip Ta/abo iHII JIOKYMEHTH.

HBY

Hamionansauit 6aHK YKpaidm.

Odinitinnii caiit banky

www.otpbank.com.ua

Po0ounii neHp

03Hayae JCHb, B IKUI KOMEPIiiiHi OaHKH Ta BatOTHI puHKH B KHEB1 Ta BiAIOBITHIX
(iHaHCOBUX LIEHTPaxX KpaiH BAMIOT BIAKPUTI st poboTu 3 KitieHtamu, mpoBeieHHS
orepalliii, nepepaxyBaHHs TPOIIOBUX KOIITIB.

Camo3aiiHaTa 0c00a

¢dizuuHa ocoba, ska € (Gi3u4HOI0 0c000r0 - MmignpueMIleM abo 0co0oro, sKa
IPOBAIUTh HE3aIEKHY NPoQeciiiHy AisUTbHICTB.



http://www.otpbank.com.ua/

Cucrema Kiient-bank ellekTpoHHa OaHkiBchbka cucteMa Kitient-lntepHer-bankinr «OTP Online», sika
CKIIAZIAEThCS 13 CYKYIHOCTI MpOTpaMHO-armapaTHUX 3aco0iB Ta OpraHi3aIliifHuX
3axofiB, sKi, 3a moromkeHHIM KirieHta Ta bamky, 3a0e3medyioTh CTBOpPEHHS,
30epiranHs, nepeaady eNeKTPOHHUX JOKYMEHTIB Ha BUKOHaHHA JloroBopy.

YnoBHoBaxkeHa 0co0a ¢iznyna ocoda, sKa Ha 3aKOHHMX ITi/ICTaBax 3AiHCHIOE peacTaBHULTBO KitieHTa y
banky, 30xpema yxianae Jlorosip, mianucye 3asBy Ta BCi CYIyTHI JOKYMEHTH, SIKi
HEOXIJHI JUIsl BAKOHAHHS YMOB J[oroBopy.

Croponu/Ctopona Knient ta/abo bask.

FATCA 3akon Cnonydenux llIrtariB Amepuku «IIpo momaTkoBi BHMOTH A0 iHO3EMHHX
paxynkiB» (Foreign Account Tax Compliance Act), sixuit HaOyB YHMHHOCTI 3
01.07.2014p., cupsiMoBaHMI Ha 3amo0iraHHs Jieraii3allii 3JIOYMHHUX JOXOIB Ta
BH3HA4a€e 000B’sA3KOBI I BCix (iHaHCOBUX ycTaHOB-ydacHUKiB FATCA, y Tomy
guciti banky, npouenypu mozo:

- TpOBe/IeHHS imeHTu(IKalii HOBUX Ta ICHYIOUHMX KII€HTIB 3 METOIO BHISIBIICHHS
[MonarkoBux pesuneHTiB CILIA, ToOTO KIIi€HTIB Ta/ab0 MOBIPEHUX OCI0 KITIEHTIB SIKi
e rpomaasgHamu CIIIA, maroTe mocTiiiHe Miciie mpokuBaHH Ha Teputopii CLIIA
ab0 3 IHmMX miAcTaB 3000B’s3aHi CIUTAYyBaTH MOAATKH BiAMOBIIHO 10
3akonomaBctBa CIIA, Ta Hamanu baHky 3amoBHEHY BIIIOBIAHO JIO BHMOT
[onatkoBoi ciyx6u CLLIA dhopmy W9 i3 3a3HaueHHSM iICHTU]IKAIIHHOTO HOMEpa
mwiatarka monatkiB CIIIA (TIN) xmieHta / moBipeHoi ocoOu KiieHTa (Hamgaii —
FATCA-inentudikaris);

- HanmaHHs 3BiTHOCTI 1o IlogarkoBoi cinyx0Ou CIIA (Internal Revenue Service),
30KkpemMa, iHpopmanii npo kmieHtiB-IlomatkoBux pesunentis CLIA, iX paxyHKu Ta
omepariii 3a HHMH, TIPO o0ci0, AKi He Hamanu HeoOXimHol iH(opmamii s
npoBeneHHs FATCA-inentudikarii Toio;

- poskpurts iHQopmanii mpo pesynsrath FATCA-imentudikamii Ha 3amut
[TomatkoBoi cimyx6m CILIA, oci0, mo mpuiiMaroTh y4acTh B TiepeKas3i KOIITiB Ha
pPaxyHKH KJII€HTa, a TAKOXK B IHIIMX BUMAIKax, nependoaueHnx FATCA;

- yTpuMaHHs «mtpaduoro» moaatky (withholding) B posmipi 30% Bim cym
IepeKasiB KIIEHTIB, sKi He Hamanu HeoOXimHoi iHdopMarii s TpOBEACHHS
FATCA-inentudikariii, 3 HACTYITHUM TMepeKa3oM 3a3Ha4eHux cyM 1o [lomaTkoBoi
ciyxou CIIA.

TepmiHH, 10 BUKOPUCTOBYIOTHCS B JI0roBOpi 3 BEJHMKOI JITEPH, € BU3HAYEHUMH TEPMiHAMH 1 MalOTh OJIHAKOBI 3HAYECHHH,
AK y 3asBi, Tak i y JloroBopi, Ta MOKYTh BUKOPUCTOBYBATHUCH, SIK B OJHHHI, TaK 1 B MHOXHHI.

3. [TIPABA, OBOB’A3KH TA BIINTIOBIJAJIBHICTh CTOPIH

B 3a3HaueHOMY PO3/1ii1i MICTATHCS 3aralibHi MMOJIOKEHHS, 1110 BU3HAYAIOTh paBa, 000B’ SI3KK Ta BIAMOBINaIbHICTH CTOPiH
3a JloroBopoMm. Bifibin ieTanbHi OJ0KEHHS MICTATBCS B CIIEIialIbHUX po3Jiiiax [loroBopy, Mo peryioTh TOpsI0K Ta
YMOBH HajlaHHs oKkpeMoi baHKiBChKOT MOCTYTH.

3.1. MIPABA KUIIEHTA

3.1.1. JloctpokoBo po3ipearu Jlorosip y crnoci0, BusHaueHuit pozaiiom 5.10. Jlorosopy.

3.1.2. KiieHT Mae mpaBo Ha OTpuMaHHS BaHKIBCBHKOI MOCIYrM BHKJIIOYHO B HOPAAKY Ta Ha YMOBAaxX, BU3HAUCHHUX B
Horosopi Ta 3asBi npo HagaHHs baHKIBCHKOI MOCITyTH.

3.1.3. Kuient moxe OyTH 3amiHeHHWil iHIIOW 0co0or0 (TepeBe/ieHHs OOpry) Ta Mae MpaBO BIJCTYNUTH TpaBa 3a
JloroBopoM BHKIIIOYHO 32 YMOBH OTPHUMAaHHS MONEPeIHbOI TMCbMOBOI 3ro1 (Ma€ MiCTUTH BiIOMTOK NE€YATKH Ta MiAIHC
YIOBHOBaXkeHO1 0coOun) banky Ha 11€.

3.1.4. Inuni npaga, nepeadaucHi JJoroeopoM Ta 3aKOHOAABCTBOM.

3.2. OBOB’SI3KH KJIIEHTA

3.2.1. HeyxuibHO 10TpUMYBaTHCh BCix nosnoxeHs Jorosopy, Tapudis ta 3akoHoaBcTBA.

3.2.2. 3aificHIOBaTH IIJIaTy 3a OTpUMaHi baHKIBCHKHIT MOCIYTH BIAMOBIIHO J0 JIFOUYMX HA MOMEHT 3A1MCHEHHS Omepariii
Tapudis banky.

3.2.3. Ilporsrom crtpoky aii JloroBopy camoOCTiHHO BiJICHiIKOBYBaTH iH(OpPMAIli0 MPO 3MiHH, 3HAHOMHUTHCH 3
iHnpopmauiero banky (y 3aimax oO0cimyroByBaHHs KilieHTiB, Ha OdiniiiHomy caiiTi banky abo 3a tenedonom [loBinkoBoro
1ueHTpy banky) om0 3mid ymoB JloroBopy, Tapudis. ¥ Bunauky, skio KiiieHT He CKOPHUCTaBCs HanaHOO HoMy bankom
MOJJIUBICTIO 03HAOMHUTHUCH 13 MOXKJIMBUMH 3MiHaMHu B 00ciyroByBaHHi y baHky Ta/abo mpoirHOpyBaB yMOBH LIbOTO
NYHKTY, baHK He Hece BiINMOBiANLHOCTI 32 HACIIAKK TakuX Jii/Oe3aisuipHOCTI KitienTa.

3.2.4. BimmkonyBatu banky B moBHOMY o00csi3i Oynp - siki 30MTKM 1 BHTpaTH, sKi OyJIO 3aBJIaHO BHACIIJIOK
HEIPaBOMIpPHUX a00 HEKOMIIETEHTHUX Jii Ta/a0o nmopyiieHs Kiienrom ymos Jloroopy.

3.2.5. BuxkoHyBaTH BHUMOTM 3aKOHOAABCTBa, NOTPUMYBATHCS MPHUHLMIIB OpraHi3auii rOTIBKOBHX Ta 0€3roTiBKOBHX
PO3paxyHKiB, ix (popM, CTaHAAPTIB JOKYMEHTIB 1 JOKYyMEHTOOOIry, 1110 BUKOPUCTOBYIOThCS BaHKOM ITijl Yac BUKOHAHHS
yMoB [lorosopy.




3.2.6. Ha nepmry Bumory banky HanaBatu banky Oynb-sky iH(opMaiiro momo baHKiBCbKOi OCITYTH, SIKa CTOCY€ETHCS
JloroBopy Ta iHIIy HEOOXiAHY 1H(POPMALIiFO, 110 MOXKE BUMaraTrcs baHkoM 3rigHo BUMOTr 3aKOHOIaBCTBA, 30KpeMa, aje
HE BHKIIIOYHO, JOKYMECHTH Ta/a00 BiIOMOCTI, HEOOXimHi ajs 3aikicHeHHs bankoM mporenyp imentudikaii Kiienra
Ta/ab0 BUrogooAepKyBadiB, Ta/abo ocib, AKi 3AIHCHIOIOTH KOHTPoNb KiieHTa, B TOMY 4HCIi yTOYHEHHS iHpopmaii
mozo ineHTrdikarii, orinku (inancosoro crany Kiierra ta/a6o ¢iHaHCOBOTO MOHITOPHHTY HOTO omeparlliii B porieci
obOcayroByBaHHs. [HDopMaris Ta/abo mokymMeHTH MarOTh OyTH HaxaHi 10 banky mporsrom 10-Tu KameHAapHUX THIB 3
JaTh OTPUMaHHSA MMCbMOBOI BUMOTH baHKy.

3.2.7. HanaBatu banky Ha iioro BUMOry Bci MOB’s3aHi i3 JJoroBOpoM TOKYMEHTH, 110 MOXKYTb OyTH HEOOXiTHUMH IS
TOTO, 100 HaJIS)KHUM YWHOM CTBOPHTH Ta MiATPUMYBATH YHHHICTE JloroBOpy Ta/ab0 miaTBEPHKYIOTh HaJIeKHUM YHHOM
indopmarito, sxy KiienT moBuHeH HamaBath baHKy, HaZaHHA $KOI BHUMAra€Tbcsi 3aKOHOAABCTBOM, a TaKOXK
BHYTPIIHIMKA PETYJSATHUBHUMH Ta aJMiHICTpaTUBHUMH JOKyMeHTamu banky, ymoBamu [loroopy. Kiient
3000B’s3y€ThCS BKa3yBaTH JOCTOBIPHI JaHi, 3aIIOBHIOIOYN ONMMUTYBAIbHUK baHKy Ta 3asBu.

3.2.8. HanaBatn banky MOKYMEHTH, HEOOXIJHI Ui HAJCKHOTO 3MilicHeHHs baHKOM CBOIX MOBHOBaXkeHb y cdepi
BaJFOTHOTO KOHTPOJIIO, a TaKOXK y cdepi 3amodiraHHs Ta MpOTHAii Jjeramizaiii (BiIMUBaHHIO) JOXOJIB, OJCpPMKAHUX
3I0YMHHUM LUIIXOM, Ta (piHAaHCYBaHHIO TEPOPU3MY IO BU3HAUEHI 3aKOHOIABCTBOM

3.2.9. KuienT 3000B’s13aHMIA MTUCHMOBO MOBIJOMUTH BaHK TIpo 3MiHY CBOrO MicCIsl 3HAXOXKCHHS, BHECCHHS OYIb-SIKHX
3MiH JI0 MACIOPTHUX YH JIO3BOJILHUX JNOKyMeHTIB KitieHTa a0o iHIMMX JOKyMeHTiB, mo Hanani Kimientom banky mis
orpuMaHHs bankiBceKkoi mociyry, Ta/abo iHmuMX pekBizuTiB Kiienra. Take moBiqoMiieHHS pa3oM i3 opuriHanamu abo
HAJIe)KHUM YWHOM 3aCBITUEHUMH KOTIISIMHU BIIIIOBITHUX MIATBEPDKYIOUNX JOKYMEHTIB Mae Oyt 3poonene Kiieatom B
CTpPOK He mi3Hime 2-x Pobounx 1HIB 3 MOMEHTY HaCTaHHSI BiIITOBIHOT TOZII.

3.2.10. Ha Bumory bauky KiieHt 30008’ s13aHuii HagaBaT 10 baHKy CTaTUCTUYHY Ta iHIITY 1H(OpPMAaIIifo, 10 HeoO0XiTHa
banky nns naganns 3Bity 1o HBY a6o 1o Oyap-Skux iHITUX OpraHiB

3.2.11. BigmkoxyBatu banky moHeceHi 30MTKH, B TOMY YHCIHI cIiadeHi mrpadu, Haknageanx HBY abo Oynp-skum
IHIIMM YMOBHOB&KEHHM JIEP)KaBHUM OpPraHoOM, BHACIHIZOK HeBUKOHaHHA KiieHToM 000B’s3KiB TependadeHnx
Jorosopom.

3.2.12. KimienT 3000B’s13aHuil BigmkoayBatu baHKy Bci BUTpaTH, MOB’si3aHi 3 IOPUANYHUM 3aXHCTOM TpaB baHky 3a
JoroBopoM, 31iHCHEHHSM TakuxX MpaB abo MPUMYCOBHUM 3a0e3ledeHHsIM iX 3iMCHEHHsI y BUIAJIKax Ta y MOPSAKY
BCTaHOBJICHOMY 3aKOHOJIABCTBOM.

3.2.13. KitieHT 3000B’s13aHUN HETaifHO (IIPOTATOM CTPOKY BCTAHOBIIEHOTO J[OTOBOpOM B 3alieHOCTI Bia baHkiBChKOT
MOCITYTH), sIK TibKK KiTieHTy cTaHe BimoMo mpo mosiBy / HacTaHHs Oy1b-s1K01(T0) iHdopMarttii / moxii / ¢pakTy, mo Moxe
BIUIMHYTH Ha BuKOHaHHS KiientomM BoproBux 3000B’s3aHb, Ta/ab0 MOKE MaTH HACIHiJKOM HacTaHHA Bunanky
HEBUKOHaHHS YMOB JloroBopy, moBimoMuTy baHk B MACAMOBOMY BUTIISAII Tpo Taky(wit) iHdopMartito / mofito / dakt
npoTsiroM 2-x PoOounx nHIB 3 AaTh iX HACTaHHSL.

3.2.14. TloBinomutu baHk npo dakt HAOYTTS HUM CTATyCy MOB’A3aHOI OCOOM MPOTITroM 5-TH Pobounx THIB 3 MOMEHTY
HaOyTTs Takoro crarycy. KimeHT yknaneHHsM JJoroBopy miaTBepaKye, 10 BiH o3HalioMieHui i3 cT. 52 («[loB's3aHi 3
0ankoM ocobn») 3akony Ykpainu «IIpo GaHkH i 0aHKIBCBKY IiSUIBHICTBY.

3.2.15. KiienT 3000B’s3aHuit (a baHk Mae mpaBO BHUMaraTH BHKOHAHHS TaKOTO O0OB’SI3KY) CILIATUTH/KOMIIEHCYBAaTH
banky y moBHOMY 00csi3i BCi Ta Oy/b-Ki MiATBEpXKEeHI BUTpAaTH baHKy (He3anexxHo Bix ix po3mipy), siki bank monece
migyac Ta/abo y 3B 53Ky 3 peajizali€io CBOiX MpaB Kpeauropa 3a [loroBopoM, 30KpemMa, aje HE BHUKIIIOYHO: IIpaBa Ha
3axHCT, IpaBa Ha 3a70BOJICHHs1 BUMOT baHKy 3a paxyHOk Oynb-sxoro maiiHa Kiienra. 3a3HadeHe cTocyeTbes BCix 0€3
BUHATKY HE 3a00pOHEHMX 3aKOHOM IIUIAXIB 3aXUCTy baHkOM CBOiX MpaB Ta 3aKOHHHUX IHTEpPECIB, B TOMY YHCIIi, ajie He
BUKJIFOYHO, TIPOLIECIB: CTATHEHHs 3a00pProBaHOCTI B Cy/I0BOMY MOPSIKY 3 KilieHTa IpUMycOBOTr0 BUKOHAHHS PillIeHb,
BUIA/IKIB 3aiTydeHHs baHkoMm a0o iHmmMu oco0aMu OIiHIOBaviB, HOTapiyCiB, Aep>KaBHUX BUKOHABIIIB TOIIIO, TPETIX OCiO,
SKI TUM YU 1HIIUM YHHOM JIOTIOMaraTUMyTh/HaJaBaTUMYTh TOCIYTH, CHOPSMOBaHI Ha 3aJJ0BOJICHHS BaHKOM cBOix
BUMOT/pearizaiii bankom cBoix mpaB (KOJIEKTOPCHKI KOMITaHii, areHTCTBa HEPYXOMOCTI TOIIO).

3.2.16. Y pa3si 3aminu HoBipeHoi/YnoBHoBaxeHo1 ocobu Kiienta abo ckacyBaHHS 10BIpEeHOCTI, HeraitHO (B TOH caMuii
Po6ounii neHs) crioBicTuTH Mpo 11e baHK MUIIXOM BiANpaBIeHHS MMCEMOBOTO MIOBIIOMIICHHS Ta/a00 3’ iBUTHCS 10 baHKy
JUTsL 3MIACHEHHS i I0J0 CKAacyBaHHS JOBIpeHOCTI. Y pa3i HECBOEYACHOI'O MOBIAOMJICHHS baHKy mpo 3aMmiHy
JoBipeHoi/YmoBHOBaXXeHOi ~ocoOu, baHk He Hece BIAMOBIMaTbHOCTI 3a HaBMHCHI  (IIaxpauchki) il
JoBipeHoi/ Y moBHOBaskeHOT 0COOH, SIKi CIPUUMHUIIN HaHeceHHs 30uTKiB KitieHTy.

3.2.17. Iumri o0oB’s13ku, iependaveHi JloroBopom Ta 3aKOHOIAaBCTBOM.

3.3. IPABA BAHKY

3.3.1. Baocuru 3minu go Horosopy Ta Tapudis banky y nopsaky ta cnoci6, BusHauenuit Croponamu y posaini 5.10.
Horosopy.

3.3.2. 3miHtoBatu TpuBaiicth Onepaniiinoro aus (OnepalliiHOro 4acy), 3aBYacHO HOBigomiisitoud mpo 1e Kiienra
HIISIXOM PO3MilIeHHs BiANOBiAHOT iH(opMalii Ha JOMILi OroJIOIIEHb 33 MiCIIE3HAXO/KEHHSIM YCTaHOBH baHKy.

3.3.3. bank Mae mpaBo BiIMOBHTH B IOTO/KCHHI (HE MPUIHATH 10) BUKOHAaHHs 3asiBH NMpo HalaHHA baHKiBChKOI
nociyru/3asBy po HaJlaHHs baHKIBChKOT IOCITYTH (3MiHA YMOB KOPHCTYBaHHsI baHKiBCHKOIO MOCTYTOI0), TaK CaMo SIK i
BinmoBuTH KiienTy B HanaHHi Oyap-skoi bankiBcbkoi mocinyru. Taka(e) BinMoBa / HENPUHAHATTS / HEHAaJaHHS, 30KpEMa,
Moe OyTH 00yMoBIieHa(e) OY/Ib-IKOI0 3 HACTYTHHUX 00cTaBuH (Hazani — HeraTuBHa o6cTaBuHa):




1) 3miHa curyanii Ha MiKOaHKIBCBKOMY BAaJIOTHOMY PUHKY YKpaiHH Ta/ab00 €KOHOMIYHOI CHTyalil y KpeAWTHO-
(hiHaHCOBIM cucTeMi YKpaiHu, Ta/a00 KOH'IOHKTYPH PHHKY TIPOIIOBHX pPeCypciB B YKpaiHi, Ta/a00 HpUHAHATTS
YIIOBHOBa)KEHHMH OpraHaMy Y KpaiHi HOPMAaTHBHUX aKTiB, III0 MOKYTh HECTIPHATINBO BIUIMHYTH Ha IisUIbHICT baHKy
B cepi HanaHHs baHKiBCHKOI MOCITYTH, BiACYTHICTh y BaHKY BIIBHUX IPOIIOBHX PECYpCiB, HEOOXIAHUX ATl HAJAHHS
bankiBcwKoi mocmyru, Ta/abo

2) HEOCTOBIPHICTh HAJAHWUX JOKYMEHTIB MO MiATBep/pKeHHs (iHaHcoBoro crany Kiienra ta/abo iHmoi indopmarrii
(moxymenrarii), mo Hagaerhcs Kimientom; Ta/abo

3) cyrTeBe, Ha AymMKy banky, moripimienHst ¢iHancoBoro crany KiieHTa y mopiBHSHHI 3 THUM, SIKUH iCHyBaB Ha JaTy
ykianeHHs JloroBopy, Ta/abo

4) nacranns Bumanky HeBuKOHaHHA YMOB JloroBopy Ta/abo Oyap-sIKOTo 3 MpaBOYMHIB / moroBopiB banky 3 KiienTom
Ta/ab0 3 Oyab-sKOI0 3 MMOB’s13aHUX 0ci0 moxao Kiienrta, tTa/abo Oyap-skoro 3 JoroBopis / mpaBounHiB Kiienra 3 iHmmMun
(hiHaHCOBO-KPETUTHIMH YCTAaHOBAMH, 1110 € YAHHUMH Ha ATy yKiIaaeHHsa JJoroBopy Ta/a6o OyayTh yKiIaJeHi CTOpOHAMH
TaKHUX JIOTOBOPIB / MPaBOUMHIB IPOTITOM CTPOKY aii JloroBopy; Ta/a6o

5) Oynp-axka(i) 3mMiHa(¥) B 3alleBHEHHSX Ta rapanTisx Kiienrta, Haganux 3rigHo JJoroBopy; ta/abo

6) cmepth Kinienra (sixmio Kitient € Camo3aitHsaTor0 0c00010); Ta/ab0

7) momaHHs BUMOTH PO TOCTPOKOBE MOBepHEHHs Bkiamy/Jlemo3nTy, MaifHOBI ITpaBa Ha SAKHH € MPEIMETOM 3aCTaBH 3a
Oyab-sSIKUM OTOBOPOM 3acTaBU YKJaJleHUM 3 bankoM; Ta/abo

8) HasBHICTH 1HIINX OOCTAaBUH, IO CBITYATH MPO Te, 1110 boprosi 3000B’13aHHsI CBOEYACHO HE OYAYyTh BUKOHAH.

Kpim Toro, bank Ha BiacHWil po3cyq Mae MpaBO BiIMOBHTH B TIOTO/UKEHHI (HEe MPUIHATH J0) BUKOHAHHS 3asBH PO
HaJaHHA baHKiBCHKOT mocmyrH, Tak camo sK i BimmMoBuTH KitieHTY B HamaHHi Oyab-1K0i BaHKiBCHKOT MOCITYTH MIISTXOM
HE MiJNHCaHHS BiAMOBiAHOT 3asBH YIIOBHOBaKEHUM TIpeICTaBHUKOM baHKy 03 MOosiCHEeHHS IPHYHH.

3.3.4. bank BpaBi BUMaraTi JOCTPOKOBOTO BUKOHaHHS boproBux 3000B’s3aHb B IijIoMy a00 y BuU3HaueHild baHkom
YaCTHHI 32 yMOBU HacTaHH: Oynb-sakoi HeratuBHOi o0cTaBuan. Take BukoHaHHS boproBux 3000B’s13aHb TOBUHHO OyTH
snivicaene KiientoMm npotsirom 7-mMu PoOouunx nHiB 3 aHst oxepskanus Kiienrom Bumoru no Kiienra.

3.3.5. dxmo Bumagox HeBukoHaHHA ymMoB JloroBopy TpuBae Oinbiie 180 kaneHmapHuX AHIB, baHK BHKIIOUHO 3a
BJIACHOIO IHIIIAaTHBOIO 3 METOI0 3MEHIIEHHsS BJIACHWX 30WTKIB Ta BUTpPAT, 3yMOBJICHHX MOpymeHH:IM KiieHToM
3000B’3aHb 3a JloroBopoM, Mae mpaBo TPU3YNUHUTH HapaxyBaHHs IUIaTH 3a BaHKIBCBKY IMOCIYTy Yy BIIacHOMY
OyxrajatrepchbKoMy 00JIiKY, IO KOJHUM YMHOM HE BILIMBA€E Ha BUKOHaHHS KiieHTom Boprosux 3000B’s3aHb B MOPSIKY
Ta Ha yMOBAX, Mepea0adueHnX MoNoKeHHIMHA J[oroBopy.

3.3.7. bank Mae mpaBo BIACTYNHUTH TpaBa / 3aMiHUTH KpeauTopa y 3000B’s3aHHI 3a JloroBopom 06e3 HEOOXigHOCTI
orpuMaHHst 3roau Kiienra.

3.3.8. bank Mae mpaBo MpUTPUMATH OYIb-SIKY pid (TPOIIOBI KOIITH, [iHHI aNepH), sKoto baHk mpaBoMipHO BOJOJIIE Ta
sKa mipisirae nepenadi Kimieaty abo oco0i, BkazaHiit KirieHToM, B KOCTI 3a0e3nedeHHs] BUMOT baHKy 11010 BUKOHAHHS
Boprosux 30008B’s3aHb. Take NMpUTpUMaHHS MOXE, 30KpeMa, BUPaXaTUCs B HEBUKOHaHHI baHKOM Oy/b-sIKUX BUMOT
Kitienra mozo nmepenadi pedi, B TOMy 4ncii i 000B’s3kiB banky nepes KitieHToM 32 iHIIMMU TOTOBOpaMH, YKJIaJeHUMH
Mk CTopoHaMu. baHk Mae mpaBo mpuUTpUMaTH pid y ceOe TakoXk y pasi, KIIO [IpaBa Ha Hel, sIKi BUHUKII Micis nepeaadi
peui y Bononinasa banky, HaOyna Tpets ocoba. bank moBigomisie npo nputpuManas KitieHTa y TpHISHHHI CTPOK 3 1aTh
NPURHSTTS pillIeHHs Tpo 1e. baHk He Mae mpaBa KOPUCTYBATHCS Pivdlo, SKy BIH MpuUTpuMmye y cebe, i 10 banky He
NEepeXOAUTh MpaBO BJacHOCTI Ha Hel. Take mpaBO NpPUTpUMaHHS BHHUKae Yy banka 3 MomeHTy
HEBUKOHAHHS/HEHAJISKHOTO BUKOHaHHS Kitientom boprosux 30008’ s13aHb 3a JloroBopom.

3.3.9. baHk Mae mpaBo BiIMOBUTHCS BiJI 3aCTOCYBaHHS, HapaxyBaHHs i, BIINOBigHO, cruiaTi KiieHTOM HEycTOWKH,
nependaueHoi Jloroopom. Y BHIIAAKY 3acTocyBaHHs ImTpadHuX caskmiid, bank Hampasisie KiieHTy BiamosimHy
NHCHMOBY BHMOTY TIPO IIE.

3.3.10. Buxonanus boproBux 3000B’si3aHb TpeThoro ocoboro. [Iporsrom crpoky naii JloroBopy bank mae mpaBo
npuiiMaTi BUKOHaHHsI BoproBux 3000B’s13aHb BiJl TpeThoi ocobu i mimnucanHsm orosopy Kiient mae banky cBoro
3rofy Ha Ie.

3.3.10.1. 3rona Kiienta Ha norameHHss Boprosux 3000B’si3aHb TpPeTboI0 0c00010. boprosi 3000B’sA3aHHS 3a
JloroBopoM MOXyTh OyTH TOTaIlleHi MOBHICTIO a00 YacTKOBO OYAb-fKOIO TPEThOI (iHIIOK) OCO0O0I0, SKa BUSBHIIA
OakaHHs Ta roToBa noracutu boprosi 3000Bs3anHs Kitienta, Ha mo KiienT nmignucanusM 3asBu Hagae CBOIO 3rogy. Y
BUMAJKy BUKOHAHHS TaKOK TPeThoro (iHIOK0) 0cobor0 boproBux 3000B’s3anb KitieHTa 3a JIoroBOpOM B MOBHOMY
o0cs3i, 10 Takoi 0coOu nepexoaaTs npasa banky 3a JloroBopom.

3.3.11. 3pidicHioBatn, 0e€3 momepeaHboro ImoBigomieHHs KiiieHTta, (OTO3HOMKH 1 BIIEO CIOCTEPEIKEHHS IMIpU
KOPUCTYBaHHI IJIATIKHUMU IPUCTPOSIMH, Y BiJIIJICHHAX baHKy, a TakoX (ikcyBaHHs OyAb-IKUX KOHTaKTiB 3 KirieHToM,
B TOMYy 4YHCi (aje HE BHMKIIOUHO) Oyab-ikux TejaePOHHUX ImeperoBopie 3 KiieHTOM (30Kpema, IeperoBopu
cniBpoOiTHHKIB BaHky, B T. 4. oneparopiB JloBigkoBoro mneHTpy, Ta KilieHTa) Ha MarHiTHOMy Ta/ab0 eleKTPOHHOMY
Hocii, 30epiraT Ta BUKOPUCTOBYBATH Taki poTorpadii, ayaio- Ta BiieoMaTepiaiu B IKOCTi JOKA3iB.

3.3.12. ToctpokoBo posipBatu JJorosip y crnoci0, BusHaueHui posainom 5.10. lorosopy.

3.3.13. ButpeOyBaru 1OKyMeHTH Ta BimomocTi npo KitieHnra, HeoOXiaHi sl 3°CYyBaHHS HOro 0coOH, CyTi MisIbHOCTI,
(inaHCOBOTO cCTaHy, JOKYMEHTH, HEOOXiAHI Ul HaleKHOTO 37iiiCHEHHA baHKOM CBOIX MHOBHOBaXkeHb y cdepi
BAIIOTHOIO KOHTPOJIIO, a TaKOX y cdepi 3amodiranHs Ta mpoTuaii jeraiizamii (BiAMHUBaHHIO) TOXOIB, OAEpKaHUX
3JIOYMHHUM [UISIXOM, 110 BH3HA4Y€HI 3aKOHOIABCTBOM. Y pa3i HeHagaHHs KJleHTOM HEOOXIJIHHUX JOKYMEHTIB 4




BijloMocTeil ab0 YMHCHOrO TOAAHHS HempaBAWBUX Bimomocted baHk Mae mpaBo BiAMOBHTH y HalaHHI baHKiBCHKOI
MTOCIIYTH, & TAKOXK 1HIIIIOBaTH po3ipBaHHs JloroBopy.

3.3.14. 3giiicatoBatn JloroBipHe crmcaHHs 3 paxyHKiB KiieHrta, mo Biakputi y baHKy, y MOpsSaKy, 10 BU3HAYCHUI
Horosopom.

3.3.15. [umi npaBa, nepeadadeni JJoropopomM Ta 3aKOHOIaBCTBOM.

3.4. OBOB’SI13KU BAHKY

3.4.1. Iloeinomutu Kiienta npo 3minu a0 Jorosopy, Tapudis y cTpoku Ta y mopsiKy, Bu3HaueHOMY JloroBopoMm.
3.4.2. 3abe3neuyBaru 30epexkeHHs iHpopmariii mpo KirieHTa, 1110 CTaHOBUTH OaHKIBCHKY TAEMHHIIIO, 338 BUKJIFOUCHHSIM
BHITAJIKIB, BU3HAUYEHUX J[0TOBOpOM Ta KOJIM PO3KPHUTTS TaKkoi iHpopMallii BUMaraeThCsi HopMaMH 3aKOHOIaBCTBA.

3.4.3. bank 3000B’s13yeThcsi Hagatu baHkiBchbky mocmyry KimieHTy BiAmoBigHO 10 ToNoKeHb JloroBOpY 3a YMOBH
NOTO/KEeHHS (IPUIHATTS 10) BUKOHaHHS bankoM 3asBu mpo HajgaHHs baHKIBCHKOI OCITYTH.

3.4.4. bank 3000B’s13aHUI IpUHMAaTH HaJIe)KHE BUKOHAHHS boproBux 30008’ s13a0e KitieHTOM.

3.4.5. HanaBatu KitieHTy KOHCYNbTAIIIT 1110/10 KOPUCTYBaHHS mociyramu banky, Tapudis Tormo.

3.4.6. Posrasinatu 3as8u (noBigoMiieHHs) KirieHTa i HOBIZOMIIATH y MUCBMOBIiH popMi mpo pe3ynbTaTh po3rIsiy.

3.4.7. Inni 000B’s13kH, niepeadaucHi JloroBopoM Ta 3aKOHOAABCTBOM.

3.5. BIATOBIJAJIBHICTD KJIIEHTA

3.5.1. KrmieHT Hece BiAmoBimaJbHICTH 3a BHKOHaHHA yMOB JloroBopy, TapudiB y BIiAMOBIZHOCTI OO BHMOT
3aKOHO/IaBCTBA.

3.5.2. KuieHT Hece BiAMOBIIaIbHICTH 32 HaJaHHS HEJOCTOBipHOI iH(OpMamii mig Jyac ykiaaeHHs JloroBopy 3rimHo i3
3aKOHOJIaBCTBOM.

3.6. BLAITOBIAAJIBHICTb BAHKY

3.6.1. banHk Hece BiNOBiNANBHICTH 32 BUKOHaHHS yMOB JloroBopy, TapuiB y BIAIOBIAHOCTI 10 BUMOT 3aKOHO/IaBCTBA.
3.6.2. baHK 3BUTBHSIETHCS Bi/I BIAIOBIMANBHOCTI y pa3i 3MiHN 3aKOHOAABCTBA, SIKE MPUIHHSE MpaBoBigHOCHHN CTOpIH 32
HoroBopom.

3.6.3. V pasi nopymeHHs baHkoM CTpOKiB BUKOHaHHs Jopy4eHHs KirieHTa Ha nepekas, bank 3000B'13aHuil CIIIaTUTH
TUTATHUKY TeHio y po3mipi 0,01 BigcoTka CyMu IPOCTPOUEHOTO TUIATEXKY 32 KOKHUH J€Hb MPOCTPOYCHHS, IO HE MOXKE
nepeBuiyBaty 10 BiICOTKIB CyMHU IIepeKasy.

3.6.4. VY pasi nopymeHHs baHkoM cTpokiB 3aBepleHHs Niepeka3y, bank 3000B'I3aHUI CIUTATUTH OTPUMYBady IEHIO Yy
po3mipi 0,01 BiicoTKa CyMH IPOCTPOUEHOTO TIATEXKY 32 KOKHUHM JICHb MIPOCTPOYEHHS, 110 He MOXKe repeBunryBatu 10
BiJICOTKIB CyMH II€peKasy.

3.6.5. baHk Hece BiIOBINANBHICTH BIAMOBIAHO 10 3aKOHOJABCTBA 32 HE3aKOHHE PO3TOJIONICHHS a00 BUKOPHCTaHHS
OaHKIBCHKOI TAEMHMIII.

4. OCOBJIMBOCTI TA YMOBHU KOPUCTYBAHHSA BAHKIBCBKUMMU TIOCJOYTI'AMHU

4.1. BAHKIBCBKA OCJYTA «3APILIATHUM ITIPOEKT»

BusnauyeHnHsi TepMiHiB:

BaHkiBchbKHii 1eHb - yacTrHA POO0YOro JHS, MPOTAroM SKOro 0aHKiBChKI YCTaHOBU B M. KHEBI BIJIKPUTI Ta 31IHCHIOIOTH
orepariii mpu poOOTi 3 KITIEHTaMH.

Bunsiara - CyMH 3apOoOiTHHX IIaT, IpeMii, KOMIIEHCAaIlil, IHIIUX BHILIAT, BHHATOPO/I, & TAKOXK OYyJb-SIKMX THIITUX
KOIIITIB, SIKI MiJIATaloTh oriati Jlepykareito y BiIMOBIIHOCTI 10 3aKOHOJABCTBA a00 HA MiJCTaBi IUBLILHO-TIPABOBUX
yroll, B paMKax TPyAOBHUX IIPaBOBIJHOCHH.

JleGeTOBO-KpeIUTOBA CXeMa - IUIaThKHA CXeMa, 110 nepeadavae po3paxyHKH 3a onepauii 3 KapTkoro B Mexax BIacHUX
ko1TiB [eprkaterns, siki 00JIKOBYIOThCS Ha Hioro KapTkoBoMy paxyHKy, a y pa3i ix HecTadi, 3a paxyHOK KPeJUTHOI JIiHii,
sIKa BCTAHOBIIIOEThCSI baHKoM 3a BnacHUM OaxkaHHsIM JlepskaTens 3rigHo 3 ymoBamu JloroBopy 3 [epxarenem.
Jepaxartens - BinacHuk KapTkoBoro paxyHky, Qizndaa ocoda, sika nepedyBae y TpyA0BUX ITpaBoBigqHOCHHAX 3 KitieHTOM
a0o € oTpuMyBaueM komTiB Bif KitieHTa y BiAMOBIAHOCTI 10 3aKOHOAABCTBA a00 Ha IiJICTaB1 [IUBLILHO-TIPABOBUX YTOI.
Horogip 3 lepxkartenem - myOniyaunii loroip npo Bugady ta 00CIyroByBaHHS MXKHAPOJIHUX TUIATIKHHUX [IACTHKOBUX
KapToK (ocoOucTux), mo po3mimenuid Ha OdiniiHomy caiiti banky, skuil yknamaerbcsi 3 JlepiareneM, HUIIXOM
YKJIaJicHHs 3asBU-aHKETH Npo HajaHHs OaHkiBebkux mociayr AT «OTII BAHK».

3anBa JlepxkaTens - BasBa-ankera npo HajmaHHsa OaHkiBcbkux mociyr AT «OTII BAHK», sika yknamgaerbes Mixk
Hepxarenem Ta bankom. € HeBin €eMHOI0 YacTHHOIO myOniyHoro JloroBopy mpo Buaady Ta OOCIYroBYBaHHS
MDKHapOJHUX IUIATDKHUX IJIACTUKOBHUX KapTOK (0COOMCTHX), 1110 po3Mimienuit Ha OdiniiiHoMmy caiiti banky.

3Benena BimomicTh - BusHauena bankom ¢opma BimomocTi, sky KiieHT mepionnyHo Hajmae baHky 3a 101OMOTIOI0
Cucremu Kiienr-bank a1 HaganHs bankom bBaHkiBCbKOi  mociyru GBAPIIJIATHUM TIPOEKT» Ta/aGo
«PO3PAXYHKOBE OBCJIYTOBYBAHHA 3 PO3IIOAUTY KOLITIB».

Kaprka - enekrpoHHHMI mnatiXHHKA 3acid y BUINISZI €MITOBaHOI B YCTaHOBJICHOMY 3aKOHOJIABCTBOM MOPSJIKY
TUTACTHKOBOI UM 1HIOTO BHJY KapTKH, [0 BUKOPUCTOBYETHCS JUIsl iHII[IFOBAaHHS ITepeKa3y KOIITIB 3 paxyHKa TUIaTHHKA
a0o 3 BIANOBIOHOTO paxyHKa OaHKy 3 METOIO OIUIaTH BapTOCTi TOBApiB 1 MOCIYT, MepepaxyBaHHS KOIITIB 31 CBOIX
PaxyHKiB Ha paxyHKH iHIIMX 0Ci0, OTpUMaHHS KOILITIB y FOTiBKOBiH (hopmi B Kacax GaHKiB yepe3 OaHKIBChKI aBTOMATH,
a TAKOX 3IMCHEHHS HIIKX OMepallii, nepeadadyeHuX BiJAIOBIIHUM JTOTOBOPOM.

KaprkoBuii paxyHOK - NOTOYHMH (KapTKOBHMH) PaXxyHOK, Ha SIKOMY OOJIIKOBYIOTHCSI Omepamii 3a eJeKTPOHHUM
ratixxHUM 3acobom (KapTkoro).




Omnepauiiinnii bankiBebkuii Aens - yactuna poboyoro aus banky 3 9:00 mo 16:00 (s BHYTpIIIHBOOAHKIBCHKUX
miaTexiB 3 9:00 mo 17:30), mpoTsaroM sKoi 3MIMCHIOETHCS peecTparis, mepeBipka, 00K, KOHTPOIb omnepariil (y Tomy
YHUCIII IPUAMAHHS BiJ KJIE€HTIB JOKYMECHTIB Ha IepeKas 1 JOKYMEHTIB Ha BIAKIMKaHHS Ta 3MIMCHEHHS 1X 00pOOKH,
nepeaadi Ta BAKOHAHHS).

Paxynok Kuienra - Ilorounuit paxynok Kmienta a6o Tpam3suTHHI paxyHOK, HOMEpH SKWX Bu3HadeHi y m. 1.1.
3asBH.

Peectp Hdep:xateniB - ne nepenik JepxareniB, akuii Kmient namae banky 3azHauaroun tun Kaprok, siki Banky
HeoOXimHO emiTyBatu Ha iM’s /[lepxaremiB mpotsrom KopucTtyBaHHS Kiientom bBaHKiBChKOIO TOCTYroro
«3APIUTATHUM TTIPOEKT».

PoGounii 1eHb - 03HaYa€e NeHb, B KA KOMEpIIiHI OaHKHM Ta BadiOTHI pUHKH B KHMeBi Ta BImMOBITHUX (iHAHCOBUX
LEHTPax KpaiH BaJIIOT BIAKPUTI 1y poboTu 3 KimieHTamu, mpoBeaeHHs onepatii, nepepaxyBaHHS IPOLIIOBUX KOIITIB.
Cucrema Kiient-bank — enekrponna 6ankiBcrka cucteMa Kitient-Iarepaer-bankiar «OTP Onliney, sika ckiramaeTses
13 CYKyImHOCTI MpOorpaMHO-amapaTHUX 3aco0iB Ta OpraHi3alliifHUX 3aXO[iB, fKI Ha MiACTaBi OKPEMOTO JIOTOBOPY MIiX
Krnientom ta Bankom, 3a0e3nedyroTh CTBOpEHHsI, 30epiraHHs, mepeaady eJIeKTPOHHHMX JOKYMEHTIB Ha BHKOHAaHHSI
JoroBopy, 30kpemMa 3BejicHOT BiqoMocTi.

Tapudu banky - po3mip miatu 3a baHkiBchki nociyry, ki HamatoTees bankom Kiienty 3rigao Jlorosopy. B pamkax
orpumanns Kiientom Baukiscskoi nocmyru «3APTIJIATHUN ITPOEKT, turm Tapudis Banky, 3a sxkumu Kiienry
HaznaeTbes bankiBecpka mocnmyra, Bu3HayaeTsest CtopoHamu y 3asBi. 3minu go Tapudis banky BHocAThcs bankoMm y
nopsaaxky mnependadeHomy JloroBopom. Tapudu banky € HeBix emHOIO dacTwHOIO JlorOoBOpy Ta pO3MIilIeHi Ha
Odiniitnomy caiiti banky.

Tpau3utHuii paxynok banky - Tpansutnuii paxynok banky, Homep sikoro Bu3HaueHHi y 3asiBi.

YnoBHoBa:keHa ocoba - (izudHa 0co0a, sika Ha 3aKOHHHX ITiJICTaBax 3/iHCHIOE TpenctaBHUITBO KirieHra y banky,
30KpeMa ykiaaae Jlorosip, miamnucye 3asiBu Ta BCi CYIyTHI JOKYMEHTH, SIKi HEOX1/IHI /Ui BUKOHaHHs yMOB JloroBopy.

4.1.1. YMOBH HAJAHHS BAHKIBCBKOI MOCJYI'M BAPILIATHUM TPOEKT». J{ns 3aMoBjIeHHS
bankiBcekoi mociyru, Kimient yknagae 3 bankom 3asBy mpo HajgaHHs baHKIBCBKOI MOCITYTH y MBOX HMPHUMipHHUKAX,
BiAmoBiaHO 10 yMoB JloroBopy. [lo mepmoro 3apaxyBanus Bumnar na Kaptkosi paxynku [lepxarenis, KirieHT 3amoBmsie
niakmodenHs Cucremu KiienT-bank y nopsiaky, Bu3HaueHOMY J[oroBopom.

4.1.1.1. Ilicns yxmaneHHs [loroBopy Ta 3aMoOBiIeHHS baHKIBCHKOI MOCIYyTH «3apIlaTHANA MPOEKT» Ta IMiTKIOYCHHS
Kimienta go Cuctemn Kuienrt-bank, Kiient 3000B’s3anuii Hagatn banky HamexHWM 4rHOM odopmiieHuii Peectp
Hepxartenis, a Takox, 3 MeTOr0 BimkputTs y banky KapTkoBux paxyHnkiB JlepskaTemsim:

- 3a0e3meunTn yxinaaeHHs [epxartensmu 3 bankowm BinmoBigaoi 3asBu Jlepikarens (3 JOCTOBIPHUMH BiIOMOCTSIMN);

- 3a0e3neuntn HajaHHs Jlepkarenem banky Korrii macmopty abo JOKYMEHTY, [0 HOTo 3aMiHIOE (TTacopT TPOMaITHIHA
VYkpainu, macnopt rpoMajasHuHa YKpaiHH Al BHI3Ay 32 KOPJOH, MACIOPTHUH JOKYMEHT 1HO3EMIIs, THMYacoBE
MOCBITYCHHSI TPOMaJITHUHA Y KpaiHu, TOCBIIKa Ha MOCTIHHE MPOXUBAHHSI, TIOCBIUEHHs OXKeHIIs a00 iHII, epeadaveHi
3akoHOaBCTBOM) (BCi CTOPiHKH 3 iH(pOpMAIIi€to, 3acBiqueHi ocoductuM miamucoM Jlepkarens);

- 3a0e3neutn HamaHHs Jlepxarenem baHky komii IOKyMmMeHTa, W0 HiATBEpIDKYye Micue npoxuBaHHs [lepxkarens,
3aCBiTYCHY OCOOMCTHUM Mianucom Jlepkarens;

- 3a0e3neutn HajmaHHS Jlepkarenmem banky komii 0O0JIKOBOT KapTKH IUIATHHKA ITOAATKIB, 3aCBiUEHY OCOOMCTUM
nianucom [epxarens;

- 3a0e3neury HajauHs [epxartenem (it Hepe3uaeHTiB) baHKy Bi3y JUist KpaiH, 3 IKUMH € Bi30BHI PEXUM, SIKIIO 1HIIE
He mepeadadeHo 3aKOHOAABCTBOM ab0 KOIiI0 JIOKYMEHTa, IO MiJATBEP/IKYE 3aKOHHICTh NepeOyBaHHS Ha TEpHUTOPIl
VYxpainu, 3acBigueHa ocoouctuM mianucom epxkarens;

- 3abe3neurn HajaHHs Jlepxkarenem baHky (B pa3i HasBHOCTI) macropTy Ui BHi3My 3a KOPIOH — KOIIO MepIIol
CTOPIHKH, 3aCBiIUeHy ocoOucTuM mianucom Jlepkarens;

- iHIII JOKYMEHTH 3TiAHO BUMOT 3aKOHOJABCTBA, 3a 3anuToM baHKoM.

4.1.1.2. Tlicna yknanenus JloroBopy ta 3amoBieHHs KimieHToM BaHKiBCbKOT mOcnyru «3apIuiaTHHN POEKT B MOPSJIKY,
nependaueHomy JloroBopom, Tapucdamu banky, Hopmamu MikHapoaHux miaTibkHux cucteM VISA International ta
MasterCard WorldWide, ta Bumor 3akoHonaBcTBa, baHK Ha/la€ KOMIUIEKC HACTYITHUX TTOCIYT:

* BimkpuBae KapTkoBi paxyHku Ha imM’s [lepkaTeniB Ha miicTaBi ykiaaeHoi mix Jlepkarenem Ta bankom 3asgBu-ankeTn
npo HaxanHs OaHkiBcbkux mocayr AT «OTII BAHK» (mo tekcry [oroBopy — 3asiBa lepikaresisi), mo €
HEBi/I’€MHOI0O YacTHHOIO mNyOJiuHoro /loroBopy mpo BuIady Ta 00CJIYrOBYBaHHSI MIKHAPOAHHUX MJIATIKHUX
IUIACTHKOBHUX KAPTOK (0COOMCTHX), 1110 po3minieHui Ha OdirtifinoMy caiiti bauky (1o trekcry Jlorosopy — Jlorosip 3
JepaxaTesiem);

* 3xilicHIOe oOcmyroByBanHsl KapTkoBux paxyHkiB [lep:kareniB 3a J[e6eTOBO-KpEeAUTOBOIO CXEMOIO Y BiAMIOBIIHOCTI 110
ymoB [orosopy 3 Hepxkatenem. llopsnok BuxopuctanHs KapToxk mnpu 37iiiCHEHHI PO3PaxyHKIB PETYIIOETHCS
3aKOHOJaBCTBOM, HOPMaMH MiKHapoaHuX TuiaTiKHMX cucteM VISA International abo MasterCard WorldWide, um
Horosopom, JloroBopom 3 [lepxkarenem.

* 31iliCHIOE mepepaxyBaHHs cyM Bumat BiamoBizHo 1o 3Beaenoi Bimomocti Ha KapTkoBi paxynku [epxareniB ta
3nifcHIoE 00cyroByBanHsi KapTkoBux paxyHkiB JlepkaTenis;




* Bugae epxarensm Kaprtku, sixi nependaueni Tapudamu banky.

4.1.1.3. OILUIATA BAHKIBCBKHMX ITOCJIYI. 3a namani bankom baukiBceky mociyry «3APTUIATHMIA
I[MPOEKT», KiienT (kpim BrokeTHIX YCTaHOB) IPOBOAMTE OIUIATY B MOPSAAKY Ta HA YMOBaX, BU3HaYeHUX Jl0roBOpoOM,
3astBoro mpo HajaHHs baHKiBCBEKOI mocayru Ta 3rimHo Tapudis banky.

KitienT crmauye basky:

1) Bunaroponay (komicito) y po3wmipi, Bu3HadeHoto Tapudamu banky, Ha paxyHOK [uis omiaté kKomicii baHky, 1o
BU3HAueHMH y 3asBi, 3a BUIycK Ta obciayroByBaHHs Kaptok JlepskareniB mpotaroM cTpoky aii KapTtku ta mpotsrom
kopuctyBaHHa KitieHTOM BaHKIBCEKOIO TOCITYTOI0;

2) Bunaropoxy (xomiciio) 3a BankiBceky nociyry «3APITJIATHUIA ITPOEKTy, sika po3paxoByeThCs y BiICOTKAX Bif
3aranpHOi cymu Bummar. Komicis crutadyeTbcsi OKpeMHM IUIATDKHMM JOPYYEHHSIM OIHOYACHO 3 IepepaxyBaHHIM
Burmtat Ha paxyHOK A5 oriaTi kKomicii baHky, 1o Bu3HaueHuii y 3assi.

4.1.1.3.1. Onnary bankiBchkux mocnyr, mo Bu3HadeHo y 1. 4.1.1.3. JloroBopy, KiieHt nopydae banky mpoBomuTh
TaKoX mUIIXoM JloroBipHOTO CITMCAHHS, SKIO Taka oriaTa He Oyia ciutadeHa caMmocTiao Kimientom. /s BUKOHAHHS
Bankowm nopyuenns 3 J{lorosipaoro cnucannst bankiBcbkux mocnyr 3a JloroBopom, KitieHT 30008’ a3anuil y Oyab-saxuid
yac 3a0e3rnevyyBaTH HasBHICTH Ha MOTOYHOMY paxyHKy KiieHTta, BimkpuToro y baHky, y HamioHalbHIH BalroTi CyMu
KOIITIB y 00Cs31, ToCcTaTHROMY IS 31iticHeHHs bankom JloroBipHOTO crincanHs, nepeadadenoro JJorosopom. Y pasi
BIZICYTHOCTI Ha TOTOYHOMY paxyHKy KiieHnTa, Biakputoro y baHky, KOIITIB y HalioHalbHIM BaJOTi Ta y po3Mipi,
HEOOXiAHOMY ISl CIUTaTH BUHArOpo Iy 3a HagaHi bankom bankiBcrki mociyru 3a JJoroBopom, bank Hagcunae Kiienty
BIJIIOBIIHUI NHCT-HAarajayBaHHSA Tpo cruaTy baHkiBchkux mociyr 3a [loroBopom. KirieHT 3000B’s3aHUI CIUIATUTH
HEOOXiZHy CyMy IPOTATOM CTPOKY, 3a3HAYEHOro y TakoMy JiucTi. Hananus bankom nucra-HaramyBaHHs He 11030aBIsie
bank mpaBa Ha JloroBipHe crnmcaHHA y pa3i HaAXOPKEHHsS KOINTIB Ha MOTOYHWI paxyHOK KilieHTa y mopsaky,
nepeadadeHoro uuM J[oropopom.

4.1.1.4. MOPAAOK 3AMOBJIEHHS TA BUJAUYI KAPTOK.

4.1.1.4.1. Tlpotsirom 8-mMu baHKBCHKUX JHIB, KO 1HIHNA cTpoK CTOPOHM HE BU3HAYMIIM Y 3asiBi, SIKUH 3a1€XKHUThH BiJl
kimpkocTi Jlepkarenis, 3 matu ykiageHsas Jlorosopy ta Jlorosopy i3 Jlepikarenem, Ta 3a yMoBH BUKOHaHHS KitieHTOM
nonoxens m. 4.1.1. — 4.1.1.3. (3 mignyHkramu) JloroBopy, mpoBeneHHS baHKOM mpouenypu ineHTUdikamii Ta
Bepudikarii JlepkaTeniB B HOpsAAKy, nepeadadyeHoMy 3aKoHOIABCTBOM, baHk Bigkpuae KapTkoBi paxyHKH
Hepxarensam ta nHanae Kaprtku ta [IIH-konu no Kaprok Hdepxkarento.

4.1.1.4.2. Ilpotsrom aii JloroBopy nogansine Biakputts bankom KapTroBux paxyskis [lepxaTensim, ki He epeaoadeHi
Peectpom [lepxareniB, sixkuit Kiient nagae banky micns ykmanenHs JloroBopy (3amoBieHHSt baHKIBCBKOI mOCITyTrH
«3apmnatauii [IpoekTy), 3MIHCHIOETHCS Ha mifcTaBl odirifiHoro yincta KiienTa 3a 3pa3koM, BU3HaYeHOTo bankom, sikuii
nepenoayae nepenik (Peectp [epxkatenis), sKuM y BIANOBiTHOCTI 3 yMoBamMu JloroBopy HeoOXimHO BiakpuTu KapTkosi
paxyHKH Ta 3JIiIHCHUTH BUITycK KapTok.

4.1.1.4.3. Bunymeni Kaprtku ta/abo I1IH-koau 30epiratotbes y banky mpoTsiroM 2-X KaJeHIAapHHUX MiCSIIB MicCIs
3aKiHUCHHS Micsusd, B sikoMy OyB 3aiiicHeHmii Bunyck Kaptkw/Ilin-kony. Y Bunanky HEOTpHMAaHHS y BHIICBKa3aHHN
tepmin Jlepxatenem Kaprku ta / un [1in — xoxiB, bank mpoBoauTh npoueaypy iX 3HHIIEHHS.

4.1.1.5. HOPAJOK HEPEBUMITY CKY KAPTOK. Crpok aii Kaptku BcranoBmoetsest JloroBopom 3 Jlepxkarenem. 3a
10 xaleHAapHUX JTHIB 10 AaTH 3aKiHYeHHs cTpoKYy Jii Kaprok KiienT noBunen Hagatu B bank Peectp JlepxkareniB, skum
Oyne mpojoBkeHo CTpok Jnii KapTok, abo BiAMOBHMTHCS Bij iX MPOJIOHTAIIi IIISXOM HaJiciaHHs Peectpy Takux
HepxareniB 1o baHky i3 3a3Ha4eHHSM IPUYMHU BiJIMOBH.

4.1.1.5.1. ¥V Bunaznky npopaosxeHHs cTpoky Aii Kaprok KiieHT 3000B’s13aH1#i 10 MOMEHTY OoTpuMaHHs HOBUX KapTok
cruatuty banky BuHaropoy, 3rigHo airounx Tapudie banky. Hosi Kaptku Hanatotees bankom Jlepxkarensm 3a yMoBH
BiZICTYTHOCTI 3a0oproBaHocTi y Kitienra nepea bankowm 3i crutatu Po3paxyHkoBo-kacoBoro oociayroysants (PKO).
4.1.1.5.2. B pazi HeoOximHOCTI nepeBuitycky KapTku 3a iHimiatuBoro JlepkaTtens He 3 IPUYHMH 3aKiHUYEHHS CTPOKY il
Kaptku (mampuknan, y pasi Il BTpatu, KpaaiXky, (Gi3MIHOTO MOLIKOHKEHHS TOLO), HOBI KapTku nmepeBummyckaroThes
bankoM 3 MomeHTy yknaaeHHs Mix bankom ta Jlepxarenem BiamoBiaHoi 3asBu Jlepxkarens Ta 3a YMOBH OIUIaTH
Hepxartenem miatu 3a nepesunyck Kaprku, srigno airounx Tapudis banky.

4.1.1.6. MOPAAOK 3APAXYBAHHS BUIIJIAT AEP/KATEJISIM.

4.1.1.6.1. JOPYUYEHHS HA JOTI'OBIPHE CIIMCAHHS. lnsxom yknagenHs 3aseu, Kmient Hamae Banky
JOPYYEHHS Ha MPOBEACHH 10roBipHOTo cnivcanHs 3 Paxynky Kiienra, Binkpuroro y banky, pekBi3uTH SIKOro BKa3aHi
y 3asBi, s HagaHHs bankoM BaHKIBCBKHX MOCTYT, BU3HaUYeHUX Jl0roBopoMm.

[Mpu mnepepaxysanHi/criucanHi komtiB 3 Paxynky Kiienta B Tpu3HaueHHi Iiartexxy Mae OyTH BKa3aHO WYiTKe
obrpyHryBaHHs (inancoBoi onepailii («IlonopuenHs Kaptok (3apobiTHa muiata 3a MEBHUH Micsib/3a -1y MOJOBUHY
BIJIMOBIAHOTO MicsIst/IpeMis 1 T.1.), HaiimenyBaHHs Kiienta, Homep Ta naTta 3asBu npo HajaHHS baHKiBChKOT moCyTH,
Ha MiJICTaBI SIKOT 3aMOBJICHO TIOCIYTY «3apIUIATHHIA TPOSKTY).




3acmepesicenns: 30ilicniorouu Ha niocmasi /[oeosopy 00208ipre cnucanus kowmie 3 Paxynxy Kiieuma, bank ogpopmnioe
Memopianvnuti opdep. baunk € ompumyeauem Kkowmie no 6xazaHomy 00208ipHOMy chucannio. Kniewm Hece
8I0N0BI0ATLHICb 3A NPABUNLHICMb OAHUX, W0 6KazaHi y 38edenili Bioomocmi.

4.1.1.6.2. 3BBEAEHA BIJJOMICTb. Kimient nancwiae banky 3a gomomoror Cuctemu Kiient-bank 3Beneny
BinowmicTs B enexTponHiii ¢hopMi. 3BeneHa Bimomicts hopMyeThes 3a madionom 3a gonomororo Cucremu Kiient-bank
3 Enextpornumu mudpoBumMu mignucamu KiieHTa i TOBMHHA MICTHUTH TPi3BHINA, iMEHA, 0-0aThKOBI (32 HAsIBHOCTI)
HepxareniB, Homepu ix KapTkoBux paxyHKiB, cymMH Bumiar, o miajsararoTs 3apaxyBaHHIO Ha KapTkoBi paxyHKH
Hepxarenis, 3aransHy cymy Bumiar 3a 3Beenoro BimomicTio Ta iHITy 00B’SI3KOBY LT 3alIOBHEHHSI iH(OpMaLIito.
Hpumitka 1: y sumagky Buxony Cucremu Kiient-bank 3 nany (Ha nepiog pemonty Cuctemu Kiient-bank) abo ko
Kiienty ne BcTanosieno Cucremy Kiienr-bank, KiienT mae mpaBo HagaBatu 3BeneHy BigomicTs B mameposiit gpopwmi,
3acBigueHy mianucom(aMu) YOBHOBa)XeHOI ocoOM Ta BinOMTKOM mevyatku KiieHTa (3a HeoOXimHOCTI), 3a 3pa3KoM, 110
3a3HauYeHUH y MOJIATKy O OKPEMOTo JOTOBOpY, yKiageHoro Mk CTopoHamu, Ha mincTasi sikoro KiieHTy mikmodeHo
Cucremy Knienr-bank abo y nogaTtky 10 3asiBy.

[Tpumitka 2: Y pasi 3miHz ckiany YmoBHOBakeHHX 0ci0, KitieHT 3000B’A3y€ThCsl 3aB4aCHO BHOCUTH 3MiHH JI0 3pa3KiB
miAnuciB YOBHOBaXKEHHUX 0cCi0, sIKi 3aTBepKyIOThess CTopoHamu y croci0, BusHadeHud y [pumitoi 1 m. 4.1.1.6.2.
Horosopy.

4.1.1.6.3. Ha miacraBi nopydyenns KilieHTa Ha TpOBEICHHS JOTOBIPHOTO CHHCAHHS, Y pa3i HAIXOKEHHS 3BEICHOI
Bimomocti npotarom Omneparuifinoro bankiBcbkoro AHS Ta, 32 YMOBHU JIOCTATHOCTI CYMH TPOLIOBUX KOIITIB Ha PaxyHKy
KiienTa, bank y To#t e bankiBcrkuii gens criucye 3 Paxynky Kitienta va TpansutHuit paxyHok baHky 3aransHy cymy
KOIITiB 3rigHO 3BeaeHoi Bimomocti mis momanpmioro 3apaxyBaHHs Burmiar Ha KapTikoBi paxynku [epxaremniB 3
OJTHOYACHUM 3apaxyBaHHSIM KOMIiCIHHOI BHHAropoJy Ha paxyHKH, 3a3HadeHi y 3asBi, 3a Hagani Kiienty bankiBcbki
nmocIyTH (KpiM BIoJKeTHUX yCTaHOB).

VY pa3i HagxomkeHHs 3BeneHoi Bimomocti Bim Kimienta micisa 3akputts OmepamiiiHoro bankiBcbkoro mHs, baHk
NPOBOAMTH OaHKIBCHKI omeparlii, Bu3HaueHi y 1. 4.1.1.6.3. [loroBopy, HactymHoro OnepamiifiHoro baHKiBCHKOTO JHS.
4.1.1.6.4. B pa3i HenoctaTHOCTI Ha Paxynky KiieHTa KOMITIB 1 3AiiCHEHHS IOTOBipHOTO crincanHs 3rigno 1. 4.1.1.6.3.
Joroeopy abo B pa3i HEMOXJIUBOCTI 3apaxyBaHHs KomTiB 3 TpanzuTHOro paxyHky banky xoda 6 Ha oquH 3 KapTrkoBux
paxyHkiB [lepkateni, 3a3HaueHuX y 3BeneHi BimomocTi, 30kpeMa, ane He BUKIIOYHO, Y 3B'SI3KY 3 3aKpUTTIM
KaptkoBoro paxynky Jlepskatens, O10KyBaHHSI KpeIUTOBUX ornepaiid 3a KapTkoBuM paxyHkoM abo 3 iHIIUX TPUYWH,
bank 3a gomomoroto Cucremu Kiient-bank moBeprae 3BenmeHy Bimomicte KitienTy 0e3 BHKOHaHHS HE Mi3HIIIE
HacTynHOro baHKiBCBKOTO AHS.

4.1.1.6.5. Y pa3i O6axannsa Kiienra, mo6 baHk 31ilicHUB po3moain KomTiB 3a 3BeaeHor Bigowmictio He 3 PaxyHKy
KitienTa, a 3 iHImoro moto4Horo paxyHky KiieHTa, sikuii Bigkputo y banky abo 3 MOTOYHOTO paxyHKY, IO BiIKPUTO Y
iHmoMy 6anky (Hamami pazom — Inmmii Paxynok Kaienra), KiienT 3aiiicHIoe HacTymHi i

4.1.1.6.5.1. 3 Immoro Paxynky KiieHTa mepepaxoBye IMJaTi>XHHM IOPYYCHHSM CyMy B HaIlilOHaJbHI BalIOTI Ha
TpansutHuii paxyHok baHky [uist ojaibiioro 3apaxyBanis bankom Burniar 3rigno 3Benenoi Bimomocti Ha KapTkosi
paxyHku Jlepxarenis;

4.1.1.6.5.2. 3 Inworo Paxynky Kiienra Ha paxynku baHky, 3rizHo 3asBu, nepepaxoBye cyMy KOMiCiHHOI BUHaropoau
banky 3a Hanmani bankiBceki ociryru 3a JloroBopom;

4.1.1.6.5.3. YV nenp nepepaxyBaHHSA KOIITIB, 3rifHO 3 myHKTamu 4.1.1.6.5.1. ta 4.1.1.6.5.2. loroBopy, KinienT Hagae
Bbanky uepe3 Cucremy Kiient-bank B enexrponHiit popmi 3Beneny BinomicTs.

bank mpoBomuTh OaHKIBCHKI omepaiii, Bu3Ha4YeHi y myHKTi 4.1.1.6.5. (3 mimmynkramu) [loroBopy, HacTyIHOTO
Onepariilinoro baHKiBCHKOTO JTHSI.

4.1.2. IPABA, OBOB’A3KH, BIAMMOBIJAJIBHICTb CTOPIH

4.1.2.1. O60B's13ku Kitienra

4.1.2.1.1. 3abe3neunTn nepeaayy baHky mOKyMeHTIB Ta nocToBipHy iHdopmanito [epxkarenis, BusHadeny 1. 4.1.1.1.
HoroBopy, HeoOXinHy i BiakpuTTs bankom KapTkoBux paxyskis Ta Bunadi Kaprok [epxatensim.

4.1.2.1.2. TlonaBatu banky 3Beneny BimomicTh 3a 3pa3koM, BH3HAuU€HOW y 3asBi, ska (GOPMYEThCS 3a JOMOMOIOIO
Cuctemu Kiient-bank.

4.1.2.1.3. IlpoBonuTH omary 3a bankiBceki mocnyr, 3rinHo Jorosopy, 3assu Ta Tapudis banky (kpim bromxeTHux
YCTaHOB).

4.1.2.1.4.Y pa3si pozipBanns Kitienta TpynoBux npaBoBiAHOCHH 3 JleprkaTesieM (He3aaeKHO Bifl iHIIIATHBY: 3 1HII[IaTUBH
Hepxarens un Knienra) Kiient npotsirom 14 xanengapHux IHIB micist AHA 3BibHEHH [lepkaTens mucbMoB iHpopMye
mpo 1ie baHk 13 3a3HaYeHHSAM AaTH 3BUIbHEHHS JlepxaTes.

4.1.2.1.5. lorpuMyBaTHUCsi BAKOHAHHS YMOB, BU3Ha4eHUX J0rOBOpOM Ta 3aKOHOJIABCTBOM.

4.1.2.2. O60B's13kn Banky

4.1.2.2.1. Binkputu Kaptkosi paxynku Jepsxaremnsim Ta Buaatu Kaptku [epkartensm y BiANOBITHOCTI 1O YMOB
Horosopy.

4.1.2.2.2. 3apaxoByBaru Ha KapTkoBi paxynku JlepxareniB cymu Bumnar, nepepaxoBani KiientoMm, BigmoBiaHo mo
iHpopmaii, 3a3Hayeniit Kimienrom y 3Beneniit Binomocti y nopsaky Ta y cTpoku, BuzHadeHi JJoroBopom.

4.1.2.2.3. BunaBaru Jlepxatensm Kaprku ta Henonikopkeri [TTH-kouBepTH 3 oopMIIeHHSIM BIZOMOCTI PO Mepeaayqy.
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4.1.2.2.4. He posronomyBatu TpeTiMm ocobam inpopmauito npo KiieHra, sika ckiagae 0aHKIBCbKY Ta€MHHIO, 3a
BUHSATKOM BHIIQJIKiB, BU3HaYCHNX J[OrOBOPOM Ta 3aKOHOJIaBCTBOM.

4.1.2.2.5. lorpuMyBaTUCsl BAKOHAHHS YMOB, BU3HaueHUX J10oroBOpoM Ta 3aKOHOIaBCTBOM.

4.1.2.3. lIpaBa Knienra

4.1.2.3.1. Buznauaru Jlepkatenis, ssikuMm bank Oyne HanaBaTi baHKIBChKY MOCTYTY BiNMoBiHO 1o 1. 4.1.1.2. Jlorosopy.
4.1.2.3.2. Busnauatu cymu Buruiar, siki OyayTth 3xiiicHeni bankom Ha KapTkoBi paxyHku Jlepxarenis.

4.1.2.3.3. OrpumyBaTH KOHCYNIbTalii MIOAO KOPHCTYBaHHS bBaHKIBCHKOIO TMOCIYTOIO, MOPSAKY BHUKOHAHHS YMOB
Horosopy.

4.1.2.3.4. V pa3i BUHUKHEHHs Oa)kaHHsI MPUIMHUTH KOPUCTYBATUCS BaHKIBCHKOIO MOCITYTOK «3apIijlaTHUI MPOEKTY,
MUCHMOBO TipoiH(popMyBatn Tpo e bank 3a 14 kaneHmapHWX AHIB [0 3alUTAHOBAHOI JATH NMPUIHUHEHHS, MUITXOM
yknazeHHs 3 bankom 3asBu npo BiIMOBY BiJl OTpuMaHHs baHKiBCHKOI TIOCITYTH.

4.1.2.4. llpaBa baunky

4.1.2.4.1. He 3apaxoByBatu Ha KapTkoBi paxyHku JlepxareniB cymu BuIuiat y pa3i HeBiIMOBITHOCTI CyMH KOIITIB,
3a3HadeHnx Kiientom y 3Beneniii Bimomocti, Ta cymu, (akTuuHO mepepaxoBaHOoi KilieHTOM cymu KOIITIB, J0
3'sICyBaHHs OOCTaBUH TAaKO1 HEBIIITOBITHOCTI.

4.1.2.4.2. B pa3i HegoctatHOCcTi Ha Paxynky KiieHTa KOMITIB st 31iHCHEHHS JOTOBIPHOTO CIMCAHHS JUIS OIJIATH
BankiBcbkoi mocnyry, TOBEpHYTH 0e3 BUKOHAHHA 3BeJeHHY BinomicTs (BiamosinHo a0 m. 4.1.1.6.4. [loroBopy).
4.1.2.4.3. Buocutu 3minu 1o JJoroBopy ta Tapudis banky y nopsuky ta crioci0, BuzHauenuit Ctoponamu y poszini 5.10.
Horosopy.

4.1.2.4.4. 3niticatoBatn [loroBipHe crimcaHHs 3 paxyHkiB Kitienra, mo Bigkputi y banky, y mopsaky, oo BU3HaYeHAN
HoroBopom.

4.1.2.5. Bignosinanasuicts CTopin

4.1.2.5.1. 3a nenpaBmibHe a00 HecBoeuacHe 3apaxyBaHHs Bururat Ha KaprkoBi paxyHku [lepxateniB 3 BuHu baHKky,
OKpiM BHUIAJAKIB TexHiuHOI HecmpaBHOCcTi Cuctemu Kiient-bank, bank, Ha muceMoBy BuMory KitieHTa BHIUTauye
Kiienty nento B po3mipi nozBiitHo1 067ikoBoi craBku HBY Bin cymu HempaBHIBHO UM HECBOEYACHO 3aPaXx0OBaHOI CyMH
3a KOXKHUM IEHb 3aTPUMKH.

4.1.2.5.2. bank He Hece BIANOBINAIBLHOCTI 3a 30WUTKM, 3aBlaHi BHACNIJOK HEMOBHOTH Ta/a00 HEIOCTOBIPHOCTI
inpopmarii, mo Kiient HanaB banky y 3Beneniit BizomocTi, a Takox y pasi Buxony 3 iany (36ot0) Cuctemu Kiient-
bank Ta/abo muaTi»HUX cucTeM, Tepedoi 1 KOMTUBaHHS B IOCTaYaHHI €NEeKTPOSHEePrii i T.i., TOOTO, SKIIO TaKi 0OCTaBUHA
MPHU3BOJIATH 10 00’ €KTUBHOI HEMOKJIMBOCTI /i1l baHKy BUKOHATH cBOi 3000B’s13aHHS 32 JloroBopoM.

4.1.2.5.3. KitieHT Hece BiMOBIAAIBHICTh 32 BIANOBIAHICTh cyM Buruiar, 3a3HadeHux y 3BeseHii BimomocTi, Ta cymu,
¢daxTraHO mepepaxoBaHoi banky s 3apaxyBanHs Ha KapTkoBi paxyHku [lepkarerniB, a TakoX 3a MPaBHJIBHICTH Ta
MOBHOTY iH(opMartii, HagaHoi barky y 3Beneniit Bimomocri;

4.1.2.5.4. bank Hece BIAMOBIAAIBHICTh 32 HE3aKOHHE PO3TOJIONICHHS Ta/ 91 BUKOpUCTaHHs iH(opmarii npo KiienTa, sika
CKJia/iae OaHKIBChKY TAEMHUIIIO, Y BiJIIOBIIHOCTI 1O 3aKOHOIaBCTRA.

4.1.3. CTPOK HAJIAHHA BAHKIBCBKOI IMOCJIYI'M. Baux Hagae BaHKiBChKY MOCIYry, BH3HAUEHY ILIUM
po3aiiom [loroBopy, 3 MOMeHTY ykiajaeHHs CTtopoHamu 3asBU MO HaJaHHS BaHKIBCHKOI MOCIYTH JIO YKJIAJCHHS
CropoHamu 3asiBU MPO BiIMOBY BiJ OTpHMaHHS BaHKIBCHKOI MOCIyTH, ajie B OyIb-IKOMY BHITAJKy 10 BHKOHAHHS
CropoHamu B3sTHX Ha cebe 3000B s13aHb 32 JloroBopoM B OBHOMY 00Cs3i a00 10 MOMEHTY po3ipBaHHs [loroBopy y
BUIMAAKaX, nepeadadeHux JJororopom ta/adbo 3aKOHOJABCTBOM.

4.2. BAHKIBCBKA IOCJIYT'A «PO3PAXYHKOBE OBCJYI'OBYBAHHJ 3 PO3IHOAITY KOLITIB»

BankiBchKuii 1eHb - yacTrHA PO60Y0T0 JHS, MPOTATOM SKOTO OaHKIBCHKi YCTaHOBHU B M. KHEBI BITKPUTI Ta 3M1ICHIOIOTH
orepariii mpu poOOTi 3 KJIIEHTAMH.

Buniara - CYMH OIUIATH/IPEIOIIaTH HaIaHUX MTOCIYT/BUKOHAHUX POOIT BIIOBIIHO IO 30BHIIIIHOSKOHOMIYHHUX
JIOTOBOPIB TPO HAJIAHHS TTOCITYT, 3apO0ITHUX TUIAT, IPEeMiid, KOMITIEHCAIlill, CTUTICH/Tii, TIA1B, 1HITUX BUILIAT, BHHATOPO/I,
a TaKoX OYyJb-fKMX IHIIMX KOIITIB, sIKi MIISIraroTh oriati OTpuMyBavy y BiAMOBIIHOCTI J0 3aKOHOAABCTBAa a00 Ha
MiJICTaBi HUBIILHO-TIPABOBUX YrO/I.

EnexTponnmii migmuc - TaemHi kmouyi, 3reHepoBaHi bankom Ta Hamani KiieHTy Ha KJIIOUOBIM TUCKETI 3 METOIO
HiANUCaHHS JOKYMEHTIB, SIKi Jal0Th 3MOTYy BCTAHOBHUTH CIIPAaBXHICTb, ABTEHTHYHICTb TaKuMX JOKYMEHTIB Ta
IZICHTU(IKYBATH ITiAMACAHTA.

Onepauiiinnii BankiBebkuii gens - wactuaa Pobouoro mus banky 3 9:00 mo 16:00 (s BHYTpiIHBOOAHKIBCHKUX
wiatexiB 3 9:00 mo 17:30), mpoTsaroM sKoi 3MIHCHIOETHCS PeECTpallis, epeBipKa, 00K, KOHTPOIb omnepallii (y ToMy
yrcni npuiiManHs BiJl KIlieHTiB TOKYMEHTIB Ha Tepeka3 i JIOKYMEHTIB Ha BIJIKIMKaHHS Ta 3IIHCHEHHS iX 00poOKwH,
nepeaadi Ta BUKOHAHHS).

IoTouHuii paxynok OTpumyBaya - NoTOYHHN paxyHok OTpuMyBaua, Bigkputuii y banky.

KaprtkoBuii paxynok OTpumyBada — notouHuil (KapTkoBuil) paxyHok OTpumyBaya, BiikpuTuil y banky.

3Benena BigomicTs - Bu3HaueHa bankoM ¢opma BiZIOMOCTI, 3pa3ok SKOro HaBeaeHui y 3asiBi, aky KieHT nepioanaHo
Haznae banky 3a nonomororo Cucremu Kiient-bank nist Hananast bankom bankisepkoi nociyru «PO3PAXYHKOBE
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OBCJIYTOBYBAHHA 3 PO3MOAUIY KOLITIB» (moxymeHT, mo MictuTh aaHi mpo OtpumysadviB Ta [loTouni
paxyHku OTpUMyBayiB, a TAKOXK 1H(HOPMAIIIIO I0I0 CYM Ta MOPSIKY PO3IMOALIY IPOIIOBUX KOMITIB cepen OTpUMyBaUiB).
OTpumyBay — ¢iznyHa ocoba/dizuunHa ocoba-mianpueMelb, ska € oTpuMyBadeM komitie (Bumiar) im Kiienra Ha
[orounwmii/KapTtkoBuit paxynok OTpuMyBada, y BiAIOBIAHOCTI 10 3aKOHOAABCTBA a00 Ha MiACTaBl HUBLIHHO-IPABOBUX
yrom.

Horogip 3 OTpumyBaueM - myOmiunuii Jloroip mpo BiAKpUTTS Ta 00CTyrOoByBaHHs OaHKIBCHKOTO PaxXyHKY B IHO3eMHIH
Ta HaliOHANBHIN BamioTi Mg (isuyHKMX 0ci0, mo po3mimenuii Ha OdiniliHoMy caidTi baHKy, SIKUI yKmagaeThes 3
OTpumyBauemM, HUISXOM YKIaZCHHS 3asBU-aHKETH Npo HagaHHs OaHkiBcbkux mocayr AT «OTII BAHK».
Po3paxynkoBo-kacoBe oociayropyBanusi (PKO) — namanns bankom KiieHTy Ha mifcTaBi YKIaIeHOTO MK HHMH
JIOTOBOPY TIOCIIYT, SIKi TIOB'SI3aHi 3 IepeKa30M KOIITIB Ha paxyHKy/ok (1) KiienTa a6o TpeTix oci0, a Takoxk 3IiHCHEHHIM
1HIIKX omepauii, nependauenux JoroBopom, 3aiiicHeHHS pO3paxyHKOBO-KaCOBOTO 0OCIYroOByBaHHS Ta HAJAaHHS 1HIIHX
bankiBcrkux mocnyr Kimienty, dopmy Ta 3MmicT sikux baHk po3pobise caMOCTiHHO.

Cucrema Kiienr-bank — enekrponHa O0ankiBcbka cucrema Kiient-Iarepaer-bankiar «OTP Onliney, ska ckiragaeThes
13 CYKyIHOCTI MpOrpaMHO-anapaTHUX 3aco0iB Ta OpraHi3alliifHMX 3aXOJ(iB, SKi Ha MiJCTaBi OKPEMOIO JIOTOBOPY MikK
Krnienrom ta Bankom, 3a0e3nedyroTh CTBOpEHHsI, 30epiraHHs, mepeAady eJIeKTPOHHHMX JOKYMEHTIB Ha BHUKOHAaHHS
Horosopy, 30kpemMa 3BeneHoi BiqoMocTi.

Tpau3utHuii paxynok banky - Tpansutnuii paxynok banky, Homep sikoro Bu3HaueHHi y 3asiBi.

YnoBHoOBa:keHa 0co0a — oco0a, sKa Ha 3aKOHHUX IIiJICTABaX 3MIHCHIOE TpeAcTaBHUITBO KiieHTa y baHky, 30kpema
ykianae Jlorosip, mianucye 3asBu Ta BCi CyImyTHI JOKYMEHTH, sIKi HEOXiIHI A1 BUKOHaHHA yMOB J[oroBopy.

4.2.1. YMOBU HAJAHHS BAHKIBCBKOI NOCJIYIH «PO3PAXYHKOBE OBCJYI'OBYBAHHSA 3
PO3NOALITY KOLITIB». /lns 3amoBnenHs bankiBchkoi mociayru, Kimient ykmanae 3 bankom 3asBy mpo HamaHHS
BbaHKiBCHKOT TOCTYTH Y IBOX MIPUMIpHUKAX, BiAIOBiAHO 10 yMOB JloroBopy. Ilicis yknaaenns JJoroBopy Ta 3aMOBIIEHHS
bankiecekoi mocinyru «PO3PAXYHKOBE OBCJIIYT'OBYBAHHSA 3 PO3IOALITY KOILITIB» Ta migkmoueHHs
Kiienta mo Cucremu Kiient-bank, Bank, y mopsaky, nepeabadeHOMy UM po3aisioM JloroBOpy, BHYTPILIHIMHU
MOKyMeHTamMH baHKy, MpaBWJIaMU IIATDKHOI CHCTEMH Ta BUMOT 3aKOHOJABCTBA, 3MiHCHIOE Po3paxyHKOBO-KacoBe
oOcayroByBaHHs KiieHta mo posmoziny cyMm Bumiat B HamioHaNbHIN Ta/a00 1HO3EMHIN BaJIOTI, 110 HE Cylepedarh
3akoHOoaaBcTBY, Ha [loTouni/KapTkoBi paxyHku OTpuMyBadiB Ha MmicTaBi OTpuMaHuX Bijg KiieHta abo Y moBHOBaXKEHOT
ocobu 3BeaeHol BizoMocTi, y mopsaky nepeadadeHoMy UM po3aiiom JoroBopy.

4.2.1.1. Tlopsnok BuxopuctanHs Ilotounoro/KaptkoBoro paxynky OtpuMyBada TpW 3IiIHCHEHHI TpaH3aKIliH
perymoeTbest 3aK0OHOAABCTBOM Ta JloroBopom 3 OTpuMyBaueMm.

4.2.1.2. s 3apaxyBannas Burmnar Ha [lotouni/Kaptkosi paxyaku OtpumyBadis, KiieHT:

- 31 CBOr0 MOTOYHOTO PaxyHKy mepepaxoBye miaThxauM nopydeHHsM (SWIFT nepekas) cymy B iHO3eMHIl BalfOTI Ha
TpansutHul paxyHok banky ans moganeioro 3apaxysandsi Burutat Ha [lorouni/Kaprtkosi paxynku OTpuMyBadiB Ta
cyMy BuHaropo i banky (komicito) 3a Po3paxyHkoBo-kacoBe 00ciTyroByBaHHs 3a JIoroBopoM y po3Mipi Ta y HOpSIIKY,
BcTaHOBIIeHOMY 11. 4.2.1.5. JloroBopy.

- CTOpOHM MOXYTh y3TOJMTH MOKJIMBICTH IPOBENCHHS BuIuiaT i y HalioHaJbHIM BajfOTi, YMOBH IPOBEIECHHS SKUX
BU3HAYAETHCSA Y 3asBi (iHAMBilyalbHI YMOBH).

- He mi3Hime 2-x baHKiBCbKUX THIB 3 IHS 3apaxyBaHHS KowTiB Ha TpaH3uTHu paxyHok banky Hagae banky 3Beneny
BinomicTs B enekTpoHHii popmi chopmoBanuii(i) 3rigHO 3pas3Ka, o HaBeAeHUH y 3asBi. 3acBiguennii Enextponnum(n)
nignucomM(amu) YOBHOBaXKEHOI 0co0H, 110 3a3HaueH] y 3asBi, 3BefeHa BigomicTs HajacumaeThesa(:otbes) Kinienrom
banky uyepe3 Cucremy Kiienr-bank B ¢opmari MS- Excel daiiny 3 akTMBOBaHMMH MakpocaMu «BcTaBHTBHY,
«¥Y namutey», «Excnopry, «Hactpoiikuy». [Ipu dopmyBanHi dainy mis qogaBaHHs 4u BUAAICHHS paaka 3 iHpopmariieto
npo HoBux OtpumyBauiB, KIieHT BUKOpPHCTOBYE Makpocu mporpamu «BcraButhy, «Ymanutey. Daitnu 3 iHIIOI
CTPYKTYpOr0 200 c(hopMOBaHi HE 32 BKa3aHUM aJrOpUTMOM, 00po0IoBaTUCH baHkoM He OyayTh.

IMpumirtka 1: y Bunanky Buxoay Cucremu Kiient-bank 3 nany (ua nepion pemonty Cucremu Kiient-Bank), Kimienr
Mae€ TpaBo HajaBaTH 3BelleHy BimomicTs B manepoBiit ¢opMi, 3acBigueHy migmucoM(amMu) YIOBHOBaXKEHOI 0cO0H, IO
3a3HaveHa/i y 3asBi Ta BigOuTkoM neyarku KimienTa (32 He0OXiJHOCT1).

Ipumitka 2: y pa3i 3MiHHM ckilaay YTOBHOBaXKeHHX 0ci0, KirieHT 3000B’13y€eThCsl 3aBUaCHO BHOCHTH 3MiHM JI0 3pa3KiB
miAnuciB YOBHOBaXKEHHX 0Ci0, SKi 3aTBEpKYIOThCss CTOpoHaMu y 3asiBi.

Ipumitka 3: KitieHT Hece BiNOBIIaIbHICTD 3a NPAaBUILHICTh JaHUX, 1[0 BKa3aHi y 3BejaeHil Bigomocri Ta 3a cruiaTy
MoJIaTKiB 3 cyM Burmiat OTpuMyBadaM BiAMOBIIHO 10 3aKOHOAAaBCTBA, SKIIO KITIEHT € IOJaTKOBMM areHTOM BiZIOBITHO
10 3akoHonaBCcTBa. Y Bunajaky Hagauusa Kiienrom 3Beaenoi BizomocTi B hopwmi, 110 He Bianosigae 3pasky y 3assi, bank
He 3JilicHioe mnepepaxyBaHHs Bummar Ha [lorouni/KaprtkoBi paxynku OTpuMyBadiB 10 MOMEHTY OTpPHUMaHHSI
BUIIpaBiieHo1 3BeeH01 BigomMocTi.

4.2.1.3. bank 3abe3neuye 3apaxyBanHa Bumnar na [lorouni/KaptkoBi paxynku OTpuMyBayiB MpOTSITOM S5-TH
BankiBcbkHMX IHIB 3 MOMEHTY HaaxomxeHHs 3BeneHoi Bimomocti (abo 3Benenux PeectpiB y mameposiii ¢opmi
BinmoBiaHO j1o [Ipumitku o m.4.2.1.2. JloroBopy), nonepeanboro nepepaxyBants Kimiearom Bumiat B ToMy uucii cyMmu
BuHaropoau banky (kxomicii) Ha Tpan3uTHui paxyHoK baHky BiamoBizHo 1o Bumor 1. 4.2.1.2. Jloroopy.
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4.2.1.4. KnieHT mepepaxoBye KOIUTH Ha TpaH3WTHUN paxyHOK BaHKy i3-3a KOpPIOHY y BiANOBIAHOCTI 3 UM PO3MALTY
Horoeopy ta 3akonomaBcteoM. [Ipu nepepaxyBanti B npusHauenHi SWIFT nepekasy mae OyTu BKa3aHO MPU3HAYCHHS
IJIaTeXYy, 3pa30K SIKOTO 3a3HAYCHO V 3asBi.

4.2.1.5. Cyma Bunaropoau banky (komicig) 3a Po3paxyHkoBo-kacoBe oOcimyroByBaHHs 3a J[OrOBOpOM CTaHOBHTH
BignmoBimHU# mpoueHT (%), po3mip skoro Bu3HadaeThcsi CTopoHamMu y 3asiBi i pO3paxOBYEThCS BijA 3araibHOI CyMH
rpomoBux komrTiB (Bummat), mepepaxoBanoi Kitieatom Ha Tpau3uTHWIl paxyHOK baHky ansi 3apaxyBaHHA Ha
[orouni/KaprtkoBi paxynku OTpuMyBadiB, aje He MeHIle, cyMH, Hixk CTopoHn Bu3zHauwy y 3assi. Cyma BUHaropoau
Banky (koMmicis) BKIIOUA€ETHCS Y 3araibHy CyMy I'POILIOBUX KOIUTIB, mepepaxoBaHoi KiientoM Ha TpaH3UTHUN paXyHOK
banky i 3a3HagaeTncs y 3Beaeniit BimomocTi. bank 3apaxoBye cymy BuHaropoau (Komiciro) 3a Po3paxyHKoBO-KacoBe
oOcyroByBaHHs 3a JJoroBopoM I1opa3y MMpu HaXxoKEHHI TPOIIOBHX KOIITIB MICHS 3A1HCHEHHS po3noaury Buriar Ha
[orouni/KaptkoBi paxynku OTpumMyBayiB 3rigHo 3BeaeHoi BimomocrTi.

4.2.1.6. Bank 3nilicHroe ToBepHEHHS KOIITIB KilieHTy y TOBHOMY 00Cs131 3 1aTO0 BATFOTYBaHHS ILTIOC J1BA BaHKIBCHKIX
ITHI 3 TaTH CHHCaHHS KOmTIB 3 TpaH3uTHOTO paxyHKy baHky 06e3 yTprMaHHS KOMICIHHUX 32 TIOBEPHEHHS Y HACTYITHHUX
BUTIAJIKAX:

1) sKmo 10 MOMEHTY HajaxomkeHHs 3BeaeHoi Bimomocti Bix Kiienta no banky uepe3 GaHk-kopecnonaeHT banky
Haxifnuro nosigomiaeHHs 1o SWIFT B popmarti SWIFT MT199 nipo BinkIWKaHHS KOIITIB;

2) AKIo TPoTAToM 2-X BaHKIBCHKUX IHIB 3 MOMEHTY Haaxo pKeHHs 3Beaenol Biqomocti Bix Kitienrta mo banky, bankom
Oyno BUsBIEHO po30ikHOCTI B pekBizurax OTpuMyBauiB, 110 BKazaHi y 3BefeHiid BimoMocTi, 3 JaHUMU B cHCTEMax
banky (iHdopmaris momo pekBizuTiB OTpuMyBadiB, KO Bojomie baHk y 3B’sa3ky 3 ykiameHHsM JloroBopy 3
OtpumyBaueM) Ta/abo cyma HaAXOMKeHb Ha TpaH3uTHUI paxyHok baHKy He cmiBmagae i3 cymoro 3Beaenoi Bigomocri,
1 SKIIO TPOTAroM 2-X BaHKIBCBKMX IHIB 3 MOMEHTY HaJaXojpkeHHs 3BeneHol Bimomocti KiieHT He HampaBiisie
BUIIpaBlieHy 3BeneHy Bimomicts 10 banky, bank moBeprae komTu B cyMi HaaxomkeHs Ha TpaH3uTHuil paxyHok baHky.

4.2.2. TIPABA, OBOB’SI3KH, BIANTOBIJAJIBHICTb CTOPIH.

4.2.2.1. baHk 3000B’A3Y€ThCSI:

4.2.2.1.1. 3a muceMoBo BuMOTroro KirieHTa HamaBaTH B eJeKTpOHHOMY Burisii Homepu llotounmx/KaprroBux
paxynkiB OtpumyBauiB Juist popMyBaHHs 3BeZieHOT BioMocTi 3 BpaxyBaHHSIM MOJIOKEHb 11. 5.5.2.1. JloroBopy.
4.2.2.1.2. Tlicna mignucaHHs 3asBu Ta ykiaaeHHs Jloroopy mepen TMepmIMM 3apaxyBaHHSM KOINTIB Ha
[otouni/KaptkoBi paxyHku Hagatu KimieHty ¢opmy enexTpoHHOI 3BeAeHoi BimomocTi 3rigHo 3paska, mo y 3asBi, 1o
Ma€ MiCTUTH MOBHY iH(opMaIlito ctocoBHO OTpuMyBadiB Ta HOMepiB ix [loTouHMX paxyHKiB.

4.2.2.1.3. Bigkputn Tpan3utauii paxyHok baHky 3 MeTOI0 3apaxyBaHHS 3arajbHOI CyMHU TPOIIOBUX KOwITiB (Buruiar),
0 HamXxoAsaTh Bin KimieHTa 3 MpU3HAUYEHHSIM IIATeXy, 3pa30K SIKOTO 3a3HA4eHO Yy 3asiBi, IS TOJANBIIOTO PO3MOILTY
Bumnat OtpumyBadam Ha ix [lorouni/KapTkoBi paxyHKH.

4.2.2.1.4. 3niiicHioBaTH:

- 3apaxyBaHHs 3arajibHOI CyMHU I'POIIOBUX KOIIITIB, 10 HAAXO0AATh Bij Kitienra Ha TpaH3uTHUl paxyHOK BaHKy;

- posnonin Burutat OrpumyBavam Ha ix [lorouni/KapTkoBi paxyHkuy;

- 3apaxyBaHHa Bumnat Ha [lorouni/KapTtkosi paxyHkun OTpuMyBadiB BiAIIOBIIHO 10 HOPSAKY, MepeaOaYeHOro NaHUM
po3aiiom [loroBopy 3rigHo 3BeneHoi BimomocTi Ta Hamanux a0 banky Kiienrom 3a monomororw Cucremu Kitient-bank
a0o0 Ha manepoBUX HOCISX, y BUMAJIKaX, BU3HAYEHUX LIUM po3aiioM [lorosopy.

4.2.2.1.5. He posromomyBatu TperiM ocobam iHdopmamiro mpo KiieHTa, sika ckiagae OaHKIBCHKY TAaEMHHIIO, 32
BUHSATKOM BHITJIKiB, BU3HaYCHHUX J|OrOBOPOM Ta 3aKOHOJaBCTBOM.

4.2.2.1.6. lorpuMyBaTUCsi BAKOHAHHS] YMOB, BU3Ha4eHUX JloroBOpOM Ta 3aKOHOIABCTBOM.

4.2.2.2. KiieHT 3000B’A3y€ThCS:

4.2.2.2.1. lorpumyBaTHCS YMOB Ta TIOPSJIKY OTpUMaHHs baHKiBChKOT MOCIYTH, BU3HAUYEHUX ¥ 1. 4.2.1. (3 mimyHKTaMH)
Horosopy.

4.2.2.2.2. Knient nosinomisie OTpuMmyBaua Opo Te, 0 BUKOHAHHsS ycix 3000B’s3aHb OTpuMyBaua mepen bankom
3IIHCHIOETHCS 3a paxyHOK OTpuMyBaua.

4.2.2.2.3. KitieHT rapaHTye HEpO3roJIOlICHHs iH(pOpMaIlil, sKka CTAHOBUTh OAHKIBCHKY TAEMHHMINO 111070 OTpuyBauiB
TpeTiMm ocobam Ta 3a0e3neuye HaganHs 10 banky 3roam 3 Ooky OTpumyBaua po HagaHHA iHpopMauii m10ao
OtpumyBauiB bankom KiieHTy 17151 BUKOHaHHS YMOB 1IbOTO po3aiiy Jorosopy.

4.2.2.2.4. Hagapatn Ha 3anuT baHKy MOKYMEHTH, HEOXiJHI IS 3IiACHEHHS BaHKOM BaJlOTHOI'O KOHTPOJIIO Ta
(hiHAaHCOBOT'O MOHITOPHHTY.

4.2.2.2.5. lorpumyBaTiCsi BUKOHaHHS YMOB, BU3Ha4eHUX Jl0roBOpOM Ta 3aKOHOIABCTBOM

4.2.2.3. lIpaBa Kuienta

4.2.2.3.1. Buznauaru nepenik OtpumMyBauiB, siki OyyTh BKIIIOUYEHI JI0 3BeIeHOi BigoMocTi.

4.2.2.3.2. Busnauyaru cymu Bumuiat, siki Oyayts 3xaiiiceni bankom Ha [lotouni/KaptkoBi paxynku OTpumyBadiB.
4.2.2.3.3. OrpuMyBaTH KOHCYJIbTalii LIOAO KOPHUCTYBaHHS bBaHKIBCHKOIO IOCIYTOIO, MOPSAAKY BHUKOHAHHS YMOB
Horosopy.

4.2.2.3.4. YV pa3i BUHUKHEHHs OakaHHS NPUIMHUTH KopucTyBaTHcs bankiBcbkoio mociyroio «PO3PAXYHKOBE
OBCJIYITOBYBAHHA 3 PO3INIOAITY KOLITIBy, nuceMoBo npoingopMyBati mmpo ue bask 3a 14 kajgeHIapHUX THIB
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JI0 3aIUIaHOBaHOI JaTW NPUNMHEHHS, IUIIXOM ykiaaeHHs 3 bankom 3asBu mpo BiAMOBY Bix oTpuManHs baHkiBcbKol
HOCITyTH.

4.2.2.3.5. KimieHT Mae ipaBa, repeadadeHi 3aK01aBCTBOM.

4.2.2.4. llpaBa banky

4.2.2.4.1. He 3apaxoByBaru Ha [lorouni/KaptkoBi paxyHku OTpuMyBadiB cymH Bumnar y pa3si HEBiIMOBITHOCTI CyMHU
KOIITiB, 3a3HaueHnx KienTom y 3Beneniit BimomocTi, Ta cymu, paktrnaHo mepepaxoBaHoi KitieHTOM cymu KOIITIB, 10
3'sICyBaHHs OOCTaBUH TAaKO1 HEBIIMTOBIAHOCTI.

4.2.2.4.2. Buocutu 3minu g0 JJoroBopy y nopsaky ta cioci0, BusHaueHuit Croponamu y poszini 5.10. Jorosopy.
4.2.2.4.3. Y Bunagkax nopyureHHs Kiieatom Bumor 3akoHoiaBcTBa abo ymoB Jloroopy baHk Mae mpaBo MpHUITUHUTH
3nilicHeHHsT Po3paxyHKOBO-KacOBOTO OOCIYTOBYBAaHHS BiIOBIIHO IO YMOB IThOTO po3aiuty JloroBopy A0 yCyHEHHS
KrientoM 3a3Ha4e€HUX TOPYILECHb.

4.2.2.4.4. BaHk BiAMOBITHO 10 3aKOHOIABCTBA MA€ NPaBo BUMararty Bij KitieHta TokyMeHTH, HeOOX1TH1 TS 311HCHEHHS
baHKOM BaFOTHOTO KOHTPOJIO Ta (HiHAHCOBOTO MOHITOPHUHTY.

4.2.2.4.5. 3niicaroBatu JloroBipHe cnucaHHs 3 paxyHKiB KiieHTa, mo Binkputi y banky, y mopsaky, 110 BU3HAYCHUH
JoroBopom.

4.2.2.5. BingnoBinaasuicts CTOpin.

4.2.2.5.1. bank He Hece BIANMOBINATBLHOCTI 3a 30WUTKM, 3aBllaHi BHACHIJOK HEMOBHOTH Ta/ab0 HEIOCTOBIPHOCTI
indopmarii, mo Kimient HagaB banky y 3Bemeniit BimomocTi, a Takox y pasi Buxomy 3 namy (36or0) Cucremun
Enexrponnnx Ilnarexis HBY, mepe6oi i konmBaHHS B TOCTavaHHI €IEKTPOCHEPTii 1 T.i., TOOTO, SIKIIO TaKi 00OCTaBHHU
NPU3BOJATH 10 00’ €KTUBHOI HEMOKIIMBOCTI 1Sl BaHKy BUKOHATH CBOi 3000B’s13aHHA 3a J|orOBOpOM.

4.2.2.5.2. KiieHT Hece BiMOBINaIbHICTH 3a BiAMOBIMHICTh cyM Buruiar, 3a3HadueHnx y 3BeaeHil BimoMocri, Ta cymu,
(hakTruHO TepepaxoBaHoi baHky mnms 3apaxyBanHs Ha [lotouni/KaptkoBi paxyHku OTpumyBadiB, a TakoX 3a
NpaBUIIBHICTH Ta MOBHOTY iH(opMarii, Haganoi banky y 3Beaeniit Binomocri;

4.2.2.5.3. baHk Hece BiAMOBIAAIBHICTD 32 HE3aKOHHE PO3TOJIONMICHHS Ta/9i BUKOpUCTaHHS iH(Gopmarii npo KiienTa, sika
cKIaiae 0aHKIBChKY TAEMHUIIIO, Y BiIMIOBITHOCTI O 3aKOHOIaBCTBA.

4.2.2.5.4. CTopoHH HeCyTh BiANOBINANBHICTh 32 HEBUKOHAHHS a00 HEHAIC)KHE BHKOHAHHS CBOiX 3000B’s3aHb 3a
JloroBopoM BiAMIOBITHO A0 BUMOT 3aKOHOJIABCTBA.

4.2.3. CTPOK HAJAHHS BAHKIBCBKOI IMOCJIYI'M. Bank Hamae BaHKiBCEKY MOCTYTY, BH3HAUEHY LM
po3aiiom [loroBopy, 3 MOMEHTy ykiaaeHHs CTtopoHamu 3asBU NP0 HaJaHHS BaHKIBCHKOI MOCIYTH JIO YKJIaJCHHS
Croponamu 3asBU NIpO BiAMOBY BiA oTpuMaHHs baHKiBCbKOI mocimyry, ajne B OyIb-AKOMY BHUIAIKy IO BHKOHAHHSI
CropoHamu B3STHX Ha cebe 3000B s13aHb 32 JloroBopoM B OBHOMY 00cCs3i a00 10 MOMEHTY posipBaHHs JloroBopy y
BUIMAAKaX, nepeadadenux JJororopom ta/adbo 3aKOHOJABCTBOM.

5. THIII YMOBH

5.1. IOTI'OBIPHE CIITMCAHHA

5.1.1. Y BianoBizHocTi 31 cT. 26 3akoHy Ykpainu «IIpo mmarikHi cuctemMu Ta mepekas3 KOIITiB B YKpaiHi» Ta/abo
MOJIOXKEHB I.IL. 6.6. ['1aBu 6 [HCTpyKIIiT Tpo 6e3roTiBKOBI po3paxyHKH B YKpaiHi B HAI[IOHANBHIH BaIIIOTI, 3aTBEPIKECHOIO
nocranoBoto [Iparninns HarionansHoro 6anky Ykpainu Big 21 ciuns 2004 p. N 22, ta/a6o m. 1.5. ITonoxenHs npo
HOPSIIOK BUKOHAHHS OaHKaMH JJOKYMEHTIB Ha NlepeKa3, IPUMYyCOBE CITUCAHHS 1 apellT KOLITIB B iIHO3EMHUX BAJIIOTaX Ta
0aHKIBCBKHMX MeTaliB, 3aTB. noctanoBoto [Ipasninas HamionansHoro 6anky Ykpainum Big 28 mmmas 2008 p. N 216,
Kiient nopydae banky camoctiiiHo 37iiicHIOBaTH J0roBipHE CITUCAHHS KOIWITIB Y BiJIMOBITHOMY PO3MIpi 3 OY/b-SIKOTO
HOro paxyHKy, IO BiAKpUTHH y baHKy, Y HACTYNIHUX BHIAKAX:

5.1.1.1. 3a BukoHaHi 3rigHO 3 JloroBopoMm ormeparlii Ta HajgaHi MOCIYTH ¥ po3Mipax, nependadeHux Tapudamu banky,
NPy HACTaHHI CTPOKIB CIulaTH OOproBux 3000B‘si3aHb KiieHta mepen BaHkoM (sSik MPOCTpOYEHUX IUIATEXKIB, TaK i
TUTATEXiB, CTPOK OIUIATH SIKUX HACTAaB), & TAKOX 3a OyJIb-SIKUMHU JIOTOBOPaMH, YKiIagaeHuMu Mixk Kiientom Ta bankom, B
TOMY 4uCIIi (aJle He BUKIIOYHO) 3a J[OroBOpOM, KpeAWTHHMH IOrOBOPAaMH, AOTOBOPAMH 3a0€3MEUYEHHS, J0TOBOPaMHU
cTpaxyBaHH# (crimcaHHs baHKOM cymMu cTpaxoBoi BUHaropoau orpumanoi KimeHToOM 3a 1OTOBOpamMH CTpaxyBaHHS, 3a
skuMU baHk BHcTymnae BurogoHaOyBadyeM) toino, KieHT nopyvae banky snmiiicHioBaT JloroBipHe crivcaHHs 3 Oy/ab-
aKkoro paxyHky KimieHra, Bigkpuroro y banky Ta orpumaTtu cymy, HeoOXiaHy AJsl BUKOHaHHs 30008 s3aHb Kitienra 3a
JoroBopoM Ta BHUILIEBKa3aHUMH JOTOBOpPaMH, a0 /jsl MOBEPHEHHS MMOMMIIKOBO 3apaxoBaHux KomrTiB. I[lpaBo Ha
JloroBipHe ciucaHHS BBa)XKA€THCS TaKUM, IO Tepeinnio 10 baHky, B 1eHb, HACTYTHMIA 3a THEM, KOJIH 3000B'sI3aHHS 32
JloroeopoMm abo gorosopom, ykinagaeuuM Kirienrom 3 bankom Ta/abo koHTpareHTamu, Majio OyTtu BukoHaHe KitieHToM
BiJITIOBI/THO JTO IOTO YMOB.

3acmepesicenns 1: TlepioguuHICTh CIMCAaHHSA CyM BHHaropojau baHky 3a BuKOHaHI 3rigHo 3 JloroBopom omepaiiii ta
HaJaHi Mociyrd (OJHOYACHO 31 3MIHCHEHHSM OIepalii, MOMICIYHO, HOKBAPTAIBHO TOIIO) BCTAHOBIOETHCS baHKOM
CaMOCTIHHO.

3acmepoicenna 2: Ilpu JorosipHomy cnucanHi baHkoM TpoOIIOBMX KOIITIB Yy BajIOTi iHIIIH, HiX BaimoTa boproux
3000B°‘s13aHb, KilieHT 1M jgopydae Ta Hajae baHky BCi HEOOXigHI NMOBHOBaKCHHS IJIs I[LOTO, a caMe, aje He
00MEXYyIOUUCh: B iMeHi Ta 3a paxyHOK KiieHTta 3aiiicHiOBaTH O€3rOTiBKOBY KYHIBIIO/TIPOAaX/O0MiH BajJIOTH 3a
KYpPCOM, III0 BU3HAYAETHCS CaMOCTiHHO baHKOM, mpH 1IbOMY Takuil Kypc He Moke OyTH OiIbIIMM/MEHIIMM HiXK KYypC
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KYMiBJi/mpoaaxxy/o0MiHy, IO JisiB B onepauiiiHii kaci banky Ha neHb npoBeneHHs JloroBipHOro cricanHs. 3a KOKHE
take JloroBipHe cmucaHHsS baHKOM TpoIIOBMX KOINTIB y BaFOTI iHIIIHM, HiXK BamoTa O0pProBUX 3000B°s3aHb, KirieHT
3000B‘s13aHMN CTUIATHTH BaHKy KOMICiIO 3a po3paxyHKOBE 00CIyroByBaHHS 1m0 J[OTOBIpHOMY CITMCaHHIO ¥ PO3MIpi, 110
BusHaueHuni Tapudamu banky Ta po3paxoByeThCs Bifl CyMU TPOIIOBUX KOLITIB, IO CITUCcaHi baHKoM.

5.1.1.2. y Bumaaky 3apaxyBaHHS Ha paxyHOK KiieHTa cyMu miepekasy Ta HaIXO/KEHHS Bij iHmIOro OaHKy, IIO
o0cayroBye o0co0y, 3 paxyHKy #AKOi OyB 3miiCHEHWH TakwWii IepeKa3, IOBIJOMIJIEHHS TPO TOMHIKOBUH abo
HECaHKI[IOHOBaHMM nepeka3 (Haxani - [oBimomienns inmoro 6anky), Kiient Hanae banky mopydueHHs (mpaBo) Ha
3nificHeHHs JloroBipHOro criricaHHsl BiANOBiAHOT cyMH KOIITIB (BkazaHoi y [ToBimomienHi iHmoro 6anky) 3 Oyab-sKOro
paxysky Kiienra, mo Biakputuii y banky, Ta mepepaxyBaHHs 11 Ha paxXyHOK, Bka3aHui y [loBimomiieHHi1 iHIoro 0aHky.
Take mopydeHHs miIsITac BUKOHAHHIO baHKoM He paHimre gatu orpuManHs [loBiqomneHHs inmoro 6asky. [Ipu npomy,
Bank camocTiiiHO Ta Ha BIAacCHHU pO3CyIl MpHHMAe pillleHHs II0J0 BUKOHAHHS 3TafaHOro IopydeHHs Ha [lorosiphe
CIIMCAHHS;

5.1.1.3. y Bunmanky 3apaxyBaHHA Ha paxyHOK KiieHTa cymu mepekasy 3 paxyHKY, BiIKpuToro bankom iHmmomy KIi€HTY
(mapani — Henane)kHu#l M1aTHUK) Ta HAAXOMKEHHS MHCHMOBOTO MiATBEPKEHHS BiJ Takoro HeHanexHOro riaTHUKa
PO MOMUJIKOBUH Mepeka3 abo Mmpo BiICYTHICTD iHILIaTHBH 3 1Or0 CTOPOHU Y 3IIHCHEHH] 3ragaHoro nepekasy (Haaati —
HinTBepm:kennss Henanexxknoro nmiatuuka), Kimient mamae banky mopydenss (mpaBo) Ha 3xiiicHeHHS JlOoroBipHOTO
CHHCaHHs BiINOBiAHOT cyMH KowITiB (BkazaHoi y IlinTBepmkenni HeHanexxHoro mimatHuka) 3 paxyHky KimieHra Tta
nepepaxyBaHHs i Ha paxyHok Henanexxnoro mnatarka. Take JopydeHHS MiUIArae BAKOHAHHIO baHkoM He paHilie naTu
orpumanss [lixrBepmxenns Henanexxnoro mmatauka. [Ipu ipomy, bank camocTiiiHO Ta Ha BiIacHHUN po3Cy[ MpHIMae
pilIeHHS 11010 BUKOHAHHS 3TaaHoro Aopy4ueHHs Ha [loroBipHe ciucaHHs;

5.1.1.4. y Bunanky 3acrocyBaHHs 10 baHKy KOHTpOJIIOIOUNMH OpraHam#u (TI0aTKOBHMH OpraHaMu) ITpaHUX CaHKIii
3a Hectutaty KitieHToM mogaTky 3 JOXOiB Gi3nYHHX OCi0, - y po3Mipi Takux mTpadHAX CaHKIIH, Y SKOCTI KOMIEHCAITii
KiieaToM 30MTKiB, HaHeceHNX baHKY;

5.1.1.5. cymu npocTpoyeHoi 3a00proBaHOCTi Ha MiICTaBi HAKa3y MPO MPUMYCOBY OILIATy OOPTrOBOTO 3000B'sI3aHHS;
5.1.1.6. cymu KOWTIB y pa3i HEBiANOBIAHOCTI MPOBEJCHOI omepalii pexxuMy (QyHKIIOHYBaHHs paxyHKy KiienTa Ta
MOBEPHEHHSI LIMX KOIUTIB IUIATHUKY;

5.1.1.7. cymMH KOWITiB, 3 METOI0 BUKOHAHHS TUIATKHUX BUMOT CTATYBadiB (OTPHMYBAyiB), y SIKMX B JIOTOBOPax 3
KiienTom nependadeHo mpaBo JOTOBIPHOTO CIMcaHHs 3 paxyHKy KiieHTa;

3acmepesicenna: Take nopydeHHS MiANSArae BUKOHAHHIO BaHKOM 3a yMOBM HaJaHHs CTATYBadeM (OTpUMYBaueM) A0
banky moroBopy/iB, mo nepeadavyaroTh MpaBO CTATyBada (OTpUMyBada) Ha JIOTOBIpHE CIMCaHHS 3 paxyHKy KimieHTa
(mapani — [inTBepAKyI04i TOKYMEHTH), 2 TAKOK HaJXO/DKEHHs 10 BaHKy maTi>XHUX BUMOT CTAryBaya (OTpuMyBaya),
oOpMIIEHUX Yy BIAMOBITHOCTI 0 BUMOT 3aKOHOAABCTBA Ta B CyMi, SIKa JOPIBHIOE CyMi 3000B‘s3aHb KirieHTa 3a
[ligTBepIKYIOUNMH TOKYMEHTAMH, CTPOK BUKOHAHHS SIKMX HACTaB;

5.1.1.8. V Bumnazky, skmo Kili€HT € HEeHaJIe)KHUM OTpHMYyBadeM Ta/ab0 KOIITH MOMUIIKOBO 3apaxOBaHl Ha PaXyHOK 3
BHHH/MOMWIKHA BaHKy 4M 3 iHOIMX apryMEHTOBaHMX IIiZICTaB, 30KpeMa, ajie He BUKIIOYHO, HA IiJCTaBI BHUMOT
3akoHOoHaBcTBa, noctaHoB HBY, pimeHs/yxBan/mocTaHoB Cyly UM iHIIMX KOMIETEHTHHX, NIPABOOXOPOHHMX OPraHiB
TOILIO;

5.1.1.9. y iHImMX BUNaaKax, BU3HAUCHUX 3aKOHOIaBCTBOM.

3acmepesicenna: Po3paxyHKOBI JOKYMEHTH, 110 oopmitioroTecsi bankom 3 MeToro 3ailicHeHHs JloroBipHOTO CIIMCAHHS
MaloTh NPIOPUTET LIOAO YEeproBOCTi iX HaAXomkKeHHs 10 baHky mepen Oyap-sKUMH IHIIMMH PO3PaXyHKOBUMH
nokymeHntamu KitieHTa Ta/du cTsryBadiB (OTpUMYyBadiB), 0 HAJAIOThCs 10 baHky.

5.1.2. Knient nopydae banky crnmcyBatu 3 OyJb-KOTO paxyHKy, Bigkputoro B BaHKy, MOMHIKOBO mepepaxoBaHi
KiienTty cymu (mozo sxux KitieHT € HeHane:)XHUM oTpuMyBadeM) - y pasi akiio KilieHT He MoBepHYB TaKy HEHAJIEKHO
OTpPHMaHy CyMY TPOTATOM 3-X poOOYHX JTHIB 3 IaATH OTPUMAaHHSI BiJIIIOBIJHOT BUMOTH.

5.2. 3AIIEBHEHHSI TA TAPAHTII KJIEHTA

5.2.1 Yxnaneuusm Jorosopy KiieHT (KUl € IOPUANYHOIO 0COO0I0) TapaHTYE:

- IO JJTs1 HhOT'O 3PO3YMIJIi 1 BiH MMOTO/KYETHCS 3 yciMa NojoxeHHsMu JloroBopy;

- KitieHT € HaJIe)KHUM YHHOM 3apeeCTPOBAHOIO Ta JIHCHO ICHYIOUYOH IOPHINYHOK 0COO00 33 3aKOHOJAaBCTBOM KpaiHU
peectparii KiieHTa Ta Mae MOBHY NpaBO3/IaTHICTh BCTYIATH Y MPAaBOBIIHOCHHH 3 HEPE3WJICHTAMHU Y TOMY YHCIi 3
IOPUINYHIMH 0CO0aMH, CTBOPEHHMH 32 3aKOHOJABCTBOM YKpaiHH;

- Knienr mae yci nependadeHi YMHHUM 3aKOHOJABCTBOM KpaiHH peectpauii KiieHTa Ta yCTaHOBUMMH JOKYMEHTaMH
Kitienra moBHOBakeHHS yKiacTH JloroBip;

- npeacraBHukn Kiienra (YnoBHoBaxeHi/[loBipeHi ocoOM), sKi MANUCYIOTh 3asBH, MalOTh Yyci HeoOXimHi
MOBHOBAKEHHS Y BIATIOBIIHOCTI 3 YNHHUM 3aKOHOJABCTBOM KpaiHu peectpauii KiieHta, ycTaHOBUYMMHU TOKYMEHTaMHU
KitienTa mist Toro, 11106 npeacrasisti KitieHTa Ta ykiaaaaTy Bija #oro iMmeHi Jlorosip, HUISXOM MiANKCaHHS 3asBU;

- HE BHUMAraerbCsi OYIb-IKHX IOMNEPEAHIX/IOJAIBIINX CXBaJICHb/3aTBEPIKCHB/TOIIO BIJAMOBIIHO O YCTAaHOBYMX
nokyMmeHTiB KitieHTa Ta 3akoHOAaBcTBa KpaiHu peectpauii KiienTta muis yknaneHHs Ta BUKoHaHHs JloroBopys;

- He IicHye Oyapb-fkuXx oOOMexeHb Ha yknajgeHHs KiieHtom (mianucanHst mnpencraBHukamu —KiieHta —
YnopHoBaxxeHumHu/ JJoBipenumu ocobamu) JloroBopy;

- HE iCHYy€ JKOJIHUX 1HIIMX JOKYMEHTIB (B TOMY YMCIIi, ajie He BUKJIIOYHO: MPaBHJ, IPOLEAYD, MTOJ0KEHb, BHYTPIIIHIX
JIOKaJbHUX HOPMATUBHHUX JOKYMEHTIB), IO SIKHMOCh YHHOM OOMEXYIOTh KOMIIETEHLiI0 Ta/a00 CTPOKH MOBHOBA)KEHb
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npencraBHUKiB Kiienta (YnoBHoBaxeHux//loBipeHnx oci0), mo miAnucyioTh 3asiBH, sKi € HEBil'€eMHUMH 4aCTHHAMHU
Jorosopy.

5.3. KOH®IJIEHIIMHICTh. BAHKIBCHKA TAEMHMIIA

5.3.1. Croponu 3000B’SI3yr0ThCS 30€piraT B Mekax, BU3BHAYCHUX 3aKOHO/IaBCTBOM, KOH(IICHIIIHHICTh CTOCOBHO 3MICTY
JloroBopy, a Takox OyIb-saKoi iH(popMaIlii Ta BiIOMOCTEH, 1110 HATAFTHCs KOXKHIN 31 CTOPiH y 3B’A3KY 3 BUKOHAHHSAM
Horosopy. CtopoHH 3000B’A3YIOTHCS HAJEKHUM YHHOM 30epiraTd Ta HE PO3roJIONIyBaTH iH(OpMaIito, sika MICTHTb
0aHKIBCHKY TAEMHHUITIO SIK camoro KimieHTa, Tak i1 kirienTtiB banky, orpumany npu BukoHaHHI yMOB [loroBopy. Kiienty
3a00POHSETHCS PO3TOJIONIYBATH BiZIOMOCTI, 1110 MIiCTATh OaHKIBCHKY TAEMHHIIIO KIIi€HTIB banky, siky KimieHT oTprumas Bix
banky B pamkax /loroBopy Ha mimcraBi HagaHWX baHKy 3roj Takmx KIIIEHTIB Ta B paMKaX YKJIaIeHHX KIII€EHTaMH
IoroBopiB 3 barkoM, KOMepIiIHHY TaEMHUINIO, KOH(]1IEHITIIHY Ta iHCaiIepchKy iH(pOopMaIIito, IepcoHabHI JaH1 KITIEHTIB
Ta TpeAcTaBHUKIB baHky, BIacHHKOM sikoi € bank a0o ski € mpeameTroM NpodeciiHOro, MiIOBOro, BUPOOHHYOTO,
KOMepIIiifHOro Ta iHmuX iHTepeciB banky, iHpopmalito, sika Oyna nqoBeaeHa KiieHty / Horo mpeAcTaBHUKY B paMKax
BUKOHAHH: yMOB JloroBopy. Ko y BUMagKy HEHaJIEKHOTO 30epiraHHs Ta/abo po3roJomieHHs iHGopMallii, BKa3aHoi y
npomy nyHkTi, Ctoponi [loroBopy OyayTh 3amojisiHi 30uTkHM, To BuHHA CTOpOHA 3000B’s3aHa BiJIIKOIYBAaTHU TakKi
30UTKH 3TiAHO 13 3aKOHOJABCTBOM.

5.3.2. Kiient posymie, mo bank 3000B’s3aHU pO3KpHBaTH 1HPOPMAITiIO, 0 CTAHOBUTHh OAaHKIBCHKY TAEMHUINIO, HA
BHMMOTH JIEP)KaBHHUX OPTaHiB y BUMIAIKaX Ta B MOPAAKY, ependadeHomy 3akoHogaBcTBoM. Hiski 30008’ s3annasg banky B
3B’S3KY 13 30epekeHHsAM OaHKIBChKOI TaeMHUIN Ta KoHQiAeHuiiiHo1 indopmaii, Buknageni B JJoropopi abo B iHIIKX
noropopax (yromax, mporokoiyax, Jiuctax) KiieHra 3 BaHkOM He pO3MOBCIO/DKYIOTHCS HAa BHIIAJKH, KoM baHk
BUMYIIIEHUH Ha CBifl pO3Cy/l IIepeaaBaTy TaKy iH(QOpMAIlito TPETiM 0co00aM IS 3aXHCTY CBOIX 1HTEPECIB.

5.3.3. bank € yactunoro rpynu OTII B siky Bxoasats OTII bank (Yropuuna), fioro micuesi Ta iHo3eMHi ¢ifii Ta iX govipHi
kommanii (I'pyma OTII). Kommnanii ['pynu OTII noctiiiHo 0OMiHIOIOTECS iHpOPMAaLIi€r0 Yepe3 3aranbHy iHpOopMaliiHy
CHCTEMY, 3aBJIaHHSM SIKO1 € MiHIMI3aIlig PU3UKY TPYIH B ijoMy. KiTieHT Haae o3BT HA OTPUMaHHS, BUKOPUCTAHHS Ta
posrounomenHs iHpopmartii B cepeanni [ pym OTII, mo crocyerbes 6e3nocepentaso KitieHTa (7151 OMIHKY PU3UKY ), IO
crayia BijoMa baHky y 3B's13Ky 3 JinoBumMu crocyHkamu 3 KitienToM. Lleit 103Bin mommproeThest Ha baHk, IHIKMX YICHIB
I'pymu OTII B YropmmuHi Ta 3a 1i MekaMu, SIKi OpraHizoBaHi Ta QYHKIIOHYIOTH SIK €IMHUH OaHK, Ha MiDKHAPOIHI TIATIKHI
cucTeMHu Ta OaHKIBCHKi acomiamii. Lle# qo3Bin 3HiMae Oyb-ski mpereH3ii KitienTa momo nopymieHas baHkoM mmoioxeHb
PO HEPO3TOJIONICHHS OaHKIBCHKOT TAEMHUIII, SIKi iICHYIOTh Y 3aKOHOJABCTBI.

5.3.4. [lignucanusam 3asBu npo HagaHHsa bankiBebkoi nociayru KitieHT nae 103811 Ha iepeaady iHhopMariii o0 Hboro,
0 CKJIa/iae OaHKIBChKY TAEMHHUINIO, YCTAaHOBAM, OPTaHi3aIlisiM, OpraHaM JepKaBHOI BIAJH, JePKABHIM PEECTPATOPAM,
TpeTiM ocobam, sKi BIAMOBIAHO A0 3aKOHOIAaBCTBA MAlOTh MPABO HAa OTPUMAaHHS Takoi iHpopmallii ado siKi mepedyBaloTh
3 baHkOM y JOroBipHMX BiZHOCHMHaX Ta/a00 ykmanu 3 baHkoM J0TOBip 100 HEPO3TOJIOIICHHS KOH(DIIEHIIHHOT
indopMmariii, B TOMy 4YHCIi, aje HE BHKIIOYHO, PEHTHHTOBUM areHTCTBaM, AayAWTOPCHKUM KOMIAHIsIM, IIIO
3ICHIOBATUMYTh NIEPEBipKy/peHTHHTYBaHHSA baHKy, Oyb-SKUM (i3UYHUM Ta OPUAMIHIM 0CO0aM 3 METOI0 pealtizarlii
npaB banka sik kpeauTopa, aBTOIMIIOpTEpaM, AWJIepaM, Y BUIIAJIKy HEOOXIHOCTI 3aXUCTy MpaB Ta iHTepeciB baHKy, y
TOMy 4McIi oco0am, SIKi HaZaBaTUMYTh baHKy HOCIIyrH MO CTATHEHHIO 3a00proBaHOCTi 3a JlOrOBOpPOM, 3BEPHEHHIO
CTSTHEHHS Ha MalHO Ta 1O 3JiMICHEHHIO 1HIIMX Ail, HOB’sI3aHMX 3 peanizauicto npaB banka 3a JloroBopom, cTpaxoBUM
KOMITaHisIM Ta CTPaxOBUM TIOCEpETHUKAM, Y pa3i ykiaaeHHs KilieHToM oroBopy cTpaxyBaHHS 31 CTPaXOBOIO KOMITaHIEr0
BiJ] iMEHI, B iHTepecax Ta 3a JIOpyYeHHsIM SKOTO Ai€ baHk; iHINM (Qi3UYHUM Ta IOPUANIHAM 0CO0aM 3 METOO BUKOHAHHSI
BUMOT' 3aKOHOJABCTBa, JloroBopy Ta iHIIMX JOroBOpiB, YKiIaAeHHX baHkoM, B TOMy 4MCIl 3 METOIO 3a0e3neueHHs
peasizanii NOAaTKOBUX BIJJTHOCHH 1 BIIHOCHH B cdepax OyXraiTepchbKoro oOiiKy, (iHAaHCOBHX MOCIYT, OaHKIBCHKUM
yCTaHOBaM, OaHKaM KOPECIOHICHTaM, aJiBOKaTaM, KOMIIAHIsSM, IO 3/iMCHIOIOTH OIIHKY MaiiHa, OaHKIBCHKUM
acomianisM, mopyuutensm KiieHTa, a Takoxk ocobam, siki mepeOyBatoTh 3 KilieHTOM B CIMEHHHX, pOAUHHUX, TPYIOBUX
BiTHOCHUHAX, MPUBATHUM/IOPUIANYHIM 0CO0aM Ta OpraHizamisM sl 3a0e3meueHHs] BAKOHAHHS HUMH CBOIX (DyHKIIi a0
HaJIaHHsI IOCIIYT baHKy BiIMOBIZHO 0 YKJIaJeHUX MK TAKUMHU 0co0aMu (OpraHizamisMu) Ta baHkoM oroBopiB, y TOMY
YHCIIi TIPO BIICTYIUIEHHS MpaBa BUMOTH 10 KitieHTa, 3a yMOBH, 10 niepeadaveHi joroBopamMu QyHKIi Ta/abo mocmyru
CTOCYIOThCS JisutbHOCTI baHKy, fIKy BiH 31iHCHIOE BiANOBIAHO 10 3aKOHOAABCTBA, 30KpEMa, ajie He BUKIFOUHO, IIOCITYTH
3 BIJIPaBKH MOIITOBOI KOPECIIOHAEHIIIT, BiIIPAaBKH MOB1IOMIICHb Ha MOOUILHUI Ta/a00 MiChKHU TeIe(OH, OYIb-IKUM
Gi3MYHUM Ta IOPUAMYHUM 0co0aM y BHIAJKY BiJCTyIUIeHHs (mepenayi) bankoM cBoix mpaB 3a J[oroBopoMm Tperim
ocobam Ta/ab0 y BUNMaAKy BUHUKHEHHS Y baHKy Hamipy 34ificHUTH Take BiACTyIUIeHHS (1epenady) A0 GakTUIHOTO HOTO
3MiiCHEHHS, MDKHAPOAHHUM IJIATIKHUM CUCTeMaM Ta/abo0 dieHaM MIKHAPOIHOI IJIATIXKHOI CHCTEMU 3 METOFO 3/[iICHEHHS
00MiHY iH(OpPMAIII€I0 PO CIIOCOOH 3MIMCHEHHS MaXPaiChbKuX ii.

5.4. BAXUCT HEPCOHAJIBHUX JTAHUX

5.4.1. 51, BnacHUK niepcOHAIbHUX JaHUX*, TIOBiZOMIIEHHH ITPO MeTy 00poOku baHkoM Moix nepcoHanbHuX JaHuX (Oyab-
gka iHpopmalis npo ¢iznyHy 0coOy, B TOMY YHCHi, OJHAK HE BUKIIOYHO iHQOpMAaIis LI0A0 Mpi3BHINA, IMEHi, IO
OatbKoOBi, iH(OpMaIlii, sika 3a3Ha4eHa B macnopTi (a0o B IHIIIOMY JOKYMEHTI, IO MOCBiAYyE 0CO0Y), peecTpariiiHoro
HOMepy OOJIIKOBOT KapTKH MJIaTHUKA [1OATKiB, IPOMAasSHCTBA, MICI MPOXHUBaHHS a00 mepeOyBaHHs, Micls poOOTH,
1ocaan, HOMEpIB KOHTAKTHUX TeedoHiB/(akciB, axpecu eIeKTPOHHOI MOIITH, TOIIO, Hajam — [lepcoHanbHi naHi), a
came: 3ailicHeHHsS BaHKOM CBOE€T (PiHAHCOBOTO-TOCIOAPCHKOT TIsSIBHOCTI, MPOIIOHYBaHHs Ta/a00 HaJaHHS IIOBHOTO KOJia
nocinyr bankom Ta/abo Tperimu ocobamu (ocobu, 3 skuMu baHk mepe0yBae B IOTOBIPHHMX BiJTHOCHHAX Ta/ab0 4ieHH
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I'pynu OTII, napani — TpeTi ocoOu), y TOMY YHCI IUTSIXOM 3IiHCHEHHS IPSMHIX KOHTAKTiB i3 BiiacHMKOM nepcoHabHIX
JTAaHUX 3a JOITIOMOTOI0 3ac00iB 3B 3Ky, 3aXHCTy baHKOM CBOiX IIpaB Ta iIHTEPECIB.

Ilinmucannsm 3asBu BiracHUK epcoHANBHUX JaHUX Hagae baHKy CBOIO OHO3HAYHY 3r0ay Ha mepenaqy (TIOITHpeHHS),
y T.4. TpaHCKOpIOHHY, bankom IlepconamsHux manux TpeTim ocobam, 3MiHy, 3HUIIEHHS [lepcoHanbHUX HaHUX a0o
00OMeXeHHS JTOCTYIy A0 HUX BIATOBIAHO 10 BUMOT 3akoHY Ykpaiaum «lIpo 3axucT mepcoHalbHUX MaHUX» (Hagami —
3akoH) Ta 0e3 HEOOXITHOCTI HaJaHHA BmacHWKY MepCOHAIBHUX AAaHWX MUCHMOBOTO ITOBIIOMIICHHS MPO 3iHCHEHHS
3a3HaYCHUX Mii.

[ligmucannsM 3asBU Mpo HajgaHHs baHKIBCbKOI mociyrd BiacHUK MEepcOHANBHUX JaHUX MiATBEPAUB, IO B MOMEHT
300py Ilepconampuaux manmx, bank moBimomuB #oro mpo Bojozminbls llepcoHanbHUX AaHWX, MPO CKIAX Ta 3MICT
3i06panux [lepcoHanbHUX TaHUX, PO TIpaBa, nepeadadeHi 3akoHOM, PO MeTy 300py Horo [lepcoHanbHUX maHUX Ta OCi0,
SKHM TiepenatoThes Horo [lepcoHanbhi gaHi.

*BiacHUK IePCOHATBHMX JaHNX — YTIOBHOBaXKeHa ocoba/J{oBipena ocoba/KimieHT.

5.4.2. BiacHUK NepcoHaNbHUX JaHUX MATBEPKYE (TapanTye), mo [lepcoHanbHi gaHi Gi3uuHUX 0Ci0, SKi IepenaroThCs
Banky, 30iCHIOETBCS 3a 3rOJI0K0 TakuX (Pi3MYHHUX OCI0, AKi MOBIAOMIICHI PO BiIOMOCTI, 3a3Ha4eHi B 4.2 cT.12 3akoHy.
VYxnanenusm orosopy KiieHT miaTBepIukye HasBHICTH 3roam (ismuHux oci0, uui [lepcoHanbHi gaHi mepenaroThes
bauky Big imeni Kmienra mia naganas bankom nociyr Kiienty (magami — [HIN BIacHUKY TIEpCOHANBHUX JAaHUX) Ha
nepenady Knientom banky Ta 00po6ky bankowm [lepconansHux qannx [HIIMX BIACHUKIB IEPCOHATBHUX JAHUX 13 METOIO
3a3HadeHoo B 11. 5.4.1. JloroBopy, a Takox (akT 03HANMOMIICHHS [HIIMX BIIACHUKIB NIEPCOHATBHUX JaHUX y TMHCHMOBIH
dhopwmi 3 iXHIMU TIpaBaMH, TiepeadadeHIMH 3aKOHOM, MeTOI0 00po0OKkH IlepconanpHNX qaHuX, iH(QOpMAITiEO 010 OCio,
SKUM TiepenaroThes [lepconanbHi gaHi.

5.5. IHHOBIIOMJIEHHSA

5.5.1. TloBinomnenns banky, mo crocyrorbes KiientiB baHky i He MICTHTH BiJJOMOCTEH, 110 CTAHOBJIATH OAHKIBCHKY
TAEMHHIIO 9¥ KOoH(ineHMiHY iHpopMariito KiienTa, Moke OyTr HampaBiieHO baHKOM IIISXOM PO3MIIIEHHS TaKOTO
noBiomieHHs y BigmineHi banky Ta/abo nHa Odinifinomy caiiti banky. KiieHT 3000B’s3ye€Thcsi caMOCTiitHO
03HAaOMITIOBATHCS 3 MOBIJOMIICHHSIMH baHKy, 10 po3MmilytoTkcs y BifaiieHi banky ta/abo Ha OdiuiiiHomy caiTi
banky, ane He piame HiX | pa3 Ha MICAIIb.

Iami moBimomienHs, mo Hampasisge ogHa Cropona iHmIN (Hamam — [loBimoMieHHS), MOBHHHI OyTH 3iHCHEHI B
NUCBMOBIH (opMi 1 OyIyTh BBaKAaTHCA HANpaBICHHUMH HAJIEKHHM YWHOM, SKIIO BOHHU BiJIpaBieHi 3a OIIOMOTOO
cuctemu «KimieHT-baHK», TOMTOBUM 3B’ 3KOM (PEKOMEHIOBAHUM JINCTOM, JIICTOM 3 OTOJIOLICHOIO IiHHICTIO 3 OIIHCOM
BKJIaZIeHHS a00 iHIIUM JIMCTOM, JOCTaBKa SKOTO MOXe OyTH MOKYMEHTAIBHO MiATBEpIKEHa), JOCTAaBIEHI 0COOMCTO
onHiero i3 CtopiH iHmmi# CTOpoHi Yu Kyp’ €pChKOIO JOCTAaBKOIO 3a BKa3aHUMHU B 3asBi ajpecamu CTOpIH JUIs JIUCTYBaHHS
Ha TepuTopii YKpaiHu, KO iHIIe He BU3HaYeHO JJoroBopoM.

5.5.2. TloBimommnenHs, BimmpasineHi CTOpOHOIO dYepe3 BiJAUICHHS IOIITOBOTO 3B’S3Ky ab0 CIyxk0010 Kyp’ €pChKOl
JIOCTaBKH, BBAXKAETHCS OJepKaHUM iHIIOK CTOPOHOIO B JIeHb, 3a3HAYCHUI B KBHUTAHIII Y IHIIOMY JOKYMEHTI i3
HITEMIeNIeM BiJUIJICHHST TOIITOBOTO 3B’SI3Ky a00 CIIy’)KOM Kyp €pChbKOi JIOCTABKH, OTPUMAaHHUM BiJIIPABHUKOM
[oBigomienHns, po BianpasieHHs [loBimomneHHs.

[loBinomnenHs, AocTaBieHi Tesnerpadom, 1o TeseTairy, Tenedakcy, hakcy, AKIIO iHIIe He TOMOBIIeHO Mix CTOpOHaMH,
HOCSITh MTOTIEPEHIH XapaKkTep 1 IOBUHHI OYTH B TIOJaJbIIOMY HAIPABJICHI BIAMOBIIHO 0 BUMOT IIbOTO ITyHKTY.

5.5.3. EnexTponne JuctyBanns. Kiienat Hagae no3Bin banky Hancunatu enekrpoHHi [1oBiqoMiIeHHS Ha eNEKTPOHHY
nomToBy anpecy KiieHTa yepes BiakpuTHii KaHan Mepexi [HTepHeT Ha Bka3aHy KilieHTOM ajjpecy eleKTpOHHOI MOMITH,
SKy BiH HazmaB baHKy B SIKOCTI KOHTakTHOI (IUIIXOM O(QOpMIIEHHS BiAMOBIMHOI 3asBH-aHKETH, AOTOBOPY, ab0 iHIIOL
MMCHMOBOI 3asiBH Y BijiijicHHI banky, a0o mig yac TeaeoHHOro J3BiHKA 10 JIOBIIKOBOIO EHTPY ITiCIs MIPOXOKEHHS
MpoleaypH imeHTUdikalii, Y y iHmWH 3amnpornoHoBaHWH baHkoM crmoci0). Bcro BiAMOBiZaNbHICTH 32 MOXKIUBE
PO3TOJIONICHHsT OAHKIBCHKOI TA€MHMWIN UM MEPCOHANBHHUX NaHuX KilieHTa TperiM ocobam, M0 BifAOyIIOCS BHACTIIOK
HajacwiaHHs bankom iHdopMarii uepe3 BigkpuTHil kKaHan Mepexi [HTepHeT Ha BkazaHy KilieHTOM apecy eleKTpOHHOT
nomtH, Kitient 6epe Ha cebe. KitieHT miaTBepmkye, mo bank nmomepenus, 1o iHhopMalris, sSKa nepeacThes Ha aipecy
SJICKTPOHHOI ITOIITH, HE € 3aXUIIEHOI0 Ta MOXKE CTAaTH BiJJOMOIO TpeTiM ocobam Oe3 3roau banky ta Kiienra. bank He
Hece BIJIMOBIJAILHOCTI 32 3aTPUMKHU NPU JOCTABIN €IEKTPOHHOI MOIITH BHACTIJOK BUHHKHEHHS TPOOJIEM B MEpexi
IHTEpHET, a TAKOX 32 HEKOPEKTHE BHECEHHS €IIEKTPOHHOT aJ[pEeCH TIiJT Yac TeJe)OHHOTO J3BIHKA BHACIIJIOK BAHUKHEHHS
npo6iemM B poboTi TenedoHii. B pa3i BUHUKHEHHS BUIIIE IEpepaxoBaHuX MpoodieM baHk Jokiaae MaKCUMaIbHUX 3YCHIIb
uis ix ycyHeHHs1. CTOpOHM JOMOBHIIMCS, 110 Jata, y Ky bank gakrnuno Hanpasus Kiienty enextponne [loBimomiaeHHs
BBa)XKAEThCS J]ATOI0 OfiepkaHHs KilieHTOM Takoro enekTpoHHOro [ToBimoMieHHs Ha eleKTpoHHY ajapecy KiieHra 6e3
JOJATKOBUX TOBiOMIIEHb Ta MiATBEPAXKEHb 3 00Ky KiieHTa.

5.5.4. llInsxom mignucanug Kinienrom 3asBu octanHiil Hagae npaBo baHKy Ha PO3MOBCIOKEHHS Yepe3 eJIEKTPOHHI Ta
nomToBi aapecu KimieHta abo nuisxoM BiampaBiieHHS SMS-TMOBiIOMIICHb 332 PEKBI3UTaMHM, IMOBigOMIIEHUMH baHky
KitienToM, iH(pOpMaIiHHAX TOB1IOMIIEHb 0€3 OY/Ib-SIKOT0 JOJaTKOBOI'O MOIEPEIHROI0 MOBiIoMIIeHHS baHKkoM TIpo Take
PO3MOBCIO/IKEHHS, B TOMY YHCHi i3 3aJlydeHHAM TpeTix oci0. Jlo Takux MOBIIOMJICHb MOXKE HaleXaTh Oyab-iKa
iH(popmMmartis, mo crocyerbes JloroBopy abo o’ s3aHa 3 ioro BUKOHaHHM, a0 He cTocyeTbes JloroBopy, 30Kpema, ane
HE BUKJIFOYHO, IOJI0 MMPOBEICHHS aKIliii, BIPOBaPKeHHsI baHKOM HOBUX IOCIYT YH MPOJYKTIB, 8 TAKOXK 1H(OpMaIlis Ipo
NOCIIYTH TPETiX 0cib, 1o moB’s3aHi 3 mociyramM Ta npoaykramu banky tomro. bank He Hece BiANOBiAaNbHOCTI 3a
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PHU3UKH, TIOB’s13aHi 3 BiANpaBKOIO iH(OpMAIil BUIIEBKa3aHUMH KaHAJaMH 3BSA3KY, B TOMY YHCIIi, SKIIO HallpaBJcHa
iH(OopMaIris MOXKe CTaTH BiJOMOIO TPETIM 0codam.

5.5.4.1. Croponu mi#inuiy 3romau, mo mnepeaada indpopmairii 3acodamu TeneGoHHOro Ta/ado eJIeKTPOHHOIO 3B’ SA3KY HE
3a0e3MeuyI0Th MOBHOLIIHHOTO 3aXMCTY Bl HECAHKIIIOHOBAHOTO JOCTYIY TPETiX 0ci0. baHk He Hece BiANOBIAAIBHOCTI 32
BUKPHUBJICHHA (HEIOCTOBIPHICTD) TIepeAaHol TaHUMH 3aco0aMu 3B’ 3Ky iH(opMaIii.

5.5.5. KumienT Hazmae cBoto 3rofy Ha Te, m0 baHk Mae mpaBo TenedoHyBaTH HOMY, HAIIPABIATH BiZOMOCTI PO CTPOK
BUKOHaHHS Ta po3Mip ioro 3000B’s13aHb nepen bankom, HapaxyBaHHS, BAKOHaHHS/HeHaIe)KHe BUKOHaHHS KiieHToM
CBOIX 3000B’s13aHb 32 J{oroBopom, iHIry iH(QOpMAIlito Ta MOBiJOMIICHHS, TIOB’s13aHi / iepeadadeHi JloroBopom, a Takox
KoMepiilHi mporo3unii baHky Ta pexiaMHI Marepiajiu 3a JOTIOMOTOI0 MOINTOBHX BiJNpPaBIeHb Ta JINCTiB-3BEPHEHbD,
eJIeKTPOHHUX 3aCc00iB 3B’ 3Ky, SMS — IIOBiIOMIIEHB, TOIITO Ha aApecH / HoMepH Tele(OHIB, aIpecy eNeKTPOHHOI IOIITH.
[Tpu upomy KimieHT Hece BCi pU3HKH, MOB’s13aHI 3 TUM, 110 HampaBjieHa baHkoM iH(popMalis cTaHe JOCTYITHOIO TPETiM
ocobam. B To#i xe wac, BuacHa moctaBka SMS - moBimomileHs He MoOke OyTH rapaHToBaHa baHKOM, OCKITBKH BOHA
3aJIeKUTh BiJ| IEKITPKOX YMHHUKIB, TAKUX SK: Tpaik B Mepeki MOOLTHHOTO 3B'SI3KY, MiCIIE3HAXOKEHHS MOOLTEHOTO
tenedony Kiienta B Mekax JOCSKHOCTI, y POYMiHTY, @ TAKOXK UM BBIMKHEHUH MoOinbHUi Tenedon Kiienra. bank He €
OTepaTopoM MOOUTBEHOTO 3B'SI3KYy, 1 TOMY HE MOXKE TapaHTyBaTH JocTaBKy SMS - moBigmomiens. bank noknanae Bcix
3YCHWIIb JUTA CIIPUSHHS MIBHIKOMY YCYHEHHIO 300iB y po0oTi mociayru SMS-inhopMyBaHHS.

5.5.6. KmieHnt BU3Hae, mo Ha AocTaBKy SMS moBimomieHHs y OyAb-KHH 4Yac MOXYTb HECHPHUSATINBO BIUTMHYTH
poOJIEMH 3 MEPEker0 MOOITBHOTO 3B'SI3KY, (POPC-MaKOpHI OOCTaBUHHM, BKIIIOYarOUM Oe3 OOMEXKCEHHsI BTpY4YaHHS B
TUTOMTY TOKPUTTS Mepexi. bank He Hece BimmoBimampHOCTI nepen KitienToM 3a Oyab-sIKy BTpary, MOIIKOHKEHHS a00
BUTpaTH, oHeceHi Kiientom mpsimo abo moGivHO, B pe3ynbTaTi Oyap-sIKUX TPYIHOIIIB, 10 BUHUKIM Yy MpoBalaepa
nociyr MoOineHOTO 3B's13Ky Kitienra.

5.5.7. bank mig Yac JWICTyBaHHA YM HamaHHS Ha 3anuT KiieHTa mIChMOBOI iH(OpMAIlii MOXXE BHKOPHCTOBYBAaTH
(hakcuMinpHE a0O iHIE eNeKTPOHHE BIATBOPEHHS IMAMUCY MOcazoBoi ocodm bamky Ta/abo mewarkum baHky 3a
JIOTTIOMOTOI0 3aC001B MEXaHIYHOTO, EIIEKTPOHHOTO 200 1HIIOTO KOIIOBAHHS.

5.6. ®POPC-MAXOP

5.6.1. CropoHH 3BITBHSIOTHCS BiJl BiAIOBINANTBHOCTI 3a 4acTKOBE a00 NOBHE HEBHKOHAHHS CBOIX 3000B's3aHb 3a
JoroBopoM y pa3i HacTtaHHS Ta Aii oO0cTtaBuH HemepeOopHOi cuimu ((hopc-Maxkop), MO0 3HAXOMATHCS 1033 MeKaMu
koHTpoyto CtopiH, Ta ski CTOpOHM HE MOIJIM MependaunTd abo SKUM HE MOIJIM 3amoOirtv. Y IIbOMY KOHTEKCTI
00CTaBUHU HemNepeOOpHOi CHIIM O3HAYAIOTh: a) CTHXiliHE JuXo (moXkexa, BUOYX, MOBiHb, 3eMieTpyc), 0) BiiHY
(oroJomeHy Y HEOTOJIONICHY), OKYTIAIiF0, TPOMAJITHCHKY BilfHY, aKTH TPOMAJICEKOT HETIOKOPH, TTOBCTAHHS, TIPUPOIHI
Ta HEMPHUPOIHi KatacTpodu Ta iHIII 0OCTaBHHH, Hemepea0ayeHi Ta sKi € mo3a KoHTposeMm banky, B) nii, Bumoru abo
00MEeKeHHS, 10 1X BCTaHOBIIOE It baHnky Ypsin Ykpaiau a0o iHIIi TpeTi CTOPOHH, Y TOMY YHCIIi BCTAHOBIICHI Y PSIIOM
00OMeXeHHS Ha JTOCTYII 0 paXxyHKiB, IHO36MHOT BaIIFOTH a00 OaHKIBCHKOTO 3aKOHOAaBCTBA 200 HOTO TIIyMavYeHHS Y THX
MEXax, Y SIKHX BOHU MOXYTb 3aBaAUTH baHKy y BUKOHaHHI i10ro 000B'sI3KiB.

5.6.2. CtopoHa He 3BUIBHSETHCS BiJ BiJIMOBIAILHOCTI 3a HECBOEYACHE BUKOHAHHS 3000B'3aHb, SKIIO OOCTaBHUHH
HerepeOopHOT cuiyM, Bu3HaueHi m. 5.6.1. JloroBopy, Hactanu y mnepiog NpOCTPOYEHHS BUKOHaHHS boprosux
3000B's3aHb.

5.6.3. CropoHa 3000B's13aHa moBiloMuTH iHITy CTOPOHY MPO HACTAHHS Ta MPUIIUHEHHS JIii 00CTaBUH HenepeOopHOI
CHWIIY, 3 HQJIaHHSM TiJITBEpKEHHS TOPTroBO-MPOMHUCIIOBOT MaNaTH YKpaiHu, npoTsroM 3-x PoOouux nHiB Big maTH
HacTaHHs a0o mpunMHeHHs ix Aii. HemoTpuMaHHs CTPOKiB MOBIJOMIIEHHS ITPO HACTaHHs 00CTaBHH HENEepeOOpHOI CHITH
no30asiisie CTOPOHY ITpaBa MOCHJIATUCS HA Taki OOCTaBHHH SIK ITiJICTaBY 3BIILHEHHS BiJl BiJIOBIIaIbHOCTI.

5.6.4. Y pa3i HacranHs1 00CTaBHH, BU3HaYeHUX II. 5.6.1. JloroBopy, TepMiH BUKOHAHHS 3000B'13aHb ITOI0OBXKYETHCS Ha
CTPOK Aii Takux 00CTaBHH, ajie He OiibIe sk Ha 1 MicAIb.

5.6.5. SIxmio obcraBuHM, BU3HadeHi 1. 5.6.1. JloroBopy, nistumyTs oHax 1 Micsis, KitieHT 3000B'13aHMiA IPOTATOM 5-
i PoOouunX IHIB Bijl 3aKiHUYEHHS CTPOKY, BU3HA4YCHOTO 11. 5.6.1. JloroBopy, noracutu 3a00propaticTh 3a JloroBopom.
3acmepescenna: Cmoponu 0omosunuce, wo nucbmose nogioomnenns Kuiecnma npo nacmanns o6cmasun nenepe6opnoi
cunu bawuk 30itlicnioe winsaxom posmiujenns i0nosioHoi inopmayii 6 onepayiunux 3anax ycmarnoe banky ma na
Odbiyitinomy catimi Banky 6 mepesci Inmepuem www.otpbank.com.ua.

5.7. BPEI'YJIIOBAHHA CIIOPIB

5.7.1. Bynp-sKki cynepeuku, po30iKHOCTi, BUMOTH a00 MpeTeH3ii, 10 BUHUKAIOTh 3 Jl0rOBOPY pO3TiIsiialoThCs MIISIXOM
NPOBEJICHHS IMEPErOBOPiB, a y BHUMAIAKY HEJOCSITHEHHS 3O - B CYJOBHX OpPraHax Ta B IOPAIKY, BU3HAUEHOMY
3aKOHOJJABCTBOM.

5.7.2. JloroBip perymroeThes MpaBoM Y KpaiHH.

5.8. FATCA

5.8.1. VY Bunazaky HasBHOCTi y Kitienra nmonatkoBux 30008’ s3aub nepen CHIA (monatkoBuii pesugent CILA), Kiient
Hajae banky ojHO3HA4HY 3roay Ha mnepeaady bankom indopmarii o0 Kiienra, Oyas-skoro paxyHky Kiienra, sika
MICTUTh 0aHKIBCbKY TAEMHHUIIIO Ta IEPCOHANBHI naHi (iHopmallist po ¢izuyHy 0co0y abo iHdopMallis, o CTOCYETHCS
(hizuuHOi 0co0OM, 30KpeMa: Mpi3BHILE, iM’s, 0 OaTHKOBI, laTa HapoXKeHHs, nmoaaTtkoBuii Homep CLLA, agpecu Toio),
[Monarkogiii ciyx01 CIIA 3a ymoB Ta y BHmajkax, nependoadennx 3akonamu Crnonyuenux IllrariB Amepuxu «IIpo
BiJINIOBI/IHICTh 1HO3EMHHMX PaxyHKIB BUMOTI'aM IMOAATKOBOTO 3aKOHOJABCTBa», «IIpo MomaTkoBI BUMOTH JIO 1IHO3EMHHUX
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paxyskiB» (Foreign Account Tax Compliance Act) (Hagani — FATCA). Kiient miaTBepkye HassBHICTb 3roAu (i3UIHUX
ocib Ha nepemxady bankom ix mepconanbauX Aanux [lomarkogiit ciryx6i CIIA.

VYV Bumaaxky 3apaxyBaHHs Ha paxyHOK KiieHTa komrTiB, mkepenom noxomkenHs skux € CHIA, Kimient Hamae banky
JopydeHHs (IpaBo) Ha 37ilicHeHHs AoroBipHoro crmcanHs 30% BiJ cyMu IJIaTexy Ta mepepaxyBaHHS ii Ha paxyHOK
[TomatkoBoi ciyx6u CILA 3a ymoBw, sikio KirieHT BiAIMOBUBCS OBITOMHUTH baHK po HasiBHICTH B HHOT'O TIOJJATKOBOTO
crarycy CIIA, abo, sixmo KimieHT € hiHaHCOBOIO yCTaHOBOIO, sika He noTpuMyeThest BuMor FATCA.

Krient 30008’ s3anuit npoingopmyBaru bank mpo HaOyTTs/3MiHy cTaTycy mojatkoBoro pesuzpenta CILIA Tta Hagatu
Banky BinmnoBigHi MiATBEPHKYIOUi JOKYMEHTH NPOTAroM 15-Ti PoOounx 1HIB 3 MOMEHTY HACTAHHS TaKUX 3MiH.

IIpu BukonanHi gopy4eHs KirieHTa moao nepepaxyBaHHs KOMTIB 3 paxyHKy KiienTa bank He Hece BiAMOBiTaIbHOCTI
nepen KimieHToM, #oro KoHTpareHTamu 3a Oyab-fki yTpuMaHHS, OOMEXeHHs, OJIOKyBaHHS KOINTIB OaHKammu-
KOPECTIOHIEHTaMHt, B TOMY YHCHi, SKIIO TaKi HACHiJKH MOB’S3aHI i3 BUKOHAHHSM OaHKOM-KOPECTIOHIECHTOM BHUMOT
FATCA, a Takox 3a Oy/1b-5IKi TTOB’sI3aHi 3 IMM 30MTKH Ta BUTPATH.

5.9. 3AITIOBITAHHS JETAJIBAIIL (BIIMUBAHHIO) JIOXOJIB, OJEPXXAHUX 3JIOYUHHHAM
HNIJIAXOM

5.9.1. Kunienr 3000B’s13aHuii HafaBaTH Ha 3anuT baHKy (MUCEMOBHIA a00 ycHUH) iH(pOpPMAIIiIo Ta TOKYMEHTH, siki baHk
Mae mpaBo BuMmaratu Bif Kiienrta BiamoBigHOo mo 3akoHy Ykpaiam «IIpo 3amobiraHHsS Ta TPOTHAIO Jerami3arii
(BIIMHUBAHHIO) MOXOIIB, OJEPKaHWX 3MOYMHHAM [OUIAXOM, (DIHAHCYBaHHIO TepopuU3My Ta (piHAHCYBaHHIO
PO3MOBCIOIKEHHS 30p0i MacOBOTO 3HHMLICHHS», B CTPOK He mi3Hime 3-x Pobounx aHiB i3 AHA, konu KimieHT oTpuMaB
Takuii 3anuT Big baHky.

5.9.2. bank Mae mpaBo B OAHOCTOPOHHBOMY TOPSIIKY AOCTPOKOBO po3ipBaTu JoroBip Ta/abo BIAMOBHTH (3yNMUHHUTH,
npu3ynuHUTH) HagaHHs Kimienty BaHkiBchbKO1 MoOCiIyrd, B TOMY YHCHTI IIOMO 3iMCHEHHS PO3PaXyHKOBHUX 1 KaCOBHX
oreparliii y BUMakax, rnepeaoaueHux 3aKOHOIaBCTBOM Ta/a0o JloroBopom, 30kpeMa (ajie He 0OMEKYIOUNCH IIHM):

- TIpH HasSBHOCTI (DaKTiB, M0 CBiAYaTh mMpo mopymeHHs Kirieatom 3akoHonaBcTBa, 0aHKIBCHKUX TIPABHI;

- y pa3i BUHUKHEHHS CYMHIBIB y JIHCHOCTI p0O3paxyHKOBO-KaCOBUX JOKYMEHTIB Ta 3aKOHHOCTI ITPOBEJCHHSI OTIepaIliii;

- TIpY BIJIMOBI y HaJaHHI, HEHaJaHHI a00 HeHagaHHI KJIiEeHTOM y BCTaHOBJICHHMN B MHCBMOBINM BMMO3i baHKy CTpOK
BiJTOMOCTeH 91 JOKYMEHTIB, siki baHK Mae mpaBo BUMaratu, abo YMICHOTO HaIaHHS HEMTPAaBINBUX BiJJOMOCTEH Ipo cele,
HEOOXiMHUX TS 3’sICYBaHHS MOT0 0cOOH, HEBIATOBITHICTH MpOBeNeHHs (iHAHCOBOI omneparii cyTi aisutbHOCTI KitieHTa,
foro (iHaHCOBOMY CTaHy, a TAKOX Y BUIIAIKy BCTAHOBJICHHSI, 1110 TaKa OTIepallis MiCTUTh O3HAKH OTepallii, sKa mijuisirae
(hiHaHCOBOMY MOHITOPHHTY BiAMOBiAHO 10 3akoHy Ykpainu «IIpo 3amobiranHs Ta MpOTHIIIO Jeranizamii (BiAMUBaHHIO)
JIOXOJIIB, OJEpXaHUX 3JTOYMHHUM INUIIXOM, (hiHAHCYBaHHS TEPOPU3MY Ta (piHAHCYBAHHIO PO3MOBCIOKEHHS 30pOi
MacOBOTO 3HUILICHHSD).

KiieHT po3ymie 1 MM TOTOMXKYETbCS 3 TUM, MO0 baHK € cy0’€KTOM MEepBHHHOTO (HiHAHCOBOTO MOHITOPUHTY i
3000B’s3aHUN Ha/NaBaTH BIAMOBIAHOMY YIIOBHOBOKEHOMY OpraHy JaepikaBu iH(opmarito mpo ¢iHaHCOBI omeparii
KiienTa, mo miansararote ¢iHAaHCOBOMY MOHITOPHHTY, Ta 3IMCHIOBATH iHINI TependadeHi 3aKOHOMABCTBOM i,
NOB’s13aHi 3 MOHITOPHHIOM (piHaHCOBUX omepaniii KiieHTa, B TOMy YHCIi BIIMOBUTH B 371 CHEHHI 0OCITYrOBYBaHHS
KitienTa Ta/abo B3niticHeHHi ¢iHaHCOBOI oneparlii Kirienra, sikmo y banky, Ha oro BiacHU# po3cy/1, BHHUKIIA TTiA03pa,
110 TaKa oreparlisi MiCTUTh 03HAKH TaKOi, IO 3TiAHO 13 3aKOHOM ITiiIsirae piHaHCOBOMY MOHITOPHUHTY Ta/a00 MOpyIIye
3aKOHOMABCTBO MO0 MPOTHAIl Jieraiizaiii JOXOMdiB, OJCPKAHUX 3JIOUMHHUM HUIIXOM. B Takux Bumajakax bank
3BUIBHSETHCS BIJI BIANOBINANBHOCTI (B TOMY WYHCIHI BiJ CIUIaTH IeHI Ta 30MTKIB) 3a BIJAMOBY BiJl 3/1HCHEHHS
o0cyroByBaHHsI Ta/ab0 BUKOHAHHS BiJlMOBiIHOI PiHaHCOBOi onepartii KiieHTa.

5.10. 3MIHA TA PO3IPBAHHA 1OTI'OBOPY

5.10.1. KiieHT Mae mpaBo J0CTPOKOBO po3ipBatu [loropip abo mnpunuHUTHA Iit0 JIoroBOpy B YacTHHI HaJaHHS
baHKIBChKOT MOCIYTH, MUISXOM IOJAaHHS BiAMOBIAHOT 3asiBM PO BiMOBY BiJi OTpUMaHHs baHKIBCHKOI MOCIyrH, Bij
orpuMaHHs kX KiieHT miiaHye BiIIMOBUTHCH, HE Mi3HillIe HiX 3a 14 KaJleHAapPHUX JHIB JI0 JHS TaKOTO PO3ipBaHHA,
SKIO iHIIE HEe Tiepe/l0avyeHo IMOJIOKEHHSIMU BiAMOBIIHUX PO3iUTiB J[oroBopy, IO PEryiolTh MOPSIOK Ta YMOBH
Ha/aHHsI okpeMoi baHkiBcbkoi nociyru. [Ipu iboMy 10 MOMEHTY po3ipBaHHs JloroBopy abo /10 MOMEHTY BiJMOBH Bij
bankiBcrkoi nmociryru, KitieHT 30008 s13aHuit moracuti boprosi 30008’ s13aHHs 32 JloroBopoM abo 3a00proBaHicTh Mepe;t
Bankowm, sika MOrjia BUHUKHYTH IIpY HaJaHHi baHKiBCbKOI MOCITyTH, Bif siKOi Kili€HT BiAMOBISETHCA.

5.10.2. bank mMa€e ipaBo JI0CTPOKOBO po3ipBary JJoropip abo npunuHUTH Ait0 JJoroBopy B yacTHHI HajaHHsA baHKiBChKOT
MOCITYTH, ToBigoMuBIHY KitieHTa He mi3HiIe Hix 3a 14 kaJeHaapHUX AHIB 10 3aIUIaHOBAHOI JaTh po3ipBanHs [loroBopy
Ta/a00 npunuHeHHs baHKiBCHKOT MOCIyTH, SKILIO iHIIE HEe epeadaueHo MOJ0KEHHIMHY BiAMIOBIIHUX po3aiiiB Jorosopy,
IO PETYIIOI0TH TIOPSJIOK Ta YMOBHU HaJlaHHs okpeMoi baHkiBchbkol ocimyry. [Ipu oTpuMaHHI TTOBIIOMIIEHHS PO HAMIP
bauky posipsatu JloroBip abo npunuHATH Aif0 JJOroBOpY B 4YacTHHI HagaHHS BaHKIBCHKOI MOCIYTH, 10 MOMEHTY
posipBanus [loroBopy abo mpunuHeHHs HanaHHs bankiBcbkoi mociyru, KiieHT 3000B'si3aHMi moracuTd Oyab-sKy
3aboproBanicTb niepes bankoM, sika MOriia BUHUKHYTH IPOTAToM aii JloroBopy abo 3a nmoropkeHHsM 3 bankom B yactuHi
bankiBchKOT MOCIYTH, sIKa MPUITHHSEThCS HajiaBaTucs KitieHTy.

5.10.3. V 3B'13Ky 31 3MiHaMH KOH ‘FOHKTYpH baHKiBChKOi mociyru Ta iHQASIiHHUME DponecamH, 1o BigOyBalOTHCS B
VYxpaini, bank Mae npaBo 3MiHIOBaTH B OJJHOCTOPOHHBOMY HOPSIIKY, BiMOBiAHO 10 ctaTTi 651 LluBinsHOTO KOAEKCy
VYkpaiuu, ymosu Jlorosopy, Tapudis banky/Tapuduux [Takeris, noimomusiu KitieHta mpo Taki 3MiHH HE Mi3HIIIE HiX
3a 7 KaJIeHJapHHX JTHIB JI0 iX BBEJICHHS.

19




5.10.4. CropoHu JOCATIH 3rOAHM 3 yCixX icTOTHUX yMOB [loroBopy. Byap-siki nponosunii banky Kiienty npo 3Miny ymoB
JloroBopy, B TOMYy 4YHCII Mpo 3MiHY icTOTHHX ymoB Jlorosopy, Tapudis bauky, 34ilCHIOBATUMYThCS y CTPOKH,
BcraHoBiieHl m. 5.10.3. Joroeopy. Bank nampapnse KiieHTy HOBIIOMIIEHHS, HUISXOM PO3MIIICHHS 3MiH Ta/du
JonoBHEeHb un HOBOi penmakuii Jlorosopy, TapudiB banky na OdiuiliHomy caiiti banky He misHime HiK 3a 7
KaJIeHJapPHUX AHIB 10 1aTh HaOpaHHS YMHHOCTI 3MiH Ta/4H JOMIOBHEHb UM HOBOI penakuii loroBopy, Tapudis banky.
CTOpOHHU TOMOBWINCH, 110 AaTa po3MilleHHs1 bankoM 3MiH Ta/um TomoBHeHb 4u HOBOI penakuii /lorosopy,
Tapudis banky nHa Odiniiinomy caiiti Banky, BBaxkaeTbcs 1aT010 BinnpasieHHs: BaHKoM Takoro noBigom/jeHHs
KuienTy.

5.10.5. Bkazanuii B posmimi «5.10. 3SMIHA TA PO3IPBAHHSA JJOT'OBOPY» J[loroBopy 7-IeHHHN CTPOK JUIs
MTOBIJOMJICHHS IIPO BHECEHHS 3MiH Ta/4m nomnoBHEHb A0 JloroBopy, Tapudis banky He 3acTocoByeThCS y BHIamKax
BHECEHHSI 3MiH/IONOBHEHb, SIKI IOKPALIYIOTh YMOBH 00CTyroByBaHHs Kii€HTIB (pO3IIMPIOIOTH MEpENiK IMOCIYT,
0aHKIBCRKHX TPOMYKTIB baHky Ta/abo 3menmyroTh Tapudu bamky) abo cmpsMoBaHi HAa BHKOHAaHHS BHMOT
3akoHOAABCTBA, M0 HAOYBAIOTh YMHHOCTI paHille, HXK BCTAHOBIIEHHH 7-A€HHWH CTPOK JJISI PO3MIMIEHHS 3MiH Ta/9u
nonoBHeHb 10 JoroBopy, Tapudis banky na OdiniiiHomy caiiTi banky, sIKIIO iHIIE HE BU3HAYEHO Y TOBIJOMJICHHI
banky.

5.10.6. [ami moBimomneHHs baHky MOXyTh HaiaBaTHcs KiTi€HTY NUIIXOM pO3MIMeHHS 00’ sB Y 3arajJbHOHAIlIOHATEHUX
3aco0ax MacoBoi iH(opmaiii Ta/ado Ha OdinitinoMy caiiti banky, Ta/abo Bunucii, Ta/abo Ha iHdopMaIliitHuX cTeHIax
B yctaHoBax baHKy, Ta/ab0 3a 1omoMororo enekTpoHHoi 6aHkiBcbkoi Cuctemu Kitient-bank, Ta/abo B iHmuiA crmoci0, Ha
BuOip banky.

5.10.7. VY pa3i Hesroam 3i 3miHamu 1o JoroBopy Ta/abo Tapudamu banky/Tapuduum I[lakerom, Kimient mae mpaBo
JIOCTPOKOBO po3ipBatu Jlorosip abo BiIMOBHUTHUCH BijJi OTpUMaHHS bBaHKIBChKOI MOCIYrd 0e3 CIUIATH J10JIaTKOBOI
KOMICIHfHOI BHHAropoiu 3a HOT0 po3ipBaHH, MOMIEPETHRO IMMOTACHUBIIH BCIO 3a00proBaHicTh 3a [loroBopoM. B iHmomy
BUITAJIKY TaKi 3MiHU BBaXKAalOThCS MPUHHATHMU KiTieHTOM, SIKIIIO 10 JaTH, 3 SIKOT BOHM 3aCTOCOBYBAaTHMYThCS, KimieHT
He noBinoMuTh baHk mpo posipBanns Jlorosopy abo npo BiaMoBy Bif baHkiBChKOT MOCTYTH.

5.10.8. Kiient npuiimae Ha cebe 000B’ 130K CaMOCTIHHO BiJICTE)KYBAaTH HassBHICTB/B1ICYTHICTh MPOIIO3UIiil baHky 11010
BHeceHH: 3MiH 10 JloroBopy Ta/abo no Tapudis banky, nuisxom mepeBipku HaaXOMKEHb MTOBITOMIIEHB 32 JOIIOMOT OO
enekTpoHHol OaHkiBchbkoi Cucremn KimienT-bank, 3aco0iB  elIeKTpOHHOTO a00 iHIIOTO TEXHIYHOTO 3B’SI3KY,
03HaOMJICHHS 3 iIH(OpMaILIi€l0 PO3MIILIEHOIO B 3arajibHOJIOCTYIHUX ISl KIIEHTIB MIiCIAX B YCTaHOBax baHKy, a Takox
nuIsIxoM BingBigyBanHs OdiriitHoro caiity banky.
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