Lama posmiwieHHs1 Ha ogpivitiHomy cadmi AT «OTIT BAHK»
3a adpecoro www.otpbank.com.ua: «22 » siromozo 2023 poKy

OOroBIP MNPO BIAKPUTTA PAXYHKY, BUOAYY TA OBCITYTOBYBAHHSA
MDKHAPOOHUX (KOPMOPATUBHUX) NIATIKHUX KAPTOK

(nybniyHa yacTuHa)

(peAakuia BcTtynae B gito 3 «24» 6epe3Ha 2023 p.)

1. BABHAYEHHSA TEPMIHIB TA NOHATD.

TepmiHM Ta NOHATTS, LLO BXUBAKTLCS B TEKCTI LIboro [1oroBopy 3 BENUKOI NiTepy, MaloTb HACTYMNHI 3HAYEHHS:

ATM a6o BaHkomaTt

ABTOpM3aLif

BaHk

BaHkiBcbkuin [leHb

BaHkiBcbkn PaxyHok

BantTta KapTtkoBoro
PaxyHKy

BantotHui Kypc HBY

ButpaTtHun NlimiT

JebetoBa Cxema

[eGeTyBaHHA PaxyHKy

HDepxaTenb

HosinkoBun LleHTp BaHky

HoroBip

NPOrpaMHO-TEXHIYHUA  KOMMMEKC, WO Hagae MoxXnuBicTb [epxartenio
MnatixxHOT KapTku 34incHUTN camoobCryroByBaHHs 3a onepauisiMm OTpUMaHHsI
KOLITIB Yy rOTIBKOBI (pOpMi, BHECEHHSA X ONs 3apaxyBaHHA Ha KapTkoBun
PaxyHoK, ogepaHHsa iHgopmauii woao ctaHy KaptkoBoro PaxyHKy, a Takox
BMKOHYBaTW iHLWIi onepauii 3rigHo 3 (OYHKUIOHaNbHUMU MOXIMBOCTAMU LIbOro
KOMMIEKCy.

npouenypa OTPMMaHHA OO3BONY Ha MPOBEAEHHs onepauil 3 BUKOPUCTaHHAM
MnaTixHOi KapTku.

AkuioHepHe ToBapuctBo «OTI BAHK» (imeHTudikauinHmnii kog ropuanyHoi
ocobu 21685166).

OeHb, NMpoOTAroM sikoro 6aHKiBCbKi ycTaHOBM B YKpaiHi Ta, 3okpema, baHk
BiAKPWUTI AnNs o6CcnyroByBaHHS KIiEHTIB.

noTovHun paxyHok KnieHTa, Bigkputni y banky abo 6yab-akomy iHwomy 6aHky
B YKpaiHi, PEeKBi3UTK AKOro 3a3HayeHi y 3asBi.

BanTa, B AKiv BigkpuTo KapTkoBuin PaxyHok.
Bantota KapTtkoBoro PaxyHky norogxyeTtscs CTopoHamu y 3asBi Npo BigkpuTTH
Ta 06CnyroByBaHHs KapTKOBOTO PaxyHKY.

OiLiHNIA KypC FPUBHI OO iHO3eMHMX BarnkoT, BCTaHOBMeHM HauioHanbHUM
6aHKoM YkpaiHu.

cyma KowTiB, B Mexax 3anuiiky KowTiB Ha KapTkoBoMmy PaxyHKy, OOCTyrHa
BignosigHomy [epxatento MNnatikHoi KapTkn npoTarom nesHOro nepiogy ans
3[iiCHEeHHS onepadin 3 BUKopuctaHHaM MNnaTixHol KapTku.

nnatbkHa cxema, wWo nepeabayae 3OIMCHEHHA NNaTiXHUX onepaudin 3
BUKOPUCTaHHAM [naTikHOI KapTku BWKIIOMHO B MeXax 3amnuLlKy BIlacHWUX
kowTiB KrieHTa Ha KapTkoBomy PaxyHkKy.

nnaTkHi onepauii 3 nepekasy (nepepaxyBaHHs, CMCaHHS) rPOLLOBMX KOLUTIB 3
KapTkoBoro PaxyHky Ta/abo BaHkiBcbkoro PaxyHKy Ta/abo 6yab-akoro iHLoro
paxyHky KnieHTa, Bigkputoro B baHKy, Ha nigctaBsi nnaTtiKHUX iHCTPYKUIN,
iHiLiaTopoMm sKnx € baHk.

OTpumMyBadeM 3a nnaTtikHow onepauieto 3 [lebeTyBaHHA PaxyHKy € BaHk Ha
nigcrasi uboro [loroBopy abo Gyab-aKoro iHWOro AOroBopy, YKNageHoro Mix
BaHkoM Ta KnieHTom.

disnyHa ocoba, fKka Ha 3aKOHHMX MiacTaBax BuKopucToBye [MnatikHy KapTky
ON4 iHiLiroBaHHA NnaTikHMX onepadin Ta/abo 34iCHEHHS iHLWMX onepaLii 3rigHo
3 umm [JoroBopom.

Hepxatenem moxe 6yTn KnieHT, noro npeactaBHuk abo gosipeHa ocoba.

LLeHTp iHopMaUinHOT NiaTPUMKK, TenedoHn AKoro 3asHadeHi Ha [MnaTikHIn
KapTui Ta/abo Ha OdiuinHomy Canti baHky.

Len Aorosip Npo BigKPUTTS paxyHKy, Bugady Ta 06CnyroByBaHHs MiXKHapOOHMX
(koprnopaTuBHMX) NNATIXKHMX KapTOK, SKWWA yknagaeTbcs Mk KnieHToMm Ta
Bankom 3rigHo 3asBK Npo BigKPUTTA Ta 0OCNYroByBaHHS KAPTKOBOIO PaxyHKY.
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Doroeip PKO

3asiBa

3asiBa npo BigKpuTTA Ta
ob6cnyroByBaHHA
KapTKOBOIO paxyHKy

3asBa Ha Bugavy
KOpPMNOpaTUBHOI KapTKn

3asiBa npo 3miHy yMOB
oGcnyroByBaHHs
KapTKOBOro paxyHKy

3asiBa Npo 3aKpuUTTA
KapTKOBOro paxyHKy

KapTkoBuin PaxyHok

KnieHT

HepincHa NnaTtixHa
KapTka

Llen [Oorosip MicTUTb, B TOMY 4uUChi, npaBuna KOPUCTYBaHHA [lnaTikHOMO
KapTkoto sik nnaTtikHuM iHCTpymeHTOM Ta Tapudum BaHky.

JOroBip Npo  BiOKPUTTA  paxyHKiB, 34iMCHEHHA pPO3paxyHKOBO-KacOBOro
0o0cnyroByBaHHS Ta HadaHHS iHWKWX GaHKIBCbKNX MOCAYT HOPUANYHUM 0cobam-
pe3ngeHTam (BKIHoYaoun ix BigoKpeMIeHi niapo3ainu, siki He € camoCTiMHUMK
ropuandHMMMN ocobamm), pPUaNYHMM ocobamM-HepesngeHTam (HepeangeHTam-
iHBeCTOpamMm), iHO3EMHUM NpeacTaBHULTBaM, PisM4HUM 0cobam-nignpuemMLaM,
a Takox ang 3abesnevyeHHst Takux BMAIB AisiNbHOCTI Ik BUpOOHMYa Koonepavuis,
cninbHe BUPOOGHMUTBO Ta iHWi BUAM CNiflbHOI AiSNIbHOCTI, WO 34iNCHIOTLCS Ha
nigcTasi 4OroBOPIB (KOHTPaKTIB) 6e3 yTBOPEHHS IOpUaNYHOI 0cobu (NyBnivHMR),
yknageHun mik KnieHtom ta BaHkom 3rigHO BignoBigHOT 3asBM NPO HagaHHS
6aHKiBCbKUX MOCAYT.

AK pa3oM TaK i oKpeMo koxHa 3asBa npo BiAKpUTTS Ta OOCHyroByBaHHS
KapTKOBOrO paxyHKy Ta/abo 3asBa npo 3MiHYy yMOB 06CnyroByBaHHS
KapTKOBOIO paxyHkKy.

KoxxHa 3asiBa € HeBig’eMHO0 YacTuHO [JoroBopy.

SIK pa3oM TakK i OKPEMO KOXHa 3asiBa Npo BiAKPUTTA NOTOYHOrO paxyHKy, Buaady
Ta obcnyroByBaHHA MiXHapOAHMX (KOPMOpPaTMBHMX) NNATKHUX KapToOK Y
BCTaHoBneHin baHkom dpopmi, wo yknageHa mik BbaHkom Ta KnieHTom B
nopsaky, nepeagbayeHomy Lmm [Jorosopom.

SIK pa3oM TaK i OKpeMO KOXHa 3asiBa Ha BuAaady KOpnopaTUBHOI NNaTiKHOI
kapTkn AT «OTI BAHK», cknageHa 3a BcTtaHoBneHow baHkom copmoto,
BignosigHo go skoi KnieHT gopydvae BaHnky Bunyctutu (Bugatu) lnaTikHy
KapTky 3a3Ha4yeHoMy Y Hin [epxaTtento.

KoxHa 3asiBa Ha Bugady KOpnopaTMBHOI KapTKM € HEBIA'€EMHOK 4aCTUHOK
Lboro [loroBopy 3 MOMEHTY il norogXeHHsa baHkom.

KOXXHa 3asiBa Npo 3MiHy yMOB 0BCMyroByBaHHSA MiXKHapPOOHWUX (KOPNOpaTUBHMX)
nNNaThkHMX KapTOK 3a BCTaHoOBreHow baHkom dopmoto, WO yknageHa Mmix
Bankom Ta KnieHTom B nopsaky, nepegbaveHomy unm [Jorosopom.

3as1Ba NpO 3aKpUTTA paxyHKy, CKrazeHa B OOBiNbHIN opMi i3 3a3HaYeHHSAM
0DO0B’A3KOBUX PEKBI3WTIB, WO nepenbaveHi 3akoHOA4ABCTBOM YKpaiHM, Ta
nogaHa KnieHtom go baHky B nopsiaky, nepegbadeHomy n.21.2. orosopy, 3
MeTo 3aKkpuTTa KapTkoBOro PaxyHky.

NOTOMHUIM paxyHok KnieHTa, Wwo BigkpuBaeTbca baHkoM Ha nigcTasi UbOro
Horosopy, 3asBu Npo BIAKPUTTA Ta 0O6CNyroByBaHHA KapTKOBOro paxyHKy Ta
YMHHOrO 3aKkoHOo4aBCTBa YkKpaiHM, onepauil 3a SKMM  34INCHIOTLCA 3
BUKOPUCTaHHAM MnaTtikHnx KapTok.

TepmiH «KapTkoBun PaxyHOK» BKMOYae TakoX MOTOYHI paxyHku KnieHTa,
onepauii 3a SKMMU 34INCHIOKTLCA 3 BUKOPUCTaHHAM [MnatikHux KapTtok, Lo
6ynu BigkpuTi Knientom y banky go yknageHHs CtopoHamu uboro [Jorosopy,
npoTe 06CnyroByBaHHs SKMUX, NOYUHAOYM 3 AaTu yknageHHs CtopoHamu 3asBu
npo BiAKPMTTS Ta 06CMNYroByBaHHsSI KAPTKOBOrO PaxyHKy, 34INCHIOETLCS 3rigHO
ymoB Uuboro [oroBopy Ta gki 3asHayeHi y 3agBi npo BigkpuTTa Ta
o6cnyroByBaHHS KAPTKOBOIO PaxyHKYy.

topyanyHa ocoba-pe3naeHT (Bkntovaloum Ti BigokpemneHi nigposainu (dinii,
BiQAINEHHs, npeacTaBHULTBA TOLLO), SKi HE € CaMOCTIMHUMW PUANYHUMMU
ocobamun) abo ropuguyHa ocoba-Hepe3maeHT (BKMyaw4uM npeacTaBHMLTBA
HOPUONYHOI 0cobun-HepesngeHTa) abo gisndHa ocoba-nignpuemeupb abo iHwa
ocoba, 3 gkoto baHk yknae uen [oroeip Ta/abo iHWi JOKYMEHTU 3rigHO 3 LM
[orosopom.

MnatikHa KapTka, 3a dkot, 3 OyOb-AKMX MigcTaB, NPUNUHEHI/MPU3YNUHEHI
po3paxyHKu/nnaTtixkHi onepauii (3akiH4eHHs CTpoky Aii, nomiweHHa y Cton-
Cnuncok, gisnyHe NoLIKOMXKEHHS, 3akpuTTa KapTkoBoro PaxyHKy ToLLO).



HeposBoneHa Onepaduis

HecaHkuioHoBaHe
CnucaHHs

HecaHkuioHoOBaHuUM

OBepagpadr

OBeppgpadTt

Okpemuin foctyn

OnepaudinHumn eHb

OnepaudinHun Yac

OdiuinHnn Cant BaHky

MepcoHanbHUM
KnieHtcbknin Homep

MiH-Kopg

MnarixxHa KapTtka

MnarixkHa KBuTaHuin

MnaTixkHa Cuctema

MpoueHTHN

Cuctema KnieHT-BaHk

onepadisi, WO He J03BONEeHa 3aKOHO4ABCTBOM YkpaiHu Ta/abo ymoBaMu LibOro
Horosopy.

34iNCHEHHS BMOATKOBMX onepauin 3a KapTkoBuM PaxyHKOM 3 MOpPYLUEHHSIM
npaswn, BcTaHoBNeHux NnatixHoto Cructemoto Ta/abo BaHkom.

OBepgpadT, WO aBTOMATUYHO BMHUKAe no KapTkoBoMy PaxyHky y pasi
nepeBULLIEHHSA CYM 34IMCHEHNX BUOATKOBUX NNaTiXKHUX onepauin 3a KapTkoBum
PaxyHkom Hag 3anuwikom BnacHux kowTie KnieHTa Ha KapTkoBomy PaxyHky.

KOPOTKOCTPOKOBUIN KpeauT, WO Hagaetbcs KnieHTy y pasi HegocTtaTHOCTI
BnacHux kowTie KnieHTa Ha noro KaptkoBomy PaxyHKy Ans 30INCHEHHS TUX YK
iHLWMX onepauin.

TMN goctyny [epxaTeniB 4o KowTiB Ha KapTkoBomMy PaxyHKy, Npu SIKOMY KOXeH
HepxaTtenbe Mmae 4OCTYN OO KOLWTIB, O 3HaxoadTbca Ha KapTkoBoMy PaxyHky,
niwe B Mexax KowTiB, wo obnikoBytoTbcsl GeanocepenHbo 3a [naTixHoro
KapTtkoto Takoro [lepxaTtens.

BaHkiBcbknin [1eHb BaHky, npotsirom dkoro baHk 34iCHIOE CBOK LisNbHICTD,
HeoOXigHy AN BUKOHAHHSA NAaTiKHUX onepauin.

yactmHa OnepauinHoro OHa BaHky, npoTsarom skoi baHk npuimae nnaTikHi
IHCTPYKUIii Ta IHCTPYKLii Ha BiAKNNKaHHS.

Tpueanictb OnepauiiHoro Yacy BcTtaHoBMeTbcA baHkoM camocTiiHO Ta
3aKpINMETLCH B MOro BHYTPILLUHIX JOKYMEHTaXx.

IHdopmauis woao OnepauiiHoro Yacy baHky Takox mictutbes B [logatky Ne6
no [orosopy.

www.otpbank.com.ua

ineHTndikatop ANA OTPMMaHHS iHdopMauii B aBTOMaTUYHOMY pPexumi 3a
ponomoroto Cuctemu IVR.

Oepxatenb oTpumye iHopmadito npo NepcoHanbHWi KnieHTcbknii Homep nig,
Yyac 3BepHeHHA fo [osigkosoro LieHTpy BaHky.

nepcoHanbHUi igeHTudikauiiiun Homep (y Burnagi kKomGiHauii umdp, nitep
abo uudpp i niTep), KN BUKOPUCTOBYETLCA A58 aBTeHTUdiKauii epxaTtens nig
Yac OTpMMaHHs roTiBkn y baHkomaTtax abo 34iNCHEHHA NnaTiKHMX onepauin
yepe3 i3MYHUA NNaTiKHWA TepMmiHan abo B iHWMKMX BuNagkax, Oe HUM
3amiHtoeTbea nignuc Oepxatensa MNMnaTtixxHol KapTku.

€eKTPOHHMI MNaTKHWUIA 3aci® y BUrnagi NNacTMKoBOT KapTKK, WO Oa€ 3Mory i
OepxaTtento 3givicHioBaTn onepadii 3a KaptkoBum PaxyHkom KnieHTa.
MnaTikHa KapTka MiCTUTb OBOB’A3KOBI PEKBI3UTW, BU3HaA4eHi [MnaTixHo
Cuctemoto, ski igeHTudikytoTe MnatixkHy Cuctemy, it emiteHTa Ta Jepxartens.
MnaTixHa KapTka € kopnopatueHuM (6i3HECOBUM) NNATKHUM IHCTPYMEHTOM.

OOKYMEHT, y BCTaHoBneHin lNMnatikHoto Cuctemoro copmi, WO nigTBepaxye
BUKOHAHHA NnaTtikHOI onepauil 3 BUkopucTaHHsa MNnaTtixHoi KapTku Ta mMictntb
pekKBi3nTU 34incHeHOoI [epxaTenem nnaTtikHOI onepadii.

MnaTikHoto KBuTaHuielo moxe OyTu cnin/yek BaHkomaty abo isnyHoro
nnaTiKHOro TepMiHany.

MibkHapogHa nnartikHa cuctema (Mastercard WorldWide abo VISA
International), acouinnoBaHMm uneHom siKoi € baHk.

npoueHTu, aki KnieHT cnnayye baHky 3a KopucTyBaHHA HecaHkuioHoBaHUM
OBepgpadtom.
Po3wmip lMpoueHTiB BU3HayaeTbca Tapudamu baHky.

enekTpoHHa BaHkiBcbka cucTema, sika CKNnagaeTbesl i3 CyKyrnHOCTi NporpamHo-
anapaTtHux 3acobiB Ta opraHisauiHuX 3axoais, ski, 3a norogkeHHaM KnieHta
Ta BaHky, 3abesneuyloTb CTBOPEHHS, 30epiraHHs, nepepady eneKkTPOHHMX
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OOKYMEHTIB Ha BUKOHAHHA LbOoro [Horosopy Ta/abo iHLLINX
Jorosopis/yroa/npaBoynHiB, yknageHux mixx baHkom Ta KnieHTom.

Cuctema KnieHT-BaHk Bkntoyae enektpoHHy 6aHkiBcbky cuctemy OTP Online,
enekTpoHHy 6aHkiBcbky cuctemy Click OTPay abo 6yab-5Ky iHWY €NeKTPOHHY
GaHKIBCbKYy CUCTEMY, 3a [OOoMnomorot sikoi baHk 3pificHoe pucTaHuinHe
obcnyroByBaHHA KnieHTa 3a uum [doroBopom Ta npo sky baHk gogaTkoBo
nosigoMuTb KnieHTa.

Cuctema KnieHT-BaHKOM € Takox 3acobom AMCTaHUINHOI KOMYHIKauii Mix
BaHkoMm Ta KnieHToMm.

Cuctema IVR TenedoHHa iHopmalinHa cuctema, wWo p[ossonsie [epxarteno nicng
NPOXOMKEHHA ideHTudikauii B nopsaky, nepegbadveHomy [oroBopom,
OTpUMaTu B aBTOMaTUYHOMY pexumMi dpiHaHcoBY iHpopmalito 6e3 3'egHaHHS 3
onepaTopoM fosigkosoro LieHTpy baHky.

CkomMmnpomeToBaHa MnaTtixkHa KapTka, WOoAO0 SAKOT iCHYE PU3MK BUKOPUCTAHHSA 1 B LUAXpamCbKnx
MnarixHa KapTka Linsax.
MnatixxHa KapTka Moxe 6yTy CKOMNpOMEeTOBaHa LUMSIXOM Kpagikku iHpopmauii
npo MNnatixxHy KapTky, HECaHKLiOHOBaHOro BTPyYaHHSA B KOMM' IOTEPHY Mepexy
Ta/abo obnagHaHHs. [HdopMauito Npo dakT MOXIMBOI  KOoMMnpomeTadii
MnaTixHOT KapTkn BaHk oTpuMye 3 BnacHUX gxepern.

CninbHun JocTyn Tvn goctyny [depxaTenis oo kowTie Ha KapTkoBomMy PaxyHKy, Mpu SKOMy KOXeH
Hepxatene Mae BiNbHWMA [OCTYN OO0 BCiX KOLWITIB, WO 3HAXoOATbCsl Ha
KapTtkoBomy PaxyHky.

Cron-Cnucok CMUCOK MMaTiKHUX iHCTPYMEHTIB (HOMEpPIB NMaTiKHWUX iHCTPYMEHTIB), B TOMY
uncni MnatixkHnx KapTok, 3a skuMn 3a00pOHEHO NPOBeAEHHS onepaLin.
3anexHo Big npaeun [natikHoi Cuctemm Crton-Cnmncok moxe 0Oytu
€eKTPOHHMM Ta nanepoBUM.

Tapudum BaHky Tapudm no onepauigx 3 MAATPKHUMU KapTKamMy MiKHapoAHOI MMaTiXHOI
cuctemmn MasterCard WorldWide pana opugnyHux ocibé ta @ismyHmx ocib-
nignpuemuis, Wo 3asHadeHi B [logatky Ne1 go uboro [lorosopy, abo Tapudwm
no onepauigx 3 NAaTPKHUMWN KapTKaMu MiKHapOAHOI nnaTtikHoi cuctemu VISA
International gns topuanMyHMx ocié Ta isnyHux ocib-nignpuemuis, WO
3a3HaveHi B JogaTtky Ne2 no uboro [oroeopy.

CtopoHa BaHk abo KnieHT.
CTopoHu BbaHk Ta KnieHrT.
ToproBeub cyb’ekTV NigNPUEMHULIBKOI OiANbHOCTI (MarasuHu, roteni, pectopaHu ToLo),

Lo npunmatoTb Ao onnatu MnaTtixkHy KapTky.

LWaxpawncbki Oii 4ii, wo Ha aymky baHky cnpsmoBaHi Ha HecCaHKUiOHOBaHe/He3aKoHHe
BUKOpUCTaHHs lNnaTikHOT KapTkn (B TOMY YMCHi, ane He BUKIHOYEHO, LUMNSXOM
0o6MaHy, 3MOBXWBaHHSAM [OBIPOK TOLIO), WO CynepeynTb 3aKoHOOABCTBY
YkpaiHn Ta/abo ymoam Lboro [lorosopy.

cvC TpU3Ha4YHMIA KoL NepeBipkn AincHocTi MnaTixkHoi KapTkn, WO HAaHOCUTLCS Ha
cmyry ans nignucy Oepxartensa nicns Homepa [MnatixHoi KapTtku, abo nicns
OCTaHHix 4 undp Homepa MNnaTtixHoi KapTkn, cnocobom iHAEHT-apYKY.
CVC BMKOPUCTOBYETLCA B SIKOCTi 3aXMCHOTO efleMeHTa Mpu NpoBeAeHHI
nnaTbkHMX onepauii 3 BUKOPUCTaHHAM rofiocoBoi  aBTopu3auii  abo
BipTyaribHOro nraTiXxXHoro TepmiHany.

TepmiHu «YdockoHaneHul ElM» ma «KearnigikoeaHuli Ell» exusatombcsi y 3HadyeHHsX, rnepedbadyeHux
Lozosopom PKO.

2. NIPEOMET OOIrOBOPY. 3ArAlbHI MONOXEHHA.
2.1. 3a uum HoroBopom BaHk, Ha nigctaei yknageHoi CTopoHamy 3asiBu npo BigkpuTTa Ta obcnyroByBaHHS
KapTKOBOro paxyHky, Biakpveae KnieHTy KapTkoBuin PaxyHok, Buaae [epxaTtenam Taki nnaTtikHi iHCTpYMEeHTH sK
MnatixHi KapTkn Ta 3gincHioe nnaTixxHi onepauii 3a KapTkoBuM PaxyHkoMm.



MigkntoveHHs KnieHta go Cuctemu Knient-baHk Ta aguctaHuinHe obcnyrosyBaHHa KnieHTa 3acobamu Cuctemmn
KnieHT-BaHk 3aiicHI0ETLCS B NOpsAAKY Ta Ha ymoBax, nepegbadverHnx Jorosopom PKO.

2.2. KnieHT mae npaBo, 3a 3rogoto baHky, Biakpueatn y baHky HeobMexeHy KinbkicTb KapTkoBux PaxyHkiB, Ans
yoro CTOpPOHM KOXHOrO pasy yknagawTb BignoBigHy 3asdBy npo BigkputTa Ta OOCMNyroByBaHHSA KapTKOBOroO
paxyHKy B nopsiaky, nepenbadeHomy n.3.4 [loroeopy.

2.3. KapTkoBun PaxyHok BigkpuBaeTbcsi baHkom B rpuBHi, gonapax CLUA abo eBpo.

2.4. Tlopsaaok 34iNCHEeHHA nNnaTikHMX onepauin 3a KapTkoBum PaxyHkom Ta nopsgok KopucTyBaHHA naTikHo
KapTkoto, nepenbaveHri posaginom 6 usoro [lorosopy.

2.5. baHk Mmae npaBo BMKOPUCTOBYBATU rPOLLOBI KOLLTK, po3MillieHi Ha KapTkoBomy PaxyHKy, rapaHTyoumn npaso
KnieHta 6e3nepellkogHO po3nopaakatmca  TakMmu  KOWTamuM B NOpagky, nependadyeHoMy  YUMHHUM
3akoHogaBcTBOM YKpaiHu Ta umm [JoroBopom.

BaHk He 3gilicHI0E HapaxyBaHHS MPOLEHTIB (BiACOTKIB) Ha 3anmWokK kowTiB Ha KapTkoBoMY PaxyHKy, SIKLLO iHLe
He BcTaHoBneHe Tapudamu baHky, abo sKWo iHWe He norogkeHo CTopoHamu y 3asBi.

HasiBHiCcTb rapaHTiinHOro 3abeaneyeHHsi Ta/abo He3HWXKYBaNbHOMO 3anuLKy KowTiB Ha KapTkoBoMy PaxyHKy 3a
umm [loroBopom He nepefdayeHo, sIKLO iHLWe He 3a3HadveHo y Tapudax baHky.

2.6. HegincHicTb (3 6yAb-9KMX NPUYNH) OKPEMUX MOSNOXKEHb Liboro [JoroBopy He BNAMBAE Ha GiNCHICTb Byab-AKnX
iHLWIMX NoNoXeHb Luboro florosopy yun [Jorosopy B Winiomy.

2.7. KnieHT He mae npaBa byab-g9kum YMHOM BigcTynaTy Ta/abo nepenasaTy CBOi Npasa Ta/abo 3060B’'s3aHHSA 3a
umm [loroBopoM aHi NOBHICTIO, aHi YacTkoBo. [lepenayva npas Ta/abo 06os’a3kiB KnieHTa 3a umum [JoroBopom
AONYyCKaeTbCA NULLIE 33 NMCbMOBOL 3rofoto baHky.

2.8. 3aronoBku ctaTemn, NyHKTIB Ta naparpacdie B LibOMy [JOroBopi BUKOPUCTOBYHOTLCSA BUKIIOYHO Afst 3pY4YHOCTI
Ta He BNAMBAKOTb Ha TryMayeHHs nonoxeHb Lpboro Joroopy. B ubomy [oroBopi, SKWO iHWe He BUNMMBaE 3
KOHTEKCTY, (i) BCi nocunaHHsa Ha po3ginu, NyHKTW Ta NigNYHKTU € MOCUIaHHAMM Ha Po34inu, NyHKTU Ta NignyHKTU
uboro [orosopy, Ta (ii) cnoBa, WO BUKOPUCTOBYIOTLCA Y MHOXMWHI, MalTb Take X 3HAYEHHS L0 i B OOHWHI, i
HaBnaku, Ta (iii) nocunaHHA Ha Byab-AKUN JOKYMEHT TIYMayunTbCs AK NOCUNAHHSA Ha TakUi JOKYMEHT, 4O SKOro
yac Bif, Yacy BHOCATbLCS 3MiHM Ta LOMNOBHEHHS.

3. NOPAOOK YKNAOAHHA TA BHECEHHA 3MIH O AOIOBOPY.
3.1. Len dorosip € 4OroBopoM npuegHaHHA B po3yMiHHi cTaTtTi 634 LimBinbHOro kogekcy YkpaiHu.

3.2. Llen dorosip cknagaetbcs 3:

(i) nybniyHoi YacTuHK, ska po3milleHa (onpuntogHeHa) Ha OdiyiiHomy Cawti BaHKy Ta B 3aranbHOOOCTYMHMX
ANnd KNieHTiB Micuax B yctaHoBax baHky; Ta

(i) inauBigyanbHOT YacTuHU, WO yknageHa Mk baHkom Ta KnieHTom y dhopmi 3ass..

3.3. NpueagHaHHa KnieHTta o uboro [JoroBopy 34iMCHIOETLCS LWMASAXOM yKknaaaHHa Mixx baHkoM Ta KnieHTom 3assu
npo BiOKPUTTSA Ta 06CNyroByBaHHS KapTKOBOrO paxyHKy B NopsaaKy, nepegdayeHomy n. 3.4. uboro [Jorosopy.

3.4. Nopspok yknaaaHHAa [orosopy.

3.4.1. Ona yknagaHHsa Knientom 3 BaHkom usoro [lorosopy (npuegHaHHsa KnieHta go florosopy) KnieHT nogae oo
Banky nucbmoBy 3asBy Npo BiOKPUTTA Ta 06CMYroByBaHHS KapTKOBOMO paxyHKy, NignucaHy ynoBHOBaXXEHUMMU
ocobamu KnieHTa Ta ckpinneHy nedvaTkoto KnieHTa (3a HasiBHOCTI).

3.4.2. lMicnsa otpuMaHHs baHkom 3asBu Npo BigkpUTTA Ta 00CNyroByBaHHA KapTKOBOrO paxyHKy, baHk po3rnsaae
il Ta Moxxe abo noroguTn Taky 3asBy Npo BiAKPUTTA Ta 06CNYroByBaHHSA KAPTKOBOIO paxyHKy abo, skwo baHk He
NOrofKyeTbCs 3 yMOBaMM, BUKNageHMu y 3asBi Npo BigKpUTTS Ta 0O6CNyroByBaHHSI KApPTKOBOIO paxyHKy, He
NPUIAHATK Taky 3asBy NPO BiAKPUTTA Ta 0OCNyroByBaHHsi KAPTKOBOrO paxyHKy [0 BUKOHAHHS.

3a obcTaBuHm, Wwo BaHk norogkyetbes yknactu 3 KnieHtoMm uer Jorosip BignoeigHo Ao HagaHoi Knientom 3assu
npo BIOKPUTTA Ta OOCHyroByBaHHS KapTKOBOrO paxyHKy, noromkeHHs baHkom 3asBu npo Bigkputta Ta
00cnyroByBaHHS KapTKOBOIO paxyHKY 3AINCHIOETLCS LUMSAXOM ii NignMcaHHs YNoBHOBaXXeHUMM ocobamu BaHky
Ta CKpinneHHsa BigbuTkOM neyaTkn baHky. Y Bunagky noromkeHHs baHnkom 3adBu npo BigkpuTTa Ta
obcnyroByBaHHS KapTKOBOrO paxyHKy, baHk Hanpaensae/nepenae KnieHTy opuriHan ogHOro npuMipHMKa
norogpkeHoi 3asBu Npo BigKPUTTS Ta 06CNyroByBaHHSA KAPTKOBOIO PaxyHKy.

Ons yHWKHEHHS cyMHiBiB, CTOPOHM MNOrogxyTbcd, WO baHk BUKOHYE KOXHY 3asBy npo BigkputTa Ta
06CnyroByBaHHs1 KAPTKOBOrO PaxyHKY BUKIIOYHO Yy BMMNAaAKy il NnoromkeHHs baHkom LWnisxom nignucaHHA Takoi
3aaBy Npo BiOKPUTTS Ta 0OCNYroByBaHHSA KAPTKOBOIO PaxyHKy YNOBHOBaXXeHUMU ocobamu BaHKy Ta cKpinneHHs
BiAOUTKOM neyaTtku BaHky.



Byab-sika 3asBa npo BigKpUTTHA Ta 06CNyroByBaHHS KAPTKOBOIrO paxyHKy BBaXaeTbeCs yknageHoto CTopoHamu 3a
ymoB# ii nignucanHsa KnieHtom Ta BaHkom Ta ckpinneHHs Biabutkom nedatku BaHky.

3.4.3. B3aemHi npaBa i oboB’askn baHky Ta KnieHTa 3a uvm [JoroBopomM BMHUKaOTb 3 MOMEHTY YKMNadaHHSA
(nignncanHsa) CtopoHamu 3asBu Npo BIAKPUTTSA Ta 06CNyroByBaHHSA KAapTKOBOIO PaxyHKYy.

3.5. NMopspok BHeCeHHA 3MiH 0 iHAMBIAyanbHOI YacTMHU [loroBopy.

3.5.1. Ina 3amiHn ymoB obcnyroByBaHHA KapTkoBoro PaxyHKy, siki Bu3HadeHi B 3asBi, KnieHT nogae oo baHky
BiAMOBiAHY NMCbMOBY 3asiBy Npo 3MiHY yMOB 06CNYroByBaHHS KAPTKOBOIO PaxyHKy, NignMcaHy yrnoBHOBaXKEHUMU
ocobamu KnieHTa Ta ckpinneHy neyatkoto KnieHTa (3a HasBHOCTI).

Y Bunagky HeogHOPasoBOi 3MiHWM yMOB obcrnyroByBaHHs KapTkoBoro PaxyHKy, 3aCTOCOBYHTLCSH YMOBM, LUO
nepenbaveHi ocTaHHBO yknageHow CTopoHamm 3asBO NPO 3MiHY YMOB 06CyroByBaHHsi KapTKOBOIO paxyHKy
woao signosigHoro KapTkoBoro PaxyHky.

3.5.2. MNicna oTpumaHHsa BaHkom 3asBu Npo 3MiHY yMOB 06CNyroByBaHHS KapTKOBOIO paxyHKy, baHk poarnsaae
il Ta Moxxe abo noroanTh Taky 3asBy NPO 3MiHY yMOB 06CNYroByBaHHS KAapTKOBOrO paxyHKy abo, akwo baHk He
MOroaXyeTbCs 3 yMOBamMu, BuKNageHuMun y 3asBi Npo 3MiHY yMOB OOCMyroByBaHHS KapTKOBOTO PaxyHKy, He
NPUIHATK Taky 3asBy NPO 3MiHY YMOB OOCMYroByBaHHsi KaPTKOBOrO PaxyHKY [0 BUKOHAHHS.

3a obcTaBuHM, WO BaHK NorogkyeTbest 3aMiHUTU ymMoBKM 00cnyroByBaHHsS KapTkoBoro PaxyHky BignoBigHO Ao
HagaHoi KnieHtom 3asBu npo 3MiHy yMOB 06CnyroByBaHHS KapTKOBOrO paxyHKy, NoromxeHHs bankom 3assu npo
3MiHYy YMOB OOCIyroByBaHHsI KapTKOBOIO paxyHKY 34IACHIOETbCS LUNSAXOM il MigNUCaHHSA YNOBHOBaXXEHUMMU
ocobamu baHKy Ta ckpinneHHs BigduUTkom nedatku baHky. Y Bunagky norogkeHHs baHkoM 3asBu npo 3amMiHy ymoB
o6cnyroByBaHHsl KapTKOBOrO paxyHky, baHk Hanpasnsie/nepepgae KnieHTy opuriHan OZHOro npuMipHUKa
norogxeHoi 3asBy Npo 3MiHy yMOB 06CNyroByBaHHS KapTKOBOIO PaxyHKY.

Ons yHUKHeHHs cyMmHiBiB, CTOpOHW norogxytTbcs, WO baHk BUKOHYe KOXHY 3asBy nNpo 3MiHY YMOB
06CnyroByBaHHsSl KAPTKOBOTO PaxyHKY BMKIIOYHO Yy BMMNAAKY il NOromkeHHs baHkom Wnisaxom nignucaHHsa Takoi
3asBu Npo 3MiHy yMOB 06CnyroByBaHHsi KAPTKOBOIO paxyHKy yNnOBHOBaXXeHUMM ocobammn BaHky Ta CKpinneHHs
Biobutkom neyatkmn BaHky.

Byab-sika 3asBa npo 3miHy ymoB 06CnyroByBaHHSA KapTKOBOro paxyHKy BBaXaeTbCA yknageHow CTopoHamu 3a
ymoBM ii nignucaHHs KnieHTom Ta BaHkom Ta ckpinneHHs Bigbutkom nevatku baHky.

3.6. Mopspok BHeCeHHA 3MiH A0 Ny6nivyHOI YacTuHu [loroBopy.

3.6.1. lUnaxom nignucaHHsa 3asBu Npo BiakpuTTa Ta 06CnyroByBaHHsS KapTKOBOIo paxyHKy KrnieHT norogkyeTbces,
wo baHk mae npaBo B OyAb-9KkuMi Yac B OOHOCTOPOHHLOMY MOPSAKY BHOCUMTW 3MiHWM Ta/abo AONOBHEHHS OO0
ny6niyHoi YactuHy Jorosopy (B TOMy u4mucni 3miHioBaTu/gonoBHoBatTh Tapudu baHky), noBigomnsodm npo ue
KnieHTa He meHLwe Hixx 3a 30 (TpuaudaTh) KaneHgapHUX gHiB 40 AaTW HabpaHHA YMHHOCTI Takumm 3miHammn Ta/abo
AonosHeHHAMM o [Jorosopy.

BaHk nosigomnse KnieHTa npo BHeCeHHA 3MiH Ta/abo gonoBHeHb A0 Ny6niyHOT YacTMHU [JoroBopy LUMSIXOM
HanpaeneHHsa KnieHTy BignoBigHOro noigoMneHHst 3acobamm Cuctemu KnieHT-BaHk.

TekcT 3miH Ta/abo gonoBHEHb A0 Ny6nivHOI YacTMHKM [oroBopy (HOBOI pefakuii nybniyHoi YactuHn [Jorosopy)
po3MilLlyeTbCa (ONPUNIOOHIOETLCA) HEe MeHwe Hix 3a 30 (TpuMauaTb) KaneHgapHUX OHIB 4O AaTu HabpaHHs
YMHHOCTI TaKMMM 3MiHamK Ta/abo JOMOBHEHHSIMM A0 NybnivyHoi yacTuHu Jorosopy Ha OdiuintHomy CanTi BaHky
i3 3a3Ha4YeHHsIM JaTu HabpaHHs YWMHHOCTI TakMMKU 3MiHaMu Ta/abo OOMOBHEHHSIMWM A0 MNyONiYHOI YacTUHU
HoroBopy. Takox He Mi3Hile gatn HabpaHHA YMHHOCTI 3MiHaMu Ta/abo JOMOBHEHHAMU OO0 NYOMiYHOI YacTUHK
[loroBopy TeKCT Takux 3MmiH Ta/abo AonoBHEeHb (HOBOI pedakuii nybniyHoi YacTuHu [oroBopy) po3MillyeTbes
(onpunioaHI0ETLCH) B 3aranbHOAOCTYNHUX NS KIIEHTIB MiCUsIX B ycTaHoBax baHky.

3 gatn HabpaHHSA YMHHOCTI 3MiHamMK Ta/abo AONOBHEHHSAMU 00 Ny6niYHOT YacTuHy [JoroBopy Taki 3MiHK Ta/abo
AOMNOBHEHHS CTalTb HEBIA EMHOI YacTuHO [JoroBopy Ta 060B’A3KOBUMU AN BUKOHaHHA CTopoHamu.

3.6.2. Mignucytoun 3asBy nNpo BIigKPUTTA Ta 0BCNyroByBaHHA KapTKOBOrO paxyHKy KmieHT npuiimae Ha cebe
pu3nKn Ta 0BOB’A30K CaMOCTIVHO MPOTArom il Lboro [JoroBopy BiACTEXYBaTW HAsABHICTL/BIACYTHICTb iHopmaLii
LLIOA0 BHECEHHS 3MiH Ta/abo fONOBHEHb A0 Ny6nivyHOI YacTuHu JoroBopy (B TOMy 4ncri 3MiH Ta/abo 4ONOBHEHb
no Tapudis baHky) wnsxom BiggigyBaHHsa OdidinHoro Canty baHky, nepeBipkM HaaXOMKeHb NOBIAOMMEHb 3a
ponomoroto Cuctemm KnieHT-baHk, a Takox o3HaioMneHHs 3 iHdopmMaLieto, po3MilLleHOK B 3aranbHOA0CTYNHUX
Ang KNieHTiB Micusax B ycTaHoBax baHky.

3.6.3. 3MmiHM Ta/abo gonoBHEHHSA OO MybniyHOT YacTnHu [loroBopy (B TOMy 4vchi 3MiHM Ta/abo 4ONOBHEHHSA OO
Tapudis baHky) € npuiHATUMUK Ta norogxeHumun KnieHToM, SKWO A0 gatyv HabpaHHSA YMHHOCTI 3MiHamu Ta/abo
AONOBHEHHAMM Ao nybniyHoi YacTuHu [oroBopy, baHk He oTpumae Big KnieHTa 3asiBy Npo 3akpuUTTA KApTKOBOIO
paxyHKy. Y pasi He3rogn KnieHTa i3 3amiHamy Ta/abo JOMOBHEHHSAMM A0 nybniyHoi yacTuHu [orosopy, KnieHTt
3060B’A3aHMN 40 HabpaHHA YMHHOCTI TakuMy 3MiHaMu Ta/abo AONOBHEHHAMU A0 Ny6nivyHOl YacTuHm JoroBopy
nogatu oo baHky 3asiBy npo 3akpuTTA KapTKOBOro paxyHKy B mopsigky, nepegbadveHomy n.21.2.[lorosopy, Ta
BMKOHaTU B MOBHOMY 006csi3i cBOi 3000B’si3aHHA 3a UMM [JoroBopom (B TOMy 4ucni nepepbaveHi n.21.2.
Horosopy). lMNMpu ubomy, KapTkoBuin PaxyHok 3akpuBaeTbcs baHkoM Ha HacTynHui BaHkiBCcbkui [eHb nicns
3akiH4YeHHs 45 (copoka M'aTu) KaneHaapHux AOHIB 3 AaTth nodaHHa KnieHToM 3asiBu Npo 3aKpUTTS KapTKOBOrO

paxyHKy.



3.7. KoxHa 3asaBa nignucyetbcs CTopoHamu y 2 (ABOX) NPUMIPHUKaX, KOXEH 3 SKUX € OpUriHanom; no ogHomy
NPUMIPHUKY A58 KOXXHOI CTOPOHM.

3.8. MoBoto BuknageHHst [loroBopy 1a 3asB € ykpaiHcbka MoBa. ABpeBiaTypu, NOrotTunmn, KoMepLinHi (gipmoBi)
HanWMeHyBaHHS, TOProBi MapKku, NiTepHi KOAW, opuriHanbHi Ha3BK, 3aranbHONPUNHATI CKOPOYEHHS TOLLIO MOXYTb
BXXMBaTMCS iHO3EMHOI MOBOIO (MOBOIO OpwuriHany).

3.9. Bci gpopatkm oo uboro [1oroBopy € MOro HeBi'EMHOK YaCTUHOLO.

3.10. lWnaxom nignucaHHsa 3asBu Npo BiAKpUTTA Ta 06CnyroByBaHHsS KAPTKOBOIo paxyHKy KnieHT 6e33acTepexHo
nigTBepaXye, Wo KnieHT 03HanoMmBecs 3 NOBHUM TekcTom [loroBopy (B ToMy 4uchi 3 Tapudamm BaHky), noBHicTIO
3pO3yMiB MOro 3MIiCT Ta MOroXKyeTbCsl 3 MOro ymoBamu, 3060B’A3YETbCA WMOr0 HamexHO Ta HEeYXUIbHO
BMKOHYBaTW, a TakoX CTBEPAXYeE, WO He no3basnseTbca Oyab-akvMx npas, Ski Mae 3BuyaviHo, a [lorosip He
MICTUTb YMOB, AKi € ANS HbOro OBTHKNUBUMMN Y BYAb-AKOMY CEHCI.

3.11. lWngaxom nignucaHHs 3asBuM Npo BIiOKPUTTA Ta OOCNyroByBaHHS KapTKOBOro paxyHKy CTOpoHM
NigTBEPOKYOTb, WO YyknageHHs [JoroBopy BignoBigae BinbHOMY BoneBusiBrieHH0 CToOpiH, xoaHa 3 CTopiH He
3HaXOAWTbLCS Mig BMNIIMBOM TSDKKMX 0OCTaBWH, HE MOMUNSAETLCA CTOCOBHO 0O6CTaBUH, LLIO MaloTb CYTTEBE 3HAYEHHS
(npupoga HdoroBopy, npaBa Ta 060B’a3ku CTOpiH, iHWi ymoBu [lorosopy), Ta ymosu [JoroBopy € B3aEMOBUIiAHUMM
Ans koxHoi i3 CtopiH. KnieHT npuiimae Ha cebe pm3nk BUKOHaHHA yMOB [JoroBopy npu iCTOTHIN 3MiHi 06CTaBuH,
kMK kepyBanuce CTopoHu npw yknagaHHi Jorosopy.

4. BUHATOPOOA BAHKY TA NOPAOOK 3MIHU TAPU®IB BAHKY.
4.1. KnieHT 3060B’s3aHun cnnadvyeatn baHky BuHaropoay 3a HagaHi baHkom nocnyru Ta BMKOHaHi onepadii 3a
umm [loroBopom y po3mipax Ta B nopsiaky, nepenbdadeHmx umm Jorosopom Ta Tapudamu BaHky.
3a HagaHHsA BaHkom KnieHTy nocnyr 3 guctaHuiiHoro obcnyroByBaHHsl 3acobammu Cuctemn KnieHT-bank, KnieHT
cnnadvye baHky BMHaropogy B nopsifky Ta Ha ymoBax, nepegbayeHmx fJoorosopom PKO.

4.2. KnieHT 3aincHIoe onnaTy 3a HagaHi baHkoM nocnyrn Ta BMKOHaHI onepauii 3a uum [JoroBopom y po3mipax,
nepenbaveHnx Tapmndamm BaHky.

Mpu ubomy, KnieHT 3aiicHioe onnaTy 3a HagaHi baHkom nocnyru Ta BUKOHaHi onepadii 3a uim [JoroBopom:

- wogo lMnatixHux Kaptok MNMnatixHoi Cnuctemn Mastercard WorldWide y poamipax, nepegbayerux Tapudamm
BaHky, o 3a3HaveHi B [logaTtky Ne1 no [orosopy; Ta

- wogo MnaTtixxHux KapTok MNMnaTtixHoi Cuctemmn VISA International y po3mipax, nepeabaveHux Tapudamu bahky,
o 3a3HadveHi B [logatky Ne2 oo [oroeopy.

Okpim nocnyr BaHky KnieHT 3aincHI0E onnaTty TakoX 3a TernekomyHikauinHi, TenerpadHi, Kyp’epcbki Ta NOLITOBI
BUTpaTun. Taki BUTpaTn cnnavytotbcs KnieHToMm 3 ypaxyBaHHAM nodaTky Ha AoAaHy BapTiCTb.

Cnnarta kowmicin 3a HagaHi baHkomM nocnyrn/BukoHaHi onepadii B rpuBHi 3giMcH0eTbes KnieHTom B rpmsHi. CnnaTta
KOMicCiT 3a HagaHi baHkoM nocnyriu/BUKOHaHI onepadii B iHO3eMHin BantoTi cnnadytoTbcs KnieHTOM B ekBiBaneHTi
B rpuBHi 3a BantotHum Kypcom HBY ctaHom Ha gaty cnnatu BignoBigHOI KOMICIl.

LWnaxom nignucaHHsa 3asiBu Npo BiAKpUTTS Ta 0OCNyroByBaHHS KapTKOBOro paxyHky KnieHT ©e33acTtepexHo
nigTBepaxye, wo KnieHt o3Hariomuees 3 Tapudammn baHky, NOBHICTIO 3p0O3yMiB X 3MICT Ta MOroAXYyeTbCs 3 iX
yMOBaMM, 3060B’A3YETLCH iX HANeXHO Ta HEYXUIbHO BUKOHYBATHU.

4.3. Wnsaxom nignucaHHs 3asBu Npo BigKpUTTS Ta 06CryroByBaHHs KapTKOBOIO paxyHKy KrieHT norogxyeTbces,
wo baHk mae npaso B 6yab-AKMIN Yac B OAHOCTOPOHHBOMY MOPSAKY 3MiHIOBaTW/AonoBHoBaTN Tapudm baHky B
nopsgky, nepeabayeHomy n.3.6. [lorosopy.

5. MOPAOOK BUAAUI NNATDKHUX KAPTOK OEPXATEINAM.
5.1. Anga sunycky (Bugadi) Oepxatento MNnaTixxHoi KapTku woao signosigHoro Kaptkosoro PaxyHky KnieHT noaae
0o baHky 3asBy Ha B1uaayy KopnopaTuBHOI KapTKu.
Kinbkicte Oepxatenie MNnaTikHux KapTok, a Takox ocobwu [Oepxartenie MNMnatikHux KapTok, WOOO0 KOXHOro
KapTkoBoro PaxyHky, Bu3HayaeTbca KnieHTOM camMoCTiliHO.
3asiBa Ha Buga4vy KopnopaTuBHOI KapTkM 0QOPMITIOETHCS OKPEMO OO0 KOXHOTO [lepxxatens Ta Wwono KOXHOro
KapTkoBoro PaxyHky.

5.2. Bunyck (Bugaya) baHkom lMnatixHoi KapTkn gnsa BignosigHoro [epxartens 34iNCHIETbLCSA NICNSA BUKOHAHHS
BCiX HaCTYMHUX YMOB:

- oTpumaHHsa BaHkom Big KnieHTa HamexHum 4mHOM odopmneHoi 3asBuM Ha Buaady KOprnopaTMBHOI KapTKu
BignosigHomy [epxartento;

- OTPUMaHHA BaHKOM HaneXxHUM YUHOM 0POPMITEHNX AOKYMEHTIB, HEOOXIAHWX ANsA 3AINCHEHHS ineHTUdikauii Ta
Bepudikauii BignosigHoro Jepxartens MNnatixHoi KapTku;



- cnnatu KnieHToM koMmicii 3a Bunyck Ta obcnyroByBaHHs NnaTixkHoi KapTku B po3mipi, nopsiaky Ta y CTpoKu,
nepenbaveni Tapucamn BaHky.

BaHk mae npaBo Ha BnacHumn poscy Ta 6e3 NoSCHEHHsI MPUYMHN BIiOMOBUTW Yy BUNYCKY (BMaadi) MNnaTtikHoi KapTku
Hepxartento 3rigHo nogaHoi KnieHTom 3asiBu Ha Buaady KoprnopaTUBHOI KapTKU.

5.3. Y pasi, akwo baHk noroguecs Bunyctutu (Buaatu) MNnatikHy KapTky BignosigHomy [epxaTento 3rigHo
nogaHoi KnieHtom 3asBu Ha Buaady KopnopaTuBHOI KapTku, baHk npoTsirom cTpoky, norogkeHoro CTopoHamu y
3asBi Npo BiOKpMTTS Ta 06CryroByBaHHA KapTKOBOrO paxyHKy, Buaae ocobucto [epxartento abo npeacTaBHUKY
un gosipeHi ocobi KnieHTa (ans noganbwoi nepefadi epxartento) sunyweHy MNnatikHy Kaptky Ta MNIH-Koa.
Mpu ubomy, Buaada MNnatixHoi Kaptku Ta MNIH-Kogy npeacrasHuky abo aoBipeHin ocobi KnieHTa 3aiicHI0eETbCA
BUKMIOYHO 3@ YMOBM MNpen’siBNeHHs TakuM NpeacTaBHUKOM abo [O0BipeHO 0CO00K HaneXHUM YUHOM
0POpPMMEHNX AOKYMEHTIB, WO NIATBEPMKYIOTb MOro(ii) NOBHOBaXEHHS, a TAaKoX AOKYMEHTIB, HeobxigHuxX ans
34incHeHHst baHkoMm igeHTudikaLii Ta Bepudikauii Takoro npeacTaBHUKa/A0BIpEHOT 0cobu.

MIH-Kog BnaaeTbea y cnedianbHOMY 3anedyaTaHOMY KOHBEPTI OAHOYacHO 3 Buaadoro MnarikHoi KapTku.

5.4. MnatixHa KapTka/lllH-Kopg 36epiratotTbes B baHky npoTsarom 2 (ABoX) kKanenHgapHUX MicauiB Micns 3akiH4eHHs
Micsus, B akoMy OyB 3aincHeHun Bunyck Takoi MnatixHoi KapTku/TIH-Koay. Akwo MnaTixkHa KapTka Ta MNMIH-Kog
He OyaoyTb oTpumaHi [epxaTtenemM A0 3akiH4eHHS BKa3aHoOro CTpoky, baHk mae npaBo ix 3HUWMTK. Y BMNagky
3HuweHHs baHkom lMnaTtikHol KapTku 3rigHO 3 umm nyHkTom [JoroBopy, Bunyck HOBOI lNnaTikHOT KapTku gns
BignoBigHoro [epxxaTtens 34iNcHI0ETLCS Nicnsa nogaHHsA KnieHTom HoBOT 3asiBM Ha BUaa4vy KopnopaTUBHOI KapTKu
BignosigHomy [epxatento Ta cnnatu KnieHTom KoMicii 3a Bunyck Ta obcnyrosyBaHHSA HOBOI NMnaTixHoi KapTkn B
po3Mipi, TOPsAAKy Ta y cTpoku, nepenbadeHi Tapudammn baHky.

5.5. MNnatixxHa KapTka HagaeTbca [depxaTento B KOPUCTYBaHHSA Ta € BNAcHICTIO BaHky.

6. KOPUCTYBAHHA KAPTKOBUM PAXYHKOM TA NMIATDKHORKO KAPTKOIO.
6.1. KapTkoBuin PaxyHOK BWKOPUCTOBYETLCSA BIiOMNOBIOHO [0 PeXuMy MOTOYHOrO paxyHKy 3 ypaxyBaHHSAM
obmexeHb Ta/abo 3abopoH, NepeadadveHnx YNHHUM 3aKOHO4ABCTBOM YKpaiHu, Ta ocobnmBocTen, nepeabavyeHmnx
umm JJoroBopom.
Mopsaok BukopucTaHHA [MnatikHoOi KapTku npu 34IMCHEHHI NnaTikHMX onepauin perynoeTbCa YUHHUM
3aKOHOAABCTBOM YKpaiHu, npasunamMu BignoeigHoi MnatixHoi Cuctemun, umm [JoroBopoM, a Takox Tapudamm
BaHky.
KnieHT He mae npaBo BukopucToByBaTu KapTkoBun PaxyHok Ta MNnaTtixHy KapTky ansg sunnatu 3apobiTHoi nnaTw,
iHLIMX BUAIB coUjianbHUX BUMMAT i JOMOMOrM Ta B iHLWMX BUNagkax, nepeabavyeHnx 3akoHOAaBCTBOM YKpaiHu.
KowTn 3 KaptkoBoro PaxyHKy, BuKOpuUCTaHi npauiBHMKOM/CNiBpOBITHMKOM KnieHTa, SKMM 3HaxXoauTbCH Yy
BiAPSAOKEHHI, noHapg HOpMU BUTpar Ha BiAPSAOKEHHS, nignarawTb BiALLKOOYBaHHIO Uum
npauiBHUKOM/CNiBPOGITHUKOM Kni€HTy 3rigHO 3 YUHHMM 3aKOHOAABCTBOM YKpaiHu.
KoHTponb 3a pyxoM i LiNbOBUM BMKOPUCTaAHHSAM KOLUTIB 3a onepauismu 3 BUKOpUCTaHHAM [NnaTtikHoi KapTku
3pincHioeTbes KnieHTom.

6.2. KnieHT Moxe BHocuTU Ha KapTkoBuin PaxyHOK KOLWWITK B roTiBKOBI popMi Yepe3 baHkomaT (3a HasiBHOCTI
Takoi hyHKLiOHaNbHOT MOXNMBOCTI) abo B ©6e3roTiBKOBI hopMi.

Mpu nepepaxyBaHHi KnieHTom KowTiB Ha KapTkoBuin PaxyHok B 6e3roTiBKOBI (pOopMi B NpM3HAYEHHi nnaTexy
BiNOBIOHOI NNATIKHOI IHCTPYKLii Mae ByTK BKasaHo:

(i) npu CninbHomy JocTyni fepxatenis: “IONOBHEHHSA KOPNOPaTUBHOIO KAPTKOBOMO PaxyHKy», a TAKOX 3a3Ha4yeHo
Homep KapTkoBoro PaxyHKy Ta HOmep i Aaty yknagaHHa 3asBu Npo BigKpUTTS Ta 06CMYroByBaHHS KapTKOBOIo
paxyHKy;

(i) mpm Oxkpemomy [octyni [depxateniB: “MONOBHEHHS KOPNOPAaTUBHOIO KapTKOBOIrO pPaxyHKy», a TaKoxX
3a3HadyeHo Homep KapTkoBoro PaxyHKy, HOMep i gaty yknagaHHs 3asBu nNpo BigKpuUTTa Ta 06CMyroByBaHHSA
KapTKOBOro paxyHky, Homep [NnatikHoi KapTku BignosigHoro [epxatensd, npissuLle Ta iHilianu BignosigHoro
Hepxatens;

BaHk 3abe3neyye 3apaxyBaHHS KOWTIB Ha KapTkoBui PaxyHok npoTsrom 2 (aBox) BaHKiBCbKMX OHIB 3 MOMEHTY
X HagXooKeHHS.

BaHk mMae npaBo 3ynUHUTWM NNaTkHY onepauilo i3 3apaxyBaHHA KowTiB Ha KapTkoBuin PaxyHok, akuwio B
Npy3HaYeHHi MnaTexy LWwoao nepepaxyBaHHA kowTiB Ha KapTkoBui PaxyHok B 6e3roTiBkOBiM chopmi npw
Oxpemomy [octyni depxaTenis He Bka3aHunm Homep [NnatikHoi KapTku BignosigHoro depxaTtens abo HeBipHO
3a3HaveHun Homep [MnaTtikHoi KapTkm BignosigHoro [epxatens abo HeBkasaHi Mpi3Buwe Ta iHidianu
BignosigHoro [epxatens abo HeBipHO 3a3HayeHe npi3Bue Ta/abo iHiyianu BignosigHoro [depxartenst abo
3a3HadeHun Homep [lnatixHoi KapTkm iHworo [epxatens (HDK TOW 4Me MpisBULLE Ta iHiuianu BkasaHi B
NpU3HaYeHHi nnaTexi).

BaHk Mae 3ynvHMTK NnaTikHy onepawito i3 3apaxyBaHHs KoWTiB Ha KapTkoBuin PaxyHOK Takox y Bunagkax,
nepenbavyeHnx 3akoHOA4aBCTBOM YKpaiHu.



6.3 KowTn 3 KapTkoBoro PaxyHKy MOXyTb BYTWU BUKOPUCTaHI BUKIIOYHO AN 3AIMCHEHHS NNaThkHUX onepadin 3
BUKOpUCTaHHAM MnaTixHol KapTku.

KnieHT gopy4ae baHky camocTiiHO cnucyBaTu (NnepepaxoByBaTtu, nepekasysaTti) 3 KapTkoBoro PaxyHKy rpoLuoBi
KOLITU Ha cyMn Byab-sikux onepadinn 3 BUKopuUcTaHHAM [MnatikHoi KapTky, a TakoX Ha cymMun Oyab-siKMX iHLIMX
nnaTixxHux 3060B’sa3aHb KnieHTa nepea MNnatixkHoto Cuctemotro abo baHkom.

3acTepexeHHs: y BUNaKky, ko santota KaptkoBoro PaxyHKy Bigpi3HAETLCA Big BantoTh NnaTixXHOI onepauii,
3[iicHeHOI 3 BMKopucTaHHsM lMnatikHoi KapTku, BaHk cnvcye 3 KapTkoBoro PaxyHky KrieHTa KowTn, HeobxiaHi
Ans koMneHcauii BuTpat baHky y BantoTi nnaTixkHoi onepadii, 3a koMmepuinHum obMiHHUM Kypcom baHky Ha gaty
TaKoro CnmMcaHHs, Lo BCTAHOBMEHUIN AN NNATPKHMX KAPTOK Ta po3milieHmn Ha OdiuinHomy Cawnti baHky.

6.4. MNnaTtixxHa KapTka Ta NIH-Koa noBuHHI BUkopuctoByBaTuca KnieHToOM Ta KOXHUM [lepxaTtenem BignosigHo
00 NonoxeHb Lboro [JoroBopy Ta YMHHOrO 3akoHOA4aBCTBa YKpaiHu.

MnatixHa KapTka € nepcoHanizoBaHMM MNaTikHUM iHCTpyMeHTOM. [lnaTikHy KapTky Mmae npaBo
BMKOPUCTOBYBATM BUKIMIOYHO 0C00a, Yui iM' 51, Npi3BULLIE Ta NIANMC 3a3HAYEHO Ha Hil.

6.5. [lepxatenb mae npaso BukopucToByBaTu lMnaTikHy KapTky Ans 34iiCHEeHHA nnaTikHUX onepaudin sk Ha
TepuTopil YkpaiHu, Tak i 3a il mexamu.

3a gonomoroto MNnaTixxHoi KapTkn [depkatenb Moxe 34iNCHI0OBATX HACTYMNHI NnaTiXkHi onepaLii:

(ii) 3HaTTS roTiBkoBUX KOWWTIB 3 KapTkoBoro PaxyHky yepe3 ATM, isnyHmin nnaTixxHun TepmiHan abo kacy baHky;
(i) pospaxyHkn B Mepexi IHTepHerT;

(i) nepekas (nepepaxyBaHHs) KowTiB B 6e3roTiBKOBIN OPMi LUNSXOM 34INCHEHHS pPO3paxyHKiB 3a
ToBapwu/poboTu/nocnyrn 3a [OMOMOro (PisMYHOro NMATPKHOrO TepMiHany abo BipTyanbHOro nMaTiKHOro
TepMmiHany.

MnaTikHi onepauii, Wo 3AiKCHIOITECA Ha TepuTopii YkpaiHn OepxaTtenamu MNnaTtikHnx KapTok, BUKOHYIOTHCS
TiNIbKN Yy TPUBHI, 3@ BUHATKOM OTpuUMaHHA [epxaTtensamu rotiBkM B iHO3eMHin BantoTi 3 KapTkoBux PaxyHKiB,
BiOKPUTUX B iHO3eMHIN BantoTi, B kacax Ta ATM bBbaHky, sKklwo ue He 3abOPOHEHO YMHHMM 3aKOHOOABCTBOM
YkpaiHu Ta/abo npaBunamu NnatixkHoi Cuctemu.

MounHatoum 3 gatv BBeAeHHS B Aito 3akoHy YkpaiHu «[1po nnaTtikHi nocnyry» Wisxom BUKOpUcTaHHs MnaTtikHoi
KapTkn Ta/abo peksisuTie MnatixHoi Kaptkun ta/abo MIH-Koagy Knient/OepxaTtens Hagae 3rogy Ha BUKOHAHHS
KOXHOT NnaTiXHOI onepalii, Wo 34iMCHIETLCS BiANOBIAHO 3 BUKOpUCTaHHAM [NnaTtixHoi KapTku Ta/abo peksisnTis
MnaTtixHol KapTkn Ta/abo MIH-Koay.

Akwo iHWuM nopsgok He nepenbaveHnii umm Jorosopom, KnieHT mae npaBo 40 MOMEHTY CMMUCAHHSA KOLWTIB 3
KapTkoBoro PaxyHky 3a BignoBigHOK MNMNaTKHOK oOnepaLieto BigKNMKaTX CBOK 3rofdy Ha BUKOHAHHSA Takoi
nnaTkHOI onepadii Wwnsxom nogaHHs Ao BaHky B naneposit abo enekTpoHHin ¢opmi (3acobamm Cuctemm
KnieHT-BaHKy) po3nopsagKeHHS Npo BiOKNUKAHHSA 3rogu Ha BUKOHaHHSA NnaTiKHOT onepaduii y dopmi, LWo HaBeaeHa
B Joaatky Ne7 oo uboro [lorosopy.

KnieHT Mae NpaBo 0O MOMEHTY crnMcaHHA KowTiB 3 KapTkoBoro PaxyHKy 3a BinoBigHOW NNaTiKHOK onepadieto
BiAKNMKATM NNaTKHY IHCTPYKLIiIO LWOAO Takol nnaTikHOI onepadii WwnsxoM nogaHHsa oo baHky B naneposin abo
€neKTpoHHi dpopmi (3acobamn Cuctemn KnieHT-BaHKy) po3nopsgKeHHs Npo BiAKMMKaHHA NnaTipkHOI onepaLii y
dopmi, Wwo HaBeaeHa B JoaaTtky Ne8 fo uboro [lorosopy.

6.6. MNMpugbaHi i3 3acTtocyBaHHAM [NnaTtikHOi KapTkn ToBapn mMoxyTb ByTn noBepHeHi 0cobi, gka ix npogana.
lMoBepHeHHs ToBapy 34INCHIOETLCA 3rigHO 3 NpaBMnamMu, BCTaHOBMEHMU BigNOBIAHNMM HOPMaTUBHUMW akTamu,
a NOBEepHEHHSs KOLWTIB 3a ToBap (poboTy, nocnyry) — WsSXoM iX 3apaxyBaHHs Ha KapTkoBuin PaxyHok y nopsaky,
BU3HayeHoMy npasunamu MNnaTikHoi Cuctemn, abo roTiBKOW, SKWO Ue He cynepednTb npasunam naTikHol
Cucremum.

6.7. Oepxatenb lMNMnaTixHoi KapTkn 3060B’A3aHWi WoHanMeHwWwe 3a 2 (gBa) baHkiBcbki [Hi HapgaBaty no baHky
nnaTtikHy IHCTPYKLi0 Ha Buaady roTiBkM 3 Kacu BaHky, SIKWo cyMa roTiBKOBMX KowTiB, siki [lepxatenb Gaxae
oTpumatu, nepesuitye 10 000,00 (gecaTb TUCAY) rpMBEHb abo eKBiBaneHT Liei CymMu Y iHLWiN BantoTi BigNOBIigHO
no BantotHoro Kypcy HBY Ha paty 3fincHeHHs onepalil.

6.8. [Ina npoBeaeHHs iHilinoBaHoi [depxatenem nnatixHoi onepadii MNnartikHa KapTka npoxoantbs ABTOpU3aLlito.
Akwo ue nepepdadeHo npasunamu [NnatikHoi CucTemu, iHiuioBaHi [OepxaTenem nnaTikHi onepauii Ha
HeBenuKi (He3Ha4Hi) cymm MOXyTb NnpoBoanTucs 6e3 ABTopm3aallii.

Akwo BantoTa nnaTbkHOI onepadii BigpisHAeTbca Big BamoTn KaptkoBoro PaxyHky, lNMnatikHa Cuctema
CaMOCTIHO NMepepaxoBye CyMy MnaTikHOI onepauii B BantoTy KapTkoBoro PaxyHKy 3a KypCcoM, BCTaHOBIIEHUM
MnaTtixHoto CncteMoro Ha AeHb 3aincHeHHS ABTopu3allil.

Mpu 3piicHeHHi onepauin i3 3acTtocyBaHHaM [naTixkHoi KapTkm y [epxaTtensa MoxyTb BuMMaraTu HagaHHS
NacrnopTy Yu iHLIOro AOKYMeHTa ANs NigTBEPOXKEHHS NOro ocobu.



6.9. Mpu oTpumanHi roTiskn [depxatensb MNnatikHoi KapTkn noBuHeH HagaTtu MnaTikHy KapTky Ta nigTeBepautn
CBOIM MigNMCoM KBUTaHLitO (cnin, 4Yek), 3a3ganeriab nepesipuBLLN, L0 B TaKOMY JOKYMEHTI NpaBUNbHO BKa3aHi
Homep lMnaTixHoi KapTku, cyma Ta aata nnatikHol onepadii.

Mpwn otpumanHi rotiskn B ATM TMIH-Koa 3amiHoe nignuc depxaTens.

6.10. ButpaTtu/po3paxyHku/nnatixkHi onepauii 3 BMKopucTaHHsaM [naTikHOI KapTku 34iACHIOITLCA B Mexax
ButpatHoro Jlimity. Mpn uboMy, y BMMNAAKY, SKWIO YMHHMM 3aKOHOL4ABCTBOM YKpaiHM nepenbaveHi iHLi
oOMeXeHHs1 Ta/abo niMiTM LWOAO 3AIMCHEHHS BUTPAT/pO3paxyHKiB/MNaTiKHUX onepaui 3 BUKOPUCTAHHSIM
MnatixHOT KapTkmn, TO Taki BUTpaTW/po3paxyHKU/mnatikHi onepauii 3 BukopucTtaHHaMm [naTtikHoi KapTkn
3[INCHIOITBCS 3 ypaxyBaHHAM 0OMexeHb Ta /abo nimiTiB, BCTAHOBMEHUX YNHHMM 3aKOHOAABCTBOM YKpaiHu.
Po3wmipu ButpaTtHux JlimiTiB BkaszaHi B Jogatky Ne10 go Joorosopy. NpoTsirom Bcboro cTpoky Aii [loroBopy baHk
Mae npaso 3miHoBaTU ButpaTthi Jlimitm no MnatikHum KapTkam (Ha AeHb, TWXAeHb TowWwo), Npo wo baHk
nosigomnse Knienta/Oepxatena wnaxom BHeCeHHs 3MmiH o [oroeopy Ta/abo po3milieHHs HeobXxigHol
iHpopMmauii B 3aranbHOAOCTYNHUX ANA KNIEHTIB Micusax B ycTaHoBax baHky Ta/abo Ha OdiuiiHomy Canti baHky
Ta/abo wnsaxom HanpaeneHHs KnieHTy abo [epxxaTento BignoBigHOro noeigomMneHHsi 3acobamm Cuctemm KnieHT-
BaHk. HecaHkuioHoBaHi CnucaHHs kowTiB 3 KapTkoBoro PaxyHKy BiALIKOOOBYKOTBLCS BUKIHOMHO B MeXax
BcTaHoBneHoro baHkom ButpatHoro JlimiTy.

3acTepexeHHs: LLnaxom HagaHHa Ao baHKy NMCbMOBOI 3a8BM NPO 3MiHY BUTPATHOrO NiMiTy 3a (bopMOto, 3pa3ok
sKoi HaBegeHo B [opgatky Ne3 go uboro [loroeopy, KnieHT mMae npaBo 3HATU/3MIHUTU BCTAHOBMEHUN BaHkom
ButpatHun JlimiT, ane B TakoMmy Bunagky baHk He Hece BignosiganbHOCTI 3a Oyab-sike HecaHkuioHoBaHe
CnuncanHs kowTiB 3 KapTkoBoro PaxyHky.

6.11. MakcmanbHUA CTPOK BUKOHaHHA MMaTiXHMX onepaui, iHiuinoBaHux 3a gonomoroto natixHoi KapTku,
BCTAHOBMIOETLCA MpaBunamu BignosigHoi [naTbkHOi CucTtemun, ane He MOXe MepeBuLlyBaTn CTPOKIB,
BMU3HAYEHNX YNHHMM 3aKOHOOABCTBOM YKpaiHu.

6.12. baHk Hagae KnieHTy iHpopmauito npo:

(i) KoXHy 34icHeHy NnaTixHy Ta/abo iHWYy onepadito, 34icHeHy 3 BUKkopucTaHHs lNMnaTikHoi KapTku, ogmH pas
NpoTAroM KaneHgapHoro micsus Ha 6Ge3onnatHii ocHoBi Ha 3anuT KnieHTa/[lepxaTtens B OeHb 3BEPHEHHS
Knienta/depxartens. Taka iHpopmauis HagaeTbest Y hopMi BUNUCKM NPO pyX KOWWTIB 3a KapTkoBMM PaxyHKom,
sika BKMo4vae iHgopMauito npo BCi onepadii 3 MNnatibkuummn KapTkamu i nnatexi Ha Kopuctb baHKy 3a ocTaHHiin
KaneHgapHuUn Micsub, WO nepeaye AHI0 HadaHHS BUMMCKU MPO PyX KOWTIB, a Takox npo 6anaHc KapTkoBoro
PaxyHky.

(i) kowTn, cnucani baHkom 3 KapTtkoBoro PaxyHky Ta/abo iHwmnx paxyHkiB KnieHta B baHky 3a o6cnyroByBaHHS
MnaTixHNx KapTok Ta onepauin, 30iNCHEHNX 3 iX BUKOPUCTaAHHAM, OAMH pa3 NpOoTAroM KaneHaapHoro Micsaus Ha
BesonnaTHin ocHoBi Ha 3anuT KnieHTa/OepxaTtens B oeHb 38epHeHHs Knienta/Oepxartens,

(iii) kypc nepepaxyHKy iHO3eMHOI BanoTK, WO 3aCTOCOBYBaBCA Nif Yac 34iIMCHEHHS NNaTixHUX onepadin. Taka
iHpopmauis HagaeTbcs BaHkoM Ha BumMory KnieHTa/[JepxxaTtens B AeHb 3BepHeHHs KnieHTa/lepxaTtens 3a ymosu
cnnaTv BignoBigHOI KoMicii BaHky 3a HagaHHs Takoi iHdopMaLii y po3mipi, nepegbaveHomy Tapudamu baHky.

IHdopmauis, nepegbaveHa uum n.6.12. OoroBopy, HagaeTbcs BaHkOM B enekTpoHHIN dopmi (3acobamm
Cuctemm KnieHt-bank) abo B naneposin popmi.

3a HagaHHa BbaHkom iHdopmalii, nepeabadeHoi nn. (i) Ta/abo (i) n.6.12 [orosopy 4acTiwe HixX oauvH pa3 Ha
KaneHgapHun micsaub Ta/abo 3a HagaHHsa 6yab-AKOI iHWOI gogaTkoBoi iHdopMauil wono KaptkoBoro PaxyHky
Ta/abo lMnaTixHnx KapTtok KnieHT cnnayvye baHky komicito y po3mipi Ta B nopsiaky, Wwo nepegbaveHi Tapudamum
BaHky.

6.13. KnieHT mae npaso nigknountn fepxatento nocnyry SMS-iHdopmyBaHHSA, Ana Yyoro nogae Ao baHky B
NMCLMOBIN hopMi MignNucaHy 3asBy NPo NiAKMYEHHS cepBicy SMS-iHpopMyBaHHSA, cknageHy 3a hopMoto,
3pa3sok sikoi HasefeHo B [loaatky Ne5 oo usoro [lorosopy.

3a nigknoyeHHs Ta HagaHHa nocnyrn SMS-iHpopMyBaHHA KnieHT cnnayvye BaHky KOMicito B po3mipi Ta Nopsiaky,
wo nepenbayveHi Tapucgpamm baHky.

6.14. MnaTixHi onepaduii 3a KapTkoBum PaxyHkoM 34iCHIOI0TECS BUKMOYHO 3a [lebeToBoto Cxemolo.

Byab-akun OsepapadT 3a KapTtkoBum PaxyHkom € HecaHkuioHoBaHum OBepapadtom.

Knient/Oepxatens lNnatikHoi KapTkn 3000B'3aHMI KOHTPOMOBATUM Ta CTEXWTU 33 BUTPaAYaHHAM FPOLLOBUX
kowTiB 3 KapTkoBoro PaxyHKy 3 METOH YHUKHEHHSI BUHUKHEHHST HecaHkuioHoBaHoro OsepgpadTy.

Y pasi BuHuMKHeHHSA HecaHkuioHoBaHoro OBepapadTy, baHk HeranHo 6nokye KapTkoBui PaxyHOK i cTaBuTb
MnatixHy KapTtky y Cton-Cnucok. Ha cymy HecankuioHoBaHoro OepapadTy baHk HapaxoBye [poueHTu 3
MOMEHTY BUHUKHEHHS HecaHkuioHoBaHoro OBepapadTy 4O MOMEHTY Moro noratleHHs KnieHTom.

KnieHT 30060B’A3aHMIn HeraWHo (MpoTsrom opHoro bBaHkiBcbkoro [HsA) noracutv  3aboproBaHicTb  3a
HecaHkuioHoBaHum OBepapadtoM Ta cnnatutu baHky lMpoueHTn, HapaxoBaHi Ha cymy 3aboproBaHocCTi 3a
HecaHkuioHoBaHum OBeppgpadTom, y po3Mipi Ta CTpokM, Wo nependadeHi Tapudamm BaHky.



MpoueHTn 3a HecaHkuioHoBaHuMm OBepapadToM HapaxoByTbCA BaHKOM 3a KOXHUWA OeHb 3 MOMEHTY
BUHUKHEHHs1 HecaHkuioHoBaHoro OBepapadTy OO AHS MOBHOrO noralleHHsa 3aboproBaHocTi nepen bBaHkom.
Akwo KnieHT He noracutb 3aboproBaHicTb 3a HecaHkuioHoBaHuM OBepapadTom y CTPOKU, nepeabdadeHi LM
nyHkTom [oroBopy, KnieHT 3060B’a3aHnin JogaTkoBo cnnatuti baHky komicito 3a o6cnyroByBaHHSA onepadin 3a
KapTkoBum PaxyHkOM noHapg BcTaHoBRAeHU ButpaTtHui JTiMiT y poamipi, BusHayeHomy Tapudamm banky.
MignmucanHam 3asBu Npo BIOKPUTTS Ta 06CNyroByBaHHA KapTKOBOrO paxyHKy, KnieHT gopydae Ta Hagae 3rogy
BaHky y BMnagky BUHUKHEHHS1 HecaHkuioHoBaHoro OBepapadTy:

(i) HeranHo 6e3 byab-siKknx obmexxeHb Ta 4oaaTkoBoro nonepemxeHHs Knienta ta epxatenis, Npu3ynuHUTA 4ito
MnatixHnx KapTok Ta 3abnokysatn AsTopusadito no MNnatikHum KapTkam;

(i) BMKOpMCTOBYBaTU KOLITW, WO HagxoadTb Ha KapTtkoBuin PaxyHok Ta/abo Gyab-AKMN MOTOYHWA paxyHOK
KnienTta B baHky, Ansa noraweHHs BCiei cymu 3aboprosaHocTi KnieHTa 3a HecaHkuioHoBaHum OBepaadtom.

6.15. MNpwn oTpumaHi BaHkoM NOBIAOMMEHHS NPO MOXNMBICTbL KOMNpomeTauii MNnaTtikHoT KapTkn (BTpaTh it 4aHnx)
BaHk pekomeHaye KnieHTy 34iMCHUTK NepeBunyck ckomnpomMeToBaHoi [naTtikHoi KapTku 6e3KowTOBHO 3 METOIO
MiHiMi3aUii pn3ukiB i (ckomnpomMeToBaHOi [naTixkHOi KapTkun) HecaHKLiOHOBaAHOrO BUKOPUCTaHHS.

[na nepesunycky ckomnpomeTtoBaHoi [MnaTikHOi KapTkm KnieHT nogae o baHky nucbmMoBy 3asiBy npo
nepeBuNycK NAaTKHOI KapTkn 3a OpMOLo, 3pa3ok Akoi HaBeaeHo B [logaTtky Ne4 go usoro [lorosopy.
3acTepexeHHs: Y BuMagky YCHOI 4M nMCbMOBOI BiaMoOBM KnieHTa Big nepeBMnycKy CKOMMPOMETOBAHOI
MnaTixHol KapTku, BaHk B noganbLlwomMy He Hece BianoBiganbHOCTI 3@ HECaHKLiOHOBaHI onepauii, Wo 34iMCHEHI
3 BUKOPUCTaHHAM Takoi lNnaTixxHoi KapTku .

6.16. baHk mae npaBo 6e3 nonepegHboro nosigomnexHs KnieHta/Oepxatensa saynuHutn abo npunuHUTY NpaBo
Ha BukopucTaHHs [MnaTikHoi KapTkm y Bunagky, skwo [Oepxartenem Ta/abo KrnieHTOM nopyleHo ymoBu
Horoeopy Ta/abo npasuna lNnaTikHOi Cuctemn Ta/abo BMMOrM 3akoHoOaBCTBa YKpaiHU, @ TakoX 3 METOH
BMKOHaHHSI BUMOT 3aKOHO4ABCTBa YKpaiHu y cdpepi 3anobiraHHs Ta npoTugil neranisadii (BigMmBaHHI0) goxogis,
ofepXaHuX 3MOYUHHMM LUASAXOM, (DiHAHCYBAHHIO Tepopu3My Ta (iHAHCYBaHHIO PO3MOBCIOAXEHHS 36poi
MaCOBOI0 3HULLEHHS.

6.17.Y BUNaaKy NpUnNUHEHHs/NpU3yNMHEHHS po3paxyHKiB/mnaTikHux onepaduin 3a MNMnartixHoto KapTkoto 3 Oyab-
AKMX NigCTaB (3akiHYeHHs1 CTPOKY Aii, BHeceHHs1 4o Cton-Cnucky, isnyHe NOLWKOMKEHHs, 3akpuTTa KapTkoBoro
PaxyHky Towwo) NnaTtixxHa KapTka BBaXKaeTbCs HEAINCHOLO.

Akwo 3 MNMnatixkHoo KapTkoto NoB a3aHi iHWi nocnyru (gonomora B HaA3BMYanHNX CUTYaLidX, CTpaxyBaHHS TOLO),
BaHk okpemo iHgdopmye npo ue KnieHta/Oepxatens MNnatixkHoi KapTkn. KnienT/Oepxatens NOBUHEH BMKOHATU
BCi HeoOXigHi Ail ansA 3abe3nevYeHHss OTPYMaHHA TakMx A0AaTKOBUX MOCHYT.

6.18. KnieHT Hece BignoBiganbHiCTb Ta 3000B’s13aHHA CTOCOBHO chnaTu MNoAaTtkiB Ta iHLWKX O0OB SA3KOBUX
nnaTexis, SKi BUHUKaIOTb NpU 3AINCHEHHI NNAaTKHUX onepadin.

6.19. Knient/OepxaTens MnatikHoi KapTkn 30608 si3aHuin noBepHyTH MNnaTikHy KapTky go BaHky, y Bunagky
HEMOXMBOCTiI BUKOHaHHs KnieHTom Ta/abo Oepxartenem ymoB [lorosopy.

KnieHT 3060B’a3aHun BigwkoayeaTn baHky BCi 30MTKM, SIKMX 3a3HaB baHk y 3B’A3Ky i3 3A4iCHEHHAM onepalin 3a
KapTtkoBum PaxyHkoM Ta/abo BukopucTaHHsM naTtikHoi KapTku 3 BuHu KnieHTa abo 3 BuHM [depxaTtens.

6.20. Ana npynuHeHHsA abo yHUKHEHHS 6yab-AKMX He3aKkoHHMX abo Hey3romxkeHnx 3 baHkom i 3 BUKOPUCTaHHAM
MnaTtixHOT KapTkn, Knient gopyyae baHky B 6yab-akuin yac 6e3 nosigomneHHs KnieHta/Oepxatensa ta 6e3
yknageHHs 6yab-akux 3ass/yrog/npaBoynHiB:

(i) npusynuHmuTn abo npunuHnTyK gito MNnatixHoi KapTku, abo

(i) BioMOBUTM B NOHOBIEHHI, 3aMiHi abo Buaadi Hosoi lMNMnaTixHoi KapTku, abo

(iii) HapaTn gopy4yeHHst Byab-akomy yyacHuky [MnatikHoi Cuctemn Bunyuutun lNnatikHy KapTky, 3okpema, B
HaCTYNHUX BUMNaaKax:

. akwo Knient/Oepxatens HaBMUCHO nosigoMuB baHky HenpaBawmBei BigomocTi npo cebe Ta/abo npo cBoi
BiAHOCWMHM 3 iHWMMK BaHkaMn abo npuxoBaB BiAOMOCTI, Ski Oynu Hesigomi BaHky Ta He Bynu BpaxoBaHi npwu
po3rnsagi 3assu npo BigkpUTTA Ta 06CNyroByBaHHsi KAPTKOBOrO paxyHKy Ta/abo 3asiBu Ha Buaady kopnopaTuBHOI
KapTKu;

. y pasi BUKHUKHEHHS BinbLl HixX 1 (oguH) pa3 npocTpoyeHoi 3aboprosaHocTi KnieHTa nepeq baHkom 3a
umm Jorosopowm;

. skwo Knient/OepxaTens 6inbL Hix 1 (0auH) pa3 Hagaeae B baHk 3asiBy npo BTpaTty/kpagikky MNnaTtikHoi
KapTkn Ta, npu ubomy, no Takiv MNMnatixHin KapTui go ii haktuyHoro 6nokyBaHHsA B cuctemi aBTopm3adii baHky
Ta noctaHoBku fo Cton-Cnvcky npoBoaunuchL onepaduii, Big sikux nisHiwe Knient/Oepxatens BigMOBMBCS;

. AKWO KiNbKiCTb onepadin 3a gkummn Oepxatenem/KnieHTom Oyno iHiLiioBaHO NMOBEPHEHHS nraTexis
(chargeback) 3a oanH kaneHpapHuin Micaub nepesuwlye 15% Big 3aranbHOI KiNbKOCTI onepauin, 34inCHeHuX
NPOTAroM Takoro KaneHgapHoro Micsaus.

KnieHT pnopyyae BaHky 6e3 Gyab-sikux oOmexeHb abo 4oAaTKOBMX YMOB MOBIOMMATU ydacHukam [MnatixHoT
Cuctemm nNpo 6yab-siki He3akoHHI abo Hey3romxkeHi 3 BaHkom gii 3 BukopuctaHHam MNMnaTikHux KapTok.



7. OTPUMAHHSA IHOOPMALII 3A JOMNOMOIoO0 CACTEMM IVR.
7.1. Ona oTpumaHHs iHdopmauii Yepe3 Cuctemy IVR, [depxatens caMocCTinHO 3B'si3yeTbes 3 [oBigkoBuM
LleHTpom BaHky.

7.2. Ons ineHTudikadii yepes Cucremy IVR HeoOXxigHO BBECTM 3a AOMOMOroH KraBiaTypu TenedOHHOro
NPUCTPOIO B PEXMMI TOHaNbHOrO Habopy ocTaHHi BiciM Lmdp MNMnaTtikHoi KapTkn Ta MNepcoHanbHuin KrieHTCbkui
Howmep.

Micna ycniwHoi igeHTudgikauii Cuctema IVR Hapgae iHbopMaLito CTOCOBHO AOCTYMHOrO 3arMLIKy KOLWITIB Ha
KapTkoBomy PaxyHky.

B pasi TexHi4HOT HEMOXNMBOCTI iAeHTUdiKyBaTU aboHEeHTCbkMI HoMep, [epxaTtens 6yne aBToMmaTuyHO 3’€qHaHO
3 onepartopom [osigkosoro LieHTpy BaHky.

7.3. baHk mae npaBo 6e3 nonepeaHbLOro nonepemkeHHs OepxaTtens/KnieHTa oGmMexxyBaTi NpaBo KOPUCTYBaHHS
Cuctemoto IVR.

7.4. Y pasi HacTaHHsa obcTaBnH HenepebopHoi cunu (B TOMy Yuchi, ane He obMeXxy4uch, aBapin, 360iB abo
nepeboie B poboTi obnagHaHHS, cuUCTeM MoAadi enekTpoeHeprii Ta/abo niHin abo mepex 3B'A3Ky, SKi
3abe3nevyloTbCsl, NOAATbCS, eKcnnyaTyloTbca Ta/abo obcnyroBytoTbcs TpeTiMu ocobamu), BaHk He Hece
Bi4MNOBIAaNbLHOCTI 3@ HEMOXNMBICTL 06cnyroByBaHHs [epxartens yepes Cuctemy IVR.

3acTtepexeHHA: baHk He Hece BignoBiganbHICTbL Yy BMNagky, SKWO iHdopMauis, Wo nepenaeTbcs npu
BukopucTtaHHi Cuctemu IVR cTaHe Bigomoto TpeTiM ocobam y pesynbTaTti TpoCcryxoByBaHHA abo nepexonneHHs
KaHanis 3B'A3Ky Mig Yac ix BAKOPUCTaHHS, a TAKOX Y pasi HeCyMMiHHOro BUKOHaHHS [depxxaTtenem ymoB 36epiraHHs
Ta BMKOPUCTaHHSA igeHTudikauinHmx gaHnx (Homepy NnatixHol KapTku, MNMepcoHansHoro KnieHTcbkoro Homepy).

8. AUCTAHLUINHA IDEHTU®IKALIA OEPXATENA.
8.1. MNig yac ycHoro amucTaHuiHoro 3BepHeHHs [depxatens go Hosigkooro LieHTpy BaHky 34iNcHI0ETBCA MOro
ideHTudikauis 3 BUMKOPUCTAHHAM CroBa-napons, 3asHadeHoro y 3asiBi nNpo BuAayy KOpPnopaTUBHOI KapTKM
BignosigHomy [lepxarento.

8.2. YcHi posnopsmkeHHs [lepxxatens nig yac BukopuctaHHs nocnyr [losigkoBoro LieHTpy BaHKy npupiBHIOTECA
40 MUCbMOBMX PO3MNOPSAKEHb Ta € NiACTaBOK ANA CTArHEHHS BiAMNOBIAHMX KOMICIA (SKWO Taki MaloTb Micue)
3rigHo Tapudie baHky.

8.3. [lepxaTtenb Hece MOBHY BiANOBIAANbHICTb 3a MOXIUBI 30UTKK, NOHECEHI BHACNi4OK PO3rofioEeHHs CroBa-
napons iHwWuM ocobam.

8.4. B pasi HemoxnmBocCTi HagaTu cniBpobiTHUKY JosigkoBoro LieHTpy BaHky crnoBo-naponb ans igeHtudikadii,
Hepxatenb mae 3BepHyTUCS Ao baHky Ta, HagasLwM AOKYMEHT, WO nocsigyye ocoby [epxaTtens, 3MiHUTM CNOBO-
naponb. [0 MOMEHTY 3MiHM crnosa-napons [epxaTtenb MOXe BUMKOPUCTOBYBaTU OBMeXeHuMn nepenik nocrnyr
JosigkoBoro LleHTpy bBaHKy, sikMi BCTaHOBMOETLCA BaHKOM CaMOCTIMHO, 3a YMOBM HaJaHHA Ha 3anuT
cniBpobiTHmka [Josigkosoro LieHTpy BaHKy AoaaTkoBoi nepcoHanbHoi iHopMauii ans igeHTudikauii JepxaTtens.

9. BTPATA NNATDKHOI KAPTKW.

9.1 Axwo [natikHy KapTky BTpayeHO 4Yu BKpageHo abo 3 iHWOI npuvyMHM BOHa cTana
HeJOCTYMHOW/HENPUAATHO ONA BUKOPUCTaHHS, a TaKoX SKLLO CTOPOHHIN ocobi ctanu sBigomi MNIH-Kog Ta/abo
pekBiautn [NnatixHoi KapTtkm (Homep [MnaTtixHoi KapTtkw, ctpok gii MNnaTtixHoi Kaptkn, CVC), Oepxatenb
MnatixHol KapTkn/KnieHT noBMHEH HeranHo nosigoMuTy npo ue baHk abo, sikwo MnatikHy KapTky BTpayeHo 3a
KOpPAOHOM, MOBIJOMUTK MPO Le NPaBOOXOPOHHI opraHn abo iHLWKWIA YNOBHOBaXXEHWIA OpraH BiAnoBigHOI KpaiHu
Ta/abo npepcTaBHUUTBO BignoBigHoi MnaTixHoi Cuctemun (MasterCard WorldWide a6o Visa International), Ta
3B A3aTucA 3 baHkom ans 6nokyBaHHsA MNnaTikHOT KapTku.

Oepxatens/KnieHT Moxxe noeigoMuTn BaHk npo BTpaTty abo kpagikky MNnaTikHoi KapTky WNsxXom HanpaBreHHs
BiMOBIAHOrO NOBIAOMITEHHSI B NanepoBii hopMi Ha agpecy baHky Ta/abo WnaxomM HanpaBneHHs BignoBiZHOIO
NoOBIJOMITEHHS B €NEKTPOHHIN dopmi 3acobamu Cuctemm KnieHT-BaHk Ta/abo LWISXOM YCHOro noBigOMEHHS
yepes [losigkoBun LieHTp BaHky.

9.2. 3 MOMeHTy oTpumaHHsa nosigomneHHa Knienta/Oepxatensa npo BTpaTy (kpagixkky) MNnatixHoi KapTkm abo
Npo HecaHKUioHOoBaHe BUKopucTaHHs lNnaTixkHoi KapTku TpeTimmn ocobamu BaHk HeranHo (mpoTsirom He Ginblue
Hi>XX TPbOX roamnH) 6nokye MNnatixHy KapTky, a KnieHt/OepxaTtens 3BiNbHAETLCA Bif BiANOBiAanbHOCTI 3a onepaldlii,
3piicHeHi 3 [natikHoo KapTkoto nicnsi 3aBeplueHHs 6OnokyBaHHA [naTikHOi KapTku, KpiMm Bunagkis
nepenbaveHvx [JoroBopom.



9.3. Knient/Oepxatenb lMNMnaTtixxHol KapTkn Bignosigae 3a Bci onepauii, 34iMCHEHI 3 BUKOPUCTaHHAM [naTtikHOI
KapTku, gKLo BiH nepeaas ii TpeTii ocobi abo He nosigoMuB baHk Npo Te, Wo ii 3arybneHo, a Takox 3a onepaLii,
npoBeeHi 3 BUKopUCTaHHA BignosigHoi MNnatikHoi KapTkn Ao HaaaHHs BaHky BignoBigHOro noBigoOMMeEHHS.

9.4. Knient/OepxaTtens MNnatixkHoi KapTkn 30608 A3yeTbcs Hagatu baHky Bcto iHpopmauito anst poscnigyBaHHS
00CTaBUWH 3HUKHEHHS naTixkHOi KapTku.

9.5. [laHi npo Bci 3arybneHi Ta BkpageHi NnaTtixHi KapTkn BHocATbea y Cton-Cnucok. MNpu BusiBneHHi MNnaTixHoi
KapTku, npo siky 6yno 3asBneHo sik Npo BKpaaeHy uun 3arybneny, Knient/Oepxatens MNnaTixHoi KapTkn noBuHeH
HeramHO NoBigoOMUTM NpO Lie baHk.

9.6. [Ina nepesunycky baHkom HOBOI MnaTikHOT KapTkn 3amicTb BTpayeHoi abo 3arybneHoi KnieHT nogae go
BaHKy nuCcbMOBY 3as1BY NpO NepeBMNYCK NNaTiKHOT KapTkn 3a hOpMOto, 3pasok skoi HaBeaeHo B [loaatky Ned no
uboro forosopy. MNpu ubomy, KnieHT 30608’a3aHui cnnatutn baxky komicito 3a nepesunyck MnatixHoi KapTku
Ta MNIH-Koay 3rigHo 3asiBu KnieHTa B po3Mipi, nopsaky Ta y cTpoku, nepeadadeHri Tapudamm Banky

10. CTPOK Al NNATDKHOI KAPTKW.
10.1. Ctpok gii MNMnatixHoi KapTkn HaHeceHo Ha nuueBy CTOpPoHY NnaTixHoi KapTku.
MnatixxHa KapTka giicHa 4o OCTaHHbLOrO AHSA BKA3aHOro Ha Hil poKy Ta Micaus (BKMHOYHO).

10.2. Micns 3akiH4eHHs1 cTpoky Aii MNMnaTtikHoi KapTkn, 3a yMOBM HaneXxHoro BUKOHaHHSA KnieHTom/[depxatenem
MnatixxHoi KapTkn ymoB uboro [doroBopy, HoBa [MnaTixHa KapTka Bunyckaetbcsi baHkom aBTOMaTu4HO Oe3
nogaHHs KnieHtom 3asiBM nNpo Buaa4vy KoprnopaTUBHOI KapTkn/3asieu Npo nepeBunyck NnaTikHOI KapTku Ta 6e3
HeobXiaHOCTi BUKOHAHHS yMOB, nepenbadeHux n. 5.2 Jorosopy. MNpu ubomy, MNMnatixHa KapTka, cTpok Aii akoi
3aKiH4MBCSH, aHynMeTbes baHkoMm.

10.3. KnieHT Hece BignoBiganbHicTb 3a Te, Wob Bei MNnaTikHi KapTky nicns 3akiH4eHHst CTPOKY ix Aii 6ynu sHuLeHi,
a 'y BUNaaKy BU3HaHHS iX HedincHMMK (BHacnigok nowkogxeHHs Ta/abo nopyweHHs KnieHtom/depxatenem ymos
[oroBopy 4v BUMOr 3akoHo4aBCTBA YKpaiHu) - 6ynn noBepHyTi B BaHk.

Knient/Oepxatens MnatixxHoi KapTkn He Mae npaBa KopMCTyBaTUCA HedincHoto, danbwmnsoto abo nigpobneHoto
MnaTikHoo KapTkow. 3a BUKOPUCTAHHA HeAicHoi, danbwueoi abo nigpobneHoi [MnatixHoi KapTku
Knientom/OepxaTtenem KnieHT Hece BignoBiganbHiCTb 3rigHO 3 YMHHUM 3aKOHOAABCTBOM YKpaiHu.

11. NPABA TA OBOB’A3KU BAHKY, KINIEHTA TA OEPXXATENA.
11.1. BaHK 3060B’siI3aHUNA:
11.1.1. Ha nigctaBi yknageHoi CTopoHamu 3asiBU Mpo BIigKPUTTA Ta 0OCNyroByBaHHS KapTKOBOIO PaxyHKY
BigkpuTn KnieHTy BignosigHuin KapTkoBuii PaxyHok;
11.1.2. y cTpokun, nepegbadveHi uum [oroBopom Ta/abo 3asBot, HagaTu ocobucto [epxartento abo
npeactaBHuky abo fosipeHin ocobi KnieHTa (ans noganbwoi nepepadi Oepxartenam) sunyweHy baHkom
Mnatixny KapTky Ta NIH-Kog;
11.1.3. BUKOHYBaTU NnaTtixHi onepadii KnieHTa, iHidinosaHi 3 BukopuctaHHam MNnaTixHux KapTok;
11.1.4. 36epiratu kowTn KnieHta Ha KapTkoBomy PaxyHky;
11.1.5. Hagasatn KnieHty/Oepxatento iHdopmauito, nepeadadeHy n.6.12 [orosBopy, y CTPOKU Ta MOPSAKY,
nepenbaveHi [loroBopowm;
11.1.6. y Bunagky BMHUKHEHHs HecaHkuioHoBaHoro OepapadTy abo oTpMMaHHs nosigoMneHHst KnieHta abo
Hepxatenst npo BTpaTty/kpadikky MnatikHoi KapTkn abo HecaHKuioHOBaHe BWKOpUCTaHHSA lMnatixHoi KapTku
TpeTiMn ocobamu, 3abe3neynmTn NPUNMHEHHS NNaTiKHMX onepauii 3 BUKOpUCTaHHAM [naTtikHoi KapTku B
nopsaky, nepeabayeHomy [JoroBopom;
3acTepexeHHs: 3060B’A3aHHA BaHKy WOA0 nNpunUHEHHA nnaTipkHUX onepadin 3a [lMnatixHoi KapTkowo, Sk
BM3HAYEHO BuLLEe, OBMEXYETbCA BUNaakamm, Konv npu 3aiCHeHHi NnaTikHOI onepadii BUKOHYeTbCSH ABTOpuM3aLis
3rigHo npaswn MNnatikHoi Cuctemn. 3a NnaTtbkHUMKM onepauigmu, 34iINCHEHMMY B MEXax CyM, Lo 3rigHO nNpaBuIi
MnatikHOT Cuctemn He noTpebytoTb ABTOpM3auii, nicns 6nokyBaHHs Bankom [MnaTtixHOi KapTku, nOBHYy
BignoBiganbHiCTb Hece KrieHT.
11.1.7. 3abe3nevyBatn 36epexeHHs BigomocTen (iHdopmauii) npo KnieHTa, aki(a) 3rigHO 3 BUMOramu YMHHOTO
3akoHodaBcTBa YKpaiHW, BM3HAKOTLCA(ETbCS) OaHKIBCbKOW TaemHuueto. BaHk Hece BignosiganbHicTb 3a
HEe3aKOHHEe PO3ronoLeHHs (PO3KpUTTHA) abo BUKOPUCTaHHSA BigomocTen (iHpopmalii), ski(a) MicTuTb GaHKIBCbKY
TaEMHULIO 3riJHO BUMOr Ta B NOPSAKY, BCTAHOBMNEHOMY YMHHWM 3aKOHOOABCTBOM YKpaiHu. baHk mae npaso
3[iiCHIOBATU PO3KPMTTsI BaHKIBCbKOT TAaEMHUL Y BUNaakax Ta nopsiaky, nepegdavyeHnx YNHHUM 3aKOHOLaBCTBOM
YkpaiHu Ta/abo umm [loroBopom Ta/abo iHWMMM JoroBopaMu, yknageHumm mixx baHkom Ta KnieHTom.
11.1.8. npoTarom n'atTu poboumx OHiB nicns 3apaxyBaHHA Ha KapTkoBun PaxyHok KnieHTa KOLWTiB, MOBEPHYTUX
HagaBayeM MMaThKHUX MOCNyr OTpUMMyBada 3a NnaTikKHOK onepalield, CyMma SIKOi He BUMiavyeHa B rOTiBKOBIN
dopmi Yepes HesABKY oTpuMyBaya, noeigomutn KnieHta saacobamm Cncremn KnieHT-BaHK Npo NOBEPHEHHS Takux
KOLLTIB;
11.1.9. BUKOHYBaTW iHWIi 060B’s13KM, NepeadayeHi [JoroBopom.



11.2. BaHK mae npaBo:

11.2.1. cBOEYaACHO OTPUMYBaTU BUHaropoAay (Komicii) 3a HagaHHA BaHkom nocnyr Ta BUKOHaHHS onepadii 3a Lum
Horoesopowm; cnucyBatu (nepekasyBaTtu, nepepaxoByBatv) 3 KapTkoBoro PaxyHky KnieHTa kowTn B cymi
3[iCHEHNX 3 BUKOpUCTaHHSM MNnaTixkHmux KapTok nnaTikHMX onepauii Ta cymun BuHaropoam (komicin, MpoueHTis
Towo) BaHky y po3mipi, wo nependadeHi Tapudamm baHky;

11.2.2. y Bunagkax nopyweHHs KnieHtom abo [lepxatenem BUMOr YMHHOrO 3akoHOoZaBcTBa YkpaiHm abo ymoB
uboro [loroBopy, Npu3ynuHUTM abo MPUNUHUTK 3AINCHEHHST onepauii 3 BUKOpUCTaHHAM lnaTikHux KapTok Ta
Bu3HaTu MnatixHi KapTkn HeQincHUMKN 40 YCYHEHHS 3a3Ha4YeHMX NOPYLUEHD;

11.2.3. BHOCUTM 3MiHM Ta/abo ponoBHeHHA [0 uboro [orosopy Ta/abo Tapudie baHky B nopsaky,
nepenbaveHomy uum [lorosopowm;

11.2.4. BctaHoBnoBaTu/3miHoBaTV ButpatHun JlimiT, a Takox OyAb-aki iHWi NiMITM 4n OBMEXEeHHs LWwono
posnopsamkeHHsa KapTkoBum PaxyHkom Ta/abo 3aiicHeHHs onepauivi 3 BukopucTaHHs MNMnatikHoi KapTku, npo wo
BaHk nosigomnsie KnieHta ta [epxatensa B nopsaaky, nepeabavyeHomy [1oroBopom;

11.2.5. BMmaratu HagaHHa KnieHTOM [JOKYMEHTIB, HeobXigHWX Ansl HaneXHoro 34ilcHeHHs BbaHKoM CBOiX
NOBHOBaXXEHb Y cdyepi BarOTHOIO KOHTPOJITH, a TakoX y cdepi 3anobiraHHA Ta NpoTuAii neranisauii (BiaMmBaHHI0)
A0X0[4iB, OAepPXXaHMX 3NTOYNHHMUM LLMISIXOM, dDiHAHCYBaHHIO TEPOPU3MY Ta piHaHCYBaHHIO PO3MNOBCIOAKEHHS 36poi
MacOBOr0O 3HULLEHHS, LLIO BU3HAYeHi 3aKOHOAaBCTBOM YKpaiHu Ta/abo BHYTPIWHIMN AOoKyMeHTamun baHky;
11.2.6. Bumaratu Big KnieHTa opwuriHanu OOKyMeHTiB abo HaneXHMM 4YMHOM 3acBigyveHi (HoTapianbHoO abo
nignucom yrnoBHOBaXeHOI ocobu Ta Bigbutkom neyatkm KrieHTa (3a HaABHOCTI)) Komii [OKYMEHTIB, LLO
CcToCylThCA Uboro [loroBopy Ta/abo HeobxiaHi baHky Anga 3a4incHeHHA cBOiIX 3000B‘A3aHb 3a UM [JoroBopowm;
11.2.7. 3ynuHUTWM 3AINCHEHHA BuaaTkoBMX onepaudin 3a KaptkoBum PaxyHkom KnieHtTa y Bunagkax,
nepegbavyeHnx Y HHUM 3aKOHOL4ABCTBOM YKpaiHu, 30KpeMa, ane He BUKITHYHO, HOpMaTUBHO-NPaBOBUMU akTamu
HauioHanbHoro 6aHKy Ykpainu, Ta BigHOBUTK BugaTkosi onepadii 3a KaptkoBum PaxyHkom KnieHTa y Bunagkax,
nepeagbavyeHnx YUMHHMM 3aKOHOAABCTBOM YKpaiHu, Yy nopsgky, BusHadeHomy [oroBopoM Ta BHYTPILWHIMM
AokymeHTamun baHky;

11.2.8. 3giicHioBaTtu [ebeTyBaHHs PaxyHKy B nopsaky, nepeadadveHomy posainom 12 Jorosopy;

11.2.9. iHWi npaBa, nepegbayeHi uum [JoroBopomM Ta/abo YNHHMM 3aKOHO4ABCTBOM YKpaiHW.

11.3. KnieHT 3060B’si3aHu:

11.3.1. go otpumaHHsa lMnatixHoi KapTkn o3HanommnTin KoxHoro [epxaTtens 3 ymoBamu Lboro [loroBopy Ta
Tapudamn BaHky.

3acTepexeHHA: nogaHHsaM Ao banky 3asBu Ha Bugady KoprnopaTuBHOI kapTku KnieHT nigTBepokye, WO
03HaMOMUB 3a3Ha4YeHoro y Takii 3asasi Ha Bugady kopnopaTuBHOI KapTku [lepxatens 3 ymosamm Liboro [loroBopy
Ta Tapudis baHky.

11.3.2. nepepatu MNnaTtixHy KapTky Oepxartento, akwo [depxatenb He oTpumas ii 0cobmcTo B baHky;

11.3.3. 3giicHIOBaATU KOHTPOMb 3a BUKOpPUCTaHHAM [epxatenamu kowTiB Ha KapTkoBomy PaxyHKy Ta 3a
potpumaHHam [epxatensamun ButpatHoro JliMiTy 3 mMeTow HedonylleHHs BUHWKHEHHA HecaHKuioHoBaHoOro
OBepapadTy, a TakoxX KOHTposnoBaTh A0TpMMaHHA Jepxatenamu BUMOr YMHHOMO 3aKoHOAAaBCTBa YKpaiHu Ta
uboro florosopy;

11.3.4. cnna4vyBartu:

- CyMU BCiX MnaTiKHUX onepauii, 34iCHEHUX 3 BUKOPUCTaHHSAM [naTtikHux Kaptok Ta/abo 3a KapTkoBum
PaxyHkom,

- baHky cymu Bcix HecaHkuioHoBaHux OsepapadTiB, KOMICii 3a BMKOHaHiI baHkom onepauii Ta HagaHi nocnyru
3a uum [Jorosopowm, lNpoueHTiB, HapaxoBaHWX 3a KopucTyBaHHA HecaHkuioHoBaHuMmu OsepgpadTamu, iHLIMX
nnartexis BignoBiaHo Ao Tapudis baHky, Aki € HacnigkoM abo BMHWUKNM y 3B’A3KY 3 BUKOPUCTAHHAM [naTikHMX
KapTok Jepxatenamu,;

- BaHky cymun 36uTkiB BaHky, siki BUHUKNN y 3B’A3KY 3 BUKOPUCTaHHAM lMnatixHux KapTok 3 nopyLIeHHSM yMOB
uboro [loroBopy Ta/abo YMHHOro 3aKkoHOA4AaBCTBA YKpaiHu;

- CyMU BCiX NnaTKHUX onepawii, SKi € Hacnigkom abo BMHUKNM Yy 3B’A3KY 3 BUKOpUCTaHHAM naTikHOi KapTku
nicns BTpaTu/BUKpageHHs Ta/abo HeCaHKLiOHOBAHOIO BUKOPUCTaHHSI TPETLOK 0COOO0I0 O MOMEHTY OTPUMAHHS
Bankom noeigomneHHs KnieHta/Oepxatena npo BTpaTy/kpagikky MnaTikHoi KapTku Ta/abo [MIH-Koagy Ta
©6nokyBaHHs MnatixHoi KapTku B nopagky nepenbadveHomMy LM [JoroBopom;

- BaHky cymn Bcix HecaHkuioHoBaHMx OBepapadTiB, KOMICi 3a BUKOHaHI baHkoM onepalii Ta HagaHi nocnyru
3a uum [Jorosopowm, lNpoueHTiB, HapaxoBaHWX 3a KOPUCTyBaHHA HecaHkuioHoBaHMMK OBepapadTamu, iHLIMX
nnartexis BignosigHo 0o TapudiB baHky, Aki € Hacnigkom abo BUHWKIW y 3B’A3KY 3 BUKOPUCTaHHAM [MnatikHol
KapTtkn nicna BTpatu/BukpageHHs Ta/abo HeCaHKLiOHOBAHOro BWKOPWCTAHHSA TPEeTbOK OCODOK A0 MOMEHTY
oTpumaHHA BbaHkom nosigomneHHa KnieHta/[epxatenst npo BTpaty/kpagixkky MnatixkHoi KapTku Tta/abo MIH-
Kogy Ta 6nokyBaHHs MnatixHoi KapTkun B nopsgky nepeabadyeHomy Lmum JoroBopowm;

11.3.5. HeranHO nosigomnTn baHk Npo BTpaTy, NOLIKOAXEHHS, KPadikKy abo MOXNMBICTb HECaHKUiOHOBAHOIO
BMKOpuCTaHHs MnatixHoi KapTku y nopsaky, nepegdadeHomy uum JoroBopom;

11.3.6. y Bunagky 3akputtsa KaptkoBoro PaxyHky abo BusHaHHsA naTikHOi KapTku HepiicHow 3abe3nednTu
nosepHeHHs naTixHoi KapTkn no baHky npotsarom 3 (Tpbox) baHkiBCbkux [HIB 3 4aTW HAacTaHHSA BignNOBigHOT
nogii;



11.3.7. He KOpUCTYBaTUCHA HeAiNCHOW, danbLLMBOD, NiApobneHo uM nowkomkeHow [NnaTixHoi KapTkow Ta
3abe3neunTn HeBUMKOPUCTaHHA [epxatensamu HefincHux, anblimBmX, MiAPOGNEHNX YU  MOLUKOOKEHUX
MnaTixxHnx KapTok;

11.3.8. nepeBip1TK Ta NiATBEPAUTN AOCTOBIPHICTb BiOMOCTEN, BKa3zaHMX [epxaTenem npu 3anoBHEHHI 3assu
Ha BMAayy KopnopaTuBHOI KapTKK, Ta MMCbMOBO iHpopMyBaTh baHK Npo BCi 3MiHW, AKi CTOCYIOTHCA BiAOMOCTEWN,
3a3HavyeHux B 3asBi Ha BUOa4vy KOpnopaTtuMBHOI KapTku, He nisHiwe 10 (gecsaTtun) kaneHgapHUX OHIB 3 MOMEHTY
BUHUKHEHHS Taknx 3miH;

11.3.9. y Bunagky npuiHaTTa KnieHToM pilleHHs nNpo 3BiNbHEHHA [depxartensi 3 poboTun, B CTPOK A0 3 (TPbOX)
BaHkiBcbknx [HiB nucbMoBO noiHpopmyBaTtu npo ue baHk i noBepHyTu MNMnatixxHy KapTky Takoro [depxartens o
BaHky. B pasi HenoBepHeHHsi lMnaTtixHoi KapTku npu 3BinbHeHHi [lepxatens B 3a3HavyeHUn CTPok, KnieHT
30060B’A3yeTbCsA KOMMeHcyBaTu baHKy BCi BUTpaTu Bif BUKOPUCTaAHHA HenoBepHyToI NnaTtikHoi KapTku npoTarom
3 (Tpbox) BaHkiBcbkux [HiB nicnsi BUCTaBneHHA BaHKOM paxyHkiB MO MnaTikHUM onepauisiM, 34iINCHEHUM 3
BUKOPUCTaHHA BYacCHO HenoBepHyToi [NnaTixkHoi KapTku;

11.3.10. HagasaTu baHky Ha Moro BUMOry (NPOTArOM CTPOKY, 3a3HA4YEHOrO Y Taki BUMO3i) AOKYMEHTU, HEOOXiaHI
ONS HanexHoro 3AiNcHeHHs BaHkoM CBOIX MOBHOBaXeHb Yy cdiepi BarOTHOrO KOHTPOSIO, a Takox y cdepi
3anobiraHHs Ta npoTuaii neranisauii (BigMMBaHHIO) AOX0AIB, OAEPXKAHUX 3MTOYUHHUM LUSISIXOM, dhiHAHCYBaHHHO
TepopuamMy Ta hiHaHCYBaHHIO PO3MNOBCIOMKEHHS 30pOi MaCOBOrO 3HWLLEHHS, WO BU3HAYEHI 3aKOHOAaBCTBOM
YkpaiHu Ta/abo BHyTpilLHIMM OKyMeHTamMu baHky;

11.3.11. HapgaBaTu baHky Ha 1ioro BUMory (MpoTAromM CTPOKY, 3a3Ha4eHOoro y Takii BUMO3i) OpUriHanu JOKYMEHTIB
abo HaneXxHuM YMHOM 3acBigyeHi (HoTapianbHO abo MigNUMCOM YMOBHOBAaXeHOI 0cobu Ta BIAOUTKOM nevaTku
KnieHta (3a HasBHOCTI)) komii AOKYMEHTIB, L0 CTOCylTbCA uboro [loroBopy Ta/abo HeobxigHi Banky ans
3[iNCHEHHs CBOIX 30060B‘A3aHb 3a unm [JoroBopom;

11.3.12. HerawHo (npoTsirom ogHoro baHkiBcbkoro [Hs) noBigomnTn BaHk B naneposint abo enekTpoHHIN dopmi
(3acobamn Cuctemun KnieHT-baHk) npo BHeceHHs 4o €anHoro peectpy 6opxHuUKiB iHpopmauii npo KnieHta, a
TaKoX MPO BUHUKHEHHS/HAABHICTb OOTSXKEHHSI MANHOBKMX MPaB Ha FPOLLUOBI KOLUTY, LLO PO3MiLLeHi Ha KapTkoBomy
PaxyHky;

11.3.13. HeranHo nosigoMnaTn BaHk npo 3apaxyBaHHs Ha KapTkoBuin PaxyHOK CymMu MOMWUIIKOBOI, HEHANEXHOI
abo HeakLeNnTOBaHOI NNaTiKHOI onepaLii Ta NOBEPHYTY Taki KOLTW BigNoBigHO 4O BUMOT 3aKOHOAABCTBa YKpaiHu;
11.3.14. npotarom 3 (TpbOX) poboO4YMX [OHIB 3 OHA HAOXOMKEHHS MOBIOOMMEHHA BaHKy npo 3aiMCHEeHHSN
NOMWITKOBOI, HEHanexHoi abo HeaKUenToBaHOI MnaTiXkHOI onepauii, iHiuitoBaTU Ha KopucTb BaHky nnaTikHy
ornepawito Ha ekBiBaneHTy CyMy KOLUTIB, 3apaxoBaHy KnieHTy BHacnigok 34iNCHEHHSA MOMWUITKOBOI, HEHAMNEXHOT
abo HeakuenToBaHOI NnaTiXKHOI onepauii;

11.3.15. BuMKOHyBaTW iHWIi 060B’sA3kM, nepeabaveHi uum [JOroBopoM, YMHHWM 3aKOHOA4ABCTBOM YKpaiHu Ta
npasunamu NnatixHoi Cnctemu.

11.4. KnieHT mae npasBo:

11.4.1. B/3Ha4aTh KinbkicTb Ta ocobu [epxaTenis, akum HagaBatumyTtbcs lMnaTtikHi KapTkm 3a BignosigHum
KapTkoBum PaxyHkoM Ang 34iNCHEHHS nnaThkHUX onepawii;

11.4.2. oTpumyBaTK B MOPSAKY Ta Ha ymMoBax, nepegbaveHux uyum JoroBopoM, HoBi MNnaTixkHi KapTku y Bunagky
MOLLUKOPKEHHS, BTpaTW, Kpadibkkm abo 3akiH4eHHs cTpoky aii MNnaTtixHnx KapTok;

11.4.3. ogepxyBatu iHdopmMaLilo Npo onepauii, 34iicHeHi 3 BUKopUcTaHHAM [naTikHoi KapTku, a Takox
iHdopMauito npo onepadii 3a KaptkoBum PaxyHkom, B mopsiaky, nepegbaveHomy n.6.12. Jorosopy;

11.4.4. akwo KnieHT € nnaTHMKOM 3a nmnaTikHOW onepauieto, KnieHT mae npaBo B nopsgky, nepegbavyeHomy
[oroBopom, Ha BiAWKOAYyBaHHS CyMWN BMKOHAHOI akLenToBaHOI NNaTiXXHOI onepadii, iHiLinoBaHOI OTprMyBa4dem,
3a YMOBM OHOYACHOro BUKOHAHHA TakuX YMOB:

1) 3roga KnieHTa Ha BUKOHaHHSA NnaTiKHOI onepauii He MICTUTb TOYHOI CyMW NaTKHOI onepakuii;

2) cyma nnaTikHOT onepauii nepeBuLLye MakcumarbHy Cymy NiaTiKHUX onepawin, BU3Ha4eHy ymoBamu 4OroBopy
MiX KnieHTom Ta oTpumMyBayem, npo ski KnieHt nosigoMue baHk.

KnieHT npoTtarom 60 kaneHgapHUX AHIB NiCns CNMCaHHSA KOLUTIB 3 MOro paxyHKy Mae npaBo nogaTu B naneposin
dopmi nucbmoBuin 3anuT Ao baHky, 3pasok gkoro HasegeHo B [opatky Ne9 po [orosopy, 3 BUMOroH
BiJLUKOAYBaHHA CyMW NNaTiKHOT onepauii 3rigHo 3 umMm nignyHktom 11.4.4 [lorosopy.

BaHk 3060B’a3aHun npotarom 10 pobounx OHIB 3 AHA OTpMMaHHA 3anuTy KnieHTa BiglwkogyBaTu OMYy CyMy
nnaTtikHoi onepaluii abo HagaTy obrpyHTOBaHy BiAMOBY Y BifLLUKOAYBaHHI.

11.5. Oepxatensb MnaTtixxHoi KapTkn 3060B A3aHum:

11.5.1. npu oTpumanHi lNnaTtixHoi KapTkn NOCTaBWTU Ha Hil CBil NigNwc;

11.5.2. He po3rosoLwyBaT HikOMy, B TOMY Y/CITi YfieHaM BnacHoi poguHu, Homep lMnatixHoi KapTtku, MIH-Kog
Ta CVC, He 36epiratu lNIH-Kog pasom 3 MNMnatixHoto KapTtkoto, He nucatu MNMIH-Kog Ha MNnaTixHin KapTui;

11.5.3. HeravHo noBigoMuTn BaHk npo BTpaTy abo kpagikky MNnaTikHOT KapTkuy, a Takox npo Te, wo lMIH-Kog umn
pekBi3unTu MNMnaTixHoi KapTkn (Homep MNnaTixHoi KapTku, cTpok gii MNMnaTixHoi KapTtkmn, CVC) ctanu Bigomi TpeTin
0co0i;

11.5.4. He KOpUCTyBaTUCA HeAINCHOLO, NiapobneHoto, danbLIMBO, NOLWKOAXKEHO MnaTikHOW KapTkoto;
11.5.5. 36epiratoumn MnatixxHy KapTky JOTpMMyBaTUCh TUX ke 3axodiB 0e3neku, Lo i 3 FOTiIBKOBUMYW KOLITaMK Ta
UiHHMMUK nanepamu;



11.5.6. nign1cyBaTu TifNbKN BIpPHO Ta NOBHICTIO CKNaAeHi paxyHKX Ta KBUTaHU,i;

11.5.7. 3bepiratv kBuTaHLUIl (cninu, 4Yekwn, paxyHku), WO NIATBEPAXYIOTb AIMCHICTL MpOBeAeHUX onepauiu,
npoTtsirom 3 (TPbOX) POKiB 3 OAHA OCPOPMINEHHS BIAMOBIAHOIO AOKYMEHTY Ta HajaBaTu Ui AOKyMeHTU Ao baHky 3a
MOro NepLuo BUMOTOH;

11.5.8. nposoantn onepadii 3 NnatixHoto KapTkoto B Mexax BCcTaHoBNeHoro ButpaTHoro JlimiTy Ta He gonyckaTtu
BUHWKHEHHS1 HecaHkuioHoBaHoro OBepapadTy.

11.5.9. BMKOHYyBaTW iHWI 000OB’sA3KM, nependadeHi UMM [OroBOopoM, YMHHMM 3aKOHOOABCTBOM YKpaiHu Ta
npasunamu MNnatixxHoi Cuctemum.

Lnaxom nignucaHHa 3asiBM Ha Buaady KoprnopaTUBHOI KapTku [JepxaTenb 3060B’3yETbCA HANEXHUM YUHOM
BUKOHYBaTW 060B’A3kM nepenbayeHi uum [JoroBopom (B TOMy 4uchi, ane He obmexytodnch, n.11.5. [Jlorosopy),
YMHHUM 3aKOHOOABCTBOM YKpaiHu Ta npasunamu NnatixHoi Cuctemn.

KnieHT 3060B’a3aHuii 3abe3neunTn BUKOHaHHA [epxatenem oboB’a3kiB, nepeandadeHmx Lumum [JoroBopom (B TOMy
uucni, ane He obmexytounch, n.11.5. [loroBopy), YNHHUM 3aKOHOL4ABCTBOM YKpaiHM Ta npasunamu MnaTtikHoi
Cuctemu, i Hece BignNoBiganbHICTL 3a BUKOHAHHSA [epxaTenem Takux oboB’sa3kiB.

12. AEBETYBAHHSA PAXYHKY.
12.1. Wnsaxom nignucaHHsa 3asiBu Npo BiOKPUTTS Ta 06CNyroByBaHHS KapTKOBOro paxyHky KnieHT Hagae baHky
3rogy Ha BUKOHaHHS nnaTtikHMx onepauin 3 [lebeTyBaHHsa PaxyHky BaHkom ans cnnaTu:
- cymu BuHaropogmn baHky, wo nignarae cnnati KnieHTom 3a BUKOHaHI 3rigHo 3 [JoroBopoMm onepakdiii Ta HagaHi
nocnyru y poamipax, nepegbavenvnx Tapudamn baHky,
- CyMU BCiX BUTPAT, O BUHMKaOTb NpK BUNYCKy (Braadi) MNnaTtikHoi KapTku, it NOHOBNEHHI Ta BUKOPUCTaHHI;
- CyMU KOMICIii 3a KOHBepTaUilo, WO BMHMKAE Npu po3paxyHkax 3 yneHamu [naTikHOl CucTemn B iHO3EMHIN
BanoTi, AKWo KapTkoBuii PaxyHOK BigKpUTO B FPUBHI;
- cymm 3aboproBaHocTi 3a HecaHkuioHoBaHum Osepgpadtom Ta [lpoueHTiB, HapaxoBaHWX Ha
HecaHkuioHoBaHnun Osepapad,
- CYMW HeycTomku (neHi, wTtpadis), HapaxoBaHOi 3rigHO 3 UMM [oroBopom Ta/abo 6yab-aKMMK iHWKMMK
Aorosopamu, yknageHmmmn mick baHkom ta KnieHtom,
- CYMM BCiX BMTpaT, WO BMHMKaOTb Npu po3ipBaHHi [loroBopy;
- iHWKX cym, nepeabadeHnx Lum JoroBopom,
- cymn BuHaropoam baHky 3a BukOHaHi onepauii Ta HagaHi nocnyru 3a Oyab-AKUMW HWWMW JOrOBOpaMMu,
yknageHumu Mmix baHkom Ta KnieHtom, y po3mipi, nepeabadeHomMy Takumum OroBopamu,
- cyMmn 3aboproBaHOCTI (K MPOCTPOYEHOI, Tak i cTpokoBoi) KnieHTa 3a umm [oroBopom Ta/abo Gyab-akumu
iHWKMK goroBopamu, yknageHummn KnieHtom 3 BaHkom, y cymi Takoi 3aboproBaHOCTi Ta y CTPOK, 3rigHO Takmx
J0oroBopis.
MepioguyHICTb Ta CTPOKM CNMCaHHS cyM BuHaropoam banky, wo nignarae cnnati KnieHTom 3a BUKkoHaHi onepadii
Ta HapgaHi nocnyrn 3a umm [doroBopom Ta/abo Gyab-sakMMM iHWMMKU goroBopaMu Mk BaHkom Ta KrieHToM
(oaHOYacHo 3i 34iNCHEHHAM onepauii, LWOMICAYHO, LWoKBapTanbHO TOLO), BCTAHOBMOETLCA BaHKOM caMOoCTilHO.
OTpumMyBadeM 3a nnaTikHUMK onepauigmu 3 [lebeTyBaHHA PaxyHky, wo nepeabdayeHi n.12.1. foroeopy, € BaHky.
Take [ebeTyBaHHs PaxyHKy 34iMCHIOETLCA Ha NiACTaBi NNaThkHMX iIHCTPYKLUi BaHky. Mpu uboMy, Npy BU3HAYEHHI
YeproBOCTi HaOXOMKEHHA MNNaTKHUX IHCTPYKUiM Ao BaHky npoTtarom BaHkiBcbkoro OHA 3aicHeHHA BaHkom
HebeTyBaHHA PaxyHKy, Taki nnaTikHi iHCTpyKuii BaHKy BBaXKaTMyTbCS NEPLUOYEPrOBUMU LLIOAO iX HAOXOMKEHHS
Ao baHky i Tomy, BignoBigHo, NiANSArtoTe BUKOHaHHI0 BaHKoM paHile 3a iHWi nnaTikHi iIHCTPYKLi.

12.2. KnieHT 3060B’a3aHun y 6yab-akunm 4vac 3abe3nevyBaTu HasiBHICTb Ha KapTkoBomy PaxyHky Ta/abo
BankiBcbkomy PaxyHky KnieHTa kowTiB y 06cs3i, gocTaTHbOMY Ans 34incHeHHs baHkom [ebeTyBaHHs PaxyHky,
wo nepeabayveHe n.12.1. uboro florosopy.

12.3. LWnsaxom nignucanHa 3asBu Npo BiOKPUTTS Ta 00CNyroByBaHHS KApTKOBOIo paxyHKy KnieHT Hagae BaHky
3rofly Ha BUKOHaHHs NnaTikHMx onepauin 3 [lebeTyBaHHs PaxyHKy Ansi cnnatu (MoBEPHEHHS) CYMU NMOMUSIKOBOI,
HeHanexHoi abo HeakLenToBaHOI NNaTikHOI onepaLii, Wwo 6yna 3apaxoBaHa Ha KapTtkoBun PaxyHok KnieHTa, Ta
HapaxoBaHoI 3rigHo 3 N.14.3 [loroBopy HeyCToMKKM (NeHi) y pasi akwo KnieHT He noBepHYB CyMy Takoi MOMUIKOBOT,
HeHanexHoi abo HeakLeNToOBaHOI NNaTixkHOI onepadii NpoTaroM 3 (Tpbox) poboYMX AHIB 3 MOMEHTY OTPUMAHHS
nosigomneHHsa baHky npo 34iMCHEHHA MOMUIKOBOI, HEHaNeXHOoi abo HeakLenToBaHOI NnaTikHOI onepaLii.

12.4. TMpwm BigcyTHOCTI Ha KapTkoBoMy PaxyHky Ta/abo BaHkiBcbkomy PaxyHky KnieHTa, BigkpuTOMYy Yy BarntoTi
3060B’a3aHb KnieHTa nepeg baHkom, KOWTIB y po3mipi, HeobxigHOMY AnNs BWKOHAHHA BaHkom nnaTtikHmx
onepauin 3 [lebeTyBaHHsa PaxyHKy B mopsgky, nepegbadeHomy n.12.1. Ta 12.3. uboro [orosopy, baHk mae
npa.o, a KnieHT, wnsaxoM nignvcaHHsa 3asBu nNpo BigKpUTTS Ta 06CNyroByBaHHS KAapTKOBOrO paxyHKy, Hagae
3rogy baHky BMKOHyBaTK nnatikHi onepauii 3 [lebeTyBaHHA PaxyHKy Yy iHLWIiA BantoTi Hix BanoTa 3000B’A3aHb
Knienta nepep BaHkom. KnieHT uum Takox gopydae Ta Hagae banky 3rogy Ta Bci HeobOXigHi NOBHOBaXXEHHS Bif
iMeHi Ta 3a paxyHok KnieHTa, a y BUNagky HeoOXigHOCTI — Big BnacHoOro iMeHi, npote 3a paxyHok KrieHTa,
3[ificHIOBaTU KyniBMo/npoaax/obmiH BantoTM Ha MixKOaHKIBCLKOMY BarntoTHOMY PUHKY YKpaiHW 3a KypcoM, Lo



BMU3HAYaETLCS CaMOCTINHO BaHKOM (Npu LIbOMY Takui Kypc He Moxe ByTun Binbumm/MeHWwnm HiX odilinHnA Kypc
rPYBHI A0 BiANOBIAHOT(MX) IHO3EMHOI(1X) BantoTU(BanioT), BCTaHOBNeHUn HauioHansH1UM 6aHkoM Ykpainu +/- 5%
y BantoTi 3060B’A3aHb KnieHTa nepepn baHkowm, Lo AisB Ha AeHb NpoBeAeHHs BiANOBIAHOT NnaTibkHOT onepaldlii 3
HebeTyBaHHsA PaxyHky) abo, skuwo [ebeTyBaHHSA PaxyHKy 34iNCHI0ETLCA ANns cnnaty 3aboproeaHocTi KrnieHTa 3a
iHWW1MK goroBopamMu, yknageHumm mix baHkom Ta KnieHTom, 3a KypcoM, L0 BWM3HAYaETbCA 3rigHO Takux
AoroeopiB, Ta 6e3 HeobxigHOCTi NnogaHHA KrieHTom 6yab-sKMX 3asiB, FIMCTIB, MOBIAOMINEHb Ta iHWWX AOKYMEHTIB
(Hapani — «KoHBepTauia»). B pasi HeobxigHocTi, baHk Big iMeHi Ta 3a paxyHok KniieHTa abo Big BnacHoro imeHi,
ane 3a paxyHok KnieHTta, 3gificHioe onnaty Bcix 36opiB / nogaTkiB / iHLUMX 3aCTOCOBHMX 00 KoHBepTauii BuTpar,
B TOMy umcni 36opy po [lleHciiHoro dpoHay YkpaiHu, B po3Mipi, BCTAHOBMEHOMY Ail0YMM 3aKOHOOABCTBOM
YKkpainu.

OTpumMyBadem 3a nnaTtikHuMu onepadismn 3 lebetyBaHHa PaxyHky, wo nepegbayeni n.12.4. [lorosopy, € baHk.
Take [ebeTyBaHHA PaxyHKy 34IMCHIOETLCA Ha MiACTaBi NNATKHUX IHCTPYKUiN BaHky.

Y Bunagky BUKOHaHHA BaHkom nnaTikHWX onepauin 3 [debeTyBaHHA PaxyHKy y BanoTi iHLWIN, HiX BanioTa
3060B’a3aHb KnieHTa nepen baHkom, KnieHT 3060B‘a3aHuin cnnatutv baxky komicito 3a kynisno/npogax/obmiH
iHO3EMHOT BantoTh y po3mipi, Wo BM3HayYeHun Tapudamm baHky.

12.5. BigknukaHHs 3rogn KnieHTa Ha BUKOHaHHSA nnaTikHUX onepauin 3 [JlebeTyBaHHS PaxyHky, Wwo nepeabdadeHi
n.12.1, 12.3 abo 12.4 [loroBopy, MOXMBE BUKIMOYHO B Nopsaky, nepeabavyeHomy umm n.12.5 [Jloroeopy.

[nsa BigKnNuKaHHA CBOET 3roaM Ha BMKOHAHHS MnaTikHUX onepauin 3 [debeTyBaHHA PaxyHKy, WO nepeadadyeHi
n.12.1, 12.3 abo 12.4 [orosopy, KnieHT 3060B’a3aHun 3a 90 (4eB’AHOCTO) KaneHAapHUX AHIB 0O AaTtu
BiQKNMKaHHA Takoi 3rogm nogaTtu Ao baHky BignoBigHe po3nopsiAXeHHs NPO BiOKMMKAHHS 3rogn Ha BUKOHAHHSA
nnatikHmx onepauin 3 [ebetyBaHHa PaxyHky, wo nepegbaveHi n.12.1, 12.3 abo 12.4 [orosopy. Take
posnopsmkeHHs moxe 6ytn nogaHo go banky y naneposin dopmi (Mae MICTUTU NIGNMCK YNOBHOBaXEHUX
npeactasHukiB KnieHTa) abo B enekTpoHHin hopmi (nogaeTscs BMKNIOYHO 3acobamm Cuctemun KnieHT-baHk Ta
mae ByTu ckpinneHe YgockoHaneHum ElN abo KeanidikoBaHum ElN ynoBHoBaxeHWx npedcTaBHukiB KnieHTa) Ta
NOBUHHO BYTW CknageHe 3rigHo i3 3paskom, Wwo HaBeaeHun B logaTtky Ne7 go uporo [lorosopy. Y Bunagky, SKLwo
nogaHe KnieHToM po3nopsimKeHHs Mpo BiAKNMKAHHSA 3rogM Ha BUKOHaHHS NnaTikHMX onepadin 3 [lebeTyBaHHS
PaxyHky, wo nepenbayeHi n.12.1, 12.3 abo 12.4 [loroBopy, He MIiCTUTb MiANWCIB YNOBHOBAaXXEHMX NPeACTaBHUKIB
KnieHTa (abo YnockoHaneHoro ElNM yn KeanicikoBaHoro EIN ynoBHoBaxkeHWX NnpeAcTaBHuKiB KnieHTa — y Bunagky
NoJaHHs pPOo3NOpsSiIKEHHSA B ENeKTPOoHHIM dopmi) Ta/abo mictatb Gyab-aki momunkn, BaHk mae npaBo He
npuAMaT Take po3nopAIKEHHSA 40 BUKOHAHHS.

Y Bunagky BigknukaHHa KnieHTOM 3rogu Ha BMKOHAHHS NnaTikHMX onepadin 3 [ebeTyBaHHs PaxyHky, wwo
nepenbaveHi n.12.1, 12.3 abo 12.4 [JoroBopy, Taka 3roga BBaXXa€TbCs BiAKITUMKAHOW B OOHY 3 HACTYMHUX AaT B
3anexHocTi Big Bunagky (Hagani — «data BigknukaHHsa»):

(i) Ha 91 (geB’sHOCTO nepwwni) kaneHaapHW AeHb 3 gaTnm oTpumaHHa BaHkom (He BpaxoBykouu Taky AaTty)
BiNOBIOHOIO PO3NOPAMKEHHS] NMPO BiOKMMKAHHA 3ro4M Ha BMKOHAHHA MNaTikHUX onepadin 3 [ebeTyBaHHSA
PaxyHky, wo nepegbadveHi n.12.1, 12.3 abo 12.4 [oroBopy, y BuNagky BiACYTHOCTi CTaHOM Ha KiHeub
OnepauirHoro [Ha 90 (oeB’stHOCTOro) KaneHaapHOro AHs 3 4aTh OTpuMaHHA baHKkoM (He BpaxoBykouu Taky aaTy)
BiAMOBIQHOrO PO3MOPSAAKEHHSA HEBMKOHAHNX NNaTiXXHUX (rpoLLoBmx) 3060B’A3aHb 3a [JoroBopoMm, abo

(i) Ha HacTynHuM BaHkiBCbkMI [leHb nicna gatu BUKOHaHHA KnieHTOM BCix nnaTtikHMX (rpoLLoBuMx) 3060B’s13aHb
3a [loroBopoM (L0 BUHWKIM CTAHOM Ha JaTy TaKoro BMKOHaHHS), WO HacTaHe nicnga cnnuey 90 (Oes’siHocTa)
KaneHgapHuX OHiB 3 AaTu oTpuMaHHA baHkom (He BpaxoBytouu Taky AaTy) BiAMOBIAHOrO PO3MNOPSAXEHHS Npo
BiAKMNMKaHHA 3roam Ha BMKOHaHHA NnaTixkHMX onepadin 3 [ebeTyBaHHsA PaxyHky, Wwo nepegbaveni n.12.1, 12.3
abo 12.4 [Oorosopy.

MoumHatoun 3 JaTtn BigknukaHHs Bci nocnyru 3a uMm [1oroBopom HagaloTbCs BUKIKOYHO 3a YMOBY iX nonepeaHbol
onnatu (cnnata BuMHaropoau baHKy 3a BMKOHaHHS onepauin Ta/abo HagaHHA nocnyr 3a uum [loroBopom Mae
3[iMicHIOBaTMCS B MNOBHOMY 06CA3i 0 hakTUYHOIro BUKOHAHHS BignoBigHOI onepauii abo [0 HagaHHs BignoBigHOT
nocnyru).

12.6. Wnaxom nignucaHHsa 3asBu Npo BigKpUTTA Ta 06CNyroByBaHHSA KapTKOBOrO paxyHKy KnieHT nmiaTBepaxye,
LLIO NOPSAOK 3A4IMCHEHHS NNaTiKHUX onepauii Ta cnucaHHs cym, nepegbavennii n. 12.1., 12.3., 12.4. ta 12.5.
uboro [loroBopy nomy 3po3yMinun Ta Lo KnieHT noroaKyeTbesi 3 HUM.

13. 3AFBU TA TAPAHTIT KNIEHTA.
13.1. MNMignucanHam 3aseu KnieHT Big CBOro iMeHi 3asiBrisie Ta rapaHTye, WO Ha MOMEHT MignNncaHHs Takoi 3asiBu:

e KnieHT € HaneXHMM 4YMHOM 3apEeecTPOBaHO Ta [AiNCHO ICHYHYOK HPUAMYHOK 0cobok 3a
3aKoHO4aBCTBOM YKpaiHu abo kpaiHu micusa peectpauii KnieHTa;

e KnieHT Mae HeoOXigHy NpaBo34aTHICTb ANA YKNaAeHHS Ta BUKOHAHHS NONTOXEHb Ljboro [JoroBopy;

e KnieHT mae yci nepepgbadeHi YMHHMM 3aKOHOLABCTBOM YKpaiHM (@ y Bunagky, skwo KnieHT €
Hepe3ngeHToM, TakOoX 3aKOHOAAaBCTBOM KpaiHM Micus peecTpadii KnieHta) Ta ycTtaHoBYMMM
AokymeHTamu KnieHTa NOBHOBaXXEHHA Ha yKNadaHHSA Ta BUKOHAHHS Liboro [loroBopy;

e npegcTtaBHukM KnieHTta, Aki nignucytoTe 3asBy, MaloTb yCi HEOOXiAHI NOBHOBaXXEHHS Yy BigMOBIAHOCTI 3
YMHHMM 3aKOHO4ABCTBOM YKpaiHu (a y BUNagKy, sikwo KnieHT € Hepe3naeHToM, TakoX 3aKOHO4ABCTBOM



KpaiHu Mmicusa peectpauil KnieHta), yctaHoBYMMM fokyMeHTaMu KnieHTa anga Toro, wob npeacrasnaTtu
KnieHTa Ta yknagatu Big 1oro imeHi Len [orosip;

e He BMMaraeTbCs Oyab-AKMX nonepefHix/noganblUnX CxBaneHb/3aTBepKeHb/TOWO BignoBigHO A0
yCTaHOBUMX AOKYMeHTIB KrnieHTa Ta 3akoHogaBcTBa YKpaiHu (a y Bunagky, sikwwio KnieHT € HepeangeHTom,
TaKoX 3aKOHOAABCTBA KpaiHu Micusa peecTpauii KnieHta) ans yknageHHsa Ta BUKOHAHHS Liboro [JoroBopy;

e uUen [oroBip HaneXHUM YMHOM YykrageHun KrieHToM i € 3aKOHHMM, OiNCHMM i ODOB’A3KOBUM Ansi
BUKOHaHHSA KnieHToMm;

e KnieHT yknagae uew Jorosip nobposinbHo 6e3 Byab-AKoro NpuMycy Ta 3a BiACYTHOCTI 36iry 6yab-akmx
CKragHux 0OCTaBMWH, WO MPUMYLLYOTb abo iHLWWUM YMHOM CMOHYKalTb KrieHTa 0O yknageHHs Lboro
[orosopy;

e KnieHT He 3HaxoOuTbCH, @ TaKOX HE YMHWUTb >KOOHWX A, WO MpPSMO Y/ OMOCEPEdKOBaHO MOXYTb
npusBecTn 4o noro 6aHkpyTcTBa abo HENNATOCNPOMOXHOCTI; BigHOCHO KnieHTa He nopyLueHo cnpasy
npo 6aHKpyTcTBO Ta y KnieHTa BiACYTHI BiQOMOCTI LWOAO MOXMIMBOCTI NMOPYLUEHHSA Takoi cnpasu 6yab-
SIKOK TPETLOK 0C06010;

e yKnafeHHsa Ta BUKOHaHHA KrieHTom uboro [JoroBopy He cynepeyuTb XXOAHOMY 3aKOHOOABYOMY aKkTy
YkpaiHu (a y Bunagky, ko KrnieHT € Hepe3anaeHToM, TakoX XXOQHOMY 3aKOHO4ABYOMY akTy KpaiHu Micus
peecTpauii KnieHTa), )xogHOMY CYLOBOMY PIlLEHHIO YM OyOb-aKOMY akTy OyAb-AKOro Oep)KaBHOro 4u
Hegep)XaBHOIMo OpraHy, >XOAHOMY [AOrOBipHOMY 4K iHLWOMY 3000B’si3aHHI0 KnieHTa nepen TpeTimu
ocobamy;

e Ha MOMEHT nignucaHHa 3asiBM He iCHye MoAii, WO CTBOPIOKTb 3arpo3y HEBUKOHAHHA Ta/abo
HeHarneHoro BMKOHaHHs uboro [loroeBopy (CygoBi cnopu, ManHOBi BUMOMM TpeTiX OCi® TOLWO), Npo sKki
KnieHT nMcbMOBO He noBigommue bBaHk.

13.2. KnieHT 30608B’a3aHui Bigwkoaysatn baHky 36utku, wo BuHukNKM y baHka BHacnigok HagaHHs KnieHTom
HenpaBaMBUX rapaHTin Ta 3asB.

14. BIANOBIAANbHICTb CTOPIH.
14.1. CTOpOHU HecyTb BiANOBIAaNbHICTb 3@ HEBUKOHAHHA abo HeEHaneXxHe BMKOHAHHS CBOiX 3060B’A3aHb 3a LM
[orosBopom.

14.2. baHk Hece nepenbaveHy 3aKkoOHOOABCTBOM YKpaiHM BIi4MOBIAamNbHICTb 3a BUKOHAHHSA MOMWIKOBOI,
HeHarnexHoi abo HeakUenToBaHOI NNaThkHOI onepadii.

3a nopyLUeHHs CTPOKIB BUKOHAHHA nnaTtikHux onepadin 3a KaptkoBnum PaxyHKOM (CTPOKY 3apaxyBaHHS KOLUTIB,
wo Haginwnm Ha KaptkoBui PaxyHok KnieHTa, BunnaTtu ix roTiBkow Ta/abo 3abe3neyeHHs AOCTYMHOCTI Taknx
KOLUTIB; CTPOKY BMKOHaHHA NNaTipKHUX onepauin, iHiuinoaHux KrieHTOM; CTPOKY NOBEPHEHHSA KOLWITIB y paasi
HEMOXIMBOCTi BCTAHOBMNEHHSA HaNeXHOro oTpuMmyBsaya abo y pasi HesiBKM OTpYMyBaya roTiBKOBOro nepekasy) 3
BMHW BaHKy, ocTaHHil 3060B'a3aHni cnnatntu KnieHTty neHto B po3mipi 0,01% Big cymy NpocTpoYveHoro nnarexy
32 KOXXHWUW AEeHb NPOCTPOYEHHS, ane He Ginbwe 0,05 % 3a3HadeHoi cymu .

BaHk He Hece BiANOBIAaNbHOCTI 3a NOPYLUEHHS CTPOKIB BUKOHAHHA NnaTikHUX onepadin 3a KapTkoBuM PaxyHKoM
AKLLO:

- BigcyTHsa BuHa bBaHky;

- HEBUKOHAHHSA CTanock BHAcCNigok Aii HenepebopHoi cunmn abo BHacnigok 360iB B poboTi cMCTEMi eNeKTPOHHMX
nnatexis HauioHanbHoro 6aHky YkpaiHu.

BaHk He Hece BignNOBiganbHICTL 3@ HEMOXNUBICTL 3aBepLUEHHSA nepekasy, iHiuinosaHoro KnieHtom, BHacnigok
HeBipHOro 3asHadeHHsa KnieHTom/[depxaTenem pekBi3WTiB OTpMMyBaya; 3aCTOCYBaHHA OO  KpaiHu
MiCLle3HaxXo4KEHHA OTpMMyBada MDKHAPOAHUX CaHKUiN, WO YHEMOXNUBMTL abo yCcKNnagHTb nepekas;
nopyweHHs 6GaHkoM OTpMMyBada CTPOKIB 3apaxyBaHHA Mepekasy Ha paxyHOK OTpMMyBauya; BUHWKHEHHS
o6cTaBuH, WO He 3anexartb Big Boni baHky, Towo.

14.3. 3a HenoBepHeHHS KnieHTOM cyMM NOMWIIKOBOI, HEHaNEeXHOoi abo HeakLenToBaHOI NNaTikHOI onepadii, Aka
Oyna 3apaxoBaHa Ha KapTkoBun PaxyHok, npoTarom 3 (Tpbox) poboumnx AHIB 3 AHA HAOXOMKEHHS MOBIOOMITEHHS
BaHky npo 3aiicHeHHs BiAMNOBIAHOI NOMUIKOBOI, HEHaNeXHoi abo HeakuenToBaHOI NnaTikHOI onepadii, KnieHT
3060B’a3aHmn cnnatutn banky neHto y po3mipi 0,1% Big cymun Takoi onepaduii 3a KOXHUN AeHb NPOCTPOYEHHS,
noYMHalo4m 3 AaTu 3aBepLUEHHS BiANOBIAHOI NnaTiPKHOI onepadii 4O AHA NOBEpPHEeHHs kowTiB baHky (BKNOYHO),
ane He 6inbwe 10% cymu nnaTtikHOi onepauii.

14.4. KnieHT Hece BignoBiganbHiCTb 3a gii um 6es3gisnbHicTb Jepxatenis MNMnatixHux KapTok, siki 3aBaany 36uTkis
BaHky.

14.5. KnieHT Hece NOBHY BiANOBIAaNbHICTb 3a BUKOHaHHS ymoB [loroBopy KrnieHTom Ta Bcima [epxartensmu, a
TakoX 3a BCi onepauii 3 BMKOpUCTaHHAM [MnaTtikHux KapTtok, wo ©6ynu 3giicHeHi 4o AaTv NpUNMHEHHN Aii
Horosopy (abo noro posipaHHsA) Ta noBepHeHHs [MnaTtikHux Kaptok BaHky Ta npotsrom 60 (wictoecatwn)
KaneHOapHWX OHIB 3 AaTW NpunuHeHHs fii [lorosopy abo Moro posipBaHHs.



14.6. KnieHT Hece BignosiganbHICTb Ta npuriMae Ha cebe 3060B’a3aHHs NOBHICTIO BiAwkoayBaTu baHky BUTpaTn
3a BCi onepalii, 34iMCHEHi 3 BUKOpUCTaHHAM peksi3uTiB [naTixHoi KapTkm (Homepy, ctpoky gii, CVC) 3a
OOMOMOrOK0 BipTyanbHOro NnaTiXXHOro TepMmiHany.

14.7. KnieHT Hece BignoBiganbHIiCTb Ta 3000B’si3aHHS MOBHICTHO BigwkoayBaT baHky BuTpaTu:

. 3a BCi onepalii, 3gicHeHi nicna BukpageHHs abo BTpatu [MnatikHoi KapTku Ta/abdo TMIH-Koay no
MOMeHTY noBigomneHHsa Knientom/OepxaTtenem baHky npo BTpaTty/BukpageHHs NnaTixkHoi KapTku Ta/abo MNIH-
Kony Ta 6nokyBaHHsi BaHkom lNMnatixHoi KapTku B nopsiaky, nepegbavyeHoMy [JoroBopom;

. SKLLIO onepaLlito 6yno BukoHaHO 6e3 ABTopu3alii i e He cynepeynTb YNHHOMY 3aKOHOAABCTBY YKpaiHu
Ta npasunam MNnatixHoi Cuctemn, a baHKkoM CTaHOM Ha OeHb, WO Nepeaye AH0 34iNCHEHHA Takoi onepavii He
©yno oTpumaHo nucbMoBoi 3asBu KnieHTa abo [epxartens npo BHeceHHs [naTixHoi KapTkm B Cton-Cnuncok, wo
[i€ B KpaiHi, B AKil 34iNCHEHO onepaLito;

. 3a Bci onepadii 3 lNnaTixHoi KapTkoto, wo 6ynu 3gincHeHi 6e3 AsTopusalii y Bunagkax, nepegbadveHmx
YMHHUM 3aKOHOAABCTBOM YKpaiHu Ta/abo npasmnamu MNnatikHoi Cuctemu;
. 3a BcCi onepauii 3 lNnaTtixxHoT KapTkoto, BU3HaHi baHkom waxpancbkumu.

14.8. baHk Hece BianNoBiganbHICTb 3a HerarHe (NPOTSAroM He Mi3Hile TPbOX FOANH 3 MOMEHTY OTPUMaHHA baHkoMm
BignosigHoro noeigomneHHs KnienTta/lepxatens) 6nokyBaHHA [MnatikHOi KapTku nicnsi  OTpMMaHHS
nosigomneHHs Knienta/depxatens npo BTpaty/kpagixkky NMnatixHoi KapTkmn Ta/abo INIH-Koagy i 3a 3giicHeHHs
BCiX aBTOPM30BaHMX MNiCrsi OTPMMaHHS BULLIE3a3HAYEHOro NOBiAOMIIEHHS Ta BiAMNOBIAHOro 6/10KyBaHHS MnaTtikHOT
KapTkn onepauin 3a ymoBu HagaHHs KnieHTom abo [epxatenem npu 3BepHeHi o baHky Homepy
BTpadeHoi/BkpageHoi MNnatikHoi KapTkn Ta/um gocTaTHIX NepcoHanbHUX JaHMX, HEOOXIQHUX ANst O4HO3HAYHOI
ineHTudikauii Homepy MNnatixHoi KapTkn Bankom (im’a Ta npissuile Oepxatens, Tun MNnaTikHOT KapTku, napons)
Ta nigTBepakeHHs baHKoM NpuiHATTA Takoro nosigoMneHHs. BunyyeHHs MNMnatikHoi KapTtkn 3i Cton-Cnncky Ta
3HATTS BMNOKYBaHHSA 3AINCHIOETLCA Ha MigcTaBi NMCbMOBOro NoBigomneHHs KnieHta.

14.9. Y Bunagky, konu Knient/OepxaTtenb 3Himae ButpatHui Jlimit Ta Oyab-siki iHWI NiMiTM 4 oBMEXeHHS
BCTaHoBneHi baHkom 3a onepauisiMmu 3 BUkopucTaHHaM NnatikHol KapTku, BaHk mae npaBo He BiallkogoByBaTh
CYMM HecaHKLioHOBaHMX cnmucaHb 3 KapTkoBoro PaxyHKy, a TakoX CyMu iHLWIKX 36MTKIB, WO 3a3HaB KnieHT.

14.10. BaHk He Hece BignoBiganbHOCTI:
- 3aBigMoBy TpeTboi ocobu (Toprosus) npunHaTK MnatikHy KapTky;
- 3a aKicTb TOBapiB Ta nocnyr, npuadaHux 3 BukopuctaHHaMm natixHoi KapTku;
- 32 nimMiTM Ta OBMEXeHHs, BCTAHOBMNEHI TPETbOK CTOPOHON, SKi MOXYyTb CTOCyBaTWCHA onepauin 3
BUKOpuCTaHHaM lMnatikHoi KapTku.

15. NPABO, LWLO 3ACTOCOBYETbLCA, TA BUPILLEHHA CNOPIB.
15.1. MNpaBowm, sike perynioe Len [lorosip i 3aCTOCOBYETLCA ANA MOro TiyMayeHHs, € NpaBo YKpaiHu.

15.2. bygb-siki cnopm, cynepedku, po3bikHOCTI, BUMOrn abo npeTeHsii, Wo BMHUKAOTL B pamkax [dorosopy
BMPILLYIOTBCS LUMSIXOM NPOBEAEHHS NEPEroBOpiB, a Y BUNaAKy HEAOCATHEHHS 3roau - B CyA0BOMY MOPSAAKY 3rigHO
i3 YUHHMM 3aKOHOOABCTBOM YKpaiHMW.

16. O6CTABUHM HENEPEBOPHOI CUIUN (®OPC-MAXOP).

16.1. CtopoHa He Oyge HecTu BIgNOBIOANbHOCTI 3@ HEBMKOHAHHA Ta/abo HeHaneXxHe BMKOHaHHS CBOIX
3060B’A3aHb 3a UMM [1OroBOopoM, SIKWO Le BUKIMKAHO HACTaHHAM (OOpPC-MaxopHuUx obcTaBuH (obcTaBuH
HenepebopHOI cunu), a came: noxexa, NOBiHb, 3eMMeTpyc abo iHLWe NPUPOAHE NMXO HaA3BNYaHOIO XapakTepy;
BilHA 4K BINCbKOBI Aii OyAb-sikoro popy, 3aranbHa MobGinizauisi; emb6apro; MPOMUCIIOBI YM TPAHCMOPTHI
KaTtacTpodu; HauioHanizauisi, ekcnponpiauis abo koHdickauis MarHa CTOPOHW; MNPUAHATTA OepXKaBHUMMU
opraHamu 3akoHy abo Mig3aKkoHHOro aKTy, WO 3abopoHsie UM cyTTeEBO obMexye aii CTopoHu, nepenbayeHi Lum
HoroBopom Ta HeobxigHi CTOPOHI ANst NOro HanexHoro BUKOHaHHS, nepeboi y nocTavyaHHi enektpoeHeprii, 3601
B €JIEKTPOHHUX CUCTEMAX, JOCTYN A0 AKUX € HEOOXIAHMM A11s BUKOHaHHSA 3060B’A3aHb 3a LM [Jorosopom. dopc-
Ma)KOpPHOH 3rigHo 3 UM [loroBopom € ob6cTaBuMHa, sika HacTana nicns yknagaHHa CTopoHamu Lboro [orosopy.

16.2. CtopoHa, o He MOXe BMKOHATK CBOI 3060B’A3aHHA 3a umMM [loroBopom BHacnigok Aii popc-maxopHoi
06CTaBMHK, MOBMHHA MNoBigoMUTU Npo uUe iHwy CtopoHy npoTsarom 3 (Tpbox) BaHkiBCbkux [HIB 3 MOMEHTY
HacTaHHS Takoi ob6ctaBuHW. licns 3akiHyeHHs Aii dpopc-MaxopHoi obcTaBuHKM, CTOpoHa, ska nignana nig gito
Takoi 06CTaBMHKU, MOBMHHA NOBIZOMUTU NPO Ue iHWwy CTopoHy npotarom 3 (Tpbox) baHkiBCbknx [HIB 3 MOMEHTY
NPUNUHEHHS Ail Takoi 06CcTaBUHN.

16.3. BMHUKHEHHS bopc-MaopHOi 06CTaBMHU NOJOBXYE CTPOKM BUKOHAHHSI 3000B’A3aHb 3a LM [JoroBopoM Ha
TEPMIiH, PiBHMI CTPOKY Aji JaHOi 06CTaBWHK | CTPOKY, HEODXIAHOMY ANS YCYHEHHS Hacnigkis ii Aii.



16.4. BUHVKHEHHS, bis Ta/abo npunuHeHHs opc-MaxXopHOT 06CTaBUHN NiATBEPAXKYETLCS AOKYMEHTOM, BUAAHUM
TOProBeflbHO-NPOMMCIIOBOIO Nanatot abo iHWKWM YyNnoBHOBaXeHUM opraHoM (ocoboto) kpaiHu (micueBocTi), ae
BWHWUKNA, giana Ta/abo npunMHMna CBoo Aito opc-MmaxkopHa obcTaBuHa.

17. FATCA.

17.1. Ha BukoHaHHs1 BUMor 3akoHy CnonyyeHux LUTaTiB «[1po nogaTKoBi BUMOMM OO iHO3EMHUX pPaxyHKIB»
(Foreign Account Tax Compliance Act — Hapani «FATCA») KnieHT abo YnoBHoBaxeHa ocoba KnieHTa* Hagae
BaHky 3rogy Ha 36ip Ta posronoweHHs iHdopMauii woao KnieHTa, sika MIiCTUTb OaHKIBCbKY TaEMHULIO Ta
KOHiAEHUINHY iHdopmauilo, a TakoX nepcoHanbHi Aadi KnieHta (B TOMy uucni, gaHi npo 6eHediuiapHuXx
BnacHukiB) MopaTtkogin cnyx6i CLUA (Hapani — «IRS») Ta/abo iHWMM YNOBHOBaXXeHWM oOpraHam, a TaKoX
iHO3eMHMM NOAATKOBUM areHTam, 3060B’d3aHnM yTpuMyBaTu nogatku Ta 36opwu 3srigHo Bumor FATCA, Tta/abo
ocobam, Sk npuMaloTb y4acTb y nepekasi kowTiB Ha paxyHku KnieHTa (Hanpuknaa, 6aHkam-kopecnoHaeHTam)
y Bunagkax, nepeabavenunx FATCA.

17.2. baHK BXMBae BCix 3axoiB Ansa BukoHaHHA BumMor FATCA. KnieHT 3rogeH 3 TuMm, wo baHk mae npaBo
BuUTpedyBaTu, a KnieHT abo YnoBHoBaxeHa ocoba KrnieHTa 3060B’A3aHMI HagaTu AOCTOBIPHI BigOMOCTI, B TOMY
uncrni HeobXxigHi Ans ineHTudikauii KnieHta, Bkoyaoum BigOMOCTI, SIKi CTOCYHOTbCS Oro NoaaTkoBOro craTycy
Ta nogaTKoBOro craTycy Moro GeHediliapHMX BracHWKIB BigMOBIAHO OO0 BMMOI 3aKOHOAABCTBA YKpaiHu,
BHYTPILLHIX gOKyMeHTiB baHky (Bkntoyatoum Bumoru M'pynun OTI1) Ta Bumor FATCA.

17.3. KnieHT 3060B’s13aHMI B HANKOPOTLLI TEPMiHW NpoiHpopmMyBaTh BaHk Npo 3miHy NOro NOAAaTKOBOro cTaTycy
(He nisHiwe 15 kaneHgapHMX AHIB 3 AaTu Takol 3MiHM), B TOMYy 4ucni y pasi HabyTTa crtaTycy nogaTtkoBOro
pesngeHta CLUA Ta/abo HabyTTa cTtaTycy nogatkosoro pesvaeHta CLUA noro 6eHediliapHumMm BnacHmMkamm Ta
Hagatn go baHky BignoBigHi niaTBepaXyoudi AOKYMeHTW, 3acsigyeHi KnieHTom abo YNoBHOBaXeHOH 0C060t0
KnieHTa.

17.4. Y Bunagky HeHagaHHs abo HagaHHs HegocToBipHOI iHbopMauii KnieHtom abo YnoBHoBaXeHO 0coboto
KnieHta baHk Mae nNpaBo TMMYacoBO NPU3YNUHUTK onepauii Ta/abo BigMOBUTU KnieHTy y HagaHHi Oyab-saknx
nocnyr 3a umm [JOroBopomMm y 3B 3Ky 3 MOXIIMBICTIO MOB'A3aHHA Takux onepaudin 3 neranisaudieto goxoais,
OTPUMaHUX 3TOYNHHMM LLIAXOM abo diHaHCYBaHHAM TepopU3My.

17.5. baHk mae npaBo BiAMOBUTU KnieHTY y 34iNCHEHHI NnaTexiB Ha KOPUCTb OTPUMYBAYIB, SIKi HE AOTPUMYHOTHCA
sumor FATCA.

17.6. Y Bunagky, sKWo 6yab-aKi HaAXOMKEHHA, OTpUMaHi KnieHToM nignaratoTb onogaTkyBaHHIO abo CTArHEHHHO
srigHo Bumor FATCA, KnieHt abo YnosHoBaxkeHa ocoba KnieHTa gopyyae banky BukoHatn [ebeTyBaHHA
PaxyHKy WoAo TakvMx KOWTiB B 06cA3i, HeobxigHOMy Ans BukoHaHHA BuMor FATCA 3 6ygb-aKoro paxyHky
KnieHTa, BigkpuToro B baHky (B TOMy YnChi paxyHKiB MOro CTPYKTYpHUX Nigpo3sainie). baHk € oTpumyBadem Takux
KOLUTIB Ta cNpsIMOBYE ix BignosigHo Ao MeTn [ebeTyBaHHA PaxyHky.

17.7. BaHk He Hece BignosiganbHocTi nepen KnieHToM, MOro KoHTpareHTamu 3a 6yab-ski YyTPUMaHHSA, CaHKLii,
0OMEeXeHHS Ta iHLWi HeraTUBHI HACNIgKK, L0 CTOCYIOTBCA KOLUTIB i paxyHkiB KnieHTa, a Takox onepaduin 3a HAMK,
AKLWO TaKi Hacnigky noe’s3aHi 3 BukoHaHHAM Bumor FATCA 3 6oky IRS, 6aHKiB-KOpeCcnoHAEeHTIB Ta iHLWKMX OCib,
AKi NPUAMaloTb y4acTb Y Nepekasax, a TakoX 3a OyAb-ski MOB’A3aHi 3 UMM 30UTKK, BUTPATK, MOparbHy LUKOAY
Ta/abo HeoTpMMaHi JOXOoau.

* Oinga uinen uboro Jorosopy nig YnosHoBaxeHo ocoboto KnieHTa podymitoTbes pisnyHi 0cobu, ski Ha 3aKOHHUX
nigcrtaeax AitloTb Big iMeHi Ta 3a gopyyeHHsam KnieHTa Ha nigctaBi 4OBIPEHOCTI, 3acBig4YeHoi y BCTAaHOBNEHOMY
nopsiaKy.

18. MEPCOHAIbHI OAHI.

18.1. A, BnacHuK nepcoHanbHUX AaHux*, NoBiZOMIEeHUN Npo MeTy 06pobku BaHKOM MOiX NnepcoHanbHNX AaHmX
(6yab-sika iHpopmauis npo disnyHy ocoly, B TOMY YUCTIi, OAHAK He BUKIOYHO iHCbopMmalLlist LWoao npissumLla, iMeHi,
no GaTtbkoBi, iHpopmauii, sika 3a3HadeHa B nacnopTi (abo B iHWOMY AOKYMEHTI, WO nocsigyye ocoby),
peecTpauinHoro Homepy OOMIKOBOI KapTKM NnaTtHMKa noJaTkiB, rPOMaasiHCTBA, MiICUS MNPOXMBaHHSA abo
nepebyBaHHA, Micua poboTu, Nnocagn, HOMEpPIB KOHTAKTHUX TenedoHiB/dakciB, agpecn enekTpoHHOI MoLTw,
Towo, Hapani — «[MepcoHanbHi AaHi»), a came: 3giicHeHHs BbaHkoM cBO€l dhiHaHCOBOro-rocnogapcbkol
AisiNbHOCTI, NPONOHYBaHHs Ta/abo HagaHHs NOBHOro kona nocnyr baHkom Ta/abo TpeTiMn ocobamm (ocobu, 3
akMMu BaHk nepebyBae B [OroBipHUX BigHOCMHax Ta/abo unenu Mpynn OTI, Hapani — «TpeTi ocobuy»), y Tomy
YUCTTi LINSIXOM 3AINCHEHHSI MPSIMUX KOHTaKTIB i3 BnacHMKOM nepcoHanbHMX 4aHuX 3a JONOMOro 3acobiB 3B's13Ky,
3axucty baHkoMm cBOIX npaB Ta iHTepeciB.

MignucanHsam 3asBu/3assu Ha BUgavy kopnopaTuMBHOI KapTkun BnacHuk nepcoHanbHMX gaHux Hagae baHky csoto
O[lHO3Ha4Hy 3roAy Ha nepefavy (NOLUMPEHHS), Y TOMY YUCNi TpaHCKOPAOHHY, BbaHkom [lepcoHanbHUX OaHUX
TpeTim ocobam, 3MiHy, 3HULLEHHS [lepcoHanbHUX gaHnx abo oOMexeHHs JOCTyny A0 HUX BiANOBIOHO 4O BUMOT



3akoHy YkpaiHu «[lpo 3axucT nepcoHanbHuMx AaHux» Big 01.06.2010 poky (Hagani — «3akoH») Ta 6e3
HeobXiaHOCTi HagaHHA BnacHuky nepcoHanbHUX aHUX NMMCbMOBOMO MOBIAOMMEHHS NPO 34iINCHEHHS 3a3HayYeHnxX
ain.

MignmucanHsam 3asBu/3asiBu Ha Buaa4vy KopnopaTMBHOI KapTku BnacHuk nepcoHanbHUX gaHux nigTBEpOXYyeE, LWo
B MOMEHT 360py lNepcoHanbHNx gaHnx, baHk noBigomumB 1oro npo BonoAinbud lNepcoHaneHNX gaHux, Npo cknag
Ta 3MmicT 3ibpaHux [lepcoHanbHMX QaHux, Npo npaBa, nepeabadeHi 3akoHOM, Npo MeTy 300py noro
MepcoHanbHUX gaHux Ta ocib, kMM nepenarTbes horo MNepcoHarnbHi AaHi.

BnacHuk nepcoHanbHNX AaHnx NigTBeEpAXye (rapaHTye), Wwo MNepcoHanbHi AaHi isndHMX 0cib, Aki nepegaroTbes
BaHKy, 34iNCHI0ETLCA 3a 3rogol Takux (PisnvHMX OCib, sKi NoBiQOMMEHI NPO BiAOMOCTI, 3a3HadveHi B 4.2 cT.12
3akoHy.

*BnacHuk nepcoHanbH1X AaHux — ynoBHoBaxkeHa ocoba KnieHTa, wo nianucye Big imeHi KnieHta 3asaBy, a Takox
KoXeH 3 [lepxaTtenis.

19. KOH®IAEHUIUHICTb. BAHKIBCbKA TAEMHULA.
19.1. KnieHT 3000B’A3aHM He po3sronowyBatn Oyab-sikux ymoB yknageHux CTtopoHamu 3asiB Oyab-siKin
OPUONYHIN(MM) YK disnyHIn(MM) ocobi(am) 6e3 oTpMMaHHsA nonepeaHbLoi NMCbMOBOI 3roan baHka, 3a BUHATKOM
BUMNAKiB, KONM Lie BUMaraeTbCs 3rigHo i3 YAHHMM 3aKOHO4AaBCTBOM YKpaiHM.

19.2. baHk 3060B’si3aHnin 3abe3nevyBaTn 36epexeHHs BigoMocTel (iHopmadii) npo Knienta, ski(a) 3rigHo 3
BMMOramu 3akoHo4aBCTBa YKpaiHu, BU3HaThCA(eTbCs) BaHKIBCbKO TaeMHMLe. baHk Hece BignosiganeHicTb
3a HE3aKOHHE PO3roNiolWeHHs (Po3KpuTTa) abo BUKOPUCTAHHA BigoMocTen (iHdopmauii), ski(a) MicTuTb
BaHKIBCbKY TaEMHWLO 3riAHO BUMOT Ta B NOPSIAKY, BCTAHOBNEHOMY 3aKOHOAaBCTBOM YKpaiHu. baHk Mae npaBo
30iICHIOBATN PO3KPUTTA BaHKIBCbKOI TAEMHULI Yy BUNagkax Ta nopsaky, nepeabadveHnx 3akoHo4aBCTBOM YKpaiHu
Ta/abo umm [lorosopom Ta/abo iHWwmMn gorosopamu Mixk baHkom Ta KnieHTom.

19.3. MNMignucarnHam 3asBu Npo BIiOKPMTTS Ta 06CNyroByBaHHS KapTKOBOro paxyHky KnieHT gae gossin baHky Ha
nepegavy iHdopmadii WOAO HbOro, WO Ccknagae OaHKIBCbKY TaEMHWUIO, MNignpuMeMCTBaM, YCTaHOBaM,
opraHisauisM, opraHam OepXaBHOI Bnaau, AepXXaBHUM peecTpaTtopaM, TpeTiM ocobam, siki BignoBigHO A0
3aKkoHoAaBCTBa YKpaiHM MatoTb NpaBO Ha OTpUMaHHS Takoi iHgopMmauii abo siki nepebyBatoTb 3 baHkoMm y
AOroBipHMX BigHOCUHaX (B TOMY 4uchi, ane He obmexyloumnch, TpeTim ocobam, siki 34iNCHIOTL eMOOCYBaHHS,
nakyBaHHA Ta BignpasBneHHsa lMnatikHux Kaptok Ta/abo koHeepTiB 3 lMIH-Kogamu) Tta/abo yknanu 3 BaHkom
AOroBip LLIOAO HEePO3rosioWEeHHsT KOHMIAEHUIMHOT iHpopMaLii, B TOMY YUCHIi, ane He BUKMYHO, PENTUHIOBUM
areHTcTBaM, ayAMTOPCbKMM KOMMaHisM, WO 3AiNCHIOBaATUMYTb MepeBipKy/penTuHryBaHHS badky, 6yab-skum
disnyHUM Ta topuanyHnm ocobam 3 MeToro peanidadii npaB baHky, a Takox y BUNagKy HeobXxigHOCTI 3axucTy
npaes Ta iHTepeciB baHky, y Tomy uucni ocobam, fki HagaBaTumyTb BbaHKy nocnyrm LWoOAO CTArHEHHs
3aboprosaHocTi 3a [JoroBopoM Ta/abo Woao 3AiINCHEHHS iHWKX Ain, NoB’a3aHuX 3 peanisauieto npas baHky 3a
HoroBopowm, iHWKMM ocobam 3 MeTol BMKOHaHHA BMMOP 3akoHoAdaBcTBa Ykpainu, [orosopy Ta/abo iHwmx
AoroBopiB, yknageHux Mixk KnieHtom ta baHkom.

MignmucanHsaM 3asaBu npo BigKpUTTA Ta obCcnyroByBaHHs KapTKOBOro paxyHky KnieHT Hagae gossin Banky Ha
nepegavy iHpopmauii oo Heoro, WO ckragae 6aHKIBCbKY TaeMHULIO, Byab-AkuM lpuanyHUm Ta/abo isnyHum
ocobawm, skum baHk BigcTynae (nepegae) abo mae Hamip BiacTynuTu (Mepenartu) cBoi npaBa Ta/abo 060B’'sA3KM
3a [loroBopoM, B TOMY YucChi, NpaBa LWoJo CTArHeHHs 3aboprosaHocTi nepea baHkom 3a [loroBopom.

BaHk € yactuHoto rpynu OTT1, B aky BxoaaTe OTI BaHk (YropLuHa), noro MicLesi Ta iHo3eMHi dinii Ta ix 4oYipHi
komnaHii (Fpyna OTIM). Komnawii Mpynn OTI1 nocTiiHO 06MiHIOIOTECA iHpOopMaLield 4vepe3 3ararnbHy
iHopMaLiiHy cucTemy, 3aBOaHHAM SKOI € MiHiMi3auisa pu3auky rpynu B udinomy. [MignucaHHam 3aseu npo
BiOKPMTTS Ta 0BCNyroByBaHHA KapTKOBOro paxyHky KnieHT Hagae [o3Bin Ha nepegadvy onsd KoHdigeHUinHOro
BUKOPUCTaHHS iHopmauii npo Hboro Ta/abo Oydb-AKy WOro AOYIpHIO KOMMaHilo (B TOMY u4ucri, ane He
0bMeXy4nch, KOHDIAEHUIHOT iHhopMaLii Ta BiZOMOCTEN, WO CTAaHOBNATbL BaHKIBCbKY TAEMHMILKO) B CEPEeaVHI
Mpynu OTTI. 3asHaveHa iHoOpMaLis MOxe nepegaBaTUCH, 30Kpema, y 3B’A3Ky 3 HagaHHaM KnieHTy Oyab-akoi
nocnyrn 4n 6aHKIBCbKOro NPOAYKTY, @ TakoX B Linax 06pobku gaHux, NpoBeOeHHs CTaTUCTMYHOIO aHanisy Ta
aHanisy pusukis. Lien nossin nowuptoetbea Ha baHk, iHwnx uneHis Mpynu OTI1 B YropLyuHi Ta 3a i1 Mexamu, siki
OpraHi3oBaHi Ta (PyHKLIOHYIOTb SIK €EAUHUIA BaHK.

MignmucaHHsaM 3asBu nNpo BigkpUTTA Ta 0OCNyroByBaHHsi KApTKOBOro paxyHKy KnieHT Hapgae Banky [ossin Ha
PO3KPUTTA  KOHIAEHUIMHOT iHdopMaLii npo Hboro (iHpopmauii, WO MICTUTb OaHKIBCbKY TaeMHULIIO)
ayaouTopChbKin(M) KOMMaHii(aM), SKy(ski) BiH 3a3HaunTb Yy BIOMNOBIAHOMY €MEKTPOHHOMY MOBIAOMITEHI,
HanpaeneHomy baHky 3a gonomoroto Cuctemu KnieHT- BaHk.

3 MeTOo BMKOHAHHSA BMMOTI 3aKOHOOABCTBA YKpaiHM Ta BXMBaAHHA BaHKOM JocTaTHiX 3axodiB Ans 3anobiraHHs
Ta npoTuaii neranisauii (BigMmMBaHHIO) OX04iB, OAEPXKaHNX 3MI0OYUHHMM LUNAXOM, piHaHCYBaHHIO Tepopu3my Ta
(hiHAHCYBaHHIO PO3MOBCIOAKEHHA 30pOi MacoBOrO 3HULLEHHS, MignMcaHHaAM 3asiBu Npo  BigKpUTTA Ta
obcnyroByBaHHS KapTKOBOro paxyHky KnieHT Hapae pos3sin baHky Ha 36ip, 30epiraHHs,, BMKOPUCTaHHS,
nepegaHHs Ta po3KpUTTS KOHigeHLiHOT iHdopmaLii npo Heoro (iHbopmauii Wo MICTUTL GaHKIBCbKY TAEMHULLIO)
Ha 3anuTu GaHkiB, OaHKiB-KOPECNOHAEHTIB, Y TOMY 4YWCHi ane He BUMKIOYHO: iHdopMaLii Woao MOXOMKEHHS
KOLWITIB, HaJaHHSA BUMWCOK 3a paxyHkamu; iHdopmauii woao igeHTudikauii knieHTiB 6aHky — isnyHMx Ta
ropUANYHKX Ocib (Y ToMy YMcni BiQOMOCTI Mpo opraHu ynpaeniHHA Ta ix cknag; AaHi, Wo iaeHTndikyoTb ocid, sk



MatloTb NPaBo PO3NOpPSAXKATUCA paxyHKaMu i ManHOM; BiJOMOCTI NPO KOHTpOMepiB topnanvHoi ocobu); HeobxigHoT
iHWomy 6GaHKy iHopMaLii ang 3’acyBaHHA CYTi Ta MeTUM MpPOBEAEHHS1 MOro KnieHToM diHaHCoBOI onepadil
(onepauit) abo nepeBipk1 HagaHOi KNiEHTOM iHpopMaLii; IHLLOT 3anuTyBaHOI iHpopmaLii, ska HeobxiaHa 6aHky
ANs HeJonyLeHHS pU3nKoBOT 4isifbHOCTI.

MignucanHsam 3asiBu Npo BiOKPUTTS Ta 0OCNyroByBaHHSA KapTKOBOro paxyHKy KnieHT Hagae BbaHky gos3Bin Ha
HagaHHa baHkom iHWWM HagaBayaM MNATDKHUX MNOCAyr iHopmauii, Wo MIiCTUTb BaHKIBCbKY TaeMHULLO,
KOMEPUINHY TAEMHULIIO, TAEMHULIO HagaBa4a NnaTiKHUX NOCNYr, TAEMHULIO (PIHAHCOBOIrO MOHITOPUHTY.
MignucanHsam 3asiBu npo BiAKpUTTA Ta 0b6CrnyroByBaHHSA KapTKOBOro paxyHky KnieHT Hagae BaHky [osBin Ha
PO3KPUTTA KOHpiAEHUIMHOT iIHpopMaLil Ipo HBOrOo (B TOMY Ymchi, iHpopmaLlii, Lo MICTUTb GaHKIBCbKY TAEMHULIIO)
MDKHapOAHMM NnaTiXkHUM cuctem Ta/abo 6GaHKIBCbKkUMM acouiauiaMm, y BUNagKy BUHWKHEHHSA Nigo3pu Ha
BUKOpUCTaHHA MNnatikHoi KapTku y lwaxpancekmx Uinsax.

19.4. MignucaHHam 3asBu Ha BuAayy KoprnopaTuBHOI KapTku [epxatene gae possin baHky Ha nepenadvy
iHpopmauii Woao HbOro, WO cknagae OaHKiBCbKy TaeMHWLIO, MignpuvemMcTBam, yCTaHOBaM, OpraHisauiam,
opraHam AepXaBHOi Bragu, OepXaBHUM peecTpatopam, TpeTiM ocobam, ski BignoBigHO OO 3aKOHO4ABCTBA
YkpaiHy MatoTb NpaBo Ha OTpPMMaHHs Takoi iHpopMmauii ado aki nepebyBatoTb 3 BaHkoM y AOroBipHMX BigHOCKMHAaX
(B TOMy uwucni, ane He OOMeEXyl4uCb, TpeTim ocobaM, SKi 34IMCHIOTL eMOOCyBaHHs, MaKyBaHHS Ta
BignpaBneHHs lNMnatixHux KapTok Ta/abo koHBeprtiB 3 IMIH-Kogamn) Ta/abo yknanu 3 baHkom gorosip LWono
HEepOo3ronoLweHHs KoHQIgeHUINHOT iHpopmaLii, B TOMY YMCHi, ane He BUKIYHO, PEUTUHIOBMM areHTCcTBawm,
ayaANTOPCbKUM KOMMAHISM, WO 34INCHIOBAaTMMYTb MepeBipKy/penTuHryBaHHsa baHky, Oyaob-akum disnyHum Ta
ropyanyHMM ocobam 3 MeToro peanisadii npas baHky, a TakoxX y BunagaKky HeobxigHOCTi 3axMCTy NpaB Ta iHTepecis
BaHky, y Tomy 4ncni ocobam, ski HagaBaTuMyTb BaHky nocnyru Woao cTarHeHHs 3aboprosaHocTi 3a [loroBopom
Ta/abo Wwoao 3[iMCHEHHS iHWKX Ain, NoB’sA3aHMx 3 peanisauieto npas baHky 3a [loroBopowm, iHWMM ocobam 3
METOI BUKOHAHHSA BUMOT 3aKOHOAAaBCTBa YkpaiHu Ta/abo [Jorosopy.

MignmncanHam 3asBu Ha BuaaYvy kopnopaTuBHOI kapTku epxaTtens Hagae 0o3sin baxky Ha nepegayy iHopmauii
LLOAO HBbOrO, WO cknagae 6aHKiBCbKy TaeMHMLUIO, Byab-akum opuanyHnm Ta/abo disnyHnm ocobam, skum baHk
BiacTynae (nepegae) abo mae Hamip BigcTynuTu (MepenaTtu) cBoi npaea Ta/abo 060B’a3km 3a [loroBopoM, B TOMy
yncni, Npaea WoAo CTArHeHHSA 3aboproeaHocTi nepeq baHkom 3a [loroBopom.

BaHk € yactuHoto rpynu OTT1, B siky BxogaTe OTI baHk (YropwuHa), noro Micuesi Ta iHO3eMHi goinii Ta ix JovipHi
komnaHii (Fpyna OTI). Komnawnii Fpynn OTI1 nocTiiHO o6MiHIOOTECA iHpopMalield 4vepe3 3ararnbHy
iHpopMmaUiiHy cucTeMy, 3aBAaHHAM SKOI € MiHIMi3auis pu3nky rpynu B uinomy. MNignucanHsam 3asBu Ha Bugady
KoprnopaTuBHOI kapTku [lepxxaTenb Hagae A03Bin Ha nepegadvy Ans KOHMIAEeHUINHOro BUKOpUCTaHHS iHopmauii
npo HbOroO (B TOMY 4YWCIi, ane He obMexXy4umcb, KOHMIAEHUINHOT iHpopMaLii Ta BigoMocTen, WO CTaHOBMATb
BaHkiBCbKy TaemHuLI0) B cepeauHi Mpynn OTT. 3asHaveHa iHhopmaLis moxe nepegaBaTucsd, 30kpema, y 3B’a3Ky
3 HagaHHAM KnieHnTy Byab-sikoi nocnyry 4m 6aHKIiBCbKOro NPOAYKTY, @ TakoX B Linsax o6pobkm gaHnx, NpoBeaeHHs
CTaTUCTUYHOIO aHanidy Ta aHanidy pusukie. Llen gossin nowwupioetbca Ha baHk, iHwux uneris Mpynu OTI1 B
YropLuHi Ta 3a il Mexamu, SKi OpraHi3oBaHi Ta PyHKLiIOHYHOTb K EANHUIA BaHK.

3 MeTOol BMKOHAHHS BUMOT 3akoHOAaBCTBa YKpaiHM Ta BXMBaHHSA BaHKoM goctaTtHix 3axofiB Ans 3anobiraHHs
Ta npoTuaii neranisauii (BiAMMBaHHIO) JOXOAIB, OAepXaHUX 3NOYMHHUM LUMSAXOM, hiHAHCYBaHHIO TEpOpU3My Ta
(hiHAHCYBaHHIO PO3MOBCHOIKEHHS 30POi MaCOBOro 3HMLLEHHSA, NiANMCAHHAM 3asiBU Ha Bugady KoprnopaTtuBHOI
kapTkn [epxatenb Hagae p[os3ein baHky Ha 36ip, 30epiraHHs, BMKOPUCTaHHSA, NepefaHHs Ta PO3KPUTTA
KOHpigeHUinHoT iHdopmalii Npo Hboro (iHpopmauii Wwo MicTUTb GaHKIBCbKY TAEMHULIO) HA 3anuUTU GaHKiB, GaHKiB-
KOpEeCNOHAEHTIB, Yy TOMY YMCAi ane He BUKMYHO: iHbopMaLii oo NOXOMAXKEHHS KOLWTIB, HAJaHHSA BUMMWUCOK 3a
paxyHkamu; iHdbopmalii wono igeHTudikauii knieHTiB 6aHky — disnyHUX Ta pugudHux ocid (y Tomy uymcni
BiJOMOCTI MPO OpraHu ynpasniHHSA Ta IX cknag; AaHi, Wo iAeHTUdIKYI0Tb 0Cib, ki MaloTb NpaBo po3nopsaakaTucs
paxyHkamu i MaHOM; BiZOMOCTi NPO KOHTPOMepiB lopuanyHoi ocobn); HeobxigHOoI iHWOoMY 6aHKy iHdopMaLii ans
3’ACyBaHHSA CyTi Ta METU NPOBEAEHHS NOoro KnieHTom diHaHCOBOI onepadii (onepauin) abo nepesipkM HagaHoT
KNiEHTOM iHcpopMmaLii; iHWOi 3anuTyBaHOi iHdoOpMaLii, sika HeobxigHa GaHKy Ans HeJoMyLIEeHHS PU3NKOBOT
DiANbHOCTI.

MignucanHam 3asBy Ha BUAady KoprnopaTuBHOI KapTku [epxatenb Hagae baHky fo3Bin Ha HagaHHA BaHkom
iHWMM HagaBadaM nnaTikHUX nocnyr iHopmalii, Wo MiCTUTb 6aHKIBCbKY TAEMHULIKO, KOMEPLiHY TAEMHULIO,
TaEMHULIO HagaBaya NNaTKHUX NOCMYr, TAEMHULIIO (PiIHAHCOBOrO MOHITOPUHTY.

MignucanHam 3asBu Ha BuAady KoprnopaTuBHOI kapTku [epxatene Hagae baHky [03Bin Ha poO3KpUTTH
KOHQigeHUinHOT iHdopMaLii npo HbOro (B TOMy w4uchi, iHpopMauii, WO MICTUTb OaHKIBCbKY TaeMHULIO)
MDKHaPOAHMM MMaTiXKHUM cucTem Ta/abo OaHKIBCbKMM acouiauiaMm, y BUNagKy BUHWKHEHHSA Migo3pu Ha
BUKOpuCTaHHs MnatikHoi KapTku y waxpancbkunx Linsx.

20. NOBIAOMITEHHA.
20.1. MNoBigomneHHsa baHKy, WO CTOCYHTbCS KIiEHTIB BaHKy i He MICTUTb BiOMOCTEWN, LLIO CTAHOBNATL DaHKIBCbKY
TAaEMHULIIO YN KOHDIAEHLINHY iHopmauito KnieHTa, moxe Oyt HanpaBneHo BaHKOM LWNAXOM PO3MilLleHHS
TaKoro NoBiAOMIIEHHS Y 3aranbHOAOCTYMHUX AN KNIEHTIB Micusax B ycTaHoBax baHky Ta/abo Ha OdiuiiHomy
Cawrti BaHky.
KnieHT 3000B’s13yeTbCA CaMOCTIMHO O3HaWOMIIOBATUCA 3 MNOBIJOMIIEHHAMU BaHKy, WO pOo3MiWyroThcs Yy
3aranbHOAOCTYNMHUX ANSA KIIEHTIB Micusix B ycTaHoBax baHky Ta/abo Ha OdiuinHomy Caiiti BaHky.



20.2. MNMosipomneHHs baHkom KnieHTa npo BHeCEeHHSA 3MiH Ta/abo AoNOBHEHb A0 Lboro [oroBopy 34iINCHI0ETLCA
BaHkoMm B nopsiaky, nependadeHomy uum [loroBopom.

20.3. Y Bunagkax, nepegbaveHmx umm [loroBopom, o6MiH AOKYMeEHTaLier/noBigoMIeHHAMU/ iHhopmaLieto Mix
CtopoHamun Moxe 3gincHioBaTtucsa 3a pgonomoroio Cuctemn KnieHT-bank Ta/abo Wnsixom po3MilLieHHs
BiQNOBigHOI iH(popMaUil B 3aranbHOAOCTYMHMX ANSA KIEHTIB Micusx B ycTaHoBax baHky Ta/abo Lwinsixom
pO3MiLeHHS BignoBigHoi iHpopmauii Ha OdiuiiHomy Canti BaHky.

20.4. MNoBigomneHHs, wo He nepenbaveHi nyHktamn 20.1, 20.2 Tta 20.3. uboro [orosopy, ski ogHa CTopoHa
Hanpaense iHWin (Hagani — «MoBigoMmneHHsA»), NOBUHHI 6yTK 34ilNCHeHI B nanepoBii dopmi i 6yayTb BBaXaTucs
HanpaBfEeHUMM HaNEXHUM YMHOM, SIKLLO BOHW BignpaBneHi NOWTOBMM 3B’siI3KOM (PEKOMEHAOBAHVM fNCTOM,
NNCTOM 3 OrOfOLLEHOK LIHHICTIO 3 OMMCOM BKNageHHs abo iHwWumM nuctom, AocTaBka siIKOro Moxe 6yTtu
OOKYMeHTanbHO nigTBepa)KeHa), OocTaBneHi ocobucto opHieto i3 CTopiH iHWin CTOPOHI 4M Kyp'€pCbKOHO
[OCTaBKOW 3a BkasaHuMM B 3asiBi agpecamu CTOPpiH, AKLO iHWe He BU3HaveHo [JoroBopom.

MoBigomneHHst ogHiei CTOPOHM BBaXaETbCA oAepXKaHUM iHwot CTOPOHO y AaTy, WO HacTaHe paHille:

- [aTta, 3a3HaveHa B KBUTAHLIiT YK iHLLIOMY OOKYMEHTI i3 BiAMITKOI BiAAiNeHHS MOLTOBOro 3B’si3Ky abo criyxom
Kyp'epCbKol 4OCTaBKW, OTPUMaHUM BignpaBHUKOM [1oBigOMMEHHS, Npo AocTaBKy [oBiAOMMAEHHS;

- JaTa NOBEpHEHHS BiANpaBHUKY HagicnaHoro HUM [oBigoMneHHs y 3B’A3ky i3: (i) BiacyTHicTio CTOpPOHM, SKin
HagicnaHo NosigoMneHHs, 3a agpecoto, 3a3HadyeHo B 3asiBi, (ii) BiamoBoto Big ogepxaHHs lNMosigomneHHs, (iii)
3aKiHYEeHHSIM BCTAHOBIEHOr0 CTPOKY 36epiraHHA NoBigoMneHHs B onepaTtopa NoLTOBOro 3B’'s3Ky;

- AaTa, 3as3HadeHa ynOBHOBaXXeHOI 0cobokw ogepkyBada Ha konii NosigomneHHs abo iHWOMY OOKYMEeHTi, y
BMNagKy goctaskm MoBigomneHHs ocobucro.

MosigomneHHs, gocTaBneHi Tenerpadom, no Tenetanny, Tenedakcy, dakcy, SKWo iHWe He JOMOBMEHO MiX
CtopoHamMu, HOCATb MONEpPefHin xapakTep i NOBWHHI 6yTM B nodanbliOMy HanpasneHi BignoBigHO 4O BUMOT
Lboro NyHkTy [orosopy.

21. IPUMUHEHHA OOrOBOPY.
21.1. Uen [HoroBip HabyBa€e 4YMHHOCTI 3 MOMEHTY yknagaHHa CTopoHamu 3asiBM Npo BigKpUTTS Ta
0o6cnyroByBaHHs1 KAPTKOBOIO paxyHKy Ta i€ Ao noro posipeaHHst CTopoHamu B nopsaky, nepegdadeHomy n.21.2.
abo 21.3. HdoroBopy, ane B OyOb-sKOMYy BMMNaAaKy OO MOBHOrO BMKOHaHHs CTOpoHamu CBOiX 3000B’A3aHb,
nepenb6aveHnx Jorosopom.

21.2. PosipBaHH4a uboro [loroeopy 3a iHiuiatvBolo KnieHTa moxnuee y pasi BUkOHaHHS KnieHTom 3a 45 (copok
M’ATb) KaneHgapHuX aHiB 0o 6axaHoi Aatu posipBaHHs Lboro [JoroBopy BCiX HAaCTYMHUX YMOB:

(i) HapaHHA Ha agpecy Banky B naneposiv hopmi 3asBu NPO 3aKPUTTA KAPTKOBOIO PaxyHKY;

(i) noBepHeHHs BaHky Bcix NnaTikHUX KapTok, y SKnx He 3aKkiHYMBCS CTPOK Aii, npoTarom 3 (Tpbox) baHkiBCbkux
[HiB 3 MOMEHTY HafaHHA Ha agpecy baHky 3asBu NPo 3aKPUTTA KapTKOBOro paxyHKY;

(iii) noBHOro BMKOHaHHs KnieHTOM cBOiX 3000B’A3aHb 3a LM [JoroBopom.

3acTtepexeHHs: baHk 3a BnacHoIo iHiLiaTVBOIO MOXe He BUMaraTv BUKOHaHHSA Byab-gKknux ymMoB, nepegbadyeHmx
n.21.2. uboro [Jorosopy.

Mpu posipeaHHi Jorosopy 3 iHiyiaTuen KnieHta 3rigHo 3 umm n. 21.2 [loroBopy, baHk Ha HacTynHUn baHkiBCbKMiA
HeHb nicng 3akiH4eHHs 45 (copoka m’'aTu) KaneHgapHuWx AHiB 3 Aatu nogaHHsA KnieHtom 3asBu npo 3akputTs
KapTKOBOro paxyHKy rnepepaxoBye 3anuLoK KowwTiB Ha KapTkoBoMy PaxyHky:

- B HaLioHanbHin BantoTi - Ha Bka3aHui KnieHTom y 3asBi Npo 3aKpUTTS KAPTKOBOMO paxyHKy NOTOYHMI paxyHOK
KnieHTa, Bigkputnin B BaHKy um B iHLWOMY BaHKy,

- B iHO3EMHIN BantoTi - BUKMIOYHO Ha BKasaHwi KnieHTom y 3asBi Npo 3akpuUTTA KapTKOBOIO paxyHKY MOTOYHWMA
paxyHok KriieHTa, Bigkputui B baHky.

Akwo KnieHT y 3asBi Npo 3akpuUTTA KapTKOBOro paxyHKy He Hagae baHky nnaTikHWX [(HCTPYKUIA LWwoao
nepepaxyBaHHs 3anuLiky kowTiB Ha KapTkoBomy PaxyHky, KnieHT ynoBHoBaxye baHk Ta Hagae 3rogy baHky Ha
HacTynHun baHkiBCbkun [leHb No 3akiH4eHHi 45 (copoka M'aTu) kKaneHgapHux AHiB nicnsa nogaHHa KnieHtom 3assu
Npo 3aKpUTTS KapTKOBOIo paxyHKy, nepepaxyBaTu 3anuLwok KowwTiB Ha KapTkoBoMy PaxyHky BaHKy Ha paxyHoK
BaHky ,IHwWa KpeguTopcbka 3aboproBaHicTb 3a onepadismu 3 knieHTamu 6aHky” Ta Hagae baHKy JopyYeHHs:

- 3bepiratv 3anuwok KowTiB, Wo obnikoByBaBcA KapTkoBoMy PaxyHKy, Ha 3a3Ha4yeHOMY paxyHKy; Mpu LbOMY,
BaHk He HapaxoBye Ta He cnnayvye NPOLEHTU Ha TakM 3anyLLIOK KOLUTIB;

- 3a nucbMoBUM 3anuTtom KnieHTa nepepaxyBaTu 3anuvLIOK KOWTIB, Wwo obnikoByBaBca KapTkoBomy PaxyHKy, Ha
NoToYHUN paxyHok KnieHTa abo Noro npaBoHaCTYMHMKA, AKLLO 3aNMLLIOK KOLLTIB, Wwo obnikoByBaBcs KapTkoBomy
PaxyHky, He Byno 3apaxoBaHo y goxoan baHky;

- 3apaxyBaTy 3anuLIOK KOLWTIB, Wwo obnikoByBaBcsa KapTkoBoMy PaxyHKy, y Aoxoan baHky He paHiwe Hix yepes
1 (oawuH) pik nicna gaTv Moro 3apaxyBaHHA Ha 3a3HayeHUi paxyHoK, SIKLLO A0 LbOro 4acy 3anuLloK KOLWWTIB, Lo
obnikoByBaBcsi KapTtkoBoMy PaxyHKy, He ©Oyno nepepaxoBaHO Ha MOTOYHMI paxyHok KnieHta abo 1oro
npaBoHacTYyMHWKa.



Mpu ubomy, BuULle3ragaHe Aopy4vyeHHsA KnieHTa npoaoBXye AiSTM OO0 MOro NOBHOrO BUKOHAHHA HaBiTb nicns
posipBaHHsa [Jorosopy.

21.3. baHk mae npaBo B OAHOCTOPOHHLOMY MOPSAKY po3sipsaTu Len [orosip Ta 3akputn KapTkoBuii PaxyHoK y
Oyab-AKOMY 3 HAcCTYMHWUX BUMASKIB:

(i) BigcyTHOCTI onepauin 3a KapTkoBuM PaxyHkom npoTarom 3 (TpbOx) POKiB nocninb (He BpaxoByrun onepadii
LoAo cnnaTtu (nepepaxyBaHHs, CIMCaHHSA) BUHAropoam 3a BUKoHaHi baHkom onepadii Ta HagaHi nocnyru 3a yum
[loroBopomM Ta LWOAO HapaxyBaHHS MPOLEHTIB Ha 3anuuwok KowTiB Ha KapTkoBomy PaxyHKy, SKLWO Taki
NpoBOAMMMCS) Ta Npu BIACYTHOCTI 3anuLKy KowwTiB Ha KapTkoBoMy PaxyHky KnieHTa;

(i) BiocyTHOCTI onepauin 3a KapTkoBum PaxyHkom npoTaroM 3 (TpbOX) pOKiB Nocninb (He BpaxoBytouun onepawii
oo cnnatu (nepepaxyBaHHs, CNMCaHHs) BUHAropoam 3a BukoHaHi baHkoM onepalii Ta HagaHi nocnyru 3a UM
[doroBopom Ta LWWOAO HapaxyBaHHA MPOLUEHTIB Ha 3anuuwok KowTiB Ha KapTkoBomy PaxyHKy, sKWO Taki
NpOBOAWMUCS) Ta 3a HAasABHOCTI KOLWTIB HA KapTkoBoMy PaxyHky.

Y pasi 3akputta KapTtkoBoro PaxyHky y nopsiaky, nepeabadeHoMy uum nyHKToMm, BaHk Hagcvnae Ha oCTaHHIo
Bigomy agpecy KnieHTa nosigomMmneHHsa npo Hamip 3akputu KapTtkoBuii PaxyHok. KnieHT noBuHeH npotsrom 30
(TpuQuSaTK) KaneHgapHUX OHiB 3 AaTu HagicnaHHa baHkom Takoro noBigomneHHst Hagatu go banky 3asBy npo
3aKpUTTA KapTKOBOrO paxyHKY i3 3a3HaYeHHsIM Y Hill peKBi3UTIB ANg nepepaxyBaHHA 3anuLLKy rpoLLIOBUX KOLUTIB,
o obnikoBytoTbcs Ha KapTkoBomy PaxyHKy, Ha iHLWMIA 6aHKIBCbKMIA paxyHoK KnieHTa. Y BMnagky HEOTpUMaHHS
BbaHkom Big KnieHTa 3asiBn npo 3aKkpuUTTS KapTKOBOrO paxyHKy, MNiCNs 3akiH4eHHs BuULLE3a3Ha4YeHoro
TPUOUATUAEHHOrO CTPOKY 3 AaTh HagicnaHHa BaHkom noBigomneHHst Npo Hamip 3akpuTu KapTkoBuii PaxyHok
BaHk 3akpuBae KapTkoBui PaxyHOK, a 3anuwioK rpoloBMX KOWTIB, WO € Ha Takomy KapTkoBomy PaxyHky,
nepepaxoByTbCs (CNNCYIOTLCA) Ha KopucTb baHky. MNpu ubomy, KnieHT Hagae npaBo Ta 3rogy baHky 34incHUTK
HebeTyBaHHA PaxyHKy Ha cymy 3anuwky kowTiB Ha KapTkoBomy PaxyHky. OTpumyBayem KOLWWITIB 3a Takumu
nnatixHumm onepadiamn 3 flebetyBaHHs PaxyHky € baHk.

(iii) BiogcyTHOCTI BUgaTkoBmx onepadiv 3a KaptkoBum PaxyHkoMm, 34iicCHeHUX 3 BUKopucTaHHs NnaTixHol KapTku,
npoTAromM 6 (WwecTtn) MicauiB Ta BiACYTHOCTI 3anumLUKy KOWTIB Ha Takomy KapTkoBomy PaxyHky cTaHOM Ha gaTy
HagicnaHHs BaHkom BignosigHoro nosigomneHHs KnieHTy npo Hamip 3akpuTtu KapTkoBuin PaxyHok.

Y pasi 3akpuTtTa KapTkoBoro PaxyHKy y nopsaky, nepegbadyeHomy uum nyHkToMm, BaHk Hagcunae Ha ocTaHHo
Bigomy agpecy KnieHTa nosigomneHHa npo Hamip 3akputn KapTtkoBuin PaxyHok. KnieHT noBuHeH npoTsarom 30
(TpuausaTK) KaneHgapHUX OHiB 3 AaTu HagicnaHHa baHkom Takoro noeigomneHHsa Hagatu Ao bawky 3asBy npo
3aKpUTTA KapTKOBOrO paxyHKy Ta BMKOHaTW B MOBHOMY o06cA3i 6oprosi 3060B’si13aHHA 3a UMM [oroBopom (y
BMNaAKy ix HAsABHOCTI).

Y BunNagKky HeoTpMMaHHs BaHkoM MO 3akiHYeHHIO BMLLE3a3HAYeHOro TPUMOUATMAEHHOro CTpoky 3asiBu npo
3aKpUTTS KAPTKOBOIO paxyHKy, baHk 3akpusae KaptkoBun PaxyHok KnieHTa. IMpu ubomy, KnieHT He 3BinbHAETLCS
Bi, 060B’A3KY LLI0A0 BUKOHaHHS 6oproemx 3000B’a3aHb 3a uum [JoroBopom nepes baHkom.

(iv) HeHagaHHsA KnieHTom Ha BuMory baHky JOKYMEHTIB 4M BiZOMOCTEN, WO HeobXxigHi Ans 3gincHeHHA baHkom
dyHKLUii cyb’ekTa hiHAHCOBOrO MOHITOPUHIY Ta/abo BMMaratoTbCA BHYTPILLHIMKU AOoKyMmeHTamun Banky, Ta/abo y
pasi BCTaHOBMEHHs1 KnieHTy HEnpUIWHATHO BMCOKOrO pu3UKy abo HeHagaHHsA KnieHTom HeobxigHux ans
3[iiCHEeHHS HanexHoil nepeBipky KnieHTa gokyMeHTIiB 4m BigomocTel, Ta/abo y pasi nogaHHsa go barky KnieHTom
4YM MOro NpeaCcTaBHUKOM HEAOCTOBIPHOI iHhopMauii abo nofgaHHs iHpopmauii 3 MeToo BBeAieHHS B OMaHy baHky
AK cyb'ekTa NepBUHHOIO (hiHAHCOBOrO MOHITOPUHrY, Ta/abo y pasi, AKWOo 3aiAcHeHHs igeHTudikauii Ta/abo
Bepudikauii KnieHTa, a TakoxX BCTAHOBMNEHHS OAHWUX, WO AAKTb 3MOry BCTAaHOBUTU KiHUEBMX GeHediuiapHux
BMacCHUKIB, € HEMOXNNBMM abo sKLLO y BaHky sik cy0'ekTa NnepBMHHOIO (PiIHAHCOBOIO MOHITOPUHTY BUHUKaE CYMHIB
CTOCOBHO TOrO, WO ocoba BUCTyNae Bif BMacHOro iMeHi, Ta/abo y pasi BUSBMEHHS Y NOPSAKY, BCTAHOBMEHOMY
3aKOHO4aBCTBOM YKpaiHu, o 6aHk abo iHwa iHaHCOBa yCTaHOBa, 3 SKOK BCTaAHOBIEHI KOPECMOHAEHTChKI
BigHOCWHM, € GaHKOM-060M0HKO Ta/abo NigTPUMye KOpecnoHAEHTChKI BigHOCUHM 3 BaHKOM-060mn0oHKo, Ta/abo
AKLLO 34IMCHEHHS igeHTudikauii ocobu, Big iMeHi abo B iHTepecax sKoi npoBoAUTLCS dhiHaHCOBa onepadis, Ta
BCTAHOBMEHHA 1i KiHUeBoro 6OeHedpitiapHOoro BnacHuka abo Burogoogepxysaya (BurogoHabyeava) 3a
(hiHaHCOBOIO onepauielo € HeMOXNMBUM, Ta/abo y pasi BUHUKHEHHS Y BaHKy Ha noro BnacHwiA poscya nigospwm,
Lo onepadii KnieHta Ta/abo 1ioro gisnbHicTb B WinomMy Ta/abo AisnbHIiCTb NpeacTaBHUKIB KnieHTa MicTUTb 03HaKu
AisSnbHOCTI 3 neranisauii (BigMMBaHHS) OoOXO4iB, OAepXKaHWX 3MOYMHHUM LUMAXOM, Ta/abo 3 ¢hiHaHCyBaHHAM
Tepopuamy Ta/abo iHaHCYBaHHSM PO3MOBCIOMKEHHST 30pOi MacoBOro 3HULLEHHS Ta/abo Oyab-SKUM iHWNM
YMHOM MOpPYLUYE 3aKOHOAABCTBO YKpaiHW wono 3anobiraHHa Ta npoTudil neranisauii (BigMuBaHHs!) OOXOAIB,
ofepXXaHUX 3MOYNMHHMM LINAXOM, 60poTbOU 3 dhiHaHCYBaHHSIM Tepopuamy Ta iHaHCYBaHHSAM PO3MOBCHOIKEHHS
30p0Oi MacoBOrO 3HULLEHHS.

Y pasi 3akputTa KapTkoBoro PaxyHKy y nopsgky, nepegbadyeHomy uum nyHKToMm, BaHk Hagcunae Ha oCTaHHIo
Bigomy agpecy KnieHTa noBigomMneHHsi Npo BiAMOBY B 0OCMyroByBaHHi 3 BUMOrot 3akputu KapTkoBui PaxyHok.
KnieHT noBuHeH npoTtsrom 5 (n’Atn) BaHkiBCcbkmx [HiB 3 Aatn HagicnaHHa baHkom Takoro NoBigOMMEHHst HagaTu
0o baHky 3asBy nNpo 3akpuTTA KAPTKOBOrO paxyHKy Ta BUKOHATK B MOBHOMY 06cA3i 6oproei 3060B’A3aHHSA 3a LM
[oroesopom (y BUNaAKy ix HassBHOCTI).

Y Bunagky HeoTpuMaHHA BaHKOM No 3akiHYeHHH0 BULLe3a3Ha4YeHoro N'aTUAEeHHOro CTPoKy 3asBu Npo 3akpuUTTH
KapTKOBOro paxyHky, baHk camocTinHo 3akpuBae KapTkoBun PaxyHok KnieHTa Ta, 3a HasgBHOCTI 3anuLLKy KOLUTIB
Ha Takomy KapTkoBomy PaxyHKy, nmepepaxoBye 3anuiiok kowTiB 3 KapTkoBoro PaxyHKy, LU0 3aKpUBaETbCSA



BaHkoM, Ha paxyHok 2903 «KowTu knieHTiB 6aHKy 3a Hegitoummu paxyHkamuy. [pu uybomy, KnieHT He
3BiNbHAETLCA Bi 060B’A3KY OO0 BUKOHAHHS Boprosux 3060B’a3aHb nepea baHkom.
(v) 3 iHWwKX niactas, nepeabadeHmx umm [Jorosopom Ta/abo 3akoHO4aBCTBOM YKpaiHu.

21.4. CTOopoHM MatoTb NpaBo nepeadauntn y 3assi iHwi Ta/abo goaaTkosi yMOBWU/MigCTaBn NPUNMHEHHS Aii LIbOro
[loroBopy i LbOMy BMNagKy NonoXeHHs BianoBiaHOI 3asiBU MaTUMYTb NepPEBaXHy CUny.

DoaaTtok Ne1

Ao [loroBopy Npo BiAKPUTTA paxyHKy, Bugadyy Ta o6¢cnyroByBaHHsA MiXKHapoaHMX (KOpnopaTuBHUX)
nnaTiXXHUX KapToOK

TAPU®U MO ONEPALIAX 3 NIATDKHUMU KAPTKAMWU MDKHAPOLHOI MMATDKHOI CUCTEMU

MASTERCARD WORLDWIDE And OPUANYHUX OCIB TA ®I13U4HUX OCIB-NIANPUEMLIB

MasterCard
MGaStLelgﬁf,[/d BUSINESS**+
Ne MasterCard MAESTRO***
MasterCard
GOLD PayPass BUSINESS
PayPass
1 Mnarta 3a BUNYCK Ta egcnyrc.)ByBaHHﬂ MnatixHoi KapTkn 500 150 30
NPOTAAIrOM TePMiHy Aii*, rpH.:
5 Mnata 3a nepeBunyck MnatixHoi Kaptku Ta MNMIH-Koay 3rigHo 100 50 He
) 3aaBu KnieHrta 30iACHIOETLCS
" . He He
3. He3nuxyBanbHuin 3anuwok 3a KaptkoBum PaxyHkom: He BcTaHoBMOETHCH
BCTAHOBIIOETCS |  BCTAHOBMIOETLCH
4 !'InaTa 3a 3!v||Hy I'IIH—Kop.X B Ba.\.HKoﬁmaTax AT "OTN BAHK" Ta 7 rpuBers / 0,25 non. CLIA/ EBPO
iHWIKMX GaHKiB Ha TepuTopii YKpaiHu
5 BuHaropopa BaHKy 3a onepauii 3 Buaayi rotisku (BigcoTtku Big
) cymu onepaujil):
5.1. B NyHKTax Bugadi rotiskun 1a y mepexi bankomaris AT "OTI BAHK" 0,8 %
3 paxyHKy B rpuBHsX - 1,4 % + 5 rpuBeHb;
B NyHKTax Bupadi rotiskn** i BaHkomaTtax iHWwux 6aHkiB: 3 paxyHky B gon. CLUA/EBPO - 1,4 % + 1 gon.
59 - Ha TepuTopii YkpaiHu CLUA/EBPO
o 3 paxyHKy B rpuBHsx - 1,5 % + 20 rpvBeHb;
- 3a KOpAOHOM 3 paxyHky B gon. CLUA/EBPO - 1,5 % + 3 gon.
CLLUA/EBPO
(5.8} - B Kacax TOProBenbHMX TOYOK 5 rpH. /0,25 $/ €
HapanHs odidinHoi goBiaku no KaptkoBomy PaxyHky 3a
6. nucbmoBoto BuMoroto KnieHTta/3a 3anMTom ayanTopcbKoi 75 rpH. (32 KOXHUIA NPUMIPHUK)
KOMMaHii:
Po3wmip MpoueHTiB, wo HapaxoBYOTbCA Ha cymy
7. 3aboproBaHocTi B pa3i BUHUKHEHHs HecaHkuioHoBaHoro 0,1%
OBepapadTy (NpoueHTHa cTaBKa 3a .qem:z):
Mnata 3a 3’ssicyBaHHA BaHkoM o6cTaBUH 3AiNCHEHHA onepalLiii,
8 no sikin [lep>xatenem NnMCbMOBO 3asiBIIEHO NMPO CYMHIBM LWOA0 200 rpH. /25 aon. CLUA/ 20 EBPO
’ chakTy ii 3aicHeHHsA, a BaHkom 3’AicoBaHoO, WO onepauis Mana ) )
micue:
TepmiHoBe BurotoBneHHs MnartixHoi KapTtku ta MNIH-Koay Ha
HacTynHui BaHkiBcbkuit [leHb nicnsa 3amoBneHHs MnaTixkHoi
9. KapTkm y 6yab-skomy BigaineHHi Banky (Bupgayva MnatixHoi 330 rpH./ 45 pon.
KapTku Ta MIH-Koay 3pincHoeTbea B M. KneBi Ta BiagineHHsAX CLIA
M. Kuesa Ha BMGip KnieHTa)3
10 HapgaHHs iHcbopmauii woao onepadin Ta 3anuvLWKy KOLWTIB

wnsaxom SMS-iHdopmyBaHHs




[ns KaptkoBoro PaxyHky i3 CninbHum [JocTynom — HagaeTbcs

10.1. iHdbopMauis npo onepadito 3a MNnatixkHoto KapTkoto Ta 3anuwok 10 rpH. / 0.4 pon. CLLA/EBPO
KkoWwTiB Ha KapTkoBoMmy PaxyHky*
Ons KaptkoBoro PaxyHky i3 OkpemyM [OCTynoM — HagaeTbes
iHbopmaLis Npo onepaii Ta 3anuLLIOK OKPEeMO 3a KOXHOL
10.2. HJ('*I)aT?)KH(l)-l}O KarlJpTKoro‘,)/:lLé SAKOT ni,quoqug cepsic SMS- 5rpu./ 0.2 pon. CIIA/EBPO
iHbopMyBaHHs®
11 BuHaropopa baHky 3a nepekas kol TiB 6€3 BUKOPUCTaHHS
) MnatixHoi KapTku y BigaineHHi baHky’
11.1. - nepekas B mexax baHky Mix cBoiMu paxyHkamu ®OIM /OO 2 rpH./ 0.1 gon. CLUA
11.2. | - nepekas Ha iHLWWN paxyHoK, BigkpuTu y BaHky 2 rpH./ 0.1 gon. CLUA
11.3. | - nepekas 3a mexi baHky 7 rpH./ 0.3 gon. CLUA
12 Buharopoga BaHky 3a nepekas kowwTis B Cuctemi «KnieHT-Bank»’
12.1. | - nepekas B mexax baHky Mix cBoiMu paxyHkamu ®OIM /OO He BCTaHOBIIIOETLCSA
12.2. | - nepekas Ha iHLIWN paxyHOK, BIAKPUTUIA Y BaHKy 3 paxyHKy B rpusHsx - 0,5 rpH.
12.3. - nepekas 3a Mexi baHky 3 paxyHKy B rpuBHsiX - 1,5 rpH.
13. HagaHHs nncbMoBol iHdopMalii Lwoao nnatixHux onepauin Knienta® 300 rpH.

Mpw 3gincHeHHi NnaTixHoT onepauii 3a mexxamu Ykpainu MnaTtixkHa Cuctema nepepaxoBye cymy onepadii y gonapu CLUA a6o €EBPO
no KypcCy, BCTaHOBMEHOMY Heto camocTinHo. Moaanblumnii nepepaxyHok y BantoTy KaptkoBoro PaxyHky 3gincHioeTbca baHkom 3a
KOMEpUiNHMM KypCOM, LLIO BCTAHOBMNIOETLCA BaHKkoM no onepadisix 3 NNaTikHUMK KapTkamu.

Mpw 3pincHeHHi NnaTikHOi onepadii Ha TepuTopii YkpaiHn 3 KaptkoBoro PaxyHky B gon.CLUA a6o EBPO baHk nepepaxoBye cymy
onepalLlii B rpyBHi 3a KOMEPLINHUM KypCOM, LLIO BCTAHOBMIOETLCS BaHkom no onepauisix 3 nnaTtikXHUMu kapTkamu. MNpu CTArHEHHI KOMICiT
KnieHT gopyyae Ta Hagae 3rogy baHky camocTiviHo (6e3 HagaHHA MMCbMOBOMO AOPYYEHHS) 3AINCHUTY NPOAaX IHO3EMHOI BanioTu Ha
MBPY 3 KapTtkoBoro PaxyHKy kni€HTa B iHO3eMHil BantoTi 3rigHO 3 BUMOraMu YMHHOIO 3aKOHOA4aBCTBa 3a KypcoM baHky no onepauisix
3 MNaTKHUMM KapTKamn, BCTAHOBMNEHMM Ha AeHb 3[iINCHEHHS onepallii, B po3Mipi, HeobXigHOMY Ans cnnaTy komicii. [paBo BnacHocTi
Ha KOLWTW B TPUBHI, OTPUMaHI MiCNa 34iIMCHEHHs onepauii 3 Npofaxy iHO3eMHOI BanoTW, nepexoantb A0 baHky 3 noganbLumm
3apaxyBaHHSIM Ha BiAMNOBIAHUIA paxyHOK AOXO04iB.

* TepmiH gii MnaTixHoi KapTku - 3 poku.

** [HWK BaHK MOXe CaMOCTIVHO HapaxyBaTu AoAaTKOBY KOMICilo N0 onepauisx Buaadi roTiBkv Yepes NyHKTW BUAaYi roTiBKM B yCTaHOBI
uporo 6aHky

*** 3 01.05.2020 Hosi NnaTixHi KapTkn Tuny Maestro He BunyckatTbes. Tapudwm aitotb ang MNnatikHux Kaptok Maestro, Lo BunyLeHi
0o 01.05.2020. MNogoexeHHs cTpoky Aii aaHoro Tuny MnaTixHoi KapTku 3gincHioeTbesa 3 ii nepeodopMneHHam Ha lMnaTikHy KapTtky
Tuny MC Business.

***% 3 22.03.2021 Hosi MnaTixHi KapTkn Tuny MasterCard Gold ta MasterCard Business He BunyckaroTbes. Tapudu filoTe Ans
MnatixHnx Kaptok MasterCard Gold ta MasterCard Business, wwo sunyueHi o 22.02.2020. MNMogosxeHHs CTPOKy Aii AaHOro Tuny
MnatixHoi KapTku 3giicHioeTbest 3 i nepeodopmneHHsam Ha [MnatikHy Kaptky Tuny MasterCard Gold PayPass ta MasterCard
Business PayPass.

1.CTaryeTbCca WNSAXOM crnucaHHa 3 KapTkoBoro PaxyHky y BanoTi KapTkoBoro PaxyHKy B MOMEHT CMMCaHHA CyMu onepauii 3
KapTkoBoro PaxyHKy. IHLWi 6aHKu MOXYTb CTAryBaTV 4OAATKOBY KOMICitO y BantoTi BUaadyi roTiBKu.

2.MpoueHTN HapaxoBYOTLCA Ta CMNaYvyloTbCH LWOMICAYHO.

3 CnnavyeTbea KnieHTom y AeHb ohopMIeHHs 3asBM Ha BUroToBrneHHs lMNnatikHoi KapTtku Ta MNIH-Koay.

4 Craryetbesa womicsyHo 3 KapTtkoBoro PaxyHky y pasi, sikwio 3a KaptkoBum PaxyHkom Gyna npoBefeHa xova 6 ofgHa onepauist
(BxigHu NnaTix abo onepadis 3a MNnaTixHoto KapTkoto)

5 CraryeTbcsa LWoMicsyHO i3 KapTkoBoro PaxyHky okpemo 3a koxHy lMnatixHy KapTky y pasi, akwo 3a NnatixHowo KapTkoto byna
npoBefeHa xo4a 6 ogHa onepauis (BXigHWI nnatixx abo onepadis 3a MNMnatixHoto KapTkoto).

6 CtaryeTbest 3 KapTkoBoro PaxyHKy y AeHb 3AiiCHEHHS onepadii

7 Tapud gie Tinbkun Ans gisnyHmx ocib-nignpuemuis. Ctaryetbca 3 KapTkoBoro PaxyHKy y AeHb 3A4iMCHEHHS onepadyi.

8 HapaHHs nucbMoBOI iHpopmauii KnieHTy woao nnaTikHOI onepadii 34iIMCHIOETECA 3a okpeMum 3anutom KnieHta, JoaaTkoBO A0
6e3KoLTOBHOI HagaHoi BaHkom iHdopmaLii abo iHopMmalii, Wwo 3anuTyeTbest KnieHTom yacrTiwe, Hix 1 (oguH) pas Ha kaneHgapHuUin
MiCsLb SiK BU3Ha4YeHo y [lorosopi.



DopaTtok Ne2
no [loroBopy nNpo BigKpUTTS paxyHKy, Bugaady Ta o6CcnyroByBaHHA MiXKHapoAHUX (KopnopaTUBHUX)
nyaTiXXHUX KapToOK

TAPU®U MO OMNEPALIAX 3 MITATDKHUMU KAPTKAMWU MDKHAPOLHOI NITATDKHOT CUCTEMM VISA
INTERNATIONAL And OPUANYHUX OCIB TA ®ISUYMHUX OCIB-NMIANPUEMLUIB

Visa Business
Ne Visa Gold payWave payWave
1 Mnara 3a BUNyck Ta o6cnyroByBaHHsA MnarixHoi KapTkn npoTtsirom
) TepMiHy Aii*, rpH. ** 500 150
Mnara 3a nepesunyck MNnarixHoi Kaptku Ta MIH-Koay 3rigHo 3asBun
2. -
KnieHTa 100 50
3. He3HwmxyBanbHui 3anuiuok 3a KaptkoBum PaxyHkom: He BCTaHOBIIIETLCA He BCTaHOBMIOETLCH
Mnara 3a 3miHy MIH-Koay B BaEHKomaTax AT "OTN BAHK" Ta iHwWwKnx
4.
6aHKiB Ha TepuTopii YkpaiHu 7 rpuBeHb / 0,25 pon. CLA / €spo
BuHaropopna BaHky 3a onepadii 3 Buga4i rotisky kapTkax (BigcoTku Big
5. 1
cymu onepadii  ):
5.1. B NYHKTax BuAaYi rotisku 1a y mepexi bankomartis AT "OTI BAHK» 0,75 %
5.2. B NyHKTax Buaadi roTiBkv*** i BaHkomaTtax iHWwmx 6aHKiB:
3 paxyHKy B rpuBHsax - 1,4 % + 5 rpH.;
3 paxyHky B gon. CLWA / €spo - 1,4 % + 1 gon.
- Ha TepuTopii YkpaiHu CLLUA / €Bpo
3 paxyHky B rpuBHsx - 1,5 % + 20 rpuBeHb;
- 32 KOPAOHOM 3 paxyHky B gon. CLWWA / €spo - 1,5 % + 3 pgon.
CLLA / €Bpo
6 HapaHHs odpiudiiHoi goBiaku no KaptkoBomy PaxyHKy 3a NMCbMOBOIO
) Bumoror KnieHra: 75 rpvBeHb (32 KOXHUIA NPUMIPHUK)
Po3mip MpoueHTiB, Wo HapaxoBYKTLCA Ha CyMy 3a6OproBaHoCTi y pasi
7 BMHMIéHeHHﬂ HecaHkuioHoBaHoro OBepapadTy (NpoLeHTHa cTaBKa 3a
OeHb ). 0,1 %
Mnata 3a 3’AcyBaHHA BaHkoM o6cTaBUH 34iACHEHHS onepadii, No AKin
8. [epxaTtenem nuCbMOBO 3afBfEeHO NpPO CyMHiBU wWwoao akty ii
3AiNcHeHHs, a BaHkoM 3’sicoBaHoO, WO onepadis Mana micue, rpH.: 200 rpueeHb /25 pon. CLWA / €Bpo
Mnara 3a goaaTkoBi nocnyrgd MiXXHapoAHOI nnaTiXkHOI
9.
cuctemu Visa International
0.1 TepmiHOBa Buaaya roTiBku B pasi BTpaTu/KpapikKn/MowKomkeHHS MnaTikHoi
T KapTku nig yac nepebyBaHHs1 3a KOPAOHOM 175 gon. CLLA / €Bpo
9.2 TepmiHoBa 3amiHa MnatixHoi KapTtkn B pasi i
- BTPaTW/KpaZiKKu/NOLIKOMKEHHS Nig Yac nepebyBaHHS 3a KOPAOHOM 250 pgon. CLUA / €Bpo
9.3. BigmoBa Big nocnyru, siky Hagae NnatixxHa Cuctema, nicnsi ii 3aMOBNEHHS 50 gon. CLWA / €Bpo




TepmiHoBe BurotoBneHHs MnatixkHoi KapTku Ta MIH-Koay Ha
HacTynHun BaHkiBcbkui [leHb nicns 3amoBneHHs MnatixHoi KapTkn y
10. 6ynb-akoMy BipaineHHi baHky (Buaaya MNnatixHoi Kaptku Ta MIH-Koay
5
3pincHoeTbes B M.Kuesi Ta BiggineHHsax m. Kuesa Ha BuGip KnieHTta) 330 rpH.
11. Hap.a!mﬂ iHdopMaLii woao onepadin Ta 3aNULIKY KOLWTIB LUNSAXOM
SMS-iHdopMyBaHHs
Onsa KapTtkoBoro PaxyHky i3 CninbHuM [JocTynom — HagaeTbes iHdopmauis
11.1. npo onepﬁ?uiro 3a MnaTixHoto KapTkoto Ta 3anuvwiok kowTiB Ha KapTkoBomy
PaxyHky 10 rpH. / 0.4 gon. CLUA / €Bpo
[nsa KapTtkoBoro PaxyHky i3 Okpemum [locTynom — HagaeTbes iHdopmauis
11.2. npo onepaLii Ta 3anuLLIOK KOLITIB OKpEMO 3a KO)KI;OPO MnatixHoto KapTkoto,
00 AKOI NigknoYeHo cepic SMS-iHpopmyBaHHs 5 rpH./ 0.2 pon. CLWA / €po
Bunaropoga BaHky 3a nepeBKas kowTiB 6€3 BMKOpUCTaHHS lMnaTikHOi
12.
KapTku y BigaineHHi baHky
12.1. | - nepekas B mexax baHky Mix cBoiMu paxyHkamu OOl /OO 2 rpH./ 0.1 gon. CLWA / €Bpo
12.2. | - nepekas Ha iHLWWN paxyHOK, BigkpuTU y Baxky 2 rpH./ 0.1 gon. CLWA / €spo
12.3. | - nepekas 3a mexi baHky 7 rpH./ 0.3 gon. CLWA / €spo
T
13 BuHaropoga baHky 3a nepekas kowwTiB B Cuctemi «KnieHt-baHky
13.1. | - nepekas B mexax baHky Mix cBoiMu paxyHkamu POl /OO He BCTAHOBIIIOETLCSA
13.2. - Mepekas Ha iHWWI paxyHoK BigkpuTun y baxky 3 paxyHKy B rpuBHsX - 0,5 rpH.
13.3. - nepekas 3a mexi baHky 3 paxyHKy B rpyvBHsaX - 1,5 rpH.
14. HapaHHa nucbMoBoi iHdhopMallii oo nnaTikHux onepadin KnieHta® 300 rpH.

Mpw 3givicHeHHi nnaTixHOT onepadii 3a mexxamu Ykpainu MnatikHa Cuctema nepepaxoBye cymy onepadii y gonapu CLUA abo €Bpo no
KypCy, BCTaHOBIIEHOMY Helo caMoCTinHO. [Nodanblni nepepaxyHoK y BamoTy KapTkoBoro PaxyHKy 3gincHioeTbcsi BbaHkom 3a
KOMEPLiNHMM KypCOM, LLIO BCTAaHOBMNIOETLCA BaHkoM Mo onepauisix 3 NnaTiXHUMK KapTKamu.

Mpw 3pincHeHHi nnaTkHOI onepauii Ha TepuTopii Ykpainn 3 Kaptkosoro PaxyHky B gon. CLUA a6o €Bpo baHk nepepaxoBye cymy
onepadlii B rpMBHi 32 KOMEPLIMHNUM KypCOM, LLO BCTAaHOBIIOETLCA BaHKoM no onepauisix 3 NNaTikHUMK KapTkamu. [pu CTArHEHHi Komicit
KnieHT gopyyae Ta Hagae 3rogy baHky camocTiiHo (6e3 HagaHHA NMMCbMOBOrO AOPYYEHHS) 3AIMCHATU MPOAAX IHO3EMHOI BanoTu Ha
MBPY 3 KapTtkoBoro PaxyHky KnieHTa B iHO3eMHil BantoTi 3rigHO 3 BUMOramy YMHHOIO 3aKOHOA4AaBCTBa 3a Kypcom baHky no onepauisx
3 NNaTXKHUMK KapTkaMu, BCTAaHOBMEHUM Ha AeHb 3AiICHEHHS onepalii, B po3Mipi, HeobxigHoOMy Ans cnnaTtu komicii. NpaBo BnacHocTi
KOLLITV B FPMBHI, OTPMMaHI Nicns 34ilCHEeHHs onepadii 3 NPoAaxy iHO3eMHOI BantoTu, nepexoanTb Ao baHKy 3 noganblunmM 3apaxyBaHHAM
Ha BiAMOBIAHWI paxyHOK JOXOAIB.

* TepmiH gii MnaTixHoi KapTku — 3 pokun. Bei MnaTixHi KapTku 3 HoBMM cTpokom Aii BunyckarTbes 3 TexHonorieto Uil ta PayWave.

** Onnavyetbes KnieHTom nig yac odopmneHHs 4OKyMEHTIB Ha BigkpuTTa KapTkoBoro PaxyHky. B pasi, konu KnieHT BiaMoBnseTbCA Big
MnatixHoi KapTku, komicia KnieHTy He noBepTaeTbes.

*** |HWMA 6aHK MOXe caMOCTiHO HapaxyBaTy JOAATKOBY KOMICiHO MO onepauisix Buaadi roTiBkv Yepes MyHKTW BuAadi roTiBkv B yCTaHOBI
Lporo 6aHky

1.CraryeTbes Wwnsxom cnucanHs 3 KaptkoBoro PaxyHky y BantoTi KapTkoBoro PaxyHKy B MOMEHT cnivcaHHsi cymu onepaldlii 3 Kaptkosoro
PaxyHky. IHLWi 6aHKM MOXYTb CTAryBaTW AOAATKOBY KOMICiHO y BamntoTi BUAaYi roTiBKu.

2.IMpoueHTV HapaxoBYTLCSA Ta CMNaYyTbCH LLOMICAYHO.

3.0nnarta 3a nocnyru 3AiNCHIETBCSA NO KOMepLiHoMy Kypcy BaHky Ha feHb npoBefeHHs cnncaHHs 3 KapTkoBoro PaxyHky.

4. Tapud gie Tinbkn ansa gisndHnx ocié-nignpremuis. Ctaryetbest 3 KapTkoBoro paxyHky y AeHb 3giicHeHHs Onepalii

5.Cnnavyetbea KnieHTom y AeHb odopMIeHHs 3asBuM Ha BUrotosnenHs MNnatixHoi KapTku Ta MNIH-Koay.

6 CraryeTtbes WwomicsyHo 3 KaptkoBoro PaxyHKy y pasi, sikwio 3a KaptkoBum PaxyHkom Byna npoBegeHa xova 6 oaHa onepaldis (BXigHui
nnaTix abo onepadis 3a MNnaTtixHoto KapTkoto)

7 CraryeTbcs wWomicsavHo i3 KapTkoBoro PaxyHKy okpemo 3a koxHy [MnaTixHy KapTky y pasi, skwo 3a NnatixHoto Kaptkoto 6yna
npoBefeHa xo4a 6 ogHa onepauis (BxigHWi nnatix abo onepauis 3a MnaTtixHoto KapTkoto).

8 Craryetbest 3 KapTkoBoro PaxyHKy y AeHb 34iliCHEHHS onepalii.

9. HapaHHa nucbMoBOI iHopMaLii KnieHTy wopao mnaTtikHOI onepauii 3AiMCHI0ETECA 3a okpemum 3anutom KnieHta, AopaatkoBO A0
6e3koLToBHOT HagaHoi BaHkom iHcbopMalii a6o iHhopmalii, Wwo 3anuTyeTbes KnieHToMm yacTilue, Hix 1 (oguH) pa3 Ha kaneHaapHui Micsiub
SIK BU3Ha4yeHo y [lorosopi.




HOopnatok Ne3
no [loroBopy npo BigKpUTTS paxyHKy, Bugaady Ta o6CcnyroByBaHHA MiXXKHapoAHUX (KopnopaTUBHUX)
nnaTiXXHUX KapToOK

3PA30K 3AABU NPO 3MIHY BUTPATHOIO NIMITY

AT «OTMN BAHK»
(Hapani — «BaHk»)

[ ]
(Hapani — «KnieHT»)
appeca: [ |

BignosigHO [0: [loroBopy MNpo BiOKPUTTA paxyHKY,
BMgayy Ta  0oBCnyroByBaHHs MDiKHapOOHWX
(kopnopaTMBHUX) MNATDKHUX KapTOK, YKMageHoro
Mk BaHkom Ta KnieHTom 3asBu npo BigkpuTTA
paxyHKy, Bugady Ta ob6cnyroByBaHHA MiKHapOAHWX
(koprnopaTtmBHMX) nnaTikHux kaptok Ne[ ] Big
[_1 poky

(Hapani — «JoroBip»)

KapTkoBun PaxyHok Nej |

«[_I»[_120[_]p.

3ASABA NMPO 3MIHY BUTPATHOIO NIMITY

Linm npowwy BaHk 3miHUTU/BCTaHOBUTY WoAeHHUI ButpaTHui JlimiT* 3a KapTkoBuM PaxyHkom BianoBigHO A0

HacCTYMHOro:
- Ha onepauii [ ] [rpuBeHb/gonapis []s / / p. no /
Ha ; - - ; -
3HATTA CLUA/eBpo] : [(kpim cybotm Ta Hegini)] [(kpim M’'ATHMULI Ta
- ) nepiog
roTiBku Ao: cybotn)]



[] 1000000,00 [rpvBeHL/OoNapis

CLWA/eBpO]

no MnaTtixxHnum KapTkam HacTynHux [depxaTenis:

\MIB\

- Ha onepauii KyniBni Ta
onepadii i3 3aiMCHeHHA
po3paxyHKiB B Mepexi

IHTepHeT 3
BUKOPUCTAHHSAM
TexHonorii 3D-secure
Ao:

]

[rpuBeHb/nonapis CLUA/eBpO]
(] 1 000 000,00
[rpmnBeHb/nonapis CLUA/eBpo]

no MnaTtixxHnm KapTkam HacTynHux [depxaTenis:

\MIB\

- Ha onepauii i3
30iACHEHHA
po3paxyHKiB B Mepexi
IHTepHeT be3
BUKOPUCTAHHSA
TexHonorii 3D-secure**

Bo:

[
[rpuBeHb/nonapis CLUA/eBpo]
] 1 000 000,00

[rpuBeHb/nonapis CLUA/eBpo]

no MnatikxHum KapTkam HacTynHux Jepxartenis:

\MIB\

[] Ha Becb cTpok aii MnaTixHoi KapTku

\Ne MnarixHoi KapTkum\

L] 3 I 1
no / / p.
ha [(kpim cyboTu Ta Heaini)] [(kpim M’ATHUUI Ta
nepion cy6oTn)]
[ ] Ha Becb cTpok Aii MnaTixHoi KapTku
\Ne MNnaTixHOi KapTkm\
[]s / / p. no / /
Ha [(kpim cyboTu Ta Hegini)] [(kpim M'aTHUUI Ta
nepiog cybotu)]

[] Ha Becb cTpok aii MnaTixHoi KapTku

\Ne [MnaTixHoi KapTkum\

*B pasi BUHUKHEHHSI HecaHkuioHoBaHMX CnncaHb no Bulle3asHavyeHum lMnatixHum KapTkam B nepioa, Konm
JitoTb BuLWesa3HayeHi ButpaTHi JlimiTy, 3rogeH 3 Tum, wo baHk BigWwkoaoBye cymy Takmx HecaHKUioHOBaHMX

CnncaHb B Mexax OAHOAEeHHOro craHgapTtHoro ButpatHoro JlimiTy,

BCTaHOBJ1EHOIO ﬂ,OFOBOpOM.

MakcumanbHui CTpoK ckacyBaHHs ButpaTtHoro JliMiTy - o kiHus cTpoky aii MNnatikHoi KapTku.
** Cyma ButpatHoro JlimiTy Ha onepalii i3 34iiCHEHHSI po3paxyHKiB B Mepexi IHTepHeT 6e3 BUKOpUCTaHHSA
TexHonoril 3D-secure He MOXe nepesuLLyBaTu cymy ButpaTHoro JlimiTy Ha onepadii 3 kynisni.

Bci TepmiHn, WO BMKOPUCTOBYIOTLCS B Uil 3asiBi, BXMBaKOTLCH Y 3HAYEHHAX, HaBegeHux y [lorosopi.

Mocapa (MIB)

MNignuc
M..



Hopatok Ne4
Ao [loroBopy Npo BiAKPUTTA paxyHKy, Bugadyy Ta o6¢cnyroByBaHHsA MiXKHapoaHMUX (KopnopaTuBHUX)
nyaTiXXHUX KapToOK

3PA30K 3AABU NPO NEPEBUMYCK MNIATDKHOI KAPTKMU

AT «OTN BAHK»
(Hagani — «BaHk»)

[ ]

(Hapani — «KnieHT»)
appeca: [ |

BignosigHO [0: [loroBopy Mpo BIOKPUTTA paxyHKY,
BMgayy Ta  0oBCnyroByBaHHs MiXXHapOOHUX
(kopnopaTMBHUX) MNATDKHUX KapTOK, YKMageHoro
Mk BaHkom Ta KnieHTom 3asBu npo BigkpuTTA
paxyHKy, Bugady Ta ob6cnyroByBaHHA MiKHapOAHWX
(kopnopatmBHUX) nnaTibkHMX kapTok Ne[ ] Bia
[__1poky

(Hapani — «JoroBip»)

KapTkoBun PaxyHok Nej |

« [ 120[ Ip.

3AABA NPO NEPEBUMNYCK NIATDKHOI KAPTKMU

Linm npowy BaHk 3aincHuTu nepesunyck MNnaTtixHoT KapTku Ne[ 11 1 (r'I6 Qepxamens)

B 3B’S3KY 3 | | (ekazamu nipuyuHy).

Linm 3060B’sisyemock cnnatutn baHky komicito 3a nepeswunyck lNnaTikHoi KapTkvu y po3mipi, CTpoku Ta B
nopsiaky, Wwo nepenbayeHi [JoroBopom.

Bci TepMiHK, LLIO BUKOPUCTOBYIOTLCS B L 3asBi, BXMBaIOTbCH Y 3HAYEHHsIX, HaBeaeHux y [loroBopi.



Mocapa (MN1B)

M.TT.

Mignuc

Dopatok Ne5

no [loroBopy npo BigKpUTTS paxyHKy, Bugaady Ta o6CcnyroByBaHHA MiXXKHapoAHUX (KopnopaTUBHUX)

«[

Il

] 20[

nnaTiXXHUX KapToOK

3PA30K 3AABU NPO NIAKNIOYEHHA CEPBICY SMS-IHPOPMYBAHHA

Ip.

AT «OTIMN BAHK»
(Hapani — «BaHk»)

[ ]

(Hapani — «KnieHTy)
agpeca: [ ]

BignosigHO [0: [loroBopy MNpo BIOKPUTTA paxyHKY,
BMgayy Ta  0OOCnyroByBaHHA  MiKHApOOHMX
(kopnopaTMBHUX) MNATDKHUX KapTOK, YKMageHoro
Mk BaHkom Ta Knientom 3asBu npo BiOKPUTTS
paxyHKy, Bugady ta obcrnyroByBaHHs MiXKHapOOHMX
(koprnopaTvBHMX) nnaTikHux kapTok Ne[ ] Big
[_1poky

(Hapani — «JoroBip»)

KapTkoBun PaxyHok Nej |

3ASABA MPO NIAKIMKOYEHHA CEPBICY SMS-IHPOPMYBAHHA

Linm npowty nigknounTu cepeic SMS-iHdbopmMmyBaHHS*/*** ana HacTynHux MNnaTikHmux KapTtok:



Howmep MnatixxHoOi KapTkn

(y hopmari
XXXXXX*****+: X XXX)

MNib Depxartensa MNnaTtixxHoi

KapTku Homep TenedoHy

*Hadar 3200y Ha nepedayy baHkom iHgbopmauii no Kapmkogomy PaxyHKy He3axulWeHUMU KaHasiaMmu 38’s3Ky
(SMS) ma 30608A3yt0cb caMOCMIlHO HECMU PU3UKU MOX/IUB020 PO320/10WeEHHS iHghopmauii 3a Kapmkosum
PaxyHkom mpemim ocobam eHaciOok makoi nepedadi.

** Homep mernegoHy 3a3HavyaembCsi 8UKMOYHO y hopmami +380 XX XXX XX XX. Y pasi, akwo Homep
merneoHy 3a3Ha4vYeHo y iHWoMy ¢hopmami, nidKnoYeHHs cepaici SMS-iHghopmyeaHHs1 He 30iliICHOEMBCSI.

*** ByacHa docmaeka SMS-rnogidomneHb He Moxe bymu eapaHmosaHa baHKOM, OCKifbKU 80Ha 3alnexumb
8i0 OeKinbKOX YUHHUKI8, maKux siK. mpaghik 8 Mepexi MobiribHO20 38'A3Ky, Micue3Haxo0XXeHHsT MobiribHO20
menegoHy [epxamens NMnamixHoi Kapmku e mexax G0Cs)KHOCMI, y pOyMiHay, a makox 4Yu 68iMKHeHUL
mobinbHult menegoH Ldepxamens NnamixHoi Kapmku. baHk He € onepamopom MobiribHO20 38'3KY, | momy
He Moxxe eapaHmysamu docmasky SMS-rosidomneHb. baHk doknadae acix 3ycurnb 01151 CIPUSIHHST W8UOKOMY
YCYHEHHI0 360i8 y pobomi nocnyau SMS-iHgbopmysaHHs. Takox Ha docmasky SMS-nogidomneHHs1 y 6y0b-
KUl 4ac MOXymb HECHpUsMuU8o 8ruHymu npobnemu 3 mepexero MobinibHO20 38'3KYy, ¢hOpC-MaxxOpHi
obcmasuHu, ekryardu 6e3 obMexXeHHS empyqaHHs 8 nnowly nokpumms Mepexi. baHk He Hece
sidnogidanbHocmi neped [epxamenem [lnamixHoi Kapmku 3a 6y0b-siky empamy, rnowKoO)eHHs abo
sumpamu, MOHeCceHi npsaMo abo ornocepedkosaHo, 8 pesyrnbmami byOb-Kux mpyOHOWi8, WO BUHUKIU Y
nposatidepa rnocsye MobinbHo20 38'93Ky Hepxamens lNMnamixHoi Kapmku.

MIB Ta nianuc ynoBHoBa)eHOi ocobun Meyatka opugu4dHoi ocobu/dOr
topuguydHoi ocobw/ MNIb Ta nignuc disnyHoi (y pasi HasBHOCTI)
ocobu-nignpuemusa (ana ®OI)

DopaTtok Ne6
Ao [loroBopy Npo BiAKPUTTA paxyHKy, Buaady Ta o6cnyroByBaHHA MiXXHapoAHUX (KOpNnopaTUBHUX)
nnaTiXXHUX KapToOK

IHOOPMALIA WOAO ONEPALINHOIO YACY BAHKY
(3a KUIBCbKUM Yacom)

Onepauiihun  Yac baHky wWodo  npuiiMaHHs
OOKYMEHTIB (MnaTiKHUX IHCTPYKLUIN Ta IHCTPYKLUiN Ha
BiAKMMKaHHA) Ha NanepoBUX HOCIAX ANSA 3A4INCHEHHS 39:30 go 13:00
nepekasis y 6e3roTiBkoBin (HOpMi B HauiOHANbHIN
BasloTi

39:00 po 17:30*

*[ns nepekasis, siKi BUKOHyrOMbCs1 baHkoM 8
asmomamuyHomy pexxumi - 3 09:00 8o 23:00
(3a HasieHOocmi 8iON08IOHOI MeXHIYHOI
MOoXrugocmi)

39:00 po 17:30*

* [Insi nepekasis, siki suKoHyrombcsi baHkom e
asmomamu4yHOMy pexxumi - yino0o6oeo
(3a suHssmMKom repiody HedocmyrnHocmi cucmem
baHky, noe s3aHoi i3 3akpummsim OnepauitiHo2o

LHs1)

Onepauiihun  Yac baHky woaoo npuiMaHHS
OOKYMeHTIB (MNaTiKHUX IHCTPYKLIN Ta IHCTPYKLIN Ha
BiOKNUKaHHSA) y HaUiOHanNbHI BarntoTi B €NeKTPOHHIN
dopmi 3acobamn Cuctemn KnieHT-baHk

Onepauiihun  Yac baHky wWwoaoo npuiMaHHS
OOKYMEHTIB (MnaTiKHUX IHCTPYKUIN Ta iHCTPYKLIN Ha
BiOKNMKaHHA) B eNnekTpoHHIn dhopmi 3acobamu
Cuctemu KnieHT-baHk ansa 34iMCHEHHSA nnaTexie B
Mexax baHky y HauioHanbHin BantoTi

Onepauiihun  Yac baHky wWogo npuiMaHHS
OOKYMEHTIB (MnaTiKHUX IHCTPYKUIN Ta iHCTPYKLIN Ha
BiOKMMKaHHA) B eNnekTPOHHIN opmi 3acobamm 39:00 po 17:00*
Cuctemu KnieHTt-baHk 4m B naneposin dopmi ans
30iNCHEHHs nnaTexiB B Mexax baHky y iHO3eMHiIn
BasoTi




O6igHa nepepsa 313:00 go 14:00

Onepauiiiun Yac 3giricHeHHs1 onepadin B Kaci 3 9:15 po 17:30 (6e3 0b6igHLOT Nepepswn)
BaHky

Mpumitka: HanepenoaHi cBATKOBUX | HEPOBOUMX AHIB, AKi BU3HAYeHi 3aKkoHO4aBCTBOM YKpaiHu, OnepauiiHui
Yac BaHky wWoAo npuiMmaHHa nnaTtexiB y HauioHanbHin BamoTi B Cuctemi KnieHT-BaHk moxe ©6ytu
ckopo4eHun, npo wo baHk gopatkoBo iHpopmye KnieHTa 3acobamum Cuctemu KnieHT-baHk Ta/abo wnsxom
pO3MilLleHHsT iH(popmauii B 3aranbHOOOCTYMHMX AN KNEHTIB Micuax B yctaHoBax baHky Ta/abo Ha
OdviuitHomy CanTi BaHky.

Hopnatok Ne7
po [loroBopy Npo BiAKPUTTA paxyHKy, Bugadyy Ta o6¢cnyroByBaHHsA MiXKHapoaHMUX (KOopnopaTUBHUX)
nnaTiXXHUX KapToOK

[3PA3OK PO3MNOPSAMKEHHSA NPO BIAKIMKAHHA 3rogy HA BUKOHAHHSA NITATDKHOT OMEPALLI]

Komy: AT «OTI BAHK», ineHTudikauinHni kog topugmyHoi ocodbu: 21685166
(Hapani — «baHK»)

Bin: [3a3Hadumu nosHe abo ckopoyeHe HaliMeHy8aHHSs KiieHma), ineHTUdikauinH1iA Kog topugnyHoi ocobm
abo NoaaTKOBUM HOMEP: [XXXX XXX X]
(Hapani — «KnieHT»)

Wopo: [dorosBopy MNpo BIigKPUTTA paxyHKy, Buaadyy Ta OOCMyroByBaHHA MDKHapoOAHWX (KOpnopaTuBHMX)
NNaTKHUX KapToK, WO yKknageHun Mk baHkom Ta KrnieHTom 3rigHO 3asBu Npo BiAKpUTTS paxyHKy, Buaady ta
obcnyroByBaHHSA MiKHapogHuX (KopnopaTuBHUX) NnaTikHUX kapTok Ne[x] Big [*x].[*x].[20xx] poky

(Hapani — «[JoroBip»)

PO3MNOPAOXEHHSA NPO BIAKNUKAHHSA 3roau HA BUKOHAHHSA NNATRKHOI ONMEPALIT
Bif [*x].[xx].[20%x] poky
(Hagani — «Po3nopageHHs»)

Linm KnieHT Bignvkae cBoto 3rogy Ha (obpamu HeobxiOHE™):

[ ] BukoHaHHs nnaTikHOi onepauii B cymi [3asHayumu cymy uugbpamu ma eamomy] iHiLiioBaHoi
[xx].[xx].[20x%] poKy O [3a3Ha4Yumu 4Yac iHiujtoeaHHs rnamixHoi onepauii 3a KuiecbkuM Yacom] 3a NnaTtixHo
KapTkoto [3a3Hayumu HomMep nnamikHOI kapmku], BAAAHO Ha iM’a [3a3Haqumu 116 Jepxamensi)



[] BukoHaHHs BaHkom nnaTixHux onepauin 3 JebeTysaHHs PaxyHKky, wo nepeadadyei n. 12.1. [Jorosopy
[] BukoHaHHs BaHkom nnaTixHux onepauin 3 JebetysaHHs PaxyHKky, Wwo nepeadadyei n. 12.3. [Jorosopy
[ ] BukoHaHHs BaHkom nnaTixHux onepauin 3 JebetysaHHs PaxyHKky, Wwo nepeadadei n. 12.4. [Jorosopy
[] BukoHaHHs BaHkoM nnaTikHUX onepaLin 3 [lebetysaHHa PaxyHky, Lo nepeadadeHi n. [xx] [Jorosopy

*[Mpumimka: o6paHe rorsie NosUHHO 6ymu rno3HayeHe HacmynHux YyuHom: X
MignucaHHam Lboro PosnopsamkeHHa KrieHT niaTBepa)Kye Ta NOrogXyeTbCd, WO BiOKNMKaAHHA 3rogn Ha
BMKOHaHHs BbaHkoM nnaTtixkHux onepauin 3 [ebeTyBaHHA PaxyHky, wo nepeabayeni nn. 12.1, 12.3. ta 12.4.,

30INCHIOETLCS BUKITIOYHO B NOPSAKY Ta y CTPOKMW, nepenbaveHi n.12.5. [lorosopy.

Bci TepMiHn, L0 BUKOPUCTOBYIOTLCS Y LibOMY Po3nopsiaXeHHi, MatoTb 3HAY€HHI, Lo B13Ha4veHi [loroBopom.

3a Ta Big imeHi KnieHTa: [mpissuwe, im’s, mo-6ambkoei (3a HasseHOCcMI) ma nocadal
[midnuc]

BiamiTkn BaHky (3anosHoemscss baHkom):
[aTa otpumanHa PoanopsagkeHHs BaHkoMm: [xx].[xx].[20%x]
[aTa BigknukaHHs 3rigHo n.12.5 JoroBopy: [*x].[*%x].[20%X]

OoaaTtok Ne8
Ao [loroBopy Npo BiAKpUTTS paxyHKy, Bugadyy Ta o6¢cnyroByBaHHA MidkHapoAHUX (KOpnopaTUBHUX)
nnaTiXXHUX KapToOK

[3PA3OK PO3MNOPSAMKEHHSA NPO BIAKIMKAHHA NITATDKHOT IHCTPYKLI]

Komy: AT «OTI BAHK», ineHTudikauinHni kog topmanyHoi ocobu: 21685166
(Hapani — «BaHk»)

Bin: [mosHe abo ckopoyeHe HaliMeHy8aHHs KrieHmay), ineHTudikaLuiiHuin kog topuanyHoi ocobn abo
no4aTKOBUIA HOMEP: [XX XXX xxX]
(Hapani — «kKnieHT»)

Wopo: [oroBopy Npo BIAKPUTTS paxyHKy, Buaady Ta 00CnyroByBaHHS MiXKHapOA4HMX (KOPNopaTUBHMX)
NNaTKHUX KapTOK, Lo yknageHun mik bankom Ta KnieHTom 3rigHo 3asBu Npo BigKpUTTS paxyHKy, Bugady Ta
0o6cnyroByBaHHS MiXKHapogHWUX (KOpnopaTUBHUX) NnaTikHUX kapTok Ne[x] Big [%x].[*x].[20xx] poky

(Hapgani — «[JoroBip»)

PO3MOPAOXEHHA NPO BIAKNUKAHHA NNATDKHOT IHCTPYKLI
BiA [%x].[%x].[20%X] poky
(Hapani — «Po3nopsaaxeHHs»)



Lum KnieHT Bignukae nnaTikHy iHCTPYKUiO B CyMi [3a3Havumu cymy uugppamu ma easiromy] iHiuinoBaHy
[*x].[x%].[20x%] poKy 0 [3@a3Hayumu 4ac iHiujtoeaHHs rnnamixHoi onepauii 3a Kuiscbkum Yacom| 3a lNnaTtikHo
KapTkoto [3asHavumu Homep niamikHOI Kapmku)], BAAAHOW Ha iM’a [3a3Haqumu 116 Jepxamensi)

lMpumimka: nnamixHa iHcmpykyis Moxe 6ymu 8iOKIuKaHa fuwe 8 rnosHit Cymi.

Bci TepMmiHn, LLIO BUKOPUCTOBYIOTLCA Y LibOMY PO3nopsiaXeHHi, MatoTb 3HAY€HHI, Lo B13Ha4veHi [loroBopom.

3a Ta Big imeHi KnieHTa: [mpissuwie, im’si, no-6ambkoei (3a HasseHocmi) ma rocadal
[midnuc]

Dopatok Ne9
Ao [loroBopy Npo BiAKPUTTA paxyHKY, Bugavy Ta o6¢cnyroByBaHHsA MiXXHapoaHUX (KOpnopaTUBHMUX)
nNaTiXKHUX KapToK

[3PA3OK 3ANUTY NPO BIALIKOAYBAHHS )
CYMM BUKOHAHOI AKLIENTOBAHOI MNATDKHOI ONEPALII]

Komy: AT «OTI BAHK», ineHTudikauinHni kog topmanyHoi ocobu: 21685166
(Hapani — «BaHk»)

Bia: [mosHe abo ckopoyeHe HaliMeHy8aHHS KiieHmay), ineHTUdikauinH1n Ko4 pPUANYHOT ocobn abo
NoAaTKOBUIA HOMEP: [XX XXX xxX]
(Hapani — «KnieHT»)

Wopo: [oroBopy Npo BIAKPUTTS paxyHKy, Buaady Ta 00CnyroByBaHHS MiXKHapOAHMX (KOPNopaTUBHMX)
NNaTKHUX KapTOK, Lo yknageHun mik baHkom Ta KnieHTom 3rigHo 3asBu Npo BigKpUTTS paxyHKy, Bugady Ta
obcnyroByBaHHSA MiKHapogHuX (KopnopaTuBHUX) NnaTikHUX kapTok Ne[x] Big [*x].[*x].[20xx] poky

(Hapgani — «[JoroBip»)

3ANUT NPO BIAWKOOYBAHHA
CYMU BUKOHAHOI AKLLEENTOBAHOI MIATIKHOT ONEPALJI
BiA [%x].[%x].[20%X] poky
(Hapani — «3anuT»)



Mixx KnieHTom Ta [3a3Hayumu rnoeHe HalUmeHy8aHHs1 ma ideHmudbikayitiHuli ko0 ompumyeaya] (Hagani —
«OTpumyBay») 6yno yknageHo Oorosip [3asHaqyumu nosHy Hasgy dozosopy] Ne[x] Big [*%].[x%].[20%x] poky
(Hapani — «doroBip 3 OTpumyBa4vem»). [lorosip 3 OTpumyBayem nependayae srogy KnieHta Ha BUKOHAHHS
BbaHkom nnatixxHux onepaui 3 KaptkoBoro PaxyHky Ha nigcTasi nnaTikHMX iHCTpykuin OTpumyBada y
MakcumarnbHii Cymi [3a3Haqdumu cymy yugbpamu] [3asHaqumu easiromy].

[xx].[x%].[20x%] poky BaHk 6yB nosigomneHuin KnieHtom npo yknagaHHsa Jorosopy 3 OTpumyBayem.

[xx].[xx].[20x%] poky BaHk BMkOHaB nnaTikHy onepauito 3 KapTkoBoro PaxyHKy B Cymi [3a3HauuTu cymy
undpamun] [3a3HaunTK BantoTy] Ha nigcTasi NnaTiKHOI IHCTPYKUiT OTpuMyBaya Big [*x].[xX].[20%X] poky.

LUum KnieHT Bumarae Big baHKy BiglwkogyBaTuU CyMy BUMKOHAHOI akuenToBaHOI NnaTikHOI onepauii 3
KapTkoBoro PaxyHky B cymi [3a3Hayumu cymy yugpamu] [3a3Haqumu easromy], iHibinosaHy OTpumyBavem
3rigHO NnaTtikHoI iHCTpyKUii OTpumMyBayda Big [*x].[xX].[20%X] poKy, Yy 3B’A3KY 3 OQHOYACHVM AOTPUMaHHAM
TaKnX yMOB:

1) sropa KnieHTa Ha BUKOHaHHSA NnaTiXkHOI onepadii He MiICTUTb TOYHOT CyMU NNaTKHOT onepawii;
2) cyma BuLWe3a3HayeHol nnaTikHOI onepauii nepeBullye MakCcMMarnbHy CyMy NNaTikHUX onepadin,

BM3HayeHy ymoBamu [JoroBopy 3 OTpumyBayveMm, npo siki KnieHT nosigomue baHk.

Bci TepMiHn, LLIO BUKOPUCTOBYOTLCS Y LbOMY 3anuTi, MaloTb 3HAY€EHHI, WO BU3Ha4deHi [lJoroBopom.

3a Ta Big iMeHi KnieHTa: [Apissuwe, im’a, no-6ambkosi (3a HasseHocmi) ma riocadal
[midnuc]

DopaTtok Ne10
Ao [loroBopy Npo BiAKPUTTA paxyHKY, Bugavy Ta o6¢cnyroByBaHHA MidkHapoAHUX (KOpnopaTUBHUX)
nNaTiXKHUX KapToK

BUTPATHI NIMITU

Tun JlimiT Ha cymy JlimiT Ha cymy nnaTikHMx | 3aranbHuUi NiMiT JlimiT Ha cymy
MnaTixHoT nnaTiXKHUX onepadin B TOProBo- Ha CyMy BCiX nnaThkKHUX onepawin i3
KapTku onepauin i3 CEpBICHIN Mepexi Ta nnaTiKHUN po3paxyHkiB B Mepexi
3HATTS rOTiBKU B nnaTKHUX onepawuin i3 onepawuin Ha IHTepHeT 6e3
Bankomatax pO3paxyHKiB B Mepexi noby BMKOPUCTAHHS
Ta/abo kacax IHTepHeT 3 TexHonorii 3D-secure
BaHky Ha goby BUKOPUCTaHHAM (rp'_"BeHb abo Ha goby
TexHonorii 3D-secure Ha €KBIBANIeHT 3a
(Fpl'/IBeHb abo no6y Kypcom BaHky, (rpuBeHb abo
eKBiBaneHT 3a Lo eKBiBaneHT 3a Kypcom
Kypcom BaHky, Lo | (rpuBeHb abo eksiBaneHT BCTaHOBIEHUN BaHky, wo
BCTaHOB”eH_‘j'V' Aana 3a Kypcom BaHky, Lo Ans onepaLin 3 BCTaHOBIEHWIA Ang
onepatiu 3 BCTaHOBMEHWIA ANs nnaThkHUMM onepaLiit 3 NnaTkHUMK
MAATPKHMM onepauin 3 nnaTikHUMK KapTKkamm) KapTkamu)
KapTkamm) KapTkami)

Business 25 000.00 75 000.00 100 000.00 10 000.00




Gold

25 000.00

75 000.00

100 000.00




