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1. 3ATAJIbHI MONOXEHHA

1.1.  BignosigHo go ymos JOFTOBOPY MNMPO HALAHHA BAHKIBCbKMUX MOCHYT (nybniynni) Ta 3asBu Npo HagaHHs BaHkiBCbKOi nocnyry
Ta/abo 3asBu Npo HagaHHsa baHkiBCbKOT noCAyrM (3MiHa YMOB KopucTyBaHHs BaHkiBCbko nocnyro) (Hapani — [oroeip), baHk Hagae Ha Bumory
KnienTa BignosigHy baHkiscbky nocnyry, a KnieHT npuitmae BaHkiBCbKy nocnyry Ta 3060B'3yETbCS HANEXHUM YMHOM BUKOHYBaTK 30008 A3aHHS,
LU0 BCTaHOBNEHI B [loroBopi BiHOCHO Takoi baHKIBCLKOI NOCMYriA, B TOMY YKCTTi CBOEYACHO Ta B NOBHOMY 06CA3i 3AICHIOBATW ONNaTy 3a OTPUMAaH
BaHkiBcbki nocnyru.

Kinbkicte BaHkiBCbkMx mocnyr, Lo HagawTbea 3a [loroBopoM, HeobmexeHa. AkicTb baHkiBcbkoi nocnyrv Bignosigae cTaHgaptam banky Ta
3akoHogaBcTBY. Po3mip rpoloBmx BUMOr baHKy BU3Ha4aeTbCs Ha nigcTasi [loroBopy Y YiTko BCTAHOBIEHIH CyMi abo LNSIXOM HalaHHS KpUTEPIiB,
SiKi JO3BONAOTH BCTAHOBUTW PO3MIP Lii€i BUMOTY Ha KOHKPETHWIA Yac NpoTAarom CTpoky i [orosopy.

Lleit [lorosip MiCTUTbL eNemMeHTH Pi3HUX NPaBOBIBHOCKH Ta € 3MiLLiaHM JOroBOPOM B PO3yMiHHI CTaTTi 628 LIMBiNbHOMO KoAekey YkpaiHu, Takox Liei
[orosip € 4OroBOPOM NpuUeAHaHHs B po3yMiHHi cTaTTi 634 LisinbHoro kogekcy Ykpainu.

1.2. B TekcTi [JoroBopy, SIKLLO iHLIE He BUMaraeTbCsl KOHTEKCTOM, 3arofoBKW PO3AiNiB BMILLEHO NULe NS 3pYYHOCTI Ta BOHM KOOHAM YMHOM He
BMIYBAIOTL Ha TNyMayeHHs [loroBopy; BXUTi CrioBa MaloTb OHAKOBE 3HAYEHHS AK B O[HWHI, TaK i B MHOXWHI; MOCUMaHHs Ha [OAATOK, po3ain,
BOMOBHEHHs abo NYHKT € NOCUMaHHAM Ha BiNOBIAHWIA JOAATOK, PO3Ain, AONOBHEHHS abo NyHKT [lorosopy; nocunanHs Ha CTopoHy abo byab-aky
iHWY ocoBy BKIOYae Takox Ti NpaBOHACTYNHWKIB, O3BONEHMX LIECIOHapiiB i npaBoHabyBadis; nocunaHHa Ha TpeTio 0coby BKMoYae Byab-sky(1x)
ocoby(i6), B Tomy uncni Byab-sky ismuny ocoby Ta/abo topugnuHy ocoby, ska(i) He € CTopoHoto(amm).

1.3. LjHoto Jorosopy € cyma rpoLuoBux KowTis, siky KnieHT 30608'13aHa cnnatuty BaHky 3rigHo ymoB [loroBopy, LU0 CKNagaeTbes 3 CyMu nnatu
3a baHkiBcbky mocnyry. Y Bunagky Bu3HaueHHs 3000B’A3aHb KnieHTa B BamioTi iHLIW, HiX TpUBHS, LiHa [JoroBopy AOPIBHIOE TPUBHEBOMY
eKBiBaneHTy Takux 3000B's13aHb i3 3aCTOCYBaHHSAM OQILLIIHOTO KYpCy rPMBHI 4O BiANOBiAHOI(MX) iHO3eMHOI(MX) BanoTW(BanioT), BCTAHOBMNEHOTO
HEY Ha BignoBigHy(i) aaTy(u) BUHAYEHHS.

1.4. Ctpok gii [Joroopy A0OpiBHIOE BU3HaYEeHOMY 3asiBOK NPO HafaHHs BaHKIBCbKOI NOCyrn MakcUMarnbHOMY CTPOKY (TEPMiHY) Ans HanexHoro
BMKOHaHHS CTOpoHamm B3ATUX Ha cebe 3000B’s3aHb 3a [loroBopoM, 3a 06CTaBuHM, WO BiaCYTHIN Bunagok HeBuKoHaHHS ymoB [loroBopy. 3a
obcTaBuHK HasiBHOCTI Bunagky HeBukoHaHHs ymMoB [loroBopy, [1oroBip 3anuiwaeTbCs YMHHUM AOTH, NOKW BCi 30608’3aHHs CTopiH 3a [JoroBopom
He ByyTb BUKOHaHI B MOBHOMY 0Bcsi3i. Y pasi, SKILO CTPOK HafaHHs 3aMoBNeHUX KrieHToM baHKiBCbkvX MOCTyr 3akiHUMBCA i KMieHT He 3amoBnsie
BaHkiBCbki nocnyr mpoTsrom 1-ro kaneHaapHoro poky, [lorosip BBaaeTbcs PosipBaHuM i He noTpebye yknageHHst CTOpOHaMM JOroBopy npo
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posipeaHHs [JoroBopy uu 3asiBu Npo BigMOBY Bif OTPUMaHHs baHkiBCbKOi mocnyry. [10oroBip He MOLUMPIOETLCS Ha 3000B'A3aHHS, LLO BUHUKIIN
CropiH 8o yknaaeHHs HuMun [oroBopy, AKLLO iHWwe npsiMo He nepeabayere [JoroBopoM. 3akiHueHHs cTpoky il [loroBopy He 3BinbHse CTOpOHN Bif
BiANOBIAANLHOCTI 3 10r0 NOPYLUEHHS, WO Mano Micue nig yac aii florosopy.

1.5. BaHk 3gilicHioe HaaaHHs BaHKiBCbKWX nocnyr 3a nnaty, Wo mae cnnadvysatucs KnieHtom baHky B nopsiaky Ta Ha ymoBax [Joroeopy Ta 3rigHo
Tapudis banky. 3anexHo Big Buay BaHkiBCbKOi NOCMyr BuAaM1 onnati MoXyTb 6yTv NpoLeHTH Ta/abo KomiciiiHa BUHAropoAa, MpoTe Liel nepenik
He € Bu4epnHuM i CTOpOHaMmM MOXYTb BYTH MOrOKeHi iHLI BuaM onnatu.

1.6. BaHK 3milicHIoe HafaHHs KoxHOI BaHkiBebkoi mocnyri KnieHTy BignosigHo [0 3asBu npo HapaHHs BaHKIBCHKOT NOCnyri, sika KOXHOrO pasy
HapaeTbes KrieHToM baHky B MMCbMOBOMY BUIMALI.

1.7. KnieHt HabyBae npaBa nogasatv 3asBy Npo HapaHHs baHKiBCbKOT nocnyri nuLe nicns HacTaHHs 06CTaBUH, BU3HaYeHNX [JOroBOpoOM, SKLLO
iHwWe He byae n1cbMoBO norogxeHe CTopoHamm.

1.8. MNicns oTpumaHHs BaHkom 3asBu Npo HagaHHs baHkiBCbkoi nocnyru/3asieu Npo 3MiHy YMOB KOPWUCTYBaHHS baHkiBCbko nocnyroto, BaHk
posrnsigae i i, aKwo baHk norogmecs ii BUKOHATK, BOHA Mae OYTW BMKOHaHA 3rigHO 3 yMOBaMM, 3a3HayYeHWMW B Takii 3asBi Npo HadaHHS
BaHkiBcbkoi nocnyri/3aseu npo 3miHy YMOB KOpUCTyBaHHs BaHKiBCbKko nocryrow. FAKWo BaHk He MoromKyeTbes 3 yMOBaMM, BUKIAZEHUMU Y
3asBi npo HagaHHa baHkiBcbkoi nocnyr/3aseu NPo 3MiHY YMOB KOPUCTYBaHHS BaHKIBCLKOK NOCIYroio, BiH He npuiiMae Taky 3asiBy Npo HafaHHs!
BaHkiBcbkoi nocnyrn/3asei npo 3MiHy yMOB KOPUCTYBaHHS BaHKIBCbKOIO MOCIYrok A0 BUKOHaHHS. 3a 06CTaBUHMU, Lo baHk norompKyeTbes Hagaty
Knienty BaHkiBcbky nocnyry BignosigHo Ao HagaHoi Knientom Banky 3asBu npo HapaHHs BaHkiBcbkoi nocrnyru/3asisu npo 3miHy yMOB
kopucTyBaHHs1 baHkiBcbkoto nocnyrot, baHk Hanpaensie/nepegae Knienty konito/opurinan 3asBu npo HapaHHs baHkiBCbkoi nocnyrin/3assu npo
3MiHY YMOB KOPWUCTyBaHHSi BaHKIBCbKOIO MOCMYrol BiBHOCHO Takoi BaHKiBCbKOi nocryru, 3acsigyeHy BigOMTKOM neyaTku Ta Mignucom
YNOBHOBaXeHOT 0cobu baHky.

1.9. Y Bunagkax, skwo KnieHT Mae Ha MeTi/nnaHye NpUnnMHITI KOPUCTYBaHHS NeBHOK BaHKIBCLKOK Nocnyroto Ta/abo BigMoBUTUCH Big baHKiBCbKOT
nocnyr 6e3 npunuHeHHs aii forosopy B Uinomy, KnieHT nopgae BaHky 3asBy npo BigMOBY Bifg oTpuMaHHsi BaHKIBCbKOI Mocmyru, B nopsigky
BM3HaveHoMy [loroBopom. KnieHT mMae npaBo BigMOBWTUCH Bif baHKIBCHKOI nocnyri 3a yMoBM BigcyTHOCTI y KnieHTa HeBuKoHaHWX Boprosux
3060B'A3aHb Nepe baHkoM, HesanexHo Bif CTPOKY iX BUKOHAHHS.

1.10. B3aemHi npasa i 0608'a3ku banky Ta KnieHta 3a [IoroBOpOM BUHWKAKOTL 3 MOMEHTY nignucaHHs CTopoHamu 3aseu npo HagaHHs baHkiBCbKOT
nocnyr. [1oroip € AIRCHAM i Ail04AM SO NPUNMHEHHS BCiX BOproBux 30608's3aHb LUMSXOM iX MOBHOTO BUKOHAHHS KnieHTOM.

1.11. YknageHHs [loroBopy BignoBifae BinbHOMY BoneBusiBneHH0 CToOpiH, xogHa 3 CTOpIH He 3HaXoaMTbCA Mif BIMBOM TSHKKUX 0BCTaBWH, He
MOMMNSIETLCS CTOCOBHO 0BCTABMH, LLO MaKTh CYTTEBE 3HA4YEeHHS (Mpupoaa [JoroBopy, npaBa Ta 0608’3k CTOpIH, iHLi ymMoBM [loroBopy), Ta yMOBM
[loroBopy € B3aeMOBMrigHUMM Ans KOXHOI i3 CTopiH. KnieHT npuiimae Ha cebe puank BUKOHaHHSI yMOB [lOroBOPY MpM iCTOTHIN 3MiHi 06CTaBMH,
skumu kepyBanucs CTOpOHM Npu yknaaaHHi [Joroopy, B TOMY YKCi NPK 3MiHi Kypey rpuBHI 40 IHO3EMHIX BankoT.

1.12. 3asBW nignucaHi B KiNbKOCTi MPUMIPHUKIB i3 pO3paxyHKy OAMH MPUMIPHUK ANs KOxXHOI CTOPOHM, KOXEH 3 SKUX € opuriHanoM. byab-ski
NiQYMCTKN, JOMUCKMA, 3aKPEeCNeHi CMOBa UM iHLWI BUNPABMEHHS, OKPIM BUMHEHHS MiGNMCIB YNOBHOBaXeHUMI ocobamu 3a [loroBopoM, MaioTb cuny
nuwe y pasi, AKLWOo BOHW Bynu 3acTepexeHi nignucamm ynoBHoBaxeHux ocib CTopiH Ta BigOuTkamu neyaTok (y Bunagky HaseHocTi) CTopiH. Mpu
LibOMY BUNpaBneHHs MoBUHHI ByTi 3pobneHi TakuM YMHOM, LLoB MoxHa Byrno npounTaTh SK BUMPaBNeHe, Tak i MOMUIKOBO HanucaHe, a noTiM
BMMPABEHE YK BUKPECTIEHE.

1.13. MoBoto BuknageHHs [loroopy Ta 3asB € ykpaiHcbka. AbpesiaTypu, NOroT1nm, KOMepLinHi (PipMoBi) HalMeHYBaHHS, TOProBi MapKK, NiTEpHi
KOAM, OpuriHanbHi Ha3BW, 3aranbHONPUIHATI CKOPOYEHHS TOLLO MOXYTb BXWUBATUCS IHO3EMHOI0 MOBO (MOBOIO OpuriHany).

1.14. Wnsixom nignucanHa 3aseu KnieHT nigTBepmkye, Lo BiH 0cOOMCTO OTpUMaB CBili NpuMipHuK 3aseu, [orosopy, Tapudie baHky. YMoBw
[orosopy itomy 3po3ymini; 3 [loroBopom, Tapudamm BaHky 03HanoMNeHNIA, NPUIAMAE Ta NMOrOMXKYETLCS 3 iX MONOXKEHHAMM, a TaKoX 3000B'A3yETLCS
iX HAaNeXHO Ta HeyXUIbHO BUKOHYBATU.

1.15. lWnsaxom nignucanHs 3aseum KnieHT nigTBepmxye, Wo nepeq yknageHHam [orosopy baHk Hagae KnieHTy B noBHOMY 06’eMi iHbopmaLito,
3a3HaveHy B Y. 2 cT. 12 3akoHy YkpaiHu «[1po diHaHCOBI NoCMyru Ta fepkaBHe perynoBaHHs PUHKIB (hiHAHCOBUX MOCAY», B TOMY YKCTIi LLASXOM
HapaHHsa KnieHTy goctyny fo Takoi iHhopmaii Ha OdiLiiHomy caiTi batky. MpumipHuk JoroBopy, Tapudis baHky KnieHtom oTpumaHo y gaty
yKnageHHsi 3assu.

2. BASHAYEHHA TEPMIHIB

BaHk FonosHuin ocbic AT «OTIM BAHK» Ta Oyab-siki MOro CTPYKTYPHI Migpo3ainu Ha TepuTopii YkpaiHu.
CropoHa 3a [loroBopom.

BaHkiBCbkMil AeHb yacTuHa Poboyoro aHsi, npoTsrom sikoro BaHKiBCbki ycTaHoBM B M. KWEBI BiLKpUTI Ta 30iNCHIONOTH
onepaLii npu poboTi 3 KnieHTamu.

BaHkiBcbka nocnyra BCi Ta/abo byab-ska 3 nocnyr/gin baxky, ska 3amoBneHa KnieHtom Ta HagaeTses bankom KnieHTy Ha
nigcTasi [loroBopy Ta 3asBu, BiNoBigHO A0 YMOB 3akOHOAABCTBA.

Boprosi 3060B’A3aHHA BCi Ta/abo KoxHe 3 nnaTikHuX (rpowoBux) Ta/abo HennaTikHWX (He TPOLLOBOrO XapakTepy)
30608's3aHb KnieHTa 3rigHo [Jorosopy Ta/abo y 38's3ky 3 [loroBopom.

BropxeTHi yctaHoBU OpraHu gepaBHoi Bragu, OpraHn MICLIEBOrO CaMOBPSiAyBaHHS, a TakoX OpraHisalii, CTBOpPEeHi HUMK

y BCTAHOBNEHOMY MOPSAKY, L0 MOBHICTIO YTPUMYIOTLCS 3a PaxyHOK BiAMNOBIAHO AepXaBHOTO GlomkeTy
4M MiCLIEBOTO BHOIKETY.

BantoTHi onepauii onepavji, Lo 34iCHIOTLCA 3 BamOTHUMM LiHHOCTAMM BignosigHO 40 ymoB [orosopy Ta/abo
3aKoHogaBCTBa.

Bunapok HeBMKOHaHHS ymoB | akT(n) / obctaBuHa(i) / ymoBa(u) HEBUKOHaHHS Ta/abo HEHANeXHOro BMKOHAHHS KrieHTOM

HoroBopy nonoxeHb(Hs) [loroBopy, AokymeHTa(iB) / npaBoumHy(iB), nocunanHs Ha sikuiA(i) MicTuTbes B [lorosopi.

Dorogip ueit OrOBIP MPO HAQAHHSA BAHKIBCHKMX MOCHYT (MYBNIYHWW), skuit perynioe nopsaok
HapaHHsa baHkiBCbkux nocnyr. € HeBig'eMHO YacTUHOW 3assu. PoamileHuit Ha OdiliiHoMy canTi
BaHky.

DogipeHa ocoba hianyHa ocoba, fika Ha 3aKOHHWX MigCTaBax Mae NOBHOBAXEHHs NPeACTaBnATM B BaHKy iHTepecy
KnienTa, sikmin € CamosaiHaTo 0co6oto.

[oBiakoBuiA LEHTP LIeHTP iHGhopMaLinHOi NiATPUMKK, TenedoHMs Koro 3a3HaveHi Ha OdiuinHomy caiTi BaHky.




[oroBipHe cnucaHHA

cnucaHHst baHkom 3 Gygb-sikoro paxyHka KnieHTa rpowoBux KowTiB 6e3 mogaHHs KnieHTom
NNaTiKHOrO JOPYYEHHS, LLO 3AINCHIOETECH BaHKoM y nopsiaKy BU3HaYeHWUM y poagini 5.1. [orosopy.

3aKoHogaBCTBO

YWMHHE 3aKOHOLABCTBO YKpaiHu.

3asnB-a (-u):

03Hayae K pa3om Tak i okpemo 3asBy Npo HapaaHHA BaHkiBCbkoOi nocnyru, 3asBy NPo HagaHHA
BaHkiBcbkoi nocnyru (3miHa yMoB KopucCTyBaHHs BaHkiBCbKOK mnocnyroto), 3asasy npo
BigMOBY Bif oTpuMaHHsA BaHkiBcbkoi nocnyru. OhopMIHETLCS Y 2-X OpUTiHANBHIX MPUMIPHUKaX
ans koxHoi CTOpoHuW. € HeBif'eMHOK YacTuHOK [Jorosopy.

» 3asBa npo HagaHHA BaHKiBCbKOi
nocnyru

» 3anBa npo HapgaHHA BaHKiBCbKOi
nocnyru (3MiHa yMoB KOPWCTYBaHHA
BaHkiBCbKOIO nocnyroto)

YknageHi CtopoHamn 3asiBa npo HapaHHA BaHkiBCbkoi nocnyru Ta/abo 3asBa Npo HaAaHHA
BankiBcbkoi nocnyru (3MiHa yMOB KopucTyBaHHA BaHKiBCbKOK MOCNYroto), y 3aTBepkeHil
Bankom chopwmi, Lo nogaeTbes(toTbest) KnieHTom BaHky B nopsiaky, nepegbadeHomy [oroBopom, Ans
Linei oTpuMaHHs BaHKiBCbKOi nocnyru, 3 NponosuLield Npo OTPUMaHHS BiAnoBiaHOI BaHKiBCbKOT
nocnyru, B TOMY Y1CAi Ans Linen 3miHn ymMoB Ta/abo NopsaKy KOPUCTYBaHHS NEBHOW BaHKIBCHKOK
nocnyrow. € HeBi'EMHO YacTuHOW [oroBopy.

» 3asBa npo BiAMOBY  Bif

oTpumaHHsa bankiBcbkoi nocnyru

Yknagenun  CTOpOHaMM  MUCbMOBWMIA  [JOKYMEHT, y  3aTBepmkeHin bBaHkom copmi, 1o
nogaeTbcs(toTbest) KnieHtom Baxky B nopsiaky, nepegbayeHomy [lorosopom, Anst Linen BigMoBK Bif
OTpUMaHHs baHKIBCbKOT nocnyri abo NpUNUHEHHS! KOPUCTYBaHHS NEBHOK baHKIBCLKOIO MOCMyrow, 3
nponosuLiieto Npo AOCTPOKOBE po3ipBaHHs [oroBopy B YaCTUHI OTPUMaHHS BiAnoBiaHOI baHKiBCbKOT
nocnyru. € HeBi'éMHOK YacTiHO [Joroeopy.

Knienr HOpuamnyHa ocoba (y Tomy umicni BigokpemneHi nigpo3ainum opuanyHoi ocobu) / bBrogxeTHi yctaHoBm /
iHo3eMHe npefcTaBHMUTBO / CamosanHaTa ocoba, wo yknana 3 baxkom [orosip Ta/abo iHLi
JOKYMEHTH.

HBY HaujoHanbHui 6aHk YkpaiHu.

OdpiuinHuii cant Banky

www.otpbank.com.ua

PoGouwnit neHb

03Hayae [eHb, B SKWA KOMEPLiHi 6aHku Ta BantoTHI puHKM B Kuesi Ta BignoBigHWX diHAHCOBUX
LieHTpax KpaiH BamnioT BigkpuTi 4ns pobotn 3 KnieHTamu, npoBegeHHs onepaLiit, nepepaxyBaHHs!
POLUOBMX KOLLITIB.

Camo3aitHsita ocoba

isnyHa ocoba, ska € disnyHo ocoboto - nignpuemuem abo 0coboio, ska NPOBaUTL He3anexHy
NPOECIHY AISNBHICTb.

Cuctema KnieHt-BaHk

eneKkTpoHHa OaHkiBcbka cucTema KnieHT-IHTepHeT-BaHkiHr «OTP Online», sika cknagaeTtbes i3
CYKYMHOCTi NporpamHo-anapaTHuX 3acobiB Ta opraHisayjiiHux 3axo4is, ki, 3a noromkeHHsM KrieHta
Ta baHky, 3abe3neyytoTb CTBOPEHHS, 30epiraHHs|, Nepeaaqy enekTPOHHUX JOKYMEHTIB HA BKOHAHHS
Horosopy.

YnoBHoBaxeHa ocoba

isnyHa ocoba, fka Ha 3aKOHHMX MiACTaBax 3miACHIOE NpeacTaBHMUTBO KnieHTa y baHky, 30kpema
yknagae [lorosip, nmignucye 3asBu Ta BCi CynyTHi LOKYMEHTW, ki HEOXiLHi 4NSt BUKOHAHHS YMOB

[orosopy.

Croponun/CtopoHa

KnieHT Ta/abo baHk.

FATCA

3akoH Cnonyvenux LTatie Amepukn «[1po nopaTkoBi BUMOTM [0 iHO3EMHMX paxyHkiBy» (Foreign
Account Tax Compliance Act), skuin Habys umHHocTi 3 01.07.2014p., cripsimoBaHuin Ha 3anobiraHHs
neranisaujii 3MoYMHHMX OXOMiB Ta BU3HA4Yae 0OOB’'S3KOBI ANs BCiX (hiHAHCOBMX YCTAHOB-YYaCHMKIB
FATCA, y Tomy uncni baHky, npouegypy wogo:

- NpoBefeHHs ifeHTUdiKaLil HOBWX Ta ICHYIUMX KMiEHTIB 3 METOK BWsABNEHHS [logaTkoBux
peanaeHTiB CLUA, To6To KknieHTiB Ta/abo AoBipeHUX ocib KnieHTiB siki € rpomaasHamu CLUA, matoTb
nocTiiHe Micue npoxwBaHHs Ha Teputopii CLUA abo 3 iHwwx nigctaB 3000B'A3aHi cnnavyBaTty
nogaTku BignoBigHO Ao 3akoHodaBcTBa CLUA, Ta Hagamu BaHky 3anoBHeHy BignoBiAHO OO BUMOT
Mogatkoeoi cnyx6u CLUA hopmy W9 i3 3a3HaueHHAM igeHTUiKaLiiHOrO HOMepa nnaTHWUKa NofaTkiB
CLUA (TIN) knienTa / posipeHoi ocobu knieHTa (Hagani — FATCA-igeHTudikauis);

- HagaHHs 3siTHocTi o MopaTkosoi cnyx6u CLUA (Internal Revenue Service), 3okpema, iHhopmalii
npo knienHTiB-MNMogatkoBux peanaeHTiB CLUA, ix paxyHku Ta onepadii 3a HUMK, Npo ocib, ki He Haganm
HeobxigHoi iHhopmaLii ans npoeeaeHHs FATCA-ineHTudikaLii Towwo;

- po3kpuTTA iHdopmauii npo pesynbTtat FATCA-igeHTudikavii Ha 3anuT Mogatkosoi cryx6u CLUA,
0Ci0, W0 NpuiMaroTb Y4acTb B Mepekasi KOLTIB Ha paxyHKM KIieHTa, a TakoX B iHLIMX BUNagkaXx,
nepenbaveHux FATCA;

- yTpUMaHHs «wTpadHoro» nogatky (withholding) B poamipi 30% Big cym nepekasiB KnieHTiB, ki He
Hagann HeobxigHoi iHdopmalii ans npoBeaeHHs FATCA-ineHTUdbikaLji, 3 HACTYMHUM nepekasom
3a3HaveHux cym o Mopatkosoi cryxtu CLUA.

TepMmiHu, LU0 BUKOPUCTOBYHOTLCS B [10rOBOpI 3 BENMKOI NiTEPH, € BUSHAYEHUMI TEPMIHAMM | MaKOTb OHAKOBI 3HA4eHHs, sk y 3asBi, Tak i y [loroBopi,
Ta MOXYTb BUKOPUCTOBYBATUCH, SIK B OHWHI, TaK | B MHOXMHI.

3. NMPABA, O60B’AA3KWU TA BIANMOBIAANBHICTb CTOPIH

B 3asHayeHoMy po3gini MiCTATbCA 3ararbHi NONOXEHHS, WO BU3HAYaloTb npasa, 060B'a3ky Ta BignosigansHicTs CTopiH 3a [loroBopom. binbLu
AeTarbHi NONOXEHHs MICTATLCS B crieLlianbHuX posginax [Jorosopy, Lo perynioioTb NOPSLOK Ta YMOBU HalaHHS okpemoi baHKiBCbKOT nocnyru.

3.1. TPABA KNIEHTA

3.1.1. [octpokoBo posipeatyt [lorosip y cnoci6, BusHaueHnin posginom 5.10. [lorosopy.
3.1.2. KnieHT Mae npaBo Ha OTpUMaHHS baHKIBCbKOI NOCHYri BUKITIOYHO B MOPSIAKY Ta Ha YMOBAX, BU3HauYeHux B [loroBopi Ta 3asiBi Npo HagaHHs

BaHkiBcbKOT nocnyry.
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3.1.3. KnieHT Moxe 6yTn 3amiHeHui iHLWOK 0coboto (nepeBeaeHHs bopry) Ta Mae NpaBo BiACTYNWTW Npasa 3a [JoroBOPOM BUMKITIOYHO 3@ YMOBH
OTPUMaHHS NonepeaHLOi MMCbMOBOI 3rofy (Mae MICTUTY BIBOUTOK NevaTku Ta nignuc ynoBHOBaxeHoi 0cobn) baHky Ha Le.

3.1.4. |Hwi npaea, nepenbaveHi [Jorosopom Ta 3aKOHOLABCTBOM.

3.2. OBOB’A3KN KNMIEHTA

3.2.1. HeyxunbHo gOTpHMYBaTHCh BCix nonoxeHb [orosopy, Tapudis Ta 3akoHogascTsa.

3.2.2. 3gifcHioBaTy nniaTy 3a oTpuMaHi baHkiBCbkuiA mocnyry BignoBIgHO [0 AiUMX HA MOMEHT 3AiCHEHHS onepaLi Tapudis BaHky.

3.2.3. MMpotsarom cTpoky fAii [loroBopy CamoCTiMHO BiACHigkoByBaTH iHDOPMALLi0 MPO 3MiHK, 3HAMOMUTUCL 3 iHchopmauieto baHky (y 3anax
obcnyroByBaHHS knieHTiB, Ha OdilitHomy caiTi baHky abo 3a TenedoHom [loBigkoBoro LeHTpy banky) woao amiH ymos [orosopy, Tapudis. Y
BUNaaKy, SKILO KMieHT He cKopuCcTaBcs HagaHo oMy BaHKoM MOXMUBICTIO 03HANOMUTUCD i3 MOXIMBMMI 3MiHamMu B 06CnyroByBaHHi y BaHky
Ta/abo npoirHopyBaB yMOBM LibOro NyHKTY, BaHK He Hece BignoBiAanbHOCTI 3a Hacnigkv Takux gin/besaisnbHocTi KnieHTa.

3.2.4. Bigwkogysatu BaHky B noBHOMY 06cs3i 6yab - siki 30uTKM | BUTpaTK, ki 6yno 3aBgaHO BHACTIgOK HEMPaBOMiPHUX ab0 HEKOMNETEHTHUX Ailt
Talabo nopyweHb KnieHtom ymos [loroBopy.

3.2.5. BukoHyBaTti BUMOrM 3akoHOLaBCTBA, AOTPUMMYBATUCA NPUHLMNIB OpraHisaLii roTiBkoBKx Ta 6e3roTiBKOBMX po3paxyHkis, iX (hopM, CTaHAapTiB
LOKYMEHTIB | JOKyMEHTOOBIry, L0 BUKOPUCTOBYIOTLCS BaHKOM nig Yac BMKOHAHHS! yMOB [loroBopy.

3.2.6. Ha nepuwuy Bumory banky HapgasaTu banky Oyab-sky iHdopmaLio oo baHkiBcbkoi nocnyru, sika ctocyeTbest [JoroBopy Ta iHwy HeobxiaHy
iHhopmaLijto, Lo MOXe BiMaraTucst BaHkom 3rigHO BUMOT 3aKOHOAABCTBA, 30KpEMa, ase He BUKIMKYHO, AOKYMeHTU Ta/abo BigoMOoCTi, HeODXiaHi
Ans 3pincHeHHst bankom npoueayp ineHTudikadji Knienta Ta/abo Burogoopepxkysadi, Ta/abo ocib, siki 3aiNCHIOTb KOHTPOnb KnieHTa, B Tomy
4uCni YTOUHEHHS iHchopMaLii Woao ineHTudikaji, oLiHkW tiHaHcoBoro cTaHy KnieHta Ta/abo piHaHCOBOrO MOHITOPUHTY MOro onepaLiit B NpoLeci
obcnyrosyBaHHs. [HhopmaLis Ta/abo fokyMeHTU MaroTh ByTh HapaHi 4o baHky npotarom 10-Tu kaneHaapHWUX AHIB 3 JaTW OTPUMaHHS MMCbMOBOI
BUMOrK BaHky.

3.2.7. HapasaTu BaHky Ha foro BUMory BCi MoB’i3aHi i3 [JloroBopoM JOKYMEHTH, L0 MOXYTb ByTu HEObXigHUMM ANst TOTO, W06 HaMEXHUM YMHOM
CTBOPUTY Ta MiATPUMYBATM UYMHHICTL [loroBopy Ta/abo MmigTBEpMKYIOTb HANEXHUM YMHOM iHdopMaLito, siky KnieHT noBuHeH HagaeaTu baky,
HapaHHa AKoi BUMaraeTbCs 3aKOHO4ABCTBOM, @ TaKOX BHYTPILLHIMWA PErynsaTMBHUMK Ta agMiHICTPaTUBHUMM AOKyMeHTamu baHky, ymosamu
[orosopy. KnieHT 3060B'3yeTbCs BKasyBaTh JOCTOBIPHI AaHi, 3aNOBHIOKYM ONUTYBanbHUK baHky Ta 3assw.

3.2.8. HapaBaTu baHKy [OKYMEHTH, HEOOXiaHi 4ns HaneXHOro 3ailicHeHHs BaHKoM CBOTX NOBHOBaXXEHb Yy Chepi BamOTHOMO KOHTPOSHO, @ TakoX Y
ctepi 3anobiraHHs Ta NpoTWaii neranisavii (BigMUBaHHIO) LOXOLiB, OLEPXAHNX 3NIOYMHHUM LLASXOM, Ta (hiHaHCYBaHHIO TEPOPK3MY LLO BU3HAYEHI
3akoHOaBCTBOM

3.2.9. KnieHT 3000B’3aHNA NMCbMOBO MOBIAOMUTI BaHK Npo 3MiHY CBOrO MiCLSt 3HAXOMKEHHS!, BHECEHHSI Byab-KMX 3MiH 4O MACMOPTHUX M
B03BOMNbHUX AOKyMeHTiB KnieHTa abo iHLWMX JOKYMEHTIB, Lo HagaHi KnieHTom baHky Ans oTpumaHHs BaHKiBCbKOT nocnyru, Ta/abo iHWNX peksisuTis
KnieHTa. Take NoBifoOMNEHHs pa3oM i3 opuriHanamu abo HanexH1UM YWHOM 3acBigYEHUMI KONiSIMW BIBNOBIAHNX NiATBEPMKYIOUMX JOKYMEHTIB Mae
ByTu 3pobneHe KnieHToM B CTPOK He nisHilue 2-x Poboumx JHIB 3 MOMEHTY HacTaHHs! BignoBigHoi nogii.

3.2.10. Ha Bumory banky KnieHT 30008’33aHuit HagaBaTu J0 baHky cTaTUCTUYHY Ta iHLWY iHopMaLiio, Wwo HeobxigHa baHky Ans HagaHHs 3BiTY
po HBY abo o 6yab-sknx iHLWKMX OpraHiB

3.2.11. Bigwkopysati baHky noHeceHi 36uTku, B TOMy uuchi cnnadeHi wrpadu, HaknageHux HBY abo Oyab-skuM iHWMM YNOBHOBaXEHUM
AEepKaBHUM OpraHoM, BHACNIAOK HEBUKOHaHHS KrieHToM 060B’s3kiB nepenbayeHnx [Jorosopom.

3.2.12. KnieHT 30608's3aHuI BiglkogyBaTv baHKy BCi BUTPATW, NOB’'A3aHI 3 OPUAMYHUM 3axucToM npas baHky 3a [loroBOpoM, 3LiNCHEHHAM Takix
npas abo NpuMycoBUM 3abe3neveHHsM iX 3GiNCHEHHS Y BUNAZKax Ta y NopsaKY BCTAaHOBMEHOMY 3aKOHOLABCTBOM.

3.2.13. KnieHT 3000B'A3aHuit HeraitHo (MPOTArOM CTPOKY BCTaHOBIEHOrO [10roBOPOM B 3anexHOCTi Big baHKiBCbKOT nocnyru), sk Tinbku KnieHty
CTaHe BiJOMO Npo NosBY / HacTaHHs Byab-AKoi(ro) iHdhopmalii / noAji / hakTy, Lo MOXe BNAMHYTU Ha BUKOHaHHS KrieHTom Boprosix 30608's3aHb,
Ta/abo MOxe MaTtu Hacnigkom HactaHHs Bunapgky HeBukoHaHHs ymoB [loroBopy, MmoBigoMuTy BbaHk B MWCbMOBOMY BWMMISAI MPO Taky(wi)
iHchopmaLito / nogito / dhakt npoTsrom 2-x Pobouux AHIB 3 AaTH iX HACTAHHS.

3.2.14. MNosigomuTi Bark Npo dakT HabyTTs HUM cTaTycy NOB'SA3aHOI 0COBM NPOTAroM 5-Tn PoBounx AHIB 3 MOMEHTY HalyTTs Takoro CTaTycy.
KnieHT yknageHHam [Joroopy NiATBEpMXKYeE, WO BiH 03HaiommneHni i3 cT. 52 («Ios'a3aHi 3 BaHkom ocobu») 3akoHy Ykpaitn «[po GaHku i
BaHKIBCbKY HiANBHICTbY.

3.2.15. KnienT 30008’s3aHni (a baHk Mae NpaBo BUMaraTi BUKOHaHHS Takoro 060B’a3Ky) cnnatutu/komneHcysaT banky y noBHomy 06c¢si3i Bei Ta
Byab-aki ninTeepmKeHi BUTpaTH baHky (HesanexHo Big ix poamipy), siki baHk noHece nigyac Ta/abo y 38’A3Ky 3 peaniaajeto CBOIX Npas KpeanTopa
3a [loroBopoM, 30kpema, ane He BUKIIYHO: MpaBa Ha 3axuCT, NpaBa Ha 3a40BOMEHHS BUMOT BaHKy 3a paxyHok Oyab-sikoro MarHa KnieHTa.
3a3HayeHe cTocyeTbes BCix 6€3 BUHATKY He 3a00POHEHNX 3aKOHOM LUISIXIB 3aXMCTy baHKoM CBOiX MpaB Ta 3aKOHHWX iHTEPECIB, B TOMY YKCTi, ane
He BMKITIOYHO, NPOLECIB: CTATHEHHS 3ab0proBaHOCTi B CyA0BOMY NOpsAKY 3 KrieHTa NprMycoBOro BUKOHaHHS pillieHb, BUMAAKIB 3anyyeHHst baHkom
abo iHwmmMm ocobamm ouiHIOBaYiB, HOTapIYCiB, AEPXaBHWUX BUKOHABLIB TOLLO, TPETIX OCIB, IKi TMM UM iHLLIMM YMHOM AONOMaraTMyTb/HagaBaTUMYTh
nocnyru, cnpsiMoBaHi Ha 3a40BONeHHs baHkoM cBoiX BUMOr/peaniaaji baHkom CBOIX NpaB (KONEKTOPCHKi KOMMaHii, areHTCTBA HEPYXOMOCT TOLLO).
3.2.16. Y pasi samiHn [losipeHoi/YnoBHoBaxeHOT ocobu KrieHTa abo ckacyBaHHs JOBIPEHOCTI, HeranHo (B Tol camuii Po60o4min feHb) crnoBicTUTH
npo ue baHk LWnsxom BignpaBneHHs NMCbMOBOTO NOBIAOMITEHHS Ta/abo 3'sBUTHCA 0 BaHKy Ans 3AiCHEHHS Ailt LWOAO CkacyBaHHS AOBIPEHOCTI.
Y pasi HecBoe4acHoro noigomneHHs baHky npo 3amiHy [loBipeHoi/YnoBHoBaxeHOi ocobu, baHk He Hece BiAMOBIAANbHOCTI 32 HABMUCHI
(waxpaiceki) gii JosipeHoi/YnoBHOBaXeHOi 0cO6U, ki CMIPUYMHUIKM HAHECEHHS 36uTKIB KnieHTy.

3.2.17. |Hwi 0boB’s3ku, nependayeHi [loroBopom Ta 3aKOHOAABCTBOM.

3.3. MPABA BAHKY

3.3.1. BHocuTu 3mikm go [orosopy Ta Tapudis BaHky y nopsiaky Ta cnoci6, BusHaueHuin CtopoHamu y po3gini 5.10. Jorosopy.

3.3.2. 3miHtoBaty TpuBanictb OnepauinHoro gHs (OnepaLiiiHoro Yacy), 3aB4acHo NoBigoMIISYM Npo Le KnieHTa WsixomM po3MiLLeHHs BignoBigHOI
iH(hopmaLlii Ha AOLLLL OromnoLLEHb 3a MiCLIE3HAXOMKEHHSM YCTaHOBN baHky.

3.3.3. baHk mae npaBo BiAMOBWTW B MOTOKEHHi (HE NPUIHATW [0) BUKOHAHHS 3asiBu npo HagaHHs BaHkiBcbkoi nocnyrn/3aseu Npo HapaHHS
BaHkiBCbKOT mocnyrn (3MiHa YMOB KOPUCTYBaHHS BaHKIBCbKOK MOCMYrow), Tak camo sik i BigMoBUTK KnieHTy B HagaHHi Oyab-akoi BaHKiBCbKOI
nocnyru. Taka(e) BigmMoBa / HEMPUAHATTS / HeHadaHHs, 30kpema, Moxe 6yt oBymoBneHa(e) Oymob-AKolo 3 HacTynHUX oBcTaBuH (Hapani —
HeratuBHa ob6cTaBuHa):




1) 3amiHa cuTyaLii Ha MixOaHKIBCbKOMY BanOTHOMY pUHKY YKpaiHu Ta/abo ekOHOMIUYHOI cuTyauii y KpeauTHO-GhiHaHCOBIN cucTemi Ykpainu, Ta/abo
KOH'IOHKTYPW PUHKY TPOLLOBKX pecypciB B YkpaiHi, Ta/abo NpuUMHATTS YNOBHOBXEHUMW OpraHamu YKpaiHu HOpMaTMBHUX aKTiB, WO MOXYTb
HECMPUATAMBO BNAMHYTU Ha LiANbHICTb baHky B cpepi HapaHHs baHKIBCLKOT NoCnyru, BiGCYTHICTb Y BaHKy BinbHWX rPOLLOBUX PECYPCiB, HEOBXIAHNX
ANs HafaHHs baHkiBcbkoi nocnyru, Ta/abo

2) HeOCTOBIPHICTb HaZJaHNX JOKYMEHTIB MPO MigTBEPAKEHHS hiHaHCOBOrO CTaHy KnieHTa Ta/abo iHwwoi iHdhopmalii (ZokymeHTaLi), Wo HagaeTbes
KniexTom; Ta/abo

3) cyTTEBE, Ha AYMKY baHKy, noripeHHs thiHaHCOBOrO CTaHy KnieHTa y NOpiBHSHHI 3 TUM, SIKWiA iCHYBaB Ha AaTy yknaaeHHs [lorosopy, Ta/abo

4) HacTaHHs Bunagky HeBukoHaHHSt yMoB [loroBopy Ta/abo Gyab-ikoro 3 npaBounHiB / gorosopie baHky 3 KnieHtom Ta/abo 3 6yab-skoio 3
noB’si3aHnx ocib wopo Knienta, Ta/abo Oyab-sakoro 3 AoroBopis / NpaBoumHie KnieHTa 3 iHWMMK (hiHAHCOBO-KPEAUTHUMM YCTAHOBaMM, LLO €
YWMHHUMM Ha AaTy yknapeHHs JoroBopy Ta/abo 6yayTh yknaaeHi CTOpOHaMu TakiX JOrOBOpIB / MpaBOYMHIB NPOTSAroM CTPOKY Aii lorosopy; Ta/abo
5) Bynb-aka(i) amiHa(n) B 3aneBHeHHsIX Ta rapaHTisx KnieHta, HagaHwx 3rigHo JoroBopy; Ta/abo

6) cmepTb KnienTa (sikwo KnieHt € CamosaitHsToo ocoboto); Ta/abo

7) nogaHHsa BUMOTM Npo JOCTPOKOBE NoBepHeHHs Bknagy/[enos3nTy, MaiHoBi NpaBa Ha kWA € NPeaMETOM 3acTaBi 3a Byab-skiM 4OroBOpoM
3acTaBu yknageHum 3 baHkom; Ta/abo

8) HasiBHICTb iHLWMX 0BCTaBMH, WO cBigYaTh Npo Te, Lo Boproei 3000B’3aHHA CBOEYACHO He ByayTb BUKOHAHI.

Kpim Toro, baHk Ha BniacHui po3cyA Mae npaBo BiAMOBWTY B NMOTOKEHHI (HE NPUAHSATY [O) BUKOHAHHS 3asiBn Npo HagaHHs baHkiBcbkoi nocnyry,
Tak camo K i BigMoBUTK KnieHTy B HapaHHi Oyab-skoi BaHKIBCbKOI MOCMYri WISXOM HEe MignucaHHs BignoBigHOI 3asiBM YNOBHOBAXEHUM
npeacTaBHUKOM baHky 6e3 NOSICHEHHS MPUYKH.

3.3.4. baHk Bnpasi BUMaraT BOCTPOKOBOIO BUKOHaHHS Boproeux 3060B'a3aHb B LinoMy abo y BU3HaueHiit BaHKOM YacTuHi 32 YMOBM HaCTaHHs
Oynb-skoi HeraTueHoi obcTaBuHu. Take BUKOHAHHS! BoproBux 3060B's3aHb NOBMHHO ByTW 3ailicHeHe KnieHToM npoTsirom 7-Mu PoBoumx AHiB 3 gHst
opepxaHHs KnieHtom Bumoru go Kniexta.

3.3.5. Akwo Bunagok HeBukoHaHHS ymoB [loroopy TpuBae Ginbwe 180 kaneHoapHWx AHiB, BaHK BMKIIOYHO 3@ BIIACHOH iHILaTUBOK 3 METOK
3MEHLLEHHS BrliacHWUX 30UTKIB Ta BUTPaT, 3yMOBMEHWX nopyLueHHsam KnieHTom 30608's3aHb 3a [1oroBOpoM, Mae npaBo Npu3ynuHUTU HapaxyBaHHS
nnatu 3a baHKiBCbKY nocnyry y BnacHomy 6yxrantepcbkomy 06niky, L0 XOAHUM Y4UHOM He BNMBAE Ha BUKOHAHHS KnieHTOM Boprosix 30608's13aHb
B NMOPSKY Ta Ha ymoBax, nependayeHnx nonoxeHHsM1 [Jorosopy.

3.3.7. baHk mae npaBo BigCTynMUTK NpaBsa / 3aMiHUTK KpeauTopa y 30008 s3aHHi 3a [loroBopom 6e3 HeobXigHOCTI oTpuMaHHs 3rogn Knienta.
3.3.8. baHk mae npaBo nputpumaTy 6yab-sKy pid (rpOLLOBI KOLUTK, LiHHI nanepw), sikoto baHk npaBoMipHO Bonoaie Ta ska nignsrae nepegadi Knienty
abo ocobi, BkasaHin KnieHTom, B skocTi 3abeaneueHHs BUMor baHky oo BUKOHaHHS Boprosix 30608’a3aHb. Take NPUTPUMaHHS MOXE, 30Kpema,
BUpaxaTucs B HEeBMKOHaHHI baHkom Byab-akux Bumor KnieHTa Lwoao nepedadi pevi, B Tomy yuchi i 060s'a3kis baky nepes KnieHTom 3a iHLWMMA
[0roBOpamu, yknageHumn mixk CtopoHamu. baHk Mae npaBo nputpumaTy piv y cebe Takox y pasi, KO NpaBa Ha Hei, siki BUHUKNK nicns nepeaavi
peui y BonogiHHa banky, Habyna TpeTts ocoba. baHk nosigomnsie npo nputpumanHs KnieHta y TpMAEHHMIA CTPOK 3 AaTW NPUIHATTS PILLEHHS NPO
ue. baHk He mae npaBa KopucCTyBaTMCA piydto, Ky BiH npuTpumye y cebe, i 4o BaHKy He mepexoauTb NpaBoO BMAaCHOCTI Ha Hei. Take npaeo
NPUTPUMAHHS BUHWUKAE Y BaHka 3 MOMEHTY HEBUKOHAHHS/HEHaNEeXHOro BUkoHaHHs KnieHtom Boproeux 30608 's3aHb 3a [loroBopoM.

3.3.9. baHk mae npaBo BiAMOBMTUCS Bif 3aCTOCYyBaHHS, HapaxyBaHHs i, BignosigHo, cnnati KnieHTom HeycTonku, nepeadadeHoi [Jorosopom. Y
BMMaJKy 3aCTOCyBaHHS WTpathHWX CaHKLii, baHk Hanpasnse KnieHTy BignosigHy NMCbMOBY BUMOTY PO Lie.

3.3.10. BukoHaHHst Boprosux 3060B’3aHb TpeTbO0 0cobot0. MpoTarom cTpoky Aii florosopy baHk Mae npaso NpuiMaTh BUKOHaHHS Boprosux
3060B’13aHb Bif TPETLOI 0CobM i nigmncanHam [orosopy KnieHT aae baHky cBoto 3rogy Ha Le.

3.3.10.1. 3ropga KnieHTa Ha noraweHHs BoproBux 3060B’si3aHb TPeTLOK 0C060t0. boprosi 3000B'A3aHHA 3a [lOrOBOPOM MOXYTb OYyTH
noraLleHi NoBHicTio abo YacTkoBo ByAb-AKOK TPETLO (iHLLO) 0coboto, Aka BusBUNa baxaHHs Ta rotoBa noracity boprosi 3060Bs3aHHs KnieHTa,
Ha Lo KnieHT nignucanHsm 3asBu Hapae CBO 3rofy. Y BUNaAKy BUKOHAHHS Takow TPEThOHo (iHWwOot) ocoboto boprosux 30608’s3aHb KnieHTa 3a
[loroBopom B noBHOMY 06¢53i, 0 Takoi 0cobu nepexoasTs npasa baHky 3a [lorosopom.

3.3.11. 3piicHioBatn, Be3 nonepegHboro noigomneHHst KnienTa, hOTO3MOMKM | BiAEO CMOCTEPEXEHHSI MPWU KOPWUCTYBaHHI NAATiXKHUMMU
NpUCTPOsIMY, Y BiaAINeHHsX baHky, a Takox cikcyBaHHs Byab-skuX KOHTaKTiB 3 KnieHTOM, B TOMY YiChi (ane He BUKITIoYHO) Oyab-skuX TENeqOHHNX
neperosopiB 3 KnieHTom (3okpema, neperosopy cnispobiTHuKIB BaHky, B T. 4. onepatopis [JoBigkoBOro LEeHTpY, Ta KnieHTa) Ha MarHiTHoMy Ta/abo
eNeKTPOHHOMY Hocii, 30epiraTi Ta BUKOPUCTOBYBATYH Taki poTorpadii, aygio- Ta Bigeomatepiany B AKOCTi JOKa3iB.

3.3.12. loctpokoBo posipeaty [lorosip y cnoci6, BusHayeHuit posginom 5.10. Jorosopy.

3.3.13. ButpebyBatn JOKyMeHTW Ta BigomocTi npo KnieHTa, HeoOXigHi Ans 3'acyBaHHA Moro ocobu, CyTi AisnbHOCTI, (hiHAHCOBOMO CTaHy,
BOKYMEHTM, HEOOXIAHI NS HAaNeXHOro 3AiicHeHHs BaHkoM CBOiX MOBHOBaXEHb Y cdhepi BANKOTHOrO KOHTPOMIO, a TakoX y cdepi 3anobiraHHs Ta
npoTugii neranisalii (BigMMBaHHI0) JOXOMIB, O4EPXaHMX 3MOYMHHWM LUMSXOM, IO BM3HayeHi 3akOHOAABCTBOM. Y pasi HeHapaHHs KrieHTom
HeoOXigHWX JOKYMEHTIB Y BiOMOCTeN abo YMUCHOMO NOAaHHs! HEMpPaBAMBHMX BigomocTel baHk Mae npaeo BigMOBWTY Y HafaHHI baHkiBCbKOT
MoCnyru, a TakoX iHiLitoBaTu posipsaHHs [lorosopy.

3.3.14. |Hwi npasa, nepesbayeHi [JoroBopom Ta 3aKOHOAABCTBOM.

3.4. O6OB’A3KU BAHKY

3.4.1. MNosigomuty Knienta npo aminn o [orosopy, Tapudis y CTPOKM Ta y NOpsaKy, BUsHavyeHoMy [JoroBopom.

3.4.2. 3abesnevyBatn 3bepexeHHs iHcopmauii npo KnieHTa, WO CTAHOBUTH OAHKIBCHKY TAEMHWLIO, 3@ BUKIHOYEHHSIM BMNAKIB, BU3HAYEHUX
[loroBopom Ta Konu PO3KPUTTS Takol iHGhopmalLlii BUMaraeTbCst HopMamu 3akoHOAABCTBa.

3.4.3. baHk 30008B'a3yeTbCs HapaTh baHkiBcbky nocnyry KnieHTy BignosigHO 40 monoxeHb [1oroBopy 3a yMOBW MOTOMKEHHS (MPUMHATTS [0)
BUKOHaHHs baHkoM 3asBu npo HapaHHs baHKiBCbKOI nocnyru.

3.4.4. baHk 3000B’13aHWIN NPUIAMATK HanexHe BUKOHaHHsI Boprosux 30608’s3aHb KnieHToM.

3.4.5. Hagaeatu KnieHTy KoHCYnbTaLii LWOAO KOpUCTYBaHHA nocnyramu baxky, Tapudis Towo.

3.4.6. Posrnspaty 3asBm (NoBigoMneHHs) KnieHta i noBigoMnsiT y nMcbMOBIM (hopMi Npo pesynbTaTi posrnsay.

3.4.7. |Hwi 0boB’'a3kun, nependayeHi [loroBopom Ta 3aKOHOAABCTBOM.

3.5. BIONOBIOANBHICTb KNIEHTA

3.5.1. KnieHT Hece BignoBifanbHicTb 3a BUKOHaHHS ymMoB [loroBopy, Tapudis y BignosigHOCT 40 BUMOr 3akoHO4aBCTBa.

3.5.2. KnieHT Hece BignoBiganbHiCTb 3a HalaHHa HEAOCTOBIPHOI iHhopmaLii nia Yac yknageHHs [JoroBopy 3rigHo i3 3akoHO4ABCTBOM.




3.6. BIANOBIQANBHICTb BAHKY

3.6.1. BaHk Hece BignoBiganbHiCTb 3a BUKOHaHHS ymMoB [loroBopy, Tapudis y BignoBigHOCTi A0 BUMOr 3aKOHOAABCTBA.

3.6.2. baHk 3BinbHAETLCA Bif BiANOBIAANLHOCTI Y pasi 3MiHW 3aKOHOAABCTBA, sike NPUNUHsE NpaBoBigHocMHM CTopiH 3a [loroBopoM.

3.6.3. Y pasi nopyLueHHst baHkom CTpOKiB BUKOHaHHS JOPY4eHHs KnieHTa Ha nepekas, baHk 3060B'A3aHWIn cnnaTUTi NnaTHUKY Nexto y poamipi 0,01
BiACOTKa CyMM MPOCTPOYEHOTO MIATEXyY 3a KOXHWIA AeHb MPOCTPOYEHHS, L0 He MOXe nepesuilyBaTi 10 BiACOTKIB Cymu nepekasy.

3.6.4. Y pasi nopyLieHHs baHkom CTpokiB 3aBepLUeHHs nepekasy, baHk 3060B'A3aHuil cnnatuTi oTpuMyBaYy neHro y po3mipi 0,01 BigcoTka cymm
MPOCTPOYEHOrO NMAaTEXy 3a KOXHWUA JeHb MPOCTPOYEHHS, L0 He MOXe nepesuLyBaTi 10 BigCoTKiB Cymu nepekasy.

3.6.5. baHk Hece BignoBifanbHiCTb BigNoBIgHO A0 3aKOHOAABCTBA 3a HE3aKOHHE PO3rofoLLeHHst a0 BUKOPUCTaHHS GaHKIBCKOT TAEMHIL.

4. OCOBJIMBOCTI TA YMOBU KOPUCTYBAHHA BAHKIBCbKUMW MOCITYTAMU

4.1. BAHKIBCbKA NOCNYTA «3APMMATHUN NPOEKT»

BuaHavyeHHs TepMiHiB:

BaHkiBCbkMi AeHb - YacTHa Poboyoro gHs, MpoTArom sikoro BaHKiBCbKi ycTaHoBM B M. KWEBI BigkpuTi Ta 3miCHIOOTL onepauii npu pobori 3
KnieHTamu.

Bunnara- cymn 3apobiTHUX nnaT, NpeMmiit, KOMNeHcaLlil, iHLWWX BUNMAT, BUHAroOpoA, a TakoX Oyab-sKMX iHLIWMX KOLITIB, SIKi NignsaraloTb onnari
[epxartento y BignosigHocTi Ao 3akoHoaaBcTBa abo Ha niacTasi LMBINbHO-NPABOBKX Yrof, B paMkax TPYAOBUX NPABOBIAHOCKH.
[leGeToBO-KpEAUTOBA CXeMa - NnaTiKkHa CXema, Lo nepegbayae pospaxyHkm 3a onepadii 3 KapTkolo B Mexax BnacHux kowTie [epxatens, ski
0bnikoBYtTLCS Ha 110ro KapTkoBoMy paxyHKy, a y pasi ix HecTaui, 3a paxyHOK KpeAUTHOI MiHii, ika BCTaHOBMIOETLCS baHKoM 3a BnacHUM BaxaHHAM
[epxatens 3rigHo 3 ymoBamu [JoroBopy 3 [lepxatenem.

Depxartens - BnacHuk KapTkoBoro paxyHky, dhisnyHa ocoba, sika nepebysae y TPyA0BMX NPaBOBIgHOCKHAX 3 KnieHTOM abo € 0TpuMyBayeM KOLLTIB
Big KnieHTa y BignosigHocTi 4o 3akoHogaBcTea abo Ha NiACTaBi LMBINbHO-NPaBOBX Yrof,.

Dorogip 3 [lepxatenem - nybniynuni [Jorosip npo Buaady Ta 0BCMyroByBaHHS MiXHAPOAHWX NNAThKHUX NNAcTUKOBMX KApTOK (0COBMCTUX), Lo
po3miLLeHuin Ha OdiuiiHomy cainTi BaHky, Skvin yknagaeTbes 3 [lepxarenem, LUNsXoM yKnagaeHHs 3asBu-aHKeTV npo HagaHHs GaHKiBCbKWX nocnyr
AT «OTI BAHK».

3asBa [lepxarens- 3asBa-aHkeTa nNpo HagaHHs BaHkiBcbkmx nocnyr AT «OTI BAHK», sika yknapaetbcs Mix [epxatenem Ta bankom. €
HeBiZ'EMHOI0 YacTuHo nybniyHoro [loroBopy npo Bugady Ta 0bCrnyroByBaHHS MiKHAPOLHWX MNATRKHUX NAACTUKOBMX KapToK (0COBUCTUX), WO
po3miLLeHuit Ha OdiliiHomy caiTi BaHky.

3BepeHa BigomicTb - Bu3HaueHa baHkom dopma BigomocTi, siky KnieHT nepiognyHo Hagae BaHky 3a gonomorow Cuctemm KnieHT-BaHk ans
HapiaHHs baHkom BaHkiscskoi nocnyrv « 3APTITIATHIM MPOEKT» ta/abo «PO3PAXYHKOBE OBCNYrOBYBAHHSA 3 PO3MOAINY KOLITIBY.
KapTka - enekTpoHHuit nnaTikHW 3acib y BUrNsAi eMiTOBAHOI B YCTaHOBNIEHOMY 3aKOHOAABCTBOM MOPSIAKY NMACTUKOBOI UM iHLLOTO BUAY KapTKK,
LLIO BMKOPUCTOBYETLCA AN iHILIIOBAHHS Nepekasy KOLUTIB 3 paxyHka nnaTHuka abo 3 BiANoBiAHOM paxyHka 6aHky 3 METOK OnnaTii BapToCTi TOBapIB
i mocnyr, nepepaxyBaHHs KOLLTIB 3i CBOIX paxyHKIB Ha paxyHKM iHLINX OCIO, OTPUMAaHHS KOLUTIB y FOTIBKOBIN hopMmi B kacax DaHKiB Yepe3 GaHKiBChki
aBTOMATW, a TaKOX 3AINCHEHHS iHLIMX onepauii, nepeabayeHux BiANoBiAHAM LOrOBOPOM.

KapTkoBui paxyHOK - MOTOYHWI (KapTKOBWI) PaxyHOK, Ha skoMy 06nikoBytoTLCS onepaLii 3a eNeKTPOHHUM NnaTikHUM 3acobom (KapTkoio).
OnepauinHuit BaHKiBCbkUI AeHb - YacTuHa poboyoro aHsa Banky 3 9:00 go 16:00 (gns BHyTpiwHbO6aHkKiBCbkMX nnaTtexis 3 9:00 o 17:30),
NPOTArOM SKOI 3AINCHIOETLCS PEECTpaLlisi, nepesipka, 06MiK, KOHTPOMb onepaLiin (y TOMy YACHi NPUAMAaHHS Bif KIIEHTIB LJOKYMEHTIB Ha nepekas i
[OKYMEHTIB Ha BiAKNMKaHHA Ta 30iNCHEHHS ix 06pobku, nepegadi Ta BUKOHAHHS).

PaxyHok KnieHta - MoTounuin paxyHok KnieHTa abo TpaH3uTHWI paxyHOK, HOMEPK AKX BU3HaYeHi y n. 1.1. 3assu.

Peectp [epxarteniB - Ue nepenik [epxatenis, skuit KnieHT Hagae baHky 3asHavatoun Tun KapTok, siki BaHky HeobxigHO emiTyBaTh Ha iM's
[lepxaTenia npoTsrom kopucTyBarHs Knientom Barkiebkoto nocnyroto «3APMNATHUM MPOEKT.

Po6ounin peHb - 03Havae [eHb, B KU KOMepLiHi 6aHky Ta BanioTHI puHku B KWeBi Ta BignoBigHUX iHAHCOBMX LIEHTPaX KpaiH BamoT BigKpuTi
Ans pobotu 3 KnieHTamu, npoBeAeHHs onepaLiit, nepepaxyBaHHs FPOLLOBUX KOLLTIB.

Cuctema KnieHT-BaHk — enektpoHHa baHkiBcbka cuctema KrieHT-IHTepHeT-bankiHr «OTP Online», sika cknagaeTbes i3 CykynHOCTi nporpamHo-
anapaTHux 3acobiB Ta oOpraHisauiHuX 3axogiB, ki Ha migcTasi okpemoro foroeopy Mix KnieHTom Ta BaHkom, 3abe3nedvyioTb CTBOPEHHS,
30epiraHHs, nepeayy enekTPOHHNX AOKYMEHTIB Ha BUKOHaHHS [JoroBopy, 3okpema 3BeaeHoi Bigomocri.

Tapudm BaHky - posmip nnat 3a baHkiBCbki nocnyry, siki HagatoTbest baHkom KnienTy 3rigHo [oroBopy. B pamkax oTpumaHHs KnieHTom
BaHkiscbkoi nocnyrn «3APMITATHUM MPOEKT», Tunn Tapudis Baxky, 3a akummn KnienTy HagaeTbesi BaHkiscbka nocmyra, BU3HauaeTbes
CropoHamu y 3assi. 3MiHu fo Tapudis baHky BHocATbCA baHkoM y nopsiaky nepenbadeHomy [lorosopom. Tapudu BaHky € HEBif'EMHOK YaCTUHO
[oroBopy Ta poamilyeHi Ha OdiLiiHomy caiTi BaHky.

TpaH3uTHUIA paxyHoKk BaHKy - TpaH3UTHMIA paxyHok baHky, HOMep SIKoro BU3HaueHuil y 3assi.

YnoBHoBaxeHa ocoba - (isuyHa ocoba, sika Ha 3aKOHHMX MiACTaBaXx 34iNCHIOE NpeacTaBHULTBO KnieHTa y baHky, 3okpema yknagae [orosip,
nignucye 3asiBu Ta BCi CynyTHI JOKYMEHTH, SIki HEOXiAHI ANs BUKOHaHHS ymMoB [Jorosopy.

4.1.1. YMOBU HALDAHHA BAHKIBCbKOI MOCNYIrU «3APNMATHUA NMPOEKT». [Inst 3amoBneHHs bakkiBcbkoi nocnyru, KnieHT yknapae 3
Bankom 3asBy npo HapaHHs BaHKiBCbKOI nocrnyrv y ABOX MPUMIpHUKAX, BiBNoBigHo fo ymos [Jorosopy. o nepluoro 3apaxyBaHHs Bunnat Ha
Kaptkosi paxyHku [lepxatenis, KnieHT 3amoBnse nigkntoueHHs Cuctemn KnieHT-baHk y nopsiaky, BusHavyeHoMy [JoroBopoMm.

4.1.1.1. Micnsa yknapeHHs [loroBopy Ta 3amMoBreHHst baHKiBCbKOi nocnyru «3apnnaTHuin NpoekT» Ta nigkntovenHst Knienta go Cuctemn KnieHt-
BaHk, KnieHT 3060B’s83aHnin HagaTh baHKy HanexHUM YuHOM odbopmnenuii PeecTp [lepxaTtenis, a Takox, 3 METOH BigkpuTTs y baHky KapTtkoBux
paxyHkis [lepxarensam:

- 3abe3neumnTn yknageHHs flepxatensamu 3 bankom BignosigHoi 3aseu [epxatens (3 4OCTOBIPHUMY BiBOMOCTSIMM);

- 3abesneuntn HagaHHs [epxatenem bauky konii macnopTy abo JOKYMEHTY, WO 110ro 3aMiHioe (macmopT rpomagsHuHa Ykpaiiu, macnopt
rpoMagsHuHa YkpaiHu Ans Buisgy 3a KOpLOH, NacnopTHUA JOKYMEHT iHO3eMLUS, TMMYacoBe MOCBIAYEHHs rpoOMaasHUHa YKpaiHu, noceigka Ha
MOCTIAHE MPOXMBAHHS, NOCBiAYeHHs! BixeHuUs abo iHwWi, nepenbayeHi 3akoHoAaBCTBOM) (BCi CTOpiHKM 3 iHChOpMaLieto, 3acBifgyeHi 0cobucTum
nignucom Jepxarens);

- 3abe3neyTn HagaHHs [epxatenem baHky konii fOKYMeHTa, LLO NiATBEpMAXYE MiCLie NPOXMBaHHA [epxartens, 3acsigyeHy 0cobucTUM nignmcom
[epxarens;




- 3ab6e3neutn HapaHHs [lepxarenem baHky konii 06nikoBOi kKapTky NNaTHWKA NOAATKIB, 3acBig4eHy 0cobucTum nignucom [epxatens;

- 3abe3neytn HajaHHa [epxatenem (ans HepesugeHTiB) baHky Bidy 4ns kpaiH, 3 AKMMW € Bi30BMI PEXWM, SKWO iHWe He nepenbayeHo
3akoHogaBcTBOM abo KoMito AOKYMEHTa, L0 MiATBEPAXYE 3aKOHHICTb nepebyBaHHs Ha TepuTopii YkpaiHuW, 3acsigyeHa o0cobUCTUM Mignucom
[epxarens;

- 3abe3neytn HapaHHa [epxartenem baHky (B pasi HasBHOCTI) NacnopTy 47151 BMi3ay 3a KOPAOH — KOMito MepLUOi CTOPiHKM, 3aCBig4eHy 0COOMCTUM
nignucom Jepxatens;

- iHLLi JOKYMEHTM 3riHO BUMOT 3aKOHOAABCTBA, 3a 3anuToM baHkom.

41.1.2. Nicna yknageHHs [loroBopy Ta 3amoBneHHs Knientom BaHkiBcbkoi mocnyru «3apnnaTHuil MpoekT» B Mopsaky, nepepbavyeHomy
Horosopom, Tapudamu BaHky, HopMamu MixHapoaHuUX nnatikHux cuctem VISA International Ta MasterCard WorldWide, Ta Bumor 3akoHopaBcTea,
BaHk Hafae KOMMIEKC HACTYMHUX NOCIT:

* Bigkpueae KapTkoBi paxyHku Ha iM's [epxateniB Ha nigctasi yknageHoi mik [epxatenem Ta baHkom 3asiBU-aHKeTM MpPO HapgaHHA
bankiscbkux nocnyr AT «OTMN BAHK» (no tekcty [Jorosopy — 3asiBa [lepxatens), Lo € HEBIiA'EMHOK YacTiHO nybniuHoro [loroBopy npo
BMAayy Ta 06CNyroByBaHHsA MiXXHapOAHMX NNATKHMX NNACTMKOBUX KapTOK (0coBMCTHX), Lo po3milleHni Ha OdpivinHomy caiti banky (no
Tekcty [lorosopy — [loroBip 3 [lepxatenem);

* 3piiicHioe obcnyroByBaHHA KapTkoBux paxyHkiB [epxatenis 3a [1eOeToBO-KpeaMTOBOK CXEMOK Y BiAMOBIgHOCTI 4o ymoB [oroBopy 3
[epxatenem. Mopsook BUKOPUCTaHHs KapTok mpu 3aiicHEHHI po3paxyHKiB perymnioeTbest 3aKOHOAABCTBOM, HOPMaMM MiXXHApPOOHWX NNaTiKHUX
cuctem VISA International abo MasterCard WorldWide, uum Jorosopom, [Jorosopom 3 lepxatenem.

* 30iicHI0E NepepaxyBaHHa cym Bunnat signosigHo o 3sefeHoi BigomocTi Ha KapTkosi paxyHku [epxatenis Ta 3gjiicHioe 06cnyroByBaHHS
KapTkoBux paxyHkis [JepxaTtenis;

+ Buaae Jepxatenam Kaptku, ki nependaveHi Tapndamm baHky.

4.1.1.3. OMNATA BAHKIBCbKUX MOCNYT. 3a Hapawi BaHkom Bawkiscsky nocnyry «3APMATHUM MPOEKT», KnieHT (kpiM BromkeTHMX
YCTaHOB) NPOBOANTL ONMaTy B NMOPAAKY Ta Ha yMOBaXx, BU3Ha4YeHWx [JoroBopoM, 3asBoio Npo HagaHHS BaHkiBCbkoi nocnyrv Ta 3rigHo Tapudie
Bahky.

KnieHT cnnayye baHky:

1) BuHaropogy (komicito) y poamipi, Bu3HaueHoto Tapudhamu baHky, Ha paxyHOK Ans onnatu koMicii baHky, Lo BU3HaueHni y 3asBi, 3a BUMYCK
Ta obcnyroByBaHHs KapTok [lepxateniB npoTsarom CTPOKy Aii KapTku Ta npoTsirom kKopucTyBaHHs KnieHTOM BaHKIBCbKOK NOCAYrot;

2) BuHaropoay (komicito) 3a Bamkiscky nocnyry «3APMIIATHUM MPOEKT», sika pospaxoByeThcs y BiACOTKax Bia 3aranbHoi cymu Bunnar.
Kowmicisi cnnavyeTbcs OKpeMUM NnaTthkHUM [OPYYEHHSM OAHOYACHO 3 mepepaxyBaHHAM Bunnart Ha paxyHOK Ans onnatu Komicii baHky, Lo
BM3HaYEHMI y 3asBi.

4.1.1.4. NOPAAOK 3AMOBINEHHA TA BUOAYI KAPTOK.

4.1.1.4.1. NMpoTtsrom 8-mu baHkeCbKMX HIB, AKLLO iHWKA cTpoK CTOPOHM He BU3HauMIM y 3asBi, kuit 3anexuTb Bif KinbkocTi [Jepxatenis, 3 gatu
yknageHHs [orosopy Ta [lorosopy i3 [lepxatenem, Ta 3a yMOBU BUKOHaHHS KrieHToM nonoxedb n. 4.1.1. — 4.1.1.3. (3 nignyHkramm) [lorosopy,
npoBeAeHHs baHkom npouedypu ineHTudikavii Ta Bepudikavii Jdepxatenis B nopsgky, nepeadayeHomy 3akoHogaBcTBoM, BaHk Bigkpusae
KapTkosi paxyHku [epxatenam ta Hagae Kaptku Ta MNIH-koau go Kaptok depxatento.

4.1.1.4.2. Mpotsarom gii [oroBopy nopanblue BigkpuTTst baHkom KapTkoBux paxyHkiB [epxatensm, ski He nepenbaveni Peectpom [epxartenis,
akun Knient Hagae banky nicns yknagenHs [loroeopy (3amoBrneHHst bankicokoi nocnyru «3apnnatHuit [poekT»), 3A4INCHIOETbCS Ha nigcTaBi
ogpiyinHoro nucta KnieHta 3a 3paskom, Bu3HadeHoro baHkom, sikuit nepeabadae nepenik (Peectp [lepxatenis), kM y BignoBigHOCTi 3 ymoBamu
[oroBopy HeobXxigHO BiokpuT KapTKOBI paxyHKM Ta 34iMCHUTY BUMYyCK KapTok.

4.1.1.4.3. BunyweHi KapTkn Ta/abo MIH-kogw 36epiratotses y baHky NpoTarom 2-x kaneHaapHUX MICsILB Micns 3aKiHYeHHs Micaus, B skomy 6yB
3pincHeHnin sunyck Kaptku/TiH-kogy. Y BUNaaKy HEOTPUMAHHS Y BULLEBKa3aHU TepMiH [epxartenem KapTku Ta / um IMiH — kogie, baHk npoBoauTb
npoueaypy iX 3HULLEHHS.

4.1.1.5. NOPAOOK NEPEBUMNYCKY KAPTOK. Ctpok aii KapTku BcTaHosnoeTbes Jorosopom 3 lepxatenem. 3a 10 kaneHgapHux gHIB fo aatu
3akiHveHHs cTpoky aii Kaptok KnieHT noBuHeH Hagatu B baHk Peectp [epxartenis, akum 6yae npogoBxeHo cTpok gii KapTok, abo BigmoBuTUCS
BiA X NponoHravii LWnsxom HagicnaHHs PeecTpy Takux [epxatenis 4o baHky i3 3a3Ha4eHHSM NPUYMHU BiMOBM.

4.1.1.5.1. Y BunagKky npoaoBxeHHst CTPOKY Aii KapTok KnieHT 3060B'A3aHM 4O MOMEHTY OTpUMaHHS HoBMX KapTok cnnatutu baHky BuHaropogy,
3rigHo gitounx Tapudpis banky. Hosi KapTku HapatoTbcst baHkom [lepxatensm 3a yMoBw BigCTyTHOCTI 3aboproaHocTi y Knienta nepeg baHkom 3i
cnnatv Po3paxyHkoBo-kacoBoro obcnyrosysanHs (PKO).

4.1.1.5.2. B pasi HeobxigHocTi nepesunycky KapTku 3a iHiujaTusoio [lepxaTens He 3 NpUYMH 3akiH4eHHs CTpoKy Ail KapTku (Hanpuknag, y pasi i
BTpaTH, Kpagixku, (hisMHOr0 NOLIKOKEHHS TOLLO), HOBI KapTki nepeBunyckatoTbes BaHkom 3 MOMEHTY yknaaeHHs Mix Bankom Ta [Jepxartenem
BignoBigHoi 3asBw [epxatens Ta 3a ymoBu onnaty [lepxartenem nnatu 3a nepesunyck KapTku, 3rigHo gitounx Tapudis baHky.

4.1.1.6. NOPAOOK 3APAXYBAHHA BUMNAT OEPXATENAM.

4.1.1.6.1. OPYYEHHS HA O OBIPHE CMUCAHHSAL. LLinsxom yknageHHs 3aseu, KnieHT Hagae baHky AopyYeHHs Ha NpoBEAEHHS AOTOBIPHOTO
crucanHs 3 Paxynky KnieHTa, Bigkputoro y baHky, pekBiautu sikoro BkasaHi y 3asBi, Ans HagaHHs BaHkom BaHKiBCbKuX nocnyr, BU3HAYEHUX
[orosopom.

[Mpu nepepaxyBaHHi/cnucaHHi kowTiB 3 PaxyHky KnieHTa B npusHayeHHi nnatexy mae OyTu BkasaHO uiTke 0BrpyHTyBaHHs (hiHAHCOBOI onepaLii
(«MonoBHeHHs KapTok (3apobiTHa nnaTa 3a NeBHMIA MicsLb/3a 1-LUy NOMOBKHY BiAMOBIAHOTO MicAUs/NpeMis i T.4.), HaliMeHyBaHHs KnieHTa, Homep
Ta Aata 3asBu Npo HagaHHs baHKIBCbKOT NOCAyrW, Ha NigcTasi AKoi 3aMOBIEHO NOCAyry «3apnnaTHWA MPOeKT»).

3acmepexenHs: 30ilicHioto4u Ha nidcmasi [Jozosopy do2osipHe cnucaHHs kowmig 3 PaxyHky KnieHma, baHk oghopmitoe memopianbHull opdep.
baHk € ompumysadem Kowmig no gkasaHoMy 00208ipHOMY cnucaHH0. KnieHm Hece gidnosidanbHicmpb 3a npasusibHicmb AaHUX, Wo eKalaHi y
3sedeHiti Bidomocmi.




4.1.1.6.2. 3BEAEHA BIOOMICTb. Knient Hapgcunae baHky 3a gonomoroto Cuctemu Knient-bank 3BeaeHy BigomicTb B €NeKTPOHHi dhopmi.
3BeneHa BigomicTb hopmyeTbes 3a WwabnoHom 3a gonomorot Cuctemu KnieHT-baHk 3 EnekTpoHHMMU Licpposrmm nignucamu KnieHTa i noBMHHA
MICTUTM Npi3BULLa, iMeHa, No-6aTbkoBi (3a HasBHOCTI) [epxatenis, HOMepK ix KapTkoBux paxyHkis, cymu Bunnar, Wo nignaraits 3apaxyBaHHIO
Ha KapTkoBi paxyHku [lepxatenis, 3arancHy cymy Bunnat 3a 3BegeHoto BigomicTto Ta iHLY 06B’'13k0BY Anst 3aM0BHEHHS iHhopMaLito.

MpumiTka 1: y Bunagky suxogy Cuctemu KnieHt-bank 3 nagy (Ha nepiog pemoHTy Cuctemm Knient-BaHk) abo sikwo KnieHTy He BCTaHOBNEHO
Cucremy Knient-bank, KnieHT Mae npaBo HapgasaTv 3BegeHy BigomicTs B nanepogiit hopmi, 3acsigueHy nignucom(amm) YnoBHOBaxeHoi 0cobu Ta
BinbuTkoM nevatku KnieHTa (3a HeOBXigHOCTI), 3a 3paskoM, L0 3a3Ha4YeHU y AoAaTKy A0 OKPEMOro JOroBopy, yknageHoro Mix CTopoHamm, Ha
nigcrasi sikoro KnieHty niknioyeHo Cuctemy KnieHT-bank abo y gogatky go 3asem.

MpumiTka 2: Y pasi 3viHu cknagy YnoBHOBaxeHNX oci6, KnieHT 30008'A3yeThCs 3aBYACHO BHOCUTM 3MiHM [10 3paskiB Nignucis YMOBHOBaXeHNX oCib,
siKi 3aTBEpAKYOTECA CTOpOHaMK y cnocib, BuaHaueHuit y MpumiTyi 1 0. 4.1.1.6.2. Jorosopy.

41.1.6.3. Ha nincrasi gopydyeHHs KnieHTa Ha NpoBefeHHs [OrOBIPHOTO CMMCAHHSA, Yy pasi HagxomkeHHs 3BedeHoi Bigomocti mpoTsrom
OnepalinHoro baHKIBCbKOro AHS Ta, 3a YMOBYW AOCTATHOCTI CyMM IPOLLIOBMX KOLUTIB Ha PaxyHky KnieHTa, baHk y Toit ke BaHKiBCbkui IeHb Crincye
3 PaxyHky KnieHta Ha TpaH3uTHUiA paxyHok BaHky 3aranbHy Cymy KOLUTIB 3rigHO 3BegeHoi BigomocTi ans noganblioro 3apaxyBaHHs Bunnat Ha
KapTkoBi paxyHku [lepxaTteniB 3 04HOYACHUM 3apaxyBaHHsIM KOMICIiHOT BUHAropoam Ha paxyHKM, 3a3HadeHi y 3assi, 3a HagaHi KnieHTy baHkiBCbki
nocnyru (kpim BIOMKETHNX YCTaHOB).

Y pasi HagxomkeHHs 3BefeHoi BigomocTi Big KnieHta nicns sakputts OnepaliitHoro baHkiBcbkoro aHs, BaHk npoBoauTh OaHKIBCbKI onepallii,
BM3HaveHi y n. 4.1.1.6.3. [loroopy, HacTynHoro OnepauiiiHoro BaHKiBCbKOro AHS.

4.1.1.6.4. B pasi HegocTaTHOCTi Ha PaxyHky KnieHTa KOLTIB Ans 3QiiCHEHHs JOrOBIPHOMO CnMcaHHs 3rigHo n. 4.1.1.6.3. [orosopy abo B pasi
HEMOXIMBOCTI 3apaxyBaHHs KOLITIB 3 TpaH3uTHOro paxyHKy baHky xoya 6 Ha oguH 3 KapTkoBux paxyHkiB [epxatenis, 3a3HaueHux y 3BedeHii
BigomocTi, 30kpema, ane He BUKITIOYHO, Y 3B S13Ky 3 3akpuTTAM KapTkoBoro paxyHky [lepxatens, 6mokyBaHHs KpeauToBMx onepaint 3a KapTkosum
paxyHkom abo 3 iHwmx npuumnH, bank 3a gonomoroto Cuctemm Knient-bank nosepTae 3BeneHy Bigomictb KnieHTy Ge3 BUKOHaHHA He nisHiwe
HacTynHOro baHKiBCbKOro AHS.

4.1.1.6.5. Y pasi 6axaHHs KnieHTa, wob baHk 3giiicHue posnogin kowwTie 3a 3BeAeHoto BigomicTio He 3 PaxyHky KnieHTa, a 3 iHLIOro NOTOYHOro
paxyHky KnienTa, skuit Bigkputo y baHky abo 3 NOTOYHOrO paxyHky, WO BigkpuTO Y iHWOMY BaHKy (Hagani pasom — IHwmni PaxyHok KnienTa),
KrieHT 3giicHIoE HacTynHi Aii:

4.1.1.6.5.1. 3 IHworo PaxyHky KnieHTa nepepaxoBye nnaTikHAM LOPYYEHHSIM CyMy B HaLliOHarbHil BamioTi Ha TpaH3uTHWIA paxyHok BaHky ans
noaanbLUOro 3apaxyBaHHs baHkom Bunnat 3rigHo 3BeaeHoi BinomocTi Ha KapTkosi paxyHku [Jepxarenis;

4.1.1.6.5.2. 3 IHworo PaxyHky KnieHTa Ha paxyHku BaHky, 3rigHo 3asiBu, nepepaxoBye CyMy KOMICiHOI BuHaropoam baHky 3a HapaHi BaHKiBCbki
nocnyru 3a [loroBopom;

4.1.1.6.5.3. Y neHb nepepaxyBaHHs KOLUTIB, 3rigHO 3 nyHkTamu 4.1.1.6.5.1. Ta 4.1.1.6.5.2. [Jorosopy, KnieHT Hagae banky yepes Cuctemy KnieHt-
BaHk B enekTpoHHin dopmi 3seseHy BigomicTb.

BaHk npoBoauTh GaHkKiBCbKi onepaii, BU3HaueHi y nyHkTi 4.1.1.6.5. (3 nignyHktamu) Jorosopy, HacTynHoro OnepaiiiHoro BaHKIBCbKOTO AHS.

4.1.2. IPABA, OBOB’A3KW, BIANOBIAANBHICTb CTOPIH

4.1.2.1. 060B'a3kmn Knienta

4.1.2.1.1. 3abesneunTn nepegady baHky JOKYMEHTIB Ta 4OCTOBIPHY iHchopmaiio epxartenis, Bu3HaueHy n. 4.1.1.1. Jorosopy, HeobxigHy ans
BigkpuTTs Bankom KapTkoBux paxyHkiB Ta Buaadi KapTok depxartensm.

4.1.2.1.2. Nopasatv baHky 3BefeHy BigomicTb 3a 3paskom, BU3HAYEHOH Y 3asBi, sika (hopMyeTbes 3a Lonomoror Cuctemm KnieHT-baHk.
4.1.2.1.3. MNposogutn onnarty 3a baxkiBcbki nocnyry, 3rigHo [lorosopy, 3assw Ta Tapudis baxky (kpim BrogxeTHUX yCTaHoB).

4.1.2.1.4.'Y pasi posipsanHs KnieHTa TpyaoBux npaBosigHOCUH 3 [lepxaTenem (HesanexHo Big iHiyiatusu: 3 iHiliaTuen Jepxatens un KnieHta)
KnieHT npoTsarom 14 kaneHgapHWx AHIB Nicns AHs 3BinbHeHHs [epxatens nucbMoB iHOpMye npo Le BaHk i3 3a3HaveHHaM AaTi 3BiNbHEHHS
[epxatens.

4.1.2.1.5. [loTpMyBaTUCS BUKOHAHHS YMOB, BU3Ha4YeHNX [JoroBopom Ta 3akOHOAABCTBOM.

4.1.2.2. O6oB'A3kM BaHky

4.1.2.2.1. Bigkputi KapTkosi paxyHku Jepxartensam Ta Bugati Kaptku [lepxatensm y BignosigHocTi 4o ymos [lorosopy.

4.1.2.2.2. 3apaxoByBatu Ha KapTkosi paxyHku [epxatenis cymum Bunnat, nepepaxosadi KrieHToM, BignosigHoO Ao iHdopmaLii, 3a3HayeHin
KnieHTom y 3BefeHii BinomocTi y nopsaky Ta y CTpoku, Bu3HayeHi [Jorosopom.

4.1.2.2.3. Bugasatu [lepxatensam Kaptku Ta HenolukomkeHi MNIH-koHBepTH 3 opopmneHHsM BifOMOCTI Npo nepegavy.

4.1.2.2.4. He posronoLuyeatu TpeTim ocobam iHpopmaLito npo KnieHTa, sika cknafae OaHKiBCbKy TAEMHLO, 38 BUHSTKOM BUMAZKIB, BU3HAYEHMX
[oroBopom Ta 3aKOHO4ABCTBOM.

4.1.2.2.5. [loTpumyBaTUCS BUKOHAHHS YMOB, BU3Ha4eHUX [loroBopoM Ta 3akoHOAaBCTBOM.

4.1.2.3. Mpae.a KnieHta

4.1.2.3.1. BusHavatu [lepxarenis, skum Bank 6yne HagaBatu BaHkiBcbKy nocnyry BignosigHo o n. 4.1.1.2. Jorosopy.

4.1.2.3.2. BusHauatu cymu Bunnar, aki 6yayTb 3aiicHeHi bankom Ha KapTkosi paxyHku [Jepxarernis.

4.1.2.3.3. OTpuMyBaTH KOHCYNbTAaLji LLOJO KOPUCTYBaHHS! BaHKiBCHKOK MOCYrot0, NOPSAKY BUKOHAHHS yMOB [loroBopy.

4.1.2.3.4. Y pasi BUHUKHEHHS BaxaHHs! MPUNMHUTL KOpUCTYBaTUCS BaHKIBCbKOKO NOCNYrok «3apnnaTHuiA NPOeKT», MMCbMOBO MPOIH(OPMYyBaTH
npo ue baHk 3a 14 kaneHgapHWX OHIB 4O 3anfiaHOBaHOi AaTW NPUNWHEHHS, WASXOM YKnageHHs 3 baHkom 3assu npo BiAMOBY Bif OTPUMAHHS
BaHkiBcbKoT nocnyry.

4.1.2.4. NMpaBa baHky

4.1.2.4.1. He 3apaxoByBatu Ha KapTkoBi paxyHk [lepxatenis cymu Bunnart y pasi HeBignoBigHOCTi CyMu KOLUTIB, 3a3HaueHux KnieHTom y 3BeaeHii
BigomocTi, Ta cymu, hakTMyHO nepepaxoBaHoi KrieHTOM Cymu KOLUTIB, 40 3'CyBaHHs 06CTaBMH Takoi HEBIAMOBIAHOCTI.

4.1.2.4.2. B pa3i HegocTaTHocTi Ha PaxyHky KnieHTa kowTiB Ans 3aiiCHEHHs BOTOBIPHOMO CMCaHHS Ans onnaTi BaHKiBCbKOT NOCyri, NOBEPHYTH
©es3 BukoHaHHs 3BeaeHHy BigomicTb (BignosigHo go n. 4.1.1.6.4. [orosopy).

4.1.2.4.3. BHocutu 3miu o Jorosopy Ta Tapudie banky y nopsigky Ta cnocib, BusHaueHuin CtopoHamu y poagini 5.10. Jorosopy.

4.1.2.5. BignosiganbHicTb CTOpiH




4.1.2.5.1. 3a HenpaBunbHe abo HecBOevacHe 3apaxyBaHHs Bunnat Ha KapTkosi paxyHku [epxatenis 3 BUHW baHky, okpiM BUNaakiB TEXHIYHOI
HecnpasHocTi Cuctemu KnienT-baHk, baHk, Ha nucbmoBy BuMory KriieHTa Bunnadye KnieHTy neHio B po3mipi noagiitHoi obnikosoi ctasku HBY Big
CYMM HENMPaBUIbHO YW HECBOEYACHO 3apaxoBaHOi CyMU 3a KOXHUI AEHb 3aTPUMKM.

4.1.2.5.2. BaHK He Hece BignoBiaansHOCTi 3a 30MTKY, 3aBAaHi BHAacNiAok HEMOBHOTH Ta/abo HeAOCTOBIPHOCTI iH(hopmaLji, Wwo KnieHT Hagas BaHky
y 3BegeHiit BigomocTi, a Takox y pasi Buxogy 3 nagy (36ot) Cuctemu Knient-baHk Ta/abo nnatixHux cuctem, nepeboi i KoNMBaHHS B NOCTaYaHHi
€neKTPoeHeprii i T.i., TOOTO, AKWO Taki 0OCTaBWHM MPU3BOASATbL 4O OO'EKTMBHOI HEMOXNMBOCTI Ans BaHky BMKOHATK CBOI 3000B’A3aHHA 3a
[orosopom.

4.1.2.5.3. KnieHT Hece BianoBiganbHICTb 3a BiANOBIGHICTL cyM Bunnart, 3asHaveHnx y 3sedeHin BigomocTi, Ta cymu, akTnyHO nepepaxoBaHoi
BaHky ans 3apaxyBaHHs Ha KapTkoBi paxyHku [epxatenis, a TakoX 3a NpaBWMbHICTb Ta NOBHOTY iHGopMaLil, HagaHoi baHky y 3BefeHin
Bigomocri;

4.1.2.5.4. baHk Hece BiaNOBiAANbHICTL 3a HE3AKOHHE PO3rOMOWIEHHS Ta/uu BUKOPUCTaHHS iHdopmauji npo KnieHTa, sika cknagae BaHKiBCbKy
TaEMHULIO, Y BiANOBIAHOCTI 10 3aKOHOAABCTBA.

4.1.3. CTPOK HADAHHA BAHKIBCbKOI NMOCNYIW. Bank Hapae BaHkiscbky Mocnyry, BM3HaueHy Ly po3dinom [1oroBopy, 3 MOMEHTY
yknageHHs CtopoHamu 3asiBu nNpo HafaHHa baHkiBcbkoi nocnyr 4o yknageHHs CTopoHamu 3asiBu npo BiAMOBY Bif OTPUMaHHS BaHKiBCbKOT
nocnyru, ane B Oyab-KOMy BUNaaKy [0 BUKOHaHHS CTopoHamu B3sTux Ha cebe 30608 A3aHb 3a [JoroBopom B MOBHOMY 06csisi abo 40 MOMEHTY
posipeaHHs [loroopy y BUnagkax, nepegbayenux Jorosopom 1a/abo 3akoHO4aBCTBOM.

4.2. BAHKIBCbKA MOCIYIA «<PO3PAXYHKOBE OBC/TYTOBYBAHHA 3 PO3MOAINY KOLUTIB»

BaHkiBCbKMIl AeHb - YacTuHa Poboyoro aHs, npoTarom skoro GaHKiBCbki yCTaHOBM B M. KueBi BigkpuTi Ta 3gifCHIONTL onepalii npu pobori 3
KnieHTamu.

Bunnara- cymu onnaTtu/npeaonnati HagaHux nocnyr/BUKOHaHUX pobiT BIANOBIAHO 4O 30BHILLHHOEKOHOMIYHWX JOrOBOPIB NPO HagaHHS NOCHyT,
3apobiTHWX MnaT, Mpemili, KOMMeHcalliid, CTUNEHAIR, NaiB, iHLWMX BUMMAT, BUHArOPOA, a Takox Oyab-AkuX iHLIMX KOLUTIB, SKi nignsaraoTb onnari
OtpumyBady y BignoBigHOCTi 10 3akoHOAaBCTBa abo Ha NiaCTaBi LMBINbHO-NPABOBKX Yrof.

EnekTpoHHMI nignuc - TaeEMHI KNtoui, areHepoBaHi baHkom Ta HapaHi KnieHTy Ha Kro4oBii AMCKETI 3 METOI0 NiANUCAHHS LOKYMEHTIB, SKi Aal0Th
3MOry BCTAHOBUTY CMPABXHICTb, aBTEHTUYHICTb TaKX JOKYMEHTIB Ta iBeHTUdiKyBaTh nignucaHTa.

OnepauinHuit BaHkiBCbkUIA AeHb - YacTiHa Poboyoro aHs banky 3 9:00 go 16:00 (ans BHyTpilWHb00aHKBCHKMX nnaTexis 3 9:00 go 17:30),
MPOTArOM SIKOI 3AINCHIOETLCS PEECTpPALLisl, NepeBipka, 0Bk, KOHTPONb onepayii (y TOMy Yichi NpuitMaHHa Big KnieHTiB JOKYMEHTIB Ha nepekas i
[OKYMEHTIB Ha BiIKIMKaHHSI Ta 34iNCHEHHs! ix 06pobKy, Nnepefadi Ta BUKOHaHHS).

MoTou4Huit paxyHok OTpuMyBaya - NOTOYHMI paxyHok OTpumyBaYa, BigkpUTUA y BaHky.

KapTkoBuin paxyHok OTpumyBaya — noTOuHWIA (kapTkoBuit) paxyHok OTpumyBauya, BigKpUTUI Y baHky.

3BeneHa BigomicTb - BU3HaueHa baHkom hopma BiOMOCT, 3pa3ok sKkoro HaBefeHuI y 3asBi, sky KnieHT nepioguyHo Hapae baHky 3a LonoMorow
Cuctemn KnienT-bank ans HaganHs bankom BaHkisebkoi nocnyrn «PO3PAXYHKOBE OBCJTYTOBYBAHHA 3 PO3MOAINY KOLWTIB» (gokymeHT,
Lo MicTuTb AaHi npo OTpumyBaviB Ta MoTouHi paxyHkm OTpuMyBaYiB, a Takox iH(hopmaLjiio LWOA0 CyM Ta MOpSAKY PO3MOAiNY rpOLIOBMX KOLUTIB
cepeg OTpumyBaviB).

OTtpumyBau — hisnyHa ocoba/disanuHa ocoba-nignpruemeLb, ska € oTpumyBadeM kowwTis (Bunnat) Big KnieHta Ha MoTouHuin/KapTkoBrin paxyHok
OtpumyBaya, y BignosigHocTi 1o 3akoHogaBcTBa abo Ha niacTaBi LMBINbHO-NPaBOBUX Yrof.

Horosip 3 OTpumyBavem - ny6nivHuit [lorosip npo BigkpuUTTS Ta 06cnyroByBaHHS GaHKIBCLKOTO paxyHKy B iHO3EMHI Ta HaLlioHambHil BantoTi 4ns
hianyHMx ocib, Lwo poamileHnit Ha OdvilinHomy caiiTi baHky, sk yknagaeTbest 3 OTpuMyBadeM, LWIISIXOM YKNaaeHHs 3asBI-aHKETW NP0 HafaHHs!
BaHkiBcbkix nocnyr AT «OTIT BAHK».

Po3paxyHkoBo-kacoBe o6cnyroByBaHHs (PKO) — HapaHHs BaHkom KnieHTy Ha nigcTasi yknageHoro Mk HUMW JOrOBOPY NOCIYT, ki NOB'A3aHi 3
nepekasoM KOLTIB Ha paxyHky/ok () KnieHTa abo TpeTix ocib, a Takox 3giMCHEHHAM iHWKX onepauin, nepesbayeHnx [JoroBopom, 34iNCHEHHS
PO3paxyHKOBO-KacoBOro 06CNYroByBaHHs Ta HagaHHs iHWKX baHkiBcbkux nocnyr KnieHTy, hopmy Ta 3micT skunx BaHk po3pobnsie caMocTilHo.
Cuctema KnienT-BaHk — enekTpoHHa GaHkiBcbka cuctema KnieHT-IHTepHeT-BaHkiHr «OTP Onliney, sika cknagaeTses i3 CyKynmHOCTi MporpamHo-
anapaTHux 3acobiB Ta OpraHisauiiHuX 3axofiB, SKi Ha migcTasi okpemoro goroBopy Mix KnieHTom Ta baHkom, 3abeanevyloTb CTBOPEHHS,
3bepiraHHs, nepeaavy enekTpOHHNUX AOKYMEHTIB Ha BUKOHAHHS [loroBopy, 3okpema 3BeaeHoi Bigomocri.

TpanauTHuiA paxyHok BaHky - TpaH3uTHUI paxyHok BaHky, HOMep SIKOro BU3HaYeHW y 3asBi.

YnoBHOBaxeHa 0coba — 0c06a, ska Ha 3aKOHHWX MigcTaBax 3hifcHioe npeacTaBHULTBO KnieHTa y baHky, 3okpema yknagae [Jorosip, nignucye
3asBu Ta BCi CynyTHi JOKYMEHTU, ki HeOXiaHi Ans BUKOHAHHS yMOB [lorosopy.

4.2.1. YMOBW HAJAHHA BAHKIBCbKOI MOCNYr! «PO3PAXYHKOBE OBCITYTOBYBAHHS 3 PO3MOAINY KOLWITIB». [Ins 3aMoBneHHs
BankiBebkoi nocnyru, Kniet yknagae 3 bankom 3asBsy npo HagaHHs BaHKIBCbKOT NOCMyru y ABOX MPUMIPHUMKaX, BignosigHO A0 ymoB [loroBopy.
Micns yknagenHs Jorosopy Ta 3amoeneHHs bankiscbkoi nocnyrn «PO3PAXYHKOBE OBCIMYTOBYBAHHA 3 PO3MNOAINTY KOWTIB» Ta
nigknioyerHs Knienta o Cuctemu Knient-bank, Bark, y nopsiaky, nepeabadeHomy Lum po3ainom [1oroBopy, BHYTPILLHIMI AoKyMeHTamu BaHky,
npaBunamu NIaThkHOi CMCTEMU Ta BUMOT 3aKOHOAABCTBa, 3iCHI0E Po3paxyHkoBO-kacoBe 00CnyroByBaHHs KnieHTa no posnoginy cym Bunnat B
HaujoHarnbHin Ta/abo iHO3eMHil BankoTi, WO He cynepeyvaTb 3aKkOHOAABCTBY, Ha [oTouHi/KapTkoBi paxyHku OTpumyBaviB Ha NiAcTaBi OTPUMAHUX
Big KnieHta abo YnoBHoBaxeHoi ocobu 3efeHoi BigomocTi, y nopsiaky nepeabayeHomy uum posginom [loroBopy.

4.2.1.1. Topspgok BukopuctaHs [oTouHoro/KaptkoBoro paxyHky OTpumyBaya npu 3MIMCHEHHI TpaH3akLili perymioeTbes 3akoHo4aBCTBOM Ta
[orosopom 3 OTpumyBayem.

4.2.1.2. [ins 3apaxyBanHsa Bunnat Ha [MoTouHi/KapTkosi paxyHku OTpumyBsauiB, KrieHT:

- 3i CBOroO MOTOYHOTO PaxXyHKY NepepaxoBye nnaTikHUM gopyveHHsam (SWIFT nepekas) cymy B iHO3eMHil BamtoTi Ha TpaH3UTHWIA paxyHoK baHky
AN NofanbLUOoro 3apaxyBaHHs Bunnat Ha MoTtouHi/KapTkosi paxyHku OTpumyBauiB Ta cymy BuHaropoayu baHky (komicito) 3a Po3paxyHkoBo-kacose
obcnyroByBaHHs 3a [JoroBopoM y po3mipi Ta y nopsiaky, BCTaHOBNEHoMY 1. 4.2.1.5. [lorosopy.

- CTOpOHWN MOXYTb Y3roguTM MOXIMBICTb NPOBEAEHHS Bunnat i y HauioHanbHii BanioTi, yMOBM MPOBEAEHHS AKWX BU3HAYaETbes y 3assi
(iHomBigyanbHi yMOBY).




- He nisHiwe 2-x BaHKIBCbKMX AHIB 3 AHA 3apaxyBaHHS KOLTIB Ha TpaH3uTHUMIA paxyHok baHky Hapae Banky 3BeaeHy BigomicTb B €NeKTPOHHIN
copmi cchopmoBaHuiA(i) 3rigHO 3paska, Wo HaeegeHun y 3assi. 3acsiguyeHnn EnexktpoHHum(u) nignucom(amm) YnoBHOBaxeHOi ocobu, Wio
3asHaveHi y 3asBi, 3BegeHa Bigomictb HagcunaeTbea(iotbest) KrieHtom banky yepes Cuctemy Knient-BaHk B coopmati MS- Excel daiiny 3
aKTUBOBaHUMM Makpocamu «BctaButby, «YoanuTby, «Ekcnopt», «HacTtpoiikuy. Mpu popmyBaHHi haitny Ans LofaBaHHS UM BUAANEHHS psaka 3
iHpopmavjeto npo Hoeux OTpumyBauiB, KnieHT BUKOPUCTOBYE Makpocyu nporpamu  «BcTaButby, «Yganutby. ®ainm 3 iHLWOK CTPYKTYporo abo
chopmoBaHi He 3a BkazaHUM anropuTMoM, 0bpobntoBatice baHkom He ByayThb.

Mpuwmitka 1: y Bunaaky suxogy Cuctemu Knient-baHk 3 nagy (Ha nepiog pemoHTy Crctemn Knient-bank), KnieHT Mae npaBo HagaBaTh 3BeaeHy
BigomicTb B naneposiit copmi, 3acsigyeHy nignucom(amu) YnoBHoBaxeHoi 0cobu, Lo 3asHaveHali y 3asBi Ta Bigbutkom nevatks KnieHta (3a
HeobxigHocTi).

MpumiTka 2: y pasi 3miHW cknagy YnoBHOBaXeHMX 0Ci6, KnieHT 300608’A3yeTbCs 3aBYaCHO BHOCUTY 3MiHW 4O 3paskiB Nignucie YNOBHOBaXEHMX oCib,
siKi 3aTBEpAKYOTECA CTOpoHamu y 3assi.

Mpumitka 3; KnieHT Hece BigNOBIgANbHICTb 3a MPaBUIBHICTb JaHMX, WO BkasaHi y 3BeaeHin BigomocTi Ta 3a cnnaty nogatkiB 3 cym Bunnat
OTprmyBayam BignoBiaHo A0 3akoHOAABCTBA, SKLWO KnieHT € NoaaTkoBUM areHToM BianoBigHO 40 3akoHOAABCTBa. Y BUNaaKy HagaHHs KnieHTom
3BefeHoi BigomocTi B chopmi, Lo He Bignosigae 3pasky y 3assi, baHk He 3diliCHIOE nepepaxyBaHHs Bunnat Ha lMoTouHi/KapTkoBi paxyHku
OTprmMyBayiB 40 MOMEHTY OTPUMaHHS BUNpaBneHoi 3BeseHoi BigomocTi.

4.2.1.3. bank 3abesnevye 3apaxyBaHHs Bunnat Ha [Motouyni/KapTkoBi paxyHkm OTpumyBauyiB npotsrom 5-Tu BaHKiBCbKMX AHIB 3 MOMEHTY
HagxomkeHHs 3BeaeHoi BigomocTi (abo 3Benerux PeectpiB y naneposiit dhopmi BignosigHo Ao Mpumitkn go n.4.2.1.2. [loroBopy), NonepeaHLoro
nepepaxysaHHs KnieHtom Bunnar B ToMy Yncni Cymu BuHaropoam baHky (komicii) Ha TpaH3uTHuMIA paxyHok baHky BignosigHo go sumor n. 4.2.1.2.
[orosopy.

4.2.1.4. KnieHT nepepaxoBye KOLUTK Ha TpaH3UTHUIA paxyHOK baHky i3-3a KOpZAOHY Y BignoBigHOCTI 3 LM po3ainy JoroBopy Ta 3akoHOAaBCTBOM.
IMpn nepepaxysaHHi B npuaHadenHi SWIFT nepexady mae 6yTv BkazaHO NpU3HAYEHHS MNaTexy, 3pa3ok SKOro 3asHayeHo y 3asBi.

4.2.1.5. Cyma BuHaropogu BaHky (komicis) 3a PospaxyHkoBo-kacose 06cryroByBaHHs 3a [JoroBOPOM CTaHOBUTb BignoBigHWi NpoLeHT (%), poamip
AKOro Bu3Ha4aeTbcst CTopoHamu y 3asBi i po3paxoByeTbCA Bif 3aranbHOi Cymu rpowwoBux KowTie (Bunnat), nepepaxosaHoi KnieHToM Ha
TpaH3uTHUA paxyHok baHky Ans 3apaxyBaHHs Ha oTouHi/KapTkoBi paxyHki OTpuMyBauiB, ane He MeHLUe, CyMu, Hix CTOPOHM BU3HaUNUNK Y 3asBi.
Cyma BuHaropoau baHky (KoMicis) BKMOYAETLCS Y 3ararbHy CyMy rpOLLIOBMX KOLUTIB, nepepaxoBaHoi KnieHTOM Ha TpaH3UTHUIA paxyHOK BaHky i
3a3HavaeTbes y 3BeaeHiit Bigomocti. baHk 3apaxoBye cymy BWHAropopu (komicito) 3a Po3paxyHkoBo-kacoBe 0OcnyroByBaHHs 3a [JoroBopom
Lopa3y Npy HaAXOMKEHHI rPOLLOBKX KOLUTIB NiCNs 3hiicHeHHs poanoginy Bunnat Ha MoTouHi/KapTkoBi paxyHki OTpumyBaviB 3rigHo 3BeaeHoi
Bigomocri.

4.2.1.6. baHk 3gilicHioe noBepHeHHs kowTie KnieHTy y noBHOMY 06Cs3i 3 AaTOK BantoTyBaHHs Ntoc ABa baHKIBCbKMX AHi 3 4ATW CMCAHHS KOLUTIB
3 TpaHanTHOro paxyHky baHky 6e3 yTpuMaHHs KOMICIAHMX 32 MOBEPHEHHS Y HACTYMHUX BUNaAKaX:

1) SIKWO 4O MOMEHTY HapxomkeHHst 3BeaeHoi Bigomocti Bin Knienta go baHky yepes OaHK-KOpecnoHAeHT baHky HafiALno NOBiAOMIEHHS MO
SWIFT B chopmati SWIFT MT199 npo BigknmKkaHHS KOLLTIB;

2) K0 MpoTArom 2-x baHKIBCbKMX AHIB 3 MOMEHTY HaaxomkeHHs 3BegeHoi BigomocrTi Big KnieHTa go baxky, baHkom 6yno BusiBneHo po3bixkHOCTi
B pekBisuTax OTpumyBauiB, WO BkasaHi y 3BegeHin BigomocTi, 3 gaHumm B cuctemax banky (iHopmauis wono peksiautis OTpuMyBavis, SKOO
Borogie baHk y 38’a3ky 3 yknagenHsam [Jorosopy 3 OTpumysayem) Ta/abo cyma HapxomkeHb Ha TpaH3UTHUI paxyHoK baHky He cniBnagae i3 cymoto
3BeneHoi BigomocTi, i SKWO NpoTarom 2-x BaHKiBCbKMX AHIB 3 MOMEHTY HafaxomxeHHs 3BeAeHoi BigomocTi KnieHT He Hanpaense BunpaBneHy
3BeneHy Bigomictb Ao baHky, BaHk noBepTae KOLITU B CyMi HaAXO4XeHb Ha TpaH3UTHWUIA paxyHoK BaHky.

4.2.2. IPABA, OBOB’A3KW, BIANOBIAANBHICTb CTOPIH.

4.2.2.1. BaHk 3060B’A3y€EThCA:

4.2.2.1.1. 3a nucbMoBoto BUMOroto KrieHTa HagasaTW B eneKTpoHHOMY Burnsgi  Homepu MotouHux/KapTkoBux paxyHkis OTpumyBadie ans
thopmyBaHHs 3BefeHol BigoMocTi 3 BpaxyBaHHAM nonoxeHs n. 5.5.2.1. [lorosopy.

4.2.2.1.2. Nicns nignucanHs 3aseu Ta yknageHHs [JoroBopy nepep NepLUnM 3apaxyBaHHAM KOLLTIB Ha [MoTouHi/KapTkoBi paxyHku Hagatv KnieHTy
chopmy enekTpoHHoi 3BeaeHOi BigomocTi 3rigHo 3paska, Lo y 3asBi, Lo Mae MICTUTM NOBHY iHpopmaLiito cTocoBHO OTprMyBadiB Ta HOMeEpIB X
[MOTOYHNX paxyHKiB.

4.2.2.1.3. Bigkputn TpaH3UTHUI paxyHoK BaHKy 3 MeTO 3apaxyBaHHs 3ararnbHOi CyMu rpoLloBuX kowwTis (Bunnar), wo Hagxogats Big KnieHTa 3
NpU3HA4YEHHsIM NNaTexy, 3pa3ok AKOro 3a3HaveHo y 3asBi, 4n1s nogansLuoro posnoginy Bunnat OtpuMysayam Ha ix MoTouHi/KapTkoBi paxyHky.
4.2.2.1.4. 3gincHioBaTu:

- 3apaxyBaHHsI 3aranbHOi CyMM rPOLLUOBMX KOLLITIB, L0 HaaxoasaTh Big KnieHTa Ha TpaH3uTHUIA paxyHoK baHky;

- posnogin Bunnat OtpumyBayam Ha ix MoTouHi/KapTkoBi paxyHky;

- 3apaxyBaHHs Bunnat Ha lMotouni/KapTkosi paxyHku OTpumyBauiB BignoBigHO A0 nopsaky, nepeadadeHoro aaHumM posainom [orosopy 3arigHo
3seneHoi BigomocTi Ta HapgaHux go banky Knientom 3a gonomoroto Cuctemu KnieHT-baHk abo Ha nanepoBux HOCIsX, Y BUNaaKkax, BUSHAYEHX
uum posginom florosopy.

4.2.2.1.5. He poaronowysatu TpeTim ocobam iHchopmaLito npo KnieHTa, sika cknagae BaHKIBCbKy TAEMHWLIO, 32 BUHSITKOM BUMAAKIB, BUSHAYEHUX
[oroBopom Ta 3aKOHO4ABCTBOM.

4.2.2.1.6. [loTpumyBaTUCS BUKOHAHHS YMOB, BU3Ha4eHuX [loroBopom Ta 3akoHOOaBCTBOM.

4.2.2.2. KnieHT 3000B’A3y€TLCS:

4.2.2.2.1. [loTpumyBaTuCS yMOB Ta NOPSAAKY OTPUMaHHS baHKIBCbKOI nocnyri, Bu3HaveHux y n. 4.2.1. (3 nignynkramu) florosopy.

4.2.2.2.2. KnieHt nosigomnsie OTpumyBaya npo Te, LU0 BUKOHaHHA ycix 3060B's3aHb OTpumyBaya neped BaHKOM 34ilCHIOETHCA 3@ paxyHOK
OtpumyBaya.

4.2.2.2.3. KnieHT rapaHTye HEPO3ronoLLeHHst iHpopmaLyii, sika CTaHOBUTb GaHKIBCbKY TaeMHMLIO Wwoao OTpuysadie TpeTiM ocobam Ta 3abesnevye
HapaHHs 0o banky 3rogu 3 6oky OTpumyBaya npo HagaHHs iHopmalii wogo Otpumysadis bankom KnieHTy Ans BUKOHAHHS YMOB Lib0r0 po3giny
[orosopy.

4.2.2.2.4. Hapasaty Ha 3anuT baHKy JOKYMEHTHW, HEOXiAHI ANs 3aiNCHEHHS BaHKoM BantoTHOTO KOHTPOMH Ta (hiHAHCOBOTO MOHITOPUHTY.
4.2.2.2.5. loTpMyBaTMCS BUKOHAHHS YMOB, Bi3Ha4eHWX [oroBopom Ta 3akoHOAaBCTBOM
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4.2.2.3. MpaBa KnieHTa

4.2.2.3.1. BusHauatu nepenik OTpumyBauiB, ski OyayTb BknoveHi o 3BegeHoi Bigomocri.

4.2.2.3.2. BusHavatn cymu Bunnar, ski 6ygyTb 3aiicHeHi bankom Ha MoTouHi/KapTkosi paxyHku OTpumyBauis.

4.2.2.3.3. OTpuMyBaTH KOHCYNbTAL|i LLOAO KOPUCTYBAHHS! BaHKIBCLKOK NOCYroto, NOPSAKY BUKOHAHHS YMOB [loroBopy.

42234. Y pa3i BUHUKHEHHS OaxaHHsS NpunuHUTW KkopucTyBaTucs baHkiscbkow nocnyrow «PO3PAXYHKOBE OBCITYTOBYBAHHA 3
PO3MONINMY KOLUTIB», muceMoBO npoiHGhopMyBaTth npo Le baHk 3a 14 kaneHmapHUX OHIB [0 3annaHOBaHOi JaTW MPUMMHEHHS, LUMSXOM
yknageHHsi 3 baHkom 3asBy npo BigMOBY Bif OTpUMaHHs BaHKIBCbKOI nocnyru.

4.2.2.3.5. KnieHt mae npasa, nepegbayeHi 3akogaBcTBoM.

4.2.2.4. Npasa baxky

4.2.2.4.1. He 3apaxoByBat Ha lMoToyHi/KapTkoBi paxyHku OTpumyBadiB cymu Bunnart y pasi HeBignoBigHOCTI Cymu KOLLTIB, 3a3Ha4eHux KnieHTom
y 3BegeHiit BigomocTi, Ta cymu, (hakTiHO nepepaxoBaHoi KrieHToM cymm KOLWTIB, 10 3'ACyBaHHsl 0OCTaBMH Takoi HEBIAMOBILHOCTI.

4.2.2.4.2. BHocuTu 3miHu 1o [loroBopy y nopsiaky Ta cnoci6, BusHaueHnint CtopoHamm y po3aini 5.10. [Jorosopy.

4.2.2.4.3. Y Bunagkax nopyweHHs KnieHtom Bumor 3akoHogascTea abo ymos [loroBopy baHk Mae npaBo NpUnMHUTY 3aiNCHEHHS Po3paxyHkoBo-
kacoBoro 06CyroByBaHHs BifnoBIgHO 40 YMOB Liboro po3ainy [Joroopy 40 yCyHeHHs KnieHTOM 3a3HauyeHuX nopyLUeHb.

4.2.2.4.4. baHk BignoBigHO 4O 3akoHO4ABCTBA Mae MpaBoO BUMaraty Big KnieHTa JOKYMEHTW, HeoOXigHi ans 3mifcHeHHst baHkoM BantoTHOro
KOHTPOIIO Ta PiHAHCOBOrO MOHITOPUHTY.

4.2.2.5. BignoBiganbHicTb CTOpH.

4.2.2.5.1. baHk He Hece BignoBiaanbHOCTI 3a 36MTkW, 3aBAaHi BHAcNiAoK HeMoBHOTK Ta/abo HeAOCTOBIPHOCTI iHGhopmaLii, Wwo KnieHT Hagas baHky
y 3BegeHin Bigomocri, a Takox y pasi Buxogy 3 nagy (36ot0) Cuctemn EnektponHux lMnatexis HBY, nepeboi i konuBaHHA B nocTayaHHi
enekTpoeHeprii i T.i., T0OTO, AKWO Taki 06CTaBUHM MPU3BOLATb A0 OO'EKTMBHOI HEMOXNMBOCTI Anst baHKy BMKOHATK CBOI 3000B’A3aHHs 3a
Jorosopom.

4.2.2.5.2. KnieHT Hece BignoBiganbHICTb 3a BIANOBIAHICTE CyM Bunnat, 3asHaveHux y 3BepeHin BigomocTi, Ta cymu, hakTUiHO nepepaxoBaHoi
BaHky ans 3apaxysaHHs Ha lMoToui/KapTkosi paxyHki OTpuMyBauiB, a Takox 3a NpaBuMibHICTL Ta MOBHOTY iHGhopMaLii, HagaHoi banky y 3BeaeHii
Bigomocri;

4.2.2.5.3. baHk Hece BiaNOBiAANLHICTL 3a HE3AKOHHE PO3TOMOWIEHHS Ta/uu BUKOPUCTaHHS iHchopmayii npo KrieHTa, sika cknagae DaHKIBCbKy
TaEMHULYIO, Y BiMOBIAHOCTI f0 3aKkoHOZaBCTBA.

4.2.2.5.4. CTOpOHM HecyTb BiAnoBiaanbHICTb 3@ HEBUKOHAHHS ab0 HeHanexHe BUKOHaHHS CBOiX 3060B'3aHb 3a [JoroBOpoM BifmnoBigHO 4O BAMOT
3akoHofaBCTBa.

4.2.3. CTPOK HADAHHA BAHKIBCbKOI NMOCNYIW. Bank Hapae BaHkiscbky mocnyry, BM3HaueHy Ly po3dinom [1oroBopy, 3 MOMEHTY
yknageHHs CtopoHamu 3asiBu npo HagaHHs BaHkiBcbkoi nocnyrv oo yknageHHs CTopoHamu 3asBu npo BigMOBY Bif OTpUMaHHS BaHKiBCbKOi
nocnyru, ane B Oyab-koMy BUNaaKy [0 BUKOHaHHS CTopoHamu B3sTux Ha cebe 30608 s3aHb 3a [JoroBopom B NOBHOMY 06csi3i a0 40 MOMEHTY
posipeaHHs [Joroopy y BUnagkax, nepegbayenux Jorosopom 1a/abo 3akoHO4ABCTBOM.

5. IHLWWIYMOBU

5.1. AOrOBIPHE CMUCAHHA

5.1.1.'Y BignosigHocTi 3i cT. 26 3akoHy Ykpainu «[po nnatixHi cucTemMm Ta nepekas kowTis B YkpaiHi» Ta/abo nonoxeHb n.n. 6.6. nasw 6 IHCTpyKuji
npo 6e3roTiBkoBi Po3paxyHKkU B YkpaiHi B HaLiOHanbHIN BanioTi, 3aTBEpAKEHO nocTaHoBow [paBniHHa HauioHanbHoro BaHky Ykpaiku Big 21
ciuns 2004 p. N 22, Ta/abo n. 1.5. MonoxeHHs Npo NOPSBOK BUKOHaHHS GaHKamu JOKYMEHTIB Ha nepekas, MpyMyCOBE CMIMCaHHS i apeLuT KOLUTIB B
iHO3eMHMX BantoTax Ta GaHKIBCbKUX MeTaniB, 3aTB. NOCTaHOBOK MpaBniHHs HauioHanbHoro 6aHky Ykpaihu Big 28 nuntst 2008 p. N 216, KnieHt
popyyae baHky camocTiiiHo 3gilicHioBaTy [1oroBipHe CMMCaHHS KOLUTIB Y BignoBigHOMY pO3Mipi 3 6yab-SIKOro Or0 paxyHKY, Lo BiGKpUTUIA y baHkKy,
Yy HaCTyMHUX BUMagKax:

5.1.1.1. 3a BUKOHaHi 3rigHo 3 [loroBopoM onepaLiii Ta HagaHi nocnyry y poamipax, nepenbayenux Tapudamu BaHky, npu HacTaHHi CTPOkKiB cnnaTu
Boprosux 3060B‘A3aHb KnieHTa nepen baHkOM (Sik MPOCTPOYEHMX MAaTeXiB, Tak i MnaTexis, CTPOK OMMaTW SikMX HacTas) 3a Oyab-skvumu
[Or0OBOpaMM, YKNafeHWMM Mix HUM Ta baHkom, B TOMy 4ucni (anme He BWKMIOYHO) 3a [1OrOBOPOM, KpeaWTHUMK AOrOBOpamMM, AOTOBOpamMu
3abe3neyeHHsl, JOroBopamu CTpaxyBaHHs (CincaHHs baHkoM cymm CTpaxoBoi BUHaropoam oTpuMaHoi KnieHToM 3a oroBopamu cTpaxyBaHHs, 3a
skumm baHk BUCTynae BurogoHabysayem) TOWO, Ta Hagae NpaBo BaHKy WNsSXoM AOrOBIPHOIO CMIMCAHHS 3 paxyHKy OTpUMaTH cyMmy, HeobXigHy Ans
MOBHOTO BUKOHaHHS 3060B‘A3aHb 3a [loroBopoM Ta BULLEBKa3aHUMI JOrOBOPaM, Ta Ans NOBEPHEHHS NOMUIKOBO 3apaxoBaHuX KowwTis. [paBo Ha
[OrOBIPHE CMUCAHHS BBAXAETLCA TakuM, LU0 NeperLLno Ao baHky, B AeHb, HACTYMHWA 3a AHEM, konu 3060B'A3aHHS 3a [loroBopom abo JOroBopoM,
yknazeHum KnieHtom 3 BaHkom Ta/abo koHTpareHTamu, mMano OyTu BukoHaHe KnieHToM BignoBigHO [0 10ro yMOB.

3acmepexenHs 1: MepiognyHicTb cIMCaHHs Cym BHaropoaw baHky 3a BukoHaHi 3rigHo 3 [loroBopom onepauii Ta HagaHi nocmyr (ogHO4acHo 3i
3AiNCHEHHAM onepaLii, LLLOMICAYHO, LLOKBAPTANbHO TOLLO) BCTAHOBMKETLCS BaHKOM camoCTilHO.

3acmepxenHs 2: Mpw JorosipHomy cnucaHHi baHkom rpoLLOBuMX KOLTIB Y BamioTi iHLLIN, Hix BamtoTa Boprosux 30608'a3aHb, KnieHT uum gopyyae
Ta Hapae baHky BCi HeobXifHI NOBHOBaXeEHHS ANns LbOro, a Came, ane He 0bMexyouuch: Bif iMeHi Ta 3a paxyHok KnieHTa aaiiicHioBaTi 6e3roTiBkoBy
KyniBnto/npogax/oOMiH BanoTh 3a KypcoM, LU0 BU3HAYAETLCS CaMOCTIHO BaHKoM, Mpu LibOMY Takuil Kypc He Moxe 6yTn Ginblunm/MeHLWNM Hix
Kypc Kynisni/npogaxy/obmiHy, Lo [isB B onepaLiiiHin kaci baHky Ha AeHb NpoBeaeHHs [loroBipHOro crivicaHHs. 3a koxHe Take [JoroBipHe CnMcaHHs
BaHkoM rpoLLoBMX KOLUTIB Y BaMOTi iHLWil, HX BamtoTa 60proBux 3060B'a3aHb, KnieHT 3000B'a3aHni cnnatnti baHky KoMmicito 3a po3paxyHkoBe
obcnyroByBaHHsi Mo [lOroBipHOMY CMIMCAHHIO Y PO3MIpi, LU0 Bu3HaueHuin Tapudamu BaHky Ta po3paxoBYETbCS Bif CyMM rPOLLOBKX KOLUTIB, LLO
cnucaHi baHkom.

5.1.1.2. y BunaaKy 3apaxyBaHHs Ha paxyHok KnieHTa cymu nepekasy Ta HagxomkeHHs Bia GaHky, wo obcnyroBye ocoby, 3 paxyHky sikoi OyB
3MiMICHEeHWIA TakuiA Mepekas, NOBIJOMMEHHS NPO MOMUIKOBMIA abo HecaHKLiOHOBaHWIA nepekas (Hagani - MoeigomneHHs 6aHky), KnieHT Hagae
BaHKy opyyeHHst (NpaBo) Ha 3GiNCHEHHS LOTOBIPHOIO CMIMCAHHS BigMOBIAHOT CyMu KOLLTIB (Bka3aHoi y MoBigomneHHi 6aHky) 3 Byab-koro paxyHKy
KnieHTa Ta nepepaxyBaHHsl ii Ha paxyHoK, BkasaHwi y oBigomneHHi 6aHky. Take [OpYYeHHs Nignsrae BUKOHAHHIO BaHKOM He paHiwe aatu
OTpuMaHHs lNosigomneHHs 6aHky. Mpu LboMy, baHk camMOCTiNHO Ta Ha BNaCHUiA po3cyd NpUMAaE PilLEHHS LLOLO BUKOHAHHS 3rafaHoro JOPYYEHHs!
Ha [JOroBipHE CrMCaHHs,
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5.1.1.3. y BuNaaKy 3apaxyBaHHS Ha paxyHoK KnieHTa cymu nepekasy 3 paxyHKy, BioKpMTOro baHkoM iHWOMY KnieHTy (Hapani — HeHanexHuit
NNaTHWK) Ta HAAXOMKEHHS MMCbMOBOIO NiATBEPIKEHHS Bif TAKOro HeHanexHoro nnaTHuka Npo BigCyTHICTb iHILjaTBM 3 Oro CTOPOHM Y 34INCHEHH
sragaHoro nepekasy (Hagani — MigTBepmkeHHs knieHTa), KnieHT Hagae BaHky OopyyeHHst (MpaBo) Ha 3MiINCHEHHS JOrOBIPHOTO CrMCAHHS
BiANOBIAHOI Cymun KOLLTIB (BKa3aHoi y MiaTBepmxeHHi knieHTa) 3 paxyHky KnieHTa Ta nepepaxyBaHHs ii Ha paxyHok HeHanexHoro nnatHuka. Take
LOPYYEHHS nignsarae BUKOHaHHIO baHKOM He panille fatu oTpuMaHHs [MigTBepaxeHHs knieHTa. Mpu usomy, BaHk caMOCTiHO Ta Ha BriacHuiA
PO3CYA NPUIAMAE PilLEHHS! LLOAO0 BUKOHAHHS 3rafaHoro AOPYYeHHs Ha JOroBipPHE CrIMCaHHS;

5.1.1.4. y BuNaaKy 3acTocyBaHHs [0 BaHKy KOHTPOIIOKYMMM OpraHamn (MO4ATKOBUMK OpraHamu) LTpadHUX CaHKuii 3a Hecnnaty KnieHTom
noAaTky 3 4OXOAIB (i3nyHNX OCIb, - Y PO3MIpi Takux WTPadHNX CaHKLil, Y AKOCTi komneHcauii KrnieHTom 36uTki, HaHeceHux baHky;

5.1.1.5. cymun npocTpouyeHoi 3aboproBaHOCTi Ha NiACTaBi Haka3y NPo NpUMyCcoBY onnaty 6oproBoro 3060B'A3aHHS;

5.1.1.6. cymu KoLLTIB y pasi HEBIANOBIAHOCTI NPOBEAEHOT onepaLlii pexumy YyHKLIOHYBaHHS paxyHKY KnieHTa Ta NOBEPHEHHS LIMX KOLUTIB NNaTHUKY;
5.1.1.7. cymn KoLTiB, 3 METOK BUMKOHAHHS MNATiKHUX BUMOT CTAryBadiB (OTpUMyBauiB), y skux B goroBopax 3 KnieHTom nepepbayeHo npaso
[OrOBIPHOrO CMCaHHA 3 paxyHKy KnieHTa;

3acmepexenHs: Take OOPYYeHHs Mignsrae BMKOHAHHIO baHkoM 3a yMOBM HagaHHs cTaryBavem (oTpumysadvem) go baHky gorosopylis, Wio
nepenbayatoTb NpaBo CTAryBaya (OTpUMyBaya) Ha LOroBipHe crnucaHHs 3 paxyHky Knienta (Hagani — MigTBepaxytodi AOKYMEHTH), a TaKoX
HagXomkeHHs 00 baHKy nnaTikHUX BUMOr CTAryBaya (OTpuMyBaya), 0popMneHuUx Yy BignoOBIAHOCTI A0 BUMOr 3akOHO4ABCTBA Ta B CyMi, sika
LopiBHioe cymi 3060B'A3aHb KnieHTa 3a [MigTBepmKytouMmMm JOKyMEHTaMM, CTPOK BUKOHAHHS SIKUX HACTaB;

5.1.1.8. y iHWKMX BUNaaKax, BU3Ha4YeHUX 3aKOHO4ABCTBOM.

3acmepexeHHs: Po3paxyHKOBi JOKYMEHTH, L0 oOpMITolTECH BaHKoM 3 MeTolo 3MiMCHEeHHs [JOoroBipHOTO CMMCaHHS MatoTb MPIOPUTET LLOAO
4eproBoCTi iX HaaxomkeHHs fo baHky neped ByOb-sKUMM iHWWMKU PO3PaxXYHKOBUMM JOKYMeHTaMu KrieHTa Ta/um cTarysauis (0TpumMyBauis), Lo
HagaTbes 00 baHky.

5.1.2. KnieHT gopyyae banky cnvcysaTy 3 Byab-sKkoro paxyHky, Bigkputoro B baHky, noMunkoBo nepepaxoBaHi KnieHTy cymu (Lwogo sikux KnieHt e
HeHanexH1UM OTpuMyBaYeMm) - y pasi AKLLo KnieHT He NOBEPHYB Taky HEHaNeXHO OTPUMaHy Cymy NpoTsroM 3-x poboumx AHIB 3 JaTU OTPUMAHHS
BiZNOBIAHOI BUMOT K.

5.2. 3AMEBHEHHA TA FTAPAHTII KNIEHTA

5.2.1 YknapeHHsm [loroBopy KnieHT (kuii € opuanyHo 0coboto) rapaHTye:

- Lo Anst HbOro 3p0o3yMiri i BiH MOropKyeTbCs 3 yciMa nonoxeHHsmu Jorosopy;

- KnieHT € HaneXH1M YMHOM 3ape€eCcTPOBAHOK Ta AIMICHO iCHYIOYOI0 OpMAMYHOK 0CODOK 3a 3aKOHOOABCTBOM KpaiHu peecTpalii KnieHTa Ta mae
MOBHY NMPaBO34ATHICTb BCTYMaTh Yy NPABOBIAHOCKHM 3 HEPE3UZEHTaMW Y TOMY YMCTTi 3 OpUANYHMM 0coBamm, CTBOPEHMMM 3a 3aKOHOLABCTBOM
YkpaiHu;

- KnieHT mae yci nepegbayeHi YuHHUM 3aKOHOLABCTBOM KpaiHu peecTpallii KnieHTa Ta ycTaHoBYMMMW BokymMeHTamu KnieHTa NoOBHOBaXEHHS YKnacTu
[orosip;

- npefcTaBHukm KnieHta (YnoBHoBaxeHi/[ogipeHi ocobu), siki nignucytoTb 3aseu, MatoTb yCi HeOOXiAHI MOBHOBaXEHHS Y BiAMOBIAHOCTI 3 YUHHUM
3aKOHOZABCTBOM KpaiHu peecTpalii KnieHTa, ycTaHoBUMMM JoKymeHTamu KnieHta ans Toro, wob npegcraenatv Knienta Ta yknagaTty Big ioro
iMeHi [loroBip, WNsXoM nignucaHHs 3assu;

- He BMMaraeTbCsi Oyab-AKMX nonepefHix/nofanblumMX CXBarneHb/3aTBEPMKEHL/TOWO BiANOBIAHO A0 YCTaHOBYMX [AOKYMeHTIB KnieHTa Ta
3aKkoHogaBcTBa KpaiHu peectpalii KnieHta ans yknageHHs Ta BUKOHaHHS [loroBopy;

- He icHye Byab-skux obmexeHb Ha yknageHHs KnieHTom (nignucanHs npeactaBHukamu KnieHta — YnoBHoBaxeHUMu/JosipeHnmn ocobamm)
[orosopy;

- HE iCHYE XOAHWX iHLIMX JOKYMEHTIB (B TOMY YWCTIi, ane He BUKITIOYHO: MpaBuf, NpoLeayp, NONOXEHb, BHYTPILLHIX TOKaNbHUX HOPMAaTUBHWX
BOKYMEHTIB), IO SKUMOCb YMHOM OBMEXYIOTb KOMMETEHL0 Ta/abo CTPOKM NOBHOBaXeHb NpeAcTaBHUKiB KnieHTa (YnoBHOBaxeHMX/[oBipeHunx
oci6), Wo nignucyoTb 3asBu, ki € HEBig EMHUMM YacTuHamu [Jorosopy.

5.3. KOHOIAEHUIAHICTb. BAHKIBCbKA TAEMHULSA

5.3.1. CtopoHu 30608'a3ytoTbCs 36epirat B Mexax, BU3Ha4yeHux 3akoHo4aBCTBOM, KOH(IAEHLNHICTL CTOCOBHO 3MicTy [loroBopy, a Takox 6yab-
SIKOi iHchopMaLii Ta BiZOMOCTeN, L0 HAZaKTbCA KOXHIN 3i CTOpIH y 3B'A3KY 3 BUKOHaHHSAM [JoroBopy. CTOpoHW 3060B’3YK0THCA HANEXHUM YUHOM
3bepiraTv Ta He poaronowyeaTi iHhopMaLjto, sika MICTUTL BaHKIBCbKY TaEMHMLIO, OTPUMaHy Mpu BUKOHaHHI yMoB [loroBopy. AKWO Yy BuUnaaky
HeHanexHoro 3bepiraHHs Ta/abo posromnoLeHHs iHdopmaLii, BkasaHoi y Lsomy nyHkTi, CtopoHi Jorosopy 6yayTb 3anogisHi 36uTku, TO BUHHA
CropoHa 30608's3aHa BigLLIKOAYBATK Taki 30UTKM 3rigHO i3 3aKOHO4ABCTBOM.

5.3.2. KnieHT posymie, Lo baHk 30608's3aHUi1 po3kpuBaTh iHCHOPMALHO, L0 CTAHOBUTL BaHKIBCHKY TAEMHULIO, HA BUMOTW [EPXaBHUX OPraHis y
BMMagKax Ta B mopsiaky, nepepbaveHomy 3akoHomaBcTBOM. Hisiki 3000B's3aHHs baHKky B 38'si3ky i3 30epexeHHsM GaHKIBCbKOi TaeEMHUL Ta
KoHdDigeHUinHoi  iHopmauii, BuknageHi B [orosopi abo B iHWMX JoroBopax (yrogax, npoTtokonax, nncrax) Kniewta 3 baHkom He
PO3MOBCIOMKYIOTLCA Ha BUMAAKM, Konv BaHk BUMYLLEHUIA Ha CBIil po3cyd nepefaBati Taky iHpopmalito TpeTim ocobam Ans 3axucTy CBOIX
iHTEpeciB.

5.3.3. BaHk € yactuHoto rpynu OTTT B aky Bxogats OTI Baxk (YropLumHa), noro MicLiesi Ta iHo3eMHi ¢inii Ta ix godipHi komnanii (Mpyna OTNM).
Komnawii Mpynn OTIT nocTiitHO 0bMiHI0ITLCS iHhopMalLlieto Yepes 3aranbHy iHhopMaLiiHy cucTemy, 3aBAaHHAM SKOi € MiHIMi3aLlist puanKy rpynu
B Uinomy. KnieHT Hapae [O3BiN Ha OTPUMaHHS, BUKOPUCTaHHS Ta PO3ronoweHHs iHdopmayii B cepeauni Mpynu OTT, wo crocyeTbes
BeanocepeaHbo KnieHTa (Ans oLiHkM pr3mky), Lo cTana Bigoma baHky y 38'A3ky 3 AinoBumn cTocyHkamu 3 KrieHtom. Lien 103Bin nowmpioeTbes
Ha baHk, iHwmx ynenis pynn OTI B YropwmHi Ta 3a ii Mexamu, ski opraHisoBaHi Ta YHKLIOHYIOTb SIK €4UHWIA BaHK, Ha MiXXHAPOAHI NnaTiXHi
cuctemu Ta BaHkiBCbki acouiauii. Lleit go3sin sHiMae Gyab-aki npeTeHsii KnieHTa Woao nopylweHHs BaHkoM NonoxeHb Npo HEPO3ronoLIEHHS
BaHKiBCbKOT TAEMHULL, SKi iICHYI0Tb Y 3aKOHOAABCTBI.

5.3.4. MignucanHsm 3asBm npo HapaHHs baxkicbkoi nocnyru KnieHT aae [o3Bin Ha nepegadyy iHgopmaLii Woao Hboro, Wo cknagae 6aHKiBCbKy
TaEMHUL|I0, yCTaHOBaM, OpraHisaLjisiM, opraHam epxaBHOi Bnaay, AePXaBHUM peecTpaTopam, TpeTim ocobam, siki BianosigHo Ao 3akoHogaBcTBa
MatoTb NPaBO Ha OTPUMaHHS Takoi iHchopmaLii abo siki nepebyBatoTb 3 baHkoM y AOroBipHMX BigHOCUHaX Ta/abo yknanm 3 baHkom [OroBip Woao
HEePO3roMOLIEHHS KOH(IAEHLIMHOI iHGhopMaLlii, B TOMY YWCIi, ane He BWKIIOYHO, PENTWHIOBMM areHTCTBaM, ayAMTOPCHKMM KOMMaHisM, Lo
3MINCHIOBATUMYTb NepeBipKy/peinTuHryBaHHs baHky, Byab-akumM disnyHum Ta opuanyHum ocobam 3 MeToro peanisalii npas baHka sk kpeaguTopa,
aBTOIMNOpTEPaM, Aunepam, y BUnagky HeobxigHOCTI 3axucTy npaB Ta iHTepeciB baHky, y Tomy yucni ocobam, siki HagaBaTuMyTs baHky nocnyry
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Mo CTATHEHHI0 3aboproBaHoCTi 3a [JoroBOPOM, 3BEPHEHHIO CTSTHEHHS HA MaWHO Ta MO 34iNCHEHHIO iHLWWX A, MOB’A3aHMX 3 pearnisaliero npas
Banka 3a [JoroBopoM, CTpaxoBUM KOMNaHIAM Ta CTPaxOBWUM NOCEpeSHMKaM, Y pasi yknageHHs KrieHToM JOroBopy CTpaxyBaHHS 3i CTPaxoBOio
KoMnaHieto Bif iMeHi, B iHTepecax Ta 3a JOpYYeHHAM akoro Aie baHk; iHWUM (isuyHUM Ta opuanyiHuM ocobam 3 METOK BUKOHaHHS BUMOT
3akoHopaBcTBa, [JoroBopy Ta iHLWWX AOrOBOPIB, YknadeHux BaHkom, B TOMy uncni 3 MeTolo 3abe3neyeHHst peanisaLii NogaTkoBUX BIBHOCKH i
BiBHOCKH B chepax Byxrantepcbkoro obniky, hiHaHCOBMX Nocnyr, 6aHKIBCbKMM yCTaHoBaM, baHkam KOpecnoHAeHTaM, agBokaTam, KOMMaHisim, Lo
3AINCHIOTb OLYiHKY MaiHa, 6aHKIBCbKMM acouiaLlisimM, nopyyntensm KnieHta, a Takox ocobam, siki nepedyBatoTb 3 KrieHTOM B CIMEHIX, POANHHMX,
TPYHOBMX BIBHOCMHAX, MPUBATHUM/IOPUANYHUM 0cobam Ta opraHisauism ans 3abe3neyeHHs BUKOHaHHS! HUMM CBOIX GOyHKLi abo HagaHHs nocnyr
BaHky BigNOBIgHO 4O YKNaZeHUX Mix Takumm ocobamu (opraHisaisimu) Ta BaHkom BOroBopiB, y TOMY YMCAi NPO BIACTYNNEHHS npaBa BUMOTM 40
KnieHTa, 3a ymoBM, Wo nepegbadeHi foroBopamu (yHKLii Ta/abo nocnyru cTocytoTbes gisnbHOCTI BaHKy, siky BiH 3AIACHIOE BIANOBIAHO [0
3akoHopaBCTBa, 30KpeMa, ane He BUKMKYHO, MOCMYMM 3 BiANpaBKW MOLUTOBOI KOPECMOHAEHLT, BignpaBKki NoBigoMIeHb Ha MoGinbHUIA Ta/abo
Micbkuit TenedoH, byab-skum isniHUM Ta ropuandHUM ocobam y BUNAZKY BiACTYNNeHHs (nepegadi) baHkom cBoix npas 3a [1oroBopoM TpeTiM
ocobam Ta/abo y BunaaKy BUHUKHEHHS y BaHky Hamipy 3gifiCHWTY Take BIACTYNNeHHs (nepegayy) 40 DaKTUYHOTO MOro 34iMCHEHHS!, MiXKHAPOLHAM
NNaTKHAM cucTemam Ta/abo YneHam MiKHapOZHOI NMaTiKHOI CUCTEMM 3 METOK 3AINCHEHHS 0BMIHY iHopmaLieto nNpo cnocobu 3AiNCHEHHS
LIaxXpanceKMX Ain.

5.4. 3SAXUCT NEPCOHAJIbHUX OAHUX

5.4.1. A, BnacHuk nepcoHamnbHUX AaHWX®, NOBIAOMMEHMA Npo MeTy 0Bpobku baHkom moix mepcoHanbHux ganux (Oyab-aka iHgopmais npo
hianyHy ocoby, B TOMY YWCHi, OHaK HE BUKIIOYHO iHpOpMaList LLOAO Mpi3BKLLa, iMeHI, N0 6aTbKoBi, iHGhopMaLi, ika 3a3HaqeHa B nacnopTi (abo B
iHLLIOMY JOKYMEHTI, Lo NocBigyye 0coby), peecTpauiiiHoro Homepy OBIKOBOT KapTkM MiaTHUKA NOAaTKiB, (POMaASHCTBA, MiCLs NPOXMBaHHS abo
nepebysaHHs, Micus poboTu, nocaaun, HOMEPIB KOHTAKTHWUX TenedoHiB/aKkcis, aapecy enekTPOHHOI NOLWTK, TOWO, Hagani — MepcoHanbHi AaHi),
a came: 3gifcHeHHs baHkom CBOET (hiHaHCOBOrO-rocnofapCLKOi AisinbHOCTI, NPOMOHYBaHHs Ta/abo HagaHHS NOBHOrO kona nocnyr baHkom Ta/abo
TpeTimm ocobamm (ocobu, 3 skummu baHk nepebyBae B JOrOBIpHUX BigHOCMHax Ta/abo unenu Mpynu OTI, Hapani — TpeTi ocobu), y Tomy uuchi
LUSISIXOM 3AIMCHEHHS NPSAAMUX KOHTAaKTIB i3 BlacHMKOM MepcoHamnbHUX AaHnx 3a JomoMorolo 3acobiB 3B'si3Ky, 3axucty baHkom cBOiX mpaB Ta
iHTEpECIB.

MignucanHam 3assn BnacHuk nepcoHanbHUX AaHWX Hagae baHky CBOKW OQHO3HauHY 3rofly Ha nepedavy (MOLUMPEHHS), Y T.4. TPAHCKOPLOHHY,
BaHkom [MepcoHanbHux aaHux TpeTim ocobam, 3MiHy, 3HWLLEHHS [epcoHanbHMX AaHnx abo 0OMEXeHHs JOCTyny 4O HMX BiANOBIAHO 4O BUMOT
3akoHy YkpaiHu «[1po 3axucT nepcoHanbHux faHux» (Hagani — 3akoH) Ta 6e3 HeobXigHOCTi HagaHHs BnacHuKy nepcoHanbHUX AaHuX MCHMOBOTO
MOBiAOMNEHHSA NPO 3AINCHEHHS 3a3HAYEHMX Ail.

lMignucaHHam 3asBn Npo HaaaHHs baHKiBCbKOT nocmyr BnacHuk nepcoHanbHUX AaHux MigTBEpAMB, WO B MOMEHT 360py [epCoHanbHNX gaHuX,
BaHk noBigoMuB ioro Npo Bonopdinbus MNepcoHanbHUX AaHux, Npo cknag Ta 3MicT 3ibpaHux lepcoHanbHUX AaHuX, Npo npaea, nepeabaveHi
3akoHoM, Npo MeTy 36opy 1oro MepcoHanbHUX AaHMX Ta ocib, SkuM nepeaaroTbes oro MNepcoHanbHi gaHi.

*BnacHuK nepcoHanbHUX faHux — YnoBHoBaxeHa ocoba/[loBipeHa ocoba/KnieHT.

5.4.2. BnacHuk nepcoHanbH1X faHuX MigTBEPMXKYE (rapaHTye), o lNepcoHanbHi faHi isniHux ocib, ki nepefatoTbes baHky, 3ailicHI0ETLCA 3a
3rofot0 Takux isnyHMX 0Ci, SiKi NoBIZOMNEHI NPO BiZOMOCTI, 3a3HayeHi B 4.2 cT.12 3akoHy.

YknagerHsm [orosopy KnieHT nigTBepmKye HasiBHICTb 3rogm cisudHMx ocib, umi MepcoHanbHi gaHi nepepatoTbes banky Big iMeHi KnieHTa ans
HapaHHs baHkom nocnyr KnieHTy (Hagani — IHLWi BnacHWKW nepcoHanbHuX aHux) Ha nepedady Knientom banky Ta 06pobky baHkom NepcoHanbHux
AaHuX [HWWX BRacHUKIB NepcoHanbHUX [LaHuX i3 METOK 3a3HauyeHot B N. 5.4.1. [loroBopy, a Takox ¢hakT 03HANOMMEHHS |HLLIMX BRACHWKIB
NepcoHanbHUX JaHuX y NUCbMOBIN opMmi 3 ixHiMM NpaBamu, nepeadadeHummn 3akoHoM, MeTolo 06pobku MepcoHanbHUX AaHuX, iHhopmaLieo
LLoao 0cib, kM nepenatoTbest MepcoHanbHi AaHi.

5.5. NNOBIAOMNEHHA

5.5.1. MNosigomnenHst baHky, wWo cTocytoTbes KnieHTiB baHky i He MiCTUTb BIGOMOCTEN, L0 CTAHOBNATL DaHKIBCbKY TAEMHULIIO YW KOHDIOEHLiAHY
iHdopmauito Knienta, moxe Byt HanpaeneHo BaHKOM LUNSIXOM PO3MILLEHHS Takoro NOBIBOMIEHHS ¥ BigaineHi baHky Ta/abo Ha OdpiLinHomy caiTi
BaHky. KnieHT 3060B'A3yeTbCq CaMOCTIHO O3HAWOMMIOBATUCA 3 MOBIAOMIEHHAMM BaHKy, Lo poamillyloTbes Y BigaineHi bavky Ta/abo Ha
OdpiuiHomy carti BaHky, ane He pigLe Hix 1 pas Ha MicaLb.

[HWi noBigomneHHs!, Wo Hanpaense ogHa CTopoHa iHwWii (Hagani — lMoBigoMneHHs), NOBMHHI ByTW 3dilcHEHi B NMCbMOBIA dopmi i ByayTb
BBaXaTNCS HaNPaBIEHUMI HANEXHUM YNHOM, SKLLO BOHM BigMpaBneHi NOLITOBUM 3B'S3KOM (DEKOMEHAOBAHUM JINCTOM, JIICTOM 3 OrOMOLIEHOH
LiHHICTIO 3 ONMCOM BKNaZeHHs abo iHWKMM IMCTOM, JOCTaBKa SIKOr0 Moxe OyTW JOKYMEHTaNbHO NiATBEPMKEHA), AOCTABMNEHI 0COBUCTO OAHIEH i3
CropiH iHWin CTOpOHI UK Kyp'epCbKOK0 JOCTABKOK 3a BKadaHUMM B 3asBi agpecamu CTOpIH, SKLO iHWE He BU3HAYeHO [loroBOpoM.
lMoBigomneHHs ogHiei CTOPOHM BBaXaETLCS 0fepKaHuM iHLWo CTOPOHOI0 B [AEHb, LU0 HacTaHe paHile:

- [leHb, 3a3HAYEHNI B KBUTAHLLiT 4v iHLIOMY BOKYMEHTI i3 LUTEMMeNeM BiaAiNeHHs NOLUTOBOTO 38'A3Ky abo cryx0u Kyp epcbkoi 4OCTaBKW, OTPUMaHUM
BignpaBHMKOM [10OBIZOMIIEHHS, NPO AOCTaBKy 10BiAOMMEHHS;

- JeHb MOBEPHEHHS! BiAMpaBHUKY HagicnaHoro Hum osigomneHHs y 3B'a3ky i3 (i) BigcyTHicTio Knienta 3a agpecoto, 3a3HaueHow B 3assi, (ii)
BIiOMOBOIO Bi, ofepaHHs [oBigoMneHHs, (iii) 3akiHYeHHsIM BCTAHOBEHOrO CTPOKY 36epiraHHs [10BigOMEHHSs B onepatopa MoLTOBOro 38's3KY;

- [leHb, 3a3HaveHnin YNOBHOBaXEHOI 0C06010 ofepxyBaya Ha konii MoBigoMneHHs abo iHWOMY [OKYMEHTI, ¥ BUNaaKy JocTasku [oBigoMneHHs
0Cco0uCTO;

lMoBinoMNeHHs|, JOCTaBneHi Tenerpadom, no TeneTainy, Tenedakcy, akcy, SKWo iHwe He JOMOBMEHO MiX CTOpOHaMM, HOCATb MONEPEaHIi
XapakTep i NOBWHHI ByTV B NofanbLLIOMy HanpaBeHi BigMnoBigHO 4O BUMOT LIbOrO MyHKTY.

5.5.2. Wnsaxom nignucanHsa Knientom 3asiey ocTaHHIN Hagae npaBo baHky Ha PO3MOBCIOMKEHHS Yepe3 eneKkTPOHHI Ta MowToBi agpecy Knienta
abo wnaxom BignpaeneHHs SMS-noBigomneHb 3a peksianTamu, NogigoMneHummn baHky KnieHTom, iHpopmaLliiHnx nosigomneHb 6e3 6yab-skoro
[0AATKOBOrO NONEPeAHLOr0 NOBIAOMEHHS BaHKOM Npo Take PO3MOBCIOMKEHHS, B TOMY YUCH i3 3anyy4eHHam TpeTix ocib. [lo Takux noBigoMneHb
MOXe HanexaTt byab-sika iHhopmalisi, Lo ctocyeTbes [loroBopy abo nos’si3aHa 3 oro BUKOHaHHsM, abo He cTocyeTbes [loroBopy, 3okpema, ane
He BUKIHOYHO, LLOJO0 NPOBEAEHHS aKLii, BNPOBaMKEHHS baHKoM HOBMX MOCTYr Y4 MPOAYKTIB, @ Takox iHhopmalLlis Npo nocnyru TpeTix ocio, wWwo
MoB’'si3aHi 3 mocrmyramu Ta npogyktamu bawky Towo. baHk He Hece BignoOBIgANbHOCTI 3@ PU3MKKM, MOB'A3aHi 3 BiANPaBKOK iHopmaLli
BMLLIEBKA3aHUMM KaHanamu 3Bsi3Ky, B TOMY YWCIi, SKLLO HanpaBrieHa iHpopmaLlis MOXe CTaTy BifoMOI0 TpeTiM ocobam.
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5.5.2.1. CTOpoHu Ainwnu 3roau, Wo nepeaava iHgopmalii 3acobamv TenedoHHoro Ta/abo enekTpOHHOrO 38'A3ky He 3abe3neyyioTb NOBHOLIHHOM
3aXuCTY Bifi HECAHKLIOHOBAHOMO JOCTyNy TpeTix 0Cib. BaHk He Hece BiANOBIAANBHOCTI 32 BUKPUBIEHHS (HEAOCTOBIPHICTb) NepeaaHoi JaHUMK
3acobamu 38'3Ky iHopmaLlii.

5.5.3. KnieHT Hagae cBolo 3rogy Ha Te, Lo baHk Mae npaBo TeneoHyBaTH MOMY, HaNpPaBNATU BiAOMOCTI NPO CTPOK BUKOHAHHS Ta Po3Mip iMoro
3060B’13aHb nepes baHkoM, HapaxyBaHHs, BUKOHaHHS/HEHanexHe BUKOHaHHS KnieHTom cBoix 30008's3aHb 3a [JoroBopomM, iHLy iHopmaLito Ta
MOBIOMIEHHS, MOB’A3aHi / nependaveHi [JoroBopom, a Takox KOMepUiiHi npono3uii baHKy Ta peknamHi MaTepiany 3a JOMOMOrOH0 MOLLTOBKX
BigNpaBIieHb Ta NINCTiB-3BEPHEHb, ENEKTPOHHMX 3acobiB 38'A3Ky, SMS — noBigoOMNEHb, TOLLO Ha aapecy / HoMepu TenedoHiB, aapecu eNeKTPOHHOI
nowTu. Mpu ubomy KnieHT Hece BCi pu3nku, NOB'A3aHi 3 TUM, WO HanpasneHa baHkom iHopMaLis cTaHe JOCTynHOW TpeTiM ocobam. B Toi xe
yac, B4acHa gocrtaBka SMS - nosigomneHb He Moxe 6yTu rapaHToBaHa baHKOM, OCKiNbKM BOHA 3aneXnTb Bif AEKINBKOX YUHHUKIB, TaKUX sK: Tpadik
B Mepexi MobinbHOro 38'A3Ky, MicLeaHaxomkeHHs MobinbHoro TenedoHy KnieHTa B Mexax AOCSKHOCTI, Y POYMIHrY, @ TakoX YW BBIMKHEHW
MobinbHui TenedoH Knienta. baHk He € onepatopom MoGinbHOTO 3B'A3Ky, | TOMY HE MOXE rapaHTyBaTu goctaBky SMS - noBigomneHs. baHk
[OKNafae BCIX 3yCurb ANs CNIPUSIHHS LUBMAKOMY YCYHEHHEO 300iB y po6oTi nocnyrn SMS-iHhopMyBaHHS.

5.5.4. KnieHT BU3Hae, Lo Ha aocTaBky SMS nosigomMneHHs y Oyab-akuin Yac MOXYTb HECTIPUATAIMBO BNAMHYTW NPOBRnemMmM 3 Mepexetd MobinbHOMo
3B'A3KY, (hopc-MaxopHi 06CTaBMHM, BKMOYaouM 6e3 0OMeXeHHs BTPYYaHHs B NIOLLY NOKPUTTS Mepexi. baHk He Hece BignosiganbHoCT nepes
KnieHTom 3a Oyab-aky BTpaTy, NOWKOMKeHHs abo BUTpaTH, NoHeceHi KnieHtom npsamo abo nobiuHo, B pesynbTaTi Oyab-Akux TPYLHOLIB, L0
BUHUKIW Y MpoBaiiaepa nocnyr MobinbHoro 38'a3ky KnieHta.

5.6. ®OPC-MAXOP

5.6.1. CTOpOHM 3BiNbHAKTLCS Bif BiANOBIAANBHOCTI 32 YacTKoBE ab0 MOBHE HEBMKOHAHHS CBOIX 3000B's3aHb 3a [10oroBOPOM Y pasi HacTaHHsi Ta
Aii 0bcTaBuH HenepebopHOT cnn (hopc-Maxop), L0 3HAXOAATLCA No3a Mexami kKoHTponto CTopiH, Ta ski CTOpoHK He Mornu nepeabaunTth abo
SIKMM He MOrnin 3anobirTi. Y LboMy KOHTEKCTi 0BCTaBMHN HenepebopHOT Ci 03HaYaLoTb: @) CTUXINHE NINXO (NoXexa, BUOYX, NOBiHb, 3eMNETpYC),
©) BiiHy (OrornoLLeHy Y1 HeoronoLIeHy), oKynaLito, rpOMaAsfHCbKY BiliHY, aKTU rpPOMaAChKOi HEMOKOPYW, MOBCTaHHS, NPUPOAHI Ta HEMpUPOLHi
kaTacTpodhy Ta iHwi obcTaBuHK, HenepenbayeHi Ta siki € no3a koHTponem BaHky, B) Aii, BUMorn abo obmexeHHs, Lo iX BCTaHOBMIOE An1st BaHky
Ypsg YkpaiHn abo iHwWi TpeTi CTOPOHW, Y TOMY YMCTi BCTAHOBMEHi Ypsoom OOMEXeHHs Ha [OCTYM A0 paxyHKiB, iHO3eMHOI BantoTu abo
BaHkiBCbkoro 3akoHogaBCcTBa abo MOro TNyMayeHHs y TUX Mexax, Y KX BOHW MOXYTb 3aBafnTu baHky y BUKOHaHHI noro 060B'A3kiB.

5.6.2. CTopoHa He 3BIifbHAETLCSA Bif BiANOBIAANbHOCTI 3@ HECBOEYACHE BUKOHAHHS 3060B's3aHb, SIKLLO 06CTaBUHW HENepebOpHOT CUMK, BU3HAYEHI
n. 5.6.1. [loroBopy, HacTanu y nepiog NpOCTPOYEHHS BUKOHaHHS Boprosux 30608'A3aHb.

5.6.3. CtopoHa 3000B's3aHa noBigomMuTK iHWY CTOPOHY MPO HAaCTaHHS Ta MPUNMHEHHS Aii 06CTaBWH HenepebopHOi cunu, 3 HagaHHAM
nigTBepmkeHHs TOProBo-NPOMMCIIOBOI Nanati Ykpainu, npotsarom 3-x Pobounx gHiB Big AaT HacTaHHst abo NPUNMHEHHS iX dii. HepoTpuMaHHs
CTPOKIB MOBIAOMIIEHHS MPO HACTaHHs 006CTaBMH HemepebopHOi cunm nosbaense CTOPOHY NpaBa nocunaTUcs Ha Taki 06CTaBKUHM SiK MigcTaBy
3BiNlbHEHHS Bi BiANOBIAANbHOCTI.

5.6.4. Y pasi HacTaHHs1 0OCTaBMH, BU3Ha4eHmx . 5.6.1. [loroBopy, TEpMIH BUKOHaHHS 3060B's13aHb NOLOBXKYETLCS HA CTPOK Aiji Takix 06CTaByH,
ane He 6inbLue gk Ha 1 MicsiLb.

5.6.5. Akwo obcTaBuHM, BU3HadeHi n. 5.6.1. [lorosopy, AisTumyTb noHag 1 micsups, KnieHT 3060B'a3aHnin npotsarom 5-Tn Pobouux aHiB Big
3aKiHYEHHS CTPOKY, BU3Ha4eHoro n. 5.6.1. [loroopy, noracutn 3aboproeaHicTb 3a [1oroBopom.

3acmepexeHHs: CmopoHu Oomosunuck, Wo nucsmoge nogidomneHHss KnieHma npo HacmaHHsi obcmasuH HenepebopHoi cunu bark 30ilicHioe
WITAXOM PO3MilLeHHs 8iOnosiOHOI iHghbopmauii 8 onepauiliHux 3anmax ycmaHos baHky ma Ha OciuiliHomy calimi baHky e Mepexi IHmepHem
www.otpbank.com.ua.

5.7. BPET'YIIIOBAHHA CINOPIB

5.7.1. Bygb-siki cynepeyku, po3bixHOCTI, BUMOrW abo NpeTeHsii, Lo BUHWKAOTL 3 [JoroBOpY pO3rnsaatoThCs LWIISIXOM NPOBELEHHS NEPErOBOPIB, a
y BUNaZKy HeJoCArHEHHs 3rofy - B CyOOBWX OpraHax Ta B MOpsiAKy, BU3HA4eHOMY 3akoHOLaBCTBOM.
5.7.2. [lorosip perymnio€eTbca npaBoM YKpaiHu.

5.8. FATCA

5.8.1.Y Bunagky HasiBHocTi y KnieHTa nogatkosux 30608'a3aHb nepef CLUA (nogatkosuit pesugeHT CLUA), KnieHT Hapae BaHky ogHO3HauHy 3rogy
Ha nepepadvy baHkom iHcbopmayii wono KnieHta, 6yab-akoro paxyHky Knienta, sika MICTUTb BaHKIBCbKY TAEMHWLIO Ta MEPCOHamnbHi AaHi
(iHcbopmaList mpo dhismyHy ocoby abo iHdopmaLjs, Wwo cTocyeTbes isnyHoi 0cobu, 30kpema: npissuLLe, iM's, N0 6aTbKOBI, JaTa HAPOSKEHHS,
nogatkoBuit Homep CLUA, agpecn Towo), Mopatkosii crnyx6i CLUA 3a ymoB Ta y Bunagkax, nepegbadeHnx 3akoHamu CromydveHux LLTatis
Awmepukn «[po BiONOBIAHICTL IHO3EMHWX paxyHKiB BUMOram MOAATKOBOrO 3akoHoAaBcTBa», «[1po NMogaTKoBi BUMOTM [0 iHO3EMHUX PaXyHKIB»
(Foreign Account Tax Compliance Act) (Hagani — FATCA). KnieHT nigTBepmkye HasiBHICTb 3rogu ¢isuyHmx ocib Ha nepepadvy baHkom ix
nepcoHanbHux Aaxux Mogatkosin cnyx6i CLUA.

Y BunagKy 3apaxyBaHHsi Ha paxyHok KnieHTa kowTis, mkepenom noxomkerHst akux € CLUA, KnieHT Hagae baHKy fopy4yeHHs (MpaBo) Ha 3MiACHEHHS
porosipHoro cnucaHHs 30% Bia cymu nnatexy Ta nepepaxyBaHHs ii Ha paxyHok Mopatkosoi cnyxou CLUA 3a ymoBu, sikwwo KnieHT BiamMoBMBCS
noeigomMuTi BaHk Npo HasBHICTb B Hboro nogatkosoro cratycy CLUA, abo, skiwo KnieHT € diHaHCOBOK YCTaHOBOW, fika He JOTPUMYETLCS BUMOT
FATCA.

KnieHT 30608’s3aHui1 npoiHopmyBaTh baHk npo HabyTTa/3miHy cTaTycy nogaTkosoro peauaeHTa CLUA Ta Hagatv baHky BignoBiaHi NigTBEpMKYHOU
LOKYMEHTM NpoTsroM 15-T PoBoUMX [HIB 3 MOMEHTY HACTaHHS TakuX 3MiH.

[Mpu BUKOHaHHI JopyyeHb KnieHTa Wlofo nepepaxyBaHHs KOLWTIB 3 paxyHKy KnieHta BaHk He Hece BignosiganbHocTi neped KrieHToM, ioro
KOHTpareHTamu 3a Oyab-Aki yTpUMaHHs, 06MexeHHs, 6110KyBaHHS KOLLTiB HaHkaMu-KOpECTIOHAEHTaMI, B TOMY YICH, KLLO TaKi HACMiAKM MOB'A3aH
i3 BUKOHaHHAM BaHkom-kopecnonaeHTom BiuMor FATCA, a Takox 3a Oyab-siki NOB'si3aHi 3 LM 36MTKM Ta BUTPATW.

59. 3AMNOBIrAHHA NErANIALII (BIBMUBAHHIO) BOXOAIB, OOEPXXAHUX 3NOYNHHUM LLNAXOM

5.9.1. KnienT 30608'33aHWI HagaBaTi Ha 3anuT banky (nucbmoBuit abo ycHWR) iHhopmalLlio Ta JOKYMEHTH, ski BaHk Mae npaBo BuMaraTth Big
KnienTa BignosigHo go 3akoHy Ykpainu «[po 3anobiraHHs Ta npoTuaito neraniayji (BigMWMBaHHIO) JOXOIB, OOEPXKAHWX 3MOYMHHUM LLMISIXOM,
(hiHaHCYBaHHIO TepopU3aMy Ta (hiHaHCYBaHHIO PO3MOBCIOMKEHHS 30p0i MACOBOTO 3HULLEHHS», B CTPOK He nisHile 3-x Pobounx AHiB i3 AHS, konu
KnieHT oTpuMaB Takui 3anuT Big baHky.
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5.9.2. baHk mae npaBo B 04HOCTOPOHHBOMY MOPSAKY LOCTPOKOBO po3ipeaTh [lorosip Ta/abo BigMOBUTH (3yNMHMTY, NPU3YNMHWTM) HAZaHHS KnieHTy
BaHkiBCbKOT nocnyrk, B TOMy YWCHI WOAO 3AINCHEHHS PO3paXyHKOBWX i kacoBKX onepawin y Bunagkax, nepegbaveHnx 3akoHopaBcTBoM Ta/abo
[loroBopom, 30kpema (ane He 0BMEXYHUNUCH LM):

- NPY HasiBHOCTI (haKTiB, L0 CBifYaTh Npo nopyLeHHs KnieHTom 3akoHoaaBcTBa, BaHKIBCHKIX NPaBuIT;

- Y pasi BUHUKHEHHS CYMHIBIB Y [iNCHOCTi pO3paxyHKOBO-KaCOBKX JOKYMEHTIB Ta 3aKOHHOCTi NPOBEAEHHS onepaLi;

- NpM BigMOBI Y HafaHHI, HeHagaHHiI abo HeHafaHHi KnieHTOM y BCTAHOBNEHWUI B MUCHMOBIi BUMO3i BaHKy CTPOK BifOMOCTEN UM JOKYMEHTIB, sKi
BaHk mae npaBo BMaratu, abo yMUCHOrO HagaHHs! HenpaBaMBLX BidOMOCTEN Npo cebe, HeobXiaHWX 4115 3'CyBaHHS 10ro 0coby, HEBIANOBIAHICTL
NpoBeAeHHs hiHaHCOBOT onepauii cyTi LianbHOCTI KnieHTa, Moro  (hiHaHCOBOMY CTaHy, a TakoX Y BUNaAKy BCTaHOBMEHHS, L0 Taka onepavis
MICTUTb O3HaKK onepauji, sika nignsrae (iHaHCOBOMY MOHITOPUHTY BignoBigHO Ao 3akoHy Ykpaitn «Mpo 3anobiraHHs Ta npoTugito neranisawyi
(BiOMMBAHHIO) [OXOAIB, OAEPXaHWUX 3MOYMHHUM LUISIXOM, (hiHAHCYyBaHHSI TepopuaMmy Ta (iHAHCYBAHHIO PO3MOBCIOMKEHHS 30poi MacoBoro
SHULLEHHSY.

KnieHT posymie i LM NorogxyeTbest 3 TUM, WO BaHk € cyb’eKToM NepBMHHOTO (hiHAHCOBOTO MOHITOPYHTY i 3000B’3aHN HagaBaTH BianoBigHOMY
YNOBHOBaXXEHOMY OpraHy [epxasu iHhopmaLlito npo ciHaHcoBi onepalii KnieHTa, Wo nignsaralTs (iHaHCOBOMY MOHITOPUHTY, Ta 3MiACHIOBATY
iHWi nepenbaveHi 3akOHOAABCTBOM Aii, NOB'A3aHi 3 MOHITOPMHIOM (hiHAHCOBMX onepaui KnieHTa, B TOMy YuCri BiGMOBWUTM B 3LiACHEHHI
obcnyrosyBaHHs KnieHTa Ta/abo B 3giicHeHHi dhiHaHcoBoi onepauii KnienTa, sikiwo y baHky, Ha 110ro BnacHuii po3cys, BUHUKNA Nigo3pa, Lo Taka
onepavjs MICTUTb O3HaKW Takoi, O 3rigHO i3 3aKOHOM nignsrae iHaHCOBOMY MOHITOPUHIY Ta/abo nopyllye 3akoHO[aBCTBO LIOAO MPOTUAIT
neranisauii 4OX0AIB, 0AepXaHUX 3M0YMHHAM LUNsSXOM. B Takux Bunagkax baHk 3BinbHSETLCS Bif BiANoOBiAanbHOCTI (B TOMY YMCHIi Bif CaTy NeHi
Ta 36uTKiB) 3a BigMOBY Bif 3AiliCHeHHs 06CcnyroByBaHHs Ta/abo BUKOHAHHS BignoBigHOI (hiHaHCoBOI onepalii KnieHTa.

5.10. 3MIHA TA PO3IPBAHHA IOrOBOPY

5.10.1. KnieHT Ma€e npaBo AOCTPOKOBO po3ipBaTh [Joroeip abo npunuH1TY gjto [JoroBopy B YacTuHi HafaHHst BaHKIBCLKOT MOCIYTY, LUNSIXOM NOfaHHS!
BignoBigHoi 3asBK Npo BiAMOBY Bif OTPUMaHHS BaHKIBCbKOI nocnyri, Bif OTpUMaHHS skux KnieHT nnaHye BiAMOBWUTUCH, He MisHile Hix 3a 14
KaneHAapHUX GHIB 00 [HA TaKOro PO3ipBaHHs, SKLLO iHWe He nepenbayeHo MOMOXeHHsSMM BiZNOBiAHWX po3ainis [loroBopy, O perynooTb
MopsiAOK Ta YMOBM HagaHHs okpemoi barkicbkoi nocmyru. Mpy LboMy 10 MOMEHTY po3ipBaHHs [loroBopy abo [0 MOMEHTY BiAMOBM Bif baHKiBCbKOT
nocnyri, KnieHt 30608’ s3aHuit noracut Boprosi 30608'a3aHHs 3a [loroBopom abo 3aboproBaHicTb nepeq BaHkom, ska Morna BUHWUKHYTA Npu
HagaHHi baHkiBCbKOi nocnyru, Big skoi KnieHT BigMOBNSETHCS.

5.10.2. BaHk Mae npaBo AOCTPOKOBO po3ipeatv [orosip abo npunuHUTK gjto [loroBopy B YacTUHi HafaHHs! baHKIBCbKOI MOCMyri, NOBIAOMUBLUM
KnieHTa He nisHile HiX 3a 14 kaneHAApPHUX AHIB O 3anaHOBaHOi AaTh po3ipBaHHs [orosopy Ta/abo npunuHeHHs baHKiBCbKoi nocnyru, SKWo
iHWe He nepeabayeHo NONoXEHHAMM BiANOBIAHWMX po3ainis [oroBopy, WO pPeryntoioTh NOpsAOK Ta YMOBM HaaaHHs OkpeMoi baHkiBcbkoi nocnyru.
[Mpu OTpUMaHHi NoBigOMNEHHs Npo Hamip baHky posipaTu [orosip abo npunuHUTK Aito [JoroBopy B YaCTWHI HapaHHS BaHKiBCbkoi mocnyrv, oo
MOMEHTY po3ipsaHHs [loroBopy abo npunuHeHHs HagaHHs baHkiscbkoi nocnyri, KnieHT 30608 a3aHnin noracuti Byab-aKy 3aboproaHicTb nepes
BaHkoM, sika Mornma BUHWKHYTW npoTsrom gii [oroopy abo 3a moromkeHHsM 3 baHkoM B 4acTuHi BaHKIBCbKOi Mocnyri, sika MpUNMHSETLCS
HapasaTucs Kniexty.

5.10.3. Y 3B'A3Ky 3i 3MiHaMK KOH'tOHKTYpW BaHKiBCbKOi nocnyrv Ta iHnsUiRHMMKM NpoLecamy, Wo BiaOyBakTbea B Ykpaii, baHk Mae npaso
3MiHIOBaTH B OAHOCTOPOHHBOMY MOPSIAKY, BiAnoBiaHO Ao ctatTi 651 LimeinbHoro kogekcy Ykpainun, ymosw [Joroopy, Tapudie Banky/TapudHux
[MakeTiB, nosigomMmBLLM KrieHTa Npo Taki 3MiHW He Ni3HiLE HiX 3a 7 KaneHAAPHMX AHIB [0 iX BBEEHHS.

5.10.4. CtopoHu Jocsrnu 3rogu 3 ycix ictotHux ymoB [loroopy. Byab-aki nponosuuii BaHky KnieHTy npo amiHy ymoB [loroBopy, B TOMY YucHi
npo 3MiHy icToTHUX yMoB [loroBopy, Tapudis BaHky, 3AilicHioBaTUMYTLCS Y CTPOKHW, BCTaHoBMeHi M. 5.10.3. [loroeopy. baHk Hanpasnse KnieHTy
MOBIJOMIEHHS, LLNSIXOM PO3MILLEEHHS 3MiH Ta/um AONOBHEHb YW HOBOI peaakuii [Joroeopy, Tapudie baHky Ha OdiliinHomy caiTi baHky He nisHille
HiX 32 7 KaneHAapHUX AHIB 4O JaTi HabpaHHS YMHHOCTI 3MiH Ta/uM OOMOBHEHb 4M HOBOI pepakuii [orosopy, Tapudie baHky. CTopoHm
[OMOBMNUCD, WO AaTa po3MmilleHHs BaHkom 3MiH Ta/yn gonoBHeHb 4K HOBOI peaakuii floroBopy, Tapucie BaHky Ha OdiviiiHomy caiTi
BaHky, € garoto BignpaBneHHsa BaHkoM Takoro noBigomneHHs KnieHTy.

5.10.5. IHwWi noeigomneHHs BaHky MoxXyTb HagaBaTMCA KrieHTy LUMSXOM po3MilleHHs 06'SB y 3aranbHOHaLioHamnbHUX 3acobax MacoBoi
iHpopmaii Ta/abo Ha OdiLitHomy caiTi baHky, Ta/abo Bunmcui, Ta/abo Ha iHhopmalLliiHux cTeHgax B yctaHoBax baHky, Ta/abo 3a gonomoroto
eneKTPOHHOI BaHKiBCbKoi Cuctemm KnieHT-baHk, Ta/abo B iHWMi cnocif, Ha Bubip baHky.

5.10.6. Y pasi Hearoay 3i 3miHamu o [loroopy Ta/abo Tapudamu barky/TapudoHum Maketom, KnieHT mae npaBo AOCTPOKOBO po3ipeaTh [lorosip
abo BigMOBWTMCb Bif OTpuMaHHs BaHkiBCcbkoi mocnyru 6e3 cnnatu [oAaTkoBOI KOMICIMHOI BMHAropogy 3a WOro po3ipBaHHs, nonepeaHbo
noracuBLLM BCIO 3a60proBaHicTb 3a [loroBopom. B iHWWOMY Bunagky Taki 3MiHM BBaXatOTbCsl NMPUAHATUMK KnieHTOM, SIKLLIO [0 AaTh, 3 SKOi BOHM
3acTocoByBaTUMYTLCA, KnieHT He nosigomuTs Bark npo posipeanHs [loroBopy abo npo BigmMoBy Bif BaHKiBCLKOT nocnyry.

5.10.7. KnieHT npuiimae Ha cebe 000B'SI30K CaMOCTIiHO BiACTEXYBATW HAsIBHICTL/BIACYTHICTb MpoMo3uuin baHKy Woao BHECEHHs 3MiH [0
[Joroeopy Ta/abo 0o Tapudis baHky, WNsxoM nepesipkv HaOXOMmKeHb MOBIOOMIEHb 3a JOMOMOTOK eNEeKTPOHHOI BaHkiBCbkoi Cuctemm KnieHT-
BaHk, 3acobiB enekTpOHHOro abo iHLIOMO TEXHIYHOTO 3B'AA3KY, 03HAMOMMEHHS 3 iH(OPMALiEt0 PO3MILLEHOK B 3aranbHOLOCTYMHUX ANS KMiEHTIB
Micusx B yctaHoBax baHky, a Takox Wnsxom BigsigyeaHHs OdiviHoro caiTy BaHky.
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