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3ATBEP/I’KEHO HAKA3OM Ne 133 BIJI «28» kBiTHs 2023p.

G Otp (nata posmimennsi JOTOBOPY ITPO 3BEPITAHHS
HIHHOCTEM I JOKYMEHTIB B IHAUBIJAY AJTBHUX CEM®AX (ITYBJITYHOI O)

Ha Odiuniiinomy caiiti Banky: «28» kBiTHs1 2023 poky

JIOT'OBIP ITPO 3BEPITAHHSI IITHHOCTEM I JAOKYMEHTIB B IHAUBIAY AJIbHUX CEM®AX
(MIYBJITYHUN)
(PEJAKIISA AI€ 3 «12» TpaBus 2023 p.)

AKIIOHEPHE TOBAPUCTBO «OTII BAHK», ropuanuna ocoba 3a 3aKk0OHOAaBCTBOM YKpainu (Hanan — baHk), 3
OJIHI€T CTOPOHH, Ta

®iznyra ocoba/lOpuanyHa ocoba, mo mpuenHanack (akuent) mo mnporo JoroBopy (odepra) i mpuitHsIa HOTO YMOBH
(my6uiuHy mpormo3uttito banky HeoOMekeHOMY KOITy 0ci0) IUIIXOM MianucaHHs 3asiBH-aHKEeTH PO HaTaHHS 0aHKiIBCHKUX
nocinyr AT «OTII BAHK» (wanani - Kuienr), 3 1pyroi cTopoHH, 10 TYT 1 HaAaji CHOUIBHO iMeHYIOThCST «CTOPOHH» Ta
KOKHa OKpeMo — «CTOopoHay, IONIEPeIHHO O3HAMOMIICHI 3 BUMOTaMH YMHHOTO 3aKOHOAABCTBA Y KpaiHM MO0 HEMIMCHOCTI
MIPaBOYHHIB, a TAKOXK Y BINMOBITHOCTI 110 CT. 634 [{uBimbHOTO KOJIEKCY YKpaiHH, pO3yMil0UH 3HAYSHHS CBOIX Jii Ta AIF0Un
JI0OpOBLILHO, YKIaiu 1iei Jlorosip npo 30epiranas miHHOCTeH i JOKyMeHTIB B iHIMBiTyadbHNX ceiipax (myOsaiunmii)
(nagani — Jloroip) mpo HACTYIMHE:

1. MIPEAMET JOTI'OBOPY

1.1. bark Hanae, a KitieHT mpuiiMae B THMYacoBe KOPHUCTYBaHHS, 3a TUTATy Ta Ha CTPOK, 110 BU3HA4YEH] B 3asBi-aHKETI PO
HanauHs OaHkiBchkux mocinyr AT «OTII BAHK» (namani — 3asiBa-aHkera) iHAMBIAyaJIbHUN ceiid, HOMEp Ta PO3MIp
SKOTrOo Bu3HaueHi B 3asBi-anketi (Hazami — Cefi(), Ta KOMIUIEKT iHAMBIAYaIbHUX KIOYiB (iHIMBIIyadbHUH KJIFOY Bif
Ceticha Ta Horo myOiikaT, Ta KJIFOY iHAMBIITyalbHOTO OOKCY Ta Horo AyOmikar (MOXe HagaBaTHCA B 3aJI€KHOCTI Bif
Buay/tuny Celida)) 3a HOMEpPOM, BH3HAYeHUM y 3asBi-aHkeTi Ui 30epiranHs KiieHTOM LiHHOCTEH Ta AOKYyMEHTIB,
iHIroro mMaiina (Hamaidi — MaiiHo). Aapeca MPUMIIIIEHHS CXOBHIIA, /¢ opeHayeTbes Cefid Ta iHIN yMOBH BKa3ylOTHCS Y
3asBi-aHkeTi. BapTicTh HamaHux mociyr 3 kopructyBaHHs CelihoM (OpeHar) BCTAaHOBIIOETHCA BifnmoBinHO 10 Tapudis Ha
KOPHCTYBaHHS iHIMBIyanpbHuMHE celidbamu (Hagani — Tapudu Banky).

2. YMOBHM KOPUCTYBAHHS IHJIUBIIYAJIbHUMU CEU®AMU

2.1. llopsignok Haganus bankom nocayru

ITocmyru no 36epiraHHro MiHHOCTEH Ta MOKyMeHTIiB KuTieHTiB HafatoThes (i3MIHIM Ta FOPUIAIHAM 0CO0aM.
MiHiManbHHAN Ta MaKCUMaJIBHUM CTpOKH 30epiranHs uinHoctei B Ceiidax BusHavaeTbesa Tapudamu banky.

Cetidun, mo HagaroTbest Kitientam st 36epiranHs iHHOCTEH Ta JOKyMEHTIB, MPOHYMEPOBaHi, i koxeH Celi 3aunHsIeThCs
JIBOMA KJIIOYaMH Pi3HO1 KOH(pirypauii, Takox B 3ajekHocTi Big Buny/Tuny Ceiida KiieHTy Mo)xe HagaBaTHCs KIIIOY Bij
IHIMBITyaIbHOTO OOKCY, SIKUH pO3TaIlioBaHui B cepenrHi iHauBiayanpHoro Cetida. Onua ko4 Bignaerbes Kiienty (maanmi
— InpuBinyaneHuil kmo4), apyruit (Hagani — KOHTpOJNIbHUI KIF04) 3aTUIIAETHCS Y MpalliBHUKA YCTaHOBH baHKy, ne
3HaxoauThest Ceiid.

VY Bumaaky HasBHOCTI nyOnikaTy [HmmBimyanpHOro Kitoda Takuid xyOmikat Bumaerscsi Kiienrty. 30epiranns y banky
nyOnikaTiB [HAMBINyaIbHUX KITFOUIB Bil HaaHuX y opeHay Celi(iB € HEMPUITYCTUMHUM.

2.2. Yknagannsa JloroBopy Ta po3paxyHku 3a kopuctyBanHs Ceiigom

2.2.1. CropoHH yKiaaaoTh 3asBy-aHkeTy npo HazaHHi Celida y TUMuYacoBe KOPHUCTYBaHHS, SIKy baHK posrisizae
IPOTATOM OZIHOTO JIHs. baHk 3anuirae 3a co00r0 MpaBo HE KOMEHTYBATH CBOTO pillleHHs IpH BigMoBi KitieHTy B ykiiageHHi
3asBH-aHKETH Ta Yy HaJaHHI TOCIyrd mo 30epiraHHio HiHHOCTeH i JokymeHTIB y Ceiidax. Ceiidhu HamaroTbcs B
kopuctyBaHHs1 KiieHTam Ha ymoBax, nependoaueHux JloroBopom, sikuii yknanaerscst Mk KiientoM i ycranoBoro banky,
npu HasgBHOCTI omtati Kiientom xomicii 3a kopuctyBanHs Celidom.

2.2.2. AsronpoJgonrauis JloroBopy. Y pasi oopanns Kiientom y 3asBi-aHkeTi omniii «ABTonpoionrailis JloroBopy»
(mociryra HaJlaeThCs 32 YMOBH TEXHIYHOT MOYIIMBOCTI), CTPOK KopucTyBanHs CelihoM aBTOMAaTHYHO MPOJOBKYETHCS Ha
Ty caMmy KIUIBKICTh IHIB, SIK BH3HAY€HO 3asBOIO-aHKETOIO, aJleé 3a YMOBHM HAasBHOCTI KOIUTIB Ha paxyHKy KiiieHra,
Bigkputoro y banky, mo6 bank 3a gopyueHHaM i 3rogoro KiieHTa Mir y mOpSaKy JOTOBIpHOTO CIUCAHHS 3AiHCHUTH
oriary 3a MalOyTHIH repioy «ABTonposonraiii JJoroBopy» BinoBigHo no gitounx Tapudis banky Ha naTy nmpoBeneHHs
«Astonpoutonrarttii JloroBopy».

2.2.2.1. VY pa3i BigcyTHOCTI omiaTu 3a MailOyTHil nepion kopuctyBaHHs Ceiidom 3a girounmu Tapudamu banky Ha
mizcTaBi 3asBu-aHkeTH KirieHTa 3 00paHOI0 omiliero «ABTonposonraiiii JloroBopy», y TOMy 4KCI Y pa3i HEOCTATHOCTI
KOIITIB Ha PaxyHKy KJi€HTa, BIZKpuToro y banky, mo0 BaHk Mir 3QiiCHUTH AOTOBIpHE CIIMCAHHS JUIS BHKOHAHHS
rpomoBux 3000B’s3aHb Kiienta 3a Jlorosopom, «ABTtomposonrauisi [loroBopy» He BinOyBaeTbcs, a 3a JloroBopom
BUHHKae 3a00oproeanicTh KitieHTa Ta HapaXxoByOThCs mTpadHi caHkiii, Bu3HaueHi JloroBopom ta Tapudamu banky.
2.2.2.2. Crpok xopuctyBanHs Ceiipom Moxke Oyt mnpojorxkeHo CropoHamu 3a iHJUBIIyadbHAUMH YMOBaMH,
BHU3HAYCHHMMH Ta IMOTO/PKEHUMH baHkoM, B TOMy 4uCIti BiqnoBinHO 10 BUMOT cT. 207 l{uBimbHOTO KOAEKCY YKpaiHH.



https://www.otpbank.com.ua/pdf/information/infoclient.pdf

2.2.3. Ilix yac yknapanus JoroBopy cmiBpoOiTHHK banky o3Haiiommioe KiieHnra 3 ymoBamu kopuctyBaHHs Ceiidom,
nopsinkoM oruiaty, Tapudamu banky Ta 3miiicHioe ineHTHdikamiro KirieHTa BiATOBIAHO 10 BUMOT YMHHOT'O 3aKOHOJABCTBA
Ykpaiau, BHYTpPIlIHIX JOKYMEHTIB baHKy.

2.2.4. llnara 3a nocnyru banky 3 HaganHs B opeHny CeildiB 3MiHCHIOETbCS 3TiTHO 3aTBEPKEHUX Ta Iitounx Tapudis
banky. Ilnara 3xiiicHioeTscst KimientoM y nens mianucansas Kimientom ta bankom 3asBu-anketn B 6e3roTiBKOBii dopmi 3
Oynp-sxoro paxyHkKy KiienTa y HamioHanpHIM BamoTi YKpaiHu, Bimkputoro B baHky, muisxom 3mificHeHHs bankom
JOTOBIPHOTO CHHCaHHS, 32 3r0J0K0 Ta JopyueHHsM Kiienrta y BignosigHocTti go m. 2.7.5. JloroBopy. Y BUKIIOUHHX
BUTIAJIKaX, 3a MOTO/KeHHIM 3 baHkoM, miaTa 3a mocnyru banky 3 HaganHs B operny Cetia moxe OyTu BHeceHa KiieHToM
y TOTiBKOBi# (opmi.

2.3. llopsigok npoBeaeHHs onepaniiHoro oocayropyBanus Kiienris

ITin gac BigBigyBaHHs baHkiBCBKOTO Aemo3uTapiro KilieHT Mae MiATBEpAMTH CBOE TpaBO Ha KopuctyBaHHs Ceiidom
IUITXOM TIpe SIBJICHHS BIATIOBiAaTbHOMY MPAaIliBHUKY YCTaHOBU baHKY OpWTiHay MacmopTHOTO JOKYMEHTa, KIIFo4a Bif
Ceiida.

3acrepexxenns 1: KimienT mae npaBo mopyuntu kopuctyBaHHs CelioM noBipeHiit 0co0i Ha MifCTaBi HAJIEKHUM YHHOM
odopmieHoi mosipeHocti. Kirrou Bin Ceiia moBipeHnm ocodam KiieHT mmepenae caMoCTiitHO.

3acTepexxeHHs 2: Y pa3i HasBHOCTI B JOBIPEHOCTI MOBHOBa)KCHb Ha IPaBO IOJAHHS JOBIPEHOIO OCO0OI0 3asBH Ha
3niicHeHHs aBapiiiHoro BiakputTs Celidy Ta/abo 3aMiHM 3aMKa Ta BUTOTOBJICHHS HOBOTO KOMIUICKTY KJIIOUiB, B 3B’ SI3KY
i3 BTPaTOIO/TIOIIKOPKEHHSAM KOMILICKTY KIIIOYiB/OJHOTO 3 KOMIUICKTY KJIIOYIB, IiJIUCAaHHAM 3asBH-aHKeTH KirieHT
MOTOJKYEThCS 13 mepenadero bankom komruiekty kimtodiB Binm Ceiidy moBipeHiit 0cobi Ta YCBITOMITIOE yCi PH3HKH,
OB’ 5I3aHi 3 LUM.

VY pasi 3aminu noBipeHoi ocodu Kitienta abo ckacyBaHHs J10BipeHOCTI, KitieHT 3000B’s13aHui crioBicTUTH ITpo 11¢ baHk He
Ti3HIIIe HiX 32 2 poOOYNX [HI 3 JaTH MTOCBIAYEHHS HOBOI JJOBIpEHOCTI a00 CKaCyBaHHSI IOBIPEHOCTI IIISIXOM BiATIPaBICHHS
MUCHMOBOTO MTOBiOMJIeHHS baHKy Ta/a00 3’ siBUTHCS 10 baHKy JUTa 3iCHEHHS Aiii OAO MOBIOMIICHHS PO CKaCyBaHHS
JOBipeHOCTi. Y pa3i HECBOEUACHOTO MOBiIOMIICHHSI baHKy Tpo ckacyBaHHsI JOBipeHOCTi, baHk He Hece BilMoOBigalbHOCTI
3a HaBMUCHI (I1axpaiichKi) 1Iii JOBipeHOi 0cO0H, SKi CIPUYNHMUIN HaHeceHHs 30MTKiB KitieHTy.

3acrepexxenHs 2: KimieHT, aKuil 3apeecTpoBaHUi K OpUAUYHA 0co0a, Mae MpaBO MOpyduTH KopucTyBaHHA Cerihom
JoBipeHuM ocobaM (ipeacraBHukaM KitieHTa), Ipi3BHILE, iM’ s, T0-0aThKOBI Ta PeECTPALIMHNN HOMEP 00JIIKOBOT KapTKH
TUTATHUKIB TIOAATKIB AKHUX 3a3Ha4eHO camocTiiiHo KiienToM y 3asBi-ankeri. Buiesasnadeni npeacraBuuky Kiienra mif
4ac BiJIBi{yBaHHS baHKIBCEKOTO IEMO3UTApito 30008’ s13aH1 HaAaTH baHKy OpuTiHAT MACTIOPTHOTO IOKYMEHTA Ta OPHUTiHAT
JIOKYMEHTA, IKMM TIPHICBOEHO PEECTpalliiHuil HoMep 00IiKOBOI KapTKH IUIaTHHUKA monatkiB. Kirod Bix Cefida moBipeHnM
ocobam KitieHT nepenae caMOCTIHHO.

V pasi 3aminu poBipeHux oci6 (nmpencraBHukiB) KiieHTta, skuii 3apeecTpoBaHMi SIK IOpUANYHA 0c00a, SKi BU3HAYCH] Y
3assi-ankeri, KiienT yknanae 3 bankom HOBy 3asBy-aHKeTy (31 3MiHaMH 100 NEPeNiKy NpeACTaBHUKIB, SIKi MaIOTh IPaBO
noctymny 1o Ceiida 0e3 HOTapiaJIbHO MTOCBIAUEHOT JOBIPEHOCTI).

BianosifaneHuii npamiBHUK YCTaHOBU baHKy 3000B's13aHMIA:

- BcTaHOBUTH 0c0o0y KirieHTa;

- IepeBipUTH CTPOK Aii JloroBopy;

- IEPEBIPUTH CTPOK Jii JOBIPEHOCTI;

- 3BipuTH HOMep Ceiida Ta HOMEp KIIF04a 3 HOMEpPaMH, 3a3HaUYCHUMH B 3asiBi-aHKET;

- 3poOuTH 3amuc Tpo BinBimyBaHHs KiieHTom BaHKiBCbKOTO neno3urtapito Ta orpuMmaru miamuc Kiienra y Kaprii
peecTpariii 1oroBopis.

[Ticns mepeBipky BiANOBIAIBHAM TMPAIiBHUKOM ycTaHOBH baHKy 3a3HadeHuX MOKyMeHTiB KiieHT oTpumye n03Bin Ha
kopuctyBanHs Ceiipom. IlpauiBHuk yctaHoBu baHky poOHTH 3amuc Ipo BiABiAyBaHHS BaHKIBCHKOTrO Jemo3UTapiio y
Kaprii peecrpariii noroopiB Ta cynpoBojkye Kiienta mo baHkiBcbkoro jemnosutapito. IleprimM 70 NpPUMIIICHHS
CXOBHIIA TOTPAILISE MPAIliBHUK YCTaHOBU baHKy, sikuit BigkpuBae nBepi cxoBuia. [Ticis Toro, six n1Bepi Oy/ie BiTUnHEHO,
npauiBHUK ycTaHoBU banky 3anpourye KiienTa 1o kiMHaty, e po3mimeHo Ceiig, i pa3oM 3 HUM (KOXKHUH CBOIM KITIOYEM)
Biguunse Ceiid, 3akpinnennii 3a Kiienrom.

Jonyck KitieHTiB y OaHKIBCHKUI eTO3UTapii 3IHICHIOETHCS TUTBKU B OTIEpaIliiHUMA Yac, sIKHii BCTAHOBITIOETHCST HAKA30M
1o ycranoBi banky.

MakcumanbHuil yac nepeOyBanHs Kiienta B mpumilieHHI cXoBHUIIa, B sIKOMY po3tamoBanuil Ceiid, SKUM KOPUCTYETHCS
KitienT, He MoOXe nepeBuIiyBaTy 15 (I’ ATHAALATH) XBUJIMH IPOTITOM OIHOIO BiJABITyBaHHS.

2.4. Ymosu aBapiiinoro Binkpurtts Ceiiga 3a Bincytnocti Kiienra

B ocranniii gens crpoky aii JoroBopy KiieHT 3BepTaerbes 10 ycraHOBM baHKy 3 BUMOroro mpo MOBepHEHHS MaiiHa 3
Cetia Ta 31a€ KOMIUICKT [HIUBIAyaIbHUX KITIOUIB.

Sxuro npotsirom 60 KaleHAapHUX JHIB 3 THS 3aKiHUeHHs cTpoKy aii JloroBopy KiieHt 3’siBuBcs [yt orpriManus Maiina,
BiH IIOBMHEH OIUIATUTH NOCIyry baHKy 3a ¢akTHUHY KiJbKIiCTh AHIB 30epiranHs MaiiHa BinnosigHo 1o Tapudis banky 3
ypaxyBaHHSM IITpaQHUX CAaHKIIIH.

Posmyk Kiienta bBaHkoM He 31iHCHIOETHCSL.




SAxmo micnsa 60 kaneHJapHUX JHIB 3 IHS 3aKiHYeHHS CTpokKy Hii JoroBopy KiieHt He 3’siBUBCA 111 oTpuMaHHs MaiiHa
a0o He cruiatuB nmociayru banky, bank Mae nmpaBo camocTiiiHo (aBapiiino) Bigkputu Cetid 3a BiacytHocTi Kiienra.
Ceiipu MOKyTh BigkpuBaTHCcs 3a BincyTHoCTi KilieHTa y HACTymHMX BHIIAAKaX:

- HeBuKoHaHHsI KiieHTOM nepenbaueHnx cTpokiB kopucTyBaHHs Celidom;

- mopytreHHs1 KirieHToOM BUMOT, BCTAaHOBJICHUX baHKOM, 10 MOXKe 3aBIaTH MaTepiallbHUX 30UTKIB;

- 32 3a5BOIO CITAJKOEMIIIB y pa3i cmepTi KimienTa, sxmio B JloroBopi He mepeadadeHi yMOBH OO0 Tepeaadi TOBHOBAKEHb
iHIIK 0co0i, mpu IbOMY cIlaueHa cyMa 3a opeHny Celida cnaakoemusm Kiienta baHkoM He moBepTaeThes;

- 3a camocTiiinuM pimenHsM banky y pasi cmepti Kiienra, sikuio B JloroBopi He mependadeHi yMOBH LIOAO Tepenadi
MMOBHOBaXXEHb 1HIIIH 0c00i, TpH IIbOMY CcIUTIadeHa cyma 3a opeHay Cetida ciagxoemisim Kitienta bankom He moBepTaeThCs..
Maiino, mo 306epiranocst y Ceiidi, nepemimryerscst bankoMm asisi Horo mogansmioro 30epiraHHs 0 KacOBOTO CXOBHILA
ycTaHOBU baHKy 10 MOMEHTY 3BepHEHHS ciagKkoeMiiB KitieHTa, AKiio iHme He BU3HaYeHo /JJorosopom.

- 3a 3asBo10 KitieHTa y pasi BTpaTu KIIOUiB;

- 32 HEOOX1THOCTI MOPATYHKY MaiiHa, mo 30epiratotbcst Kirieatom B Celidi, y pa3i BAHIKHEHHS OOCTaBHH, IO MOXYTh
NPUBECTH A0 (Pi3UYHOTO IX MICYyBaHHS, Y TOMY YHCII Y pa3i BHHUKHEHHs 00CTaBUH HelepeOOpHOi CHITH;

- TpH Tpen’sBICHHI MPABOOXOPOHHWMH OpTaHaMH BiJMIOBIIHUX IIOCTaHOB (pilieHb Cydy), IO HE Cymepedarhb
3aKOHOMABCTBY YKpaiHu moao MaiiHa, ki 306epiratrotecsa Kiiearom B Ceiidi;

- nopymenHs Kimientom BuMor JloroBopy, sSIKIIO iCHY€ 3arpo3a 3aBAaHHsl baHKy MarepiadbHUX 30MTKIB BHACTIIOK TaKHUX
MOPYIICHB;

- y pasi 3MiHH aipecH MicIie3HaXOKEHHS BiineHHs: baHKy uu y pa3i 3akpuTTA BigaiieHHs baHKy, y sTkoMy 30epiraeTscst
MaiiHo, Ta 3a ymoBH, skiio KiieHT He 3BepHYBcs 110 Bianinenas banky mis 3BinpHeHHs Cetiha Bix MaitHa mpotsrom 15
—TH KaJCHJIAPHUX JHIB 3 MOMCHTY HajiciaHHsd baHkom moBimomieHHs npo 3BuibHeHHS Cetida Bin MaiitHa Ha agpecy
KitienTa, mo 3a3HaueHa y 3asBi-aHKeTi YH 1HIIOIO aapecoro, y pasi ii 3MiHu, skmo KiieHT nrucbMoBO moBimoMisiB baHk
mpo 1i 3MiHy. 3acrepexxeHHs: skmo KimieHT He 3BepHyBCs M0 BimmineHHs banky s 3BinpHeHHs Celida Big Maiina
OpoTAroM 15 —TH KaleHIapHUX JHIB 3 MOMEHTY HaficiaaHHs baHkoM moBimomieHHs npo 3BitsHeHHs Ceiida Bin MaiiHa,
To bank 3xilicHioe aBapiiine Biakputts Celida Ta nepeminrye Maitno KitienTa Ha 30epiranssi 10 iHIIOTO BifiieHHs baHky,
Ha BjacHuil poscya baHky.

- Ha miacrasi iHmKMX ymMoB JloroBopy Ta/abo 3rijHO 3aKOHOJaBCcTBA Y KpaiHH.

Sxmo Knienr 3'sBuBcs i orpuManns MaiiHa micist 60 kajJeHIapHUX THIB 3 MOMEHTY 3aKiHUEHHS CTPOKY jii Jlorosopy,
BiH IIOBUHEH:!

- Ha1aT¥ IMCHMOBY 3asIBY Ha IM'sl KEPYIOUOro Ipo MOBEPHEHHS BUIIYYEHOTO MaiiHa,;

- Ha/IaT¥ OpUTiHaMI nacrnopTa (abo iHIIOro JOKYMEHTa, 110 MOCBiqUy€e 0c00y), KOMIUIEKT [HINBIAyaIbHIX KITIOYiB;

- 30ifiCHUTH oMyIaTy 3a (paKTUYHY KUIBKICTh AHIB 30epiranus Maiina B Celidi ta cxoBuiui bauky 3rigno Tapugis banky, 3
ypaxyBaHHSM IITPaQHUX CaHKIIIH;

- BimmkoayBath (aKTHYHY BapTICTh BUTpaT, NOB's3aHMX 3 BLIKpUTTAM Ceiida, BUTOTOBIECHHSIM KOMIUICKTY
[HaMBITyanbHUX KJIFOYIB Ta BCTAHOBJICHHSIM HOBOI'O 3aMKa, 301IbIIICHY Ha CYyMY TIOJIaTKy Ha JIOJaHy BapTICTh.

Maiino noBeptaroThesi KitieHTy Ha migcTaBi mo3a0aaHCOBOTO OPIEPY, A0 SIKOTO J0AAETHCSA aKT 3 OIMMCOM IEepeIaHOro
Maitna. OquH NpUMIPHUK aKTy 3 OIMCOM HanaeThest KitieHTty, apyruii 30epiraerbes y npaiiBHUKa ycTaHOBH baHKy.

2.5. Ilix yac kopucryBannsa Ceiipom KilieHT noBMHeH BUKOHYBATH HACTYIHI BUMOTHU:

- HE pO3roJIolyBaTH iHpopMaLio Ipo nopsnok podotu 3 Celidom.

- 3IiHCHIOBAaTH HaJexXHy ekciuryarauito Ceiida ta notpumysaTucs ymoB Jlorosopy.

- HauiHO 30epiratM KomIUIeKT I[HamBimyaneHux kitouiB Bijg Ceiida, He AOBipsATH iX TpeTiM ocobam (KpiM 0ciO,
YIIOBHOBA)XKEHUX JIOBIPEHICTIO), HE BUTOTOBIATH Komii KirouiB Big Celida.

- HeraifHo, ycima toctynHumu 1yt Kitienra 3acobamu nosinomisiti bank npo BTpaty KOMIUIeKTYy [HAKMBITyaIbHUX KITIOUiB
abo ojHOro 3 KOMILICKTY IHnuBinyansHux KiarouiB Big Ceiida, iHII 00CTaBUHH, 0 MOXYTh BIUIMHYTH Ha BUKOHAHHS
bankom abo Kiientom ymoB Jlorosopy.

2.6. Ilepenik pedyoBuH, MaTepiaiiB, mpeaMeTiB, AKi 3a0opoHeHo 30epiratu B Ceiidi:

- O30poenHs, Ooenmpumnacu 10 HOro, BUOYXOBI PEYOBMHH, MOPOX, OyAb-iKe MAJIMBO, a TAKOX CIeliadbHi MaTepiany i
crienianbHe 00JIaIHAHHS IS X BUPOOHHIITBA.

- BoiioBi oTpyiiHi pe4OBUHH.

- Ypas, iHII MaTepiaiu, M0 NOIUISFOThCS 1 BUPOOH 13 HUX.

- PenTreniBcbke ycTaTKyBaHHS, PHIAAN W yCTATKYBAaHHS 3 BAKOPUCTAHHAM PaIi0aKTUBHUX PEUOBHUH 1 130TOIIIB, a TAKOXK
cami pajli0aKTHBHI PEUYOBHHHU.

- ExcnepumeHTanbHi 3pa3Kd HAayKOBO-ZOCHITHMX poOOIT, a TakoX (yHIAMEHTalbHI TMOIIYKOBI JOCHIIKEHHS IS
CTBOpEHHS 030POEHD 1 BIHCHKOBOT TEXHIKH.

- OTpyTH 1 HAPKOTUYHI PEYOBHUHHU.

- CnupT eTUJIOBUH 1 1HIII JIETKO3aHMUCTI PiIUHU.

- Binxoau BuOyX0BHX peuoBHH.

- [IpogykTH XapuyBaHHs, MaTepiaJid Ta PEYOBUHH, SIKi IBUJIKO IICYIOTHCS;




- [HI1 pe4oBUHM, K1 34aTHI COPUYMHUTH LIKiAJUBHNA BIUIMB HAa OPraHi3M JIIOJMHU Ta HABKOJHIIHE CEpeOBHUILE Ta/abo
MOJKYTh 3aBJaTH MKOAY bauky, hizuunum ocodam, momxkoauta Ceiid.

2.7. Po3paxyHnku 3a kopucryBans Ceiidom

2.7.1. Kuient 3pilicHioe  momepeaHo  omiaTy 3a  kopuctyBanHs — Ceiipom Ha  paxyHok  bBanky
UA693005280000029090000900001 B cymi, Bu3HaueHi# y 3asBi-aHKeTi, BUxoas14n 3 nitounx Tapudis banaky.

2.7.2. Y BUMaAKy IOCTPOKOBOTO po3ipBaHHs JloroBopy 3a iHiniatuBoro Kiienrta ta/abo y Bunanky mopymeHs KiieHTom
ymoB JloroBopy, ciaueHa cyma 3a openay Celida bankom He moBepTa€eThCsl.

2.7.3. Ilpu mpoaoBxenHi cTpoky kopuctyBaHHS Ceiipom Kiient Moke ykmactu 3 baHkoMm HOBY 3asiBy-aHKeTy Ha
KOPHCTYBaHHA baHKIBCHKOIO MOCITyror a00 YKIACTH BIAMOBIAHY 3asBy-aHKETy NpPO 3MiHYy YMOB KOPHCTYBaHHS
BaHKiBCchKOIO MOCTYTOIO0 Ta 3/iiCHIOE OTIaTy 3a KopucTyBanHs CeiipoM Ha BiATIOBIIHUI CTPOK / HA CTPOK MPOAOBKEHHS
3rigHo 3 gitounmu Tapudamu baHky.

2.7.4. 3a xopuctyBanus CeidoM moHAA CTPOK, BU3HAUEHUH y 3asiBi-aHKeTi, KiTlieHT MOBHHEH OIUIATUTH MOCTyTH baHKy
3a TIepeBHUIIeHY KUIbKICTh IHIB 30epiranas Maiina BinmoBigao mo Tapudis banky, 3 ypaxyBaHHsIM mTpadHUX CaHKIIIH.
bes omnaru BapTOCTi HaHaHUX MOCIHYT Ta WTpadHUX caHKLiH (3a HasBHOCTI) MaiiHo KiieHTy He moBepTaeThCs.

2.7.5. KimieHT Hazmae 3roay Ta Aopydae baHky caMOCTIiHO 31 ICHIOBATH JOTOBipHE CIIMCAHHS KOIITIB Y OyIb-sKii BaOTI
Y BIATIOBITHOMY pO3Mipi 3 Oyab-skoro paxyHKy Kiienra, mo Binkputuii y banky, 3a BukoHaHi 3rigHo 3 JloroBopom
orepalii Ta HaJlaHi MOCIYTH Y po3Mipax, nependadenux Tapudamu banky, a Takoxk MpH HACTaHHI CTPOKIB CIUIATH
0oproBux 3000B’s13aHb KitieHTa iepen baHKkoM (MK MPOCTPOYCHUX TUIATEKIB, TaK 1 MIaTEXiB, CTPOK OIJIATH SIKMX HACTAaB,
B TOMY YHCII y pa3i «ABTonpounoHrailii JloroBopy»), Ta Haznae mpaBo baHKy NIISTXOM TOTOBIPHOTO CIIHCAHHS 3 PaXyHKY
OTPUMATH TPOIIOBY CYMY, HEOOXiTHY JUIsl IOBHOTO a00 9acTKOBOTO BUKOHAHHS 3000B’s13aHb 3a JloroBopom. [IpaBo Ha
JIOTOBIpHE CIHMCaHHS BBAXKAETHCS TAKHUM, 110 Tiepeinuio 10 baHky, B 1eHb, HACTYITHHIA 32 THEM, KOJIU 3000B'13aHHS 32
Horoopom, marno 0ytu BukoHaHe KirieHToM a0 y JIeHb, Y SIKUi 3MIHCHIOETHCS BIAKPUATTS/ TIPOJIOHTAILis/
«Astonpounonraitis JloroBopy».

3acrepesxennst 1: [lepionuunicTh ciucanHs cyM BuHaropoau banky 3a BukoHaHi 3rigHo 3 JloroBopom omneparii Ta HajiaHi
MOCIYrH (0THOYACHO 31 3MIMCHEHHAM ONepallii, HOMICAYHO, IIOKBAPTAIBHO TOIO) BCTAHOBIIOETHCS baHKOM caMOCTIHHO.
3acrepkenns 2: OcoOMMBOCTI MPOBeAeHAS baHKOM TUTAaTiKHOI ITOCITYTH 3 AOTOBIPHOTO CIIMCAHHS BU3HAYAIOTHCSI OKPEMUM
JnoroBopoM, yknageHoro CropoHamu, Ha miactaBi sikoro Kimienty Oyno BiakpuTo paxyHok y bBaHky Ta 3 sKoro
3MIIHCHIOBATUMETHCS JOTOBIPHE CITMCAHHS.

2.7.6. Y BUmMamKy IOCTPOKOBOTO po3ipBaHHs JloroBopy 3a iHimiaTnBor baHKy, 30KpeMa y pasi 3aKpuTTs BiIAiIEHHS
banky, 3a anpecoro saxoro po3mimenuit Cetic Ta y pasi 3BinsHeHHs Celidyy Kimienrom Big Maitna, baHk 31iiCHIOE 9aCTKOBY
KOMIICHCAIIil0 CYMH KOMICii 3a HeBUKOpHcTaHuid cTpok operu Celida Ha paxyHok KiieHTa, mo Bigkpurtuii y banky um y
iHIMA cioci0, y3romkenuii 3 Kirienrom. Po3paxyHok koMmeHcallii 3iiiCHIOETHCS 3a Tepiof 3 maTu po3ipBanHs JJoroBopy
[0 AaTH 3aKiHueHHs JloroBopy, 110 3a3HayeHa B 3asBi-aHKETI.

2.8. 3acrasa.

2.8.1. Kiient B nensp ykiananas JJoropopy cruiauye banky 3a0esnedyBanbHui miaTk (mani — 3acraBa) y po3mipi, 1110
BCTaHOBINeHMH fitounmu Tapudamu banky.

2.8.2. Y Bunanxy npunuHeHHs 1ii JJoroBopy/po3ipBanus JloroBopy, y ToMy 4HCIi JOCTPOKOBO, MOBepHEeHHsT KirieHTOM
KOMITIEKTY [HAMBIyalbHUX KIFOUiB Ta 33 YMOBH BiJICYTHOCTI (hiHaHCOBHMX 3000B’s13aHb Kitienta nepen bankowm, 3acrasa
noBepTaerbess KimieHTy Ha Horo paxyHoK, Biakputuil y banky (y aens moBepHeHHs Kiientom kmoua banky). VY
BUKJIIOUHUX BHUIMAJKaX, 3a MOTO/KeHHsAM 3 bankoMm, bank moxe moBepHytu 3actaBy KitieHTy rortiBkoro uepes Kacy
ycraHoBU banky 6e3 morepeiHporo 3apaxyBaHHs Ha paxyHok Kiienra, Bigkputuii y banky.

3actepexeHHs: 3acTaBa MO)Ke He moBepratucsi bankom Ha paxyHok Kiienta abo roTiBkor Ha miacTaBi BUMOT
3aKOHOJABCTBA Ta/a00 SIKIIO BCTaHOBJICHA 3a00pOHA HAa MPOBEACHHS TPAaH3aKLil MO paXyHKY 4M HakjaneHo Ha Kiienrta
caHKIii, abo y pasi, SKIIO0 paXyHOK apelIToOBaHO YK 3a0JIOKOBaHO, UM 3 IHIIMX MiJCTaB, BU3HAYCHHUX JOTOBOPOM, Ha
mizcTaBi skoro KimieHty BiIkpuTo paxyHok y baHky.

2.8.3. Y Bunmanky npunuHeHHs Aii paHoro Jlorosopy mnst Kiienta Ta HemoBepHeHHS KilieHTOM KOMIUIEKTY
[HguBigyansHUX KiIIO4YiB Ta/ab0 3a yMOBH HasBHOCTI (iHaHcOBUX 3000B’s3anHb KiieHta mepen bankoM, 30kpema
NOB'S13aHO0 3 aBapiitHUM BikpuTTsM Ceiida y 3B'13Ky 13 HenoBepHeHHIM KitieHTOM KOMITIeKTy [HIMBIIyabHUX KIFOUiB,
3acTaBa 3apaxOBY€ThCS B paXyHOK MoramieHHs iHaHcoBHUX 30008’ s13aHb KitienTa nepen bankowm. Skmio cymu 3actaBu He
JOCTaTHBO JUIA MOBHOI CIUIaTH cyMH (piHaHCOBMX 3000B's13aHb Kitienta 3a JloroBopom, KitieHT 3000B'13a0uil omaTuT!
CyMy 3a00proBaHOCTI JOCTATHBLOI JJIsi MOBHOIO IMOraiieHHs ¢iHaHcoBUX 3000B’s3aHb Kiienta 3a Jlorosopom. Kiient
pO3yMi€ yYMOBH JJAaHOTO ITYHKTY Ta MOBHICTIO TOTOJKYETHCS 3 MOPSJAKOM BHKOPHCTaHHS 3acTaBW Ta CIUIATH CYM
3aboproBanocTi 3a JloroBopom.

2.8.4. Y pasi npomorxenns Kiientom crpoky openau Cetiha/zaminu Ceiidpa BCTaHOBIIOETHCS HOBA BapTICTh 3aCTaBU Y
po3Mipi, Bu3HaueHOMY Airounmu Tapudamu banky Ha gaTy nojaHHs HOBOi 3asBU-aHKETH.

2.9. llopsinok aBapiiinoro BinkputTs Celida y BUNagKy BTPATH/IIOJIOMKH KJII0Ya

2.9.1. ¥V Bunazaky, skmo Kiient 3aryOus/monamaB Bumanuii Homy lamuBimyansumii xmrou (Bin Ceiida Ta/abo Bix
IHIMBITyabHOTO OOKCY) Ta ¥oro ayomikat (mmo tekcty JloroBopy — KOMIUIEKT 1HAMBIyaIbHUX KIFOYiB) 200 OJIMH KITHOY




i3 KOMITIeKTY [HAMBimyanbHUX KiO4iB, KJTiEHT MOBHMHEH HETraliHO CIIOBICTUTH IPO I BiANOBiMHY yCTaHOBY baHKYy,
MIUISIXOM HaIaHHS MMCHMOBOI 3asIBU Ta Y 3asB1 BKa3aTH OPiEHTOBHY aary, ko KirieHT 6askae orpumatu MaiiHo.

2.9.2. KimieHT moniepeIHp0 CIuiavye MmiapsSaHiil KoMIaHii, sika CIeliaai3yeThCsl Ha aBapiifHOMY BiIKPUTTI 1HIUBITyaTbHUX
ceiidis, BapTiCTh BUKOHAHHUX POOIT, MOB'SI3aHUX 3 aBapiiHuM BiaKpUTTsM Celiha Ta/ab0o BCTaHOBJIEHHSIM HOBOTO 3aMKa Ta
BUTOTOBIIEHHSAM KITfouiB. Jlume micna crmmatu KimieHTOM BapToCTi BHIE3a3HadeHWX pPOOIT BiAOyBaeTbes aBapiiiHe
BinkputTs Ceiiha B mpucytHocTi KitieHTa, yrmoBHOBa)KeHMX CIIBPOOITHHKIB baHKy Ta TpeacTaBHHKaMH MiAPSTHOL
oprasxizarfii.

2.10. YenaagkyBannst Maiina (a5 ¢pisn4HuX 0ciod)

2.10.1. V Bumanky cmepti KiieHTa #Oro cmajKoeMmIl MaioTh MPaBO 3BEPHYTHCS /0 YCTaHOBH baHKy 3 BUMOTOIO TPO
noBepHeHHS MaiiHa 3 000B’13KOBHM HaJaHHAM baHKy:

- HOTapiaJbHO 3aCBiJUEHOI KOIii CBiIONTBA PO MPaBO Ha craAuuHy (abo pilieHHs Cyay, ke HaOpajo 3aKOHHOI CHITH);

- TOKYMEHT IO ITOCBiAYy€E 0cO0y Ta JOKYMEHT, IO MiATBEPIKY€E PUCBOEHHS PEECTPAIlIfHOTO HOMEpa 00JIIKOBOI KapTKH
IUTaTHHUKA [TONATKIB.

2.10.2. Sxmo mo baHKy cmagkoeMIsIMM TOBEPHYTHH KIIOY Ta BiACYTHA 3aboproBanicTh Kiienta mepen baHkow,
CIIA/IKOEMISIM TIOBEPTAEThCS 3acTaBa, y PO3Mipi, IO 3a3HadeHa y 3asBi-aHKeTi. SIKmo kiod He OyB MOBEPHYTHI
cnaakoemipiMu A0 barky, bask 3ailicHioe aBapiiine po3kputTs Cetida. SIKIIo craakoeMIsiMi He KOMIIEHCOBAHO (paKTHYHI
BuTpaTH baHKy, moB'a3aHi 3 aBapiiinuM BigkputTsM Ceiida, BCTAHOBICHHSM HOBOTO 3aMKa Ta BUTOTOBJICHHSIM KIIIOYIB,
cyMma 3acTaBH CHAJKOEMIIM TiCis aBapiiitHOro po3kputTs bankom Ceiia He moBepTaeThes. SIkiio cymu 3acTaBu He
JIOCTATHBO JIJIS TIOBHOI CTUIaTH cyMHu (iHaHCOBUX 3000B's13aHb KitieHTa 32 JloroBopoM i3 BpaxyBaHHAM ()aKTHIHHUX BUTPAT
banky, moB’s;3aHuX 3 aBapitHUM po3kpuTTsiM Ceiida, criagroeMels MOBUHEH OTUIATHTH CyMy 3a00pTOBaHOCTI TOCTATHBOI
JUTSL TIOBHOTO TIoTameHHs1 iHaHCOBUX 3000B’si3aHb 3a JloroBopom. ABapiitHe po3kputts Celiha MpoBOAUTHCS 32 YMOBU
OJTHOYACHOI MPUCYTHOCTI BCiX CHAaIKOEMIIB pHu po3kputTi Cetida.

2.10.3. Sxmo Maiino momeporo Kiierra 30epiranocs moBire cTpoky opeHan Ceiida, 3a3HaueHoro y 3asBi-aHKeTi, Oy b
XTO 13 CMaJIKOEMIIIB CIUIaYy€e Ha KOPUCTh baHKy cymy BapTocTi He orutadyeHux KilieHToM opeHI0OBaHUX JIHIB, B TOMY YHCIi
3a 30epiraHHs MaiiHa y KacOBOMY CXOBHUIL ycTaHoBH baHky, 3rigno 3 Tapudamu banky.

2.11. IlpaBonactynuunTBo Ha Maiino KiienTa (1,1 ropuau4Hux ociod)

2.11.1. IlpaBonactynuuk Krienra (JoBipeni ocobu npaBonactynHuka KimieHTa) MaroTh MpaBo 3BEpPHYTHUCS IO YCTAaHOBU
banky 3 BUMOroo nipo noBepHeHHs MaiiHa 3 000B’I3KOBUM HaJlaHHAM baHKYy:

- MITBEPHKYIOUNX JOKYMEHTIB IOJI0 PABOHACTYITHHUIITBA Ta MPEACTABHUIITBA (I OPUANIHUX 0Ci0);

- TOKYMEHT III0 ITOCBiAYy€E 0cO0y Ta JOKYMEHT, IO MiATBEPIKYE TPUCBOEHHS PEECTPAIlifHOTO HOMEpa 00JIIKOBOI KapTKU
TUTaTHUKA MOJATKIB (7151 TOBipeHUX 0cil);

- JloBipeHa ocoba MOBHHHA MaTH JOBIPEHICTH.

2.11.2. Sxkmo no banky mpaBonactymHukoMm KitieHTa TOBepHYTHH KIItOY Ta BifCyTHs 3a0oproBaHicTh KiieHTa mepen
bankoM, mpaBOHACTYITHUKY TOBEPTAETHCS 3acTaBa, Y po3Mipi, M0 3a3HavyeHa y 3asBi-aHkeTi. Skimo kimou He OyB
MOBEPHYTUH NpaBOHACTYTHUKOM J10 banky, baHk 3xiiicHioe aBapiitne po3kputts Ceiida. Cyma 3actaBu IpaBoOHACTYITHUKY
miciist aBapiiiHoro po3kputtsi bankom Ceiida He moBepTaeTbes. KO cyMu 3acTaBH HE JOCTATHBO JAJISL [TOBHOI CIUIATH
cymu QinancoBux 3000B's13anp KiieHta 3a [loroBopom i3 BpaxyBaHHSM (QakTHYHHX BHTpaT baHKy, MOB’s3aHUX 3
aBapiiHUM po3kpHuTTsM Ceiida, MpaBOHACTYITHUK MOBHHEH JIOIIATUTH CyMYy 3a00pPTOBAHOCTI JAOCTATHBOI JJIsl TIOBHOTO
noramenHs (iHaHCOBUX 3000B’s3aHb 3a JloroBopom. Skmo Kiient He crmiauyBaB 3actaBy, NpPaBOHACTYITHHK
3000B’s13aHUH KOMIIEHCYBaTH (akTuyHi BUTpatu banky, nmos's3ani 3 Binkpurtsam Celida, BCTAaHOBICHHSIM HOBOT'O 3aMKa
Ta BUTOTOBJICHHSM KITIOUiB.

2.11.3. Sxkwmo Maitno Kiienta 36epiranucey moBiie ctpoky openau Celida, 3a3HaueHoro y 3asBi-aHKeTi, 10 MOMEHTY
aBapiliHoro poskputrtsi bankom Ceiiha, mpaBoHacTyNHUK CIladuye Ha KOpUCTb BaHKy cymy BapTOCTi HE OIUIaYeHHX
Kiienrom openoBaHux JHIB, 3rigHo 3 Tapudamu baHky.

2.12. HaGyBaJibHa JaBHicTh. Y BUMAJKY, KiIo KiieHT (10BipeHi 0COOH, CIaJKOEMI, 3aKOHHUN TPEACTaBHUK TOIIO)
OpOTATOM §-MH KaJIGHAAPHUX POKIB Michs 3akiH4eHHS cTpoky Aii openam Ceiia He mpea sBISIOTH BUMOTH ILOJIO
noBepHeHHs MaiiHa, mo 3Haxogunucs y Ceiidi, MaiiHo Moxke Oyt HaOyTe y BiacHiCTh baHkom 3a HaOyBaJbHOIO
JABHICTIO, BIAMOBIIHO 110 cT. 344 [{uBinbHoro Kojekcy Ykpainu. Maiino micis Binkputtst Cefida npoTsrom 8-Mu pokiB
30epiraroThcsl B KACOBOMY CXOBHIII ycTaHOBU baHKYy sik He BUuTpeOyBane MaiiHo.

3. IPABA TA OBOB’SA3KH CTOPIH

3.1 bank 3000B’s13y€ThCH:

3.1.1. Hapatu Knienty Ceitd y HanexxHoMy cTaHi, skuii 3a0e3nedyBaTuMe HOro HOpMabHY €KCIUTyaTaIlifo.

3.1.2. lorpumyBatucs yMoB Jlorosopy.

3.1.3. 3a0e3neunTH, 3rifHO 3 YMHHUM 3aKOHOJABCTBOM YKpaiHu, 30epexkeHHs KoHQimeHuidHoi iH(opmarii, 1o
crocyerbes Kimienra.

3.1.4. [Nonepemxkatu Kiienra npo 3MiHy pexxumy podotu yctaHoBu banky, baHKIBChKOro Jiero3urapiio, peopraHisaliiro
abo mikBinanito banky 3a 15 kaneHnapHUX JHIB JO HACTaHHS BiJOBITHOI MOl A1 CBOEYACHOTO BUIy4YeHHs KitieHTOM
Maiina.




3.1.5. 3a6e3neuyBaTu 30epexxenHs iHdopmanii npo KiienTa, 1110 cTaHOBUTH OaHKIBCbKY TAEMHUILIIO.

3.2. KitieHT 3000B’s13y€ThCS:

3.2.1. Baectu miaty 3a kopuctyBaHHs (openay) CeidoM B 1eHb yKIIaJeHHS 3asBU-aHKeTH/ [JoroBopy.

3.2.2. CnnaTuty MiApsAHIA KOMIaHii, SKa creuiani3yeTbesl Ha aBapiiHOMY BiAKPHUTTI iHAMBiAyanbHUX cel(iB, BapTiCTh
BHKOHAHHX POOIT, TOB'SI3aHUX 3 aBapiiHUM BiaKpuTTsM Ceiida Ta/abo BCTAHOBIEHHSAM HOBOTO 3aMKa Ta BUTOTOBJIICHHIM
KITFOUiB (y pa3i HeoOXiTHOCT1).

3.2.3. KommeHcyBatu, 3a HEOOXiTHOCTI, 30uTkH baHky, OB’ s13aHi 3 aBapiiHuM po3kputTsM Cetida.

3.2.4. 3nilicHioBaTH HalexHy ekciutyaranito Ceiida Ta goTpumysaTcs yMoB [loroBopy, B T.4. BCTAHOBJICHOTO LIUM
JoroopoM vacy repeOyBaHHS y IPUMIIIEHHI CXOBHIIA.

3.2.5. llpu nepenadvi cBOiX MOBHOBaXkKeHb 100 KopucTyBaHHsI Ceiidom TpeTiii 0cobi, OPOPMUTH B yCTAHOBICHOMY
3aKOHOM TOPAIKY JOBIPEHICTh Ha iM s 1i€i ocoou. B npoMy Bunaaky KiieHT Hece moBHY MaTepiaibHy BiJNOBiAalbHICTh
3a il Ta Oe3isUTbHICTh YITIOBHOBaXXEHOI 0COOH, SIK 33 CBOI BJIACHI.

3.2.6. O3HallOMUTH KOXHY YIOBHOBaXkeHY 0co0y 3 ymoBamu Jlorosopy Ta Tapudamu banky.

3.2.7. Hapniiino 30epiratv KOMIUIEKT iHAMBiAyansHUX KimtouiB Bix Celida, He mepenaBaT HOro TpeTiM ocobam KpiM ocil,
YIIOBHOB2)XEHUX JTOBIPEHICTIO, HE BUTOTOBIIATH Kot kitouiB Big Ceiida.

3.2.8. Heraiino, Bcima noctynaumu st KimienTa 3acobamu, moBiioMIsITH baHk Mpo BTpaTy KOMIUIEKTY 1HHBITyaTbHUAX
KJII04iB 200 OHOTO KJIF0Ya 3 KOMIUIEKTY iHAMBIAyanbHUX KirouiB Big Celida, iHIII 00CTaBUHM, 1110 MOKYTh BILTHHYTH Ha
BukoHaHHS bankom a6o Kiientom ymoB JloroBopy.

3.2.9. He pozromomryBartu iH(OpMaIiito, sika MiCTUTB BiIOMOCTI TTPo TOPsIoK poboTH 3 Cetdom.

3.2.10. He 306epiraru B Cefidi npeamern, Bu3HaveHi 1. 2.6. JloroBopy.

3.2.11. Ilo 3akiHyeHHi CTpoKy Aii abo y BHIAIKy JOCTPOKOBOTO pO3ipBaHHS J[OrOBOpY NOBEPHYTH KOMILIEKT
iHaMBiTyansHAX Kro4iB Big Ceiida ta 3qatn Ceiid y Hane:)xHOMY CTaHi He Ti3HIIEe OCTAaHHBOTO JHS CTPOKY KOPUCTYBAaHHS
Cetichom.

3.2.12. IIpotsromM 5-TH KaleHAAPHHUX JHIB MiCIs OTpUMaHHs mosinomieHHs: banky KimienT noBunen npubytu g0 banky
JUTsL 3°SICYBaHHS YCiX MUTaHb, OB’ s13aHUX 3 KopucTyBaHHIM Celdom.

3.2.13. B pa3i BUHUKHEHHS 3a00proBaHOCTI 3a TaHUM J0roBOpOM 3IHCHUTH OTUIATY 3TimHO 3 Aitounmu Tapudamu banky
Ta ymMoBamu Jlorosopy.

3.2.14. BincnigxoByBaru 3Minu TapudiB banky, sxi MokyTs OyTu 3MiHeHi baHkoM y BiamoBizHOCTI 10 yMOB JloroBopy.
3.2.15. SIxmo y moxyMeHTH, 1o HanaHi Kimiearom no banky mist ykimageHHs mboro JJoroBopy, BHOCATHCS OyIb-sKi 3MiHH,
KitienT 30008’ 13aHu HaIaTH HOBI JOKYMEHTH 10 baHKY B THXKHEBHI TEPMiH ITICJISI BHECEHHS TaKUX 3MiH.

3.3. bank mae npaBo:

3.3.1. loctpokoBo po3ipBaru Jlorosip y Bunanky HeBukoHaHHs KirieHToM 3000B’s13aHb 3a fanuM J[oroBopom.

3.3.2. bank Mae npaBo JI0CTPOKOBO po3ipBaru Jlorosip abo npunuHuTH Iito JloroBopy 6e3 MosiCHEeHHS IPUYHH BiIMOBH.
HoroBip Oyae BBaxaTUCh po3ipBaHMM Ha 14-ii KaneHIapHWi JieHb 3 JTHS BiINpaBieHHs baHKOM BiAMOBiTHOTO
TIOBiTOMJICHHS 3 iH(OpMaIIi€o 11010 TOPSAKY noBepHeHHs KimienTy MaiiHa Ta iHIoi iHdopMaliii, ika CTOCYEThCsl 3acTaBH
Ta BapTOCTI MOCIyTH 3a KopuctyBanusa Ceiidom (3rizao ymoB [lorosopy).

3.3.3. Biamoutu KiienTy Ta/abo #oro yrnoBHOBa>keHHM 0co0aM B mpaBi koprcTyBaHHs CelipoM B pa3i HEBUKOHAHHS HUM
abo mpencraBHukoM Kitienta ymoB JloroBopy, a TakoX y BHMAIKy HEMOXIJIMBOCTI MpoBeAeHHS inenTudikamii Kiienra
BiJITIOBI/THO JT0 YWHHOT'O 3aKOHOJIaBCTBA YKpPAiHH, Y TOMY YHCIIi B pa3i HeHagaHHs KilieHTOM HEOOXiTHUX JOKYMEHTIB 4n
BiJTOMOCTE /17151 3°ICyBaHHSA CYTi (3MICTY) HOTO AisLTbHOCTI, (DIHAHCOBOTO CTaHY, a TAKOX Y pa3i HASIBHOCTI MTPH 3/T1HCHEHHI1
inentudikamii y baHky mimo3pu 100 HaJaHHS KIIEHTOM HEIOCTOBIpHOI iH(OpMalii a00 HaBMHCHOTO IOJaHHS
iH(hopMartii 3 MeToro BBeJieHHs baHk B oMaHy.

3.3.4. Jlns BUpIIIEHHS CIIPHUX NMATaHb CTBOPIOBATH KOMICii Ta MMPOBOJANUTH CITY>KOOB1 PO3CITi TyBaHHSI.

3.3.5. IIpoBoautu aBapiiine Binkputts Ceiida y nopsinky, Bu3HaueHomy 1. 2.4. Jloroopy;

3.3.6. Y 3B'I3Ky 3i 3MiHAMH KOH‘IOHKTYpU OaHKIBCHKOI MOCIYTH Ta HQIAIHHUME MpollecamMu, 10 BiJOyBalOTHCS B
VYxpaini, bank Mae npaBo 3MiHIOBaTH B OJHOCTOPOHHBOMY MOPSAIKY, BiANOBiAHO A0 cTarTi 651 LluBiibHOTO KOomekcy
VYxpainu, ymoBu Horosopy, Tapu¢is banky, mosinomusim KiienTa npo Taki 3MiHM He Ti3HIIIE HIX 3a 14 KaJleHZapHUX
AHIB 110 1X BBeAeHHs. [ToBiOMIIEHHS PO 3MIHM HAJAIOThHCS IUIAXOM po3MilieHHs 00’ B y Ha OdiriiiHomy caiiti banky
www.otpbank.com.ua ta/abo Ha iHpopMaLiiiHuX cTeHIaX B ycTaHoBax baHKy, Ta/abo B iHImMiA crioci0, Ha BuOip banky.
SAxmo KiieHT He 3rofieH 31 3MiHaMH, BiH Ma€ MpaBo JOCTPOKOBO po3ipBaTH JJorosip 6e3 cruaTté 101aTKOBOT KOMiCiHHOT
BHHATOPOJIH 32 MOTO pO3ipBaHHS, NIONEPEAHBO MOTACHBIIH BCIO 3a00proBanicTh 3a JloroBopom. B iHIIoMy BUIIa/IKy Taki
3MIiHH BBRXKAIOTHCS MPUHHATHMU KIlieHTOM, SIKIIO JIO IATH, 3 SKOi BOHH 3aCTOCOBYBAaTUMYThCS, KITIEHT HE MOBIJIOMHTH
Bank npo poszipBanns JJorosopy.

3.3.7.  CTopoHM qOoCATIH 3ro/u 3 YciX ictoTHHX YMOB JloroBopy. By/b-aki npono3unii banky Kiienty npo 3miHy ymoB
JloroBopy, B TOMy 4YHCIi  Ipo 3MiHy icToTHUX yMoB [loroBopy, Tapudis banky, 3miliCHIOBATHMYTBCS y CTPOKH,
BcTaHoBieHi 1. 3.3.6. loroBopy. bank Hanpasnse KimieHTy MOBiJOMJICHHS, IUIIXOM PO3MIILEHHS 3MiH Ta/41 JONOBHEHb
yn HoBO1 peaakuii orosopy, Tapudis banky na Odiuiinomy caiiti banky He mi3Hime Hik 3a 14 kaJleHIapHUX IHIB 10
JIlaTH HaOpaHHs YMHHOCTI 3MiH Ta/4u JONOBHEHb 4M HOBOI pexakiiii Jlororopy, Tapudis banky. CTOpOHH JOMOBMIIUCH,




o Jgata po3MimeHHss bankoM 3MiH Ta/um HomoBHeHb 4M HOBOI pexakuii /lorosopy, Tapudis banky Ha
Odiuiitnomy caiiti bBanky, BBazkaeTbcsi 1aTo10 BignpasjeHnsi bankom Ttakoro nosizomienns Kiienry.

3.3.8. Bkazanwuit B 1. 3.3.7. JloroBopy 14-neHHHI CTPOK JJIsl IIOBIIOMIICHHS IIPO BHECCHHS 3MIH Ta/4M JIOMIOBHEHb 10
HoroBopy Ta/abo Tapudi baHKky He 3acTOCOBYETHCS y BHNAAKAX BHECEHHSI 3MiH, fIKi MOKpPAalIylOTh YMOBH
oocayrosyBanusa KitieHTiB (B TOMy 9uCIi pO3IMIUPIOIOTH ITEPEITiK MOCTYT, MPOoAyKTiB baHky Ta/abo0 3meHmyoTs Tapudu
banky) abo cipsiMoBaHi Ha BUKOHAHHS BUMOT 3aKOHOJIaBCTBA, 110 HA0YBAIOTh YNHHOCTI paHille, HiXK BCTAHOBJIeHHN 14-
JEHHUH CTPOK AJIs1 pO3MILIEHHs 3MiH Ta/4u TOoTOBHEHB 10 JloroBopy Ta/abo Tapudis banky na Odiuiiinomy caiiti banky,
SIKIIIO 1HIIIE HE BU3HAYCHO Y MIOB1IOMIICHH] baHKy.

3.3.9. Kimient npuiimMae Ha cebe 000B 30K CaMOCTIHHO BiJICTEKyBaTH HasBHICTH/BIICYTHICTH mporo3ulliii banky momo
BHeceHHs 3MiH 10 JoroBopy Ta/abo no IIpasun/Tapudis banky, nusixom BiasimyBanust OdiuiiiHoro caiity banky He
piame HiX 1 pa3 Ha MicALb.

3.3.10. Pozmopsimxatucs MaiitHoM, sike TiepedTuio y BiacHIcTh banky 3a HaOyBaJIbHOIO TaBHICTIO.

3.3.11. BurpeOyBatu mokymeHTH Ta BimomocTi mpo Kiienrta, HeoOXimHi mis ykiameHHs JoroBopy, 3’scyBaHHSI HOTO
ocobu, cyTi AiIbHOCTI, (hiHAHCOBOTO CTaHy. Y pa3i HeHagaHHs KilieHTOM HEeoOXiZHWX TOKYMEHTIB YH BiioMocTeH, abo
YMHUCHOTO TIO/IaHHS HENPaBIMUBHX BiJOMOCTei, baHk Mae mpaBo BiIMOBHUTH y HaJaHHI MOCITYTH.

3.3.12. bank mae mpaBo BiaMoBuTH KitieHTy B ykiagenHi JloroBopy, 3aiuimaiodn 3a COO00 MPaBo He KOMEHTYBATH CBOTO
pilieHHs.

3.3.13. Y pa3si HassBHOCTI 3a00oproBaHocTi 3a operny Ceiida, bank mae npaBo He HanaBaTu noctyn Kiienty no Cetida 1o
MOTAIIeHHS TaKoi 3a00proBaHOCTI.

3.3.14. bank mae paBo HapaxyBatu Ta cTArHyTH 3 KimieHTa mtpadHi caHkIii, y po3Mipi, Bu3HaueHOMY Tapudamu banky,
Ta y MOPSAKY, BU3HaAYCHOMY [I0roBOpOM, Y TOMY YHCIIi IIUISIXOM JIOTOBipHOTO CITUCAHHSI.

3.3.15. BcranoBmoBatu yac nepeOyBanHs KitieHTa y mpUMIllleHH] CXOBHIIIA.

3.4. KitienT Ma€ mpaBo:

3.4.1. Bumaratu Bin banky BukOHaHHS yMOB JlOroBOpY, BHOCHTH MPOTO3MIIi IMIOAO0 MOKPALICHHS 00CIYroBYBaHHS,
JOCTPOKOBO po3ipBatu JloroBip y BCTaHOBJICHOMY YHHHUM 3aKOHOJIABCTBOM TMOPSIKY.

3.4.2. KiieHT Mae mpaBo KOPUCTyBaTUCs opeHmoBaHUM CeilpoM IpOTIroM CTPOKY, BH3HAUEHOTO y 3asBi-aHKETI B 4ac
pobotu ycranoBu banky, ne po3mimieHo Cetid.

3.4.3. 3Bepratucs g0 banky 3a HEOOXiTHHUMHU PO3’ICHEHHSIMH 1100 YMOB JlOrOBOpY, BUMaraTH CTBOPEHHs KOMicii st
BUPIIICHHS CHIPHUX MTUTAaHb.

3.4.4. IlepenaBaty, BiAMOBIAHO 10 YMHHOTO 3aKOHO/IABCTBA Y KpaiHW, mpaBo kopuctyBaHHs Ceiipom TpeTim ocobam.
3.4.5. Boprogi 30008’ s13anHs KitienTa 3a JJoroBopom MoKy Th OyTH MoraiieHi HOBHICTIO 200 YaCTKOBO OYAb-SKOIO TPETHOIO
(iH1I010) 0c00010, SIKa BUSBMIIA Oa)KaHHSI Ta TOTOBA TIOTaCUTH OOproBi 30008’ a3anHsA KitieHTa, Ha 110 KitieHT mianucanHsImM
3asBU-aHKETH HAJAE€ CBOIO 3roay. Y BUNAJKY BHKOHAHHS TaKOK TPETHOIO (iHIIOK) 0CO00I OOproBHX 3000B’s3aHb
KitienTa 3a /loroBopoM B IOBHOMY 00Cs31, JI0 TaKOi 0COOM NepexoisTh npaBa banky 3a JloroBopom.

4. BAHKIBCBKA TAEMHUISA. 3AXUCT TIEPCOHAJIBHUX JAHHUX.

4.1. Croponu 3000B’13yI0ThCsI 30epiraTu B MeXax, BU3HAUEHNX 3aKOHOAABCTBOM YKpaiHH, KOH(IAEHIIHHICTH CTOCOBHO
3micty JloroBopy, a Takoxx Oynb-skoi iHpopmamii Ta BizoMocTel, 10 HaAaloThCs KOXHIM 31 CTOpiH y 3B’S3KY 3
BUKOHAHHSIM Takux JloroBopiB. CTOpPOHH 3000B’SA3YIOThCS HAJCKHHM YMHOM 30epiraTd Ta HE PO3rOJIONIyBaTH
iHpopMallifo, sika MICTUTh OAHKIBCBKY TAa€MHUIIO, OTPHUMaHy IpH BUKOHaHHI yMoB J[loroBopy. SKkmo y BHUMaaKy
HEHaJIeKHOTo 30epiraHHa Ta/abo posrosomeHHs iHpopmalii, BKa3zaHoi y 1poMy nyHKTi, Ctoponi dorosopy OymyTb
3anoisiHi 30uTKH, To BUHHA CTOopoHa 3000B’s3aHa BIIIIKOYBAaTH TaKi 30UTKU y BIJIOBIIHOCTI JO TOJIOKEHb IHOTO
JoroBopy Ta YMHHOTO 3aKOHOAABCTBa Y KpaiHH.

4.2. KitieHnT po3ymie, o bank 30008’ s13aHmii po3KpUBaTH iHOOPMAITiTO, [0 CTAHOBUTH OAHKIBCEKY TAEMHUITIO, HA BUMOTH
Jiep’KaBHUX OPraHiB y BUIAJIKaxX Ta B MOPSAKY, lepeadaueHoMy 3aKkoHoaBcTBOM Ykpainu. Hisiki 30008’ s13aHHsa banky B
3B’S3KY 13 30€peKCHHAM OaHKIBCHKOI Ta€EMHUII Ta KOH(IIeHIiMHOT iHdopMmallii, BukiajaeHi B Jloropopi abo B iHIIMX
Jorosopax (yrogax, mpoTokouax, aucrax) Kimienra 3 baHkoM He po3MnOBCIOIKYIOTECS Ha BUMAAKH, Koiu baHk BUMy1eHnit
Ha CBill po3CyA nepeaaBaTH Taky iHOpPMaLilo TpeTiM ocodam AJIsl 3aXUCTY CBOIX IpaB Ta iHTEPECiB.

4.3. Iignucanusm 3asBu-ankeTw/Joropopy KiieHT mae mo3Bin Ha mepemauy iHdopmaliii 11070 HBOIO, IO CKJIAIaE
0aHKIBCbKY TAa€MHHIIIO, TPETIM ocobaM (yCTaHOBaM, OpraHizaiisM), MmO IepeOyBaroTh 3 baHKOM Yy JOTrOBipHHX
BiJTHOCHHAX, a00 yknanu 3 bankoM 10oroBip 1010 Hepo3roJoueHHs KoH}iaeHuiiHoi iHdpopMaii, B TOMy YHCIi, aje He
BUKJIFOYHO, CIIELiali30BaHii KOMIaHii, 110 3aiiMaeTbesl aBapiitHuM BinkputTsaM CelidiB, HOTapiycaM, y pasi BiIKPHTTS
cnankoBoi crnpaBu KilieHTa, pEHTHHTOBUM areHTCTBaM, AayJAMTOPCHKMM KOMIIaHisSIM, IO 3JiHCHIOBATUMYTh
nepeBipKy/pedTHuHryBaHHA baHky, Oyab-akuM (i3sUUHMM Ta IOpUAMYHUM Oco0aM 3 MeTOlo peaiizauii mpaB baxka sk
KpeIuTopa, 30KpeMa, ajie He BUKIIOUYHO 0co0aM, AKi HaJaBaTUMYyTh BaHKy MOCIyrHM MO CTSTHEHHIO 3a00proBaHOCTI 3a
JloroBopoM, 3BEpHEHHIO CTATHEHHS Ha MaiHO Ta MO 3[1MCHEHHIO iHIIWX 1M, OB sA3aHUX 3 peaiizaliero npas banka 3a
JloroBopoM, CTpaxoBHM KOMIaHifM, y pa3i ykianeHHs KilieHToOM J0TOBOpY CTpaxyBaHHS 31 CTPAXOBOI KOMIIAHIEIO BiJ
iMeHi, B iHTepecax Ta 3a AOPYUYEHHsAM sikoro Ai€ baHk; iHIMM (i3WYHUM Ta IOPUAMYHUM 0CO0aM 3 METOI0 BUKOHAHHS
BUMOT 3aKOHOJIAaBCTBa Y Kpainu, JloroBopy Ta iHIUX JJOTOBOPIB, YKIIaleHNX baHkoM, B TOMY YHCITI 3 METOIO 3a0e3IeYeHHS




pearizanii oAaTKOBUX BiTHOCHH 1 BiTHOCHH B cepax OyXraiarepcbKoro oOIliky, piHaHCOBUX MOCIYT, a TAKOK 0co0aM,
sIKi mepe0yBaroTh 3 KilieHTOM B CiIMEHHMX, POJMHHUX BITHOCHHAX, IPUBATHUM 0C00aM Ta OpraHi3allisM 11 3a0e3eucHHs
BUKOHAHHSI HUMH CBOIX (YHKIiH a00 HamgaHHs MOCHyr baHKy BIiIMOBIZHO 10 YKJIAICHHX MK TaKUMH OCOOaMH
(opranizanismMu) Ta baHkom OroBOpiB, y TOMY YHCHI NMPO BiACTYIUIEHHs MpaBa BUMOru 1o Kiienrta, 3a ymoBH, 10
nependadeHi qoropopamu (GyHKIiI Ta/abo MOCITYyTH CTOCYIOTHCS MisTBHOCTI baHKy, sIKy BiH 3IiHCHIOE BIATIOBITHO 1O
3aKOHOJIAaBCTBA YKpaiHU, 30KpeMa, ajie He BHKIIOYHO, ITOCIYTH 3 BiANPaBKH ITOIITOBOI KOPECHOHMCHII, BiIIpaBKH
MOBiJOMJICHP Ha MOOITbHUN Ta/a00 MicbKHi TenedoH, Oyab-sKUM (I3UUHUM Ta IOPUAMYHEM 0cobaM y BUIAIKY
BifcTymienHs (nepenaui) bankoM cBoix mpas 3a JloroBopoM TpeTiM ocobam Ta/abo y BUNaIKy BUHUKHEHHS y baHKy
HaMipy 3OIHCHUTH Take BiJICTYIUICHHA (Tiepenady) M0 (akTHYHOTO WOTOo 3AIHCHEHHS;, Yy BHIIQIKaX, BH3HAYEHUX
3akoHOJaBcTBOM, Konu baHk 3000B’s3aHMii HagaBaTH iHQpoOpManito Ta/abo JOKYMEHTH, SIKi CTOCyrOThcs Kitienra,
KOHTPOJIIOIOUOMY OpraHy (MOJaTKoBidl ciyx0i), B ToMy uHcii 3 MeToro BukoHaHHS BuMmor Yromu FATCA Ta/abo
3aranpHOTO cTaHAapTy 3BiTHOCTI CRS.

4.4. KimieHT TakoX Ha/a€e J03B1I Ha po3KpHUTTs bankoM OaHKIBCHKOI Ta€MHHII Ha yCHUI 3anuT KiTieHTa, SKUii € BTAaCHUKOM
0aHKiBCbKOI TaEMHHLII, HA TiAcTaBi JloroBopy Ta y Mexax 3anutyBaHoi ycHo Kitienrom indopmaii. JoBigku/mucty, siki
Hagae bank Kiieary, MoxxyTs OyTr mianucaHi 3 00Ky baHky ynoBHOBa)KeHHIMH 0c00aMy 3 BUKOPHCTAaHHAM (pakcumine, 3
yuM KiTieHT MOBHICTIO TIOTOKYETHCA.

4.5. 3axuct nepconansuux Aanux. Kiment/mpencrasuuk KiieHra, sik BTaCHUK MEPCOHATIBHUX TaHUX, TTOBIAOMIICHHI PO
MeTy 00poOku bankowm Hioro nepconanbHux gaHux (Oyab-saka iHGopMalis npo ¢i3udHy ocoly, B TOMY YMCIIi, OTHAK HE
BUKITIOYHO iH(oOpMaIlis MO0 Mpi3BHUINA, iMEHI, M0 0aThKOBi, iHGOpMaIlii, ska 3a3HadeHa B macmopTi (ado B iHIIOMY
JIOKYMEHTI, IO ITOCBiAYy€e 0c00Y), PEECTPAIIIHOTO HOMEPY O0IIIKOBOT KapTKH IIATHUKA MOJATKIB, TPOMAJITHCTBA, MiCIIs
NpOKWBaHHA a0o mepeOyBaHHs, Miclsl poOOTH, TIOCaIH, HOMEPIB KOHTAKTHHUX Tele(oHiB/(aKciB, aapecu elIeKTPOHHOI
MoIITH, TOIo, Hamaii — (IlepconanbHi gani), a came: 3xilicHeHHsT baHKOM cBO€T PiHAHCOBOTO-TOCIIOIAPCHKOI isUTBHOCTI,
MIPOTIOHYBaHHs Ta/a00 HaJaHHS TOBHOTO KoJia mociyT bankom Ta/abo TpetiMu ocobamu (ocodw, 3 skumu bank nepedyBae
B JIOTOBIpHUX BigHOCHHAX Ta/a00 wienu [ pymu OTIL, (magani — Tpeti ocoOu), y ToMy YHCITI NIISXOM 3A1MCHEHHS MPSIMHX
KOHTAKTIB 13 BJIACHUKOM IEPCOHAILHUX JaHMX 3a JIOTIOMOTOI0 3aC00iB 3B’ 3Ky, 3aXiCcTy BaHKOM CBOTX MpaB Ta iIHTEPECIB.
[ligmucanasam 3asBu-anketn Kiient/mpencraBHuk KitieHTa (BIacHUK TEpPCOHANBHUX JaHWX) Hamae baHKYy cBoro
OJTHO3HAYHY 3rOfly Ha mepefady (MOIMPEHHs), Y T. 4. TpaHCKopaoHHY, bankowm I[epconansaux manux Tpetim ocobam,
3MiHy, 3HUIIEHHs [lepcoHanbHUX AaHuX a00 0OMEKEHHS JOCTYITy JI0 HUX BiAMOBIAHO 10 BUMOT 3akoHy Ykpainu «lIpo
3aXUCT MEePCOHATHHUX JaHUX» (Hamami — 3akoH) Ta 0e3 HeoOXimHOCTI HagaHHs KiieHTy MICEMOBOTO TTOBIJJOMIJICHHS TIPO
3IIHCHEHHS 3a3HAYCHUX OiM.

[Minnucannsam 3asBu-anketd Kmient/mpencraBuuk KiieHta miaTBepkye, mo B MoMeHT 300py [lepcoHanbHHX HaHUX,
bank noBioMuB #oro mpo BosoaikIst [lepcoHambHUX AaHUX, PO CKIIa Ta 3MIcT 3i0panux [lepcoHanbHUX AaHUX, PO
npasa, nependoayeHi 3aKkoHOM, PO MeTy 300py Horo IlepconanbHuX naHUX Ta 0cid, SKUM nepeaaroThes ioro Ilepconanbhi
JaHi.

[Migmucanusm 3asBu-aHKeTH, BiacHUK epcoHaNbHUX TAHUX HAJIAE Ta MMiATBEPXKYE CBOIO 3ro/1y Ta Hajae Oe3BiIKITMIHUN
Ta 0€3yMOBHHIA JO3B1I (TIPaBo):

- Banky, Oneparopy MOOUILHOTO 3B 13Ky Ta YKpaTHChKill Mi>KOaHKIBChKIM AcOIiallii WICHIB IIATIXHUX cUCTeM «CMA»
(https://www.ema.com.ua/about/), Bnacauky EMA Anti Fraud Hub (AFH), uepe3 sikuii pOBOIUTHCS MiXKraly3eBuii 0OMiH
JMAHUMH Ta 1X TpaH3UT i3 3acTocyBaHHsM API, - Ha oOpoGienHs iHQoOpMarii Mpo HalaHHS Ta OTPUMAHHS MHOKO (MEHi)
TEJIeKOMYHIKaI[iiHNX, OaHKIBCHKUX, (DIHAHCOBHX Ta CYMYTHIX TOCIYT, 3 METOI OTPUMaHHS MHOIO TMocihyr baHky Ta
3axHCTy MOiX 1HTEpECiB BiJI IIAXpaChKUX Al 3 00Ky TpETiX 0cil.

- 3miiicHIOBatH baHkoM ¢ikcarito (3amuc) y crocid, BusHadeHnii baHkoM, ycix 0e3 BHHATKY Tele()OHHHX PO3MOB MiXK
BrnacaHukoM mepcoHampHMX naHuUX Ta baHkom; 3milicHioBatH bankom (Qotositomkn Ta/abo Bigeodikcarito,
BiJIeOCTIOCTEpEXEeHHs BiiacHNKa epcoHanbHUX JaHUX TTiJ1 4ac Ha/IaHHs/KOPUCTYBaHHs OaHKiBCHKUMU Mociayramu baHky;
BUKOpHUCTOBYBaTH bankom Taki gotorpadii, ayio- Ta BizeoMaTepiaiu B SKOCTi JOKa3iB.

Knient/npeacraBauk Kiienra nigrsepmxye (rapanrye), mo Ilepconansni nani gpisuuHux ocio, siki nepenatotbes banky,
3IIIHCHIOETHCS 32 3rOA010 TakuX (i3MYHMX 0ci0, SKi MOBIJOMIIEHI PO BiOMOCTI, 3a3HaueHi B 4.2 c1.12 3akony.

5. BIIHOBIAAJIBHICTDH CTOPIH

5.1. VYci crnopu, 1O BUHUKAIOTH NpoTsaroMm nii JloroBopy BupimyroThess CTOpOHaMH UIISIXOM TEPEroBopiB abo
JMCTYBaHHAM. Y pa3i HEJOCSATHEHHs 3TOJH - Y CyZAOBOMY MOPSAKY, 3TJHO 3 YHHHUM 3aKOHO/AABCTBOM Y KpaiHu. Jlorosip
PETYIIOETHCS IPAaBOM Y KpaiHH.

5.2. Y BignosigHocTi g0 cT. 971 ImBinbHOro Koaekcy Ykpainu, bank He Hece BianoBizaiabHOCTI 3a BMicT Ceiida, a
TIIBKY TapaHTye HalexHui ctad (cupaBHicTs) Celida.

5.3. VY pasi 3aukHeHHs Maiina 3 Cefida 3 BuHu baHky, ocTaHHii Hece BiANOBiJaNBHICTH nepea KiieHToM B Mexax CyMmH,
o He nepesutrye 100 000, 00 (cto tucsd, 00) rpuBeHB.

5.4. baHk He Hece BIAMOBINANBHOCTI 32 TICYBaHHS Y 3HMKHEHHS MailiHa He 3 BUHM BaHKky (XiMid4Ha peakiisi, KOpo3is
MeTally, CTUXiliHE JINX0, aBapis, BUOYX, TOKEkKa, TOIIO).
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5.5. ®opc-mazkop. CTOpoHU 3BUILHAIOTHCA BiJl BiANOBIAAILHOCTI 32 YaCTKOBE 00 MOBHE HEBUKOHAHHS CBOIX 3000B'13aHb
3a JIoroBopoM y pasi HacTaHHS Ta il 00CTaBUH HenepeOOpHOi cuin ((hopc-Makop), M0 3HAXOAATHCS 11032 MEXaMH
koHTpoIt0 CTopiH, Ta siki CTOPOHHU HE MOTJIH IiepeA0aYnTH a00 IKUM HE MOIJIU 3aIl00irTi. Y 1[bOMY KOHTEKCTI 00CTaBHHU
HerepeOOpHOT CHIM 03HAuYaroTh: a) CTUXilHe Juxo (mokexka, BUOYX, MOBiHb, 3eMieTpyc); 0) BiliHy (OroyomeHy 4u
HEOTOJIOMIEHY), OKYIIAIlif0, TPOMAISIHCEKY BiliHY, aKTH TPOMAJChKOI HEMOKOPH, MTOBCTaHHS, MPUPOIHI Ta HETPUPOIHI
KaracTpodu, aBapito, BUOYX, ITOXKEXKY Ta iHIII HemepeadadeHi 1 HeBiIBOPOTHI 0OCTaBUHH, SIKi € TI03a KoHTposieM CTOpiH;
B) [ii, BUMOrM a00 OOMEXEeHHs, 10 iX BcTaHOBMIOE Al banky Ypsn Ykpainu a0o iHII TpeTi CTOPOHH, Y TOMY UYHMCII
BCTAHOBJICHI YPsIoM OOMEKEHHS Ha JIOCTYII JI0 PaXyHKIB, IHO3EMHOI BaJIFOTH a00 OaHKIBCHKOTO 3aKOHO/IAaBCTBA Y KpaiHU
ab0 HOro TIIyMadeHHS Y THX MeXax, y SIKHX BOHH MOXKYTh 3aBaIUTH baHKy y BUKOHAaHHI HOTO 0OO0B'SI3KIB.

5.5.1. CtopoHa He 3BUIBHSAETHCS Bij BIAMOBIAAIBLHOCTI 32 HECBOEYACHEC BUKOHAHHS 3000B's3aHb, SKIO OOCTaBUHU
HermepeOopHOi cuiu, BusHaueHi m. 5.5. JloroBopy, HacTaim y mepiol NPOCTPOUYCHHS BHKOHAHHS 3000B'S3aHb 3a
JloroBopom.

5.5.2. CropoHa 30008B's13aHa nioBitomMuTH iHITy CTOpOHY Mpo HacTaHH il 0O6cTaBuH HenepeOopHOi cui (Popc-Maxop),
3 HaJaHHAM migTBepa:KkeHHsi ToproBo-nmpomucioBoi majatu Ykpainm (a00 YHOBHOBaXEHOIO HEIO PEriOHATBHOIO
TOPTOBO-TIPOMHUCIIOBOIO TIATIATOIO).

5.5.3. ¥V pasi HacTtaHHs 00CTaBHH, BU3HaUeHUX 11. 5.5. JloroBopy, TepMiH BUKOHAHHS 3000B'13aHb MOIOBXKYETHCSA Ha CTPOK
Iii Takux 0OCTaBUH, aje He Oinblne sk Ha 1 Micsnb. SIkimo oOcTaBuHM, BU3HaUeHi 1. 5.5. [loroBopy, AisTuMyTh moHax 1
Micsib, KitieHT 3000B'13aHUN MPOTATOM S5-TM POOOYMX JIHIB Bijl 3aKiHUYEHHS CTPOKY, BU3Ha4YeHoro m. 5.5. Jlororopy,
MOTacUTH 3a00pTrOBaHICTh 3a JJoroBopoM.

5.5.4. CTOpoHHU TOMOBHIIUCH, IO MMCEMOBE MOBiAOMIIeHHs KilieHTa 1po HacTaHHS 00CTaBUH HenepeOopHoi cnna ((ope-
Maxkop) baHk 3ailicHIOE IDISIXOM po3MiIeHHS BiAnoBinHOI iHpopManii Ha OdiniiiHomy caiiti banky abo Oyab-sKuM
IHIIAM CITOCcOO0M, 3a3Ha4YEeHUM B po3aiii «6. Ciocobu komyHikarii» Jlorosopy.

5.6. Y pa3i HEeBUKOHAHHS Y HEHAJIEKHOTO BUKOHAHHS oJHI€I0 31 CTOpPiH CBOiX 3000B'13aHb, IependadeHux Jloropopom,
BrHHA CTOpPOHA HECE BiIOBIAIBHICTD 3riHO YMOB J[OrOBOPY Ta YHHHOTO 3aKOHOJABCTBA Y KpaiHU.

6. CHOCOBH KOMYHIKAII

6.1. IloBinomnennsa bauky, mo crocytotbes KimieHTiB baHky i HE MiCTUTH BiIOMOCTEH, IO CTAaHOBIATH OaHKIBCHKY
TaeMHHIIO 49U KoH(imeHMiiHY iHpopmariro KiieHta, Moxxe OyTu HampasiieHO baHkoM mDissxoMm iH(pOpMyBaHHS
Kananamu koMyHikalii, po3MillleHHsI TaKOTO MOBiJOMIJICHHS Y BianineHi banky ta/abo na OdiniiiHomy caidTi baHky.
KiieHT 3000B’s13y€ThCsl CAMOCTIHHO 03HAHOMITFOBATHUCS 3 MOBiIoMIICHHAME baHky He piamie Hixk 1 pa3 Ha MicAllb.

6.2. [HIIi TIOBIIOMIICHHS, 3asBH, 3asBH-aHKETH, JOTOBOPH, TOJATKOBI JOTOBOPH, JHCTH, BUMOTH, iH(oOpMalis, ska
nepeacThes CIIoKUBauaM (hiHAaHCOBHX MOCIYT, IO BU3HA4YeHA 3aKOHOJABCTBOM, TOIIO, IO Hampasisie ogHa CTopoHa
iHmiid (magami pazom — IloBimomuenus), y BaHky 3miliCHIOIOTbCS 3 BHKOPHUCTaHHSM HACTymHHX BB KananiB
KOMYHiKalii Ta y HACTYITHOMY MOPSAKY:

6.2.1. IToBinomJienHst Ha manepoBomy Hocii. [loBimomileHHs y MMCHEMOBIH QopMi Ha MANIEPOBOMY HOCIT BBaXKA€EThCS
HaIpaBJICHUM HAJIC)KHUM YHHOM, SIKIIO BOHO Bi/IITPABIICHO MOIITOBUM 3B’ S3KOM (PEKOMEHJOBAHUM JIUCTOM 200 JIMCTOM
3 OTOJIOLICHOIO I[IHHICTIO 3 ONMCOM BKJIAACHHS, a00 1HIIMM JIMCTOM, JOCTaBKa SKOr0 MOXK€ OyTH JOKYMEHTAaJIbHO
HiATBEpDKEHa), JocTaBieHi ocobucto oxaHiero 13 CropiH iHmii CTOpoHI Y Kyp’€PCHKOIO AOCTABKOIO 32 BKa3aHOIO B
3asiBi/3asBi-aHkeTi/[JoroBopi momrtoBoro aapecoro CTopiH.

3acrepexenns: [Ipu 3Mmini cBo€i momToBoi aapecu, KiieHT 3000B’s3aHuil HeraiiHO moBigomuTH npo 1e bank. o
OTPUMaHHS TakKoro mosimomieHHS, Bci [loBimomienns Bin baHky Hamexarb no BimmpasieHHs/momaHHs KitieHTy 3a
MOIIITOBOIO AJIPECOI0, BKa3aHOIO B 3asBi/3asBi-aHkeTi/JJorosopi.

6.2.1.1. bank Hanpaensie [ToBigoMieHHs Ha TTallepOBOMY HOCIT Ha OIITOBY anpecy KiieHTa, sika 3a3Hauena Kimientom y
3asBi/3asBi-aHkeTi/loroBopi AK adpeca npoxcueanmus/aopeca pakmuunozo micya npoxycueanns (abo micye
mumuaco60zo nepedoyeannsa na mepumopii Ykpainu (011 nepesudenmig)). Y BUNAJKY, SIKIIO OyAb-sIKMHM 1HIINHA
JIOKYMEHT, 1110 MiCTUTb BiJIOMOCTI ITPO MOIITOBY aipecy MPOKUBAHHS / IOIMITOBY aapecy (pakTUIHOTO MicCIis POKUBAHHS
(abo Micuie THMYacoBOTro niepeOyBaHHs Ha TepuTOpii YKpainu (11 Hepe3uaeHTiB)) noganuii Kiientom 1o banky nizHimre
HDK yKnazeHHsi 3asBu/3asBu-anketw/[orosopy, To IloBimomienHss Ha manepoBomy Hocii KiieHTy HancunmaroTbes
bankoMm 3a IOIITOBOIO aipecoro, M0 3a3HaueHa Y TAKOMY IoJIaHOMY/yKiiajgeHoMy KilieHTOM JOKyMEHTI.

6.2.1.2. TloBitoMJIEHHS Ha MarepoOBOMY HOCIT, SIKi HaIiCJIaH] MOIITO0 a00 CITyKO0I0 KYp’ €pChKOT JOCTaBKH, BBAKAETHCS
onepxkaHuM iHIIOW CTOPOHOIO B JIeHb, 3a3HAYCHHWU B KBUTAHIII YU 1HIIOMY JOKYMEHTI i3 IITEMIIEIeM/BiIMITKOIO
BiJIIJICHHS TIOIITOBOTO 3B 513Ky a00 ciyO0u Kyp €pchbKOi JOCTaBKH, OTPUMAaHUM BinnpaBHUKoM [loBimomienHs, mpo
BinnpasieHHs [ToBioMieHHS.

6.2.2. IloBinomnennss B Cucremi IntepHer-6ankinry / B Cucremi Kiient-Bank. IloBinomineHHs BBaKaroTbCs
HalpaBJICHUMH HaJIS)KHUM YMHOM, SIKIO BOHHU BiampasieHi bankom 3a gomomororo Cucremu IHTeprer-OaHkiHry /
Cucremu Kiient-bank. TToBigomnienss, siki Haxicnani bankom 3a monomororo Cucremu Inrepruer-6ankinry / Cucremu
Kirienr-bank BBaxaroTbcst orpuMannmMu KiientoM y nary BifnpasieHHst bankom Takoro [ToBigomiieHHS.




6.2.3. IloBinomiieHHs1 Ha aapecy eqeKTPOHHOI mowmtH. [loBinoMneHHs Big baHKy y enekTpoHHiH QopMi BBaXKaeThCs
HAIpaBJICHUM HAJCKHHUM YHHOM, SKIIO BOHO BiAmpanieHe KiieHTy 3aco0aMu €IEKTPOHHOTO 3B’S3KY / B MEpExKi
InTepHeT Ha BKazaHy B 3asBi/3asBi-ankeTi/JJoroBopi aapecy eiaekTpoHHoi nomitu Kiienra.

6.2.3.1. KiieHT BH3Ha€, M0 Ha JOCTaBKYy €JNEKTPOHHOI MOIUTH Yy Oyab-sIKHA Yac MOXYTh HECHPHUSTIMBO BIUIMHYTH
npobiiemu 3 Mepexero [arepraeT, popc-MakopHi 00CTaBHHH, BKITIOYAI0YHN 63 00MEXKEHHS BTPYYaHHS B IJIOMTY MIOKPUTTS
Mmepexi [arepret. bank He Hece BimmoBimanpHOCTI epen KimientoMm 3a Oynb-sKy BTpary, MOIIKOIKEHHS ab0 BUTPATH,
noHeceHi KiieHToMm mpsiMo abo mo0iuHO, B pe3ynbTaTi OyIb-SKHX TPYAHOILIB, IO BUHUKIHM y IpoBaiilepa MOCIyr
IarepueT-3B'13ky Kiienra.

6.2.3.2. Kiient Hamae no3Bin banky HajcwunaTu enekTpoHHi [loBimomileHHST Ha eeKTPOHHY MOImTOBY anpecy KiienTta
4yepe3 BIIKPUTHI KaHa Mepexi [HTepHeT Ha BkazaHy KiieHTOM aapecy eneKTpOHHOI MOILITH, sIKY BiH HajaB baHky B
SKOCTI KOHTAaKTHOi (IUIsIXOM OQOpPMIICHHS BiAMOBIMHOI 3asBHU-aHKETH, IOTOBOpPY, ab0 IHIIOI MUCBMOBOI 3asBU Y
BigminenHi bawky, abo mig wac TemedoHHOro A3BiHKAa M0 JlOBIIKOBOTO IEHTPY MICHA MPOXOHKEHHS MPOIERypH
ineHTudikarmii, 4 y iHMMNA 3anpornoHoBaHWN baHkoMm croci6). Bcio BimMmoBimanmbHICTE 32 MOXKIIUBE PO3TOJIOIICHHS
0aHKIBCHKOI TAEMHUII YU MEPCOHANBLHUX NaHuX KitieHTa TpeTiM ocobam, o BiAOyI0CsS BHACTIIOK HaICWIIaHHS baHKkoM
iH(hopMmarrii yepe3 BiAKpuTHil kKaHa Mepexi [HTepHeT Ha BkazaHy KitienToM agpecy enektponnoi momtH, KimienTt 6epe
Ha cebe. KimieHT miaTBepmxkye, mo bank monepeans, mo iHdopMallis, Ska MepeJacTbCs Ha aIpeCcy eIeKTPOHHOT MOIITH,
HE € 3aXMIICHOI0 Ta MOXKE CTaTH BiIOMOIO TpeTiM ocobam Oe3 3roan banky Ta Kiienrta. bank He Hece BiAmoBiAanbHOCTI
3a 3aTPUMKH IIPH JOCTaBLi E€JNEKTPOHHOI MOLITH BHACTIIOK BUHUKHEHHs NMpoOJieM B Mepexki [HTepHeT, a Takox 3a
HEKOPEKTHE BHECEHHS €JIEKTPOHHOI aJipec Mija Yac Tene(oHHOTro A3BIHKA BHACIHIIOK BUHHUKHEHHS MPOOJIeM B poOOTi
tesedoHii. B pa3i BUHUKHEHHS BUILIE NIepepaxoBaHuX npobieM baHk noknane MakCUMalbHUX 3yCHIIb JJIS X YCYHEHHS.
CropoHU AOMOBWIIHKCS, IO JaTa, y 5Ky baHk ¢aktuuHo HanpaBuB KiieHTy enektponHe [loBimomiieHHS BBa)KaeTbCs
nmatoro oxeprkanHs KiieHTom Takoro enmekrponHoro IloBimomieHHs Ha enekTpoHHY anpecy KiieHTa 6€3 mogaTKoBHX
TIOBIIOMJICHB Ta MiATBEpKEeHb 3 00Ky KirieHTa.

6.2.4. SMS-noBinomsienns. [losimomnenns Bix banky y Burisimi SMS-TOBiIOMIICHHS BBaXKA€ThCs HAIpPaBICHUM
HaJI©)KHUM YHHOM, SIKIIO BOHO BifgmnpasieHe KiieHTy Ha BKazaHuii B 3asBi/3asBi-aHkeTi/JloroBopi HoMep MOOIIBHOTO
tenedony / @iHancoBUit HOMep MoOLTbHOTO Tenedony KiieHTa.

6.2.4.1. KnienT BU3Ha€, Mo Ha AocTaBKy SMS - moBigomiieHHS y OyIb-KHH 4ac MOXKYTb HECHPHUSTINBO BILTHHYTH
npo0JIeMH 3 MEPEKEI0 MOOITTBHOTO 3B'S13KY, POpCc-MaXKOPHI 00CTaBUHHU, BKITIOUAI0UX Oe3 00MEKEHHS BTpYYaHHsI B TUTOLTY
MOKPUTTS Mepexki. baHk He Hece BiamoBiganpHOCTI epen KimieHToM 3a Oyab-sIKy BTpaTy, IMOIMIKOHKEHHS a00 BUTPATH,
noneceHi KiieHTom mpsiMmo abo moOiYHO, B pe3ynbTaTi OyAb-KUX TPYTHOIIB, II0 BHHHUKIN y TpoBaiiepa MOCIYyT
MoOinbHOTO 3B'13Ky Kitienta. BuacHa noctaBka SMS - nmoBizomiieHb He MOke OyTH rapaHToBaHa baHKOM, OCKiJIbKM BOHA
3aNIeXKUTh Bij 0ararboX YMHHHKIB, TaKWX SK: Tpadik B Mepeki MOOLIBHOTO 3B'A3KY, MiCII€3HAXOKEHHS MOOITHHOTO
tenedony KiieHTa B Mexax TOCSHKHOCTI, a TAKOXK YK BBIMKHeHH MoOinpHMIA TenedoH KiienTa. baHk He € orepatopom
MOOUITBHOTO 3B'SI3KY, i TOMYy HE MOXE rapaHTyBaTh J0cTaBKy SMS - moBigomieHb. baHk pokmanae Bcix 3yCWilb JUis
CTPUSTHHS IIBUIKOMY YCYHEHHIO 3001B y poOoTi nocimyru SMS-indopmyBaHHS.

6.3. 3roga Kiienta Ha komyHikamito. [1nsixom mignucanss KiieHTom 3asBu-aHKETH OCTaHHIN Hajae mpaBo baHky Ha
PO3IOBCIO/KEHHSI Yepe3 €JICKTPOHHI Ta MomToBi agpecu Kienta a0o nuisixoM BiAmnpasjieHHs SMS-moBigoMieHb 3a
pekBizuTamu, mnoBigomieHuMU banky KiienToM, iH(GOpMamiiHUX TOBiIOMIIEHE 0€3 OY/b-SIKOTO JOJaTKOBOI'O
HOIIEPEAHBOrO MOB1IOMIICHHS! BaHKOM IO Take pO3MOBCIOKEHHS, B TOMY YHMCIIi 13 3aydeHHsM TpeTix oci. o Takux
TIOB1IOMJIEHb MOX€ HaJIeKaTH Oy/Ib-sKa iHpopmMalris, 1o crocyeTrbes JloroBopy abo 1o’ s3ana 3 1oro BUKOHaHHAM, a00
He cTocyeThest JloroBopy, 30KpeMa, ajie He BUKIIIOYHO, 1010 TPOBE/ICHHS aKIlii, BIPOBa/PKeHHs baHKOM HOBUX TOCITYT
YU MPOJYKTIB, a TAKOXK 1HPOPMAIIis IIPO MOCTYTH TPETIX 0CiO, 110 MOB’A3aHi 3 MOCIYraMu Ta IpoAykTamu baHky ToIIO.
bank He Hece BiAMOBiMaIBHOCTI 32 PU3UKH, TIOB’s13aHi 3 BiAMPaBKOIO iH(OopMaIlii BUIIIEBKa3aHUMHU KaHAJIaMU 3B’ 3Ky, B
TOMY YHCJIi, SIKIO HAIlpaBJieHa iHGOpMAIisi MOXKE CTAaTH BiJIOMOIO TPETIM 0cobam.

6.3.1. KimieHT Hagae cBoto 3rofy Ha Te, o0 baHK Mae mpaBo TeneOHYBaTH HOMY, HAIPABIATH BiJIOMOCTI PO CTPOK
BUKOHAHH Ta po3Mip Horo 3000B’s13aHb nepea baHkoM, 070 3aKpUTTS/3MiHU afpecH BijaineHHs banky Ta 3BiTbHEHHS
Ceiida Big Maiina, HapaxyBaHHs, BAKOHaHH:/HEHaIEXHE BUKOHaHHS KilieHTOM cBOiX 3000B’s13aHb 32 JloroBopom, iHIIy
iHpopMallilo Ta TMOBIIOMJICHHS, TOB’si3aHi / mepenbadeHi JloroBopoMm, a Takok KoMepuiiHi npomo3unii banky Tta
peKiIaMHi MaTepialii 3a JOIOMOT'OI0 TOIITOBHX BiJNpaBlieHb Ta JIMCTiB-3BEpPHEHb, EICKTPOHHUX 3ac00iB 3B’ 513Ky, SMS —
MOBiJOMJIEHB, TOILO Ha ajpecH / HoMepu TeneoHiB, aapecu enekTpoHHoi nowmTH. [Ipu npomy KiieHT Hece Bei pusnkw,
OB’ sI3aHi 3 THUM, 1110 HampasjicHa bankoM iH(popMallis cTaHe JOCTYITHOI TPETIM 0CO0aM.

6.4. baHk miJ Yac JMCTYBaHHS YU HajaHHS Ha 3amuT KiieHTa mucbMOBOI iH(oOpMaIii Moxke BHKOPUCTOBYBATH
(akcuminbHe abo iHIIE eTIeKTPOHHE BiATBOPEHHS MiANUCY nocafoBoi ocodbu banky ta/abo neuatkn banky 3a 10momMororo
3ac001B MEXaHIYHOT0, EJICKTPOHHOTO 200 IHIIIOTO KOMIFOBAHHS.

7. PEECTPU

7.1. JEP)KABHUU PEECTP AKTIB LIMBUIBHOI'O CTAHY I'POMAJISH. Iignucanusm 3assu-ankers, Kiient
Haznae banky 3rony Ta OesBiakimuHuil 1 6e3ymMoBHUI 103Bin (mpaBo) banky Ha noctyn banky nmo foro ocoOuctux
BIJIOMOCTEH, 1110 MICTSIThCS Y JlepkaBHOMY peecTpi akTiB IMBUIBHOTO CTaHY TPOMAJISIH Ta sIKi CTOCYIOThCsI KitieHTa.




7.2. €I[I/IHI/H71 PEECTP I[OBIPEHOCTEPI. [Migmucannsam 3asu-anketu Kitient Hagae banky 3roy Ta 0e3BiqKIHIHUI
1 O0e3yMoBHMIA 703BiN (mpaBo) baHky Ha mocTyn BaHKy Ha OTpHMaHHS BHTSTIB IIOAO HBOIO 3 €IMHOTO PEECTPY
JoBipeHocTel (11010 JTOBIpeHOCTEH, ki BuaaHi KiieHToM #oro moBipeHHM oco0aM JUIs MPEACTAaBHUIITBA IHTEPECIB y
Banky).

8. 3AXMCT IIPAB CIIOKMBAYIB ®IHAHCOBHUX INIOCJIOYT

8.1. 3 muTaHp 3aXUCTy iHTepeciB cHOkHBaviB (hiHaHCOBHX mociayr KiieHT Moxe 3BepHYTHCh N0 baHKy (Luisxom
HanpasJIeHHsI TMICEMOBOTO 3BEpHEHH:I ToIITOo10, yepe3 Odiuiitnuii caiit banky abo ycHoro 3BepHeHHs yepe3 oBigkosuii
neHTp banky um Ha ocobucTomy npuitomi), 1o HamionansHoro 6anky Ykpainu abo 10 Cymy.

Jeranprinia indopmaitist Ha OdinifiHomy caiiri banky: https://www.otpbank.com.ua/about/quality/

9. ®IHAHCOBHI HOMEP MOBLIbHOI'O TEJIE®OHY

9.1. ®inancoBmii HOMep MOOITLHOrO Tenedony — HoMep MoOinbHOTO Tenedony Kiienra, mo Bkazanuii y 3asBi-aHKeTi,
SIKI BUKOPUCTOBYETHCS TS 3B°SI3KY 13 OBIAKOBUM IIEHTPOM baHKy, 3 MeToro ABTentudikamii KiienTa, ams orpuManas
SMS-noBinomiens Bin banky, BinnpasnenHs KiieaTom baHKy KOJIiB MiATBEp/PKEHHS YU 1HIOT TEKCTOBOT iHPOpMAITiT, sika
HeoOXiZHa JIsl OTpUMaHHs/HaJaHHsl baHKIBCHKHX MOCTYT 3a OyAb-TKUMH JOTOBOpaMH, sIKi yKiIaaeHi Mk CTOpOHaMH.
ABTeHTH(iKANiA — Tpomeaypa TEPeBIpKA BIAMOBIAHOCTI 0COOW, sKa 3BEPTAETBCA 32 OTPHUMAHHSM ITOCIYT
(omepariit)/indopmartii go banky, inearndikamiitanm qaaumM KimienTa mmsxom HanpasienHs bankom SMS-mioBigoMieHHs
Ha @inaHcoBuii HoMep MoOinbHOro Tenedony KiieHTa um 3arenedoHyBaBIIM A0 AOBIAKOBOTO LEHTpPY banky.
AptenTudikanis Kmienta npoBoauthcss BaHKOM JUTsi BCTAHOBJICHHS HOT'O HAJICKHOCTI 10 KOHKpeTHOTro KitieHTa Ta #oro
00JIiKOBOTO 3armucy y cuctemMax baHky.

9.2. llnsxom mignucanHs 3asBU-aHKeTH, KIi€HT MIHCHUM MiATBEPIXKYE, IO Ha MOMEHT YKIazeHHs J[loroBopy
BUKOPUCTOBYE HOMEp MoOinmbHOro Tenedony, skuii 3a3HadeHo Kiientom y 3asBi-ankeri sk DiHaHCOBHH HOMeEp
MOOITBHOTO TeneoHy Ta SKHWi 3HAXOAWUTHCS BUKIIOYHO y BIACHOMY BHKOpHCTaHHI KitieHTa 1 He mepemaeThcs mis
BukopuctanHs Kiientom TperiMm ocobam. KimieHT miammcaBmm 3asBy-aHKETY Hajae baHKy 3roJy Ha BHUKOPHUCTAaHHS
®inaHCOBOT0 HOMEPY MOOITBFHOTO TeseOHy ATl OTPUMaHHs OaHKIBCHKUX TOCIYT, 3r1IHO JJoroBOpYy, a TaKOX 32 iHIIUMH
JIOTOBOPaMH, SIKi yKiIaeHo Mixk CTOpoHaMHU.

9.3. V¥ pa3i 3amiHu, BTpaTH, O€3KOHTPOIBHOTO BHKOpUCTaHHA (DiHaHCOBOrO HOMepa MOOiMpHOTO Tenedony KiieHT
3000B’A3y€ThCsl HeraHo (y HAWKOPOTIIMHA CTPOK MPOTSATOM OJHOTO JHS) MoBiIoMUTH baHk muceMoBo. VY pasi
HermoBigoMiieHHs KilieHTOM Mpo BWUOANOK 3aMiHM, BTpaTH, OE3KOHTPOJIBHOrO BHKOpHCcTaHHS (DiHaHCOBOTO HOMepa
MOOimpHOTO TenedOoHy y CTpPOK, BH3HadeHWid myHKTOM 9.3. JloroBopy, bank He Hece BiAmOBimambHOCTI 3a
HECaHKI[IOHOBaHE CIMCAaHHS KOINTiB 3 paxyHKiB KiieHTa Ta He BimmkonoBye 30uTku, HaHeceHI KiieHTy, mo cramm
HACJIIJTKOM HeBYacHOro nosigomiieHHs: Kimientom baHky.

9.4. 3amina @iHaHCOBOrO HOMEpYy MOOUIBHOTO TeneoHy MOXIMBE JuIe 3a iHimiatuBolo KiieHTa, HUIIXOM
nepcoHanbHOro noganHs Kinienrom 1o Oynap-skoro BinaineHHs baHky Ha TepuTopii YKpaiHi MUCHMOBOI 3as1BU IIPO 3MiHY
®dinaHCOBOr0 HOMEpPY MOOUIBHOTO TeliedoHy. 3miHa DiHAHCOBOrO HOMEPY MOOUILHOTO Teie(oHYy TOBIPEHOK 0CO00I0
Kitienra 3ab6opoHeHo.

9.5. V pasi, skmo banky ctano Bimomo, mo 3asBy npo 3miHy @inancoBoro Homepy MoOinbHOro tenedony Kiienrta
nojgano banky He ocobmcto Kiientom, bank mae mpaso 3abnokyBatu fmoctymn no Cucremu IaTepHer-Oankinry. st
MmoxumBocTi KimienTy kopucrysarucst Cucremoro InTepHeT-0ankinry KiieHTy HeoOxiHO ocoducTo nmogatu baHky 3asBy
po 3Miny PiHaHCOBOTO HOMEpY MoOibHOTO Tenedony Kiienra.

10. IHIII YMOBH

10.1. doroBip Habupae YUHHOCTI 3 MOMEHTY po3MileHHs ioro Ha OdiniitHomy caiiti banky, a ans KiieHra — 3 MOMEHTY
MminUcanHs 3asBU-aHKeTH, 1 gie s Kiienta mo nmatu, 3a3HadyeHol B 3asiBi-aHKETi, KPIM BHIIAJKIB JOCTPOKOBOTO
posipBannsa lorosopy. 3akinueHHs1 cTpoky [loroBopy He 3BinbHs€ KitienTa Big 000B’ 3Ky HOBepHYTH baHky KOoMIuIeKT
IHAWMBITyaIbHUX KITIOYIB Ta, y pa3i HasIBHOCTI (piHAaHCOBUX 3000B’s13aHb niepes] baHkoM, BUKOHATH iX.

V pasi 6axanns Knienra npogosxyaTtu kopuctyBarucs Ceiidom, KiieHT ykiiagae HoBy 3asBy-aHKETY.

Hanuii norosip (odepra) aie a1 HEOOMEKEHOT0 Kojia 0¢i0, SKi MPUETHAIOTHCS 10 HOTO YMOB (AKIEMT).

10.2. dxmo nata 3akinueHHs aii JloroBopy (aTa, BU3Ha4YeHa 3asBOI0-aHKETO0) MPUITAIA€ HAa HEPOOOUHIA IeHb, TO BOHA
ABTOMATHYHO ITEPEHOCUTHCS Ha TIEPIIHK pOOOUMIA JIeHb, SKHI CIIYE 32 TAKKMM HEPOOOUYHM JHEM.

10.3. HeRia’emHor0 yacTuHoO J{oroopy €:

- 3asBa-aHkeTa npo HaganHs OaHKiBCchbKuX nociyr AT «OTII BAHK»;

- Tapudwu banky.

10.4. Micuem yknanaeHHs qaHoro JloroBopy € aapeca Miclie3HaXxoKkeHHs baHky, 3a3HaueHa y 3asBi-aHKETI.

10.5. Iignucannsam 3asBu-anketu Kiient Hagae banky srogy Ha noctyn banky 70 #oro ocoOuCTHX BiOMOCTEH, IO
MiCTSTbCS Y Jlep)aBHOMY peecTpi akTiB IMBUIBHOTO CTaHy IPOMaISiH Ta AKi cTocytoThes Kitienra (¢iznanoi ocoon).

10.6. llnsxom mignucanus 3asBu-ankeTd KiTieHT miaTBepKye, mo nepes ykiaaaenusm Jloroopy bank Hana Kimienty B
moBHOMY 00’emi iH(popmaiiro, 3a3HaueHy B 4. 2 cr. 12 3akony VYkpainm «[Ipo ¢inancoBi mocimyrum ta aepikaBHe
[PETYJIIOBaHHS PUHKIB (DIHAHCOBHX IOCIYT», B TOMY YMCII HUIIXOM HagaHHs KiieHTy moctymy 1o takoi iHdopmanii Ha



https://www.otpbank.com.ua/about/quality/

Odiniiinomy caiiti banky. [Ipumipnuk [lorosopy, skuii Oyno ykiageHo Kimienrom Ha migcrasi 3asBu-anket, Kimentom
OTPUMAHO y ATy YKJIQJIeHHS 3asiBU-aHKETH.




